s ldeaBank

MpoTokon 3aciaanHa KYANIT Ne 69 sig 06.04.2023p. (HabyBae unmHHoOCTI 3 12.04.2023)

YMoBM 06C1yroByBaHHA NOTOYHUX paxyHKiB ¢isnuHunx ocié B pamkax TapudHoro naaHy «O.KapTtka»

\ Mocnyra \ Po3mip KomiciliHoi BUHaropoau/npoLeHTHOI CTaBKU (1)| MopAapoK cnaatm
BiakpuTTA Ta 06CNIyroByBaHHA PaxyHKY i KAPTOK.
1. Bantora paxyHKy. UAH
2. BigKpuTTa Ta 06CNyroByBaHHA PaxyHKy. (2) He TapudikyeTtbes
3. TepmiH gii KapTku. (3) 3 poku
4 OdopmneHHs Ta nepeopopmaeHHA Ha HOBUI CTPOK OCHOBHOI He TapudikyeTtbes
KapTKK (HeimeHHa) BNaCHUKY paxyHKy (4):
- uudpoBsa KapTKa Visa Rewards, Mastercard World Debit
(HeimeHHi, umdposi);
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 uunom).
5. OdopmneHHs Ta nepeopopmaeHHA Ha HOBUI CTPOK A,0A3aTKOBOI
KapTKK (HeiMeHHa):
- undpoBa KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢i3nyHomy Hocii Mastercard World Debit (3 unnom).
5.1. undpoBa KapTKa; He TapudikyeTtbes
5.2. nepLia KapTka Ha $pisnyHomy Hocii; He TapudikyeTtbes
5.3. Apyra Ta noganbli KApTKM Ha GisMyHOMY Hocii 100 rpH. CnnayyeTbeA B Kacy baHKy B aeHb
6. MNepeodpopmneHHA KapTKu: 3BEPHEHHA A0 baHKy Wwoao
6.1. LuMdpPOBOI KAPTKM 3a iHILiaTUBOIO BAACHUKA PaxyHKy abo BaHKy; He TapudikyeTtbes OTPUMaHHA NOCAYrun.
6.2. Ha $isMyHOMY HOCI 33 iHILiaTMBOIO BNACHWKA PaxXyHKY; 100 rpH.
6.3. Ha $isnyHOMY HOCI 3a iHiLiaTUBOIO BaHKy. He TapudikyeTtbcs
7. 3aKpUTTA paxyHKy Ta NepepaxyHOK 3a/IMLLKY BAACHMX KOLWTIB 3a He Tapudiryetbea
PEeKBi3UTaMM, AKi BKa3aHi BNACHUKOM PaxXyHKY.
8. 06cnyroByBaHHA HEAKTUBHOTO PaxyHKy. (5) 50 rpH.
YMOBU BUKOPUCTAHHA KPeAUTHOTO NiMiTy.
9. Po3mip KpeautHoro nimiry. Big, 0 go 200 000 rpH.
10. BigcoTkoBi cTaBKM (6), AKi HAPAXOBYIOTLCA 32 KOPUCTYBAHHA
KPeAUTHUM NiMITOM Ha 3a60ProBaHicTb, WO BUHUKNA BHACNIAOK:
10.1. | 3gjlcHEHHA onepauii 6e3roTiBKOBOI ONATU KapTKOK TOBapiB Ta
NOCNyr B TOPriBENbHO-CEPBICHI Mepei (B T.4. Mepexi IHTepHeT):
10.1.1| - npoTArom NinbroBoro nepioay; 0,01% pivHunx
10.1.2| -3a mexamw NibroBOro nepioay 2,9% B micaub
10.2. | 3piiCHEHHA onepaLiit 3HATTA roTiBKKM, 6€3roTiBKOBOro nepeKkasy 3 4,9% B MmicaLb
paxyHKy Ta iHWMWX onepauiii, AKi He € 6e3roTiBKOBOK OMNIATOK
TOBapiB Ta NoCAyr (B TOMy YMCAi, CYMMU KOMICIi, WO cniayeHi 3a
PaxyHOK KpeauTHOro Nimity).
11. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA 72%
NpoCTPo4EeHO 3a60pProBaHICTIO Ha PaXyHKY, PiYHUX.
12. TpuBanicTb ninbroBoro nepiogy AnA onepauiii, 34ilCHEHUX
npoTArom:
12.1. pO3paxyHKOBOro nepioay, B AKOMY 6yB BiAKPUTUI PaXyHOK; [o 122 pHis
12.2. pO3paxyHKOBOro nepioAy, WO CAiAye 3a pPO3paxyHKOBUM [o 92 pHis
nepiofom, y aAkomy 6yB BiAKPUTUIA paxyHOK;
12.3. HaACTYNMHMX PO3PaxyHKOBMX NepioAiB. [o 62 pHis
13. Po3mip 0608B’A3KOBOro MiHiMaznIbHOro NaaTexy (Po3paxoByeTbCA 5%
AK BIACOTOK Big, cymu aKTMUYHOI 3abOProBaHOCTi CTaHOM Ha CnnayvyeTbCA LWAAXOM roTiBKOBOrO Ta
OCTaHHil 6aHKIBCbKUIA AeHb Po3paxyHKOBOro nepioay). 6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
14. Litpad 3a HecBoeuwacHy cnaaty abo cnaaTty He B NOBHOMY 06¢A3i 100 rpH. npotarom lNnatixkHoro nepioay.

060B’A3KOBOro MiHiMa/IbHOrO NAaTeXy.

lFotiBKoBe Ta 6€3roTiBKOBE NOMNOBHEHHSA PaXyHKY.

15.

FoTiBKOBe Ta 6e3roTiBKOBE NONOBHEHHA PaxXyHKY
(y Tomy umncni 3apaxyBaHHA BUNAATK BiAWKOAYyBaHHA Big PoHay
rapaHTyBaHHs BKNagi8 $i3nyHMX ocib).

He TapuoikyeTbes

OTPMMaHHA KOLUTIB roTiBKOIO.

16. OTPMMaHHA KOLUTIB roTiBKOIO 32 PaXyHOK: BNIaCHUX KOWTIB KPeAUTHUX KOLUTIB

16.1. B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK; 0,5% He HapaeTbea

16.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKK; MpoTtAarom 4-x micALiB 3 AaTU BIAKPUTTA PaxyHKy,

16.3. B Mepexi 6aHKomaTiB baHKy; AKLLO B MOTOYHOMY MicALL 3ara/sibHa Cyma 3HATTA

16.4. B mepexki 6aHKomarTiB iHWKX 6aHKiB B YKpaiHi; rOTiBKM 3 PaxyHKy:

16.5. B Mepexi POS-TepmiHania (kacu) ToprisenbHo-cepsicHoi | A0 10 000,00 rpH.- He TapudikyeTbes - ;

mepexi B YKpaiHi; Big 10 000,01 rpH-0,5% - .

16.6. B MepexXi BiaaineHb iHWmMx 6aHKiB B YKpaiHi; MouunHaloum 3 5-ro micAuA 3 A4aTH BIAKPUTTA PaXyHKY:
He Tapundikyetbea - AKWO 3aranbHa cyma 6e3roTiBkosux | CTATYETLCA 3 PaxyHKY Y AeHb
MOKYMOK B nonepeaHbomy micaui 6inbwe 5 000,00 rpH. | CiMcaHHA Cymu onepaLii 3 paxyHKy.
i B MOTOYHOMY MicALLi 3aranbHa CyMa 3HATTA FOTIBKM 3 | BaHK-eKBalep MoXe CTAryBaTh
paxyHKy go 10 000,00 rpH.; [,00aTKOBY KOMicito.
0,5% - AKW,0 3arasibHa cyma 6e3roTiBKOBUX MOKYMOK B
nonepeaHbomy micaui 4o 4 999,99 rpH.;
0,5% - AKW,O 3arasbHa cyma 6e3roTiBKOBUX NOKYMOK B
nonepeaHbomy micaui 6inbwe 5 000,00 rpH. i B
NOTOYHOMY MiCALLj 3arasibHa Cyma 3HATTA FOTIBKM 3
paxyHKy Big 10 000,01 rpH.

16.7. B MepeXi BiaaineHb Ta GaHKOMaTIiB 32 KOPAOHOM. 1,5%

Be3roTiBKOBi po3paxyHKU Ta KOHBepPTaL,if onepaLin.

17. Be3roTiBKoBa onsiaTa KapTKOIO B TOPriBe/IbHO-CEePBICHIN mepexi He TapuoikyeTbes

(y T.4. mepexxi IHTepHerT) (5)
18. KoHBepTauia cymu onepauii, AKWO BaaloTa onepauii BigmiHHa He TapuoikyeTtbes CTAryeTbCA 3  pPaxyHKy Yy [AeHb

BiZ BaNlOTU PaXyHKY.

npoBefeHHA onepaLii Mo PpaxyHKy.




be3roTiBKOBMi1 NepeKas KoLTiB.

19. be3roTiBKOBMIA Pa30BUii NepeKas KOLWTIB 3 KapTKK (paxyHky): B/IAaCHi KOWTH KpeAuTHI KowTn
19.1. | nepeKas y BigaineHHi baHKy Ha BnacHi BKnagu B baHKy Ta Ha He TapuoikyeTbea He HapaeTbea
BNACHi paxyHKW KpeauTHoI 3a6oproBaHocTi B baHKy;
19.2. | nepekas y BigAineHHi baHKy Ha iHWI paxyHKW B BaHKy (BnacHi He TapuoikyeTtbes He HapaeTbeca
PaxyHKM, PaxyHKM iHLWKX OCi6, paxyHKK BaHKy);
19.3. | nepekasy BiaaineHHi baHKy Ha paxyHKM B iHWKX baHKax YKpaiHu; 0,5% min 1 rpH He HapaeTbea
19.4. | Ha KapTKy B MepexKi baHKomaTiB baHKy He TapuoikyeTbes
19.5. | nepekas 3acobamu cuctemMy A[UCTaHLUiMHOrO 06CNYyroByBaHHA He TapuoikyeTbes
BaHKy Ha BnacHi BKAagmu B baHKy Ta Ha BNaCHi paxyHKU KpeanTHoI
3aboprosaHocTi B baHKy;
19.6. | nepekas 3acobamu cuCTEMWU AMCTAHLUiMHOrO 06CNYroByBaHHA He TapuoikyeTbes
BaHKy Ha paxyHKM Ta KapTkM B BaHKy (BnacHi, iHWUX oci6,
CTAryeTbeA 3 paxyHKy y AeHb
paxyHKu BaHky);
19.7. | nepekas 3acobamu cUCTEMM AuUCTaHLiiHOro obcnyrosysaHHs | MpoTarom 4-x micAUiB 3 AaTH BiAKPUTTA PaxyHKy: CTIMICAHHA CYMI OTIEPALII 3 PAXYHKY.
o P A . U y 4 P . uiB 3 A AKP PaxyHKy: OnepaTtop Nocnyru nepekasy KowWTis
BaHKy Ha paxyHKu abo Ha KapTKu B iHWKX BaHKax YKpaiHu; He Tapndikyetbea
. . 3 KapTKM Ha KapTKy MOXXe CTArysatn
MounHaoum 3 5-ro micALA 3 AaTU BIAKPUTTA PaxyHKY: L
] A A0JaTKOBY KOMiCito
He TapundikyeTbea — AKLWLO cyma 6e3roTiBKOBMX NOKYNOK
19.8 |nepeka3s 3 KapTKM 3a HOMepoM KapTKM abo 3a peksisuTamu | B nonepegHbomy micaui Big 5 000,00 rpH.;
PaxyHKy 33 MeXamMu CUCTEMU AMCTaHLiMHOro o6cayroByBaHHA | 0,5% min 1 rpH. — AKWO cyma 6e3roTiBKOBMX MOKYMNOK B
BaHKy. nonepeaHbomy micaui 2o 4 999,99 rpH.
19.9. | nepekasy BiaaineHHi baHky abo 3acobamm cuctemmn He TapuoikyeTbes
AWCTaHUiliHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb XKnsmum»;
19.10 | nepekas y BiaaineHHi baHky abo 3acobamu cuctemmn He TapuoikyeTbea
AWCTaHuiliHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjianbHUit paxyHoK
HaujoHanbHoro baHky YKpaiHu».
20. 3miHa pekBi3uTiB/po3wWyK/aHyNIOBaHHA NepeKasy A0 MOMEHTY He TapuoikyeTbes

($aKTUYHOro 3apaxyBaHHA KOWTIB Ha PaXyHOK-OTPMMYyBauya.

IHpopMyBaHHA NPO PYX KOLUTIB Ta CTaH PaXyHKY.

21. 3anut 6anaHcy y mepexxi 6aHkomartis BaHKy. He TapuoikyeTbes CTAryeTbCA 3 PaxyHKy y AeHb
22. 3anut 6anaHcy y mepexi 6aHkomartis iHWKX 6aHKiB YKpaiHW. 2 TpH. CMMCaHHA CyMM onepaLwii 3 paxyHKy.
23. Bunucka y BiaaineHHi BaHKy Npo pyx KOWTIB Ha paxyHKy 3a He TapudikyeTtbea
AOBINbHUIA nepioa,
24, [loBigKa Npo HaABHICTb PaXyHKY, CTaH PaxyHKY, 3a/IULLOK KOLWTIB 100 rpH. CnnauyeTbeAa B Kacy baHKy y AeHb
25. Konii (ay6nikatn) AOKyMeHTiB WO0A40 onepauiii 3a paxyHKom 100 rpH. 3BepHeHHA A0 baHKy i3 BignosigHNM
(okpim onepauiit y cuctemi gucraHuiiiHoro o6cnyroByBaHHs). 3anuTom.
26. | Konii (ay6nikaTh) AOKYMeHTiB W00 onepauili 3a paxyHKOM y He Tapudikyetbea
cucTemi AUCTaHLiiHOro 06cNyroByBaHHA.
27. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom. He TapudikyeTtbea

IHWi nocayru.

28. KyniBnsa-npogaxk iHO3eMHOI BanloTM Ha MixK6aHKiBCbKoMy He HapgaeTbcAa
Ba/JIIOTHOMY PUHKY VYKpaiHM 3a NUCbMOBMM [OPYYEHHAM
B/IAaCHMKA PaXyHKYy.
29. 3amiHa MIH-koay y Kacax BigaineHb BaHKy Ta mepexi He TapuoikyeTbes
6aHKoMmaTiB BaHKy.
30. BNOKyBaHHA  KapTKM Yy  npoueciHroBomy ueHTpi (B He TapuoikyeTbea
e/1eKTPOHHOMY CTOMN-CMUCKY).
31. PO3MileHHA KapTKU B CTOMN-CAMCKY MiXKHapOAHOi NAaTiXKHOI 2 500 rpH.
cuctemum (B «nanepoBomy» CTON-CMUCKY).
32. OcKap)XeHHA uYepe3 MiXKHAPOAHI nnaTiKHi cuctemmn (MIC)
onepakuiii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:
32.1. |3anuT gokymeHTis Yepe3 MIC woao onepauii (copy request); 50 rpH. CnnauvyetbcA B Kacy baHKy y AeHb
32.2. | 6be3niacTaBHe ocKkapeHHs onepaui yepes MIC; 70 rpH. 3BepHeHHA A0 baHKy Ana oTpumaHHA
pe3ynbTaTty po3cnifyBaHHsA.
32.3. | noBTOpHe onpoTecTyBaHHA (NpeapbiTpask Ta apbiTpaxk) onepawi, ButpaTtn BaHKy Ha npoueaypu OCKap»KeHHsA, 3rigHo 3 | Cnnayvyetbca B Kacy baHKy y AeHb
npu Akomy baHk 3a3HaB BTpaT; nosigomnernHamm Big MIC wopo BuctasneHHA baHKy | 3BepHeHHA A0 baHKy ANA OTpMMaHHA
paxyHKy pesynbTraTty  po3cnigyBaHHs  abo
CTATYETbCA 3 pPaxXyHKYy Ha YyMOBax
[,0r0oBipHOr0O CNMCAHHA KOLWTIB.
33. Mepekas KowTiB 3 rPUBHEBOro pPaxyHKy, AKi 6yau paHiwe He TapuoikyeTbes
3apaxoBaHi Ha rPUMBHEBUM PaXyYHOK Micns NpPoOAaXKy Cymu
nepekasy 3 3aKOPAOHY B iHO3eMHii BaslOTi, HAa NOralweHHs
KpeauTHOT 3a60proBaHoOCTi BlaCHMKA PaxyHKY B baHKy.
BipacoTKOBI CTaBKM 3a paXxyHKOM.
34, BigcoTKkoBa CTaBKa, WO HAPAxXOBYETbCA Ha 3a/IMWOK B/IACHUX 5% CnnayyeTbcs HAa PaxyHOK B OCTaHHiM
KOLUTIB HA PAXYHKY, PiYHUX. BGaHKIBCbKMI  AeHb  MmicAuAa  npu
pPO3Mipi HapaxoBaHWX BiACOTKIB Bif 5
IPH.
35. BigcoTkoBa CTaBKa, WO HAapaXxOBYETbCA 32 BUKOPUCTAHHA KOLWTIB 72% Cnilayy€eTbCA WAAXOM FOTIBKOBOro Ta

NoHaZA BUTPATHOTO NiMITY (TexHiYHMI oBepapadT), piuHKX.

6e3roTiBKOBOro NONOBHEHHA PaXyHKY
npotarom lNnatixkHoro nepioay.

(1) — yci kKomiciiHi BuHaropogm 6e3 M/AB 3a BUK/AOYEHHSAM BUTPAT Ha PO3C/iayBaHHA CripHMX onepauiit. Po3cnigaysaHHa cripHMx onepauiin cnnavyetbes 3 MAB.

«He TapndiKyeTbCA» BXMBAETLCA Y PO3YMiHHI BK/IOYEHHSA BAPTOCTi MOCAYIM A0 BifLCOTKOBI CTaBKM, LLLO HAPaXOBYHOTbCA 32 KOPUCTYBAHHA KPEAUTHUM NiMITOM.

(2) — monycKkaeTbca ofHOYACHA HAABHICTb TiZIbKM O4HOTO Ait0YOro (HEe3aKpUTOro) paxyHKy. [lonycKaeTbcsa 0AHOYACHA HAABHICTb He Bisiblie N’'ATK Ailo4nx KapTok (Lumndposux
KapToK Ta/abo KapToK Ha $i3MYHOMY HOCIT) A0 OAHOro KapTpaxyHKy. [lofaTKoBa KapTKa Ha (i3sMYHOMY HOCIi BBaKa€TbCA NEPLIOKO Y pasi BiACYTHOCTI AjH040I OCHOBHOI

KapTKu

Ha ¢isnyHoMmy Hocil.

(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHSA KapTKU BJACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KApTKM MOXKe BYTU MEHLIMM.

(4) — iHiuitoBaHHA BNACHMKOM paxyHKy abo baHKOM nepeodopMAeHHN KapTKWU MPOTATOM OCTaHHbOro MicAus Aji KapTku abo nicaa CnanBy OCTaHHLOrO MicAUA Ail KapTKu
BBA)KAETbCA NepeodOPMNEHHAM KapTKU «HA HOBMI CTPOK Aji» i3 BiANOBiAHOW TapudiKauieto. IHiLitOBaHHA BAAaCHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKu B
nepiog, AKWM nepeAye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA nepeodOopM/IEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BiganosigHow
Tapudikauieto.




(5) — HeaKTMBHMM BBaXKAETbCA PAXYHOK, 33 AKMM npoTarom 360 KaneHZapHWX AHiB He 6yno KogHoi npubyTkoBoi abo BMAATKOBOI onepauii, 33 BUHATKOM onepawii
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICiIiHUX BUHaAropog,. KomiciliHa BMHaropoAa CTATYETbCA BMKJ/IOYHO 33 PaxyHOK BAACHMX KOLWTIB. AKLWO 3a/MLWOK BAACHMX KOLITIB
MeHLUe POo3Mipy KOMICIMHOT BUHaropoau, To KOMIciiHa BUHaropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BAACHUX KOLUTIB.

(6) — AKwWo onepaujis 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApPiB Ta NOCAYr B TOPriBENbHO-CEPBICHIN Mepexi (y TOMy Yncai mepeski IHTepHeT) HanawToBaHa
6aHKOM-eKBalipoMm fIK onepaujia nepekasy, TO Taky onepauito BaHK po3rnagaTume sAK Nepekas KOLWTIB 3a AOMOMOrO CEpBICiB iHWMX OnepaTopiB NepeKkasis 3 KapTKu
(paxyHKy) Ha KapTKy (paxyHOK) 3 BUKOPUCTaHHAM BiZNoBiAHOT TapudikaL,i.



