ssldeaBank

3aTBepIKEHO

npoTokosioM 3acinanus [IpaBiinas
Ne 05/03-10 Bix 03.05.23 p.
Beoautscs B firo 3 07.06.2023 poky

Myoaiuna nponosunia AT «IJES BAHK» npo npuexnanus 1o
JAOTOBOPY KOMILIEKCHOT0 0aHKIBCHLKOIr0 00C1yroByBaHHA (i3MUHHUX 0Ci0
(AKBO®O)

[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Axkiionepae ToBapucTBo «lnest bank»

Konx €IPTIOY: 19390819

Kog 6anky: 336310

Micue 3naxomkenns: 79008, m. JIbBiB, By
Banoga, 11

Bnacuuii BeGcaiiT: www.ideabank.ua

Konraktha indopmaris, Email: info@ideabank.ua

Jlitiensii Ta J03BOJHM OAHKY: 3d HOCUNAHHIM

IcToTHI XapakTepHCTHKH TOCIYyT 3 HaJaHHI
CIOKUBYOTO KPEIUTY: 3d HOCUTAHHAM

ICTOTHI XapaKTEPUCTHKHU TOCIYT 3 3aly4YCHHS
0OaHKIBCHKOTO BKJIAY: 3d HOCUNAHHAM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

HCBHUKOHaHHA

Buan 6aHKiBCBKHX TOCIYT, 10 HAIAIOTHCS KIIIEHTY:
OaHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKiB,
Ha/IaHHS KPEIUTIB, 3aJIyYCHHsI BKJIAJIB (JCTIO3UTIB)
HaBe/IeHi caiiti banky www.ideabank.ua

[opsimox niit banky B pasi
KIIIEHTOM OOOB’SI3KiB 3TiHO 3 JOTOBOPOM TIPO
HaJaHHS OaHKIBCHKHX TIOCIYT BH3HAYAETHCS

JOTOBOPOM TPO  HAJaHHS  [OCIHYTH: 3
NOCUNIAHHAM
Indopmarniss mpo cucteMy rapaHTyBaHHS

BKJIAJIB (i3WIHHX OCI0: 3a HOCUNAHHAM

3BepHEHHS (Pi3UUHUX 0Ci0 PO3IIIAAAIOTHCS
BianmoBigHO [TopsiIok po3riisiay 3BepHEHb TPOMaISTH
Ta ropuanyaux ocio y AT «Ines bank»: 3a

ITorepemKeHHs: T AT CaHHS KJITIEHTOM
nyoiuHoi mpomnosuiii (odepTH) nependauae
HaJaHHS 3rOJM HA 3a3HAYCHI YMOBH HaJlaHHS

: . ) NOCUNAHHAM
0aHKIBCHKHX IOCIYT; KIIEHT Ma€ MOXIIHUBICTb
BIJIMOBUTHCSI  BIJl OTPUMAaHHS PEKIAMHUX : —
. - . Posnmin «3BepHeHHs TpoMmansH» odimiiHOro
MaTepialliB 3aco0aMu AMCTaHLIMHUX KaHAJIB . .
IHTepHET-NPEACTABHUIITBA HauionanasHoro

KOMYHIKAIII. .
yHIKAIN OaHKy YKpaiHW: 3d HOCUNAHHAM

Kepyrounce cr. 634 LuBineHOro Komekcy Ykpainu, AkuioHepHe ToBapucTBO «lmes bank» (mapami —
Bank) oromomye IlyOmiyHy mNpomosumifo Mpo MpueAHAaHHS J0 JoroBopy KOMIIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs (iznuHux oci0 (Hapani — ITyomiuna mpono3unist Ta JloroBip BiimoBinHo) 3 MeTor0 HaTaHHS
BIJIMTOBIIHUX OAHKIBCHKUX Ta IDIATIKHUX MOCIYT Y TIOPSIKY Ta HA YMOBax, NepeadadueHnx num JJorosopom.

Bank 3Bepraerbes 3 mieto IlyOnmiuHo nponosuiiero 10 (GizudHux ocid Ta Oepe Ha cede 3000B’sI3aHHS
nepea THMH, KOTpi Il npuiiMyTh (aKUENTYIOTh), HaJaBaTH OaHKIBCHKI Ta IUIATDKHI MOCIYTH B MOPSAKY Ta Ha
yMoBax, nependauenux JoroBopom 3a BcranoBineHumu bankom Tapudamy, YUHHUMH HA MOMEHT OTPHUMAaHHS
OKpeMoi 0aHKIBCHKOT MOCITYTH.

Jorogip 1 Tapupu onpumogHIOIOTECS Ha caiiti baHky 3a enekTpoHHOI ajapecoro: Www.ideabank.ua
(napaui — caiit banky).

[Ipuennanuss ¢iznyaux oci6 a0 maHoro J{oropopy 3aiMCHIOETHCS, LUISXOM IiJANMCAHHSA 3asBH Ha BiJKPUTTS
MOTOYHOTO PaxyHKy, npueaHanHs 10 Jlororopy (Hagami — 3asBa Ha npueaHaHHs) abo Jloropopy mpo HamaHHsS
0aHKiBCBKOTO MTPOAYKTY, AKi € HEBiJl’€EMHOIO YaCTHHOO JloTOBODY.

Hana [lyGmiuna mpono3uiisi banky HaOupae YWHHOCTI 3 MOMEHTY ii OQII[iifHOr0 ONPHIFOJHEHHS HA
odimiitHoMy caiiTi Banky B Mepexki IHTepHeT.

Texct JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (Pi3MUHMX 0Ci0 3 yciMa HOro penakuisiMu
Ta 3a3HAYCHHSAM CTPOKY iX Hii HagaeTbcs PismuyHUM oco0aM LUIAXOM PO3MIlIeHHsS Ha caifTi baHKy, a Takox y
nmocTymHUX 11t KitienTa MicIpax po3MimieHHs iHdopMarii a1 CIIo’KUBadiB Y BIIIUICHHSX baHKy.
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Hana ITy6niuna nmpono3wurlisi, IlpaBuiia KOpUCTYBaHHS MiKHAPOAHUMH TUTATHKHUMHA KapTkamu AT «lmes
Bbank» (mapani — [IpaBuna xopuctyBanus BIIK), Tapudu banky, Jlorosip npo HaganHs 6aHKIBCEKOTO MPOLYKTY,
3asiBa Ha TIpHEJHAHHA Ta 3asgBa HA BIOKPHUTTA/3aKPUTTS/3MIHY TOCIYT Ta iHIII Pa3oM CKIAJAlOTh €IMHUAN
JMIOKyMeHT — JlOoTOBip KOMITJIEKCHOTO OaHKIBCHKOTO 0OcCiayroByBaHHsS ¢iznuamx oci®6 (wagami — Jlorosip).
[TpaBuna Hapanas nocayr y Cucremi nuctanuiitnoro odciayrosyBanus «ldea Online» B AT «Ixes bank» (zami —
[TpaBuna ta CJ1O IO Bigmosiano) € Jonatkom Nel 1o JloroBopy KOMIIEKCHOTO OaHKIBCBKOTO 00CITyTOBYBaHHS
Gi3UIHEX 0Ci0

bank mae mpaBo BimMoBuTH KitieHTy B 00cimyroByBaHHI y BUNAIKy HeHamaHHS KilieHTOM Ha BHUMOTY
banky He0OXiTHMX JOKYMEHTIB 4M BiloMOcTel ab0 YMHUCHOTO HaJaHHS HEMpaBAWBUX BiIOMOCTEH 10110 cede a
TaKOX B 1HIIMX BHIIAJKAX, IepeadaueHUX 3aKOHOJaBCTBOM YKpainu Ta JJoroBopom.

T'onoga [paeninasg banky M.B. Bnacenko
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1. MEPEJIK BUKOPUCTAHOI B JIOr'OBOPI TEPMIHO.JIOII.

ABtentudikamiitni mani — ynikaneui Jlorin (login), IMapoms (Password) Kiienra, a Takoxk iHOI JaHi, 10
BUKOPHUCTOBYIOTBCA JUIA JOCTYIy 1 3miiicHeHHs orepamiin depe3 CJIO IO abo iHmi kaHamu OOCIyTOBYBaHHS B
IHTEpHET, @ TAKOXX KaHAJIM CTUIBHUKOBOTO 3B'A3KY.

ABTOpHM3allia — Tpoleaypa OTPUMaHHS JI03BOJY Ha TMPOBEACHHS oIepainii 3 BHKOPHUCTaHHSM  IUIATIKHOTO
IHCTpYMEHTY.

Axuent — BunHeHHS [lo3nyanbHuKOM nidd, mo cBim4ath npo npudHATTS [lozudansHukom [lyGmiunoi mpomo3utiii
banky na yxmaganus JloroBopy, a came noganHs [lo3nuanpHrkoM 3asiBU Ha MpHEAHAHHS a0o mianucanuas Jlorosopy
PO HaJaHHs 0aHKIBCHKOTO MPOJYKTY 3a (POPMOIO, IO BCTAHOBJIEHAa baHKOM.

AmnyiterHi Ilmarexi — cyma Kpenuty, mpomeHTiB Ta iHIKX IUIaTeXiB 3a J[OroBOpOM KpemuTy, SIKi MOTamarThCs
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Ail JloroBopy Kpeaury.

BankiBebka nuatikaa kaptka (BIIK) — miatikHuil iHCTpYMEHT y BHUIVIAII €JEKTPOHHOTO TUIATIKHOTO 3aco0y,
SKUH peaii3oBaH SIK €MIiTOBaHA y BCTAHOBJICHOMY 3aKOHOZABCTBOM IOPS/AKY IUIACTHKOBA ab0 1HILIOrO BHAY KapTKa
JUTS iHIIIFOBaHHSA TUIATDHKHUX orrepartiid 3 BIIP abo 3milicHeHHS HeIUTaTiHIX OTeparlii.

Mortoununii paxynok (IIP) — paxyHOk, sikuii BinkpuBaeTbcs KirieHTy BaHKOM 3a HasBHOCTI HaJeKHUM YHHOM
odopmienoi 3asBuM Ha TpUENHAHHA Ta/abo mianucanHs [loroBopy mpo HajaHHs OaHKIBCBKOTO MPOAYKTY JUIS
30epiraHHsl KOIUTiB 1 BUKOHAHHS IUIATDKHUX ONeEpaliid BiAMOBIZHO JO YMOB JOTOBOPY Ta BHMOT 3aKOHO/ABCTBa
Ykpainu.

boprosi 3000B’s13aHH1, 3a00propanicTb — 30008’ s13aHHs Kirienta nepen bankom oo moBepHeHHs cymu Kpenury,
IUIaTH 3a KopucTyBaHHs Kpeaurom, oruiaTh iHIIMX OaHKIBCBKHMX MOCHIYT, CIUIATH KOMICiH, IITpaHUX CaHKLIH,
BUTpaT Ta 30uTKiB baHKy (BKIOYaio4w, aje He OOMEXYIOUMCh, HEOJEp)KaHHI NOXOAM) y 3B S3KY 3 HEHAIEKHHUM
BUKOHAHHIM KitieHTOM CcBOiX 3000B’s13aHb Tiepen barakowm 3a JloroBopoMm, a TakoXK IHITUX oriaT 3a JloroBopoMm, SIKITO0
TaKi MATUMYTh MicII€.

Bropo kpeanTnux icropiii (Hagaai — BKI) — ropuanyna ocoba, gisubHICTIO AKO1 € 30ip, 30epiranHs, BUKOPUCTaHHS
iHpopMallii, sika CKJIaJae KpemuTHY icTopiro. [IpM mpoMy JOJaTKOBO HAJAE€ TMOCIYTY 3 MiJATBEPIDKCHHS JAHUX
Kitienra, siki Hagani KiieHToOM B MOMEHT oopMIIEHHS MPOAYKTY/HOCIYyrd BaHKy MOTOKYeThCs sl OTPUMAaHHS
inentudikarniitanx nanux 3 BKIL.

Bank ID — cucrema BankID HarionanbHoro 6anky YkpaiHM — HalliOHAJIbHA CHCTEMa EJIEKTPOHHOI JUCTaHIIHHOT
ineHTu(ikariii, ska BUKOHYE (PyHKIIIT 00IiKOBOT 1 3a0e3Meuye 3MIHCHEHHS SIIEKTPOHHOI TUCTAHIIHHOT 1MeHTH(IKAIT
¢i3nyHKX 0Ci0 IUISIXOM IepeaaBaHHs NePCOHANBHIX JaHUX KOPUCTYBadiB aODOHEHTOM ineHTU(IKAaTOpOM abOHEHTY —
Ha/laBady IIOCIYT, a TaKoX 3AIHCHIOE OOJIK KIABKOCTI Ta 00cAry HamaHux aOOHEHTaM IOCIYT 3 EJIEKTPOHHOI
JMUCTAHLIWHOT 11eHTH(IKAI].

Binginenns — migposain bauky (B ToMy umcii — [HdopMaiiiiHO-KOHCYIBTALIMHUI [IEHTP), PO3MILLICHUI 32 MeKaMU
HOT0 MICIIe3HAXOJ[XKCHHS, KU 3/IIMCHIOE BiJl HOTO iMEHI BCIO a00 YacTHHY WOTO OaHKIBCHKOI AiSUTHHOCTI Ha ITiICTaBl
3aTBEPPKEHOI0 YIIOBHOBAKEHUM OpraHoM baHKy monoxeHHs.



Tepminn "Briaaa" Ta "BKAagHUK" BKUBAIOTbCS Yy 3HAUYCHHI HaBeeHOMY B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIaJiB Qi3HUHUX 0Ci0".

ButpaTHuii JiMiT — 0OMEXKEHHS 3a IUIATDKHAMHU OmepamisMu (MakCHMajbHAa CyMa Pa30BOi IUTATDKHOI OIeparii,
3arajjbHa CyMa IUIATDKHHAX ONEpamiii 3a JeHb, KaJCHOAPHWHA MICAIb TOINO) 3 BHKOPHUCTAHHSAM IUIATKHHAX
IHCTpYMEHTIB. BuTpaTHi JiMiTH BCTaHOBIIOIOTHCS Ha po3cyl banky 3 ypaxysanusM BuMor npasui MIIC Ta yuHHOTO
3aKOHOJIacTBa Y KpaiHu.

Bxiaaauuii (1emo3uTHUiA) paxXyHOK — PaxyHOK, IO BigkpuBaeTbcs bankom KirieHTy Ha moroBipHIH OCHOBI, st
30epiraHHsi TPOLIOBMX KOIUTiB, 10 mepenaroTbesi Kimientom banky Ha BcTaHOBIEHHMH cTpoK abo 0e3 3a3Ha4YeHHS
TaKOTO CTPOKY IIijl BU3HAUEHUI MPOIEHT (J0X11) 1 M IsIratoTh TOBEPHEHHIO BiMOBIIHO 10 yMOB [loroBopy.
I'onocoBe minTBepAKeHHSI — 3OIMCHIOETHCA KaHamamMu Tele(OHHOTO 3B S3Ky. BHUKOPHUCTOBYETBHCS TIpH
MUCTaHIIHHOMY oOciyroByBaHHI KirieHTa 3 MeTol0 3[iCHEHHS mepeadadeHnx yMoBaMH OaHKiBCHKOTO TPOIYKTY
omepauiii abo HagaHHS HoMy baHKOM mepeniueHHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(OpMamiHUX IMOCIYT.
Imentndikamiss KimieHTa s MOKIMBOCTI HaJaHHS HAM TOJOCOBOTO MIATBEPHKCHHS 3MIHCHIOETHCS 32 JOIIOMOTOIO
3aco0iB imeHTHiKalii, mo mepexdaveHi BHyTpimHiME HOpMaTHBHHUMH JokyMeHTamu banky. Ilpm mpomy Kimient
MOTOKYEThCA 3 THM, LI00 JUIsl MiABUINEHHS O€3MeYHOCTI TaKOro crocoOy BoiieBHsiBICHHA KilieHTa Ta yHUKHEHHS
Maii0yTHBROMY CHipHUX MUTaHb, baHK 37ilicHIOBaB aynio 3amuc n3BiHKa. Bukopucranus Kiientom takoro crmocoly
HaJaHHA PO3NOpPAKeHb baHKy He BHKIIOUae MOXIIMBE oOpoOiieHHs bankom moxymeHTiB KirieHTa Ha mamepoBux
HOCISIX.

JlebeToBO-KpeIuTHA cXeMa — MOXIIMBICTD 3/liCHeHHs KilieHTOM II1aTiXKHOT onepaiii 3a paXyHOK 3aJIMIIKY BIaCHUX
komtiB KitienTa Ha #ioro BIIP, a y pa3i HegocTaTHOCTI BIaCHHUX KOIITIB 3a PaXyHOK HaJlaHOTO baHKOM KpenuTy.
JleGeToBHii 060poOT (1€0€TOBE CAJIBA0) — CyMa BUKOHaHMX baHkoMm 0e3roTiBKoBHX po3paxyHKiB KiieHTa 3a ToBapu
Ta TOCIYrd Ta/abo cyma HagaHHs Kii€HTy TOTiBKOBMX KOIUTiB MOHaA po3Mip KpemuToBoro 3anuiiKy rpomoBHX
komrTiB Kiienra Ha BIIP KiienTta. JleGeToBuii 3ammInok Iokaszye po3Mip 3a00proBaHOCTI 32 OCHOBHOK) CYMOIO
OsepapadTy (KpeauTy).

Hepxateabp BIIK — ¢iznuna ocoba, sika Ha 3aKOHHUX IMiIcTaBaX BUKOPUCTOBYE OAHKIBCHKY IJIATIKHY KapTKy IS
iHIifOBaHHS TAThKHUX omepauill 3 BukopuctanHsMm BIIP 3 BIIP abo 3xilicHioe iHmm omeparii i3 3aCTOCYBaHHIM
BIIK.

JucranuiiiHe o0cayropyBaHHsi — mianucanHs JloroBopy mpo HajgaHHS OaHKIBChbKOro mpoxaykty, Horosopy O,
(hopMyBaHHsI Ta BUKOHAHHS PO3MOPSAIKEHb Ha 3IIMCHEHHS IUIATDKHUX OIepalliii, Ta/abo 00poOKa 3assBOK B paMKax
[IFOTO JIOTOBOPY 3 BHUKOPHCTAaHHSM ABTeHTH(]IKamiiiHuX maHux Ta/abo koxmiB goctymy/ OTP Ta/ abo HamanHA
inpopmauii uepe3 Konrakr-uentp 3a dinancoBum HoMepoM Ta/abo caiit banky B Intepner ta/abo CLO IO Ta/abo
iHIII KaHAIH OOCITYTOBYBAHHS B IHTEPHET BKIIOUAIOUH €IEKTPOHHY HOMITY, MOOiIbHI Ta Web-moaaTku’ (30kpema, are
He BUKJIIOYHO 4epe3 oOiikoBi 3amucu Sender, Viber, Yar-00t, Facebook Messenger Ta iHmmi, sKi MiIKIIOYEeHI J0
®dinancoBoro Homepy abo uepe3 CHO 10) ta/abo kaHanM CTUTBHUKOBOTO 3B'I3KY, BKJIIOYAIOUH SMS-TIOBIJOMIICHHSL.
JoroBip mpo HagaHHsi 0aHKIBCHLKOI'0 NMPOAYKTY — IWBIIBHO-TIPABOBHI JOKYMEHT, SIKHH YKIIQJAA€ThCS B paMKax
1poro Jloropopy Ta € HOro HEBIJ €MHOK) YACTHHOIO, ILISXOM MianucaHHs (y T.4. HUISXOM JHCTaHI[IHHOIrO
mignuicanHs) bankom i KiieHToM Ta BH3HAauae B3aeMHI IOpUAWYHI TpaBa i 3000B'I3aHHS Ta EKOHOMIYHY
BignoBinanpHicTh banky Ta Kiienta 3 mpuBomy orpumanHs KirieHTomM okxpeMoi OaHKiBChKOI mociyrd abo
0aHKIiBCHKOTO TMpPOAYKTY. JloroBip mpo HamaHHs OaHKIBCHKOTO MPOJYKTY MOXKE BKJIIOYaTH B cebe HACTYIHI
JOKYMEHTH:

a) JloroBip 0aHKIiBCHKOro BKJIAAy — IUBITLHO-TIPABOBUIl JOKYMEHT, SIKHii BU3HAYA€ B3a€MHI FOPUINYHI TIpaBa,
3000B's13aHHS Ta BiAMoOBinanbHiCTE banky Ta KitieHta 3 mpuBoay npuitHATTS BaHKOM TIpomOBHX KOIITIB
(Brnany) Kiienra Ha BU3HAUYEHUH CTPOK 3a miary (y ToMy 4ucii, ykiaaenui 3acobamu CJ10 10).

0) Jlorosip kpeauty Ta crpaxyBaHHs / Jlorosip kpenuty / I'enepanbHuii kpeauTHui norosip / Kpenutaui
norosip (Hagaji — /loroBip KpeauTy) — IIMBUILHO-TIPABOBUI JJOKYMEHT, SIKMii BU3HAUAE B3a€MHI IOPHINYHI
mpaea, 3000B's13aHHs Ta BiANMOBiAaIbHICTh banky Ta KiieHTa 3 mpuBOay HMpPOBEACHHS KPEIUTHOI omeparlii abo
Bunadi Kpenury.

B) Yroza mpo BinkpurTs KpeantHoi ninii, obcinyrosyBanus KpenutHoi kapTku Ta crpaxyBaHHA (Y pa3i HAsIBHOCTI
CTpaxyBaHHS).

Horosip 1O — nuceMoBa IOMOBIJICHICTh PO BUKOPUCTAHHS €l1eKTpoHHOro mianucy KiienTa Ta akuent myOmiuHol
odeptu AT «Ines bank» npo BUKOpUCTAaHHS aHAIOra BIACHOPYYHOTO MiJNKCY Ta BIATHCKY nevyaTku baHky.
JoropipHe cnmcanHss — nepexa3 komTiB 3 BIIP Kiienrta, sikuifi 3mMiHCHIOETHCS 3a 37aJIeriTh BCTAHOBJICHUMM
peKBi3UTaMu Ta rpadikoM Ha PEryJsapHii OCHOBI, a00 32 HACTaHHS Harepea 00yMOBJICHMX OOCTaBMH Ha IMiJICTaBl
nepeadadyeHoro I0roBOpoM Ipo HaJaHHS OaHKIBCHKOI MOCIYTH Ta UM J(OroBOpOM MOCTIHHO AiI0YOTO JAOPYYEHHS
Kitienra (ITJ). Tlpu moroBipHOMY CIMCaHHI KOIITH NMEPEPaxoBYIOTLCS Ha BKa3aHi y IOTOBOpi paxyHKH B baHKy,
B iIHIUX O0aHKax a00 Ha PaxXyHKH TPETiX OcCiO.

Hoctrynnmii 3amnmox (Joctynuuii 3aimmok kowmriB Ha BIIP) — cyma KoIITiB, siIka AOCTYIHA ISl 3M1HCHEHHS
BupatkoBux [Inatixuaux onepauii 3 BIIP. JocTynHuii 3aiumok ckiagaeTbes 3 BiacHUX KowTiB Kiienra na BITP Ta
HeBHKOpHcTaHUX KomTiB KpenuTHoi miHii (sxmo Kpeaurna miHis BcranoBiaeHa 10 bITP).
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Enexrponnnii mignuc (Hagaui — EII) — nani B enektpoHHii popMi, SKi JOAAIOTECS A0 IHIINX €IEKTPOHHHUX AaHUX
a0o0 JIOTIYHO 3 HHWMHM IIOB'S3aHI Ta MPU3HAYCHI JUIsl iAeHTudikamii mianucyBaya 1ux naHux. Buxopucranus EIT
nepe0avaeThCsl YMOBaMH OaHKIBCHKOTO MPOIYKTY Ta MM JloroBopoM, 3 SKMMH HoromuBcs KiieHT, ykiagaodn
koHkpeTHHH Jlorosip J1O. CTopoHN AOIMyCKaOTh BAKOPUCTAHHS TakuX pizHOBUIIB EIT:

a) One Time Password (mauai — OTP) — HaOip niTepHUX Ta/a00 MUGPOBUX CUMBOIIB, 10 TeHEpy€eThes bankoM Ta
HazcwinaeTbes KiienTy 6e3mocepeHpo mepes miATBepKEeHHIM BoJeBUsBIeHH KilieHTa 32 TOTIOMOTOr0 sms-
noBigomnenHs Ha DinancoBuii Homep Kiienta. Bei BomeBmsaBnenHs KitienTa, 3MiHiCHEHI B €IEKTPOHHOMY
Bursini i miarBepmkeni OTP, BBaxaroThCS TakuMHM, 110 BYMHEHI 13 J0JCpKaHHIM MUCHMOBOI (OpMH, 1 HE
MOXYTh OyTH OCKapKeHi uepe3 ix enekTpoHy ¢opmy. byap-sxuit HoBuii OTP, nosemenmit Kiienty 3a
JOTIOMOT0I0 SMS-TIOBiToMIIeHHsT Ha ToBimomieHnit Kiieatom banky dinancoBuit HoMep, BU3HAeTbeca bankom
sk OTP BUKITIOYHO TPOTSITOM CTPOKY, 3a3HAUYEHOTo Oe3mocepenHbhO B SMS-TIOBIIOMIIEHHI, SIKUM OyIo
noctasieHo OTP. Ilo 3akiHYeHHIO CTPOKY, 3a3HaYCHOTrO0 B SMS-TIOBIAOMJICHHI, JOCTaBICHMH UM SMS-
nioBimomiieHHsIM OTP BBaXkaeThcs HEMIMCHUM 1 HE TIPUIMAEThCS baHKoM sIK miaTBepHKeHHS HaMipiB KiienTa.

0) «Jlorin» Ta «llapoas nasi Bxoay» (Hagami — Ilapoas): BuxopuctoByroTbcs omHowacHO. JloriHoMm €
yHikanpHui ineHTH(ikaTop KopuctyBaua B C/1O 1O, sixum € MoOinbHuiT HoMep Tenedony. Jlorin moxe Oytu
3miHeHud KilieHTOM BUKIIFOYWHO NIISXOM TOJaHHs 10 banky BiamoBigHOi nmuckMoBoi 3aseu. [lapons CHO 10
Hagaetecss Kiientom banky micns mpoBegenns mpouenypu peectparii B CAO IO BigmosigHo mo IlpaBmi.
Inimiatopom 3minu [lapomio Moke Buctymatu sik KiieHt, tak i baHk 3 MipKyBaHb Oe3MeKkH, y BUIaIKax,
nepeadadeHNX BHYTPINIHIMH HOPMaTHBHUMH JoKyMeHTamMu banky. Ilpu 3mini [Tapomto Bci momepeani Bepcii
[Taponro BU3HAIOTHCS HETIHCHUMU.

B) «4eK-00KC» — BiMITKa B CHEMiaJbHO IependadeHoMy TOJdi Ha [HTepHeT-CTOpiHI, SKa MPOCTaBISIETHCS 32
JIOTIOMOTOI0 YIPABIISIIOYNX €IIEMEHTIB BeO-pecypciB abo iHMMX iHTep(eiciB I KOPUCTYBadiB MIPOrPaMHOTO
3a0e3redYeH s, BKII0YA0Ud MPOTPAMHO-TEXHIUHI KOMITIEKCH caMOOOCITyTOBYBaHHS. BCTaHOBICHHS 4eK-OOKCY
MiATBEpDKYE 0e3yMoBHY 3roay KimieHnTa 3 iHpopMari€to, IKy HOMy TTPOMIOHYETHCS Y3TOJAUTH TAKUM YHHOM.

r) WiATBepI:KeHHS TIPOBedeHHs omnepaunii — npaHi/indopMallis PO BOJCBUSBICHHS Ha MiATBEPHKCHHS
IHII[IHOBAaHUX JIii, B TOMY YHCJII TpaHCaKI[ilHOi omepaii Ta mignucanHs 1waTibkaoi iHcTpykuii 8 CJ1O 10.
Mosxe 3nilicaroBaTrcs 3 3actocyBanHsM OTP maposst.

Enextponnnii [IIH-kox — I1IH-kon, Hamanuii KinieHTy TenekoMyHIKaiMHUMU 3ac00aMu (SMS-TIOBIOMIICHHIMH,
yepe3 Yar-00T, MOOLIBHMMU A0AaTKaMHM JUIst OOMiHY ITOBIIOMJICHHSMU, 1HIIIE).

Enextponnuii umupposuii minmuc (ELII) — Bua enekKTpOHHOTO MAMUCY, OTPUMAHOTO 3a pPE3yJIbTATOM
KpUNTOrpadiqHOro mepeTBOPeHHs: Habopy ENeKTPOHHUX IaHUX, SKUH JOAA€ThCA IO LbOro Habopy abo JIOTi4HO 3
HUM TOEJHYETHCS 1 1a€ 3MOTY MiATBEPIUTH HOTO HUTICHICTH Ta ineHTru(ikyBat mianucysada. ELI1 naknagaerscs 3a
JOMIOMOT'0I0 OCOOMCTOrO KJIF0Ua Ta MEPEBIPsIETHCS 3a TOTIOMOTOI0 BikpuToro kioda. Croponn kopuctyrorbes ELIT
Py YKIaJE€HHI NPaBOYMHIB 3 BpaxyBaHHSIM BHMOI 3aKOHOAABCTBA IO EJIEKTPOHHHMH AOKyMeHTooOir. KimieHT
orpumye EIII Bixg Banky, skiio 1e nepeadadyeHo yMOBaMHU OaHKIBCHKOTO MPOAYKTY, 3 SIKUMH mHoroguBcs KiieHrt,
YKJIaJarouu KOHKpeTHHi J[oroBip npo Ha/laHHS OaHKIBCHKOTO MPOIYKTY.

€aunuii nopran aep:xkaBHux nocayr «is» (maai — dis) — indopmaniiiHo-TenekoMyHiKaliifHa cucTeMa, sKa
OpraHizamiifHo Ta (QYHKIIOHAJIHEHO CKJIANAEThCS 3 PEECTPY aJAMIHICTPATHBHHUX TMOCIYT, E€IEKTPOHHOTO KaOiHETY,
MooGineHoro noxarka [lopramy [lis, 1HIIMX MiJcMCTeM Ta MPOTPaMHUX MOXYJIB 1 Hajmae MOXJIHBicTh KiieHTy
OTPHUMATH JIOCTYII JIO JIEKTPOHHUX BEPCIH CBOTX MACMOPTHUX OKYMEHTIB.

InenTndicosanmii kiienr (Kiient) — ¢isnuna ocoda, Kiient banky, moo skoro baHk mpoBiB iieHTH]IKAIIFO
3TiIH0 HOPMATUBHUX JIOKYMEHTIB, KWK TIaHye oQOpMUTH MPOoAyKT banky abo 3ailicHioe 0OpMIIEHHS MPOIYKTY
banky.

InpuBinyanbHa obiaikoBa iHdopmania — iHguBiTyanizoBanuii Habip iHdopMmarii, mo HamgaeTbes bankom KiienTy
a00 HOoro yrnoBHOBa)KEHOMY MPEACTABHUKY JIJIS IJICH aBTEHTH(IKALIII.

IniiaTop — oco0a, sika Ha 3aKOHHUX MiJCTaBax iHILIIOE TIATKHY ONepalio LUIIXoM GopMyBaHHS Ta/abo MOAaHHS
BIJIMOBIAHOI MJIAaTKHOI 1IHCTPYKMIi, YKIIIOUAIOYHM 3aCTOCYBAHHS IUIATLKHOTO iHCTpyMeHTy. Jlo iHiliaTOpiB HayleXaTh:
TUTATHHUK, OTPUMYBaY, CTATyBad, O0TsDKyBad;

KaienT — oco0a, mo kopuctyetbest mocinyramMu banky. KiieHT Moxe BHCTYNaTH y podjii: TUIATHHKA YH iHII{iaTopa
TUTATIXXHOT omepartii.

KousiekTopcbka komMmnaHis — ropuaunyHa ocoba (y ToMy umcii HeOaHKIBCbKa (iHAHCOBA yCTaHOBA, sIKa BiIMOBITHO 10
3aKOHY Ma€ TpaBO HaJaBaTH KOLITH Y MO3HMKY, B TOMY YMCIIi Ha yMOBaX (DiHAaHCOBOTO KpeaWTy, Ta/abo MOCIYTH 3
(akTopuHTY), BKIIOYEHA JI0 PEECTPY KOJEKTOPCHKMX KOMIIaHiHM, ska B iHTepecax KpeAuToNaBIls (MEpBICHOTO
KpenuTopa) Ta/abo HOBOro Kpexutopa (y pasi 3aMiHM NEPBICHOTO KpEAMTOpa) BiAMOBIAHO IO JOTOBOPY 3 TaKUM
KpeIuToAaBLEeM Ta/abo HOBUM KPEAUTOPOM Ma€ MPaBo 3A1MCHIOBATH BPETYIIIOBAHHS IPOCTPOUYECHOT 3a00PrOBaHOCTI.
KounkmionenTHi aii — aii KimienTa, 1o BHUSBISAIOTH HOTO BOJIIO BCTAHOBUTH IPABOBITHOCHHU CBOEIO ITOBEIIHKOIO,
00 SKOI MOXKHA 3POOMTH IEBHHMI BHCHOBOK IPO KOHKpPETHHH Hamip. Y mnepenbadeHux IlpaBuinamu Ta/abo
[IpaBunamu xopuctysanns BIIK Ta/abo ymoBamMu OaHKIBCHKHX MPOJYKTIB BUMaIKaX, e crioci0 BusiBieHHs KiieHToM
3roau HpuiHATH 3MiHu a0 [IpaBun Ta/abo [IpaBunamu kopuctyBanHs BIIK Ta/abo ymMOB OaHKIBCHKHX IPOAYKTIB,
ta/abo Tapudis, mo 3amnpornoHoBaHi baHKOM, HUISIXOM KOPHUCTYBaHHS IIOCIYraMH/POayKTamMu BaHKy Ha HOBHX
yMOBax (311HCHEHHS omnepaiii, 3aMOBJIEHHS mocayry, BBeaeHHs PIN-koay Tomno).

KopucryBau - ¢iznuna ocoba abo opuaudHa ocoba, ska OTpPUMY€E UM Ma€ HaMip OTPUMATH IUIATDKHY HOCIYTY SK
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IUTaTHUK 200 oTpuMyBay (a0o 00uABa 0JJHOYACHO), a B pa3i HaAaHHS MOCIYT OAaHKOM - KITI€HT OaHKYy.

Kpenut — rpomosi komrty y BuzHaueHoMy CTopoHamu po3Mipi, siki Hagani bankom IloznuanbHuKy y BH3HauUCHHN
Croponamu croci6 Ta ski Ilo3udambHHK 3000B’s3aHM MOBEpHYTH y BU3HAaYeHI CTOpOHAMH CTPOKH (TEpPMIiHN),
BCTaHOBJIEHI J[0OTOBOPOM KpeanTy, yMOBaMH SIKOTO TepeadadeHo HajaHHA KpemuTy, CIIaTHBINM 33 KOPUCTYBaHHS
TaKUMH IPOIIOBUMH KOIITaMH MIPOLEHTH, CyMU KOMiCIHHOT BUHATOPOAM Ta 1HII IIaTeXi B PO3Mipi Ta HA yMOBaX, 110
Bu3HaueHi CtopoHamu y JloroBopi Kpeaury, 10 YKIaJa€eThCsl B paMKax JaHoro JloroBopy Ta 3 ypaxyBaHHAM YMOB
HonatkiB 10 ganoro JloroBopy, mo CKJIaJar0Th HOTO HEB1N €EMHY YaCTHHY.

Kpenutrnuii npoaykr (nagaai — Kpeaur) — pa3zoBuil KpenuT BIAMOBIZHO A0 OOpaHOi MpOrpaMu KpeIUTyBaHHS,
KpeIuTHA JiHig BIAMOBIAHO A0 00paHOi mporpamMu KpeauTyBaHHA. Pa3oBuii KpeaAnuT Ta KpeAWTHA JIiHis BIAMOBIAHO 10
o0OpaHOi TMporpaMu KpeIuTyBaHHS Mae CBOi OcoONHMBI yMOBM HajaHHSA Ta morameHHs Kpeaurty, cxemm Bumadi
KpEAWTy, IDIATHOCTI 3a KPEeOUTOM, MAaKCHUMAalbHOI Ta MiHIMalbHOI CyMH MO KpemuTy Ta TepMminy Kpeawry, sxi
BusHaueHi B [lyOmiuniii yroxmi 3a oOpaHMM KpeAuTHMM MpoaykToM. IlyOmiuna yroga 3a oOpaHMM KpeIUTHUM
MPOAYKTOM OmmyOikoBaHa Ha caiti banky. 30008’ s13aHHs baHKy 3a KpeOUTHUMHU MPOAYKTAMH Y BUTIISAL KPEIUTHOT
JHHIT € BIIKINYHUMH.

Kpenurtni kaniky/au (Hagaai kanikyJM) — o1H 3 BapiaHTIB HaJaHHS PECTPYKTYpH3aLlii KpeJUTHOI 3a00proBaHOCTI 3
METOIO BIICTPOUKH 11 MOTaIeHHs TO3WYaIbHUKOM, KU OMMHUBCS B CKJIaaHIN (hiHAHCOBiH cuTyarii.

KpeanToBuii 3aJIMIII0K — ITACHBHUH 3aJIMIIIOK TpoImoBuX KomTiB Ha [1P KiienTa.

KpenutHa JiHist — KOPOTKOCTPOKOBUI KpeIuT y BUIIISLII BIIHOBIIOBAIBLHOI KpeanTHOI JiHil o BIIP, mo HamaeTbes
bankom KiieHTy, 3rizHo 3 A0roBOpOM (Yrojol0) Mpo HaJaHHS BiAMOBITHOTO OAHKIBCHKOTO MPOAYKTY, Ha YMOBax
MOBEpHEHHS, CTPOKOBOCTI, IIATHOCTI JUIA 3[IMCHEHHS CBO€YAacHOTO (DiHAHCYBaHHA TIOTOYHUX Ta/abo
HenependauyBaHux BUTpaT KilieHTa MmoHaI 3ajMIIOK KOIITIB HA 0aHKIBCHBKOMY TOTOYHOMY PaxyHKY 3 YTBOPEHHSM
ne0eToBOro canbpao 3a OaHKIBCHKMM NOTOYHHMM paxyHKOM. Po3smip KpemutHoi minii Moke Oyt 3MiHEHWH 3a
inimiatuBoro Kirienra ab6o banky mporsrom nii goroBopy (yromu) mpo HajgaHHS BiAMOBITHOTO OaHKIBCHKOTO
MPOAYKTY, aje MNph I[bOMYy HE MOXKe IepeBuiryBatd JIiMiTy KpemuTHOI miHii, 3TiTHO 3 YMOBaMH BiIIOBiTHOTO
0aHKiBCHKOTO MPOAYKTY Ta JOTOBOPOM (YroJI0I0) PO HaJaHHs OaHKiBCHKOTO MPOIYKTY.

Kpenutnuii nocepennuk — ¢izuuna ocoda, ¢izudHa ocoda - mianpreMenp abo IpUANYHA 0c00a, SKa HEe BUCTYIAE
KPEAWTONABIIEM 1 HaJa€ MOCEPEIHUIIBKI MOCIYTH Y cdepi CIIOKUBYOTO KPEIUTYBAaHHS Bif iMEHi, B iHTepecax Ta 3a
nopydeHHsIM banky a0o Bij cBoro iMeHi B iHTepecax baHky.

Jlimit kpexutHoi minii (KpeautHmii mimiT) — MakcumanbHuii po3mip KpenutHol miHii, sikuii Moxe OyTn
BcraHoBJNeHMH Ha BIIP, BiAmoBigHO 10 YMOB 0aHKiBCHKOTO MTPOAYKTY.

MeTton po3nizHaBaHHS peajibHOCTI ocodu (aaJi - Merox PPO) - meton ¢orodikcanii ocodu B pexuMi peabHOro
yacy i3 BUKOPUCTaHHIM aJlTOPUTMIB, IO JAIOTh 3MOTY BiJIPI3HUTH pealibHy JIIOAWHY BiJ PENpOAYKIii Y OyIb-IKOMY
BUTIISAI 11 30BHINTHOCTI (HAIIPHUKIIA, TU(POBA PETPOYKILisl, TPUM, MacKa).

MoGinbHuii goaatok «0O.Bank», «O. Bank 2.0» — mporpamne 3a0e3neueHHs, Npu3HAueHe UId poOOTH Ha
cMapTQoHax, TNIAHIIETaX Ta IHIIHX MOOUIBHHUX €JIEKTPOHHUX MPHCTPOSIX, 3a JONOMOroto skoro Kopucrysau iHiliroe,
a bank BuWKOHye OaHKIBCBKi omeparii, Bu3HaueHi numu [IpaBmiamu. BaHk Moxe caMOCTIHO 3MiHIOBATH TEPEiK
0aHKIBCHKHX Omepalliii, BAKOHAHHS SKUX JOCTyIHe 4depe3 MoOinpHHMI aomaTtok. MobinmeHui momatok Kopucrysau
Ma€ MOXKIIMBICTh 3aBaHTAXXWTH 4Yepe3 BIJNOBIMHI CepBicH, SKi MATPUMYE OIlepaiiifHa cuUcTeMa MOOITHHOTO
npucTporo. KiTieHT npu 3aBaHTa)keHHI MOOLIBHOTO J0/IaTKy CaMOCTiiHO 31ilicHIoe BuOip mMixk «O.Bank» ta «O. Bank
2.0» Ha miAcTaBi ONMMCOBOI YaCTWUHM IIiJ] Yac 3aBaHTaXKEHHs MOOLIBHOrO NoAatky B Mepexi intepHer (Google Play,
App Store).

Mecenzkep — TelleKOMYHIiKamiidHa ciyx0a uisi 0OMiHY TEKCTOBUMH TOBIJIOMICHHSAMH MK KOMI'FOTepaMu ado
IHIIAMH TTPUCTPOSMHU KOPUCTYBAUIB Uuepe3 Mepexy [HTepHeT.

MoGinbHuii muatizkamii nogarox (IlnaTtiskHuii 3acTocyHOK) — nporpaMHe 3a0e3neueHHs, Mo aae 3mMory KimieHTy
iHIIifoBaTH TaTiKHY onepariito 3 BIIP (y Tomy uuncii 3a 10IOMOTOI0 IIATHKHUX IHCTPYMEHTIB) Ta / ab0 31IiHCHIOBATH
iHmI  omeparii, nependadeHi JloroBopoM. MoOUTBHUI MaTiXHUKA JOJAaTOK BCTAHOBIIOEThCS KitieHTOM Ha
MNOPTaTUBHUK MPUCTPiIi OCOOMCTOr0 KOPUCTYBaHHS, OOJIAJHAHUI BJIACHOIO OINEPALiiHOI0 CHUCTEMOIO 30Kpema,
MOOibHUH TenedoH, cMapTOH, MIIaHLIET, CMAapT-TOAMHHUK Towlo (Hani — IlopraTuBHuil npuctpiii), a60 po3MileHuI
y mam'sTi MOOUIBHOTO TUIATKHOTO 1HCTPYMEHTa, 3a JONOMOror sikoro KilieHT Mae TexXHIYHy MOXKIUBICTB
3IHCHIOBATH OIUIATY BapTOCTI TOBAPIB 1 MOCIYT Ta iHIII onepauii 3 BukopuctanHsaM texHosorii NFC.

MoBua3na 3roga — croci0 BusBieHHsi KiieHtrom 3romu mpuiinsta 3MiHu no [IpaBun Tta/abo IlpaBunamu
kopuctyBanHs BIIK Ta/abo ymMoB OaHKIBCHKMX MpPOAYKTiB, Ta/abo Tapudis, mo 3anpomoHoBaHi bankom, B
nependauenux [IpaBminamu ta/abo IlpaBunamu kopuctyBanHs BIIK Ta/abo ymoBamu OaHKIBCHKOTO TPOIYKTY, B
3B’S3KY 3 BIJICYTHICTIO IIHCBMOBO BHPaXEHHX 3amepedeHb KiieHTa 1o CIMBY mepen0adeHoro Ajisi LbOTO CTPOKY.
MIIC — MixkHapo/IHA MJIATiKHA CHCTEMA.

Hanapauy nuatickaux mocayr — AT «Imes bark» (Hagami - baHk).

Heraiino - HallkOpOTIIMH MOXIMBUM CTpPOK, aje HE Mi3HIlIEe HACTYIHOIO OMepauliiHOro AHA, y SKHA MaloTh
BUKOHYBATHUCs (BiAOyBaTHCS) BiAMOBIAHI Aii 3 MOMEHTY HACTaHHS MiJICTABU JUIA iX BUKOHAHHS.

HeinenTudikoBanuii KJiieHT — QiznyHa ocoda, 111070 siKoi baHk He MpoBOAKB ineHTHUDIKALIIFO.

HoBuii kpegutop — ocoba, sika y BCTAaHOBJIEHOMY 3aKOHOJABCTBOM MOpPsAKY Halysa, 3a LMBUILHO-IPABOBUM
JOTOBOPOM a00 3 iHIIMX MiJCTaB 3MiHM KpeAMTOpa Y 3000B’s3aHHI MPaBO BUMOTH 3a JOTOBOPOM IIPO CHOKHBYHMA
KpEIuT.



O00B’s13K0BMIT MiHIMaNBHMI MJaTiK — cyMma, Ky KiieHT 000B’S13k0BO MOBUHEH CIDIATUTH (Y TOMY YHCHi i 4yac
nii IlimeroBoro mepiogy) He mi3Hime ocTaHHbOro AHS [InmarikHoro mepiomy. OO0OB’sI3KOBHI MiHIMaXbHUH MIAaTiX
pO3paxoByeThCsl baHKOM SIK BiJICOTOK Bij 3arajabHOI CyMH 3a00pPrOBaHOCTI (CyMa 3a00proBaHOCTI 3a TIJIOM KPEIUTY,
HapaxOBaHUX IOTOYHHX Ta IMPOCTPOUCHHUX IMPOLEHTIB/KOMICii/mTpadiB) craHOM Ha KiHEelb Po3paxyHKOBOrO IHS.
Po3mip O60B’A3K0BOr0 MiHIMaIBLHOTO IJIATIKY 3a3HayaeThesl B Tapudax banky, ane He Moxke OyTu MeHIe 1%. SAxmo
ocTaHHIW AeHp [lmaTikHOTO Tepioay mpumagae Ha BUXIAHAN a00 HepoOouwid JieHb, TO OOO0B’I3KOBHN IMIOMICIYHUH
TUTATIX HEOOXiMHO CIUIATUTH HEMi3HIIIe OCTaHHBOTO OMepaniiHoro (poO0Yoro) AHA, IO MEPEIy€e OCTAHHBROMY JIHIO
[TnarixxHOTO TIEPiOAY.

OOMiH MOBiTOMJIEHHSIMH 3ac00aMHU eJIEKTPOHHUX MOIITOBUX cepmiciB (e-mail) — rpyHTyeThCS Ha MOXKIIMBOCTI
YKJIa/IeHHS PAaBOYMHIB IIISTIXOM OOMiHY JcTtamMu. B mependadeHnx ymoBaMu OaHKIBCHKHX MPOAYKTIB BHIIAIKAX Ta
NOPSKY Takuii cmocid ¢ikcyBaHHs BoJjeBusaBieHHS CTOpiH BHUKOPUCTOBYETHCS 3 BpaxyBaHHSIM OOMEXKEHb,
BCTAHOBJICHUX YMHHHM 3aKOHOJABCTBOM. Taki MOBIJOMIIEHHS MOXYTb MICTUTH OKPIM TEKCTOBOI YacCTHHHM TaKOX
BKJIQZICHHS 3 ENIEKTPOHHUX KON JOKYMEHTIB, SIKI MICTHTHUMYTh a00 Hi 300paK€HHsS BiIOWTKY BIIACHOPYYHOTO
nianucy (meuatku) Kiienrta ta/abo ynoBHoBakeHoi ocoOu banky.

O0Min (dakcoxonmisiMu JAOKYMEHTIB — TIPYHTYETbCS Ha MOXIIMBOCTI YKJIAJCHHS MPaBOYMHIB NUIAXOM OOMiHY
muctamMu. Y Tepen0adeHuX yMOBaMH BiJIMOBITHWX OaHKIBCHKHX MPOAYKTIB BHUMIAAKaX NMaHUHM croci06 (ikcyBaHHS
BoJieBUsIBIIcHHS CTOPIH BHKOPUCTOBYETHCS 3 BpPaxXyBaHHSM OOMEXKEHb, BCTAHOBJICHHUX YWHHHM 3aKOHOJIABCTBOM.
Komii mokyMeHTIB, sKi HaJCWIAIOThCS TaKUM YHHOM, TIOBHHHI MICTUTH 300paKCHHs BIIOUTKY BJIACHOPYYHOTO
nignucy (nmedatkn) Kiienta ta/abo ymoBHOBakeHOi ocoOu baHKy, a y momanbiiomMy MOBHHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAHI Ha MaNepoOBUX HOCIAX Y MHUCHMOBIH dopmi.

OBepapadt — KOPOTKOCTPOKOBUI KpeauT (1o 12 micsiiB), mo HanaeTbcst bankom KiieHTy Ha yMoBax MOBEPHEHHS,
CTPOKOBOCTI, OIJIATHOCTI IS 3MIHCHEHHS CBO€YacHOTO (piHAHCYBaHHS MMOTOYHHX Ta/ab0 HemependadyBaHUX BUTpAT
KiienTa mMoHanm 3amMIIOK KOIITIB HA OaHKIBCBKOMY TOTOYHOMY PaxyHKY 3 YTBOPEHHAM JeOETOBOTO CalbI0 3a
0aHKiBCHKMM TIOTOYHUM PaxyHKOM.

0.KOD (koa po3dmmpenoi peecTpauii) — YHIKQIbHUN 1’ ITU3HAYHUKN KOJI, SIKUH T€HEPYETHCS cucTeMaMu baHKy s
KitienTa ta BukopuctoByetbes Kimienrom npu peectpariii 8 CZ1O 10.

OTtpumyBay - ocoba, Ha paXyHOK SIKOi 3apaxOBY€ThCS CyMa ILIATDKHOI omeparii ado sika OTpUMYE CyMy IJIaTiXHOT
orepaltlii B rOTiBKOBil (opmi.

Odiuiitnuii caiit Banky — Be6-cropinka banky B mepexi Inteprer: www.ideabank.ua.

IlacnopT cHOKUBYOro KpeautTy — iHpOpMalis NMPO yYMOBH KPEOUTYBAaHHS, Y TOMY YHWCII JETaJbHUNA PO3IHUC
OpieHTOBHOT 3aranbHOI BapTocTi Kpenuty, ska Hamaerbes [lo3nvanbpHUKY.

IMaker mocayr banky (IlakeT) — KoMITIIEKC OaHKIBCHKUX ITOCIHYT, Ki HamawoThes baHkoM y Habopi, mependadeHOMYy
yMOBaMHU OaHKIBCHKOTO MPOYKTY.

IMinsrosuii mepiox — MPOMIxKOK yacy, MPOTATOM SIKOTO HAPAXOBYETHCS MUIbIOBA MTPOIICHTHA CTaBKa 38 KOPUCTYBaHHS
KPEIUTHUMH KOIITaMH JUIs 3[1MCHEHHS TUIATDKHUX omepanid. Tpusamicts [linekrosoro mepiogy, po3mip MiIbroBoi
NPOLIEHTHOT CTAaBKU Ta BUAW IUIATDKHHUX ONeEpauiid, JUId SKUX MOXE 3aCTOCOBYBATHCH MIJIbIOBAa HMPOLIEHTAa CTAaBKa,
BU3HAYAETHCS YMOBAaMH BiJIOBITHOTO 0aHKIBCHKOI'O MPOAYKTY Ta YNHHUMH Tapudamu baHky.

IMIH—kox — (nepconanbhuii ineHTudikamniiianit Homep, B CO 10 moxe BukopuctoByBatucs sk PIN- kox) 1ie HaOip
udp, ado OykB i nudp, BiIOMHN JIKIIe KOPUCTYBAady E€JIEKTPOHHOTO IJIATKHOTO 3aco0y 1 MOTPIOHWHA At HOTro
ineHTudikarmii Ta aBTeHTH(IKAMil Mg Yac 3AIMCHEHHS OlEepamiid i3 BUKOPHCTAHHSAM EJNEKTPOHHOTO IUIATIHOTO
3aco0y. [TIH-kox Moske OyTH Ha manepoBoMy HOCiT a00 y BUTIIsII eneKTpoHHUX AaHux (Enexrponnuii [TTH-kom).
Inarixxauii nepiox — nepios vyacy, nporsarom sikoro Kimient nosuneH cruiatuTi O0O0B’I3KOBUI MiHIMAIbHUM I11aTIXK.
[InatixHui Mepioa MOYMHAETHCS 3 JAHS, HACTYIHOTO 3a OCTaHHIM JIHEM Honepeansoro Po3paxyHkoBoro mepiofy, Ta
TPHUBAE J0 JAHs 3aKIHYEHHS IIOTOYHOro Po3paxyHKOBOIo mepiomy.

InaTizkauii iHCTPYMeEHT - mepcoHai30BaHMi 3acid, MpUCTpiil Ta/abo Habip mpoueayp IS HaJaHHS IDIATIKHOL
IHCTPYKIIii, SIKi BiJIIOBIJalOTh BUMOTaM 3aKOHO/IaBCTBa Ta moromkeHi KimientoM 1 bankowm,.

Ho3uyanpHuk — QizuyHa ocoda, sika KOPUCTYETHCS KPEOUTHUMH OaHKIBCBKMMHU NMpoAyKTamMu baHky Ha mizcrasi
JoroBopy (Yrojau) rmpo HaJaHHs BiAMOBIIHOTO OAHKIBCHKOTO MPOJYKTY Ta 3 ypaxyBaHHIM YMOB JloroBopy. .
Mopsinok nosepHenusi kpeauty (I'pagik muarexiB) — rpadik crurat KitieHTOM minarexiB it 00CIyroByBaHHS
(morameHHs) KpenuTHOI 3a00ProBaHOCTI, BIIMOBIIHO J0 JOTOBOPY (YroAM) MpO HaJaHHS OaHKIBCHKOTO IMPOJIYKTY.
I'padik mmarexiB MiCTUTh, PO3MIpH IUIATEXIB (3 PO3KPUTTSAM CKIAJOBHX YaCTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
NPOIICHTH, MOTAIECHHS TiJIa KPEIUTY, KOMICIi, CTPaxoBi Ta iHIII TUIATEXI, 3TiJHO 3 YMOBaMH OaHKIBCHKOTO MIPOJYKTY)
Ta JAaTH BHECEHHs IJIaTeXiB Ha paxyHoK B banky. Jlatoro moramenus 3aboprosanocti 3a Kpenutom € nata criucanus
KOIIITIB 3 MO3UYKOBOT'0 PaXyHKY, KOXKHOTO HACTYITHOTO MICSIIS JI0 TIOBHOT'O MOTalleHHs 3a0oproBaHocTi 3a Kpenutom.
IMocayra — mocimyra abo TepeniK TOCIyr, BHU3Ha4YeHI JIOTOBOpOM KpemuTy, sika HamaeTbes I[lo3mdanbHUKY
[IpomaBuem, Ha oTIaTy AKOT HAJAETHCS KPEIUT.

Po3cTpouka — morameHHs piBHUMH YacCTHHAMH BCi€l cymu ab0 yacTUHH 3a00proBaHoOCTi 3a KpeauTHOrO KapTKOIO,
sika cOpMOBaHa CTAHOM Ha JaTy aKTHBAIlii Po3cTpoukm.

IIpeacTaBHuK KJi€HTa — oco0a, s’ka Ha 3aKOHHUX IIiJCTaBaX Mae€ MPaBO BUMHSITH NeBHI mii Bix iMeni Kiienta, B
TOMY YHCHIi MiANUCYBAaTH 3asiBy Ha IpUETHAHHS 10 Lboro JloroBopy.



http://www.ideabank.ua/

[ponaBeup — ropuguuHa ocoba/izuyna ocoba-mignpueMen, CtpaxoBa KommaHis, npogaseunb Tosapis/Ilocmyr.
HaiimenyBanns Ta nepenik Ilponasus/IIpogasuis Busnadeno y Jorosopi kpeauty. [lo texcty JoroBopy kpenuty
okpemo [Iponasers 1/ Ilpoxasens 2 i T.1.

PEP - ¢isnuna ocoba, sfika € HOJITHYHO 3HAYYIIOK 0CO00I0, YWiIeHOM 11 ciMT 260 0c00010, MOB'SI3aHOK0 3 MOJITUYHO

3HAUYYMOK 0c000r0, abo iHmA ocoba, KiHIeBUH OcHe(iliapHHUil BIACHHUK SKOI € MOJITUYHO 3HAYYIIOK OCO0OR0,

wIeHOM ii ciM'T 200 0c000¥0, TTOB'I3aHOI0 3 MOMITHYHO 3HAYYIIOI 0COOOIO.

HoaiTu4Ho 3HauyHIi 0co0H - Qi3udHI 0COOH, AKi € HAIlIOHATHPHUMH, IHO36MHUMH MYOIIYHIUMH JiSTYaMHA Ta TiTIaMH,

SK1 BUKOHYIOTh ITyOmiuHi (yHKUii B MbXKHAPOIHUX OpraHi3amisx:

a) Hamionanesni my6aiuni gisyi - ¢isnuni ocoOu, AKki BUKOHYIOTh a00 BUKOHYBaJIHM B YKpaiHi BU3HAuHI myOmiuHi
¢byukii, BignoBimHo mo myHkTy 37 Crarti 1 3akony Ykpainu «lIpo 3amoOiraHHs Ta TPOTHIIIO Jieraiizarii
(BlAMHBAaHHIO) IOXOMIB, OJEpXKAHUX 3JIOYMHHUM MUIIXOM, (IHAHCYBaHHIO TepopusMy Ta (piHaHCyBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUILICHHSD.

0) Inozemui myOsiuni miaui - ¢izmani ocobu, ki BUKOHYIOTH ab00 BHKOHYBalM BH3HA4YHI MmMyOmidHi QyHKIII B

1HO3EMHHX JepKaBax, a caMe:

r7IaBa JIepKaBH, YPALY, MiHICTPH (3aCTYITHHUKH);
YJIeHH MapIaMeHTy a0o iHIIMX OpraHiB, MI0 BUKOHYIOTh (PYHKIIT 3aKOHOAABUOTO OpraHy JIepKaBH;
TOJIOBH Ta YWICHU NIPaBIiHb EHTPATHFHIX OaHKIB a00 paXyHKOBHX TaJiaT;
YJIeHH BEPXOBHOTO CYJY, KOHCTHTYLIHHOTO CyAy a0 iHIINWX CyJOBUX OpPraHiB, pillICHHS SKUX HE MiAJSraroTh
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’S13KY 3 BUHSTKOBHUMH 00CTaBUHAMU;
® Ha/3BUYANHI Ta MOBHOBaXKHI TOCIH, MOBIPEHI y CHpaBax Ta KEPIBHUKH IEHTPAILHUX OPTaHIB BiHICBKOBOTO
YIpaBIiHHS;
® KEpiBHUKH aMIHICTPATUBHUX, YIIPABIIHCHKUX UM HATJISIOBUX OPTaHiB JAeP:KaBHUX IiJIPUEMCTB;
® uJIeHH KePIBHUX OPraHiB MOJMITHYHUX MapTiH.

B) lisui, siki BUKOHYIOTH MyOaiuHi ¢yHkuii B MizKHAPOAHUX opraHizamisix — mocagoBi 0coOM MiKHAPOJHHUX
opraizaii, ski ob6ifiMaroTh a0o0 o0iliManu Mmocaxy KepiBHHKa (IMPEKTOpa, TOJOBH TPABIiHHA abo0 iHIIY) 49U
3aCTYITHHKA KEePIBHUKA B TaKUX OpraHizaiisx ab0o BUKOHYIOTh UM BUKOHYBaJHM OYyJb-iKi iHIII KepiBHI (BU3HAYHI
nmyOuiyHi) QyHKOIl HA HAaWBUIOMY PiBHi, B TOMY YHCJII B MDKHAPOJHHX MDKICPKABHHUX OpraHi3allisx, WICHH
MDKHAPOJHUX MaplIaMeHTCHKIX acaMOJIel, Cy Il Ta KePiBHI ITOCaI0Bl 0COOM MI>XKHAPOIHHUX CYIB.

InaTHuk - ocoba, 3 paxyHKy SKOI iHIIIIOETHCS TJIATIXHA OTIepallisl Ha MMiJICTaBi IUIATIKHOT IHCTPYKIII.

Inarizkna incTpykuis — posnopsypkeHHs Kiienta banky mozo BUKOHAaHHS TUIATDKHOI omepamii siIke HaTaeThes

Krnienrom no banky Ta Binnosimae tumoBuM ¢opmam, HaBeaeHuM B Jomatkax. KiienT moxe Hagatu no baHky

[InatixkHy iHCTPYKLiIO y TpUBHI O€3 AOTpUMaHHS THIOBOi (opmm, aie i3 3a3HaYEHHSM HACTYITHUX OOOB’SI3KOBUX

PEKBI3UTIB: JaTa CKIaJaHHA 1 HOMEp JOKYMEHTa; JiaTa BAIIOTYBaHs; IUIATHUK; YHIKAIBHUH 11eHTH(HIKATOp TUIATHHKA

abo HaliMeHyBaHHS / TIpi3BHIIE, BIACHE iM’sl, O OATHKOBI (32 HAsIBHOCTI); KO ITUIATHWKA Ta HOMEpP MOTO PaxyHKY,

Ha/laBay IUIATDKHUX TOCHYT IJIATHUKA; cyMa LU(paMH Ta CJIOBaMH; NMPU3HAYEHHs IUIATEXY; MIANKC IJIATHUKA,

OTpHMYBay; YHIKalbHUH 1eHTH(IKaTOp OTpuMyBada ab0o HaWMEHyBaHHs / TIPi3BHINE, BIacHE iM’si, MO OAaTHKOBI (3a

HasBHOCTI), KOJI OTpHMYyBaya Ta HOMep HOro paxyHKy; HajaBay IUIATDKHUX MOCIYT OTpUMYBadya, MiANKC HaJlaBada

IUIATDKHUX TOCIYT; JaTa MPUUHATTA 10 BUKOHAHHS Ta JaTa BUKOHAHHA (U1 IUIATDKHUX 1HCTPYKUIM y mamepoBid

thopwmi).

IMnarixkHa omepamis - Oyab-sKe BHECEHHs, INepeka3 a00 3HATTS KOIITIB HE3aJEKHO BiJl MPAaBOBIIHOCHH MIiXK

IUTATHUKOM 1 OTPUMYBayeM, SIKi € MiJACTaBOIO AJIS LIOTO.

Ynenu ciM’i - 40I0BiK/IpyuHa a00 MPUPIBHSHI 0O HUX 0CO0H, CHH, JJOYKa, TACHHOK, Ma4epKa, yCHHOBJIEHA 0c00a,

0co0a, sika mepedyBae i OMiKOoK abdo MIKJIyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHIHI J0 HUX 0COOHM, 0aThKO, MaTH,

BITYMM, MauyXa, yCHHOBJIIOBaYi, OMIKYHH YH MiKJIyBaJlbHUKH.

Oco0u, nmoB’si3aHi 3 MOJTITHYHO 3HAYYLIUMH 0c00amMu - Gi3uuHi 0coOH, SKi BIAMOBIAAIOTE X04a O OAHOMY 3 TaKHUX

KpUTEpIiB:

® BiJOMO, [0 TaKi 0COOM MalOTh CIILIBHE 3 MOJITUYHO 3HAYYIIO0 0C000r0 OeHedilliapHe BOJIOAIHHS OPUIHUHOO
0c00010, TpacToM ab0 1HIIMM MOAIOHUM MTPABOBUM YTBOPEHHSIM a00 MaroTh OyAb-sIKi 1HIII TiCHI AiJIOBI 3B’S3KH
3 MOJITHYHO 3HAYYIIMMHU 0CO0aMu;

® ¢ KiHIeBUMH OcHe(dilliapHUMH BIIACHUKAMHU FOPUANYHOI 0coOHM, TpacTy abo IHIIOTro MOMIOHOTO MPaBOBOTO
YTBOPEHHS, PO SIKi BiZJOMO, 1110 BOHU Ae-(PaKTo OyJM yTBOPEHi sl BUTOAX MOJMITUYHO 3HAUYIIUX OCi0.

PaxyHok moramenHsi BoproBux 3000B’si3aHb — paxyHOK, Binkputuiél y banky mnst crmaté [losmuanbsHHUKOM

Bboprosux 3000B’s13aHb 3a JIoroBOPOM KPEAHTY, PEKBI3UTH SKOTO BKa3zaHO B JIoroBOpi KpeauTy.

PaxyHok-dakTypa — T0OKyMeHT, 1110 HagaeTbes [IponaBiem KiieHTy-noKynieBi i MiCTUTh Tepelik TOBapiB, HOCIYT

POOIT, iX KiJIBKICTH Ta MPOIIOHOBAHY LiHY a TAKOXXK MOXE MiCTHTH XapaKTepUCTUKU.

PoGounii neHp — B pamkax mporo JloroBopy mig PobounM mgHeM BBakaeThCs baHKIBCHKHNA (ONEpamiiHUA JEHB)

OyIb-IKuil poOOYMi NEeHb, y SKUH BaHK BIIKpUTHHA Ui HaJaHHS OaHKIBCBKHX ITOCIYT/3MIHCHEHHS OaHKIBCHKHX

omepaLii, Ta y Skl 0aHKHU-KopecnoHAeHTH baHky BiIkpuTi Ays 3aiCHEHHS! OAaHKIBCHKUX OMEpariii.

Po3paxynkoBuii nepion — nepion yacy, 3a sikuii bank ananizye onepauii Ha bITP. Ha migcraBi Takoro anaiizy

3MIHCHIOETHCS OCTATOYHE HapaxXyBaHHS Ta CIMCAHHS/BUCTABJICHHS J0 IOTaIlICHHS MPOLIEHTIB 1 KOMICI#, 3riaHO 3

ynHHUMH Tapudamu baHky, a Takox po3paxyHOK cymu OO0B’A3KOBOT0 MiHIMAJIBHOTO IIJIATEKY:
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1) HeinpguBinyaabHuii (ctanaaptaunii) Po3paxynkoBuii mepion (ass 10roBopis, ykiaagenux 10 27.03.2017p
BKJIIOYHO) 3a BiacyTHocTi Ta HasBHOcTi [linkrosoro nepiony — nepmuii PozpaxynkoBuii nepiogy TpuBae 3 THs
BIIKPHUTTA PaxyHKy 10 OCTaHHBOTO OTEPaIlitHOTO (POOOYOT0) JHS ITHOTO K Micsirs (BKII0OUHO). [Tomansri
Po3paxyHKOBI TIEpio Iy TPUBAIOTH 3 HACTYITHOTO JHS MICIISI 3aKiHUEHHS MOTIePEeTHHOTO PO3paxyHKOBOTO TIEPiOAy
JI0 OCTaHHBOTO OTIEPaLitHOTO (POOOUOT0) THSI KOXKHOTO KaJeHJApHOTO MicsALs (BKIIOYHO).
2) InnuBinyansuuii Po3paxynkoBuii nepion 3a Bincyrnocri Iliibrosoro nepioay:
- 171 10T0BOPiB, YkJaaaenux 3 28.03.2017p. mo 30.09.2019p. (Bk/r04HO0) — niepimwii Po3paxyHKoBuUil mepion
TpuBae 3 aHs BigkputTss BIIP no Toro sk umcna nacrymHoro wicsaus. Ilomanemii PospaxyHkoBi mepioam
PO3MOYMHAIOTECS. 3 HACTYMHOTO JHS TicCNs 3aKiHYeHHS momnepenHsoro Po3paxyHKoBoro mepiomy Ta
3aKIHIYIOTHCSI HACTYITHOTO MicsIs y naty Bigkputts BITP.
- aJs norosopis, ykiaanenux 3 01.10.2019 p. B mexax 3 1 no 24 (BKJIIOYHO) YMCIA0 Micsusl — TepIInit
PospaxynkoBuii mepiox TpuBae 3 aHs BiakpuTta BIIP 1o Toro »x uyucna HacTymHOTo Micsus (BKJIHOYHO).
Ilomanmemri Po3paxyHKOBI mepioan pO3MOYMHAIOTHCS 3 HACTYHMHOTO JHA TICHA 3aKiHUYEHHS ITOTIEPEIHBOTO
Po3paxyHKoBOTO TIEpioAy Ta 3aKiHIYIOTHCS HACTYITHOTO MicsIs y naTy Bigkpurts BIIP.
- 171 10roBopiB, ykiaanenux 3 01.10.2019 p. 3 25-ro no ocranHe yncsa0 mMicsaus — nepuuii Pospaxynkosuii
niepiof TpuBae 3 qHs BiAkpuTTs BIIP i o kiHs qus 1-T0 yncia, HACTYmHOTO 3a MicsieM Bigkputts BIIP.
ITomanemn Po3paxyHKOBI Mepioan TPUBAIOTH 3 2-TO YKCIIA IOTOYHOTO MICAIS 1O 1-T11e yrcio (BKITIOYHO)
HACTYITHOT'O MICSIIS.
3) InpuBinyansHuii Po3paxynkosuii nepion 3a HasBHocTi Iliibroeoro nepioay:
- JAJs 10ropopis, ykaagenux 3 28.03.2017 p. B mexax 3 1 mo 24 (BK/JIIYHO) YUCJIO0 MicALS — MEPIIN
Pospaxynkoswuii mepion TpuBae 3 AHS BimkpuTTs BIIP mo Toro »x dWmcma HACTYHMHOTO MicSIs (BKIFOYHO).
INonmanpmii Po3paxyHKOBI mepiony pO3MOYMHAKOTHCS 3 HACTYIHOTO JHS IICJsA 3aKiHUEHHS ITOTIEPEIHBOTO
Po3paxyHKoBOTO TIEpioay Ta 3aKiHIYIOTHCS HACTYITHOTO MicsIs y naTy Bigkputts bIIP.
- JJisl AOTOBOPIB, ykJaaaeHux 3 28.03.2017 p. B nepiox 3 25-ro 4uc/ia Mo OCTAHHE YUCJI0 MiCSLS — IEPLINI
Po3paxynkoBuii nepios TpuBae 3 JAHS Bigkputts BIIP i 10 kiHus aHg 1-TO 4Kcla, HACTYITHOTO 3a MiCSALEM
BigkputTst BIIP. [loganemni Po3paxyHKoBi mepioan TpUBAIOTH 3 2-TO YMCIIa TOTOYHOTO MICSIIS MO 1-11e YUcIIo
(BKITIOYHO) HACTYITHOTO MiCSIIS.
Po3paxynkoBa gara — octanHiil 1eHb Po3paxyHkoBoro mepiofy, B sikuii baHk 31iiicHIOE OCTaTouHe HapaxyBaHHS Ta
CIIUCAHHS/BUCTABJICHHS] JI0 IOTAICHHS MPOICHTIB 1 KOMICIH, 3rimHo 3 uyuHHMMU Tapudamu banky, a Takox
po3paxyHok cymu OOOB’SI3KOBOTO MiHIMAIBHOTO TUIATEXKY.
Po3paxynok 3aranbHoi BapTocTi Kpenuty — netampHUMII po3mmc CKIaIoOBHX 3arainbHoOi BaptocTi Kpemurty Ta
peabHOI piYHOT MPOIIEHTHOI CTaBKK 3a JJoroBopoM Kpeauty. € HeBil’eMHOIO YaCTHHOKO [I0TOBOpY KpeauTy.
Cucremun aucranuiiiHoro oocayropyBaHHsi «Idea Online» (mapani — CHO 10) — mnporpamHO-TeXHIYHHI
KOMITJIEKC, 110 HaJa€ MOXIIMBICTh KOPHUCTyBauaM OTpUMYBaTH iH(pOpMalilo Mo iX paxyHKax Ta HpPOAYKTax, Ta
3JIIACHIOBATH JUCTAHIlIMHE PO3NOpsKeHHs KomTamu Ha paxyHkax. CJIO 10 Bxiatovyae B cebe MoOUTbHUI J101aTOK
«0.Bank» (a Takoxx WEB-Bepcito CJ1O 10) Ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-x 3HauHmi KojJ O€3MEKH, AKUI
HaJpyKOBaHUH Ha 3BOpOTHiH cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BinnosigHo, abo sikuit
BiZjoOpakaeTbes 3a BignoBiaauM 3anutoM Kitienra y CJ1O 1O micns yemimHoro migreepmkenns KiieHTom 3anurty 3a
noromororo OTP 1 BUKOPUCTOBYETbHCS, SIK TOJATKOBUI 3aXHUCT Bif MiAPOOKM KapTKH Ta 3abe3redeHHs Oe3NeKH Mpu
onnaiiH riatexxax. Homep CVV2 abo CVC2 e minnucom Kiienta ta mpupiBHioerscst o IIIH-kony npu omnari
TOBAapiB Ta MOCIYT y Mepexi [HTepHerT.
Cneuudikanisi — nokymeHT (crierudikais a0o paxyHoK-(akTypa), sKuid MicTUTh iHQopMariiro mpo [Ipoxasis ta
ToBap, 1m0 KynyeTbes 3a paxyHok Kpeaunry.
Cron-jauct (CTON-CIMCOK) — Mepesiik eJIeKTPOHHUX IJIATDKHUX 3ac001B, CKIIAZCHUN 3a MEBHUMH 1X PEKBI3UTAMH,
3a SIKUMH 3yIIMHEHE MPOBeJIeHHs ornepaiiid. 3anexuo Bia npaswi MIIC cron-inuct Moxe OyTH eleKTpOHHUM Ta/abo
HarnepoBUM.
CranpgapTHuii NOpsiAOK BHeceHHA cyMH OO00B’A3KOBOI0 IIOMICSIYHOIO IIATEXY - MOPSJAOK BHECEHHSI CyMH
O00B’A3KOBOI0 MIOMICIYHOTO MJIATEKY — JIUISl KAPTKOBUX MPOJYKTIB, Y SIKUX PO3paxyHKOBOIO JaTOI € OCTaHHIN
ornepauiiHuii (poOoUHit) JeHb KOKHOTO KaJICHIAPHOTO MIiCSIISL.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETbCS Y IOrOBOPi (Yroai) mpo HajgaHHS OAaHKiBCBKOI'O MPOIYKTY, 3
skoro KilieHT ykiaB IoroBip cTpaxyBaHHS (30KpeMa, CTpaxyBaHHs dKHUTTS BiJI HEIACHOTO BUTIAJIKY ).
Tapudu banky — nepenik nociyr baHky 3 BH3HA4YeHHSIM IX BapTOCTi, SIKI € HEBiJI’€MHOIO YAaCTHHOIO JIAHOTO
Horosopy ta [loroBopy mnpo HajgaHHA OaHKiBCBKOrO NpoAyKTy. bank BmpaBi 3miHroBatu Tapudu 3a ymMoBH
noBijomieHHst Kiienra B mopsiiky, BctaHoBieHoMy JloroBopom. Tapudu banky posmimryrorecsi Ha odiliiiHOMY
caiiti banky.
TexcToBi MOBiTOMIIEHHS 3ac00aMH MOOLILHOIO 3B’A3KY — CYKYITHICTh CHCTEMAaTH30BaHUX a(aBiTHO-TEKCTOBUX
Ta udpoBUX 3HAKIB (TEKCT), O (hopmyeThess bankoM Ta mepenaeTscsi Ha HOMep MoOiTbHOTO mpucTporo KimieHTa
a00 HaBIaKHU.
a) «USSD-nosigomaenns — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi HaHi J0IaTKOBOI
MOCTYTH» - TEXHOJOTiA Mepedayl KOPOTKMX TEKCTOBHX MOBIJOMIIEHb Ha MPHCTPOI MOOIBHOTO 3B’S3KY



cnoxxuBaviB. USSD-moBimomiieHHsT He 30epiraeTbecsi B mam’aTi MOOUTBHOTO MPHUCTPOI0. MiCTUTHh HPOMO3HILIi0
Banky 3 MmoknusicTio 1y KimienTa 00paT BapiaHTH: MPUHHATH TPOMO3UILIiI0 a00 BiIMOBUTHUCH BiJl HEi.

0) sms-mosimomuiennsi — Short Messaging Service — «cmyx0a KOPOTKHX ITOBIIOMJIEHB» — TEXHOJOTIS, IO
JIO3BOJISIE 3MIACHIOBATH TIPUMMAaHHS-TIEpeady KOPOTKUX TEKCTOBUX IOBIIOMIICHB 3a JOMOMOTOI0 MOOIIBHOTO
MPUCTPO0. SMS-TOBITOMJICHHSI MOXKe OyTH 30epekeHe B I1aM’ATi MOOLTEHOTO IPUCTPOI0. MiCTUTD MPOMO3UIIII0
Bbanky 3 moxmmBicTio mist KitienTra oOpatu BapiaHTH: IPUAHSATH MPOIIO3UITIF0 00 BiIMOBUTHCH Bix Hel.

Texuiunuii oBepapadt — cyma 3aboproBaHocti 3a [IP, sxa BHHWKIA NPW TEPEBHUIIEHHI JIMITY BHTparT IO
TUTATLKHIA KapTIi Ta OAHOYACHOMY MEPEBUIICHH] CyMU HE3HMKYBAJIBHOTO 3aJIUIIKY.
Texuonoris NFC — texHosoris 6e3Ap0oTOBOr0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HeBedwki BixcrtaHi (mo 10 cwm), mo
BUKOPHUCTOBYETbCS Uil 3[AIHCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BUKOPHCTAaHHAM LU(POBOrO aHAJOry KapTKH Ta
MoOiTBHOTO TUTATIXXHOTO AOJATKY.
ToBap — ToBap/-u, sikuii/-1 BusHaueHui/-i y Cnenudikanii [IpogaBis, HaiiMeHyBaHHS sIKOTO 3a3HaueHo y JloroBopi
KpenuTy.
Toxen — mudposnii ananor BIIK, enexkrponne npeacraBinenss pekBizuTiB BIIK, axi dopmyrorees y MobinsHOMY
TUTaTKHOMY JTOJATKY.
ToproBenps — cy0'eKT MiANPUEMHHIIBKOI JTiSIIBHOCTI, SIKUH, BIAMOBITHO IO IOTOBOPY 3 €KBalpoM abo0 IUIATIXHOIO
Oprasizarfi€ro, mpuitMae 10 00CITyroByBaHHS TUIATIKHI IHCTPYMEHTH 3 METOIO TTPOBEACHHS OILUTaTH BapTOCTI TOBapiB
YH OCIYT (BKJIIOYAIOUH MOCTYTH 3 BU/Ia4l KOIITIB Y TOTiBKOBiH Qopmi).
Tpan3akuis — oneparisi, 3xailicieHa 3a gonoMoror BIIK Ha cymy rpomioBux KOIITIB, IO BiANOBiZa€ BapTOCTI
npunoanoro ToBapy/ 34iHICHEHOTO MIIATEXKY.
dakcuMiJie — KOITisl BIACHOPYYHOTO IIIUCY Ta/ab0 MeYaTKu, sKa BHOCUTHCA B TEKCT JTOKYMEHTY MEXaHIYHUM a0o
CJIIEKTPOHHUM HUIAXOM. Takum yuHOM, CTOPOHH MOXYTb, SIKIIO Le mnependadeno [IpaBumnamu ta/abo IlpaBunmamu
kopuctyBanHs BIIK Ta/abo ymoBaMu OaHKIBCHKMX MPOIYKTIB, BUKOPHCTOBYBAaTH (PaKCHMile, BiITBOPEHE MEXaHITHO
(32 momoMoOror mTammy, KIilie) Ha TalnepoBOMYy IOKYMEHTi, ad0 B €IEKTpPOHHOMY BHIJIAALI (32 JOIOMOTOIO
IpOrpaMHOro 3abe3neveHHs) Ha JJOKYMEHTI B €JIEKTPOHHOMY BHUIJISII.
B skocti 3pasky BiaacHopyuHoro miamucy Kiienta CTOpOHM ITOMOBHIHCS BUKOPUCTOBYBaTH miamuc Kiienra y
JoroBopi npo HamaHHA OAHKIBCHKOTO MPOIYKTY.
3pa3ok nevatku banky HaBeneHo B qaHoMy JloroBopi.
3pa3ok BIACHOPYYHOTO MINKCY YIOBHOBa)KEHOI ocoOn banky HaBeneHo B jaHoMy JloroBopi.
®dinaHcoBHii HOMep — HOMep MOOimpHOTO TenedoHy KirieHTa yKpalHCBKHX OmepaTopiB MOOITBHOTO 3B’SI3KY, SIKHH
Kiienr 3a3nauae y 3asBi Ha npueIHaHHS, 10roBopi (Yroai) Ipo HajaHHs 0aHKIBCHKOTO MPOAYKTY a00 B 1HIIHUX 3asBax
Kiienta y Bigginenusx banky a6o 3acobamu CJO 10 i1 miarBepmkenuit Kiientom, sk HoMmep TeiaedoHy 3a
JIOTIOMOTOI0 ~ SIKOTO MOXX€ TPOBOAWTHCS JHUCTaHIliiHa aBTeHTU(ikamis KitieHTa, YyKIaJeHHS MPaBOYHHIB,
oOciyroByBaHHsl, miaTBep/keHHs (QinaHcoBux omepauii (OTP), mnoBimomieHHS po3Mipy HOpPOCTPOUYEHOT
3a00proBaHOCTI, HEYCTOMKHU Ta 1HIIUX TUIATEXKIB.

Hudpora kapTka — OaHKIBChKA IUIATDKHA KapTka 10 OaHKIBCHKOI'O IOTOYHOIO PaxyHKY, SIKa BUITYCKAaeThCs 0e€3

(hizmgHOTO HOCIS, IO MICTUTH B €NEKTPOHHIN (dopMi MaHi, HEOOXiqHI A 1HIMIFOBaHHS TUIATKHOI omeparii Ta/abo

3MiiCHEHHS IHINX OMepalliid, BU3HAYeHUX OroBopoM, siki Kimienty nosimomisie bank. [{udposa kaptka nependavae

3aificHeHHs O€3rOTIBKOBUX OMepalliii B TOPriBeNbHIH Mepeki Ta B Mepexi [HTepHeT 3 BUKOPUCTAaHHSM i1 PEKBI3UTIB.

Hudposa kapTka Moxe OyTH BUkopucTaHa KiieHTOM Ui 37iiCHEHHS omepaliil yepe3 OaHKOMATH, 110 JO3BOJIIOTh

3MiiCHEHHS orepalliii 6e3 BUKOPUCTaHHS TUIATKHOT KapTKH HA Pi3WIHOMY HOCI].

Bci iHII TepMiHM BXKUBAOTHCSA B I[bOMY JlOTOBOpI B 3HAYCHHSX, SKAMH BOHHM BH3HA4eHi 3TiJHO 3 HOPMAaTHBHO-

NpaBoOBHMH akTaMu HarionaneHoro Oanky YKpaiHW, iHIIMMH aKTaMH JIFOYOr0 3aKOHOJABCTBA YKpaiHuW Ta

npasunamu MIIC.

YaT-00T - 1UCTaHIIMHNN KaHaJI 00CITyrOBYyBaHHS, 1110 JI03BOJISIE B PEXKUMI pEaJIbHOTO Yacy 3A1HCHIOBATH OOMiH

MUTTEBUMH TOBiToMIIeHHAMHU MK KiienToMm Ta BaHkoM, a Takok Ma€e JOCTYIMHUN cepBic (OIIIIiI0), 10 HAJae

MoximBicTh Kitienty orpumaru psia nociyr (Sender, Viber ta in.).

2. 3AT'AJIBHI HOJIOKEHHSI.

2.1. [orosip BU3Ha4Ya€ yMOBH Ta MOPAJOK HajaHHs bankoM OaHKiBChKHX MpoaykTiB Kimientam.

2.2. JIoroBip MICTUTH JETAIBHUIA, IPOTE, HE BUUEPITHUHA OMKIC OKpeMUX OaHKIBCHKHX MPOAYKTIB. [Hpopmairis po Bci
aKTyalbHI YMOBU OaHKIBCHKHX TPOJYKTIB, SIKi TPONOHYIOThCs KiieHTy 3a muM JIoroBOpOM pO3MIIIYEThCS Ha
odiuiliHoMy caiiti banky Ta y Bigginennsx.

2.3. Axuenryroun nanuid JloroBip HUIsIXoM MiANMUCAaHHS 3asBH Ha TNpHeAHaHHS abo [loroBopy mpo HalaHHS
0aHKIBCHKOTO TTPOAYKTY, KiTieHT 6e33acTeperx HO MOTOIKY€ETHCS 3 YMOBaMHU IIbOTO J|oTOBOpPY Ta OTPUMYE MOMIIHBICTH
KOPUCTYBATHCSl OKpEMHMH OaHKiBCBKMMH NpOIYyKTaMH, iHGopMmamis mpo siki po3MimieHa y BimminenHsx Ta Ha
odiniiHOMYy caiiTi baHky.

2.4. TligktrodueHds, 3MiHA%, po36IOKyBaHHs, neakTBaris PiaHcoBoro Homepy Kiienta moxke OyTd 3milicHeHa
IIUISIXOM TIOJIaHHS BIiATIOBIMHOI MHUCHEMOBOI 3asBH y BimminenHs, a OnokyBanHs (DiHAHCOBOTO HOMEPY MOXKIIHBE

> Mosxupa uepes CO 10 micns BoposakeHHs BianosigHoro ¢pynkuionary B CJ10 IO.
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BUKJIIOUHO 4yepe3 KoHTakT-ueHTp, Ipu IbOMY MiACTaBOI0 BUKOHAHHS omepalii OJOKYBaHHS € BCTaHOBIECHHS OCOOM
3riiHo 3 BUMoramMu baHky Ta 3amuc po3mosu 3 KirieHTom.
Ormepartist 3 MIKITIOYEHHS, 3MiHH, OJIOKYBaHHS, pO30JIOKYBaHHs, JeakTuBallii ®iHAHCOBOTO HOMEPY 3IIHCHIOETHCS HE
mi3Hime 1 (omHOro) poOOYOro MHSA 3 MOMEHTY IHIIiIOBaHHS BiamoBimHoi omeparii. bank iHpopmye Kiienra mpo
CTaTyc BUKOHAHHS orepalii MiAKIIOYeHHs, 3MiHH, OJOKYBaHH:, po30JIOKyBaHHsI, AeakTuBalii PiHaHCOBOTO HOMEPY
SMS-TIOBiTOMIIEHHSM, Y pa3i:
»  YCHINIHOCTI — MiATBEPPKEHHS, 1[0 OTepallis 31iiCHeHa YCIIITHO;
» HE YCHIINIHOCTI — TIOBIIOMJICHHS, LIO OINEpAIif0 HANpaBICHO HAa JOOmpaioBaHHs. [licis ycminHoro
BUKOHAHHS oTepamii KJII€HTY HaIlPaBIS€THCS SMS-TIOBIOMIICHHSIM PO YCTILIHICTb.

[ligkmouenns/3mina PiHAHCOBOTO HOMEpPY TNPHUBOIUTH 10 aBTOMATHYHOI 3MIHM HOMeEpy TenedoHy, SKuii OyB
3a3HadeHuil anmsa texHonorii 3D-Secure Ta mocayru sms-OaHKIiHT He mi3Hime 1 (0xHOTO) poOOYOro JHA 3 MOMEHTY
IHIIIFOBaHHS BiJINOBITHOI OmIeparii.
2.5. BiamoBigHuit mpaBounH i€ 3 ypaxyBaHHsAM yiHHUX Tapudis banky.
2.6. KitieHT Hece BHKIIOYHY BiJMOBINANBHICTD 32 30€PEIKCHHS Ta HEPO3TOJIONICHHS JAaHUX, [0 BUKOPUCTOBYIOTHCS
bankowm s voro izeHtudikanii (iHauBigyansHa odiikosa iHopmais, O.KOD, Jlorin, [Tlapons, @inancoBuit HoMep
TOIIIO).
2.7. Topsok 3minu DiHAHCOBOTO HOMEPY, IHIMUX KOHTAKTHUX HOMEpIB TeldedoHy Ta ajpecu eNeKTPOHHOI TMOIITH
Kiienra:
2.7.1. 3mina DiHAHCOBOTO HOMEpPY, IHIIMX KOHTAaKTHUX HOMEpiB TeleoHy 3ailCHIOEThcs KIieHTOM HuIIxom
3BepHEHHS 10 BijIiieHHs baHKy 13 BiIMTOBITHOIO MHCEMOBOIO 3a5BOO.
2.7.2. 3miHa agpecw eJIEeKTPOHHOI IMOIITH 3AIHCHIOEThCS KITieHTOM NIISIXOM 3BEpHEHHS 1O BijmiieHHsS baHKy i3
Bi/INTOBITHOIO MHUCHMOBOIO 3asiBot0 (00 3acobamu CJ1O 10 3a TeXHIYHOi MOXKIIMBOCTI).
2.8. KuieHT Hece yci pH3WKHM Ta HETaTUBHI HACHIJIKM BTPATH Ta HE3aKOHHOTO 3aBOJIOMIHHS MOOITHHUM TeledOHOM
Ta/abo BiamoBigHOWO SIM-KapToro i3 3akpimmeHUM 3a HEM (DIHAHCOBUM HOMEPOM, SKIIO BiH HEBIAKIATHO HE
noBiJoMuB Tipo 1ie bank uepe3 KoHTakT-1IeHTp 4K y Oyab-sKUi iHIIMH AOCTYMHUH Ta eQEeKTUBHUIA CIoci0, Mo He
CYINEPEUHTH MOJIOKEHHAM 1IHOTO JIoroBOpy Ta BUMOTraM YMHHOTO 3aKOHO/JaBCTBA.
2.9. KiieHT mOTOmKYy€eThCA 3 THUM, IO HOTO OyAyTh MOBIAOMISATH Oynb-KHM YHHOM Ta B Oymb-skid Qopwmi,
BKIIIOUAIOYM, aj¢ HE OOMEKYIOUYHCh, IUIAXOM HAJCUIAHHS JIUCTIB Ta IHIIUX TOBIJOMJICHb (IIMCHMOBHX Ta
SJIEKTPOHHHUX): Ha aipecy WOro MpOKMBaHHS MOIITOI0, Kyp’ €pOM, HApO4HO, Ha Horo e-mail, Ha DinancoBuil HOMeEp
abo IHIMWA KOHTaKTHUI HOMep TeiedoHy Tomio, 3 iHdopMamieo Mpo OaHKIBCHKI MPOAYKTH 1 mociayru banky Ta
HPOTIO3UIIISIMA CKOPHCTATUCS 6y,Z[I>-$IKI/IMI/I OaHKIBCHKMMH TPOJYKTaMH 1 mociayramu banky. Butpatn Ha nocraBky
KitieHTy 3a3HaueHHMX BHWIIE MOBiJOMJICHb MOKIAar0Thesi Ha bank. KiieHT Takox Hagae cBOIO 3rolly Ha mepeaady
iH(hopMarllii TpeTiii cTOpoHi (KOMEKTOPChKIA KOMIIaHii), sika Oyae misT Bix iMeHi baHKy, 3 MeTOI mepeBipKu BCiel
iHpopmauii, momanoi Kmientom banky 3 meroro orpumanHs Kpenuty, B HOpsIKY BH3HAY€HOMY 3aKOHOIABCTBOM
VYkpaiHn Ta 3 JOTPUMaHHAM BCTAHOBJICHHMX 3aKOHOJAaBCTBOM BHMOT IIOJIO B3a€EMOJIi 13 CIIOKMBa4aMH MpH
BpETYJIIOBaHHI MPOCTPOYEHOi 3a0oproBaHocTi. [laHa 3rojja HajaeTbcs HAa HE BU3HAYEHHH CTPOK, MPH3HAYEHA IS
CHCTEMaTHYHOTO BUKOPUCTAHHS Ta € JIIHCHOI0 He OOMEXEHHH Iepio] yacy.
2.10. Kuienr (abo #oro 3aKOHHUN TPEJCTABHHUK) 3000B s3aHUI HE Mi3Hime 3 (TPhOX) KalleHAApHUX MICSIIB 3 AaTH
HACTaHHS 3MiH BJIACHUX MEPCOHATIbHUX a00 KOHTaKTHUX JaHUX MpoiHpopmyBatu bank npo Taki 3MiHM, a came (ane
HE BHKJIFOYHO):

- 3MiHM a00 BTpaTy YMHHOCTI ileHTH]iKaiitHnXx noxkyMmeHTiB KirieHnTa, siki Oynu Hagani Kiientom mo banky mpu

ykiananHi Jloroopys;

- 3MiHH 200 BTpaTy YMHHOCTI iIeHTH(DIKAIHHUX JOKYMEHTIB JIep)KaTessl KapTKH, Ha iM s sikoro KiieHnT odopmuB

J0JaTKOBY KapTKy 1o BiacHoro I1P, siki Oynu Hagani Kiientom o banky npu yknanansi Jlorosopy;

- 3MIHHM aJJPeCH peecTpariii Miciisg MPOKUBAHHS 200 3MIHHU agipec (HaKTUIHOTO IPOKUBAHHS;

- 3Minu DiHaHCOBOTO HOMEPY a0 IHIIMX KOHTAKTHUX HOMEPIB TenedOoHiB;

- 3MiHH aJpecH eJIeKTPOHHOI MOILTH;

- peectpauii abo nmpunuHeHHs peectpauii Kiienta sk ¢isuuHoi ocoOu-mianpuemus y €IuHOMY AepKaBHOMY

peecTpi ropuaAnYHHEX 0ci0, Qi3MYHUX OCiO-MiIpUEMITIB Ta TpoMajickkuX hopmyBanb (C€APTIOY);

- HaOytTs Kitientom crarycy PEP;
[ndopmyBaHHS PO 3MIHM BIACHUX MEPCOHATBHUX Aa00 KOHTAKTHUX AaHUX 3AIMCHIOETHCS LUIIXOM OCOOHCTOTO
3BepHeHHs1 KiieHta g0 banky i3 HajaHHAM MiATBEP/UKYIOUMX JIOKYMEHTIB (SKIO TakKi JOKYMEHTH repeadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM).
2.11. KiieHT MOBiZOMIICHHH Ta TOTOMXKYEThCs, 110 Npu 3aiiicHenH] peectpauii B C1O 10 3 meroro Inentudikanii ta
miJi Yac OTpWMaHHs OaHKIBCBKHX IIOCIHYT, BH3HA4YeHHUX Yy 1boMy JlOroBopi, TmepeBipka Ta OTPUMAaHHS
imeHTU(IKAMIHHUNE JaHUX MO0 HHOIO B T.4. €JICKTPOHHUX BEpCid MOKYMEHTIB, SKI MOXYTb NP SIBIATHCS
(HagaBaTucs) HUM, MOXKe OyTH 3/iHCHEHa 3a JOIIOMOTOI0 €JEKTPOHHMX KaHalliB KOMYHIKallill, a caMe MECeHKEpiB
(Sender, Viber, Uat-60T1, Facebook Messenger Ta i), maTa 3a nepenaBaHHs Ta/a00 OTpUMaHHS 11EHTU(IKAIIHHIX
nmauux s KimienaTa npy 1isoMy BiZICyTHSL.
2.12. baHk [yis 3a1HCHEHHS BiaeHOl QUCTaHIIIHHOT ineHTrdikaliii Ta Bepudikariiii KiieHTa BAKOPUCTOBY€E HACTYITHI
cepBicw/texnonorii Metox PPO, Bank ID, BKI Ta inmri (32 He00XigHOCTI).
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2.13. KiieHT MOBiIOMJIGHHH Ta MOTOMKYETHCS, IO JJs 3MIMCHEHHS BiajieHOi JUCTAHINMHOI imeHTH]iKamii Ta
Bepuikauii KimieHTa BiH Hagae 3rony Ha OTPUMAaHHS:
o 3 JIIA - enexkrponnux komii gokymeHTiB (ID xapTtka a0o 3akopioHHHU# macropT (B pasi BiacytHocTi ID
kaptku), PHKOIIII, MmeTamanux, 1110 CTOCYIOTHCS SIIEKTPOHHOr0 qokyMeHTy, pdf, dhoto 3 E-nacnopry;
® JOCTYyIly MOOUIBHOTO NOAATKy IO Kamepu MoOinpHOrOo mapuctoro KitienTta mist 3milicHeHHS doTodikcarii
Kiienta mpu mpoBenenHi igentudikamii Kimienra 3 Bukopuctamasm Metogy PPO, IS ta 36epexenHs
eNIeKTpOoHHUX (aiiniB B 0a3i baHky:
e 3 bKI — indopmarmii momo kpeauTHOI icTopii Ta marmx KiienTa.
2.14. bank He BCTaHOBIIOE HOBI JIIJIOBI BITHOCHHHM (Y T.4. BIIMOBIISIE Y BIAKPUTTI PaXyHKY), a TAKOXK HE MiITPUMYE
icHyr04l IiNOBi BigHOCHHU (y T.4. BIAMOBISiE Y TPOBENEHHI (PiHAHCOBMX Omepalliii, po3puBa€ IiIOBI BiTHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIAJKaX:
- KO 3AicHeHHs inenTrdikaunii Ta/abo Bepudikanii Knienra € HemoxauBuM a0do KO B baHKy BUHHKa€e CyMHIB
CTOCOBHO TOTO, IO 0c00a BUCTYIAE BiJl BIIACHOTO iMEHI;
- BCTaHOBIIeHHsI KITieHTY HENPHUIHATHO BUCOKOTO PU3HUKY;
- HeHaTaHHs KiTlieHTOM HEOOXiHMX IS 3MIHCHEHHS HAJISKHOT MePEBIPKH KITi€EHTA JOKYMEHTIB YU BiJJOMOCTEH;
- moganas KiieHTom um #oro mpenctaBHUKOM baHky HemocToBipHOi iH(oOpmamii abo momaHHS iHbOpMAIii 3
METOI0 BBelleHHs baHKy B oMaHy;
- SKIO 3MiMcHeHHs ineHTHdikallii ocoou, BiJ iMeHi a00 B iHTEepecax sKoi MPOBOAUTLCS (piHAHCOBA omepallis abo
BCTaHOBJICHHS BUI'0JI00JICpKyBaya (BUr0/JoHa0yBaya) 3a (hiHAHCOBOIO OIIEPALi€l0 € HEMOKIIUBUM;
- skmo KirieHT BKIIFOYEHWH 10 TepertiKy oci0, MOB’S3aHMX 3 MPOBAPKEHHSM TEPOPUCTHYHOI MisIIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MIXKHApOJHI caHkIiil (mani — [lepenik oci0), 32 BHHATKOM BHUIAJIKIB, MEpPea0auYeHUX
pesomonismu Paau be3neku OOH;
- sxmo KumieHT nmie Bim iMeHi Ta 3a JopydeHHsSM ocib Ta/abo opranizariii, siki BkIodeHi go Ileperniky ocib (3a
BUHSTKOM BHIIAJIKiB, TIepeadoadeHnx pesonronismu Pamu besmeku OOH);
- akio banky Bizomo, 110 KOHTpareHTOM (iHaHCOBOI omepailii a00 (iHAHCOBOI YCTAaHOBOIO, siKa 3a0e3medye
3milicHeHHS i€l (hiHaHCOBOI omepaiiii, € ocoOu Ta/abo opraizaiii, skux BKIFO4YeHO 10 [lepemniky ocib;
- akmo baHk Mae migo3pu m0/10 HEBIAMOBIIHOCTI XapakTepy ¢iHaHCOBOI onepariii 10 Haganux Kiiearom abo foro
KOHTpareHTaMu CyMpoOBiAHUX JOKYMEHTIB.
2.15. bank Mae TipaBo BIZIMOBUTH Y TIPOBEACHHI mMifo3pinoi inaHCcOBOi omeparii.
2.16. baHk y pa3i NpUHAHATTS pIlIeHHS I[OI0 BiAMOBH BiJ MIATPUMAHHSA iIOBUX BITHOCHH (0OCITYrOBYyBaHHS
KiienTa) numsixom po3ipBaHHS TiIOBUX BiJIHOCHH:
- 3aKpUBa€ BIAMOBLIHUE paxyHOK (ta npunuHse nito BIIK, 3a iX HasBHOCTI), KO omneparii 3a UM paXyHKOM He
3IHCHIOIOTHCS IPOTATOM TPHOX POKIB IMOCIIJb 1 HA IBOMY PAXyHKY HEMA€ 3aJIUILIKY KOLITIB;
- 3aKpUBAaE BIAMOBITHMUHA paxyHOK (Ta npunuHse nito BIIK, 3a X HasBHOCTI) y pa3i HaSBHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKy Iicjsl TPOBEACHHS 3aBeplliajbHUX oOlepaiii (HapaxyBaHHS BiJICOTKIB, CTSTHEHHS KOMICIH, CTATHEHHS
KpeAWTHOI 3a00proBaHOCTi, BUKOHAHHA TUIATDKHOI IHCTPYKIIi HAa MPUMYCOBE CIHCaHHS (CTATHEHHS) KOIITIB,
BUIUIATH KOIITIB TOTIBKOIO, TIEpEpaxyBaHHs 3aJIMIIKY KOIITIB 3a HajaHuMu KIlieHTOM pekBizuTaMu) abo 30epirae
Ta 0OJIIKOBYE ISl TOAAJBIIOTO MOBepHEeHHs KomTiB KirieHTy min dac oro 3sepHeHHs 10 baHky;
- 3aKpuBae paxyHkH (Ta npununse gito BIIK, 3a ix HasBHOCTI), Ha SIKI HAKJIAJCHO apelIT JAepKaBHUM/TIPUBATHUM
BUKOHABLIEM, 33 YMOBH JOTPHUMAaHHS HOPSIKY, BU3HAYEHOTO 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO BHMKOHAHHS
0aHKaMH 3aXOJiB IIOJI0 apEIITy KOIITIB Ha paxyHKaX KJII€HTIB, CTUCaHHS baHKOM KOIITIB 13 paxyHKiB IIATHHUKIB
MOJATKIB;
bank mnoBizomisie Kiienta mnpo posipBaHHA Hi0BHX BigHOCHMH. CTOpPOHM JOMOBWJIMCH BBa)KaTH Taki
MOBiJOMJICHHS 3pO0JICHUMH HaJIS)KHUM YHHOM, SIKIIO BOHHM OyAyTb 3IiHICHEH1 OHNUM 3 HACTYIHUX CIOCOOIB!
-y NMUCHMOBIH (hopMi PEKOMEHIOBAaHUM JTUCTOM/KYp’€poM/ ab0 BpYUEHi OCOOHCTO 3a aJ[pecoro MPOKUBAHHS, sKa
Hagana Kiienrom mo Banky, a6o BpydeHi mpu ocobuctomy 3BepHeHHI Kiienra 10 Banky; npu mpomy y pasi
HampaBJICHHs TOBIIOMJICHHS 3aco0aMM IOLITH/KYp €PCbKOi ciy:xOu moBimomieHHs KiieHTa BBakaeTbecs
3MIHCHEHUM B MOMEHT OTPHUMaHHS bBaHKOM KBWTaHI[l MOIITOBOIO BIIIIICHHS/KYP €PCHKOI CIIYy:KOM IIPO
BiJIIPABJICHHS BIiAMOBIAHOIO peKOMEH10BaHOTO JincTa KitieHTy 3a aapecoro Horo nmpoKuBaHHs (peecTpaltii).
- "Hagicnani bankom moBimomnieHHs B cuctemi IHreprer-bankinr, nmpu npomy KilieHT BBaskaeTbesi HaJIEKHUM
YHHOM IOB1JIOMJICHUM Y JIeHb PO3MILIEHHS TAKOro MOBiJOMIIEHHS B ocobnucToMy Kabineti Kiienra;
- Ha/TicaHi bankoM Ha ajpecy enekTpoHHOI omTh abo Ha diHaHcoBUi HOMep (200 Ha iHIINI HOMEp MOOUTEHOTO
tenepony Kitienra, sxmo Kiient camoctiiino B CJO IO 3MiHuB HOMep MOOUIBHOTO TenedoHy Ui MOCITYyTH
«SMS-bankinry); npu npoMy KilieHT BBa)Ka€ThCsl HAJIEKHUM YMHOM TIOBIIOMIIEHUM Y JIEHB BiAnpaBieHHs bankom
TaKOr'O ITOB1JOMJIEHHS.
Pazom 3 moBimomitenHsM KitieHTa 11010 po3ipBaHHS AUTOBUX BINHOCHH baHk OJIOKye BCi NMPHUXiAHI Ta BHIATKOBI
omepauii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu upomy:
- sxkmo g0 Paxynky He odopmieno >xomnoi BIIK a6o crpox mii BIIK 3akinumBcs Oimbmre 30 (TpumisaTy)
KaJEeHIApHUX AHIB O JaTH BiAnpanieHHs nosinomieHHs KiieHTy mono 3akputts PaxyHky, To baHk 3akpuBae
Paxynok uepe3 10 (necsaTh) poGounx AHIB 3 JaTH BiAnpaBieHHs noBigomieHHs KitieHTy moao 3akputts PaxyHky;
- sikmo 1o Paxynky ogpopmitena BIIK i3 uunHUM cTpokom nii, To baHk 3akpuBae paxyHok uepe3 30 (TpHIUATS)
KaJICHIAPHUX JHIB 3 JaTH BiATpPAaBICHHS MOBiMoMIIeHHs KiTieHTY 1mo/10 3aKkpuTTa PaxyHKy.
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2.17. Ha Bumory banky, KiienT 3000B’s13aHuil HanaTh TOKYMEHTH Ta BiIOMOCTi, HeoOXigHi s igenTudikanii ioro
0co0u, BUBYEHHS cepH HOro AisTbHOCTI, (JiHAHCOBOTO CTaHy, aHaNi3y HOro (iHaHCOBUX OmepaLii, 1Jis aKkTyaizamil
naHux npo KiieHra (oTpuMaHMX Ta ICHYIOUMX JOKYMEHTIB, JaHHUX Ta iH(OpMAIlii Mpo HBOro), Ui aHali3y Ta
BUSBICHHS (DIHAHCOBUX OIeEpallid, M0 MiIAraTh (iHAHCOBOMY MOHITOPHMHIY, Ta IHII mepeabdaveHi
3aKOHOJABCTBOM JOKYMEHTH Ta BiJOMOCTi 3 METOI0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBa y cepi 3amobiraHHs Ta
mpoTuAii Jeramizamii (BiIMHUBAaHHIO) TOXOJIB, OJEPAHWX 3JIOYMHHAM IUISIXOM, (DiIHAHCYBaHHIO TEPOPU3IMY Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HUIIEHHS. BiJOBITHO 10 BHYTPIITHIX HOPMAaTHBHUX IOKYMEHTIB
Banky Ta unMHHOrO 3aKoHOJaBCTBa YKpaiHM. Y Bumaiky HeHajganHsi KmieHTomM Ha BuUMOry banky HeoOXimHHX
JIOKYMEHTIB YH BiJJOMOCTeH a00 YMHCHOTO HaJaHHS HEMpaBAUBHUX BimoMocTell mpo cede bank Bimmosise KiieHTy B
00CITyrOByBaHHi.

2.18. Tlpuemnanusm ao Jorosopy Kiienr mae 3romy / 103Bi:

- Ha Ha/laHHA baHkoMm iH(oOpMaIlii, 110 CTAHOBUTH 0aHKIBCHKY TAEMHHUIIIO, HA Horo DiHaHCOBUI HOMED, a00 1HIINH
HOMep MoOinbHOTO Tenedony Kiienta (skmo Kiient camocriitno B C/1O 10 BukoHaB 3MiHY HOMEpY MOOITBHOTO
TenedoHy st mocoyru SMS-0aHKIHT), eeKTPOHHY Ta/abo TOMITOBY ajpecy, 3a3Ha4ueHi y BiAMOBinHii 3asBi Ha
npuenHanus (ado Jlorosopi mpo HagaHHS 0aHKIBCHKOTO MPOAYKTY, a00 3as1Bi PO 3MiHy NEPCOHANBHUX JAaHUX).

- Ha 30UpaHHs, HAKOTIMYCHHSI, BUKOPUCTAHHs Ta 0OPOOKY HOro nmepcoHaIbHUX JaHUX, BIATOBIAHO 10 3aKOHY
Vxpaian «IIpo 3axucT nepcoHaTbHNAX JaHUX», OTPUMAHUX IpH popMyBaHHI ba3u nepconanpuux nannx «KmieHtn
AT «lnes banky, », a TakoX JIs 1iIeH 3armo0iraHHs Ta MPOTU/IIT Jierajizailii (BiIMUBaHHIO) JTIOXO/IB, OJICPIKaHUX
3JIOYMHHUM HUIIXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p01 MacOBOTO 3HMIIICHHS,

- Ha 30ip, 30epiraHHsl, BUKOPUCTAaHHS Ta MOMUpPEHHs iHpopMarii moo KiieHTa Ta KpeIuTHOTO IPaBOYHHY, Y TOMY
quCIi, iHpopMaIlii, ska MICTUTBCS B JepKaBHUX PEECTpax Ta iHIIKX 0a3ax IMyOJIidHOTO KOPUCTYBAHHS, 3T1THO 3
3akonoM Ykpainu «[Ipo opranizauito opMyBaHHs Ta 00Iry KPSIUTHUX i1CTOPIi»;

- Ha TiepeJiady 4aCTKOBOTO ab0 MOBHOTO MpaBa 0OpOOKH Ta BUKOPUCTAHHS HOTO MEPCOHANFHUX JaHHUX 1HITUMHI
cy0’€KTaMH BIIHOCHH, ITOB’SI3aHUX 13 IIEPCOHATLHUMHE JaHUMH, 30KpeMa, ajle He BUKIIOYHO, y BUIAIKAX:
BiJICTyIJICHHs baHKOM TpaBa BUMOTH 32 BiJIIOBIIHUM JOTOBOPOM (YTOJI0K0) TIPO HalaHHsI 0aHKiBCHKOTO MIPOAYKTY,
nepenayi bankom mpaB BukoHaHHs QYHKIIIH, OB’ sI3aHUX 3 HAAHHSIM TIOCIYT 3a UM J[oroBOpoM, IUIIXOM
3aTy4eHHsI 30BHINTHIX HE3alIeKHUX CTOPIH Ha JOTOBIpHi OCHOBI; HajaHHS baHKY KOJIEKTOPCHKHUX, KOHCAIITHHT OBUX
MOCHYT, & TAKOXK IOCIYT 3 KOHChEPK-CEPBICY Ta B IHINHMX BHUIIAAKAX;

- Ha BUKOPHCTAHHS ay/io- Ta BifleoMaTepialiB i3 BIITBOPEHHSM rojocy/300pakeHns KimienTa y ninnsx, 1o moB’s3aHi
13 IpoBeZIeHHSIM POOOTH 3 IOBEpHEHHS 3a0oproBanocti Kirienra nepen barkom;

- Ha PO3KPUTTS, MOMHUPEHHS B OyAb-KHiA CrIoci0 iHpopMarlii, o MiCTUTh OaHKIBCHKY TAEMHHIIIO Ta/a00
MePCOHANBHI JIaHi, B TOMY 4MCIi HajaHoi KilieHTOM B 3B’S13Ky 3 YKJIaJJaHHSIM Ta B MPOIECi BUKOHAHHS IIHOTO
Horosopy MIIC Ta/a6o unenam MIIC 3 meToro 3xificHeHHsI 00MiHY iH(OpMAaLi€r0 PO crtocoOu 3A1HCHEHHS
IaxpaiChKUX i, a TaKOX IS KOH(IISHIIITHOTO BUKOPUCTAaHHSA B iHTepecax KirieHTa 3 MeToto 3armobdiraHsst 30UTKiB
Kuienra ta banky BHacniok HecaHkioHoBaHOTO BukopuctanHs BIIK Tperimu ocobamu;

- Ha OTpUMaHHs Bijg baHKy iHpopMallil Ta Ipomo3uIii 1mo/10 0aHKIBCHKHUX MPOAYKTIB Ta Mocayr baHky.

- Ha 0e3cTpoKoBe NpaBo baHKy Ha BUKOPHUCTaHHS NEPCOHANBHUX NaHUX KitieHTa 10 MOMEHTY BUKOHaHHS baHkoM
BCiX BUMOT 3aKOHO/IaBCTBa MIOA0 30epeKeHHs JOKYMEHTIB Ta iHhopMaIlii mpo KIIi€HTIB Ta 3MiHCHEH] YTOaH i
orepartii;

- Ha miepeady JaHux/iHdopMariii, o MiCTATh 0aHKIBChKY TAEMHHMIIIO, KOMEPIIHY TAEMHHUIIIO, TAEMHUITIO HaJaBada
TUIATDKHUX TTOCITYT, TAEMHUIIO (piHAHCOBOTO MOHITOPUHTY 1HIIMM HaJaBadaM IUIATDKHUX IOCITYT B paMKax HaJIaHHS
TUTATIKHUX TIOCIIYT.

2.19. CTopoHH HOTrOMIN HACTYIITHHI MOPSIOK 3MIHA YMOB 1IbOTO JlOroBOpY, SIKHif 3aCTOCOBYETHCS Y BCIX BHIIAJIKaX,
KpiM TUX, 1151 IKUX 1M JloroBopoM (JoJaTkaMu 10 HbOT0) BCTAHOBJICHUH 1HIIWH MOPSIIOK.

2.19.1. ¥V pa3si BHeceHHs 3MiH j0 yMOB JloroBopy, B Tomy umcii TapudiB banky (3a Bunstkom Tapudis banky Ha
orepariii 3 BIIP, 1o skux odopmiena BIIK), bank nHe mizHinre Hixk 32 30 (TPUALATH) KAICHAAPHUX JIHIB JI0 HAOYTTS
YrHHOCTI 3MiHaMu iH(opmye Kiienta oganm abo KibKOMa 13 HACTYIHHX crioco0iB Ha po3cyn baHky:

- Ha o(iniitHomy caiiti banky www.ideabank.ua;:

- B inpopmaniiiaux nosinomnennsx B CHO 10;

-y Mecenmkepax;

- y MiCISIX po3MilleHHs iHpopmaLii ajst o3HaomneHHs KiieHTiB y Mepexi BiaijeHb baHky.

2.19.2. V pa3i BHeceHHs 3MiH 10 [IpaBHi KOpUCTYBaHHS MiKHApOIHUMH TaTihKHUMU KapTkamu AT «lnes Banky,
ButpaTtHux mimitiB uist onepaniit 3 Bukopuctanusm BIIK, Tapugis banky Ha omepanii 3 BIIP, no sikux odopmiena
BIIK, bank He mizHime Hix 3a 30 (TpUALATH) KaJeHOApHUX JHIB 10 HaOYTTsl YMHHOCTI 3MiHamu iHpopmye KiienTa
oJIHUM a00 KIJIbKOMA i3 HAaCTYIHHUX CIIOCO0iB Ha po3cy/ baHKy:

- B iHopmamiiiaux nmoigomienusax B CJ1O IO;

-y Mecenmkepax;

- y MicIsX po3mileHHs iHdopmauii ajst o3HaiomneHHs: KiieHTiB y Mepexi BigaijieHs baHky.

2.19.3. VY pasi BHeceHHs 3MiH 10 [IpaBui HagaHHS MOCIYT B CUCTEMI JUCTaHIIHHOTO 00ciyropyBanHs «ldea Onlinex»
B AkIioHepHOMY TOBapHuCTBI «Iaes bank» B "acTWHI 3alpOBAKCHHS HOBUX TEXHOJIOTIH, MTOCIYT Ta MOXJIIUBOCTEH
Uit 00cmyroByBaHHs KitieHTIB um [utst 31iiiCHEHHS HUMU oriepalliii, baHk He Mmi3Hile HiXK 32 OJIMH KaJCHIAPHUN JICHb
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10 JaTH BIPOBAKCHHA HOBHX TEXHOJOTiH, MOCIYT Ta MOXIMBOCTEH ansi oOciyroByBaHHs KitieHTiB um ams
3aiCHeHHs HUMHU omepauiil ingopmye KiieHTiB omHIM ab0 KiIbKOMa 13 HACTYITHUX CIIOCO0iB Ha po3cyn baHky:

- Ha odiriiHoMYy caiiTi Banky www.ideabank.ua;

- B iHdopmamiitanx nosigomienHsx B C/1O IO;

- y Mecenmxepax;

- y MicIsIX po3MiteHHs iHhopMartii ast o3HaomiieHHs KimieHTiB y Mepexi BignineHs banky.

2.19.4. PosmirieHHs: iHGOpPMAIIIHOIO MOBIIOMICHHS OJHMM 3 BHIIE3a3HAYCHUX CIIOCOOIB BBAXKAETHCSA HAJICKHHM
BUKOHaHHSAM bankoMm 000B’s3ky mono iHpopmysanHs Kiienra mpo 3minu orosopy, I[lpaBun kxopucryBaHHS
MiKHapoAHUMH TaTikHumu KapTkamu AT «lnest Bank» ta Tapudis banky.

2.19.5. KiieHT 3000B’3aHHH CaMOCTIHO BiJICTEKYBATH HASBHICTh 1HGOPMAIIHHHX MOBIOMJICHH IOJO 3MIH O
Horosopy, [IpaBun kopuctyBaHHs Mi>kHapogHUMH AT KHUMEU KapTkamu AT «lxes banky, ButpaTHux miMiTIB IS
onepnaniii 3 BukopucranusaM BIIK ta Tapudis banky.

2.19.6. VY pasi Hesroau 31 3miHamu KiieHT Mae mpaBo po3ipBaTH JOroBip (yromay) mpo HajgaHHS OaHKIBCHKOTO
nponaykry abo Jloroeip 3 0OOOB’S3KOBHM OJHOYACHUM BHKOHAHHSIM OOproBHX 3000B’S3aHb 3a BiANOBIAHUMHA
JOroBOpaMH (yrozamu) Ipo HaJaHHsS OaHKiBCHKHX MPOIYKTIB.

2.19.7. Sxmo Kiient npotsrom 30 (TpuausTH) KaJeHIAPHUX JHIB 3 JaTH PO3MIIIEHHS TOBIAOMIICHHSI PO BHECEHHS
3mia 1o Jorosopy, [lpaBun xopucTyBaHHS MiKHapogHuMH TutaThKHUME KapTkamu AT «lmes bank», ButpatHux
mimiTiB ans omepaniii 3 BukopuctaHHsM BIIK ta TapudiB banky He 3BepHyBcs no banky 3 mnmcbMoBUM
MOBiIOMJICHHSIM IIPO PO3ipBaHHS JOTOBOPY, TO TaKi 3MiHM BBaKAIOThCS NpUHHATUMH Kii€eHTOM 1 He MiAsTaloTh
OCKap>KEHHIO.

2.20. Kmient Hamae banky, Omnepatopy MOOITHHOTO 3B'SI3Ky Ta YKpaiHCHKiM MiKOaHKIBCBKiM Acomiarii dieHiB
miaTbkHuX cucrteM «EMAy (https://www.ema.com.ua/about/), Bnacauky €MA Anti Fraud Hub (AFH), uepe3 sixuit
MIPOBOIUTHCS MIKTanmy3eBUH OOMIH MaHUMH Ta iX TpaH3UT i3 3acTocyBaHHsIM API, Oe3pimknnyamii i 6€3yMOBHHN
n03BiI (TIpaBo) Ha 0OpobneHHs iH(popmaii mpo HaxaHHS KitieHTy TelekoMyHIKamiifHNX, 0aHKiBCHKHX, (piHAHCOBHX
Ta CYMyTHIX MOCIYT B paMKax Lsoro JloroBopy.

2.21.Knienrt 3BinbHsA€e baHk Big 060B’s13Ky noBigomiatu Kiienta npo nepenady Horo nepcoHanbHUX JaHUX
moB’s;3aHMM 3 baHKOM ocobaM Ta opraHizarisM, mapTHepaMm baHKy M iHIIIM PO3MOPSTHUKAM 0a3u MepCOHATEHUX
JaHHX, 3riHO 3 3akoHOM Ykpainu «[Ipo 3axucT nepcoHaabHUX JaHHUX).

2.22.baHK He Hece BiNOBIAaTbHOCTI 32 PU3UKU PO3TOJIONICHHS iHQOpMAIii, IKi BUHUKIIH 3 IPUYHH, 110 HE 3aJIeKaTh
Bix bauKky, mij yac HaCHIIaHHS MTOBiJOMIICHh Ha HOMep MoOinsHOTO Tenedony KirienTta, Ha aapecy enekTpoHHOI abo
nomToBoi aapecu Kitienra.

2.23.Tlpueanannsm 1o JoroBopy KiieHT migTBepaKye:

- 10 O3HAHlOMJIEHHH i3 CBOIMU mpaBaMy Ta 000B’sI3KaMH, BU3HAU€HUMHU 3aKoHOM «IIpo 3aXKCT nepcoHaIbHUX
JaHUX»;

- 0 o3HalloMiieHu# 3 JIOBIIKOIO TIPO CUCTEMY TapaHTyBaHHS BKJIAJIiB, 3MICT JAOBIIKH HOMY 3pO3yMLITHIi Ta
HiATBEP/PKYE OTPUMaHHS JOBIAKH y Maneposiii popmi abo y eaeKTpoHHiH (hopMmi, po3MilieHiit Ha odiliitHoMy caiTi
Banky www.ideabank.ua;

- [0 BiH OTpUMaB TOBIOMJICHHS PO BKIIOUeHHS iH(OpMalii mpo Heoro 10 basu nepconanbanx nanux «Kimieatn AT
«Ines banky, y Mexax, 3riiHo i3 3akoHOM YKpainu «I[Ipo 3aXHCT mepcoHANBHUX JAaHUX», Ta PO Horo iHPopMyBaHHS
1010 MeTH OOpOOKM MEepPCOHAJIbHUX JAHMX Ta HOro mpas 3rifHo 3 3akoHOM Ykpainu «lIpo 3axucT mepcoHambHHX
JAHUX», a TaKOX JJIs Iijei 3armoOiraHHs Ta MPOTHIl Jieraizailii (BiIMUBaHHIO) JOXOIB, OJEPKaHUX 3JIOYMHHAM
HUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOI'O 3HHUIIICHHS;

- mo bank HajIe)XKHIM YMHOM BHKOHAB CBOI 3000B’s3aHHS 110,10 HagaHHsd KiieHTy ingopMariii Ta yMOB JOTOBOPY, IO
nepexndaueHi crareto 30 3akony Ykpainu «IIpo mnaTi>kHi mocayrny;

- 0e3cTpokoBe TpaBo baHKy Ha BHKOPHCTaHHS TEPCOHAIBHUX JaHUX JI0 MOMEHTY MHCBMOBOTO CKacyBaHHS I[LOTO
npasa KitieHtoMm.

2.24.YcHi 3BepHeHHs Ta noBigomiieHHs KiieHTa 3a KOHTaKTHUMH TeneoHaMy NpuiiMaoTecst bBaHkoM Tinbku 3a
YMOBH MIPAaBUIBHOTO MOB1IOMJICHHS! HUM ABTEHTH(iKaLIHHUX JTaHHX.

2.25.Knient Hagae banky iH(GopMaliito uist 31iHCHEHHS KOHTaKTIiB 0COOKMCTO y BiaaijieHHI baHky abo 3a 10momMoror
CHCTEMH JUCTaHLiIHHOTO 0OCIYrOBYBaHHS MiJ] Yac HaJaHHs 3asiBU PO MPHEAHAHHA Ta/a00 NMpH YKJIaJaHHI JOTOBOPIB
(yron) Ha oTpuMaHHs OaHKIBCBKHX MPOAYKTIB. Taka iH(popMais 3a3Ha4a€THCS Y BiAMIOBIIHIH 3a5Bi Ha IpUEHAHHS
Ta/ab0 y BIJINOBIIHOMY J0r0BOpI (Yroi) mpo HajaHHs 0aHKIBCHKOIO MPOAYKTY. baHK He Hece BiANOBiAaIbHICTD 3a
HeoTpuMaHHs KITieHTOM MOB1IOMIIEHB, SIKE CTANIOCh 3 HE3aJE)KHUX Bil baHKy mpudnH (30KpeMa, HalaHHsI
HEIOCTOBIPHUX KOHTAKTHUX JAAaHUX, OIITOBOI Ta €JIEKTPOHHOI aJipecy; 3MiHa KOHTAKTHUX JaHUX Ta PiHaHCOBOTO
HOMepy 0e3 CBoeyacHOTo iH(popMyBaHHs mpo e baHky, HecnpaBHICTh MOOLIBHOTO MPUCTPOr0 KitieHTa, TeXHIuH1
mpo0JIeMH B oTlepaTopiB MOOLIBHOTO 3B’ SI3Ky a0o mpoBaiinepiB [nTepHeT-3B’s13KY; BimMoBa KitieHTa Bif ocmyru
«SMS-BaHKiHr» TOI1I0).

2.26. OcHOBHI yMOBH rapaHTyBaHHs BiAIIKOXyBaHHS KOIITiB POHIOM rapaHTyBaHHS BKJI/IB Qi3HYHUX OCi0.

2.26.1. YmoBu rapantyBaHHg ®oHIOM TrapaHTyBaHHs BKJaliB ¢izuuHux oci® (Hagani — MoHa) BiALIKOTYBaHHS
KOILTIB, 0 001iKoBYIOThCs Ha BIIP, Bu3Haueni 3akoHoM Ykpainu «lIpo cucteMy rapaHTyBaHHS BKJIaAiB (Ppi3sHUHHX
oci0» Ta HOpMaTHUBHUMU akTaMu DoHy.
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2.26.2. YMoBH, 3a sikux QOHA HE BiALUIKOJOBY€E KOIITH, BU3HAUCHI YACTUHOIO YETBEPTOIO cTarTi 26 3akoHy YKpainu
«[Ipo cucremy rapaHTyBaHHs BKJIaAiB (i3u4HUX 0ci0» Ta HopMaTuBHMMHU akTamu DoHOY Ta po3MilleHi Ha
oimitiaiit cropinmi ®oumy B Mepeski InTepHeT 3a mocuaanaam Www.fg.gov.ua.

2.26.3. Indopmaliis 100 CyMU I'PAaHHYHOTO PO3MIPY BiAILIKOAYBaHHS po3MillieHa Ha odililiHiil cropinii ®onmy

B Mepexi [HTepHeT 3a mocunanasm Www.fg.gov.ua.

2.26.4. HapaxyBaHHSI TIpOIEHTIB 3a J[OTOBOPOM TNPHUIHHSAETHCH Y JIEHb IMOYATKY Mponenypu BuBeneHHsS DoHmoMm
banky 3 pusKy (y pasi npuiiaaTTs HamionansHum 6aHKOM YKpaiH{ pillieHHs PO BiIKIMKAaHHS OaHKIBCHKOT JIeH311
Ta jikBijanito baHKy 3 migcraB, BH3HaYeHHMX YACTHHOWO Jpyroro crarti 77 3akony Ykpainu «IIpo Oanku i
0aHKIBCbKY [IISUIBHICTB», - y JACHb NPHUHATTSA PIlICHHS MPO BiJKJIMKaHHS OaHKIBCBHKOI JIiLleH31l Ta JiKBiAaLiio
banky).

2.26.5. BigmkomyBaHHS KOIITIB B 1HO3EMHIM BaOTI BiOYBA€ThCS y TPUBHI MICIS MEpepaxyBaHHS CYMH TaKHX
KOIUTIB 32 O(iLiHHUM KypcOM TPUBHI 70 1HO3EMHHX BaJIIOT, BCTaHOBJIEHNM HamioHanbHUM OaHKoM YKpaiHu Ha
KiHeIb IHS, L0 IMepelye OHIO IIOYaTKy MpoLenypd BuBeAeHHS baHKy 3 pUHKY Ta 3A1MCHEHHS THMYacoOBOI
aaMiHicTparii BiamoBimHO 1o ctarrti 36 3akony Ykpainu «llpo cucremy rapantyBaHHS BKIAAIB (i3WmIHUX 0CiO» (Y
pasi npuiinarts HamionansHuM GankoM YKpaiHu pillleHHS Mpo BiAKJIMKaHHS OaHKIBCHKOI JIiLEH3Il Ta JiKBigamito
Banky 3 mincTaB, BU3HAUCHUX YAaCTHHOIO Apyroto ctarTi 77 3akony Ykpainu «IIpo OaHkM i GaHKIBCHKY AisTIbHICTHY,
- Y IeHb IPUHHATTS PIlICHHS PO BIAKIMKAaHHSA OaHKIBCHKOI JIeH311 Ta JikBigariro baHky).

2.26.6. 3a3HaueHi y IbOMY pO3JiJi yMOBH rapanTyBaHHs POHIOM BiJIIKOAYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
BIIP, BU3HAYEHO BIJIOBIIHO JO MOJIOKEHb, YNHHUX HA MOMEHT yKjaaaHHs Jlorosopy. Y pasi 3MiHHM BiIIOBITHUX
MOJIO’KEHB, 3aCTOCYBAaHHIO MiIATAIOTh BIMIMOBIMHI yMOBU TapaHTyBaHHS (DOHIIOM BiIIIKOTYyBaHHA KOIITIB, IO
00iKOBYIOTECA Ha PaxyHKy, BU3HAUEHI 3 ypaXyBaHHSIM TaKHX 3MiH.

CropoHU TOMOBHIUCH Mpo Te, o bank Hagae Kiienty JloBinKy mpo cucteMy rapaHTyBaHHS BKIaAiB Gi3nuHHUX 0Ci0
mig gac nmii JloroBopy He piAmie HiXK OIWH pa3 Ha PIiK IIIAXOM PO3MINICHHS akTyaidbHOI pemakmii JloBimkw 1mpo
CHCTEMy TapaHTyBaHHs BKJIaaiB (i3uvHux oci0 Ha odiriiiHomy BebO-caiiti banky www.ideabank.ua y pyOpwii
«[apantyBanHsl BKIaAiB», a KiieHT 3000B’S3y€Thcs CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH 00 OTpUMATH Y BiJLIIICHHI
banky manepoBuii exzemmuisip Josinku. [lignucanusm 3asBu Ha npuenHands KTieHT 03HAOMITIOETBCS 3 YMOBaMHU
rapaHTyBaHHS Ta BiANIKOMAYBaHHS KOMTIB DOHIOM.

3. BIAKPUTTSI BAHKIBCLKOT'O TIOTOYHOT'O PAXYHKY (V T.4. 3 O®OPMJIEHHSIM ILUIATDKHOT
KAPTKH).

3.1. Bank Binkpusae BIIP Ha mincTapi 3aseu KitienTa Ta noroBopy (yromau) mpo HaJaHHS BiMOBIIHOTO OaHKIBCHKOTO
IOPONYKTY 3 ypaxyBaHHsAM yMmoB Jlorosopy, IIpaBun kKopHCTyBaHHS MIKHApOJHMMHU IUIaTDKHUMM KapTkamu AT «Inmes
bank» (y pasi Bigkputtsi BIIP 3 odopminennsm BIIK) (Homatox 2 go JloroBopy), unaaux Tapudie banky, mpasun
MDKHApOTHUX IDIATDKHAX CHCTEM Ta YUHHOTO 3akoHomaBcTBa Ykpainu. o BIIP 3a Bubopom KirieHrta (B 3amexHOCTI Bif
o0paHoro 0aHKIBCHKOTO MpoayKTy) Moxe opopmusarucs BIIK un [ugpposa kapTka.

3.1.1. 1o Biakputtst BIIP bank 000B’a3k0B0 o3Haiiomitoe KitieHTa yMoBamMu 0aHKiBCHKOTO MPOIYKTY (30kpeMa, Tapudamu
Banky, 3microM noroBopy (yroau) mpo HamgaHHS OaHKIBCBKOTO MPOAYKTY TOIIO) Ta 3 BUMoramu 3akoHy Ykpainu «[Ipo
CUCTEMYy TapaHTyBaHHS BKJIAIIB (I3UYHHUX OCI0O» MUIAXOM O3HaHOMJICHHS 3 J[OrOBOpOM Ta 3 yMOBaMH TapaHTyBaHHS
BKJIQJiB (i3MYHUX 0Ci0, po3MilIeHNMHU Ha odimiiiHoMy caiiti @oHay rapaHTyBaHHS BKJIAAiB (i3MYHUX 0Ci0 3a aapecoro:
http://www.fg.gov.ua/, 3a sxux POHI rapaHTyBaHHsS BKJIAIB (i3MYHUX OCi0 HE BIALIKOJOBYE KOIUTH (y TOMY YHCHi, 3a
BKJIaJIaMu).

3.1.2. Jnsa Bigkpurts BIIP Bank Bumarae Bing Kiienta, a KmieHT 3000B’s3aHMiI HajaTH, BCi HEOOXigHI JOKYMEHTH IS
inerTudikamii i Bepudikarii ocoou Kiienra, Bimkputrs BIIP ta 3aiiicHenHs onepartiii 3a BIIK, 3rigHo 3 moroBopom
(yromoro) mpo HagaHHsS OAaHKIBCHKOTO MPOAYKTY, JIOTOBOPOM Ta YMHHUM 3aKOHOAAaBCTBOM Ykpainu. IlIpu npomy BIIP He
Oyze BiIKpUTHH y pa3i HEeHaaHHS (HAIaHHS B HETIOBHOMY 00Cs131,) JOKYMEHTIB a00 y pa3i HagaHHSI HEIOCTOBIPHHUX JaHUX.
3.1.3. KirienT 3000B’s13aHMi THCEMOBO TOBiIOMIISITH baHk mpo 3MiHy iH(opMmanii Ta/abo JOKyMeHTIB He mi3Hime 3 (TphOX)
0aHKIBCBHKUX JHIB 3 TaTH HACTaHHS TAKUX 3MiH.

3.1.4. KiienT MOKe HamaTu MpaBo po3nopsupkeHHs komramMu Ha BIIP TperiM ocobam Ha mifcraBi JOBIpEHOCTI, sSTKa MOXKE
OyTu cknaneHa y Bigminenni banky y npucyraocti KiieHTa Ta noBipeHOi 0co0H, Ha iM’S SIKOi O OPMITFOETBCS TOBIPEHICTD,
a00 3acBiJYeHA BiJNOBITHO JJO YUHHOTO 3aKOHOJaBCTBa YKpainu. [Ipu mipomy KitieHT 3000B’s13aHMIA HETraifHO MOBIIOMIISITH
Bbank npo 3MiHy TOBHOBaXKeHb A0BipeHHX ocib Kitienra.

3.1.5. Bigkpurrs BIIP (y T.4. 3 odopmuennsm BIIK) 3mificHIOeThCS Ha MiICTaBi JOTOBOpY (Yroaw) MPO HAJaHHS
0aHKIBCHKOTO TIPOAYKTY, KU yKIamaeTbes y BimminenHi banky a6o 3acobamu CIO 10. Ilpu npomy mHamanus KiieHty
JIOTOBOpY (yromw) mpo HaXaHHA OaHKIBCBKOTO TPOAYKTy, uYMHHHMX Tapudis banky Ta IlpaBun KopucTyBaHHS
MiXHapOoJHUMH TuTaTih KHUMU KapTkamMu AT «Ilnes bank» 3aificHIOEThCs Y BitiieHHI baHky (py yKJIagaHHI y BULIIJICHHI
Bbanky) a0 nUIsIXOM HaJCHIAHHS JOTOBOPY (YrOM) Y BHIIIAAL €IEKTPOHHOTO JOKYMEHTY Ha aipecy eIeKTPOHHOI MOIITH
Kitienra i3 3a3HaYeHHAM JaTH 1X BiJIPaBICHHS.

3.1.6. Kiienty 3aboponsieThcsi BukopuctoByBaTdH BIIP y cmocib, sikuii cymepednTh BUMOTaM YHMHHOTO 3aKOHOZABCTBA
VYkpainu, 30kpema BukopuctoByBatu BIIP jyist 31ificHeHHS minmprueMHUIIBKOT 00 He3alexkHOT nmpodeciiHol AisSIIBHOCTI.
3.1.7. 3 MeTOI0 BpPETYIIOBAHHSI CIIPHUX MUTaHb MoJ0 ornepaniit 3a BIIP (3 Bukopucranusm ta 6e3 Bukopuctanus BIIK) Ta
3axXHCTy CBOIX IpaB criokuBada KirieHT Moke 3BepHyTHCS 10 baHKy 0cOOMCTO 3 YCHOIO 4M MHUCBMOBOIO 3aSBOI0, 30KpeMa:
3a teneonom 0800502030 (+380342558762 nns M3BIHKIB 3-3a KOpPAOHY), 3a aapecoro info@ideabank.ua abo Ha caiiti
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banky www.ideabank.ua), a takox 3BepHyTHCh a0 HamionameHoro Oanky Ykpainu (3a tenedonom 0800505240, 3a
aapecoro nbu@bank.gov.ua, 3a aapecoro ByiL. Inctutyrebka, 11-6, M. Kuis-8, 01601).

3.1.18. Sxmo Ha MoMeHT BimkputTs (abo 3akputtsa) BIIP Kiient BHeceHuil no €auHOro peectpy OOpKHUKIB, TO baHk y
nenb Bimkputts (abo 3akpurtst) BIIP moBigomiisie mpo 1ie 3a3HaueHuil y €MUHOMY peecTpi OOPXKHHUKIB OpraH JepiKaBHOI
BHKOHABYO1 CITy»KOM a00 PUBATHOTO BUKOHABIIS.

3.2. o BITP Kuieaty moxe odopmisaruch BIIK i3 HamanHsM ii y KOpHCTYyBaHHS, 3TIHO 3 YMOBaMH BiJIIOBiTHOTO
0aHKIBCHKOTO MPOAYKTY Ta YHHHUMH Tapudamu banky.

3.2.1. BIIK odopmiserses (B T.4. nepeodopMIsieTbesl Y 3B 3Ky 3 3aKiHUEHHSIM TepMiHy Aii HomepeaHboi KapTd uu ii
BTPATOIO/TIOMIKOXKEHHAM) Ta/ab0 HanmaeThcs KimieHTy Ha HOTo 3amuT mpu ocoOucToMy 3BepHeHHI KitieHTa 10 BifIiIeHHS
Banky, abo mnisixom ocoOucroro 3BepHeHHs KirieHTa 1o 3amydeHoro baHKOM areHTa/KpeIuTHOTO IOCepeHHKa, abo
3ac00aMH IOMITOBOT/KYp €PCHKOI TOCTaBKH, 3T1THO 3 YMOBAaMH BIJIIIOBITHOTO OAaHKIBCHKOTO TIPOAYKTY.

3.2.2. bank nanae BIIK Knienty npotsarom 10 (gecsatu) pobouux aHiB 3 qatu 3aMmoBieHHs Kiientom BITK.

3.2.3. IlIH-xox no BIIK Hamaerbes Kiienty y Burisai namepoBoro I1IH-koHBepTy abo muisxoM HamaHHs EnexTpoHHOTO
[MIH-koxy, 3rimHO 3 yMOBaMH BiAMOBIAHOTO OaHKiBChKOro mpoaykry. Hamamns I[TIH-komy B eleKTpOHHOMY BHIJISIII
(Enextponnwmii [1IH-kom) Moske 3MiMCHIOBATHUCH y TepMiHallaX Kac BimaiieH» baHky a0o AWCTaHIIMHAMU 3aco0aMu
00cITyroByBaHHS (30KpeMa, 4aT-00T) nuisxoM HajacuinanHs [1IH-kony Ha dinancosuit Homep Kiienra. [1TH-kox Moxe OyTu
3mineHnit Kimientom (abo ocoboro, ska Ha 3aKOHHWX IifcTtaBax BHKopucTOBYe BIIK) y Mepexi OaHkoMmaTiB Ta
JTUCTAHIIHHUMHY 3ac00aMu 00CITyrOBYBaHHS (30KpeMa, 4ar-00T).

3.2.4. Ilpu nepeodopmiuenni BIIK na HoBmii TepMiH aii bank Mae npaBo odopmuti HOBY BIIK, sika Bigpi3HSAETBCS Bif
nonepennsoi BITK (y Tomy 4ucii, 3a qu3aiiHOM, BUIOM KapTKU Ta/ab0 MIXXHAPOHOT IUIATIXKHOI CHCTEMH).

3.2.5. bank Hamae Kiienty BIIK B HeakTHBHOMY CTaHi, II0 YHEMOXJIIOBIIOE 3IIHCHEHHS OyIb-SKUX omepariii 3
Bukopuctanasm BITK a6o ii peksisurtiB (HOoMepy, Tepminy aii Ta komy CVV2/CVC2). Kiient camocriitno aktuBye BITK
HIISIXOM 37iMcHeHHs Oynb-sikoi omeparii 3 BBeaeHHAM IIIH-komy (B Mepexi BigaineHb i OaHkoMmaTiB BaHky Ta iHIIMX
0aHKiB a00 B TOPTOBEJIBHO-CEPBICHIN MEpexi).

3.2.6. Kiient moxe odopmutu monatkori BITK Ha cBoe iM’s abo Ha iM’s Horo MOBipeHHMX 0cCi0 Ha MijJcTaBi BiIIOBITHOT
3as1BM, TTOJIaHO1 y BijytiieHHi banky abo muctaHmiiaumu 3acodbamu (3okpema Yar-bor).

3.2.7. bank camocrTiiiHo iHinitoe opopmienHs ta HagaHHs BIIK Tinpkn y Bunaaky opopmienns BIIK Ha HOBHI TepMiH il
ITpu upomy Bank 060B’s13k0B0 moBimomisie Kiienta mpo 3akinuenus tepminy il BIIK we mishime nix 3a 10 (gecsiTs)
KaJICHIApHUX JHIB 0 Aath (paktruHoro nmpunuHeHHs nii BIIK muisixom Hagcunanns SMS-noinomiienHs Ha ®iHancoBuid
HOMep KiTieHTa (abo HoMep, skuit KitieHT camocriiiHo 3MinuB 3acobamu CJ1O 10).

3.2.8. BIIK moxe Oytu HagaHa mpencTaBHUKY KitieHTa Ha mifcTaBi JOBIpEHOCTI 3 METOO MOAaiblioi nepenadi miei BITK
Knienty. IIpu ipomy npeacraBauk Kirienta He Mae npaBa BukopuctoByBaTH BIIK. KiieHT Hece BCIO BiANOBIANBHICTD Y
pasi 37iiicHeHHs npeacTaBHuKOM KitieHTa omepartiii 3a qornomororo BITK.

3.2.9. KitieHT Mae npaBo 3BepHYTHUCH J10 baHKYy 13 3asB0FO 11010 BiIMOBH BiJl aBTOMaTHYHOTO TiepeopopmieHHs BITK Ha
HOBHH TE€pMiH [ii, KIIO Take nepeoGopMIICHH IepeadaueHo YMOBAaMH BiMOBiIHOTO OaHKIBCHKOTO MPOAYKTY. Taka 3asBa
nonaetbes Kimientom no BijaineHHs banky He mi3Hile OCTaHHBOTO KaJeHJAPHOTO JTHS MicALls, SIKUH Meperye MicsITo
3akiH4eHHs TepMiny nii BITK.

3.2.10. HoBipena ocoba Kiienta, Ha im 51 sikoi ohopmiiena BIIK, He mae npaBa HagaBatu 10 baHky 3asBy 110710
nepeodopmienHs 11iei BIIK y 3B 53Ky 13 3akiHUCHHAM TepMiHy Aii a00 3 IHIINX IPUYUH.

3.2.11. bank moxe BinmMosutH Kitienty y nepeodopmienni BIIK y 3B 3Ky i3 3akiHUeHHSAM TepMiHy a00 BiIMOBUTH Y
odopmitenHi monatkopux BITK.

3.2.12. KiieHT Mae npaBo y Oyab-IKHi MOMEHT 3YIIMHHTH Jit0 (3a010KyBaTH) ad0 npunuHuTH (anyatroBati) BIIK, y Tomy
yuct odopmiteHi Ha iM’st ToBipeHux oci6 KirieHnTa, MIISIXoM 0COOMCTOrO 3BEpHEHHS 10 BimineHHs baHKy, 3BepHEHHS 3a
teneponamu Kontakt-Llentpy banky abo 3a momomororo 3aco6iB CHO 10. Ilpu npomy moBipeHa ocoba, Ha iM'si KOi
odopmirena BIIK, mae npaBo 3a6mokyBaTu Tineku Ty BIIK, sika odopmiiena Ha 11 iM’s1.

3.2.13. Kiient moxe po30siokyBatu BIIK (gkio Take po30J0KyBaHHS JOMYCKAEThCS) MUIXOM 3BEPHEHHS 3a TenedoHaMu
Konrakr-llentpy banky abo 3acobamu CIIO 10. [Tpu npomy KitieHT Hece BCIO BiAMOBIAANBHICTD 3a MIKOJY, 3aBllaHy HOMY
abo banky y pasi HecaHKIIIOHOBaHOTO BUKOpUCTaHHA po30sokoBaHoi Kiientom BITK abo y pa3i HecaHKIIOHOBAHOTO
BUKOpHUCTaHHA OONiKOBOi abo iHIIOI iH(opMarii, ska mae 3MOry IHINIIOBATH IUIATDKHY OIEPAaIlil0 3 BUKOPHCTAHHSIM
po36mokoBanoi BITK.

3.2.14. Y pa3i HasBHOCTI KoMicii 3a 3ynmuHeHHs (6nokyBanHs) BIIK, 3rigHo 3 ynnHnMu Tapudamu banky, KiieHT crutauye
Taky Komicito. [Ipu ipomy y pasi po3dnokysanss BIIK 1 koMicis He miusrae MoBepHEHHIO.

3.2.15. bank iHpopmye Kiienta mpo 3ynmueHHs mpasa Kiienra BukopucroByBatu BIIK (61okyBanus BIIK) mursxom
HanpaBieHHs SMS-moBizomnenns Ha inancoBmii Homep TenedoH (abo HOMep, skuit KilieHT caMOCTIHHO 3MiHUB
3acobamu CZIO 10).

3.2.16. [pu odopmnenni BITK bankom 000B’s3K0BO 3MiCHIOETECsT aBToMaTHyHe TinkroueHHs bIIK mo mocimyru «SMS-
OaHKiHT» 111 HagcwianHd SMS-oBimomnens Ha ®inancoBuit HoMmep KirieHTa (a60 HOMep MOOUTBHOTO TenedoHy, KU
Knienr camocriiino 3minuB 3acobamu CJO 10) mozno onepariii 3 BukopuctanHsam BIIK, koxiB miarBepmxenHs («3D
Securey, OTII) Ta inmroi iHpopmarii.

3.3. bank mae npaBo BigMoBUTH B 00ciyroByBanHi bIIP (y Tomy umcni BuMaraTtu posipsanHs [loroBopy), abo BiAMOBUTH Y
IPOBENICHHI omepaniid, ta/abo 3ynuauty/npunuauty nito BIIK ta/abo uryuntu BIIK y HacTymHux Bunankax: KiieHT Ha
3anmuT baHky He HaJlaB BiAMOBIMHY iH(oOpMalio, JaHi Ta OQillidHI TOKyMEHTH Ta/a00 HaJle)KHUM YMHOM 3aCBiTYeHi iX
Komii; 10 baHky HamilIIOB 3amUT BiJ JepKaBHOTO/MPUBATHOIO BUKOHABIISA, TOBINOMJICHHS TpO apemT KomTiB Ha BIIP;
bankom BcTaHoBnenuit (akt BukopuctaHHs BIIP mnst 3mificHeHHS NTiMOpUEMHUIBKOI a00 He3aleKHOi mpodeciifHol
JisutbHOCTI; BaHkOM BusiBIIeHWH pusnk abo BusiBieHuid Qakt BukopuctanHs BIIK Tta/a6o BITP ocoboro, sika He Mae Ha 1e
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3aKOHHOTO TpaBa; BUHMKHEeHHA Ha BIIP HecaHKIIOHOBaHOTO (TEXHIYHOro) oBepApadTy BHACIIIOK NMEPEBUINEHHS CyMH
omeparlii Hax JAocTynHHM 3anuiikoM Ha BIIP; orpumanHs baHkoMm MOBimOMIIEHHS BiJ MIXXHAPOJHUX IUIATDKHUX CHCTEM
oo kommpometartii BIIK ta 3arpo3u 3ailicHeHHs maxpaiicbKUX omepariil 3 il BUKOpUCTaHHSIM; BUsBIeHHS bankoM dakty
(abo 3arposm) 37iliCHEHHs IIaxpaichKuX omepauid 3 BukopucTaHHsM Kaptkn/Kaprok; BusiBieHHs baHKOM pH3nKy
HeBUKOHaHHS KilieHTOM 000B’SI3KiB 32 KpEIUTHOO JIiHI€0 (32 11 HassBHOCTI); opymieHHs KilieHTOM yMOB OroBopy (yroJin)
Ipo HaslaHHS OaHKIBCBKOTO NMPOAYKTY, IIpaBui KOpHUCTYBaHHSA MDKHApOIHMMH IuaThKHUMH Kaptkamu AT «Inest Bank»,
JloroBopy Ta YMHHOTO 3aKOHOJIaBCTBa YKpaiHu (y ToMY 4Hcii, y cdepi 3amodiraHss Ta npoTHii steramizarii (BiIMHBaHHIO)
JIOXOJIIB, OJICp)KAHWX 3IIOYMHHMM NUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacoBOTO 3HHINEHHS, 30Kkpema Ha miactaBi Crarti 15 3akony Ykpainu «lIpo 3amobiraHHs Ta TPOTHIIIO Jieraiisarii
(BIIMMBAHHIO) JTOXO/IB, OJlep>KaHHUX 3JI0YMHHUM IUIIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS
30pOi MAcOBOTO 3HHUILICHHS).

VY pasi HasgBHOCTI KoMmicii 3a OnokyBanHs (mpusynuHeHHs) BIIK, 3rimHo 3 umanumu Tapudamu banky, bank crarye
koMmicito 3 BIIP y mopsiiky JOroBipHOTO CIIUCAHHS.

3.4. Onepauii, siki 311icHIOOThCS 3a BIIP 3 BukopuctaHusaMm ta 6e3 Bukopucranss bIIK:

3.4.1. 3a nomomororo BIIP (y Tomy umcii 3 BukopuctantsM BIIK ta MoGiTbHOTO 3aCTOCYHKY) 3AiHCHIOIOThCS TUIATIKHI Ta
HETUTATDKHI omeparlii B MeXax JOCTYIHOTO 3aiumKky komTiB Ha BIIP (3 ypaxyBannsm KpeautHoi niHii 3a ii HasBHOCTI).
[TnatixHi onepallii: BHECEHHs/3apaxyBaHHs KOIITIB, 3[[iHCHeHHs niepekasdy Ha BiacHi BIIP ta BITP inmmx oci6 B banky Ta B
1HIIMX OaHKax, 3HATTS FOTIBKU B MEpexi BiAgiIeHb Ta OaHKOMaTiB baHky 1 iHINX OaHKIB; 6€3rOTIBKOBA OIJIaTa TOBApiB Ta
MOCTYT B TOPrOBEJILHO-CEPBICHINA Mepexki Ta Mepexi IHTepHeT. Hermnatikai oreparrii: 3amuT B Mepexi 0aHKOMATIB MO0
sanmumiky komtiB Ha BIIP, 3mina [TIH-komy BIIK, ininitoBanus odopmienHs mudporoi BIIK tomro.

3.4.2. KuieHT Hajae 3roy Ha 3AiHCHEHHS IUIATDKHOI omepaii y crnoci0, sIkui BiAnoBigae crocoOy IHILIFOBaHHS omeparii,
30KkpeMa: 3a goromororo BeeneHHs [T1IH-koxy BIIK npwu ininitoBanHi onepariii 3 BukopuctanusM bIIK y mepesi Binainens i
OankoMaTiB baHky Ta iHIUX OaHKIB; 3a mormoMoroto BeeaeHHss OTP-koay npw iHIMiIOBaHHI IIATHKHUX ONeparlii 3acodamu
CIIO 10; 3a momomorow Beemenns CVV2/CVC2-xomy ta xomy «3D Secure» mpu iHiIifOBaHHI IUIATDKHOI ormepariii y
Mepexi IHTepHeT Ha IHTepHET-calTax, sKi MiITPUMYIOTh TexHoyorito «3D Secure»; 3a JOIOMOrOK BBEICHHS
CVV2/CVC2-xoxy npu iHINiOBaHHI IUIATIKHOI omepariii y Mepexi IHTepHeT Ha iHTepHeT-caiiTax, sKi He MiATPUMYIOTH
texHoorito «3D Securey; mianmucanHsAM BiacHOpy4YHHUM TianucoM KitienTa (miamucom npencraBHruka KitieHTa Ha mifcTaBi
JIOBIPEHOCT]) Ha IUIAaTLKHIM IHCTPYKIIT B BiAlIeHHI baHKy, K10 onepanis 37iicHIoeThCs 63 Bukopuctanus bIIK.

3.4.3. Knient nopyuae Banky crsarysaru 3 BIIP xowmiciliHy BuHaropony, 3rigHo 3 unHHUMH Tapudamu Banky, y mopsuaky
JIOTOBIPHOTO CITUCAHHSI.

3.4.4. Ha miacraBi posnopsypkeHHs KirieHTa, mojmaHoro y BimauieHHI banky, bank 3milicHIO€ KymHiBJIIO (TpoJax)
0e3roTiBKOBOI 1HO3eMHOI BaIIOTH Ha MiKOAHKIBCBKOMY BalIOTHOMY PHHKY YKpaiHM 3a paxyHok komTiB Ha BIIP i3
3apaxyBaHHIM pe3yJbTary KymiBii (mpoaaxy) Ha BITP Knienra y BingnoBinHii Bamorti. [Ipu mbomMy BCi BUTpaTH, TIOB’3aHi 3
KymiBJIeto (MpojaxxeM) KomTiB Ha MikOaHKIBCBKOMY BalllOTHOMY PUHKY YKpaiHW moknanaroThest Ha Kimienrta. KieHt
Hajae baHKy npaBo yTpUMaTH KOMICiiiHYy BUHAropoay B TPUBHI 3 KOIITIB, OTPUMAaHUX BiJl MPOJaXKy 1HO3EMHOT BATIOTH 200
0aHKIBCBKUX MeTaliB, 0e3 3apaxyBaHHS Iii€i komiciiiHoi BuHaropoau Ha BIIP Kuienta y rpusHi. Kiient nopyudae banky
odopmuTH Bi iMeHi KitieHTa 3asBKy Ha IpoJIaX iHO3EMHOI BAIOTH Ha Mi0OaHKiBCbKOMY BaJIOTHOMY PHHKY YKpaiHu.
3.4.5. Knienr moxe 3acobamu C/IO IO iHimiroBaTH O€3rOTIBKOBY BaJIFOTOOOMIHHY OIEpallito, sKa 3MIHCHIOETHCS 3a
KOMEepUiiHIM KypcoM BaHky.

3.4.6. Cymu KoIITiB IIIaTiXkHOI omneparii bank 3apaxoBye Ha BIIP mpotsirom OnepauiifHoro mHs, y sSIKuil Takuil mepekas
Haxiimos 1o bauky. Jlist 3apaxyBanns Ha BIIP xomris bank moxe ButpeOyBatu y KitieHTa 104aTKOBi TOKYMEHTH, Y TOMY
YHUCIII 3 METOI 3AilicHeHHs BaHKOM BallOTHOTO HAMISLY, 3TiHO 3 BHYTPIIIHIMHU MpoleaypaMud bBaHKy Ta 3 YHMHHUAM
3akoHOAaBcTBOM YKpainu. IIpu mpomy baHk 37ilicHIOE 3apaxyBaHHS KOMITIB IpoTaroM OmnepariifHoro AHS HaAXOIKCHHS
Bin KirieHTa MOMATKOBMX MOKYMEHTiB. Y pa3i HeHajaHHsA (HaJaHHS B HEMOBHOMY 00Cs31) TakuxX IOKYMEHTIB abo
BigHeceHHs baHKoM Takoi omeparii n0 cymHiBHOI, baHk Mae mpaBo BiIMOBHUTH y 3apaxyBaHHiI komTiB Ha BIIP Ta
MOBEPHYTH iX MIATHUKY a00 3yNMUHUTH 3apaxyBaHHs KomTiB Ha BITP 10 MOMEeHTy HalaHHS HEOOXiTHIX TOKYMEHTIB.

3.4.7. Ilnatixui inctpykuii Kmienra 6e3 3a3anueHHs KiIieHTOM naTtu BadlOTYBaHHS BUKOHYIOThCS BaHkoM mpoTsrom
OmnepaniifHOro IHS 3 MOMEHTY NMpPUHHSATTS IJIaTiXHOI iHCTpyKHii Bix KimieHTa 10 BUKOHAHHSA, a y pa3i BUMOrd baHky mo
KiienTa HagaTh TOMATKOBI JOKYMEHTH IOJI0 BUKOHAHHS TUTATIXKHOI 1HCTPYKIIIi Taka MJIaTiKHA IHTCPYKI(S BUKOHYETHCS
bankowm He mi3Hime HacTynHOro OnepariitHoro IHs 3 1aTH OTPUMaHHS JOJATKOBHX TOKyMeHTIB Bia KiieHra.

3.4.8. Ilnatixui iHcTpykuii KimienTa i3 3a3HaueHHsM KitieHTOM natu BadOTYBaHHS BHKOHYIOThCS BaHkoM mpotsrom
OmneparifHOTro JHSA B 3a3HaYEHY JaTy BAIIOTYBaHHS LIIIXOM 3a0€3MCUeHHS MepepaxyBaHHSA CyMH KOIITIB 3a IUTATiKHOIO
OTIepalli€lo Ha paxyHOK HaJlaBaya IIaTHKHUX HOCITYT OTpUMYyBaya.

3.4.9. Cymu roTiBKOBOTO IOTIOBHEHHS 3apaxoByloThcs Ha BIIP y neHs BHeCEHHS TOTIBKHM B Kacy BifaiieHHs baHky;

3.4.10. Po3paxynku 3i croiatd KimieHTOM KOMICiiTHOT BUHATOpPOAW 3a Oomeparlii 3 BUKOPHCTAaHHAIM abo 0e3 BHKOPHCTAHHS
BIIK 3aiiicHIOIOTBCS Y pO3MIpI, MMOPSAKY Ta Y CTPOKH BiIMOBiAHO Mo uwnHHUX Tapudis baHky.

3.4.11. Knient Hagae banky mpaBo cnmcyBatu 3 BIIP xomtn Ha BukoHaHHA bankom mmatixauMX iHCTpyKIii Kiienta abo
3aKOHHOTO TpenicTaBHuKa KitieHTa.

3.4.12. Kiient Hamae banky mpaBo crnmcyBati 3 BIIP KOIITH Ha BHKOHAHHS IUIATDKHOI Omeparlii, ska iHiliioBaHa 3a
nonomoroto [InarixHoro iHcTpymeHTy (y Tomy uucii, BIIK).

3.4.13. Knient nHanae banky npaBo cnimcyBatu 3 BIIP cymu komiciiiHoi BuHaropoau 3a oocinyrosyBanss BITP Ta/abo BIIK i
3MiMCHEHHsI oTepalliit, 3riaHo 3 unHHuMH Tapudamu banky.

3.4.14. Knientr Hamae banky npaBo cmmcyBatu 3 BIIP HapaxoBaHi NMpOICHTH, MEHI Ta mMTpadu, 3riqHO 3 YAHHUMHU
Tapupamn banky, 30kpeMa 3a KOpUCTyBaHHS KomTamu KpemuTHOI JiHii, IpOCTpOUYEHHS KpeauTHOI 3a00proBaHoOCTI, 3a
KOPHUCTYBaHHS KOIITAMH HECAHKITIOHOBAHOTO (TEXHIYHOTO) oBepapadTy.
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3.4.15. Cnucanns 3 BIIP cyM HeHale)HHX oOIepaimii 3JiHCHIOEThCS HA IMJCTaBl BIAMOBITHOI IUIATDKHOI 1HCTPYKILT
Kuienra. [Ipu 1boMy IOBEpHEHHS HEHAJIS)KHUX OTIepalliil 31iHCHIOEThCS O3 TIOBEPHEHHS KOMICii (3a HassBHOCT).

3.4.16. Kiient Hamae banky mpaBo crnucyBatu 3 BIIP komTe Ha miIcTaBi MOBIIOMIICHHS JEepiKaBHOTO/IPUBATHOIO
BUKOHABIISI 200 B iHIIMX BUMAKAX, BIIMOBIIHO JO YAHHOTO 3aKOHO/IABCTBA YKpaiHHU.

3.4.17. baHk Mae IpaBO BUKOHYBATH IIATiXKHI 1HCTpYKIii KitieHTa B 1HO3eMHIH BaIOTI 3 YpaxyBaHHSAM CyM, sIKi HAJXOIATh
Ha BIIP Kiienra npotsarom OmepamiiiHoro mHs (IIOTOYHI HAIXOKCHHS), 3 YpaXyBaHHSIM BHMOT YHMHHOTO 3aKOHO/aBCTBA
VYkpainn.

3.4.18. Knient Hamae Banky nopydenHs (Oe3ymOBHe Ta Oe3BiAKIMYHE IPaBO) Ha 3HIHCHEHHS JIOTOBIPHOTO CIIMCAHHA 3
Oynb-sxoro paxyHky Kiienra, Binkpuroro y baHky, rpomoBHUx KOIITIB Y po3Mipi HassBHOI IPOCTPOUEHOT 3a00pTroBaHOCTI 3a
Kpenurom, HapaxoBaHUMH MPOIICHTAMH, TUIATOO 38 0OCIYTOBYBaHHSI KPEIUTHOI 3a00prOBaHOCTI, HEYCTOWKOIO, MITpadoM,
NEHEI0, a TaKoX IPOLEHTAaMM 3a HENpaBOMipHE KOPUCTYBaHHS TPOLIOBUMM KOIITAMM BINMNOBIAHO A0 CT. 625, 563
[uBinbHOTO KOMEKCY YKpaiHu, Ui MOranieHHs 3a00proBanocti nepen bankoM, y BUNIaIky HEBUKOHAHHS YU HEHAICKHOTO
BUKOHAHHS OyJb-sIKOTO 13 3000B'I3aHb 3a JIOTOBOpPOM (Yroj0l0) Npo HalaHHS OaHKIBCHKOTO MPOIYKTY, JloroBopom, 3a
IHIIMM JTOTOBOPOM, VKJIaJeHHM 3 baHkoM mijx gac Ta/abo micis 3aKkiHYSHHS CTPOKY il IOroBopy (yroau) mpo HaJdaHHS
0aHKIBCHKOTO TMpOAyKTy. SIkmo Ha paxyHkax KiieHTa He MOCTaTHBO KOINTIB Ui MOBHOTO BHUKOHAHHS OCHOBHHX
3000B’s13aHb, TO MpaBo baHKy Ha JOTOBipHE CIIMCAHHS MOXKe OyTH pealli3oBaHe B HasBHIW (mocTymHii) cymi. [Ipu nmpomy
JIOTOBIpHE CIMCAaHHS MOYKE 3[IHCHIOBATHCS SK BIJTHOCHO HAasBHUX HA PAaXyHKY KOINTIB, TaK 1 BITHOCHO KOIITIB, SIKI MOKYTh
OyTH OTpUMaHi 3a HEBUYEPIIAHOKO MOBHICTIO (HOCTYMHOMO Ui BUKOpucTaHHA) KpeautHoro niHiero (skuio KpenutHa niHisg
BcTaHoBieHa Ha BITP).

3.4.19. bank Mmae npaBo BiAMOBUTH TpeacTaBHUKY KirieHTa y 3aiiicHeHHI BUAaTkoBuX omepaniid 3 BIIP 3a goBipeHicTio,
30KpeMa: HeHaJlaHHS HeoOXiMHUX A 3A1MCHEHHS HalexHOoi nepeBipku KilieHTa TOKyMEHTIB UM BiIOMOCTEH; BiICYTHOCTI
(HEeIOCTaTHOCT1) HEOOXIJHUX ITOBHOBAXKEHb IPEICTABHUKA; HEBIAMOBIIHOCTI JAaHUX Y AOBIPEHOCTI Ta y HasBHUX B BaHKy
nanux KirieHTa; HEMOXKITMBOCTI OTpHMATH MminTBep pkeHHs KirieHToM (hakTy BHIadi NOBIpEHOCTI; BUHMKHEHHS y baHKy
OyZb-SIKMX IHIIMX CYMHIBIB IIOJIO IiACTAB IS 311HCHEHHS onepalii npeacraBHuUKoM Kitienra.

3.4.20. KiieHT Mae mpaBo BiJKJIMKATH IUIATDKHY IHCTPYKIIIO Ta 3rojly Ha BUKOHAHHS IUIATDKHOI omepauii 10 HacTaHHS
MOMEHTY O€3BIIKIHYHOCTI.

3.14.20.1. V pa3i 3miiicHeHHs IIaTiHOI orepaiii 6e3 BukopuctanHs BIIK BigkIHKaHHS 301HCHIOEThS IIIISIXOM MTUCHBMOTO
3BEpHEHHS Y BiAaijeHHi baHky, 1 mpu IboMy MOMEHTOM O€3BiIKIIMYHOCTI € MOMEHT cliucaHHs komTiB 3 BIIP abo HacTaHHS
JIATH BaJTIOTYBaHHS IUIATKHOT IHCTPYKITIT.

3.14.20.2. Y pa3i 3piiicHeHHs TUIaTOKHOT orepamii 3 BukopucTanHsM bIIK BigknwkaHHS 3MIHCHIOETBCS 3acO0aMH,
BiJINIOBIJTHO JI0 CIIOCOOY iHIIIFOBaHHS MJIATDKHOI 1HCTPYKIIi (TepMiHAIM Kac y BiAAUIeHHAX OaHKiB, iHTepHET-caiTtu, CJ1O
10), i mpu mpOMy MOMEHTOM OE3BIIKIMYHOCTI € MOMEHT 3IiICHEHHS MPOIICCIHTOBIM IIEHTPOM aBTOpH3allii Ta OJOKyBaHHS
cymu orepartii Ha BITP.

3.4.21. bank BiAMOBIIsiE€ y MPOBEIEHHI IUIATDKHUX omnepaniit (y ToMmy uucii 3 BukopuctanHsam BIIK), skimio Taki onmeparii
3a00pOHEHI NpaBUJIAMU MKHAPOIHHX IIATHKHUX CUCTEM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.4.22. bank Mae TpaBO 3YNUHUTH 3aBEPIICHHS IUIATIKHOI oOmeparii, 3aiiicHeHoi 3 BukopucTanHsM BIIK, Ha uac,
BIJINIOBITHO JIO MPaBHJ MDKHAPOJHWX IUIATIKHUX CHCTEM, Ha Tiepiox He Oinbire 60 (mIicTaecsATH) KaJeHIApHUX ITHIB 3
METOI0 BCTaHOBJICHHS IIPAaBOMIPHOCTI Ii€i omeparii 3a pe3ysbTaTaMi MOHITOPUHTY a00 y pa3i HaJIXOIKEHHS BiANIOBITHOTO
noBiomsieHHs Binm KirieHta abo MiXHapoJHOI TuIaTiXkHOT cucTeMH. [Ipu oMy BaHK Mae mpaBo Ha Yac BCTaHOBJICHHS
IHII[IaTOpa Ta MPaBOMIPHOCTI IJIATIKHOI omepallii, ajre He Oubine Hix 60 (MIicTaecAT) KaIeHAapHUX THIB, HE MIOBEPTATH HA
paxyHOK HEHaJISKHOTO IJIATHUKA CyMY TIOIIEpEIHBO CIIMCAHOI HEHATIEXKHOT MIATIXKHOI oIepartii.

3.4.23. bank BiaMoBIse y 3apaxyBaHHi Ha BIIP xomTiB HeHanexxHOI omepanii a0 Ha BUKOHAHHS BUMOT 3aKOHOJAaBCTBA
00 BiTHOCHH Y cdepi 3amodiranHs jeranizaiii (BiIMUBaHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHUM IMUIIXOM, (hiHAHCYBAaHHFIO
Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

3.4.24. bank Hece BIJMOBIIANBHICTh 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS IJIATDKHUX omeparid, skmo baHk He
JOBeIe, IO TUIATDKHI OIeparii BAKOHAHI HUM HaJIeKHUM YHHOM.

3.4.25. BaHk Hece BiIMOBINANBHICTh 32 BHKOHAHHS TOMHWJIKOBOI, HEAKIIENITOBAHOT BHUAATKOBOI IUIATKHOI oreparii abo
omepariii, moj0 skoi KimeHT cBo€4acHO HaaaB PO3MOPAHKCHHS MO BIAKIWKaHHS. Y pa3i BUKOHAHHS TaKOi IUIATLKHOT
orepanii baHk HeralHO Micis BUSABJICHHS MOMHIIKKA a0o0 micis oTpuMaHHs moBimomiieHHs Kiienta mepekasye na BITP
KitieHTa cymy Takol IIaTiKHOI orepariii 3a paXyHOK BJIACHHX KOIITIB Ta CIUIA4ye MEHIO B PO3Mipi IMOABIHHOI OOJIIKOBOI
ctaBku HarionaneHoro 6anky Ykpainu 3a KOXKHHUH JIeHb BiJ JHs criucanHs 3 BITP oneparttii 10 AHsS MOBEpHEHHS KOIITIB Ha
BITP KiienTa, a TakoX BIAIMIKOJOBYE KOMICIIO (32 HASIBHOCTI) 32 BUKOHAHY MTOMIJIKOBY ILIATDKHY OTIEPALIILO.

3.4.26. bank Hece BINMOBINaNBHICTH 33 IMOMIJIKOBE 3apaxyBaHHs Ha BIIP HeHane:XHOTO OTpHMyBaya KOMITIB ILIATIXHOI
orepariii mepekasy, AKuii npu3HaueHut u1st 3apaxyBands Ha BIIP Kiienra. Y npomy Bunanky bank 3000B’s13aHui HeraitHO
micast BUSABJIICHHS MOMWIKK nepekaszatn Ha BITP Kiienta cymy miei mmatibkuoi omeparii i Bummatuté KiieHTy meHio B
po3Mipi 0,1 BifcoTKa CyMH TaKoOi IUIATDKHOI OINeparii 3a KOXHHUN JCHb MPOCTPOUYCHHS BiJ ITHS 3aBEPIICHHS MOMUIKOBOI
IUTATKHOI onepartii 1o 1Hs nepekasy komTiB Ha BIIP KiienTa, ane ve Oinbire 10 BiCOTKIB CyMH IUIATiXHOI omepartii.
3.4.27. bank Hece BiINOBITATBHICTD 33 TOPYIICHHS CTPOKY BUKOHAHHS IUIATIKHOI omepanii, CTPOKy 3apaxyBaHHS KOIITIB
3a TUIATDKHOIO OIEpaIli€lo HAa PaXyHOK OTPHMYBaya, CTPOKY IOBEPHEHHS KOIITIB Yy pa3i HEMOXIIMBOCTI BCTaHOBJICHHS
HAJIC)KHOIO OTpHMyBaua abo y pa3i HESBKM OTpPHMyBada TOTIBKOBOTO IMepeKasy, 3TiJHO 3 YHHHHM 3aKOHOJaBCTBOM
VYkpainu. Y pasi NopylIeHHs CTPOKiB BUKOHAHHS TUIATDKHUX onepalliii bank crutauye Kimienty nenro B po3mipi 0,1 BimcoTka
CYMU MPOCTPOYCHOTO IUIATEXKY 332 KOKHUI JCHB MPOCTPOUCHHS, ayie He Oinbmie 10 BiICOTKIB CyMH IIATKHOT Onepartii.
3.4.28. V pa3i orpumanHs iH(opMamii MO0 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HenanexxHoi omeparrii
Ta/abo0 Ha BUMOTY HaJaBaya IUIATIXHUX MOCIYT TuiaTHUKa bank Oiokye Ha BIIP xomTu B cymi 3apaxoBaHOi HEHaJISKHOL
IUIATKHOI omepariii Ha cTpok 0 30 KaJeHIapHUX JHIB JJIs BCTAHOBJICHHS PABOMIPHOCTI IDIATIKHOI omeparii.
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3.4.29. Kuient 3000B’s3aHuMi mpOTSAroM 3 (TphoX) poOOYMX IHIB 3 JaTH OTPUMAHHS IIOBIIOMJICHHS BiJ HaJaBada
TUTATIXKHKUX TOCIYT IJIATHUKA 11010 Haaxo pkeHHs Ha BIIP Kirienta cymu momMmiikoBoi (HeHasIe:)kHOT a00 HEaKIeNTOBAHO1)
IUIaTDKHOI oreparii iHimioBaTH IaTixHy oneparifo 3 BIIP Ha cymy KomTiB, eKBiBaJICHTHY IIOMMJIKOBiH (HeHaIexHil abo
HEaKIIeNTOBaHIH) MIATHKHINA omeparii 3a peKBi3uTaMu, 3a3HAUYCHUMU Y BiIIOBITHOMY ITOBimoMIIeHHI. baHk, y pa3i HagaHHs
KitieHToM mati>kHOi iHCTPYKIIIT M0/10 MOBEPHEHHsI KOIITIB Takoi IJIATiXKHOI oreparii po30iokoBye mi kot Ha BIIP ta
HOBEpTae iX HEHAIEKHOMY IUIATHUKY. Y pa3i MOPYILIEHHS CTPOKY NMoBepHEHHs KilieHT 3000B’sI3aHUIl CILIATUTU HaJaBady
IUIATDKHUX MOCHYT IUIaTHUKA MeHt B po3Mipi 0,1 BimcoTka i€l cymMu 3a KOXHUH JEHb BiJ AaTH 3aBEpIIECHHs Takoi
TUTATIXKHOI OITepallii 0 JTHS TOBEPHEHHS KOIITIB Ha paxyHOK, aie He Oiunblne 10 BiICOTKIB CYMH TUIATIKHOT omnepartii.

3.4.30. KiieHT, sKHii € TUIATHUKOM, HECE BIAMOBIIAJIbHICTH 32 BIIMOBIMHICTH iH(QOpMAIil, 3a3HAYCHOT HUM Y TUIATKHIN
IHCTpPYKLIl, cyTi TuaTixHOi omeparii. Y pa3i BuABIeHHA HeBigmosinHocti iHdopmarii KiienT Bimmkonye banky mxony,
3aIoisIHy BHACIIIOK TaKoi HEBIAIOBITHOCTI iH(POpMAIIi.

3.4.31. KiieHT Hece BiAMOBINAIbHICTH 32 IUIATDKHI omepartii, 3MidcHeHI 0e3 aBTeHTH]IKAIll IIaTKHOTO 1HCTPYMEHTY i
Horo siep kaTens, SKIIO JOBeIeHO, o Aii yu Oe3nisutbHicTh KitienTa abo noBipeHoi ocobu, Ha im’s sikoi odopmiena BIIK,
IPU3BEIIH JI0 BTpaTH, He3akoHHOro BuKopucTanH: [1IH-konxy abo inHmoi indopmartii, sika 1ae 3MOTry iHILIIOBATH IUIATIXHI
orepariii 3 BAKOPUCTAHHAM IIATKHOTO IHCTPYMEHTY.

3.4.32. Kiienr BimmkonoBye baHky 1Koy, 3amofisiHy BHACTIJOK HEJOTPUMaHHS BHUMOT IIOJO 3aXUCTy iHpopMamii i
3I1HCHEHHS HEeTIPaBOMIPHHX Hil 3 KOMIIOHEHTAMH IUIaTKHOI IHQPACTPYKTypH (Y TOMY YHCII INIATDKHUMU IHCTPYMEHTAMH,
oOnamHaHHIM, TIpOrpaMHUM 3abe3rneveHHsM). [Ipu nmbomy BaHk 3BUIBHSETHCS Bi BiamoBigaibHOCTI mepen KimienToMm 3a
BUKOHAHHSI IIATIKHUX OIeparLlii.

3.4.33. KiieHT 3000B’s13aHMIA HeTaifHO MicJisl BUSABICHHS MoBigoMuTt bank mpo ¢akt BukoHanHs Ha BIIP HenanexxHoi abo
HEaKIENTOBAHOI TUTATIXKHOT OTepallii A1 OTPUMAaHHS BIIIKOyBaHHS 32 TAKOIO OIEPaIli€lo.

3.4.34. KiieHT Ma€ mpaBo BUMaraTH BiJIIKOJXYBaHHs KOINTIB HEHAIEKHOI IIIATIXKHOI Omepallii, 32 YMOBH ITOBITOMJICHHS
npo Hei banky npotsrom 90 kajdeHZapHMX IHIB 3 fgaTé cnucaHHd 3 BIIP komrTiB 3a Takoro omepamiero Ta 3a YMOBHU
JIOBEJIEHH:, 1110 TNIaThKHA OTlepallis cTajach He 3 BUHU KitieHTa

3.4.35. KiieHT Mae mpaBO Ha BIANIKOJYBaHHA CYMH BHKOHAHOI aKIIENITOBAHOI IUIATIXHOI OIepallii, iHiliioBaHOI
OTPUMYBaYEM.

3.4.35.1. BiamkomyBaHHS MOXXJIMBE 38 YMOBH OJJHOYaCHOTO BHKOHAHHS HACTYITHHX YMOB: 3roja KirieHTa Ha BHKOHaHHS
IUIATDKHOI omepanii He MICTHUTh TOYHOI CyMM IUIATDKHOI omepamii; cymMa IUIaTDKHOI omepauii MepeBUIllye MaKCUMAalIbHY
CyMY IIATDKHUX OIeparlii, ska BU3HAYeHa yMOBaMH JOroBopy Mixk KirieHToM Ta oTpuMyBadeMm, mpo 1o KitieHT moBigoMuB
bank.

3.4.35.2. 3anuT Ha BiJIUIKOJAYBaHHS CyMH Takoi IIaTbKHOI omepauii momaerscst Kitientom no BigamineHHs baHky y
MUChbMOBIK ¢dopmi He mizHime 60 (UricTaecsaTH) KaleHAapHUX JAHIB 3 Jatu cnucaHHs komtiB 3 BITP. Ilpu mpomy Bank
(hikcye naTy 1 yac OTpUMaHHS TAKOTO 3aIUTY B ONEPaIlifHO-00JIKOBIH cHCTEM.

3.4.35.3. KimieHT Ha TMCBMOBHI 3amuT banky 3000B’s3aHul mpoTsaroM 5 (I’sTH) poOOYMX THIB 3 JHS OTPUMAHHS 3aITUTY
HazaTH 10 banky B manepogiit abo enekTpoHHiH (hopmi MiATBEpHKEHHS JOTPUMAHHS YMOB IIIOA0 CYMH IUIATIXKHOI onepartii,
gKa ocKapxyeTbcsi KiieHTOM, Ta MakCHUMaJlbHOI CyMH IJIATDKHUX OIEpallii, ska BU3HAYEHA YMOBAaMM JIOTOBOPY MDK
KitieHTOM Ta OTpUMyBadeM.

3.4.35.4. bank 30008’ s3aHuit potaroMm 10 (aecaru) pobodnx THIB 3 THS OTpUMaHHS 3anuTy KitieHTa BiamkomyBaTu HoMmy
CyMy IIaTiXHOI omepanii abo HazaTH OOIPyHTOBaHY BiIMOBY Yy BiAIIKOAyBaHHI. IlnaTixkHa omepamnis BiAIIKOAOBYETHCS B
MOBHOMY 00CS3i.

3.5. KitieHT Hece BiIMOBiNABbHICTL 32 HETaiHe MOTallleHHs] HECAHKIIIOHOBAHOTO (TEXHIYHOT0) OBepapadTy Ta MPOIEHTIB 3a
KOPHCTYBaHHS KOIITAMH TaKOTO HECaHKI[IOHOBaHOTO oBepApadTy. HecaHkiioHOBaHMI (TeXHIUHUI) oBepaApadT BUHUKAE Y
BUNAAKy 3ailicHeHHs 3a BIIP omeparii (3HATTS TOTIBKH, Iepekasy, O€3roTiBKOBOI OIUIATH TOBapiB Ta IOCIYr Yy
TOPTrOBEIBHO-CEPBICHIN Mepeki Ta Mepexi [HTepHeT) abo criucanHs baHkoM KoMicii, 3rimHo 3 ynHHUMHU Tapudamu banky,
po3Mip sikoi mepepwinye moctymHuil 3anmumok Ha BIIP (3 ypaxyBamusM BcTanoenenoi Kpemutnoi minii). [loramenus
3MIIHCHIOEThCS IUIIXOM BHEceHHS Ha BIIP kKomTiB y cymi, JOCTaTHBROI JJIsl MOTALICHHS TaKoi 3a00proBaHOCTI Ta MPOICHTIB
3a KOPUCTYBaHHS KOIITaMH HECAHKITIOHOBAHOTO OBepAPadTy.

3.6. bank Mae mpaBo BBaxkaTH Hocuyry 3 obciyroByBanHs BIIP nHenaganoio bankom i HeotpuMaHnoto Kirientom, siKimo Ha
BIIP mpoTsroM ABOX KalleHAApHHMX MICAIIB TOCIHUTh BIACYTHI IUTATiXHI omepariii, iHimiHoBani KiienToM (roTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHs KOIITIB; BUAATKOBI oIepalii; ciiucaHHs KoMiciii 3a HediHaHCOBI omepariii, 30kpema, 3miny I1TH-
KOJIy, 3aIUT 3AIUIIKY KOIITIB TOIIO) a0o iHIIiiOBaHI TpeTiMu ocobaMu Ha KopucTh KirienTa (rotiBkoBe momoBHeHHs BITP
Ta OesroTiBkoBHil mepeka3 Ha BIIP). YV npomy Bumanky bank Mae mpaBo He cTAryBaTH KOMicito 3a oociayroByBaHus BITP
ta/abo BIIK, 3rigno 3 ynannMu Tapudamu banky, 10 MoMeHTy BigHOBIeHHS KopucTyBaHHs BIIP KmienToMm.

3.7. IlpaBo Kiienta Ha oTpumanHs iHpopmarii mpo crad BIIP Ta 3xificHeHi omeparii (y ToMy 4HCiIi, 3 BUKOPHCTaHHAM
BIIK):

3.7.1. bank 3000B’s3anuii Hamatu Kiienty iHdopMariro mpo pyx komrtiB Ha BIIP Ta mpo koXHY BHKOHAHY IDIaTIKHY
omeparito 3a BIIP mursxom Haganus y BigaineHHsx banky ta/ab6o 3acobamu CHO 10 (otpumanns indopmanii oxun pas
IPOTATOM KaJICHIAPHOTO MicsIls He TapudikyeTbess bankom)HacTynHoi iHdopManii: 1 ineHTudikaii miatixaoi onepamnii
Ta iH(popMalii Mpo OTpUMyBada (32 HASBHOCTI TEXHIYHOI MOXIMBOCTI); CyMy IDIaTikHOI omepanii y Bamroti BIIP Ta y
BJIIOTI IUIATIXKHOI Omeparii, CyMy KOMICIHHIUX BHHATOpO/ 32 BUKOHAHHSI TUIATKHOI Onepartii, 3riqHo 3 unHHIME Tapudamu
banky, naTy i 4ac oTpuMaHHS IIATKHOT IHCTPYKIIiT, NaTy 1 Yac MPUWHATTS IJIATIXHOI IHCTPYKIIIi 0 BUKOHAHHS, ATy 1 4ac
3apaxyBaHHsa komrtiB Ha BIIP, nary BamoryBanns. Ha Bumory Kiienra bank Hamae Kumienty indopmanito mpo Kypc
nepepaxyHKy iHO3eMHOI BIIOTH Y pa3i BIIMIHHOCTI BaJIFOTH omepariii Bij Baarotu BIIP.

[Tin wac mpoBemeHHsT KOXHOI TuIaThKHOT omeparlii bank 3a monomororo SMS-noBimomieHs Ha PiHaHcOBUIT HOMep (abo
iHImMA HoMep, sikmid KitieHnT camocriitHo 3MinuB 3acobamu CJ1O 10) Hamae iHpoOpMaIito Mpo IIaTHKHY ONepailito, ii cymy y
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Bamori BIIP Ta y BamoTi tuiaTikHOI oneparii, JaTy i 4ac NPUAHSATTS IDIATDKHOI IHCTPYKIIi 10 BUKOHAHHS, JOCTYITHUN
3JIMIIOK KOWITIB IMicsi BUKOHaHHA oneparilii. [1ix yac nmpoBeneHHs BamoTooOMiHHHX omeparii 3acodamu CJIO 10 Bank
Hanae Kiienty indopmanito 3acobamu CHO IO mono KypciB KymiBIi/MPOoAaXKy iHO3EMHOI BaIIOTH TEpe] HaTaHHIM
KitieHToM 3rojiu Ha IPOBEACHHS TaKoi Omepartii.

3.7.2. O6oB’s30k banky miono moimomiienHs KirieHTa mpo 3milicHeHi omepariii 3 BukopucTaHHsAM BIIK BBaxaeThcs
BUKOHAaHWM y pa3i HaacwiaHHA bankom SMS-moBimoMIIeHh TIPO KOXHY 3AiMCHEHY orepaimiro Ha DiHAaHCOBUH HOMEp
Knienra (abo inmuit Homep, sikuil Knient camoctiiiHo 3miHuB 3acobamu CJIO I0) abo y pasi BigmoBu KiieHTa Bin
OTpUMAaHHA NOB1AOMJICHb baHKy po BUKOHAHI onepatii 3 BukopuctaHHsM bIIK.

3.7.3. KimienT 3000B’s13aHuii KOHTpostoBat ctaH BIIP Ta He piame ogHOTO pa3y MPOTATOM KaJICHAAPHOTO MICSIIS, IO
CITiye 3a MicsIieM 3IIHCHeHHS oIlepallii, OTpuMyBaTH iH(OpMaIlito po omneparlii Ta pyx komrtiB Ha BIIP y 3BiTHOMY Micsii.
3.7.4.Y pasi nigkiarouenns Kiienra go mociayru «SMS-bankinr» HecaHKIioHOBaHI IuiatixHi onepanii 3a BIIP BBaxaeTses
BusiBNeHUM KitieHToM Bimpasy micns HanpasieHHs bankom SMS-moBimomieHHs mpo 3xilficHeHHS Takoi orepamnii Ha
®dinancosuit Homep Kirienra (abo iHmmit Homep, skuit Kitient camocriitHo 3minuB 3acodamu CJ1O 10).

3.7.5. baHk He Hece BiINOBIANBHICTh 32 HECBOEYACHE OTpUMaHHs (a00 He oTpuManHs) Kitientom iH(opMartii mpo onepariii
3a BIIP, sikimio ne cranock 3 He3anexHux Bif banky npuuuH (BigmoBa KitieHTta 3BepTaTHCch A0 BigaineHHs banky ab6o
BukopucroByBatu CJ10 10 nns orpumanHs iHdopmanii npo ctan BIIP Ta onepauii; HecripaBHICT MOOLTBHOTO IPUCTPOIO
Kitienra, TexHiuHi mpo0eMu B orepaTopiB MOOUIBHOTO 3B’ sI3Ky Ta/ab0 IHTEPHET-TIPOBAIEPIB, IO YHEMOKIIUBIIOE
HanxomkeHHs: SMS-noBinomens banky ta/abo npanesnataicts CJ10O 10; 3Mina HoMepy MoOLTEHOTO TenedoHy 6e3
CBO€YacHOro iHpopMyBaHHs npo 1e bauky; Biamosa Kitienta Bin mocinyru «SMS-BaHKiHD» TOIIO).

3.8. 3BepHenns KitienTa 10710 HeHAIE)KHUX OIeparlii:

3.8.1. Otpumanns iHpopMaIlii TPO TOMUIKOBY, HCHAJIC)KHY, HEaKIENTOBaHY IUIATIKHY OINepallifo ado IOoA0 MOPYIICHHS
BankoM cTpokiB BUKOHaHHA TUIATDKHOI omepalii 3aiicHIoeTbca KimieHTOM muisixoM OTpUMaHHS y BigauieHHI banky a6o
3acobamu CJIO 10 indopmariii mpo pyx komurris 3a BIIP (Bumucku).

3.8.2. 3 MeTor0 OCcKap KeHHS OIepalliid Ta BIIIIKOyBaHHS 30MTKIB, 3aBHaHNUX KITi€HTY B pe3ysbTaTi MpOBEeIeHHS IIATHKHUX
omepariii, KiieHT HOBHHEH 3BEpHYTHUCH JI0 BIIIUICHHS baHKy i3 MHCHMOBOIO 3asBOIO.

3.8.3. bank mporsarom 10 poGoumx AHIB 3 JaTH OTpHUMaHHA 3asBU KilieHTa Npo OCKap)KeHHs IUIATDKHOI omeparii 3
BukopuctanaaM bIIK posnounHae mpeTeH3iiHy poOoTy 10J0 3’sCyBaHHA OOCTAaBMH IIATIXHOI omepanii, BIANOBIIHO A0
MpoIeAyp Ta MPaBHWI MDKHAPOMHUX IUIATDKHUX cHcTeM. CTpOKW TpeTeH3iHHOi poOOTH BH3HAYAIOTHCS IpPaBHIAMHU
MIXXKHAPOJHUX TUIATDKHUX 1, IK IPaBUJIO0, HE TIEpeBUIIYIOThH 180 nHIB.

3.8.4. bank Mae mpaBo 3BEPTATUCH 0 apOITPaKHUX YCTAHOB MIXXHAPOAHUX IUIATDKHUX CHCTEM 3 METOK PO3IIISAY
npetensii KiienTa no onepanii 3 Bukopucranusam BIIK 3a ymoBu HaganHs KiieHTOM BiANOBiIHOI 3rofu Ta HAsABHOCTI Ha
BIIP cymu komTiB Ha BianmikoayBanHs KiieHToMm BUTpaT baHKy Ha po3riisai MpeTeHs3ii apOiTpaKHUMH YCTaHOBaMH, 3TiIHO 3
YMOBaMH Ta MpaBUJIaMHA MDKHAPOTHUX TUIATIKHUX CUCTEM.

3.8.5. KiieHT Mae mpaBo 3BepTaTHCh A0 BijaiaeHHS baHky u1s oTpuMaHHS iH(OpMAII] PO CTaH Ta Pe3yibTaT PO3TIILY
3asBu KiieHTa 110710 OCKapKEeHHS IIaTKHOI onepaltiil Ta BiIIKOyBaHHs 30UTKIB

3.8.6. Ha ncemoRi 3BepHeHHs Kiienta bank Hamae KimieHTy BiAmoBifi y MUCBMOBIH (OpMi Y CTPOKH, BCTaHOBJICHI
3akoHOM Yxkpainu «[Ipo 3BepHEHHS TpOMasIH», y TOMY YHCIHI, PO CTAH Ta PEe3yNbTaT PO3TILILY 3asB IMOJO OCKApPKCHHS
IUTATDKHUX OIepaniif Ta BiAIIKOIyBaHHS 30UTKIB.

3.8.7. YV pa3i mimo3pu momo Imaxpaicbkux Aii 3 BukopuctaHHsaM BIIK bank 3milicHroe TeneOHHMH M3BIHOK Ha
®inancosuit HoMep Kirienra (abo inmmii Homep, sikuii KimienT camocTiitao 3miauB 3acobamu CJ1O 10) 3 MeTor0 yTouHeHHS
00CTaBMH Ta MiATBEPIKCHHS IUATDKHOI omepamii KirienTtoM. Y pa3i HEeMOXIHMBOCTI Tele(OHHOTO KOHTAKTy 3 KiieHToM
(KuieHT He BiAmoBigae 3a HOMepaMu TeneOHIB, HAABHUX B 0a3ax nanux banky) Bank 37ilicHIoe 3ynuHeHHs (0JIOKyBaHHS)
BIIK ta Hamparnse SMS-moBinomienns Ha dinancopuii Homep Kiienta (abo iHmmid HoMep, sikui KitieHT camocTiiiHO
3miauB 3acobamu CJ1O 10) 3 indopmarieto mpo 3ynuaeHHs (OmokyBanus) BIIK, mpuanan O710KyBaHHS Ta MPOIIO3UIIEI0
3BEPHYTHUCH JI0 BingineHHs baHky.

3.9. KitienT moxe Bigkputu BIIP ms 6e3roTiBKOBOTO 3apaxyBaHHs TEHCIH, TPOIIOBOI JOMMOMOTH Ta 1HIIUX BHILIAT Bij
[enciitnoro ¢oHay YKpaiHu, OpraHiB COMIaTBHOTO 3aXHCTy HACENeHHS Ta opraHiB MOHIY COWIANBHOTO CTpaXyBaHHS
Ykpainn:

3.9.1 3apaxyBaHHS I'pOIIOBOI TOTIOMOTH 3[IIHCHIOETEC barkoM BinmoBimHO 10 «[lopsiiKy BHUIIATH MEHCiH Ta TpomoBoi
JOTIOMOTH 4epe3 MOTOYHI paxyHKH B OaHKax», 3aTBEpIKEHOTo moctanoBoio Kabinery MinicTpiB Ykpaiau Bix 30 ceprHs
1999 p. Ne 1596 (wamani — Ilopsinok), yrox bankom 3 IlenciitauMm (oHIOM YKpaiHH Ta OpPraHOM COIUATBHOTO 3aXHCTY
HaceJeHHs Ta YynHHUX Tapu¢is bauky.

3.9.2 Bianosinuo no Ilopsiaky, bank mae mpaBo npunuauTH 3apaxyBaHHs Ha BIIP cym meHcii Ta TpoIIoBoi 10moMoru
a00 ToBepHYTH Bxke 3apaxoBadi Ha BIIP komTu Ta HapaxoBaHi BiJICOTKM Ha 3aJIMIIKK KOIITIiB (32 HASBHOCTI) JO OpPraHiB
[lenciitHoro ¢GoHmy, OpraHiB Mpai Ta COMIATEHOTO 3aXUCTY HACEJICHHS 3 HAIIPABICHHAM IO HUX BiIMOBITHOTO MUCHMOBOTO
MOBiOMIIEHHS Y pa3i ofep:kanus 3 BIIP cym meHcii Ta rpomoBoi qonomMoru 1oBipeHoro ocoboro KiieHTta 3a 10oBipeHicTio
OlIBIIE SIK OZTUH PIK.

3.9.3. V pa3i HagxomkenHs no banky Bimomoctedd mpo cmepth KiienTta (omepxkyBada meHciil) baHk mae mpaBo
3abnokyBaru BIIK Ta mpunuHuTH 3apaxyBaHHs KoluTiB Ha BIIP mounmHaroum 3 MicCsAIlsl, MO CIiAye 3a MICSIEM CMEpTI
Knienra. [Ipu mpomMy cymu TeHCId Ta TpoOIIOBOi Jormomord, 3apaxoBaHi Ha BIIP ta HapaxoBaHi baHkoM BilcOTKHM Ha
3QJIMIIKK KOUITIB MOYWHAKOYM 3 MICSIS, HACTYMHOTrO 3a Micsiem cMmepti KirieHTa, MiuiararoTh MOBEpHEHHIO baHkom
opranam IleHciiiHOro GOHIY Ta COIIAILHOTO 3aXHCTY HACCIICHHS.

3.94 VY pa3i magxomkeHHs 10 baHky Bimomoctell mpo cmepth KiienTta (onmepkyBaua cTpaxoBux BUILIAT Bin DoHmy
COIiaJIbHOTO CTpaxyBaHHA YKpainu), bank mae npaBo 3a0nokyBatu BIIK Ta npunuHATH 3apaxyBaHHS KOIITIB CTPAXOBHX
BUIUIAT TMOYMHAIOYHM 3 MICAI, HACTYMHOro 3a MicsieM cMmepTi Kiienra. [lpu mpoMy cymu CTpaXxOBUX BHILIAT, IIO
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3apaxoBani Ha BIIP 3 mHs micns gus cmepti KiienTa, Ta HapaxoBaHi baHKOM BIiJICOTKM Ha 3aJIMINKH KOIITIB MiJIAral0Th
MOBEpHEHHIO BaHKOM Ha MCHMOBY BUMOT'Y opraHiB MOHIy COIiaIbHOTO CTpaxyBaHHS Y KpaiHu.

3.10. banHk MOXe HapaXxOBYBaTH BiJJICOTKH Ha 3aJHIIOK BiacHuX komTiB Kimienra na BIIP, 3rigno 3 ynHHMEU Tapudamu
banky. HapaxyBaHHS BiICOTKIB 3IMCHIOETHCS HA 3aJMIIOK BJIACHUX KOIITIB CTAHOM Ha KiHEIh KOXKHOTO KaJICHIApHOTO
JTHS1, BUITJIaTa HApaXoBaHUX BiZcOTKIB Ha BIIP 3milicHIOEThCS B OCTaHHIM POOOYHIA IEHb MiCAIIS:

3aJIMIIOK KOIITIB HA KiHels aHA * CraBka

Posmip HapaxoBaHux % 3a JeHb =
®DaxTHYHA KUIBKICTh AHIB Y poli

CyMma HapaxOBaHHX BIJICOTKIB 3a MiCSIlb € CYMOIO BiJICOTKIB, SIKi HApaXxoBaHi 3a KOKeH JieHb. [Ipy IboMy BiZICOTKOBa CTaBKa
BHU3HAYAETHCS Ha JIATy HapaxXyBaHHSA, 3TiqHO 3 yuHHMMH Tapudamu banky. HapaxoBaHi BiJICOTKM Ha 3aJIMIIOK BIACHHUX
KOIITIB MiJJISATAI0Th OMOJATKYBAHHIO, 3T1THO 3 YUHHUM 3aKOHOIAaBCTBOM YKpaiHu.

3.11. OcobnmBocTi 00poOKH omnepariiii 3 BukopuctaHuam BIIK:

3.11.1. Omepamii 3 Bukopuctanusm BIIK oOpoOisiroThcs B Ba KPOKH, 3TiHO 3 NMpaBHJIAMH MIDKHAPOJHUX IIATIKHUX
CHUCTeM: B MOMEHT HamaHHs KIli€eHTOM 3roam Ha MpOBEIEHHS IUIATDKHOI omeparii 3mMIHCHIOEThCS aBTOpU3allis
IPOLIECIHIOBUM LIEHTPOM Ta OJIOKYBaHHSA CyMHU omepauii i BiAnoBigHUX koMicii 3a Tapudamu banky, unHHUMH Ha naTy
olieparlii; gaii oreparis HaIXOIUTh Bij IUIATDKHOI cucteMu 10 baHky 11 octatouHoi 00poOKy oneparii (CrucaHHs CyMU
omepariii 3 BIIP i BignoBimaux komicii 3a Tapudamu banky, YnHHUME Ha 1aTy cicaHHs cyMu orepanii 3 BITP).
Ocrarouna obpoOka (cnmcanHs 3 BIIP) BumaTtkoBux omepariiii (y TOMy 4HCIi, KOMICii), sKi 37iHCHEHI B MepexXi Kac
BiJIiNIeHb a00 OaHkoMaTiB baHky, 3aiiicHIOeTECS He Ti3Hie 3 (Tpbox) PoOounx AHIB 3 AaTu 341 ICHEHHS Olepallii.
Octartoyna o0pobka (crmcanHs 3 BIIP) BunmaTkoBux omepauiit (y TOMy 4HCIi, KOMICii), siKi 31ilCHEHI B Mepexi iHIIMX
OaHKiB 200 y TOProBelIbHO-CEPBiCHIN MepexXi, 3IIHCHIOETHCS Y ICHD CITMCaHHS (HaIXOKEeHHS 10 baHKy NOB1IOMIICHHS ITPO
TaKy OIEpaliio BiJ MIKHAPOIHHMX IUIATDKHHX CHCTeM) IpoTsroM 30 KaleHTapHUX AHIB 3 JaTH OIeparlii, BIAMOBIIHO 10
MPaBWI MDKHAPOJHUX TUIATDKHUX CUCTEM.

3.11.2. Ilixg gac aBTOpH3amii omeparii 3a0Jl0OKOBaHA cymMa MOXe OyTH OUTbIIO (HDaKTHYHOI CyMH OIllepallii Ta CyMH
BiIMOBiTHOT KoMicii, 3rimHOo 3 umHHUMHU Tapupamu banky. biokyBaHHS ITOIATKOBOI CyMH MOXeE 3IHCHIOBATHCH 3
TEXHIYHUX MPUYHH (3 OISy Ha OCOOJUBOCTI TEXHOJOTIYHUX CHCTEM KOMICis, sIKa MICTHUTBCS Y TPOIIECHHTOBOMY LIEHTPI,
HepeBHILye po3Mip Komicii, 3riqHo 3 umHHUMH Tapudamu banky) a6o 3 meroro 3axucty BIIP Bin mporaosoBaHoro
HECAHKITIOHOBAHOTO (TEXHIYHOT0) OBepApadTy y BUITAIKaX, KOJIM Y ACHb 3MIHCHEHHS Omepallii 3a0JIOKOBaHa cyMa omepartii
Ta KOMicii MOke OyTH 3HAYHO MEHIIOI 3a MPOTHO3HY CyMy OIllepamii Ta Kowicii y JeHb oOpoOku omeparii bankom
(ctiucanns 3 BIIP). IIpu 1ipoMy HaIJIMIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYITHOK JJisi BUKOPUCTaHHS Micis 0OpoOKu
omnepariii bankom (crimcannst 3 BITP cymu omepartii ta BiAMOBIAHOT KOMicii, 3riiHO 3 YynHHUMHU Tapudamu baHky).

3.11.3. V¥ pa3si BiaMiHHOCTI BajroTH omneparlii 3 BukopuctanHsm BIIK Bin Bamoru BIIP 31iiicCHIOETHCS KOHBEPTAILiS CyMHU
omepariii y Bamory BIIP, BiAMOBIAHO 10 TpaBWI MDKHApOJHWX IUIATDKHHUX CHUCTEM Ta BHYTPIINIHIX HOPMATHBHHX
nokymeHTiB banky. Ilpm mpomy crnmcaHHs KiHieBoi cymu omeparii 3 BIIP 3xilicHioeThes B gaTy oTpuMaHHS baHkom
iH(popMaIIil Mpo omepalito, sKka HAAXOIUTh 10 banky mpotsarom 30 KajleHIapHHX IHIB 3 JaTH Omepallii, BiAMOBLIHO 10
MPaBWJI MIKHAPOJHUX IUIATIKHUX cucteM. [Ipu KiHeBomy crnmcanHi (3apaxyBanHi) 3 BIIP cymu omepamii y Bamtoti BITP
3MIHCHIOEThCA MEPEePaxyHOK (KOHBEepTalis) cymMu onepauii y BamroTy BIIP 3a koMepuiitHuM kypcom banky cTaHoM Ha maty
TaKoOTO CIUcCaHHs (3apaxyBaHHA). [lopsimok kKoHBepTalii BamoTu omeparlii y Bamtoty BIIP Ta indopmaris npo Kypceu, 3a
SkUM baHk 37iiicHIOE TepepaxyHOK cymu omepaiiii y BamoTy BIIP, posmimgytotbes Ha odimiiHomy caiti baHky
www.ideabank.ua.

3.11.4. fAxmo BIIK migkmiodena mo mociyru «SMS-baukiHr», To y SMS-NoOBiJOMIEHH] 3a3HaYa€ThCS CyMa KOIITIB Y
BAJIFOTI Omepallii, ska 3a0JI0KkoBaHa (aBTOPHU30BAaHA) MPOIICCIHIOBUM IIEHTPOM B MOMEHT 3MIMCHEHHS oOmepallii Ta cyma
opierToBHOTO 3aMIIKy Ha BIIP, sika Moe Bipi3HATHCE BiJI 3aJIMIIKY IICIIS CIIUCAHHS cymH oreparii 3 BITP.

3.11.5. Komepuiiiamii kypc banky mmst koHBepTalii omepauii, 3aificnenux 3a momomororo BIIK, BusHauaeTscs bankom
IIOICHHO HA MIJCTaBi BHBYCHHS IOMNMTY Ta IPOIO3MILI 1HO3EMHOI BaIOTH HAa MDXOAHKIBCHBKOMY BAJIOTHOMY PHHKY
VYxpainu 3 ypaxyBaHHSIM YMOB Ha pUHKY OaHKIBCHKHX MPOAYKTIB 3 BUKOpucTaHHsIM BITK.

3.12. V pa3i npuiimanHs KitieHTOM ydacTi Ha BIACHHUH pO3CYH Y MporpaMax JIOsUIBHOCTI Ta/ab0 aKIiHHUX MPOIMO3HIIsX,
oprasizaropom skux Buctynae He bank, KiieHT OGepe Ha ceOe BiNMOBiNaNbHICTH MIOJO HAJAHHS TAKUM OpraHi3aTopam
aKIiHAX TporpaM Ta/abo MporpaM JOSUTBHOCTI JO3BONY Ha 30HMpaHHS, HAKONWYCHHS, BHUKOPHCTAHHSI Ta OOpOOKY
nepcoHanpHUX qanux KirieHTa, BiamoBigHo 1o 3akoHy Ykpainu «I1po 3aXHCT MepCOHANBHIX TAHUXY.

3.13. OcuoBHi 3acamum Oesneku npu kopuctyBanHi BIIK, BiamosimHo no IlpaBunm KopuCTyBaHHA MiKHApOJHUMHU
wiaTibkaIMY KapTkamu AT «Inest Banky, mpaBuI MiDKHApOIHUX TUIATIKHIX CHCTEM Ta YHHHOTO 3aKOHOJIABCTBA YKpAaiHH:
3.13.1. Jlnsa 3axucty komrtiB Ha BIIP bankom BcranoBieHi m00OBiI BHTpAaTHI JIiMITH Ha omepamii 3 BuKopucTaHHsIM BIIK
II0/I0 KUTBKOCTI Ta 00CATY oTepalil, ki 3a3HaueHi y unHHUX Tapugax banky.

3.13.1.1. JIo6oBi BUTpaTHI JIMITH MOXYTb OyTH 3MiHEeHI baHKOM y MOpSAKY Ta y CTPOKH IIOJI0 BHECEHHs 3MiH 10 Tapugis
Banky, 3rigHo 3 JloroBopom.

3.13.1.2. loboBi BUTpaTHi JiMiTH MOXYTh OyTH 3MiHeHi KiienTom nuisixom 3BepHeHHs 10 Kontakt-Llentpy banky a6o
3acobamu CJJO IO.

3.13.1.3. doGoBi BuTpaTHI HiMiTh (y TOMY YHCIi, BcTaHOBICHI KITi€HTOM) HE MOXXYTh MEPEBUINYBATH BUTPATHI JIMITH,
BCTAHOBJICHI MDKHAPOTHUMH IDTATHKHUMH CHCTEMaMH Ta YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

3.13.2. BIIK, I1IH-kox Ta iHmy iHpopMaIliro sika J1a€ 3MOTY iHiiroBaTH onepaiii, bank Hamae Bukirouno KiieHry.

3.13.3. Omepamnii B mepexi I[arepHer (mepeka3, Oe3roTiBKOBa oIDIaTa TOBapiB Ta mmociyr) 3a gonomoror BIIK
3IIHCHIOIOTBCS 3 BUKOPUCTaHHIM TexHOJNOTii «3D Secure» 3a yMOBH HIATPUMKH IIi€l TEXHOJIOTII BIAOBIIHUM iHTEpHET-
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caiitoM, 3a JONOMOror sikoro KitieHT 3iiiCHIOE Omeparlifo: miITBepIKeHHST KOXKHOI oreparii 0JJHOpPa30BHM YHIKaJIbHUM
KOZIOM, sSikuid Hajcunaetbess bankom y SMS-noBinomnenni Ha ®inancoBuii Homep Kitienta ab6o Ha HoMep TenedoHy, KU
KIieHT camoctiiiHo 3MiHuB 3acobamu CJIO 10. Bcei omepamii 3xificHeHi i3 KOpeKTHHM BBOAOM kony «3D Secure»
BBa)KAIOTHCSI BUKOHAHUMH 0coOHCcTO KITiEHTOM Ta HE MiISraroTh OCKapIKEHHIO.

3.13.4. KitieHT Hece BIANOBIIANBHICTD 3a OIEpallii Ta BiAMIKOAyBaHHs 30MTKIB baHKy Bil TakuX omepartiii, sKIIo 00 [IHX
omepariii JoBeleHo, mo aii 4u Oe3xisutbHicTh Kitienta mpusenu nmo Brpatu BIIK abo iHamBimyanbHOI 0O0IiKOBOT
iHdopMarii, ska Jae 3MOTy iHIIifOBaTH omepamnilo 3 BukopucTaHHAM (aBreHTH(ikauii) BIIK i Kiientom He 3nilicHene
cBoeyacHe iHpopmyBaHHs baHKy npo Taky BTpary abo 3arpo3y BTpaTH.

3.13.5. KntieHT 3000B’s13aHMI BXKUTH BCiX PO3YMHHX 3aXO0iB JUIsl yHUKHEeHHs noTparuisiaas BITK, inauBinyansHOi 00:1iKOBOT
iHdopMarii, iHmoi iHpopMarlii, ska aae 3MOry 3IiHCHIOBATH omepalii 3 BukopuctaHHsaM BIIK mo Tpetix oci0 (BTpara,
KpaJiKKa, BIIydeHHs) abo 1i HeCaHKLIOHOBAaHOTO BHKOPHCTaHHA, 30kpeMa: He mepenaBaté BIIK Ta He posronomryBaTn
[MIH-kox; He 30epiratu BIIK y micmi, 70 SIKOTO MOXYTh MaTH JOCTYIl TPEeTi OCcoOHW; He 30epiraTh Ta HE IMepechiIaTH
tdotorpadii BIIK 3acobamu 3B’s3ky; y pa3i BwirydeHHs BIIK (30okpema, mpu 3ailicHEHHI omepariii 3a JOTIOMOTO0
OaHKoMary) HeraitHo mosigomutH baHk 3a Teneponamu Konrakr-Llentpy banky 3 metoro Gnokysanus BIIK abo ocobucro
3abnmokyBaru BIIK 3acobamu CJ10 IO.

3.13.6. ¥ pasi BussnenHs ¢akty Brpatu BIIK ab6o iHdopmarii, ska nae 3MOTy IHIIIFOBATH OIEpallito, BUSBICHHS (aKTy
(mimo3pu) HecaHkmioHoBaHoro BukopuctaHHsS BIIK abo indopmarii, ska nae 3Mory iHimitoBatu ormepamitoo, KiieHt
3000B’s13aHMI HeraitHo moBinomuTH baHk 3a Tenedonamn Konrakt-LlenTpy banky abo Heraitno 3abmokyBatn Taky BIIK
3acobamu aucraHmiiaoro oociayrosyBanns (CO 10, Yar-bor, mecenmxepn).

3.13.7. bank 30008’ s13anuit 30epirata BIIK, ITIH-kox Ta iHmy iHdopMariiro, sika a€ 3MOTY iHILIFOBATH OIeparlii, y crocio,
KM YHEMOJKITUBITIOE HE3aKOHHE TIOTPAIUISTHHS iX JI0 TPETiX 0ci0, 3 ypaxyBaHHSIM BUMOT MPABHII MIKHAPOIHHX TUIATIKHUX
CHCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu.

3.13.8. ¥V Bunanky nepenaBanus BIIK Kiienty 3a momomororo mpenctaBauka KitieHTa 3a JOBipeHICTIO, SKa 3acBiucHa B
ycraHoBi banky y mpucyrtHocti KiieHta Ta mpencraBHuka KirienTa abo CkiajeHa y BH3HAYEHOMY 3aKOHOJIABCTBOM
nopsnky, Hagasatu BIIK mpencraBauky KitieHTa y 3axumeHoMy BUIIISII.

3.13.9. Kuient ta bank 3000B’s3aHi BHKOHYBaTH iHIN BUMOTH [IpaBWi KOpUCTYBaHHS MIDKHapOJHUMH IUIATDHKHUMH
kapTkamu AT «Ines banky.

3.13.10. V pa3i mHagxomkenHs Big Kienta (a0o Binm moBipeHoi ocobu KirieHta, Ha iM'st sikoi odopmitena BIIK)
MOB1IOMJICHHS IOJ10 TpH3yNuHeHHS Ai1 (0sokyBaHHs) BIIK Bank 3xiiicHioe pusynuHenHs (OokyBanHs) BITK.

3.13.11. MomenTom npusynuneHHs (6okyBanns) BIIK na mifcrasi 3anuTy KiieHTa BBa)KaeThCsl HACTYITHE:

3.13.11.1. Y Bumnaaxy HaJaxoJpKeHHs moBigomiieHHs 3a tenedonamu Konrakr-Llentpy Banky — nmara Ta 4ac 3aBeplueHHs
TeneOHHOI po3MOBH 3 orepatopoM Konrakr-neHTpy banky;

3.13.11.2. ¥V Bunmanky camocriiiHoro BukopucTanHs 3aco0iB CJIO 10 — nmara ta gac iHiniroBanHs Kimientom B CJJO 10
ormepariii 3 npu3ynuHeHHs 1ii (0iokyBanHs) BITK;

3.13.11.3. ¥V Bunajaky HaIxoJOKEHHs IOBiIOMIICHHS 3aco0amMy MeceHmKepiB — Aara Ta yac 3aBEepIIEHHs aianory (Jary)
II0/10 iHII[iIFOBaHHS NpU3yNuHEHHs il (61okyBanHs) BITK.

3.13.11.4. Ha KiieHTa. MOKJIaIalOThCS BiMOBINANBHICTL 32 30UTKH (y TOMY YHUCIHIi, 30MTKH bBaHKy) BiJl HEHAJICKHHX
omepariiii 10 MOMeHTy mnpu3ynuHeHHs (OymokyBaHHs) BITK a0o g0 MOMEHTY HaJaxo/DKeHHs J0 baHKy MOBIIOMIICHHS
KiienTa mpo BTpaTy/po3rojolieHHs/HeCaHKI[IOHOBaHEe BUKOPUCTaHHS 1HJMBiAyanbHOi 00iKkoBOi iHGopMaii (abo iHmol
iHdopmarii, sika Jae 3MOTY IHIIIFOBATH TUIATIXHI OTepaIlii).

3.13.11.5. 3 momeHTy oTpuMaHHs Bij KitienTa moBimomiieHHs 11070 npu3ynuHeHHs (0mokyBanHs) BIIK BiamoBimansHICTh
3a 30MTKH Bijl MPOBEJCHHS HEHAJISKHUX oreparlii 3 BukopuctanHsaM BITK moknanarotecs Ha bank.

3.14. 3axpurrs BIIP:

3.14.1. KiienT Mae mpaBo y OyIb-KMif MOMEHT iHimitoBatu 3akpurTs BIIP murmsixom ocobucToro HajmaHHS 3asBH A0
BignitenHs banky a6o mursixom 3BepHeHHs 3 DiHaHcoBoro HoMepy 3a Tenedonamu Kontakt-Llentpy banky. [Ipu mpomy
BIIP moxe Oytu 3akputuii 3a ymoBu BifcyTtHocTi Ha BIIP 3aboproBanocTi, 3aimuimiKy BIacHHUX KOIITIB a0o0 IHIIHX
0OMeXeHb, BIINOBITHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHW. 3aJIMIIOK BJIACHHX KOIITIB BUAaeThcs KirieHTy y Kkaci
BijineHs banky, abo mmsixom OesroriBkoBoro mepekasy 3 BIIP mpu 3BepHenni KiieHTa 0 BijiieHHs, a00 HUISXOM
6e3roTiBkoBOrO Niepekasy 3acobamu CJ1O 10.

3.14.2. BIIP mosxe OyTH 3akpuTHii 3a iHiiaTuBOI0 bauky 0e3 noBizomieHHs KimieHTa y HACTYIHUX BUIIAIKaX:

3.14.2.1. Axmo npotsirom 1 (ogHoro) poky Ha BIIP BincyTtHi omepanii, ininifioBani Kmienrom (rotiBkoBe i 0€3roTiBKOBE
nonoBHeHHs BIIP; BupaTkoBi omepamii; crimcanHsi KoMicii 3a HediHaHCOBI omeparlii, 30kpeMa, 3MiHa I1IH-komy, 3amut
3aJMIIKy KOMTIiB TOIIO) abo iHimioBaHi TpeTiMH ocobamum Ha Kopucth Kitienta (roTiBkoBe momoBHeHHs BIIP Ta
0e3roTiBKOBHIA Iepeka3 komriB Ha BIIP).

3.14.2.2. ¥ pa3i npunuHenns aii BIIK 6e3 nonansimoro nepeogopmienns BIIK Ha HOBHIA TepMiH.

3.14.2.3. Y pasi npuitasarts bankoM pilneHHs IOA0 pO3ipBaHHS IiMIOBHX BIIHOCHH, BiATOBiZHO 10 yMoB JloroBopy Ta
YUHHOTO 3aKOHOJIaBCTBA Y KpAaiHU.

3.14.2.4. Slxmo BIIP 3akpuBaerhcs 3a iHiniatuBor banky i Ha BIIP HasBHuE 3amummok BracHuX komTiB Kiiedta, To
onHouacHo i3 3akputTsM BIIP 1eit 3amumok nepepaxoByerbes bankoM Ha paxyHku B banky abo B iHmmx OaHkax 3a
3a3manerigp HagaHuMu KilieHTOM pekBizuTamu ab0 3apaxOBYIOTHCS Ha OKpPeMHH paxyHOK B baHKy, BiANOBimHO 10
o0OuikoBoi noituku baHky, A 00Ky Ta moBepHEeHHs KOmTiB KitieHTy 3a #ioro 3BepHEHHSIM.

3.15. Ocob6amBocTi BuKOopucTaHHs MOOITbHUX IUIATIXKHUX TOAATKIB.

3.15.1. Omepauii 3a BIIP MoxyTh 3mificHIOBaTHCA 13 3acTOCyBaHHAM MOOUTPHOrO IUIATKHOTO JOAATKY 3
BUKOpHcTaHHsM TexHoJorii NFC.
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3.15.2. Ins 3miiicHeHHs omepaiiii 3 BUKOpUCTaHHSIM MoOinbHoro miarixaoro aoxatky [lepxarens BIIK noBunen
BHecTu Bigomocti npo BIIK mo MobinpHOro miaTiXHOTO IOAATKY (3apeecTpyBaTd) BiANOBIAHO O I1HCTPYKIII
BUKOPHCTAHHS MIHOr0 MOOILIFHOTO TJIATKHOTO HoAaTKy. [licis 3mificHeHHsS baHkOM yCHINTHOT IEPEeBIPKH IHIATIKHIX
pekgizutiB BIIK ta migreepmkenns Jepxartenem BIIK ii peectparttii B MoOUIBHOMY IHIATIXKHOMY AOJATKY OTHUM i3
JOCTynmHHX cmocobiB dopmyerbess mudpoBuit anamor BIIK (magami — «Token») Ta 11 BisyaspHe nU(pOBE
BiTOOpaKEHHSI.
3.15.3. Kiient moxe 3apeectpyBati jaekinbka BIIK y MoOinpHOMY IUIaTKHOMY JOAATKy, alie He OuIblle, HiX
nepea0ayeHo IHCTPYKINIEI0 BUKOPUCTaHHS 1[bOro MoOinmeHOoro mmiarikaoro npoxatky. Omny BIIK  moxHa
3apeecTpyBaTy y pizHUX MOOUIBHUX TUIATIKHUX JTOIATKAX.
3.15.4. Bunanenns abo 6nokyBanHs TokeHy 3 MOOIIEHOTO TUIATIKHOTO JOAATKY 3ailcHIoeThes Jlepxkarenem BITK
camocTiifHO abo 3a 3BepHeHHSM 10 Konrtakt-mientpy banky. IIpm moropromy momasamni BIIK mo MoGinpHOTO
TUTATKHOTO 0AATKy CTBOPIOETHCSI HOBUH TOKeEH.
3.15.5. 3ynunenns (6mokysanus) nii BIIK abo anymoBanns BITK bankom, mpu3BOANUTE 70 BiJINOBITHOTO 3yIWHEHHS
(6moxyBanH#) n1ii a00 aHyIOBaHHS BiAMoOBiAHUX ToKeHiB.
3.15.6. Jlepxarens BIIK 30008’ 13anuii Bunanut abo 3ab6mokyBatu TokeH caMOCTiiiHO un 3BepHYBIIUCH 10 KoHTakT-
-ueHTpy banky y Bunanky:
- Oymp-SKOTO TMOpYIIeHHS OE3MeKHd MOPTATHBHOTO MPHUCTPOI0 YU MIAO03pH NP0 TOPYHIEHHsS Oe3MeKw: 3jamy,
OJIepKaHHSI TPETIMH 0cOo0aMH HECAaHKI[IOHOBAHOTO JOCTYIY [0 MOPTATUBHOIO HPUCTPOIO (B T.4., BTpATH YU
Kpai’KKH), 3aBOJIOAIHHS MAapOJIIMU Y OY/b-IKUMH 1HIIMMH TIEPCOHATIbHUMH JIJAHUMH TOIIIO;
- Tepenayi MOPTATUBHOTO TPHCTPOI0 B KOPUCTYBaHHS a00 y BIIACHICTH TpeTilh ocobi Ta iHImIOro BHOYTTA 3
Bonoxiaas epxarens BIIK, ske BinOyBaeThcs 3a 1OT0 BOJIEBUSBICHHSIM;
3.15.7. Jepxarens BIIK Hece BinMoBiganbsHICTh 3a:
- 30epekeHHsT KOH(imeHIiHOCTI iHpOopMaIli mOI0 OAHOPa30BHX MapoiiB, maponiB, [IIH-koxis, iHmmx 3aco0iB
nmoctymy Jepxkarens BIIK mo mopratusHOTO miprucTporo, MobinsHoro miatikHoro Aoaatky, bIIK, Tokeny;
- 00OMeKEHHS Ta HeJIOMYIIEHHS JOCTYIY TPETiX 0ci0 10 MOPTATUBHOTO MPUCTPOI0, MOOUTFHOTO IIATIXHOTO T0JATKY,
BIIK, TokeHy, IIISXOM BCTAHOBJICHHSI MApOJIiB (LUPPOBHX, TpadidHUX TOIIO), OIOMETPUIHUX iACHTHU(IKATOPIB TOIIIO;
- 0esneKky MOPTaTUBHOTO TMPHUCTPO Ta MOOUTBHOTO MIATIKHOTO JOAATKY: HAasBHICTh Ta CBOE€YACHE OHOBIICHHS
AHTHUBIPYCHHX IIPOTPaM;
- cBoedacHe OJ0KyBaHHS yM BuaneHHs TokeHiB abo iHpopmyBanHs baHky y BuMajKy HEOOXiAHOCTI 3MiHU CTaTycCiB
Toxkenis 3riguo m. 3.15.5,;
- BUKOHAHHS 1HCTPYKIIiil Ta mpaBui poOotu 3 MoOITBPHUM TUTATIXHUM JIOJIATKOM Ta TIOPTATUBHUM TPUCTPOEM.
3.15.8. Hepxartens BIIK moro/ukyerbes, 110 MPOBEACHHS OIeEpalliii i3 3acTocyBaHHSAM MOOUIBHOTO ILIATIKHOTO
nonatky Ta TOKeHa JOIMYCKAEeThCsl 33 YMOBM BHKOPHCTAHHS JIIEH31WHUX MOPTATMBHUX NMPHCTPOIB Ta MPOrPamMHOrO
3abe3neuenHs , a Takox TumiB bIIK, Bu3Hauennx bankom Ha caiiti baHky.
3.15.9. ludporwuii ananor BIIK (TokeH) Ta MoOipHII TIATIKHUA JOAaTOK MOYKYTh BHKOPUCTOBYBATHUCS JUIS:
- OIUIaTU TOBapiB, poOIT ab0 MOCIYr Yepe3 IUIATIKHI MPHUCTPOI, OCHAIICHI TEXHOJIOTIEH OS3KOHTAKTHOI OIUIATH,
IHII TIATDKHI TONATKW HAa TOPTATHBHOMY NPUCTPOi abo calTH, SKi MarOTh MOXKIUBICTH NPOBOAMTH OIUIATY
Tokenamu. IlinTBepiukeHHs omepauii 3AiMCHIOIOTHCS BiANOBIAHO [0 HaJaIITyBaHb MOPTAaTHBHOTO IMPHCTPOIO
Hepxarens BIIK, nuisxom mepeBipky BiJOUTKY NalbIs, BBEACHHS Maporo (TpadiyHoro abo 4ncioBOro) Ta iHIIMM
HIISIXOM, Ilepe10adyeHnM BiANIOBIIHUM NTOPTATUBHUM HNPUCTPOEM. Y BUIMAJKY, SIKIIO MJIATIKHUN NPUCTPIH HE MOXKE
NPUAHATH TIATBEPPKEHHs omepalii Ha NOPTaTUBHOMY NPHUCTPOi, MiATBEPAKEHHS omepaiii Moxe BinOyBaTHCS
nuisxoM BeeaeHHs [1IH-koqy um mignucy Ha 4eky;
- BHATTS TOTIBKHM Y 00JIa/IHAHHI, SIKE MiJTPUMY€E OE3KOHTAKTHY TEXHOJIOTIO;
- mepersay iHGopMaIlii npo momnepe Hi orepaiii, 3MIHCHEH] 3 BUKOPHCTaHHAM MOOIIEHOTO IUIATI>XKHOTO JTOIATKY,
a Takox iHdopmarmii moao crarycy TokeHa, indopmyBanns [epxkarenss BIIK mpo 3miiicHeni omepamii 3
BUKOpUCTAaHHIM MOOIUTEHOTO IIATIXKHOTO JIOJATKY.
3.15.10. s 3nificHeHHs OILUIaTH TOBapiB, poOiT abo mociayr MoOiIbHUM IUIATKHUM JI0JATKOM 13 3aCTOCYBaHHSAM
Tokena, [epxxatens BIIK noBuHeH po30yi0KyBaTH (aKTHBYBaTH) OPTATUBHUI MPUCTPiil Ta pO3MICTUTH HOTO MOPSA 3
O0C3KOHTAKTHUM IUIATDKHUM MNPUCTpoeM Toproei. I[lixTBepikeHHsS OIUIATH 3MIMCHIOETHCS 3TIHO TEXHIYHUX
MOJJIMBOCTEH Ta HANAIITyBaHb IIOPTATUBHOT'O MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH TUIATI>KHOTO IPUCTPOIO.
3.15.11. bank He Hece BiANOBIAAILHOCTI 3a SIKICTH CEPBICIB, SIKI HAAAIOTHCS TPETIMH CTOPOHAMH (OIepaTopamu
MOOIJIBHOTO 3B’S3KYy, PO3POOHHKAMH POTPAMHUX 3aCO0IB TOIO), Ta KOPEKTHICTH POOOTH MOPTATHBHOIO MPHUCTPOIO
Hepxatens BITK, Mo06iIbHOTO IJIATIXKHOTO IOJIATKY.
3.15.12. Kuient/ [Jepxarens BIIK 30008’s3yersest BukopuctoByBaty BIIK BiamoBinHO 10 YMHHOTO 3aKOHOJABCTBA,
npasui MIIC, a Takoxx ymoB 1iboro Jlorosopy.
3.15.13. Jlns orpuMaHHsA KOHCynbTaliid 1momo BukopuctanHs BIIK abo Tokena, a TakoX HpH HEOOXiTHOCTI
3ynunenss (6noxyBanns) aii BIIK/Tokena abo mpu BHHHMKHEHHI HemTatHux cutyauid, Kmient/ [epxarens BIIK
MOXe CKopucTatucsi mociyramMu KoHTakT-meHTpy Oes3mocepenHbo abo 3BepHYTHCS y BiamineHHs baHky, B sikomy
oymo Bigkputo I1P ta Bumano BIIK.
3.15.14. 3 MeTo10 iHil[iFOBaHHS KYIIBIi, MPoAaxKy 0e3roTiBKOBOI iHO3eMHOI BaoTH 3a gornomoroo C10 10 Kiient
MOBHHEH: BUOpATH OMMLi0 OOMiH BalIOT Ta 00paTH BamoTy, sKy KiieHnt Oaxae kynutu abo mpoaatu; oopaTtu HOMEp
PaxyHKy CIMCaHHS 3 INEpeiKy, [0 3alporoHOBaHWN baHKOM; BKa3zaTH CyMy BaIOTH, SIKa KyIy€ThCS/TIPOIAETHCS;
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BU3HAUMTH PaxyHOK 3apaxyBaHHs, Ha SKUM Oyne 3apaxoBaHa BiINOBiJHA KyIJIeHa a00 OTpHUMaHa BiJ MPOAAXY
BANIOTA; Y BUMAAKy HeoOximHocTi migrBepautu omepauito OTP, BBectu OTP ta minTBepautu aito. Kmient nagae
baHky npaBo Ha IUCTaHIIHHE PO3IOPSHKEHHS Ha KYIIBIIIO, MPOJaK OE3roTiBKOBOI iHO3EMHOT BAJIFOTH 33 JOITOMOI'OIO
CJ10 10 Ta migTBepmKy€e CBiif Hamip 1HIIIIOBATH BAIOTHY OIEPAIlif0 Ha BIACHOPYY BBEICHY CYMY, 3a BU3HAUYCHHUM
KypcoM baHKy, y BiINOBigHii BamoTi, a baHk Mae mpaBo 3IIACHUTH JOTOBIpHE CIIMCAHHS 3 BIMOBITHOTO PaxyHKY,
BrU3Ha4YeHoro KirieHToM, CyMH KOIITIB, JOCTaTHBOI IS 3MIHCHEHHS KYIiBIi a00 MpoaaKy Oe3roTiBKOBOI iHO3eMHOT
BaroTH. bank BukoHYye iHimifioBany KirieHTOM omepartito 3 KyIiBili, Ipoaaxy 0e3roTiBKOBOi iHO3eMHOI 32 HACTYITHHUX
YMOB:

- y Kitienra BiZKpHUTi paxyHKH B HaIllOHAJIBHIHM BalIOTI Ta y BANIOTI, IO KYMY€ETHCS/TPOJAETHCS;

- Ha PaxyHKY CIFCaHHS JOCTaTHbO KOIITIB /ISl CIIMCAHHS Y BIAMOBITHIM BAIFOTI IS 371HICHEHHS BAJIOTHOI OTepaii;

- cyMa BaJTfOTH, IO KYITy€eThCs/poaaeThesi KirieHToM, He epeBHIIy€e BCTAHOBIECHH 3aKOHOIaBCTBOM JIIMIT;

- BIICYTHICTh Ha paxyHKY 3apaxyBaHHs a00 paXyHKY CIIUCaHHS OyIIb-SIKHX OOMEXCHb.

4. IOCTIMAHO AIIOYE JOPYUEHHS.

4.1. bank Ha miacTaBi yMOB A0TOBOpY (YroAw) Mpo HajaHHs OaHKIBCBKOTO MPOUTYKTY Ta JloroBopy BHUKOHYE
HOCTiHHO Airoue mopyueHHs (Hamaai — IJI) st 3ailicHeHHs peryisapHuX miatexis 3 BIIP st HacTymHUX 1ijiei,
asie He BUKITFOYHO:

4.1.1. [oramenns 3a0oproBaHocTi 3a kpenutamu Kiienta B banky.

4.1.2. [lomoBHEHHS IEMO3UTHOTO paxyHKy KirieHTa B baHKy (SKIIo mOMOBHEHHS TiepeqdadeHe YMOBaMH JIETIO3UTHOTO
MPOIYKTY).

4.1.3. Onuatu KoMmiciiiHoi BUHaropoau baHKy Ta iHIIMX MTATEXiB, 3TiAHO 3 YNHHUMH Tapudamu baHKy.

4.1.4. 3nificHeHHS 1HAVBIAyalbHUX TDIATEXKIB 32 PEKBI3UTaMH, BU3HaYeHUMHU KiTieHTOM.

4.2. 3nivicuenss matexis 3a [1/1/] Ha moramenHs KpeAUTHOT 3a00PrOBAaHOCTI, MOIIOBHEHHS JETIO3UTHOTO PaXyHKY
Ta OIUIaTH KOMicCiii BiOyBa€eThcs 32 paXyHOK AOCTYMHOTro 3anuiuky xomrtis Ha BIIP (3 ypaxyxBanusm KpenutHoro,
3a HasiBHOCT!I).

4.3. 3pilicHeHHS IHAMBIMYyalbHUX TUIATEXKIB 3a PEKBI3UTAMHU BilOYBa€ThCSA Ha MIACTaBiI BiAMOBITHOI TOMATKOBOL
YroJiu 10 JOrOBOPY (YroJin) Mpo HaJaHHs 0aHKIBCHKOTO MPOAYKTY.

4.4, KnieHT Hece BIiAMOBIANBbHICTh 32 KOPEKTHICTh MapaMeTpiB iHAuBiMyanpHuX matexiB 3a I1JIJI, 3okpema:
OTpUMYyBaya, MePiOUIHICTh IUIATEXKIB, CTPOK JIii, CyMa IUIaTeXy TOIIO.

4.5. Sxmo mnarixk 3a [1JIJ] npunanae Ha BuXimHWH ab0 CBSITKOBHH JEHB, TO IUIATIX 3MIMCHIOETHCS B OCTaHHIM
Po6ouwnii nensp, 1o nepeaye oMy BUXiJHOMY, CBITKOBOMY JIHIO.

4.7. Kumient mae mnpaBo Hamatu nekinbka [1JIJ[ mo omumoro BIIP. Ilpu 1mpoMy NpiOopHUTETHICTH TUIATEXIB
Bu3HaydaeTbesl KimieHTOM.

4.8. KiieHT MOXe caMOCTIHHO 3MiMCHIOBATH IUIATEXKi, siKi fgopydeni B pamkax I1JI/]. Tlpu ubomy bank He Hece
BiJIMOBIAaIBHOCTI 32 3/1iHCHEHHS IOBTOPHOTO TuiaTeKy npu BukoHanHi [1J]/] Kiienra.

4.9. Kuient moxke iHinitoBat 3miny peksizutis [1/]J] abo ckacysanns I1/]J] (okpiMm orurat KoMiciitHOI BUHATOPOIH
banky abo iHmUMX muarexis, 3rigHo 3 ynHHUMHE Tapudamu banky).

4.10. ¥ pazi wegocratHocti komTiB Ha BIIP ans BukonanHs tuiatexy 3a 1]/ B moBHOMY 00cs3i OYHMHAIOYH 3
HacTynHoro Po0Oouoro mHsS 3 JaTW TAakoro IJiarexy, BaHKOM 3aiHCHIOETHCS LIOJEHHA IIEpPEeBipKa JOCTYIHOTO
3anumiky komriB Ha BIIP (3 ypaxyBanusm KpenutHoro mimiTy, 3a HassBHOCTI) [uist BukoHauas [1J1/1:

4.10.1. TInaTtexxi Ha MOTAIICHHS KPEIUTHOI 3a00ProBaHOCTI 3IHCHIOIOTHCS 3 MOMEHTY HAJXOJDKCHHS KOIITIB Ha
BIIP i no momenTy nmoeHoro BukoHaHHs [1/1J] a0o 1o matu HactynHoro miatexy 3a [T/

4.10.2. IlnaTexi Ha NMOMOBHEHHSI JETMIO3UTHOTO PaxyHKY 3HIHCHIOIOTBHCS 3 MOMEHTY HaIXOJUKeHHs kowTiB Ha BIIP
MPOTATOM CTPOKY, 3T1IHO 3 IOTOBOPOM, ab0 JI0 IaTH HACTyIHOro miartexy 3a [TJ1/].

4.10.3. [HauBimyanbHi mIaTexi 3MIHCHIOIOTECS 3 MOMEHTY (opMyBaHHs Ha BIIP 3anumiky KOIITiB, 1OCTaTHHOTO JUIS
BUKOHaHH 1atexy 3a [1/1J] B moBHOMY 00cs3i, a00 10 1aTi HacTymHOTo rarexy 3a [TJ1/].

4.11. VY pasi segoctatHocTi KomTiB Ha BIIP myis Bukonanns mnarexy 3a [1IJJ1 g omnatu koMiciiiHOT BUHaropoau
Ta IHIIMX IDIATEXIB, 3TiHO 3 YUHHUME Tapudamu BaHKy, cyMa Takoro Iiatexy CTIATYIOThCs BaHKOM y MoBHOMY
00cs13i 32 paXyHOK 3aJIMILIKYy JOCTYIHHX KOIITIB (3 ypaxyBaHHsAM KpenuTHOT niHii, 32 HasBHOCTI) Ta 3a paXyHOK
HECaHKL[IOHOBAHOTO (TEXHIYHOTO0) 0BepIpadTy.

4.12. YV Bunanky I1JIJI Ha morameHHs KpeAMTHOI 3a00proBaHOCTi Ta/ab0 TOMOBHEHHS NeNo3uTy BamtoTa BIIP
MOBMHHA CIIBIIAJATH i3 BAIOTOI KPEAUTHOI 3a00proBaHOCTI Ta BAJIIOTOKO ICIIO3UTHOTO PaXyHKY.

4.13. InauBigyanbHi IIaTeXi 3a PEKBI3UTaMU 3/11HCHIOIOTHCS BUKIIOYHO 3 BIIP y rpuBHI Ha paXyHKH y TpUBHI.

4.14. KiieHT MOBHHEH HE PiJIIlIe OHOTO pa3y y KaleHIapHHUI MicsIb KOHTpOMoBaTH miarexi 3a [TJ1J] musxom, ane
HE BUKIIFOYHO, KOHTPOJTIO pyXy KommTiB 3a BIIP.

5. CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHSA «IHTEPHET-BAHKIHI ».

5.1. Jns 3miicaerrs KimienToM OaHKIBCBRKHMX OIeparliii, 1o HE IOB’s3aHi i3 3MIHCHEHHSM ITiIIPHEMHHAIIBKOT
nisibHOCTI, bank Hanae Kimienty moctyn mo CucteMu AUCTaHIIITHOTO 00CIIyTOBYBaHHS «IHTEpHET-OaHKIHTY,
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5.2. KunieHT 3as1B71s1€, 110 IONIEPEAHBO 03HaoMuBcs 3 [IpaBunamu, po3milieHUMH Ha caliTi baHky 3a el1eKTpoHHOI0
aapecoro: www.ideabank.ua a6o na caiiti CJ1O 10.

5.3. [IpaBuna € HEBiA €EMHOIO YacTHHOIO ITH0TO JloroBopy. Uepes inimiroBanus KiieatoM Oyan-skoi omepartii B8 CJ1O
10 KitieHT miaTBEepIKyeE, MO BiH 03HAHOMHBCS, ITOTODKYETLCS Ta IPUIMAE YMHHI HA MOMEHT BUMHEHHS B1AITOBITHOT
omnepauii [IpaBuna ta Tapudu banky, mo ctatots 000B’si3x0BUME 1t CTopiH JaHoro JoroBopy (BUKIIOYHO B PO3pisi
ormepairii, o iHIIiF0BaJIaCh).

5.4. Kuient 3giiicaroe goctyn mo CHO 10 uepe3 mepexy IHTeprer, a came, depe3 calT/caiiTh, BH3HAUEHHI/HI
IIpaBunamu.

5.5. Hoctyn mo mepexi [HTepHeT, a TaK0)X BUKOPUCTAHHS 1HIIMX TEXHIYHHUX 3aC00iB Ta MPOrpaMHOro 3abe3neveHHs,
0 € HeoOXimgHuMH i 3aidicHeHHs noctymny o Caitty CHO 10, He € mpeaqmeToM 1soro JloroBopy, i 3a0e3nedyerses
KitieaToM camocTiitHO 3a 1OT0 BIaCHHNA PaxyHOK.

5.6. Ilinnucyroun 3asBy Ha MpHUEAHAHHS A0 1HOTO JloroBopy/ 3asBy Mpo BiAKPHUTTS/3aKPUTTS/3MIHY MOCTYT Ta 1HIIHX,
KitieHT G€3BiIKIMYHO MOTOMKYETHCS 3 THM, IO NpH mignucanHi ycix omnepanid y CHO 10 3a momomororo OTP Bin
HOTOKY€ETHCS 3 yCiMa yMOBaMHM, BUKJIAJEHHMMU B HOPMAaTHBHUX NOKYMEHTaxX baHKy, siki 11OB’s3aHi 3 BUKOHaHHAM
JIAHUX omepalliii Ta po3MinieHi y Bigninennsx ta/abo na Caiiti banky, ta/abo na Caiiti C/1O 1O i € unHHUMU Ha
MOMEHT iHilitoBanHs omnepanii. [lepenik GaHKIBCHKHX omepaliid, TOKYMEHTIB, IOTOBOPIB Ta 1HIIMX [iH, 10 MOXYTh
Oytu iHimifioBani/mignucani/ yxmaneHi Kmienrom 3a momomororo CJIO IO, a Takok mHOpsSAOK iX 3AilCHEHHS
BU3HauyaThcA [IpaBunamu.

5.7. Hapauus Kimienty mocryny mo CJO 10O 3nilicHioeThcs bankoM 3a ymoBH HasiBHOCTI y KitieHTa BiKpHTOTO y
banky BIIP B HamtioHanpHiM BamoTi YKpaiHu.

5.8. Kuienr, y pasi Bukopuctanas C/1O 10, 3a3qanerinb moromkyeTses 3 yciMa pu3uKaMH, sIKi IpUTaMaHHI poOoTi B
Mmepexi [HrepHer.

5.9. TnymadeHHs TepMiHiB B 11boMy [loroBopi BiAmoBigae TirymadeHHIO TepMiHiB y [IpaBumnax.

5.10. dns orpumanns Joctymy no CHO 10 Knient, mignucytoun 3asBy Ha IpregHAHHAS 10 naHoro JloroBopy Ta /abo
Yroau, npoxoauts npouenypy peecrpauii y CO IO Bigmosigno no Ipasui, BBoauts Jlorin ta ctoproe [Taposs.
5.11. OTP naacunaerbcs Kiienty 6e3mocepentbo nepes iHimitoBaHHSIM OaHKIBCHKOI omeparii 3a JOIOMOTOK Sms-
noBiomieHHss Ha DinaHcoBuii HOMep. baHK Mae mpaBO BH3HAYAaTH OKPEMi BHIW OMepalliii, 3AiHCHEHHS SKHX
Kiienrom B CJ1O 10 He Bumarae niarBepmxenas OTP.

5.12. Bimgnosimao mo ct. 207 ILuBinbHOro KOAekcy Ykpainu, CTOPOHM MIMIUIM 3TOAM MO0 MOXKIIMBOTO
(momyctumoro, mpaBomipHOro) BukopuctaHHs OTP mpu ykmamanHi B TmojamelioMy MiXK HUMH TIPaBOYMHIB 3a
nmoromororo CIIO 10 Tta/abo mpu iHinitoBaHHi, miaTBepmKkeHH] Tomio 3a gonomoroto CJIO 10 Kiientom Oynb-sxoi
nependaueHoi [IpaBunamu GaHKIBChbKOI omepamii Ta Aii 3 Oyab-skuM paxyHkoMm KitieHrta, Bimkputum y basky, Ta
onepauiero B C/10 10.

5.13. CropoHu nmilimm 3rofau, MO BCi OAaHKIBCHKI Omepamii, yroaw, iHIII JOKyMEHTH/iHII[iaTWBH, 3MiiICHEHI B
€JICKTPOHHOMY BHIJISI, € CJIICKTPOHHMMH JIOKYMEHTAMHU 1 BBa)KAIOTBhCS TAaKUMH, IO YKJIAJCHI 13 JOAEpKaHHAM
MUCBMOBOT )OPMH, Ta HE MOXKYTh OYTH OCIIOpEHi 3 OISy Ha iX eJIeKTpOHHY QopMy.

5.14. KiieHT 3000B’s13aHUH 320€3M€UNTH/TAPaHTyBaTH HEMOXKIIMBICTh OTPUMaHHS TPETiMH ocoOamu iHpopMaIlii mpo
[apone ta OTP. Byap-siky ocoOy, sika Buxkopuctana Jlorin, O.KOD Ta/a6o Ilapons ta/abo OTP bank 6e3ymoBHO
BBa)kae KirienToMm Ta He Hece BiANOBIZAILHOCTI, SKIIO 1€ HE BIAMOBIIAE MIMCHOCTI. PH3UK 1 BCIO BiAIIOBIIAILHICTE 3a
HecaHKUioHOBaHe BUKopucTaHHs Jlorina, [lapons, O.KOD ta OTP Hece Buxiouno Kiient. bynp-sika OaHKiBChbKa
oreparlisi, yrojia TOIIo He Moke OyTH BiIMiHEHa, BU3HAHA HEIMCHOIO, BiAKIMKAaHA TOIIO, SKIIO BOHA OyIa 3/iiiCHEeHa
3 Bukopuctanusam OTP.

5.15. V pasi Brparu (3a0yBannsi) Kmienrom [Tapomo, KinienTy HeoOXimHO BHKOHATH Aii 10 BigHOBIEHHIO [laposro
3rigno 3 [IpaBunamu.

5.16. Byab-sikuii HOBUE [lapons, O.KOD Tta/abo OTP, nanmicnanmii bankom Kiienty, otpumannii abo 3MiHeHWH
KitienToM BiIIOBIIHO /10 YMOB 11bOT0 JlOroBOpy, BU3HA€ETHCS 1IUM J[OrOBOpOM 1 BciMa HOro yacTMHAMH, 30KpeMa, aje
HeBukIt0YHO [IpaBumamu, BiamosigHo sk [lapons, O.KOD Ta/abo OTP (BUKIIOYHO A0 TEpPMiHY, BU3HAYEHOTO B
[IpaBunax). Ilonepenni O.KOD , [Tapons Ta OTP BusHatoTbCA HENIHCHUMHU.

5.17. bank Hanmae Kmienary noctyn go CAO IO BukirouHo y pasi 3ailicHeHHs ycnimHOi aBreHTH]ikanii Kiienra, sika
BBA)XKA€ThCS TaKoI0 y pa3i BBeaeHHs Kitientom mpaBunbHux Jloriny Ta [apoio .

5.18. Hns BigHoBienHs goctyny no CHO IO (y pasi 3a0nokyBaHHs/mpunuHeHHs) KilieHT MOBUHEH 3BEpHYTHCA 3
BIJIIIOBIIHOIO 3as1BOI0 Y BimminieHHs abo B iHIIME croci0, 1m0 He cynepeunts IIpaBuiam ta 1iboMy Jlorosopy. bank
3nificHroe KitieHTy BiTHOBJICHHSI TIOCITYTH 3TiJJHO CBOTX BHYTPIIIHIX HOPMATHBHUX JIOKYMEHTIB.

5.19. Yci komicii Ta po3paxyHku, 1oB’si3aHi 13 kopuctyBanHsaMm CIO 10, nependayeni y Tapudax banky, unHHUX Ha
BH3HAYCHY ATy, 3 SKUMH KITieHT 03HalOMJICHHH Ta MMOTOAUBCS y MOPSAKY, TiependadeHomy 1. 5.3 mporo Jloroopy.
5.20. VY pa3i vHecriatu Kiientom kowmicii 3a xopuctyBaras CJIO 10, gxmo Taka iCHye BIAIOBITHO JO YWHHUX
Tapudis banky Ha Bu3HaueHy nary, bank mosxke 3abmokyBaru noctyn Kiienta mo CHO 10. ns BigHOBIEHHS
Hoctyny no CHO 10 Knient mae cinaruti 3a31adeny Komiciro.

5.21. BaHK 3000B’A3y€ThCS:

5.21.1. nagaBatu Kmenty noctym mo CHO 10 BinmosigHO 10 yMOB AaHoro J{orosopy ta IIpaBwui;

5.21.2. BUKOHYBaTH JHUCTaHIidHI po3nopsypkerHs Koienra, mignucani 3a jgomomoroto OTP, skmo BoHU
BIMOBIIal0Th YMOBaM AaHoro J{orosopy ta IIpaBuiam;
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5.21.3. na Bumory Krienra Hanatu y npumimenHi banky abo B inmmuii cioci0 3a B3aeMHOIO JOMOBIeHicTI0O CTOpiH
nepeabauene [IpaBunamu qOKyMeHTalIbHE MiATBEpKEHHS 31iicHeHHs KiientoM Oynb-sikoi OaHKiIBChKOI omeparii
IIPOTSITOM CTPOKY, Bu3HaueHoro IIpasunamu;

5.21.4. BukoHyBaTH iHIII, BU3HaueHi lIpaBmiamu, 3000B’s3aHHs, MO0 OAHKIBCHKUX ONEpaIlii, 3MIHCHIOBAaHUX
Kimienrom B CJ1O IO.

5.22. KuieHT 3000B’sA3aHMii:

5.22.1. 3uiticatoBaty goctyn g0 C/1O 10 3 BUKOPHUCTaHHSAM TEXHIYHUX Ta MPOTPAMHUX 3aCO0iB, IO BiJIOBIIAI0Th
BUMOTraM, Bu3HaueHuM [lpaBunamu;

5.22.2. 3abe3neuyBaTtu HepocTynHICTh [lapomo Ta OTP Tpetim ocobam;

5.22.3. ne nepenaBatu BIIK tpetiMm ocobam;

5.22.4. we poszronomryBatu IIIH-kox ta pexBizutu BIIK (HOMep, ctpok mii Ta CVV2/CVC2 xox). bank He Hece
BIJNOBIAaNbHOCTI 3a IIKomy, 3amonisHy Kimienty y Bumanky nepemaui Kmientom BIIK Tperim ocobam Ta/abo
posronomenns Kimiearom [1IH-koxy BIIK ta/a6o pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 xon);

5.22.5. y pa3i 3MiHU TIEpCOHANLHUX 200 KOHTAKTHHUX JaHUX MOBIJIOMHTH BaHK y MOPSIKY Ta y CTPOKH, BiJIIOBIIHO
no m.2.11. uporo [Jorosopy;

5.22.6. BukonyBatu BuMoru llpaBun mpu KOpHCTYBaHHI Ta iHiLilOBaHHI KOXXKHOi OaHKIBChbKOi ormeparmii 3a
nponomororo CJO 10;

5.22.7. cimadyBaTH KOMICiiHY BUHAropoay 3a Mociiyru, orpuMasi 3a goromororo CJIO 10, BianoBiiHO 10 YMHHUX
Tapudis banky;

5.22.8. ue 3uiticatoBaty B C/1O IO nii, 110 MOXYTh MPU3BECTH 10 HEMOXKIIUBOCTI 1HITUMHE KIIIEHTAMH ITOCTIHHO ab0
tuMyacoBo BukopuctoByBatu CJIO IO. V¥V pasi mopymenus KiieHTom maHOTo 3000B’s3aHHS, BiH 3000B’sI3aHUMA
BigmkoayBatu baHky Ta iHIIMM KJlieHTaM MaTepianbHi Ta/abo MOpaybHi 30MTKH, CIPUYMHEHI BiINOBITHAMU JisIMU
Knienra;

5.22.9. BukoHyBatu iHII, Bu3Ha4yeHi [IpaBmmamu, 3000B’s3aHHS 070 OaHKIBCHKUX OMeEparliid, 3MiHCHIOBAaHUX B
CHO I0.

5.23. BaHk Ma€ mpaBo:

5.23.1. mpu HamaHHI TOCITYT 3 OOCIYTOBYBaHHS paxyHKy CaMOCTIHO CIMCYBaTH HAJNEXKHY CyMy KOMiCiHHOT
BUHAropoJy, BiAMOBiAHO 10 unHHKX Tapudis banky;

5.23.2. y Oyab-Knii MOMEHT 3 BJIACHOI iHIL[IaTMBU Ta Ha BJIACHHUH PO3CYJ B OJHOCTOPOHHBOMY MOPSIKY BHECTH
3Minu 110 [IpaBuin Ha yMOBax Ta B HOPSIKY, BU3HaUCHUX LUM JoroBopom;

5.23.3. 3mintoBat Tapudu banky 3 nonepemkenasm npo ue Knienra na Caiiri banky, ra/a6o na Caiiri CHO IO;
5.23.4. npusynuuuTH/3a0mokyBatn goctyn g0 CJO IO y Bumaaky mijo3py HECAHKIIIOHOBAHOTO BXOAY JIO
Cucremn. VYpasi HeHaganHa KirieHTOM HEOOXiTHMX JOKYMEHTIB YH BigoMocTeii ab0 yMHCHOTO HalaHHS
HEMpaBIWBUX BiIOMOCTeH Npo cebe baHk BigMOBIse HOMY B HaJaHHI OAHKIBCHKHX MOCTYT, MEpen0adyeHuX M
JloroBopoM, a TakoxX y pasi HeIoOTpUMaHHs iHIIMX BUMOT nanoro Jorosopy Ta [Ipasui;

5.23.5. 3a momepeaHiM moBigomieHHIM Kiienta Onokysatu #ioro jgoctyn go CJIO 10 3 meTor 3milicCHEHHS
PEMOHTHUX Ta MPO(]ITAKTUIHUX POOIT;

5.23.6. iumn mpaBa, nependaueHi [IpaBumamu.

5.24. KiieHT Ma€ npago:

5.24.1. Ha BiacHu# po3cya kopuctyBartucs nociayramu CJ1O 10 BianmosizHo 10 ymoB naHoro Jlorosopy Ta Ilpasui;
5.24.2. umaratu BiJ banky HaganHs B npuMinieHHi banky abo B iHmui croci6 3a okpeMoro JoMoBieHicTio CTopiH
JIOKYMEHTAJIbHOTO MiATBEp/DKCHHs 31ilicHenHss Kiientom OankiBebkoi omnepamnii B CAO 10; 5.24.3. inun npasa,
nepenbadeni [IpaBuinamu.

5.25. Bank He Hece BiAMOBIAANBHICTH 3a BijcyTHicTh noctymy a0 CHO 10 abo mekopektHy pobdoty CIHO IO y pasi
BUKOpUCcTaHHs KITieHTOM JUIs 3A1MCHEHHST TAKOTO JIOCTYIY TEXHIYHHUX Ta MPOTrPaMHUX 3ac00iB, sIKi HE BiJIOBIIAI0Th
BuMoram IIpaBui, a00 BurHeHHs KiTlieHTOM IHIUX 1M, 110 HE BiMOBIIal0Th BUMoram [IpaBui.

5.26. IlinnucanusaM 3asBU Ha npuegHaHHs abo Yroau KiieHT miaTBepkye, 1m0 HoMep MOOLTBHOTO TenedoHy, sIKUM
B Hill 3a3HayeHo Oyzae JloriHowm, sikuit pasom 3 O.KOD, Ilaponem ta OTP OynyTh AOCTYNHI BHKIIFOYHO OCOOHCTO
Kitienry Ta mo Oyb-sKi iHIII TpeTi 0coOu HEe MarOTh JOCTYIY J0 KX jJaHux. KimieHT npuiimae Ha ceOe BCi pU3HKH Ta
BCIO Bi/IMIOBIIANBHICTb, OB’ SI3aHY 3 HEBUKOHAHHSM IIbOTO MOJIOXKEHHs JloroBopy.

5.27. KiieHT 3000B’3y€TbCS BiAIKOAOBYBAaTH y MOBHOMY 00cs3i BCi MoHeceHi baHKoM 30MTKH ypasi 3aCTOCYBaHHS
1o baHky caHKIIIH BHAC/IIIOK TOMUJIKOBUX Ta BUHHUX il KiieHTa.

5.28. Knient nonepemxenuii bakom Ta ycBiIOMITIOE, 1110 3iHCHEHe HUM BijakimtoueHHs nepeBipku CVV2/CVC2 kony
1o BIIK minBuinye pu3HK HECaHKLIOHOBAHOTO BHKOPHCTAHHS KOILUTIB Ha PaxyHKY 3 OOKy TpeTix oci® Ta mpuiimae
PH3HK TaKOTO HECAHKI[IOHOBAHOTO BUKOPUCTAHHSI KOIIITIB Ha PaXyHKY TPETIMH 0COOaMH.

6. HOCJIYT A SMS-BAHKIHT'.
6.1. Iigmucanusm Jlorosopy KiienT mo3pomse banky Hancuinaty Ha diHaHcoBHil HOMep ab0 IHITUH KOHTaKTHUN

HOMeEp, SMS-TIOBI1IOMIICHHS 3 iH(hOpMAIIIErO 1010 OIepallii, ki 3aiiicHeHo 3a BkazanuM Kiienrom I1P ta
3TUIIKY KOIITIB HA HHOMY.
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6.2. Tlocnyra sms-0aHKiHT'Y HamaeTbess TUM KirieHTam, sKi 0OCITYrOBYIOTBCS OIEpaTopaMH MOOITBHOTO 3B'S3KY
cragnapry GSM, 1m0 MaroTh BiAMOBiTHE OONaJHAHHS 1 HANAIOTh TMOCIYTH Tepenadi iHdopMarlii Ha MOOUTBHI
tenedonu uepes mepexy Internet (e-mail-murtosm).
6.3. SMS-TI0BIIOMJICHHS HaJICHJIAIOTHCS IICIIs KOXKHOI omepaliii, sika Bi0y1acs M0 IOTOYHOMY PaxyHKY.
6.4. KiieHr nae 3roay Ha Te, mo iHdopmalis mo/o onepaiii 3a Bkazanum Kirienrom [1P Oyne nmepenaBarucs uepes
BIIKPHUTI KaHAIIK 3B 3Ky 3a JOMOMOTOIO SMS-TIOBIIOMIIEHB 1 MOXKE CTAaTH BIIOMOIO TPETiM 0cobaM, y 3B’SI3KY 3 UUM
KitienT He Oyne MaTu )KOIHUX TIPeTeH3ii 1o baHKy 3 bOTO IPHUBOAY.
6.5. KiienT 30008’ s13aHUi:
- HEeBIJIKJIaTHO MHUCBMOBO MOBiOMUTH baHk mpo 3MiHy HOMepy TenedoHy, KUl OyB 3a3HaueHuil sk DiHaHCOBUMA
HOMeED;
- HerafHo MoBigoMHUTH baHK mpo BTpaTy MoOimpHOTO TenedoHy 3 SIM-kapToro 3 HOMepoMm TenedoHy, SKuil OyB
3a3HaueHuil, sk @inancoBuit Homep. [lo oTpumanns Big KiieHTa BigMOBIAHOTO NHCHMOBOTO 4YM 1HIIOTO
MOBiIOMIIEHHSI baHK HE Hece BiANOBIJAIBHOCTI 32 MOXIIMBHHA Teperiisif iHdopMariii 3a MOTOYHHM pPaxyHKOM
Kirienra TpetiMu ocobammu.
6.6. Kimient mae mpaBo npu OakaHHI NPUNMHUTH HAJACWIAHHS MOBIAOMICHb 200 3MIHUTH PEXHUM iX HaJICHIIaHHS.
s nporo oMy HeoOXiHO 3BepHYTHCS B baHK 3 BiAMOBITHOIO 3a5BOIO.
6.7. bank He Hece BiAMOBIAATBFHOCTI 32 HEHAJAHHSI ITOCITYTH 3 IPUYHH, SKi HE 3aJIeXaTh BiJl HOTO.
6.8. baHk He Hece BIJANOBIMAIBHOCTI 32 HEOTPUMAHHS KJIIEHTOM SMS-TIOBIOMJICHHS 3 IMPHYWH, 3aJICKHUX BiJ
orepaTopa MOOITLHOTO 3B'A3KY KilieHTa abo Internet-nposaiinepa.
6.9. BinmoBimanmpHICTP 32 HEpPO3TOJIOMICHHS BiJOMOCTEH Mpo cTaH paxyHKy KirieHTa, mo MICTAThCS y Sms-
MoBigOMIIEHHX, Hece KiTieHT.
6.10. bank 3anumae 3a coboro mpaBo 3B'sizaTcsa 3a @iHaHCOBUM HOMepoM Teiedony 3 KiieHTom it yrouHeHHs
MoIpoOHITs a00 BUTIPABIEHHS HEBINMOBIAHOCTEH B 0POPMIICHHI 3a5BKH.
6.11. bark rapanTye, mo otpuMani Bij KimienTta BizoMocTi He OyAyTh HajaHi TpeTiM ocobamM, KpiM BUMAIKIB TAKOTO
HaJIaHHS Ha IiJICTaBl BAMOT YHHHOT'O 3aKOHOJJaBCTBA Ta 1[oro Jlorosopy.

7. MOCJIYT A «KKOHCBEPXK-CEPBIC».

7.1. Tocayra «KoHcbepk-cepBic» mMinkimodaeTbess KIilieHTY aBTOMaTHYHO Yy BHNAAKy OGOPMIICHHS HUM
BixmoBigHoTrO [lakety mocmyr.
7.2. llocnyra «KoHChepk-cepBicy nependadae HagaHHs iHGOPMAIiHUX MOCIyT KiieHTaM baHky Ha ix TenedonHi
3allUTH 100 KOHCYINbTAlii Mpo PO3Kial pyxy TPaHCIOPTY, HAasBHICTh, MpHUAOAaHHS Ta OpOHIOBaHHS KBHTKIB,
HaBiraIirmo B J0pO3i, iHPOpMaIiifHy MiATPUMKY B 4y>KOMY MICTi, BUKIIUK TaKCi, KOMyHaJbHHUX CIy»)K0 (ciocapa,
EIIEKTPUKA, CAaHTEXHiKa), OPTaHi3alil0 TEeXJONMOMOTH 3 OOCIYroBYBaHHS aBTOMOOIIS, OpOHIOBAaHHS TOTEIiB,
OTPHMaHHS KOHTaKTHHX JIaHMX pecTopaHiB, 0apiB, KiIyOiB, 3aMOBJICHHS Ta OpOHIOBAaHHS CTOJNHKIB B Kade Ta
pecTopanax, mociyra «adiiia», yTOuHeHHsS. KOHTAKTIB Ta aapecu MarasuHiB, A3C, 6aHkiB, 0aHKOMATIB 10 TEPUTOPIL
VYkpaiHi.
7.3. llocmyra «KoHchepk-cepBicy HanaeThest KoHchepxk-oneparopom Mastercard, Visa.
7.4. [1ns Toro mio6 ckopucratucs nociyror «Koncwepx-cepricy, KimieHT Moxe, skiio KoHebepik-oneparop:

e Mastercard:
- 3arenedonyBaTH 32 HOMepoM Tenedony - 0 800 33 77 95;
- 1S 13BiHKIB 13-32 KopAoHy y Whats App: +38 (067) 401 77 95;
- HarucaTH B MeceHkepi Telegram kopuctyBauy @mastercard concierge bot;
- HamMcaTH B MeceHmKepi Viber kopuctysaay mastercard_concierge_bot ;
- HanMcaTH B Mecenkepi Whats App 3a Homepom +38 (067) 401 77 95;
- magiciaata E-mail va ampecy - info@mastercard-concierge.com.

e Visa:
- 3arenreoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHkepi Telegram kopuctyBauy mssg.me/service concierge;
- HaImMcaTH B MeceHKepi Viber kopucTyBauy mssg.me/service concierge;
- magiciaara E-mail Ha agpecy - visa@concierge.link.
7.5. BaHk He Hece BiJIMOBINAIBHOCTI 3a sIKiCTh mocryr KoHchepik-omepaTropoM Mastercard, Visa.

8. POSMIILLEHHSA BAHKIBCBKHUX BKJIAJIIB

8.1. 3rimHO 3 moNokeHHsAMHU 1LOTO JloroBopy CTOpPOHM BH3HAUYAIOTH 3aralIbHUN TMOPSJIOK 1 YMOBU 3IiHCHEHHS
omeparii moao po3mimeHas KirieHToM 0aHKIBCHKMX BKJIAIIB. Y BHITAIKY IPHHHATTS PIIICHHS MO0 PO3MIIICHHS
0aHKIBCHKOTO BKJIaly Ha yMOBaX, sKi HaBeleHI Ha caiTi banky, bank 3000B’s3yerhes npuitasaTH Big KitieHta Ha
30epiraHHs CyMmy BKJIaJy, HApaxOBYBaTH Ha Hel MPOICHTH, MOBEPHYTH BKJIAJ] T BUIUIATUTH HapaxoBaHI MPOICHTH.
KitieHT BBaXka€eThCs MOBIJOMIICHHM Ta O3HAHOMIICHHUM 3 YMOBAaMH PO3MIlllEHHS! 0aHKIBCHKOTO BKJIAy 32 OOpaHUM
JIETTO3UTHUM TIPOTYKTOM 03HAHOMUBIIINCH Ha calTi banky 3 yMoBaMu 00paHOTo OaHKIBCHKOTO BKJIATy 10 MOMEHTY
HOTro po3MilieHHs.
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8.2. Cyma, BajioTa, TEpMiH PO3MIILIEHHS KOXXHOTO 3 BKJAZiB, pO3MIp MPOIEHTHOI CTaBKH, MOPSIOK Ta YMOBH
HapaxyBaHHS 1 CIJIaTH MPOLEHTIB, YMOBH NOBEPHEHHsI BKJIAAy, a TAKOX iHIII YMOBH PO3MillIEHHs BKIaay, IO HE
BU3HA4YCHI UM J[0roBOpOM, BU3HAYAIOTHCSI YMOBAaMH OKPEMHX JIOTOBOPIB OAHKIBCHKOTO BKJIAY, IO YKJIaJaOTHCS
Ha MiacTaBi 1poro Jloroopy ta 3 ypaxyBaHHsaM Horo yMmoB. Taki JloroBopu OaHKIBCBKHX BKJIAiB € HEB1J €MHUMHU
YacTUHAMU 1IbOTO JloroBopy Ta pa3oM CKJIagaroTh €AMHUHA JOKYMEHT. Y BUIAAKy PO301KHOCTI MK yMOBaMH I[bOTO
HoroBopy Ta okpemux JloroBopiB GaHKIBCHKHX BKIJIAZiB, 3aCTOCYBaHHIO IIUIATAIOTH YMOBU OKpemux JloroBopi
0aHKIBCHKHX BKJIAIB. Taki moroBopu € myOmigHUME Ta po3MillieHi Ha odiniiHOMY caifti baHKy.

8.3. [JoroBip OaHKIBCHKOTO BKJIany YKJIaJaeThCsl Yy MUCBMOBIM Qopmi (y mamepoBoMy BUTJsIAI abo y BHIVIAAIL
SJICKTPOHHOTO JOKYMEHTA), CTBOPEHOTO 3TiJIHO 3 BUMOTaMHM, BH3HauCHUMH 3aKOHOM Ykpainu "IIpo enekTpoHHi
JIOKYMEHTH Ta eJIEKTPOHHUHN TOKyMEHTO00Ir").

8.3.1. V pasi obopmnenns Bxiany yepe3 CJ1O 10, Knient ninnmucye Jloroip 6aHKiBCHKOTO BKIIay Ta HAJNAE 3TOAY
Banky Ha BUKOHAHHS TUIATKHOI onepalii BHECEHHS KOIUTIB Ha JCMO3MT i3 BUKOPHCTAHHSM E€JIEKTPOHHOTO MiAMUCY
(OTII), mo renepyerbcs bankom Ta HamcunaeThest KiieHTy 3a momomororo SMS-moBimomieHHsS Ha DiHaHCOBHN
Homep Kiieata Oe3mocepenuro mepen mianmucaHasMm Kiieatom. Ilpu mpomy JloroBip OaHKIBCHRKOTO BKIIATY
miAnucyeTbess bankoM HUIsIXOM HaklIagaHHS KBaJdi(iKOBaHOTO €JIEKTPOHHOTO MiJMKCY YIOBHOBaXKEHOT ocobu banky
Ta HagacuiaeThest KimieHnTy Ha aapecy enektponnoi nowtd Kiienta, aky Kiient 3a3nauus npu odopmiieHi Jorosopy
0aHKIBCHKOTO BKIIaAy, Ta sKa 3a3HadaeTbcs y JloroBopi 6aHKIBCHKOTO BKJIaay a0o 3a Horo 3BepHEHHsSM uepe3 Yat-
00T. Y BUMNAgKy, KOIM pO3MILICHHA BKIamy BinOyBaeThcs uepe3 Bimminenns JloroBip OaHKIBCHKOTO BKIaay
PO3IPYKOBYETBCS Ta MiJNHCYEThCS 31 CTOpoHM BaHKy YMOBHOBa)KEHHM MpaliBHUKOM BigiiieHHs Ta 31 CTOPOHH
KitienTa Ta mepemaeTscsl yIIOBHOBaXEHUM IpatiBHUKOM Binminenus KimieHty.

8.4. HanaBau 1umaTiHHX IOCIYT IUTATHHUKA HE Bele OOJIK IUIATOKHMX 1HCTPYKIIH iHIIIATOpIiB y pasi BiICYTHOCTI
(HemoCTaTHOCTI) KOINTIB HA paxyHKaX IIaTHUKA. [IIaTHUK Mae MpaBoO BiJKIWUKATH 3rOJy Ha BUKOHAHHS IUIATIKHOT
omeparlii y Oyab-IKuil 4ac, aje He Mi3Hille HACTaHHA MOMEHTY O€3BiJIKITMYHOCTI TUIATKHOI IHCTPYKIIi, SKU HacTae
TICIIsI CITMCAHHS KOIITIB 3 PaxXyHKy IUTaTHUKA. Y pasi mignucanaa Kiieatom /loroBopy 0aHKIBCHRKOTO BKIATy depes
CHAO 10 i3 BukopucranusMm enekrpoHHoro mignucy (OTII), MoMeHT Oe3BIIKIMYHOCTI HAcTae oOApasy MiCys
MiATBEPPKCHHS OIepallii.

8.5. KimieHT Mae mpaBo BIAKIIMKAaTH IUIATKHY IHCTPYKIIO Ta 3rofy Ha IUIATDKHY OIEPAIii0 3a BKJIAJOM, SKHAN
odopmiieHu#l y BimmijieHHI BaHKy, O HacTaHHS MOMEHTY O€3BIAKIMYHOCTI (JIO MOMEHTY CIIMCAaHHS KOIITIB 3
BKJIAJIHOT'O PaxyHKY) IIUISIXOM ITUCHMOBOT'O 3BEPHEHHS Yy BiJlJIeHH]I baHKy.

8.6. BHeceHHs cyMu BKIIa/Iy Ha BKIQJIHHNA PaXyHOK B baHKY MiATBEPIKY€EThCS:

8.6.1. y BumasiKy BHECEHHS KOIITIB Yepe3 Kacy baHKy — mIaTiKHOIO iHCTPYKITi€l0 Ha TepeKas roTiBKH;™*

8.6.2. y BHma/IKy 3apaxyBaHHs KOIITIB 3 MOTOYHOI'O PaxyHKY — BiJIIOBIIHOIO IUIATKHOIO 1HCTPYKINEIO 3aBipEHOIO
MiNFCaMHU Ta IEYaTKOK 31 CTOpoHU baHky;*

*Berymae B miro micist TEXHIYHOT peaizarii.

8.6.3. IHIIUM JIOKYMEHTOM, BiJITOBIIHO /0 BUMOI' YUHHOTO 3aKOHOABCTBA Y KpaiHH.

8.7. 3a Bragamu odopmienumu uepez C/1O 10, bank Hajacunae eneKTpOHHHN MPUMIPHUK TUIATIKHOI IHCTPYKIIIi Ha
email KopucryBaua Bkasanuii B JloroBopi OaHKiBCHKOTO BKJIajy abo 3a #oro 3BepHeHHsM depe3 Yar-Gor.* 3a
BKIajamu odopmiienumu uepe3 Bimminenns, namepoBa (opma IUIATDKHOI I1HCTPYKIIT pO3JIPYKOBYETHCS Ta
3aBIpsIETHCS MIAMMCOM Ta MEYaTKOI 31 CTOpOHM BaHKy ymOBHOBa)KEHWUM MpalliBHUKOM BinineHHs Ta 31 CTOpOHU
KitienTa Ta nepemaeTscst yIOBHOBaXEHHUM IpaiiBHUKOM Bimminenns Kimienry.

*Berymnae B ir0 miciist TEXHIYHOT peaizarii.

8.8. Cyma Bkiiay moBeptaeThcsi KilieHTy miciis 3aKiHYEHHS CTPOKY, BKa3aHOro B JloroBopi 0aHKIBCHKOTO BKJIAJY, Ha
[P Kunienra, Binkputuii y banky a0o nuisixom Buaadi roTiBkoro yepe3 kacy banky.

8.9. V Bumanky nosepHeHHs bankom Bknamy Ha BuMory KiieHTa AOCTPOKOBO (32 YMOBH, SIKIIO TaKe IPaBO
nependadueHo yMoBaMH OKpeMoro JloroBopy OaHKIBCBKOTO BKIIAJy), CyMa TaKOTO BKJIATy IMOBEPTAETHCS KITIEHTY
HIISIXOM BUAA4i roTiBKOIO yepe3 kacy banky abo 3apaxoByerscs Ha [IP Kiienra, Binkputuii y banky. KiienT nusxom
yKiazeHHs uporo Jlorosopy nopyuae banky y BHUIIaAKy TOCTPOKOBOI'O MOBEPHEHHS OyIb-sIKOTO BKIamy (BCi€l cymu
BKJIQJly YM WOTO YaCTHHH) 3apaxyBaTu Taky cymy Bkiaay Ha [1P KiienTa, abo Ha iHmmit morounuii paxynok Kirienra,
BKa3aHW B 3asBl Ha MOBEPHEHHS BKJIany. Y BuNaaky, skimio KiieHT Mae BcTaHOBIIGHUH JiMIT oBepapadTy Ha
MOTOYHOMY PaxyHKY, CyMa BKJIa/ly 3apaxOBY€THCS BUKIIOYHO Ha JTAHUH PaXxyHOK.

8.10. Hapaxosani mpornieHTH 3apaxoBytoTbes Ha [1P Kitienra, Binkpuruii y banky.

8.11. YMOBH NpPOJOBXKEHHS CTPOKY (TEpMiHY) OKPEMOro BKJIaJy MOXYTh BH3HAYaTUCh B KOXHOMY Jloromopi
0aHKIBCHKOTO BKJIAly OKPEMO.

8.12. KrnieHT Mae mpaBO NPOJOBXKHUTH CTPOK (TEPMiH) KOXKHOTO OKpPEMOro BKJIady Ha iHIIWMH, HDK BKa3aHU B
JloroBopi 0aHKIBCHKOT'O BKJIaay, BIAMOBIAHO J0 YMOB JaHOTO MYyHKTY. Take MPOIOBKEHHS BKJaay BigOyBaeThCs 3a
yMoBH oTpuMaHHs Bif KiienTa fioro 3romu y xoai TeaeoHHOT pO3MOBH 3 YIOBHOBaXCHHUM IpaLiBHUKOM KoHTakT-
uentpy banky micns 060B’s13k0Boi izenTudikanii Kimienra 3rigHo BcranoBieHoro bankom mopsiaky. CTpok (TepMiH)
OKpPEMOT0 BKJIQJy MOKE IPOIOBXYBAaTHCS B TOPSINKYy Ta Ha yMOBaX SKi BIiJIOBIAAIOTE OOpPaHOMY CTPOKY,
BH3HAYCHOMY ITMIM TTOJI0KEHHsM JoroBOpY, BU3HAYEHY KUTHKICTh pa3iB 3a 3romoro Kiienta. Y Bunanky, skmo Kiient
HE CKOPHUCTaBCS CBOIM MPaBOM 00paTH CTPOK (TEpMiH), Ha SIKUI Oyae MpOJOBKEHO OKPEeMHUH BKIIAJ, BiAMOBITHO IO
YMOB TIHOTO ITYHKTY, NPOJOBXKEHHS BKIIaTy BiIOYBA€ThCS 3TiAHO yMOB, TepembadeHuX y KoxxkHOMYy JloroBopi
0aHKIBCHKOTO BKIIAIy.
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8.13. ¥V Bumaaxy NpoJOBKEHHS CTPOKY BKJaay 3rigHo I 1. 8.8., 8.9. JloroBopy po3paxyHOK MPOLEHTIB 33 KOXHHUI
MPOJOBKEHHUH CTPOK (TEPMiH) BKIAAY 3A1HCHIOETHCS 3a MPOLIEHTHUMHU CTaBKaMH, SIKi Aif0Th Yy baHKy a7t 0aHKiBCHKHX
BKJIAJIIB ITHOTO CTPOKY Ta BHIY, O€3 YKIJIaIeHHS JOAATKOBUX yroja (IoroBopiB) mo Takoro JloroBopy OaHKIBCHKOTO
BKJIaAy. AKTyajbHI pO3MIpH MPOLIEHTHUX CTAaBOK 3a OaHKIBCBKMMH BKJaJaMU PO3MILIYIOThCS Y BigainieHHsIX Ta Ha
odimitinoMy caiti Banky 3a enmekTpoHHOIO aapecoro: Www.ideabank.ua. Y pasi mesrogu KiieHta 3 HOBHMH
pO3MipaMy MPOLIEHTHUX CTAaBOK, BBAXKAETHCA, M0 KimieHT BimMOBHBCS Bif Takoro JloroBopy 0aHKiBCHKOTO BKIIAIy Ta
Ma€ MpaBO JTOCTPOKOBO OJEpXKaTH BKIJIAJ Oe3 mepepaxyHKy MPOLEHTIB Ta Oyab-akux mrTpadHUX caHKIiA. Y pasi
MOBYaHHs (BiACYTHOCTI MUCBMOBHX 3amepedeHb) KilieHTa mpoTarom TepMiHy, sSIKH BU3HAYEHO B KO>kHOMY JloroBopi
0aHKIBCBKOTO BKJIaJy, BB@KAETHCS TOTO/KEHMM Ha 3alpoloHOBaHMX yMoBax. [padik HapaxyBaHHS HpPOLECHTIB
KitienT MO>ke caMoCTiifHO po3apyKyBaTH i3 odimiHoro caiity banky.
8.14. Tlopsinok HapaxXyBaHHsI TA CIJIATH NMPOIEHTIB:
8.14.1. TIpoueHTy Ha BKJIaJ HApaXOBYIOTHCS BiJ JHs, HACTYITHOTO 32 JHEM HaJXOIUKCHHS BKIaay B baHk, mo aHs,
SKHUH mepeye ioro moBepHeHHIO KimieHTYy MeTomoM «daxT/darT.
8.14.2. Skiio AeHb BUIUIATH HApaxOBAaHUX IPOLICHTIB IPHUIAZa€ HAa BHXIAHHA a00 CBATKOBHUH AE€Hb, IPOICHTH
MOXYTb OyTH oTpuMaHi KitieHTOM y mepmuii 3a HUM 0aHKiBCBKUH pOOOUHiA 1€Hb.
8.14.3. bank rapaHTye BUIUIATy NIPOIICHTIB 3a BKJIAJIOM 3a CTaBKOIO, sIKa Jisia Mpu BHeceHHI KitieHTOM KOmTIB y
baHK, MpOTATOM TPHOX MICSIIIB 3 JHS BIAKPHUTTS PaxXyHKY 3a BKJIAJIOM, ITiCII 90TO baHK Mae mpaBo iHIMIIOBATH Mepen
Kiientom mepernsig (3MiHy) NPOLEHTHUX CTAaBOK y 3aIEKHOCTI Bifi 3MiHM TPOIIOBO-KPEAUTHOI TOJITUKK abo
00mikoBOi cTaBku HarioHanbHOTO OaHKy YKpaiHW 3 BIAMOBITHUM MOBiZOMIICHHSAM Tpo 1e KiieHta Oyab-sakuMm i3
croco6iB Ha BuOip banky, a came: ocoOucTo 3a ymMoBH sBKH KitieHTa Ha BigmineHHs; TUIIXOM HAJICHIIaHHS JIHCTa 32
BKazaHUM KilieHTOM MiciieM HOro MpOXWBaHHS;, PO3MIIIEHHSM BiAIOBITHOTO TOBIJIOMIICHHS 4Yepe3 MicleBi abo
perioHabHI ApyKOBaHi 3acobu MacoBoi iHpopMmaii, Ha odiuiiiHoMy caiiti banky. ¥V pa3i MoBuaHHS (BiACYTHOCTI
MUCHMOBHX 3arepedeHs) Kiienra npotsrom 10 (necsitn) KaleHAapHUX IHIB 3 MOMEHTY IOBIOMIIEHHS Horo B Oyib-
KU 3 BUIIEBKa3aHUX CIOCO0iB Mpo iHiNitoBaHHA baHKOM Teperisiny (3MiHH) TMPOIIEHTHOI CTaBKH BBAJKAETHCH, IO
KJienT nmoroauBcst 3 MpaBoOYMHOM MO MEPErIisi] (3MiHy) PO3MipiB MPOLEHTHUX CTABOK 3a BKIIAIOM, 3alIPOIIOHOBAHUX
bankom, 0e3 ykmajeHHS MOJATKOBUX Yroja (noroBopiB) mo JloroBopy OaHKIBCHKOTO BKIaay, a 3MiHEHi pO3MipH
NPOLIEHTHUX CTaBOK 3a BKJIAZAOM HaOyBarOTh YMHHOCTI IIiCIS 3aKiHUYEHHS BUILEBKA3aHOTO AECATHACHHOIO CTPOKY Ta
BiZIOOpakaloThCs y BUMHKCII 32 BKIQJAHUM paxyHkoMm KirieHTta mpu HaiOmwk4ii fioro siBui B bank. Skmo KimieHnt He
MOTOJKYETHCS 3 3alIPONOHOBaHMM baHKOM meperiisgoM (3MiHO0) MPOLIEHTHUX CTaBOK 32 BKJIAJIOM, BiH 3000B’3aHUI
IPOTATOM BHILEBKa3aHOT'O IECSATUIACHHOIO CTPOKY IMMCbMOBO HOBIJOMUTH baHK Mpo CBOIO HE3romy.
8.14.4. HapaxyBaHHsI IpOLEHTIB 3a J[oroBOpoM NPHUNMHSETHCS y NIEHb MOYATKy Npouexypu BuBedeHHA DPoHIOM
banky 3 pusky (y pasi npuiinatts HarioHanbHUM OaHKOM YKpaiHu pillieHHS TIPO BiJIKJIUKAHHS OaHKIBCHKOT JIilleH31i
Ta JikBiganiro baHky 3 migcTaB, BA3HAYCHUX YaCTUHOIO ApPYyroto ctarTi 77 3akony Ykpainu «lIpo 6anku i 6aHKIBCbKY
IUSUTBHICTEY, - Y ICHb IPUUHATTS PIllICHHS PO BiAKIMKaHHS 0aHKIBCHKOT JIiNIEH311 Ta JIiKBiaIito OaHKYy).
8.15. IIpaea i 00608 s13ku banky:
8.15.1 baHk 3000B’s13yeThCsl MPUAHATH CyMy BKJaay Bix KimieHTa i3 CIUIaTOH MPOLEHTIB Ha YMOBaX, BU3HAYCHHUX
oOpannm JloroBopom 0aHKIBCHKOTO BKIIAIY.
8.15.2 baHk Mae mpaBO BHKOPUCTOBYBATH THMYAacOBO BiJbHI komTu KitieHTa (cymy BKIIamy) MpOTSATOM TEpPioay
30epiranHs BKiIaay B banky.
8.15.3 bank mae mpaBo JAOCTPOKOBO po3ipBaTH JloroBip O0aHKIBCHKOTO BKJIAMy i JOCTPOKOBO MOBepHYTH KitieHTY
CyMy BKJIaJly, BUIUTATHBIIM MPOLICHTH 3a BKJIAJA0M 32 (PaKTHUHHUHA CTPOK 30epiraHHsl cyMH BKiany B banky, y Tomy
YHCIi:
- y pa3i Hearoau KirieHTa 13 meperisiioM (3MiHOI0) MPOIIEHTHOT CTaBKU;
- Y pasi, SIKIIO 3aJIMIIOK KOIUTIB Ha paxyHKy KiieHTa € MeHIIMM BiJl cyMu, BU3HaueHOi JloroBopoM GaHKiBCHKOTO
BKJIAJly;
- y pa3i npuiHATTA baHKOM pillleHHs [[0/I0 PO3ipBaHHSA AUIOBMX BiJHOCHH, BIAMOBIAHO 10 1.2.12. 1bOro
Horosopy;
- y IHIOMX BUMNAajgKax, HependadyeHuX YMHHUM 3aKoHOJABCTBOM. [Ipu mpomy BaHk y BCTaHOBICHOMY MOPSIKY
3aKpuBac BKJIaHUN paxyHOK KilieHTa, a HEBUIUIAUEHH 3aJIMIIIOK KOIITIB Ha PaXxyHKY BHUILIauyeThes KimieHTy Ha
fioro mepury Bumory. Ilpo posipsanus JloroBopy 6aHkiBcekoro Bkiany bank mosunHeH mosimomut Kitienrta 3a
TPH KaJeHAAPHUX JHI.
bank 3akpuBae BriaaHWA paxyHok KirieHTa, a HEBHIDIaueHHWH 3aJUIIOK KOIITIB (y TOMY YHCIi HapaxoBaHi
NPOIIGHTH) IEePepaxoBye 3a HAJaHUMH KIEHTOM pekBizuTamu) abo 30epirac Ta OONIKOBYe, IS TOAAIBIIOrO
noBepHeHHs komTiB KimieHty mif yac iioro 38epHeHHs A0 baHky.
8.15.4. 3 ypaxyBaHHSIM OCOOJIMBOCTEH NHporpamMHOro 3adesmneuycHHs baHky a0o BHECEHHsI 3MiH J0 HOPMAaTHBHO-
npaBoBux akTiB HBY mix gac aii JloroBopy GaHkiBChKOTO BKiIamy abo ioro mposonrarii baHk mMae mpaBo 3MiHHTH
HOMED BKJIQJIHOTO paxyHKy 0e3 yKJIaZeHHS AOJaTKOBUX yroa 1o JloroBopy 0aHKiBCHKOTo BKiIany. [Ipu npomy HOBHiA
HOMED PaxyHKY BiJOOpa)Ka€ThCS Y BUITUCIIL 32 BKIAIHUM PaXyHKOM.
8.16 IIpaea i 060B's13kH KitienTa:
8.16.1 KiieHt 3000B’s13yeThes nepenaTd baHky THMYacoBO BijIbHI KOIITH (CyMy BKIJIaay) Ha YMOBaX, BH3HAYCHHX
JloroBopoM 0aHKIBCHKOTO BKIIATY.
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8.16.2 Ilpu sBui y bank 3 MeToro omepxaHHs NPOLEHTIB Ta/abo cymu Bkiany KmieHT 3000Bs3aHuil mpen sBUTH
BiZMOBiAHOMY mpauiBHUKy banky oxpemuii JloroBip 6aHKiBCHKOT0 BKJIaly Ta JOKYMEHT, IO TIOCBiAYY€ HOTO
0c00y, a Yy BUIIAJKy pO3ipBaHHs TaKOI'0 JOrOBOPY ab0 IMPOMOBKEHHS CTPOKY HOro i — MacopT Ta JOBiaKy (KapTKy)
Jlep>KaBHOI TIOJIATKOBOI CIIY»KOM TIPO TPUCBOEHHS 1AcHTH(IKAMIHOrO HOMepa IUTaTHHKa MomartkiB. Ilacmoprt Ta
JIOBiJKa (KapTKa) Aep:KaBHOI MOAATKOBOI CIY>KOM MPO MPHUCBOEHHS iAeHTU(IKAIITHOr0 HOMEepa TUIaTHUKA MOJaTKiB
npen’ BisroThest KitienToM y bank He pifire ogHOTOo pa3y Bpik.
8.16.3 KuieHT Mae mpaBo BHIATH OyIb-sIKill 0CO01 JOBIPEHICTh HA MPABO OJIep KaHHSI MTPOIICHTIB Ta/ab0 CyMH BKIIaay i
PO3TOPSIKEHHS BKIIAIHUM PaxXyHKOM.
8.13.4 Kiient mae mpaBo iHilitoBaTH nepea bankoM meperisg cTpoky (TepMiHy) BKIamy (B TOMY YHMCIi IOJO HOTO
3MEHIIEHHS), IIJISIXOM HanpasieHHs baHKy mucbMOBOI Ipono3uiii. Y Bunanky aocsrHeHHs CTOpOHaMHM 3r0JH 1100
MIEPETIIAy CTPOKY (TepMiHy) BKIAAy B CTOPOHY HOTO 3MEHIIIEHHS, pO3PaxXyHOK MPOIEHTIB 32 BKIIAZOM 3IIHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. o Bkyagax 0e3 aBTOMATHYHOI MPOJIOHTAIIIT MPOIICHTH, HApaXOBaHi HA CYMY BKJIAJy 3 MOMEHTY YKJIaJICHHS
JloroBopy 0aHKIBCBKOTO BKJIAAy IE€PEPaxOBYIOTHCS, BUXOIMYM 3 MPOLIEHTHUX CTABOK 3a BKJIAJAMHU 13 CKOPOUYECHHSIM
CTPOKY (TepMiHy) BKJIay sIKi 3aTBepyKeHi pimeHHsM KoMiTeTy ynpaBiiHHS aKTHBaMu, nacuBaMu 1 Tapudamu banky
Ha MOMEHT yKIIaJIeHHs] OKpeMoro JoroBopy 0aHKIBCHKOTO BKJIay, a IPOLEHTH, 110 OyJIM HapaxoBaHi Ha L0 CyMy Ta
(akTUUHO BUILIAYEHI, yTpUMYIOThCs baHkoMm 3 cymu Bkiany. IlpoueHTn, HapaxoBaHi Ha CyMy BKJamy HpPOTATOM
pewrt 12-tTm MicsAuiB (3a HasBHOCTI) TepMiHy nii JloroBopy OaHKIBCBKOTO BKJaly, BHIUIaYyIOThCS 0e3 ix
nepepaxyHKy.
8.16.4.2. Ilo BKJamax 3 aBTOMaTHYHOIO MTPOJIOHTAIII€IO:
- NPOILICHTH, HapaxoBaHI Ha CyMy BKJIagy 3 MOMEHTY YyknaneHHs JloroBopy OaHKIBCHKOIO BKJIALy AO IaTH
BkazaHoi B m.l.1 JloroBopy OaHKIBCHKOTO BKIIaay, NEPEPaxOBYIOTHCS, BUXOJSIYM 3 MPOIECHTHHUX CTaBOK 3a
BKJIaZIlaMH 13 CKOPOYEHHSM CTpPOKY (TepMiHy) BKIamy sKi 3arBeppkeHi pimenHsM KowmiTeTy ympaBiiHHS
aKTWBaMH, macuBaMu 1 Tapudamu baHKy Ha MOMEHT YyKIaJeHHA OoKpeMoro /loroBopy OaHKIBCHKOTO BKIIay, a
MPOLIEHTH, 110 OYJIM HapaxoBaHi Ha II0 cyMy Ta (aKTHYHO BHUILIAYEHI, yTPUMYIOThCS BaHKOM 3 cyMu BKIIafy;
- y BUNaaKy nposonramnii JloroBopy 0aHKiBCEKOTO BKIIAy MPOIEHTH, HApaXxoBaHi Ha CyMy BKJIaJy 3a MOMEpeHi
TePMIHH BUIUIAYYIOTBCA 0Oe3 iX mepepaxyHky. I[IpomeHTtn, HapaxoBaHi Ha CyMy BKIAy 3a OCTaHHIH
MIPOJIOHTOBAaHHI TEPMiH, IEPEPAXOBYIOTHCS 3 IOYATKY [Iii TAKOTO, BUXO/SYM 3 MPOLIEHTHUX CTaBOK 3a BKIIAJaMH 13
CKOPOYCHHSM CTPOKY (TepMiHy) BKJIaay SKi 3aTBEpDKEHI pilieHHsM KoMITeTy ynpaBiiHHS aKTUBaMH, TACUBAMH 1
tapudamu baHKy Ha MOMEHT YKJIaJeHHsS okpemoro J[oroBopy OaHKIBCRKOTO BKJIaMy, a IMPOIEHTH, M0 OyIn
HapaxoBaHi Ha L0 CyMy 1 (paKTHYHO BUIUIaYeHi, yTPUMYIOTbC baHKOM 3 CymMH BKIIazy;
- MPOLICHTH, HapaxoBaHi Ha CyMy BKJIaJy MPOTSIroM pemrtu 12-tu MmicsmiB TepMminy Iii JloroBopy 0aHKiBCHKOTO
BKJIa/ly, BUIIAUyIOThCS 0€3 X epepaxyHKy.
8.16.5 KiienT msixoM yknazeHHs 1poro Jlorosopy nopydae banky y Bunanaky nocsraenssi CTopoHaMH 3roJu o0
neperisiy CTPOKy (TepMiHy) BKJIQAy B CTOPOHY HOTO 3MeHIIeHHS BignosigHo no 1.8.13.4 mporo [lorosopy
nepepaxyBaTH B JCHb 3aKiHUCHHS CTPOKY (TEpMiHY) BKJIAY CyMy BKJamy (y TOMY YHCI, HAPaxOBaHI MPOIIEHTH) Ha
norouynuii paxyHok Kiienta, Bigkputuil y AT «lges bank», M®O 336310, KO peKBI3UTH 1HLIOIO IOTOYHOTO
paxyHky Kiienra He OymyTh To1aTKOBO BKazaHi KirieHTOM.
8.16.6 Skmo Take mpaBo mepeadadeHe ymMoBaMH Okpemoro JloroBopy OaHKiBChKOTo BKIaay, KiieHT Moxke
JOCTPOKOBO pO3ipBaTé Takui Joropip Ta BUMaratu JOCTPOKOBOrO MOBEPHEHHS cymH BKiangy. IIpo moctpokose
po3zipBanHs JloroBopy OaHKiBChKOTO BKIIaMy KitlieHT moBuHEH moBigoMuT baHk 3a 3 (Tpu) pobounx JHI y MUCEMOBIiH
¢dopwmi, momaBmm banky BignoBiHy 3asBy (B 2-X NpHMipHHKax). 3asBa MpO JIOCTPOKOBE po3ipBaHHsS JloroBopy
0aHKIBCHLKOI'O BKJIAJy PEECTPYETHCS B JKypHaJli BXITHOI KOpecmoHieHIli Banky B JeHb 11 HaAXOKCHHS OJUH 1l
NPUMIpHUK 3 BiaMiTKOI0 baHKy npo npuiHATTS noBepraeThes Kitienry.
8.16.7 KiienT muisixom ykiazeHHs 1nporo JJorosopy gopydae baHky y BUMaaKy JHOCTPOKOBOT'O MOBEPHEHHS BKIIATy
BinoBiaHO 10 11.8.13.6 nporo JloroBopy nepepaxyBatu Taky cymy Bkiaay (y TOMY YKCIIi, HApaxOBaHi MPOLICHTH) Ha
noroynnii paxyHok Kiienra, Bigkputuii y AT «lgest bank», M®O 336310, KO peKBI3UTH 1HIIOIO MOTOYHOTO
paxysky Kitienta He OyayTh BKa3aHi B 3asBi IpO 1OCTPOKOBE OBEPHEHHS BKJIAY.
8.16.8 Kitienty 3a00pOHSEThCS BHKOPHUCTOBYBATH BKIQJHWI PaxyHOK U TPOBEACHHS OIepalliid, MOoB’s3aHuX 13
3IIHCHEHHSIM MIANPUEMHHLIBKOT TiSUTBHOCTI Ta He3aJesKHOT podeciiiHOl MisIbHOCTI.
8.17 B pa3i HeBUKOHaHHS a00 HEHAJEKHOrO BHUKOHAHHA yMOB JloroBopy OaHKiBCbKOro BKJIany BuHHa CTopoHa
MOBMHHA BiIIKOAyBaTH iHIIH CTOpPOHI yci 3aB/iaHi MM 30UTKH B TIOPSIJIKY, BA3BHAYEHOMY YHHHHM 3aKOHOIaBCTBOM.
8.17.1 baHk, y pa3i HeBUKOHaHHS (HEHAJIE)KHOTO BHKOHAHHS) BUMOT 32 MM J[OrOBOpOM IMpO MOBEPHEHHS BKJIAIy
(meno3uty) abo foro yacTUHM, 3000B’I3aHUI NPUIHATH BiJ BKJIAQJAHUKA 3a5BY HAa IOBEPHEHHS KOLITIB Ta MHCHBMOBO
MOBIJJOMUTH BKJIQJIHWKA TOMITOIO 32 aJIpECOr0 MPOXKMBAaHHS ab0 Ha €JIEKTPOHHY MOIITOBY CKpHHBKY KitieHTa, Tpo
JaTy B3ATTsS 3asBU Ha OOJIIK baHKOM Ta NpUYMHM HEBUKOHAHHS (HEHAIEKHOIO BHUKOHAHHSA) BUMOI JOTOBOPY
0aHKiBCHKOTO BKJIQAy B TEpMiH 0 5 poO0oUnX JHIB.
8.18 bank 3000B’s3aHMii 30epiratu iHdopmairo npo KimieHTa, sika crana oMy BioMa y 3B’S3Ky 3 YKJIaJCHHSIM Ta
BUKOHAHHIM I1,0TO JIOrOBOpY, Ta CTaHOBUTH OaHKIBCHKY TAa€MHHUITIO, KOH(DimeHMmiiHY iH(opmaliito abo iHmIy
iHpOopMaIrito, Mo OXOPOHAETHCS 3aKOHOM, Ta HE BIpaBi 0e3 mo3Boiy KirieHTa po3kpuBath Taky iH(GOpMAIIiiO, KpiM
BUNAJIKIB, mependaueHux uuM JloroBopom Ta 3aKOHOM. 3a MOPYIIEHHS BKa3aHOTO BHIIE 3000B’s3aHHS baHK Hece
BIJIITOBIIATBHICTE, IIEpe0adeHy 3aKOHOM.
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8.19 JloroBip 6aHKIBCHKOTO BKJIAy Ji€ 10 MOMEHTY MMOBHOTO BUKOHaHHS CTOpOHaMu 3000B’s13aHb 38 HUM.

8.20 BaHk 3BiTBHSETHCS BiJl BIIIOBINATBHOCTI 32 YacTKOBE a00 MOBHE HEBUKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIAy, SKIIO BOHO € HACIIIKOM HAJI3BUYAWHUX 1 HeTIepea0oadyBaHUX 00CTaBHH Ta MO, BU3HAYCHHUX
9. 2, ct. 14 3Y «lIpo TOpProBO-IpOMHUCIIOBI MajaTH B YKpaiHi», (Hamami — «Dopc-Maxopy), sKmo Toproso-
NPOMHCIIOBA TajaTta YKpaiHu 3acBimumia (akt HacTaHHA (opc-MakOpHHUX OOCTaBMH Ta Hagana cepTudikaT mpo
HACTaHHs TakuxX OOCTaBHH, NPUHHATTS HOPMAaTHBHO-IIPABOBMX aKTIB OpraHaMy AEP’KaBHOI BIagu Ta YNPaBIiHHA
TOIO, SIKI YHEMOJIMBIIOIOTh YM CYTTEBO YCKJIATHIOIOTH BHKOHAHHS 3000B's3aHb 3a JloroBopoM OaHKIBCHKOTO
BKJIaly

8.21 Jluctn banky HampaBisilOTBCS 3a MiclieM MpokuBaHHS Kiti€eHTa, MPOCTOIO0 MOINTOBOI KOPECHOHACHIIIEIO.
Hapicnanuii TakuM YMHOM JIMCT BBAXXAETHCS JOCTABICHUM HaJIeKHUM 4yuHOM. [loBinomienHns banky 3rigHo 3 Takum
JoroBopoM 0aHKIBCHKOTO BKJIaTy BBa)Ka€ThCS JocTaBieHnM KimieHTy: y nmeHb 3maui jmcra banky Ha Bimminenns
MOIITOBOTO 3B 53Ky (Y pa3l HaJICIaHHS MOBIIOMIICHHS JIMCTOM), B MOMeHT siBku Kitienta B Bank (Bigninenss) (y
pasi ocobucroro nmosimomiieHHs npu sBii Kirienra B bank), y neHs omyOnikyBaHHs OBiqoMIIeHHS baHKy B 0HOMY
3 MicleBUX abo0 pErioOHaThbHHX [PYKOBAaHMX 3aco0ax MacoBoi iHdopmamii (y pa3i MOBIZOMIICHHS MUITXOM
nyOumikarii).

8.22 Omepariii 3a paxynkom KirieHTa, BUIUIaTa KOIITIB 3a HOTO JOBIPEHICTIO 3/IMCHIOETHCS Ha MiACTaBi IBOTO
Horosopy, okpemux JloroBopiB OaHKIBCHKMX BKJIAIiB Ta o(opmieHHX A0oAaTKiB M0 HUX (y pasi odopMieHHS
KitieHToM IOBIpeHOCTI, sika 3HaXOUThCsl B baHKy).

8.23 OOGciyroByBaHHSI BKJIAJHOTO paxyHKy 3filicHIoeThes 3rimHo Tapudis banky. KmieHT miaTBepmkye, mo BiH
o3HalloMiIeHn# 3 Taprudamu baHKy Ta TOTOMKYETHCS 3 HUMH.

8.24 Bci BuMorw, sKi BUHWKalOTh TPU BHKOHAHHI JloroBopy OaHKIBCHKOTO BKIaAy abo y 3B’SA3Ky 3 HHUM, abo
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBJIATH MPEAMET CIOpPY, HiIJISTaloTh pO3MISAY y TOCTIHHO Aitodomy Tperericbkomy
cyni mpu Acormiamii ykpaiHCBKMX OaHKIB, 3TiJHO 3 pErIaMEHTOM TPETEHCHKOTO CYAy, SIKHH € HEBiI €MHOIO
YaCTHHOIO JaHOi TpeTeHchkoi yromu. YmoBu JloroBopy OaHKIBCBKOTO BKJATy, SKi MICTSITh BiZOMOCTI IPO
HallMEHYBaHHS CTOPiH Ta iX MiCIIe3HAXO/KEHHS, € CKJIaJOBUMHU YaCTHHAMHM JaHOI TpeTechkoi yroau. Micrie i gara
YKJIaJICHHS TPETSHCHKOI yro/iv BiAMOBINAIOTh MICIIHO 1 AaTi yKiIaaeHHs JJoroBopy OaHKIBCHKOTO BKJIAIY.

8.25 BianoBigHO 10 3aKOHOMABCTBA YKpaiHu baHk BUKOHYe (YHKIIIi TOJATKOBOTO areHTa ITiJl Yac HapaxyBaHHS Ha
KOpHCTh (Pi3uuHuX 0¢i0 - KIlieHTIB JOXO/IB Y BUIJIS]II MPOLICHTIB Bl CYM PO3MIIICHUX Ha BKJIAJHUX (JIETIO3UTHUX )
paxyHkax. ¥Y 3B’s3ky 3 nuM baHk 6e3 okpeMoro posnopsypkeHHs: KiieHTta yTpuMye Ta mepepaxoBye A0 OIOIKETy
BIIMIOBIIHY CyMy TOJAaTKy (300py) 3 moxomiB ¢izndHoi ocodu-KiienTa, iHmoro nogatky (36opy), BiAIIOBIAHO 10
BUMOT 3aKOHY.

8.26 ®onx rapantye BknagHuKy BiJIIIKOAYBaHHS KOINTIB 3a HOTO BKJIAJOM Ta Bi/IIKOJOBYE KOIITH B PO3Mipi
BKJIaly, BKJIIOYAlOUYH MPOLEHTH, CTAHOM Ha KiHellb TH, L0 Mepeaye IHIO MoYaTKy npoueaypu BuBeaeHHs Donmom
0aHKy 3 PUHKY, aJie He OiIblIe CyMU T'PaHUYHOTO PO3Mipy BiIIIKOAYBaHHS KOILTIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha
el JIeHb, HE3aJICKHO BiJl KIJIBKOCTI BKJIAJIIB B OJIHOMY OaHKy. Buriiara rapaHToBaHOT CyMHu 3/1iHCHIOEThCS DOHIOM
y HaIloOHaJbHIM BanroTi Ykpainu. BimmikomyBaHHS KOIITIB B 1HO3EMHIH BajiOTI BiOYBa€ThCs B EKBIBaJCHTI
HaIllOHAJILHOT BAMIOTH YKpaiHH Micisl TepepaxyBaHHS CyMH BKJIaQy 3a OQiliifHUM KypcoM TPHBHI JI0 1HO3EMHHX
BaJIIOT, BCTaHOBJIeHUM HamioHanpHuM OaHKOM YKpaiHM Ha KiHEUb IHS, 10 Hepeaye AHIO MOYaTKy Hpouedypu
BUBEJICHHsI 0aHKy 3 PUHKY Ta 3JIMCHEHHS TUMYacOBOI aaMiHICTpalli BiAMOBigHO a0 ctarti 36 3akoHy YkKpainu
«[Ipo cucremy rapaHTyBaHHs BKJIaAiB Qi3udHUX 0ciO» (y pa3i mpuidHATTs HamionanbHUM O0aHKOM YKpaiHH pillleHHS
PO BiJKIMKaHHS OaHKIBCHKOI JIiIEH3ii Ta JikBiAamito baHKy 3 MmifcTaB, BU3BHAYEHUX YaCTHHOIO JAPYTOI0 CTaTTi 77
3akoHy Ykpainu «IIpo GaHku i OaHKIBCBKY AISUTBHICTBY, — 32 OQILIMHUM KypcOM TI'pUBHI 0 iHO3EMHOi BaJllOTH,
BcTaHOBJIcHMM HaltioHansHMM GaHKOM YKpaiHH Ha KiHEIlb JIHS, 1110 MepPeaye IHIO M0YaTKy JKBialii 0aHKy).

YMoBH, 3a gkux POHI HE BiAIIKOJOBYE KOIITH, BU3HAUCHI YaCTHHOIO YETBEPTOI cTaTTi 26 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJaliB (i3MyHMX OCiO» Ta HOopMaTuBHUMH akTamMu POHAY Ta po3MilieHi Ha OQimidHIN
cropiuii ®onmy B Mepexi [HTepHeT 3a mocuianHsm WWw.fg.gov.ua.

[Ipuennanusm a0 nporo Jorosopy KimieHT miaTBepikye, IO TEKCT aKTyalbHOI Bepcii MOBIAKH PO CHCTEMY
rapaHTyBaHHSl BKJIaJiB HOMY IOBiZOMJICHH, 3MICT JOBIIKM HOMY 3pO3YMUIMH Ta JOBIAKY KJIIEHTOM OTPHMaHO B
NUCBMOBIM  ¢opmi (Ha mamepoBoMy HoOcii Oe3mocepeqHb0 ab0 B €IEKTPOHHOMY BHUIJISAI 32 aJpEcOro
http://bit.ly/2HZXPXN).

CropoHHU TOMOBHJIUCH Ipo Te, 10 bank Hazae Bkiaanuky JloBiaKy mig yac Aii 1oroBopy He piflle HiX OAMH pa3 Ha
piK OUISIXOM po3MilleHHs akTyainbHOi JoBigku Ha odiriiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpuri
«["apanTyBaHHs BKJIAJiB», a BKIagHUK 3000B’S3YETHCS CAMOCTIHHO 3 HEO O3HAHOMHTHCH ab0 OTpUMaTH y
Bigaineni naneposuit ekzemiuisap JoBiaku.

Tepminu "Bkimag"' Ta "BKIagHMK" BXKHMBAIOTBCS Yy 3HAu€HHI HaBejeHoMy B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHs BKJIadiB Pi3u4HUX 0Ci0".

9. YMOBH CITIOKUBYOI'O KPEAUTYBAHHS BE3 3ABE3IIEYEHHS.

9.1. bank namae [lo3nyanpbHUKY CIOKMBYMM KpPEAWT Ha TiAcTaBi mporo JloroBopy Tta JloroBopy Kpemurty,
ykianeHoro 3 llo3uyaneHukoMm (Hamami — JloroBip kpeamty). YMoBH JloroBopy KpeauTy B CYKYyIHOCTI 3
yMOBaMHU 1160T0 J[OTOBOpY BH3HAYarOTh WITICHI YMOBH KpenuTyBaHHs llo3muanbHuka, mepenbadeHi 3aKOHOM
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VYxpainn «IIpo crokuBue KpeAuTyBaHHs». Y pa3i BUABICHHA CYNEpEUHOCTEH Mi>k HopMaMu JloroBopy KpeauTy Ta
poro Jloropopy 3actocoBytoThCsl HOpMH J{oroBopy kpenuTy. JloroBip KpeauTy yKiIagaeTbCsl y MMCHMOBIH Gopmi (y
MarepoBOMy BHTJISAI ab0 y BHIJIAAI  €IEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiJHO 3  BHMOTaMH,
BU3HaUeHNMHU 3aKOHOM Ykpainu "TIpo exeKTpoHHI JOKYMEHTH Ta eJIEKTPOHHMIA JOKyMeHTOoO0OIr").
9.2. Kpenut (TpolIOBi KOIITH) HAAAEThCS Ha MOTOYHI moTpeOu [lo3nuanbHUKa BKIIOYAIOYM BUTPATH HA CTPaxOBUH
IaTix (y pasi HasBHOCTI).
9.3. Cyma, BamoTa, CTPOK, THIT KPEAUTY, METa KPEIUTY, PO3MIip MPOIEHTHOI CTaBKH, 3arajibHa BapTiCTb KPEAWTY 3
ypaxyBaHHSIM peanbHOI piYHOT MpPOIEHTHOI cTaBku aisl llo3nvanbHuMKa Ha Hary ykjiaaeHHS JoroBopy KpeauTy,
po3Mip matu 3a 00CIyroByBaHHS KPEAUTHOT 3a00proBaHOCTI Ta/a00 KOMICiH 3a HaJaHHS KPEAUTY UM HIIUX KOMICIH,
0 MOXYTh OyTH morokeHi Mix CTOpOHaMH, YMOBH CIUIATH MIOMICSYHOTO IUIATEXKY, HEOOXIMHICTh YKIIQICHHS
JIOTOBOPIB IIOJI0 CYNPOBIAHHUX TTOCTYT BKa3ylOThes B JloroBopi Kpeaury.
9.4. Bci yknageni Mk CTopoHamMu mpoTsAToM CTpoky nii mporo [lorosopy, 3minu no JoroBopy Kpeamty, sKi
0oopMILIIOTECS HofaTKaMu A0 JloroBopy KpeauTy € HEBiJ' €eMHHMHU YacTHHAaMM Liporo Jlorosopy, JJorosopy kpeauty
Ta pa3oM CKJIAAAI0Th €JUHUN TOKYMEHT.
9.5. Kpenutnuii npoaykt odupaethes 1lo3nuaibHUKOM CaMOCTIHHO 3 Mepeniky 3a3HadeHux y Jomatky Ne6 «YmoBu
KPEIUTHUX MPOAYKTIB Il (i3UUHUX 0ci0O» 10 JaHoro JloroBopy Ta BU3HAYAETHCS HACTYITHUMH KPUTEPisIMHU:

e Ha3ea KpenutHoro nponykry;
cyma Kpenury;
ctpok Kpenury;
IpOLIeHTHA cTaBKa 3a Kpenurom;
po3mip komiciit banky;

e iHIII yMOBU KOPUCTYBaHHS Ta/abo moBepHeHHS Kpemurom.
CTOpoHH MOTOKYIOTHCS, IO CTPoK KpennuTy B Oyb-IKOMY BHITAKy HE MOKE OyTH OLTBIIMM 3a CTPOK JIii BKa3aHHM
B JloroBopi KpenuTy.
9.6. bank Hazmae KpenuT y eHb mignucanns J{oroBopy KpeauTy Ha cTpok abo TepMiH, BKka3aHui B JloroBopi kpeaurty
IITXOM 3apaxyBaHHS TPOIIOBHX KOINTIB Ha OaHKIBCHKHUM MOTOYHUHA paxyHOK llo3muanpHuka, Bkazanuii JloroBopi
Kpeauty (TMpU BUAadi KpeAWTy Yy TOTIBKOBii (opmi) Ta/abo B O€3TrOTIBKOBiM (opmi HUIIXOM IepepaxyBaHHS 3a
pexBi3uTamMu BKazaHMMHU B JlOroBopi KpeauTy Ta/a00 HUISXOM 3apaxyBaHHS T'POIIOBHX KOINTIB Ha OaHKIBCHKHN
nmotoyHnit paxyHok I[lo3muanpHuka, Bkasanmid B JIOTOBip KpeouTy 3 METOI TOMAIBIIOTO MepepaxyBaHHS
0e3roTiBKOBUM IIUISIXOM 32 PEKBi3UTaMM BKazaHUMH B JloroBopi kpeaury. [laToro Bumadi Kpeaury, € qata CIUCaHHS
KOIIITIB 3 MO3NYKOBOT'0 PaXyHKY 32 PEKBI3UTaMH, BKa3aHUMH B JlOTOBOPI KpenuTy.
9.7. TloBepuenus 3aboproBaHocti 3a KpemuTom, BpaxoByrOUM CIUIATy TPOIEHTIB 32 MOTO KOPHCTYBAaHHS Ta CyM
KoMiciitHuX (-HOT) BUHAropox (-u), sIKIIO CIUIaTa TaKWX KOMIiCIHHUX BHHAropoj mnependadeHa /loroBopoM Kpenurty,
3nicHIOeThCS [103UYaIbHUKOM HIOMICSYHO BIJTIOBIIHO JIO BU3HAYCHHUX YMOB B JIoroBOpi Kpeaury.
9.8. 3a xopuctyBanHs KpeauToM llo3nyanbHuK cIiavye:
9.8.1. ®ikcoBaHy piYHy NPOLEHTHY CTaBKYy 3rifHO J[OrOBOpOM KpEeAMTy, sika BKa3zyeTbcsa B JloroBopi KpeauTy Ta €
HE3MIHHOIO MPOTITrOM yChOTO CTPOKY Jii JloroBopy Kpenury;
A00 piuHy 3MiHIOBaHY TPOILIEHTHY CTaBKY B PO3Mipi, 1[0 BU3HAYAETHCA K 3MIHHA YaCTHHA CTAaBKH, 30LIbIIeHA Ha
Map:xy banky Bkazany B Jlorosopi kpenuty. 3MiHHa 4aCTHHA IPOLEHTHOI CTaBKM BU3HAYA€THCSI yMOBamMu JloroBopy
KpenuTy Ta po3paxoByeTbed i3 3HaueHHs UIRD (YkpaiHcbkuii iHAEKC 3a neno3uTaMu (i3ndHuX 0cib) 3a TepMiHOM
3 wmicsini B TpuBHI (Hagami — [aaekc), BiamoBinHo 1o ymoB JloroBopy Kpenuty, 3a ocTaHHIN JIeHb MOIEPETHHOTO
Micsist. [HaeKc BUKOPUCTOBYEThCS SIK 0a3a JUIsi BU3HAYEHHSI MPOIEHTHOI CTaBKHU. [HAEKC MEeperisiacTbes Ta MOXKe
3MiHIOBaTUCh BaHkoM miomicsiuHO. MakcuManbHUK PO3Mip 3MIHIOBAaHOI MPOLEHTHOI CTaBKU MOXE CTaHOBHTH HE
oinmbire Hixk 90% piuanx. Cratuctuydi naHi HamionansHoro 6aHky YKpaiHu, ki MicTATh [HIeKC, po3MINIyIOThCS Ha
odimifinomy caiiti Hamionansaoro banky Vkpainu 3a agpecoro: Www.bank.gov.ua. CTOpoHH JOMOBHIIKCH, IO Y
BUIIAJIKy 3MiHU Ha3BH [HIeKCYy un mocunanHas Ha [Haekce, ane 6e3 3MiHM Horo eKoHOMi4HO1 ¢yTi, CTOpOHH HE BHOCATH
3MiH 10 [loroBopy, i Taki AaHi NIPOAOBXKYIOTh BUKOPUCTOBYBATHCH Y (POPMYJIi BU3HAUEHHS 3MiHHOI YaCTHHU CTaBKH.
bank Moxe B Oynb-kuii MOMEHT 3a PimeHHsM BaHky BU3HAYMTH 3MIHHY YacTHUHY MPOIEHTHOI CTABKH HUXKYY HIX
CTaBKa, siKa pPO3paxoBaHa BIJINOBIZHO 1O LBOro MYHKTY JlOrOBOpYy Ha OCHOBI 3MiHM KJIIOUYOBHX PHUHKOBHX
MOKa3HHUKIB.
bank nosigomisie [TozuuanbHuKa Mpo 3MiHY po3Mipy MPOIEHTHOI CTaBKH 3 MIJICTAB BHKIAJCHUX BHIIE y [LOMY
nyHKTI Ta Hajcuiae [lo3nyanbauky HOBUi ['padik 3a JIoroBOpoM KpeauTy JIMCTOM HE MI3HINI 5K 32 15 KaJeHIapHuX
IOHIB 10 JaTv, 3 sKOI IOYHE JIisiITH HOBa CTaBKa. Take MOBIOMJICHHS BBaXKA€ThCS HaIiCIIaHUM B JEHb HOro
BianpasiieHHs Ha aapecy llo3nyanbHuka, mo 3a3HaueHa B Jlorosopi kpeauty. [lo HampaBieHHsS TOBIZOMIJICHHS Ha
anpecy [lo3uyanpHUKa TIOMITOIO TPUPIBHIOETBCS TaKOX 1 WOTO BpydeHHs [lo3WYajbHUKY YH TIPEICTABHUKY
[No3nuansHuka mig posnucky. Hosuii ['padik crae HeBix’ eMHOIO YacTHHOIO JJoroBOpY KpeauTy.
[o3nuansHUK CTBEPIKYE, IO PO3YMI€ CYTh 1 MPUHIHIIN BU3HAYCHHS MPOLCHTHOI CTABKH, YCBIIOMIIIOE PU3UKH, SIKi
BUIUIMBAIOTh 13 3MIHHOI YACTUHU CTAaBKU IIPOTATOM BChOT'O CTPOKY KPEAUTYBAHHS, 1 IOTOIXKYEThCS Ha 1 PU3UKU.
VY BuUmMaaKy npuNMHEHHS myOsrikarii HarioramsHuM 0aHKOM YKpaiHU CTaTUCTHYHUX JaHUX, SKi MICTATH [HAEKC, a00
B pasi, SKIIO iHAEKC, SIKU BUKOPUCTOBYETHCS SK 0a3a Uil BU3HAUCHHS 3MiHHOI YAaCTWHH CTaBKH CTa€ HEOIHCHUM 3
IHIMUX TependadeHnx 3aKOHOM MiACTaB, baHk mpoTsarom 15-tu poOounx NHIB BU3HAYA€ HOBHH 1HACKC, Ha MiJCTaBi
SKOTo OyJie BCTAHOBIIOBATHCS IPOICHTHA CTAaBKa IO KPEAUTY Ta MHUCHMOBO HOBizoMisie Tlo3nmyanbHuKa Mpo 3MiHY
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iHAEKCY 3 OJHOYACHMM HAJICWIAHHSAM HOMYy JOJAaTKOBOTO JIOTOBOPY Yy [HBOX MNpHUMipHHKax. I[Haekc, 1o
BUKOPUCTOBYBAaTHMEThCSI, Ma€ BCTAHOBIIOBATHCS HE3AJICKHOIO YCTAHOBOIO Ta IMyOJiKyBaTHCs Ha oQiuiiiHOMY calTi
HarmionansHoro banky VYkpainm uum iHmoi J[epxaBHoi (iHaHCOBOi ycTaHOBH. Il03MYajIbHHK MPOTIATOM 5
KaJICHIAPHUX JTHIB IIIMHUCY€E BiIMOBIIHII T0MaTKOBHHA JOTOBIp Ta Hancwiae (mepenae) ioro Ha anpecy bauky. [lpu
oTpuMaHHi 3roau [lo3nuansHuKa (MiAMUCAHHS BUILEBKA3aHOTO JOJATKOBOTO JOTOBOPY), HOBUH iHIEKC BCTyNAaTHME B
cuiry 3 1-ro 4ncna Micsis, HACTYITHOTO IicTs MIcsIs, B skoMy bankom Oyne BH3HAaYeHO HOBHH iHAEKC (Hagasi —
Jara aii HoBoro ingekcy). IIpu BincyrHocTi 3ronu IloznyansHuka (HemignucanHs, HeHamicaaHHs [lo3nyansHIKOM
BUILIEBKA3aHOTO JOJAaTKOBOTO JIOTOBOpPY) — moumHaroud 3 JlaTw aii HOBOTO iHAEKCY BBaXKA€ThCS [IIOUOI0 Ta
3aCTOCOBYETHCS (DiKCOBaHA CTaBKa, MAaKCUMAaJIbHUN PO3MIp SIKOI MOXKE CTaHOBHTH He Oinbie Hixk 90% piunux. Lle x
HPaBHUJIO 3aCTOCOBYETHCS JUIS BU3HAYCHHS MPOIEHTHOI CTaBKHU 32 KPEAUTOM Y IEpio]] Bil JaTh, HACTYITHOI 32 JaTOI0
JKBiAIii/HeAIMCHOCTI 3MIHHOT YaCTHHH CTaBKH, 10 [latw fii HOBOTO 1HIEKCY.

9.8.2. [Inary 3a 00CITyroByBaHHsI KpEAUTHOI 3a00proBaHOCTI MIOMICAYHO A0 3aKiHYEHHS CTPOKY JloroBOpy KpeauTy,
B TEPMIiHHU Ta B pO3Mipax, BU3Ha4eHHX 3rinHo 3 ['padikom 3a JloroBopom KpeauTy.

9.9. Ilo3n4yanpHUK MOBEPTAE KPEAUT Pa30M 3 MPOIIEHTAMH Ta IIATOI0 32 00CITyTOBYBaHHS KPEIUTHOI 3a00pTOBaHOCTI
IO JHS/duclia KOXKHOTO Micsus, 3rigHo 3 ['padikoM, mo Bkazanmii B JloroBopi kpeauty. Ilmatexi
3IHCHIOBATUMYTBCSI HAa TPAH3UTHHH pPaxyHOK, BKazaHWd B JloroBopi KpeauTy, 3 SIKOTO MPOBOAMTHCS IMOTAIICHHS
3a0oproBaHocTi 3a JIorOBOpOM KpeauTy.

9.10. ¥V pa3i HeJOCTaTHOCTI CyMH 3[IIHCHEHOIO IUIATEeXXy JAJsl BUKOHAHHs 3000B’s3aHHs 32 JlOroBOpOM KpemuTy y
MOBHOMY 00CsI31 111 CyMa Toraliae 3a00proBaHicTh y TaKiii Y4eproBOCTi:

1) y mepury d4epry CIJIadylrOThCSl INPOCTPOYEHA OO IMOBEPHEHHS CyMa KpEeIUTy Ta HPOCTPOYEHI MPOLIEHTH 3a
KOPHUCTYBaHHS KPEAUTOM;

2) y Apyry 4epry CIlayyloThCs CyMa KpeJUTy Ta MPOLEHTH 3a KOPUCTYBAHHS KPEIUTOM;

3) y TpeTio uepry CIUIauyrThCsl HEyCTOMKa Ta iHINI miaTexi BianoBigHo 1o Jororopy kpeauty.9.10. [loramenns
MpoCcTpodeHoi 3a0oproBaHocTi 3a JloroBopom kpenuty (KpiM mTpadHAX CAHKIIH) 3A1CHIOETHCS IUITXOM CIICAHHS
baHnkoM 3 TpaH3UTHOIO PaxyHKy CYMH MPOCTPOYEHOI 3a00prOBaHOCTI B JICHb HAaJXOKCHHSI TPOLIOBUX KOIITIB Ha
TpaH3UTHUN paxyHOK. [loramieHHs mTpadHUX CaHKIiH Ta iHIIOI 3a00proBaHOCTi (B T.4. JOCTPOKOBE IOTAIICHHS
3a00proBaHOCTI 32 KPEAUTOM) 3MIIHCHIOETHCS B HAHOMIKUY JaTy IIIATeXy, Bu3HaueHy [ padikom.

3a yMOBU OTPUMaHHS BiANOBiAHOT MUCBMOBOI 3asBM Bix llo3nyanbHUKA PO YaCTKOBE IOCTPOKOBE IMOTAIICHHS
kpenuty baHk 37iliCHIOE BIJIIMOBiJHE KOPUTYBaHHS KPEIUTHUX 3000B'si3aHb y OiK iX 3MCHIICHHS Ta Ha BHUMOTY
IToznuansauka Hanae HoBuUH [ 'padik 3rimno airounx Tapudis banky.

9.11. 3 yxnagenHsm uporo [Jlorosopy, Ilosnyansauk nopydae banky 3xificHioBaty moroBipHe crnivcanHs bankow 3
Oynp-sikux paxyHkiB Ilosudyanbrmka B AT «lmess Bank» TpoOHIOBHMX KOWITIB B pO3Mipi HasBHOI MPOCTPOUYECHOT
3a00proBaHOCTI MO0 KPEAWTY, HApaxOBaHHWX NPOIECHTAX, IJaTh 3a OOCIYroBYBaHHS KpeauTHOI 3a00proBaHoOCTi,
HeycTolkax, mrpadax, neHi. Take qoropipHe crurcaHHs MOXe 3ailicHIoBaTucs: bankoM Ha mifcrasi nporo Jlorosopy
OyIb-IKy KUTbKicTh pa3iB. B tomy uwmcii, [lo3uvanpauk nopydae banky 0e3 m0OmaTKOBOTO IOTOMKEHHS 3 HUAM
3MIIHCHIOBATH JIOTOBIPHE CITMCAaHHA KOWITIB 3 OyAb-Koro paxyHKy [lo3muanpHuika B iHIIIN BaiioTi (y BHUMAAKY
BifiIcyTHOCTI 200 HemoctaTHOCTI y [lo3nvanbHUKa KOIITIB y BajIOTI, HEOOXiMHIN IS OTUIATH 3000B’S3aHb 32 UM
JoroBopoM) i Jopydae caMOCTIHHO TPOJATH 3a pPaXyHOK TaKWX KOIITIB BANIOTY, HEOOXiNHY i BUKOHAHHSA
3000B’s13aHb, Ha MI)KOaHKIBCbKOMY BalllOTHOMY PUHKY YKpaiHM 3a KypcoM, IO BH3HA4a€eThCsl HA JIATy TaKOTO
crnicanHsl, Ha 1o [To3nyansHUK ynoBHOBaXx<ye bank nuisixom mianucanus 11poro Jorosopy. [Ipu 1ibomMy Bci BUTpartH,
NOB‘513aHi 13 MpOJakeM KOIITIB y BANIOTY BiINOBIZHOrO 3000B’S3aHHS, BKJIIOUYAIOUM (ajie HE BUKIIOYHO) KOMicCil
(3rigHO 3 mirounmu Tapudamu), 000B’I3KOBI MJIATEXi 10 OIODKETY Ta 1Mo3a0ro/pKeTHUX (QOHIB 32 Oneparii KymiBii-
POy BaJIOT Ta BCi 1HINI BUTPATH (B TOMY YMC/Ii 000B’SI3KOBI B CHJIY 3aKOHY), OKJIanaroThcs Ha [lo3nvanbHUKa
Ta YTPUMYIOThCSI BaHKOM 4M CHHCYIOTBCS B MOPSAKY JAOTOBipHOrO crnvcaHHA. [lo3udanbHUK HiANKMCAaHHSM LBOTO
HoroBopy Hanae npaBo baHky yTpuMaTH KOMICiiiHY BHHAropoAy B IPHUBHSX 3 KOIUTIB, OTPUMaHUX BiJ MPOAAXY
1HO3eMHOI BaIIOTH a00 0AHKIBCHKMX METaJiB, 0e3 3apaxyBaHHs i€l KOMICIHHOI BUHArOPOAM Ha MOTOYHUN PaXxyHOK
[lo3nuansHuka B HanioHanbHiM BamoTi. [Ipu npomy [losuuansHuk nopydae banky odopmuTh 3asBKy Ha IpoJax
iHO3eMHOi BayOTH Ha MiKOaHKIBCBKOMY BaJIIOTHOMY PWHKY YKpaiHu Bijg iMeHi [losumuanpHuka. Y BUIagKy
HeBUKOHaHHsA [lo3nvanbHUKOM 3000B’s3aHb B TIOBHOMY po3Mipi, baHk Mae mNpaBo 3BEpHYTH CTATHEHHS Ta
peamizyBati MmaitHO [lo3uyanbHHMKa JJIsl TIOTAalIeHHS 3a00pPTrOBaHOCTI. Y BHIAJKy HEBHUKOHAHHS [lo3W4anbHUKOM
3000B’s13aHb, baHK Ma€e MpaBo BUAABaTH HakKa3 Mpo MPUMYCOBY OIJIaTy OOproBoro 3000B'I3aHHS 32 PaXyHOK KOIITIB,
HasBHMX Ha paxyHkax [lo3uuansHuka y baHky..

9.12. HapaxyBaHHS NPOLCHTIB 3IIHCHIOEThCS 2 pask Ha MicsAlb 3a MeTofoM «bakt/dakt»y, a Iiara 3a
00CITyroBYBaHHSI KPEAUTHOI 3a00prOBaHOCTI HAPAXOBYETHCS HE piAlle OJHOTO pa3y Ha Micslb, MOYMHAIOYH 3 AaTH
HanaHHs kpenuty. ['padik [loznuansHuka 3a JJoroBopoM KpeauTy B po3pi3i CyM MOTAlIeHHS KpeAUTY, MPOLEHTIB 1
IaTH 3a 00CIyroByBaHHS KPEAUTHOI 3a00pProBaHOCTI € HEBiM'€eMHOIO dacTHHOO JloroBopy kpemuty. HapaxyBaHHs
MIPOIICHTIB 1 IJIaTH 3a 0OCIYTOBYBaHHS KPEAUTHOI 3a00pTOBAHOCTI MPUIUHAETHCS TICIISI IIOBHOTO TTOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JJoroBopoM KpeauTy, a TaKOX y 1HIIMX BUOAIKaX, nepeadadeHux nuM J{oroBopom abo 3aKOHOM.
baHk MoO)Xe NPUITMHUTH HapaxyBaHHs IMPOIICHTIB Ta/a00 IHIIMX HapaxyBaHb, NepeadadyeHuX ymoBamu Jloroopy
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KpEeIuTy, a TaKoX HEyCTOHKH (mrpady, meHi) 3 MoMeHTy 3BepHeHHS banky mo Ilo3nuanbHuka i3 BEMOTOIO PO
JOCTPOKOBE BUKOHAHHSI KPEIUTHUX 3000B’S13aHb, B pa3i HEeBUKOHAHHS [l03M4ambHUKOM KPEOUTHUX 3000B’SI3aHb Y
CTPOK, Ilepe10aueHU 3aKOHOIaBCTBOM.

9.13. basoro ans HapaxyBaHHS HPOLCHTIB € HEMOBEPHEHAa CyMa KpeauTy, 0a30i0 I HapaXyBaHHS IUIaTH 3a
00CIIyroBYBaHHS KPeJUTHOI 3a00proBaHOCTI € TIOYaTKOBA CyMa KPEIUTY.

[ToznugansHUK 30008’ 13aHUI TOBEPHYTH 3a00proBaHiCTh 3a JloroBOpoM, CIUTATUTH HEYCTONKY (InTpadu, 1meHi) Ta
BIJIIIIKOyBaTH 3aBaaHi banky 30uTKu.

9.14. Ilo3u4aJabLHUK 3000B’A3y€E€THCS:

9.14.1. Opep>kaTy i BAKOPUCTATH KPEAUT Ha MOTOYHI MOTPeOH Ta 1 BkazaHi B JloroBopi KpenuTy, siki He TOBUHHI
OyTH OB’ s13aHi 13 M ANMPUEMHAIIFKOIO AiSUTBHICTIO.

9.14.2. TloBepHYTH KpEeOUT pa3oM 3 MPOIEHTAMH Ta TUIATOI0 3a OOCIYrOBYBaHHS KpPEAMTHOI 3a00pProBaHOCTI 10
JTHS1/9HCIIa KOYXKHOTO Micsts, 3rigHo 3 ['padikom.

9.14.3. V pa3i 3MiHH TIEPCOHATHLHUX 200 KOHTAKTHUX JIAHWX MOBIIOMUTH BaHK y MOPSAKY Ta y CTPOKH, BiAMOBIIHO
mo m.2.11. mporo Jlorosopy.

9.14.4. IToBepHYTH KPEAUT, IPOLICHTH, TIAaTy 332 00CIYrOBYyBaHHS KPEAUTHOI 3a00prOBaHOCTI TOCTPOKOBO Ha BUMOTY
Bbanky y Bunazkax, nepeabadenux 1.9.18.3. uporo orosopy.

9.14.5. He pime, Hixk pa3 Ha 11 MicAIIiB 3 TaTH OCTAaHHBOTO JOKYMEHTY PO JOXOJU MOAaHOro A0 baHky (y BUMaaKy
HOro BiICYyTHOCTI 3 MOMEHTY YKJaJIeHHs JloroBopy KpeauTy), abo Ha mepiry NHUCbMOBY BUMOTY baHKy - mpoTsroMm
10 pobounx AHIB 3 MOMEHTY OTPHMAaHHSI TaKOi BUMOTH, 3/IiHCHIOBATH MiATBEPIKCHHS CBOTO ()IHAHCOBOTO CTaHY,
HaJaBIIM baHKy BiAIOBiIHI OpUTIHATHN Ta/a00 KOl TOKYMEHTIB TIPO JTOXO/H.

9.14.6. YTpumaTucs Bi HaJaHHS IOPYKH, 3aCTAaBU 3a TPOIIIOBUMH 3000B’ I3aHHAME TpeTix ocib 0e3 3romu baHky.
9.14.7. 3aByacHO, 1O MOMEHTY MOJaHHA B baHK 3asBKM Ha KPEOUT, MOBIIOMUTH BaHK TMpo HasBHI pimeHHs, mii 3
00Ky Nlep’kaBHUX, CYJOBHX a00 iHIIUX OpraHiB, SKi MOXKYTh HETaTUBHO BIUTMHYTH Ha [lo3ndanpHuKa, y TOMY YHCIi
Ha HOro AisTBHICTh 200 (DiHAHCOBI MOKIIUBOCTI.

9.14.8. Cinatuti HEYCTOMKY (mTpad, MEeHo), iHII HapaxyBaHHS Ta BiJUIKOAYBaTH 3aBaaHi baHky 30uMTKH Ha
yMoOBax 1poro Jlorosopy.

9.14.9. HapgaBatu Ha mepury BuMory baHky Ta/abo 3 BIAacHOI iHII[IaTHBH TOCTOBIpHI TOKYMEHTH Ta/ab0 BiIOMOCTI,
HeoOXimHI s 3aificHenHs bankoM nponenyp iaeHtudikamii Kiienta, B ToMy 4uCii, YTOYHEHHs iH(OpMAITii 11010
inentudikauii Kmienra, notpumanns Bumor FATCA Tta/abo ¢dinaHCOBOrO MOHITOPHHTY HOTO Omepalliid, a TaKkox
BYACHO MOBIIOMIIATH baHk mpo Bci 3MiHM B JOKYMEHTaX Ta/a0o BiIOMOCTSX, 0 Oynu HajaHi [lo3udansHAKOM TpH
yKiIaganHi uporo JloroBopy (MacmoOpTHUX HAaHHUX, aJPECH Miclsl NPOXHMBaHHS Ta/abo peecTpauii, KOHTAKTHHX
PEKBI3UTIB 1 T.J.), Y TOPSIAKY U oOcsrax, mnepeadayeHWX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMH
HOPMATHBHUMH JIOKyMeHTaMu baHKy 3 mnuTaHp 3amoOiraHHs 1 mpoTHaii Jeramizamii (BiZIMHWBaHHIO) JOXOJIB,
OTPUMAaHMX 3J0YMHHAM NUITXOM. [H(opMmariis Ta/abo NTOKyMEHTH WiAATalOTh HaAaHHIO TmpoTrsaroM 10 (mecsTw)
KaJICHIAPHUX JHIB 3 JaTH OZCPKaHHS MUCbMOBOI BUMOTH Bix baHky a0o 3 1aTh HACTaHHS BIAMOBIAHUX 3MiH. KitieHT
Hece IEepCOHANbHY BiJINOBIJANBHICT, 32 JOCTOBIPHICTh JaHWMX, mojaHux jxo bauky. Ilpum npomy y Bumagky
nopymeHHs [lo3ndanpbHIKOM YMOB IIbOTO TIYHKTY MO0 HaJaHHS BiATIOBIIHUX TOKYMEHTIB Ta/abo iH(opmarii baHk
Mae npaBo BigMoBUTH [lo3nvanbHUKY y HagaHHi OyIb-sIKMX IOCIYT 3a UM [loroBopom.

9.15. Mo3nyaabHUK MA€E MPABO:

9.15.1. OnepxyBaru Big banky inpopmanito npo 3a0opropaHicTs 3a JJoroBopom KpeauTy.

9.15.2. J1ocTpoKOBO MOBEPHYTH BCIO CYMY KpeauTy abo ii uacTuHy.

9.15.3. BiamoButucs Big JloroBopy KpeauTy mpoTsiroMm 14 (YOTHpHAAUATH) KalleHIApHUX JHIB BiJl JaTh HOTO
VKJIJICHHS] NIUIIXOM OCOOMCTOTO TMOBiOMIICHHsT baHKy y MUCBMOBIH (opMmi, 3 OJJHOYACHUM TTOBEPHEHHS MPOTITOM
CeMM KaJleHOApHUX JHIB 3 JaTH INOAAaHHS MHCbMOBOTO TIOBIIOMJIEHHS MpO BigAMOBY Bil JloroBopy Kpemury,
TPOIIIOBHX KOINTIB, OJIEpPKAaHUX 32 JJOrOBOpOM KpEAMTY Ta CIUIATH MPOIEHTIB 3a Mepioj 3 JHS OJIEPXKAHHS KOIITIB 10
IHS X TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOI JloroBopom kpemuty. Sxmo CnoxuBau (Ilo3mvanmsHuK) momae
MOBiJOMJICHHSI HE OCOOMCTO, BOHO Mae OyTH 3acBigueHe HOTapiadbHO abo MOJaHe 1 MiJnHucaHe MPeICTaBHUKOM 3a
HasIBHOCTI JOBIPEHOCTI Ha BUMHEHHA Takux Aild. Cioxxuau (Ilo3nuanbHuk) 30008’ s13aHUI TOBEpHYTH baHky rpomiosi
KOIITH, ojiepkaHi 3rimHo 3 JloroBopom kpenuty Ta gaHuMm JloroBopom. OJHOYACHO 3MIHCHIOETHCS BiIMOBA BiJ
MOCIIYT CTpaxyBaHHS (y pa3i HasIBHOCTI).

9.15.4. He yacTtime ogHOro pasy Ha Micsupb oTpuMmatd y banky HamaxHs Oe3omaTHOi iHpOpMamii npo HOTOYHUN
pPO3MIp HOro 3a00proBaHOCTI, PO3MIp CYMH KpEIHTY, MOBEpHYTOi baHKy, BUIHCKY 3 PaxyHKIB IIOJO IMOTAIICHHS
3a00proBaHoCTi Ta iHIIOT iH(GOpMAIlii, ika HOBUHHA HaaBaTUCs [103UYalibHUKY 32 3aKOHOM.

9.16. Bianosinanbuicte [lo3nyaabHuKA:

9.16.1. 3a HEBUKOHAHHS YU HEHaJIe)KHE BUKOHAHHS [103MYabHUKOM CBOIX 3000B’si3aHb 3a JJOrOBOPOM KpEIUTY Ta
nanuM JloroBopoM, baHk Mae mpaBo HapaxOBYBaTH II€HIO, 32 KOXKEH IEHb IPOCTPOUYCHHSA Ha IIPOCTPOUYEHY CYMY
(kpeouTy, TpPOLEHTIB, IJIaTW 3a OOCIYroByBaHHsS KpeauTHOI 3aboproBaHocTi) B posmipi: 0,15% - B mepiox
npocTpoueHHs omiaTh Bif 1 1o 60 kanengapaux aHiB Ta 0,65% - B mepiog mpocTpodYeHHs OruiaTH 3 61 KaneHAapHOTO
JTHS Ta TI0 JICHb MTOBHOTO TOTAIICHHs 3a00prOBaHOCTI 3a JIorOBOpOM KpeauTy, ajie He OuIbIIe MoaABiitHOT 00IIKOBOT
craBku HarionanmsHoro 6anky Ykpainwm, mo missia y mepiom mpoctpodeHHsA. CykymHAa CyMa HEYCTOWKH (TIeHI),
HapaxoBaHa 3a MOpYyIIEHHs 30008’ s13aHb [lo3nuanbHUKOM Ha mifcTaBi JloroBopy, He MOKe IEPEBUIYBATH MOJIOBUHH
CyMH KPEJIUTY, OJEP’KaHOI CTIOKMBAaYEM 32 TAKHM JIOTOBOPOM, 1 HE MOXe OyTH 301/IbIIICHA 32 TOMOBJICHICTIO CTOPIH.
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9.16.2. Y pasi Henonmanus [losnyansHukom no banky mokymentiB 3rimuo 1m.9.15.5. ganoro JloroBopy, bank mae
npaBo cTArHyTH 3 [lo3nuansauka mrpad y po3mipi 500,00 rpH. 3a KOKeH BUMAAOK TAKOT'O HEMOJaHHS.

9.16.3. [To3u4anbHUK, SIKHI IPOCTPOYMB BUKOHAHHS IPOIIIOBOI0 30008 ‘sI3aHHSI MiC/Is 3aKIHYCHHS CTPOKY [Iii
JloroBopy, 3000B*s13aHMi OIJIATHTH CYyMY 3a00pPTOBAaHOCTI, @ TAKOXK TPH MPOIICHTH PIYHHUX BiJl IPOCTPOUCHOI CYMH,
3a HeTpaBOMipHE KOPUCTYBaHHsI IPOIIOBUMH KOIITAMH BiJMIOBIAHO 10 cT. 625 LluBinbpHOTO KOAekcy YKpainu, Ta/abo
1HIII TIaTexi nepeadaveHi 1HIUBIAyaTbHOI0 YaCTUHOIO YTOJH MPO KPEAUTYBaHHS.

9.16.4. Tlo3nvanpbHUK MOXXe OYTH 3BUTLHEHWU BiJ BiJIOBIIaJbHOCTI 32 HEBUKOHAHHS UM HECHAJIC)KHE BUKOHAHHS
CBOiX 3000B’s3aHb 3a JJoroBOpoM KpeauTy JIMILE y BUMAAKaX Ta B IMOPAIKY, IPSIMO NepeadaueHnx 3aKOHOAABCTBOM
Ykpainu.

9.17. baHK 3000B’A3y€ThCH:

9.17.1. Bunatu [To3uyasibHUKY KPEIUTHI KOINTH HA YMOBax, nepeadadyeHux JgaHuM JIoroBOpoM KpeauTy Ta JaHUuM
JoroBopom.

9.17.2. HapaBatu Ilo3nuanpHUKY KOHCYJbTallii 3 MNWUTaHb BUKOHAHHA JlOrOBOpY KpeauTy 1 MOBIZOMIISTH
[lo3nuanpHuKa y pa3i 3MiHH IJIATIKHAX PEKBI3HTIB.

9.17.3. IIpotsirom 10 poboUMX THIB 3 JaTH BiACTYIUICHHS ITpaBa BUMOTH 32 JJOrOBOpOM KpeIUTy HOBOMY KPEIUTOPY
abo 3amydeHHS KOJEKTOPCHKOI KOMIaHii JO BperyJaioBaHHS MPOCTPOYCHOI 3a00proBaHOCTi, IOBIIOMHUTH
IlognuyanpHuKka y mepeabavyeHnii 3aKOHOM crocid Tpo Takui ¢akT Ta TPO Tepenady IMEepCOHANBHUX TaHUX
IloznuanpHuKA.

9.18. bBaHk mae mpago:

9.18.1. [IpoBoauTH nepeBipKy (HiHAHCOBOTO 1 MaTepiayibHOro crany [lo3udaibHUKA.

9.18.2. TlpoBomuTH TepeBipKy MOCTOBIpHOCTI HamaHWX [lO3MYaIBLHUKOM BIJOMOCTEW, MOKYMEHTIB, ILIBOBOTO
BUKOPHUCTaHHS KPEIUTY.

9.18.3. Bumaratu JOCTPOKOBOTO MOBEPHEHHSI KPEIUTY, CIUIATH MPOICHTIB, TUIATH 32 OOCIYrOBYBaHHS KPEAMTHOI
3a00proBaHOCTI, BIMIIKOTyBaHHS 30UTKIB, a [lo3nyanbHuK 3000B’A3aHUN HA BUMOTY baHKY HOCTPOKOBO BHKOHATH
BKa3aHi rpomIoBi 3000B’13aHHS, B HACTYITHUX BUTIAIKaX:

- opyureHHs [lo3nyansHUKOM TEpMiHY CIUTATH LIOMICSYHHMX IUIATEXIB OLThII HiK Ha 1 (OOWH) KaleHIapHUHA

MiCSIIb;

- BCTAHOBJICHHS HEIOCTOBIPHOCTI iH(MopMaIlii 4u qoKyMeHTiB, HamaHuxX llo3muanparkoM baHky BiamoBigHO 11O

uporo JloroBopy Tta/abo mnpuxoByBaHHsS Ilo3uuanbHUKOM BaxMBOl iH(opmamii mpo cBiil (iHaHcOBHIT abo

NPaBOBH CTaH, sKa MOTJIa 3HAYHUM YWHOM BIUIMHYTH Ha NMPUHHATTS BaHkoM pilieHHS Mpo HalaHHA KPEAuTY,

a00 MPOJOBKEHHS KPEAUTYBaHHS;

- oripiIeHHs giHaHcoBoro crany llo3nuanpHuKa;

- HaJIaHHS [TOPYKH, 3aCTaBU 3a TPOIIOBUMHU 3000B’13aHHSIMH TPETiX oci0 0e3 3romu banky;

- 32 HASBHOCTI PIIIEHHS CY/Y, 10 HAOyJI0 3aKOHHOI CHITH, Ta/a00 BUMHEHHS il OyAb-SIKUM AepKaBHUM, CYyJIOBUM

a0o0 IHIIMM YMOBHOBaXXEHHM OPTaHOM, SIKi ICTOTHO YCKJIAmHIOOTH [lo3ndanbHuKy 200 poOsSTh HEMOXKIUBUM

PO3IOPSIKEHHST BIACHUM MaiHOM;

- B pasi He3rojau [lo3nvanabHUKA 3 HOBUM PO3MIPOM 3MIHIOBAHOI MTPOIIEHTHOT CTABKH,

- HeBUKOHaHHA a00 HeHale)kHOro BUKOHaHH [lo3nyanbaukom Oyab-aKoi iHmoi ymoBu JloroBopy Kpeamry.
9.18.4. V Oynp-sKkmii cnocid po3KpHBAaTH TPeTiM ocobaM (B TOMY YHCIi, aje He BUKIIOYHO: OpraHaMm Jep>KaBHOI
BJIaJ Ta MICIIEBOTO CaMOBPSIyBaHHs, CTPaXOBUKY, KOHTpareHTam (mapTHepam) baHky, siki Oynu Ta/abo OymyTh
3alydeHi OCTaHHIM Ha JIOTOBIpHIN OCHOBI, akmioHepam baHKy, X MOB’s3aHUM 0co0aM, TMPOQECciitHUM ayauTopam,
wieHaM ciM’i (poxmdam), pobotoxasmsiMm [lo3muanpHuKa, iHIIMM ocobam) iH(opmamiro npo llo3wuanpHEKa, 110
MICTHTh OaHKIBCHKY TaeMHHIIO (B TOMY 4YHCHi iH(QOpMAIIO IIOJAO0 KPEJAUTHUX Olepanii, cTaH Ta po3Mip
3aboproBanocti nepes bankom Tomio), nepconansHi gani Ilosnvansauka. Jlane mpaBo Hazaerbesi banky 3 mMeToro
CTSITHeHHs 3a00proBaHocTi 3 [lo3nuanbHuKa 3a KpEAUTOM, BiACTYIUIEHHS IpaBa BUMOTH 3a J[oroBopom, mpoBeneHHs
ayJIUTOPChKOI WM 1HINOI TepeBipKH, 3aXWCTOM IIpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB bBanky, peamizarii
MIOBHOBaXKeHb BbaHKy sIK KpeIUTOpa, a TAKOXK B 1HIINX BUIAJIKaX, Tepe0adeHNX 3aKOHOIaBCTBOM Y KpaiHH.

9.19. BimnosinaneHicts banky: y Bumaaxy nopymenHs baHkoM TepMiHy HalaHHS KpeOWTy, OinbII HiX Ha 7
OaHKiBcbKHX JHIB, bank Ha BuMory [lo3nuanbHuKa MOBMHEH BiAIKOAYBaTH HOMY OOIDYHTOBaHi 3aBAaHi 30UTKU.
9.20. Bci BuMory, sIKi BAHUKAIOTH IPH BUKOHaHH1 JloroBopy KpeauTy abo y 3B’s13Ky 3 HUM, 200 BUIUIMBAIOTH 3 HHOTO
Ta CTAHOBJATH NpPEAMET CIHOpY, MiUIAraloTh PO3IJsAYy CyJOM 3a MpaBWJIaMH MiACYIHOCTI, BCTaHOBJICHHUMH
NpOoLEeCyaIbHUM 3aKOHOM.

9.21. CropoHH JAOMOBHJIMCH, IO CTPOK MO30BHOI JaBHOCTI 3a J[oroBOpoM KpeauTy, BCTaHOBIIOEThCsS CTOpOHAMHU
TpuBamictio y 20 (1BaATh) POKIB.

9.22. loroBip KpeouTy BUKOHYETBHCS 3a MicueMm 3HaxomkeHHs banky: 79008, m. JIpBiB, ['amuupkuii p-H., By
Banoga, 11, Ta y Bunaaky cnopy mMix CtopoHamu 3a IuM J[0TroBOpOM, IT030B MOXKE TIPE SIBISITHCS TaKOXK 33 MICIIEM
BuKOHaHHs KpenutHoro /{orosopy.

9.23. Bci nosigomienHs: CTopiH 3a JoroBopoM KpeauTy BBaXKaTUMYThCS 3pO0JIEHUMH HAJISKHUM YHHOM, SIKIIIO BOHU
OyayTb 37iiicHEH] y THCbMOBIH GOpMi Ta HagiclaHi PEKOMEHIOBAHUM JIMCTOM, Kyp €poM, TejerpadoM abo BpydeHi
0co0ucTo 3a 3a3HaueHuMu B Kpenutnomy Jlorosopi aapecamu CTOpiH.

9.24. bank 3000B’s3aHuil 30epiratu iHpopmauito npo Ilo3muanpHuka, sika crama HoMy BigoMa y 3B’S3Ky 3
VKJIAJCHHSAM Ta BHKOHaHHSAM JloroBopy KpeauTy Ta Iporo JloroBopy Ta CTaHOBHTH OaHKIBCHKY TAa€MHHLIO,
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KoH(]ineHUiHy iHdopManito, abo iHmy iH(opMamilo, IO OXOPOHSETHCS 3aKOHOM, Ta HE BmpaBi 0e3 J03BOIY
[o3nuansHUKa pO3KPHUBATH TaKy iH(pOpMaLilo KpiM BUIAIKiB, epeadaueHnx JloroBopoM kpeauty, numM JJoroBopom
Ta 3aKOHOM. 3a MOPYIIIEHHS BKa3aHOTO BUIIEC 30008’ 13aHHA, baHK Hece BiANOBIMaNbHICTD, IEpen0aucHy 3aKOHOM.
9.25. V¥ pa3i HeBukoHaHHs [lo3nyanbHukoM yMoB JloroBopy Kpeauty, baHk Mae mpaBo BUMaraTH BiIIKOIYyBaHHS
30MTKIB Ta BUTPAT LUIIXOM 3IiHCHEHHS MPUMYCOBOTO CTSATHEHHS, MpEN'sBUTH M030B 10 llo3nvanbHuKa, a Takox
BITHECTH Ha paXyHKH IMPOCTPOUYEHOI 3a00pTOBaHOCTI BCi cymu 3aboproBaHocTi [loznuansHuKa.
9.26. [No3nyankHUK rapaHTye, mio: ycs iHdopMailis, BiIOMOCTI Ta JOKYMEHTH (y TOMY YHCII Ti, III0 MIiCTSAThCS B
HoroBopi kpeauty Ta KpeauTHil cripasi [loznuansHuka y banky), siki moBigomiieHi Ta Hajgani HUM baHKy 3 MeToro
OJICpKaHHS KPEIUTY, € JOCTOBIPHUMH 1 BiAMOBIAAIOTH AIMCHOCTI; KPEIUT OJEPKY€EThCSl HUM Ha MOTOYHI MOTpeOu Ta
HE TIOB’S3aHUH 13 MANMPUEMHALIBKOIO TisUThbHICTIO; baHk mepex ykiameHHSIM J[oroBopy KpeauTy MOBiIOMHUB HOMY B
HaNexHil (hopMi B moBHOMY 00cs31 iH(pOpMaIiro, nepeadadeHy 3aKOHOIABCTBOM YKpaiHH, 3a3HaueHa iH(opMarllis
oMy BimoMa Ta 3po3yMija, BiH o3HaiiomuBcs 3 Tapudamu banky i1 3rogeH 3 HuMH; yMOBU JlOrOBOpY KpeaHTy Ta
nmaHoro JloroBopy BiH BBa)Ka€ CIIPaBeIIUBUMH i TAKWMH, IO BiJIMOBIIAIOTh HOTO iHTEpecam.
9.27. Ile#t [/loroBip B YacTHHI CIIOKUBYOTO KPEIUTY € YKJIaJCHHM 3 JIHS MPUAHATTS [103W4anbHUKOM MPOMO3HIIiT
HIO/I0 YKITaJCHHS nanoro Jlorosopy, nianucanHsaM  [lo3nvanbHUKOM Jorosopy KpenuTy Ta
Ji€ TPOTSITOM CTPOKY KpEAWTYBaHHS, ajle B OyIb-IKOMY BHUIAJKy OO IOBHOTO BHKOHAHHS CTOPOHAaMH CBOiX
000B’s13KiB 32 [loroBopoM KpenuTy Ta naHuM J[oroBopom.
9.28. TTo3n4anbHUK 3asBIISIE, 0 HEMAE KOJHOTO PillleHHs, He Oyiia BYMHEHA JKOJIHA Jisl 3 OOKY JepKaBHUX, CYJAOBUX
abo 1HIIMX OpraHiB, siKa MOKE HETAaTWBHO BIUIMHYTH Ha [lo3WuanbHUKa, Y TOMY 4YMCHiI Ha HOro AisibHICTH abo
(hiHaHCOB1 MOXKITUBOCTI.
9.29. Tlo3nuanbHuK Aae 3roxy baHky Ha qocTym A0 CBO€l KpeaWTHOI icTopii, 30ip, 30epiraHHs, BUKOPHCTAHHS Ta
NOLIMPEHHs Yepe3 bropo kpeauTHux icTopiil iHdopmaii moxao cede (B T.4. iHQopmarlii, ska MiCTUTBCS B IEPIKABHUX
peecTpax Ta iHmMUX 0a3zax IMyOJIYHOTO KOPHCTYBAaHHS), a TaKOX Ha TMEPEBIpPKY OCOOWCTHX NaHUX (BCTAaHOBJICHHS
(hakTiB BTpaTH mMmacmopra 0coOW, 3MiHM TpPi3BUINA TOIIO), B TMOPSAIKY, BU3Had4eHOMY 3akoHOM Ykpaiau «lIpo
oprasizariiro GpopMyBaHHS Ta 00Iry KpeAMTHUX icTopiiy. [lo3nvanbHUK MiATBEPIKYE, IO MOBiIOMIICHUH baHkom
npo Te, mo iHpopmamis ans (GopmyBaHHS HOro KpeauTHOI ictopii Oyme mepenana: ToBapHCTBY 3 OOMEKEHOIO
BignoBimanpHicTIO «Ilepiie BceykpaiHChke OFOpO KpEeAUTHUX icTOpiity, 3 Micue3HaxomkenasaM: 02002 m. Kuis, By
€prena Caepctioka, Oya. 11 Ta ToBapucTBY 3 OOMEXEHOI BiIMOBIAATBHICTIO «YKpalHChbKE OHOPO KPEIUTHHX
icTopiii» 3 miciesnaxomkenusam: 01001, Ykpaina, m. Kuis, Byi. ['pymescbkoro, 1-1.
9.30. Ilo3muanpHuk Hamae baHky 3romy Ha 30upaHHSA, HAKONHMYEHHS, BHKOPHCTAaHHS Ta OOpOOKYy HOro
HEePCOHAIBHUX JIAaHUX, OTPUMAHKX 3 METOI0 HaJaHHs KpenuTy npu ¢popmyBaHHi bazu nepconansaux nanux «Kmientn
AT «Inest BaHk» B Mexkax, BU3HAYEHUX YAHHUM 3aKOHOJIaBCTBOM, II0 MOXYTh OyTH Tepeiani iHIIMM pO3MOPSITHHKAM
niei basu. Jlane mpaBo Ha BHKOpPHCTaHHS Ta OOpPOOKY II€PCOHANBHHMX aHUX Ji€ Oe3CTPOKOBO 1O MOMEHTY
NHCBMOBOTO cKacyBaHHs. [lo3nuansHuK 3BiNbHSE baHK Bif 000B’SI3KY MOBIIOMIIEHHS ~ TIPO nepenaqy foro
NEePCOHANPHUX JIAHWX [IOB’S3aHUM TOBapucTBaM baHky, maptHepam baHKy 4YM iHIIMM pO3MOpSAHHKAaM 0asu
MEPCOHAILHUX JaHMX, SIKI € TAaKUMHU BIAMOBITHO 10 3aKOHY Ta 1boro Jlororopy. [lo3uyaibHUK MiATBEPIPKYE, IO
OTpUMaB TIOBIIOMJIEHHS TIPO BKIIOYeHHs iH(popmaii npo [To3nvanshauka 1o basu nepconanpanx ganux «Kiientu
AT «lInest bank» B Mekax, BU3HAUCHUX YAHHUM 3aKOHOJABCTBOM 3 METOIO BHJAdi KPEIUTY, a TAKOK BiJOMOCTI HPO
npaBa [lo3nvanpHuka, Bu3HadyeHi 3akoHoM Ykpainn «[Ipo 3axucT mepcOHANBHUX JaHUX», 1 MpO 0ci0, SKUM
HaJarThCs AaHi npo [lo3nvanbHuKa, Ui BAKOHAHHS 3a3HAYeHOT METH.
KimienT nHamae omeparopy MOOINTEHOTO 3B S3KYy 3rofy Ha 30MpaHHS, HAKOIWYEHHS, BHKOPHCTAaHHS Ta 00pOOKYy
HOro mepcoHaJbHUX JaHUX, OTPHUMAaHHX 3 METOI0 BHKOHAaHHS I[LOTO JOTOBOpY, Ha 0OpOOIeHHs
iH(popMallil PO HAaJaHHS Ta OTPUMAHHS TEIEKOMYHIKAI[IITHUX TIOCHIYT Ta Ha Tepenady 3a3HadeHoi iHpopmamii AT
«Ines bank» B Mexax, BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM, 3 METOIO HoAajbioro iHpopmysanHs Kiienta mpo
(hinaHcoBi mociyry. JlaHe npaBo Ha BUKOPUCTAHHS Ta 0OPOOKY Ta rmepeaady MepcoHaIbHUX JaHuX i€ 0€3CTPOKOBO
JI0 MOMEHTY ITHCHhbMOBOTO CKaCYBaHHSI.
9.31. V pasi, sxmo [JloroBopoM Kpeauty nepeadadyeHo cTpaxyBaHHs KUTTA llo3nvanbHuKa, TO Take CTpaxyBaHHS
3IACHIOETBCSL  BIATOBIZHO 110 TpaBWJ JOOPOBUIBHOTO CTpaxyBaHHS, 3aTBEPIKEHHX CTPaXOBHKOM Ta
3apeecTpoBaHuX B JlepikaBHii KOMICii 3 peryJIrOBaHHSI pUHKIB (iHAHCOBHX MOCyT. [103MYanbHUK MiATBEPIDKYE, 110
BiH 70 HaOyTTA mpaB Ta OOOB’S3KiB CTpaxyBaJbHHUKA B TOBHIM Mipi O3HaHOMJIEHMH i3 TaKMMH NpaBHIaMH
JOOpOBITFHOTO CTpaxyBaHHS, 3TOJHUI 3 HUMH, a caMi MpaBujia He MOTPeOyIOTh JOJATKOBOrO TiyMaudeHHs. [lpu
BOMY:

- CTPaXxOBHKOM € CTpaxoBa KOMIIaHisl, sKa akpeauToBaHa bankoM Tta sikiii [lo3MYaNbHUK 3ampOIOHYBAB

BCTaHOBHUTHU BiTHOCHHH JOOPOBUIBHOIO CTpaxyBaHHs KUTTS. [lepenik cTrpaxoBux KoMmmaHiil Hagaerscs: KimienTy

Ha BHOIp 3 TIepeltiKy akpeIMTOBaHNX;

- CTPaxyBaJIbHUKOM/3aCTPaXx0BaHO 0c00010 € [1o3nyabHuUK;

- BUrojonadysauem € bank;

- TIpEIMETOM BiJHOCHH CTpaxyBaHHA € MaiHOBi iHTepecu [lo3nyanpHuKa, IO HE cymepeyarb 3aKOHOJABCTBY

Ykpaiawu, oB’s13aHi 3 HOro KUTTAM;

- CTpaxoBi BUMAAKHU BKa3yIOTHCS B JIoTOBOpI KpeauTy;

- YMOBH 3AiMCHEHHS CTPaxOBHX BHIUIAT, MiACTaBH I BIAMOBH Y 3AIMCHEHHS CTPaXxOBHX BHILIAT, HOPSIOK

3MiHH YMOB 1 NIPUIIUHEHHS CTpaxyBaHHS, MpaBa, 00OB’S3KHM Ta BIiATOBINAILHICTH CTOPIH BCTAHOBIIOIOTHCS Ta
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PETYIIOIOTECST BIAMOBIAHO A0 MpaBHi IOOPOBUIFHOIO OCOOMCTOrO CTpaxyBaHHS BiJ HEIIACHUX BHUIAJKIiB,
(biHaHCOBHX PH3HKIB, 3aTBEPAKCHUMH BiJIIOBITHUM CTPaXOBHKOM Ta 3apeecTpoBaHMMU B JlepskaBHiil komicii 3
PEryIIIOBaHHS PUHKIB (hiHAHCOBUX MOCIIYT;
- CTpaxoBHWil IUIaTK cruiadyerbes [lo3ndanbHUKOM Ha MiJICTaBi YKJIAICHOTO IOTOBOPY CTpaxyBaHHS B JI€Hb
Hanauus Kpenury. [losndansauk nopydae, a bank 6epe Ha cebe 3000B’s13aHHsI CIIATUTH 32 PaXyHOK HAJaHOTO
Kpenuty Ta Bix imeni llo3nmuanpHrKa CTpaxoBUH IUIATIX 32 TAaKUM JOTOBOPOM CTPaxyBaHHS B JCHb HaJaHHSI
Kpenury. Kpemurop 3a mopydennsm IloznuanpHuMka HampaBiisie CTPaxoBi BHIUIATH, 3a IX HAasBHOCTI, Ha
TIOTaIlleHHs] HassBHOI 3a00proBaHocTi 3a JloroBOpoM KpeamTy.
V pasi HacTaHHS CTPaXxOBOT'O BUMAKY, HACHIIKOM SIKOTO € cMepTh loznuanparka, CTpaxoBa BUIUIATa HaJIEKHA
banky sk BuromonabyBauy, 3apaxoByeThCs y MOTamIeHAs 30008 ‘s3aHb [lo3ndanpanka 3a JloroBOpoM KpeauTy.
9.32. ¥V pasi Bumoru banky mpo ocTpoKoBe MOBEpHEHHS KpeauTy: (1) TepMiH MOBEpHEHHS KPEIUTY BBaXKA€ThCS
TakuM, 10 HacTaB, Ta (2) baHk Bmpasi, ane He 3000B’sI3aHUH HapaXxOBYBATH MPOLEHTH 0 MOBHOTO MOBEPHEHHS
kpeauty, (3) [lo3uvanpHUK 3000B’sA3aHUN TOBEPHYTH 3a00proBaHicTh 3a JloroBopoMm kpemuty Ta JloroBopowm,
CIUTATUTH HEYCTOMKY (mITpadu, 1eHi) Ta BiAMIKOAyBaTH 3aBaaHi baHky 30UTKH.
9.33. Koxna i3 CropiH 3000B's3aHa 30epiraTi MOBHY KOH(QIACHUiHHICTH (iHAHCOBOI, KOMEpUiHHOI Ta iHIIOI
iHpopMalii, OTpuMaHoOi BiJl iHIIOI CTOPOHHM, 1 HE PO3rOJIOIIYBATH 11, 32 BUHATKOM NependadeHux 3aKOHOM Ta/abo
1M JIorOBOpOM BHTIAAKIB.
9.34. BiacrymuieHHs mpaBa BHMOTH 3a JIOTOBOPOM IIPO CIOKHMBYHMM KPEAUT 3MIMCHIOETHCS BIAMOBIAHO JI0
LMBLIBHOIO 3aKOHOJABCTBA.
9.35. llosuvansHuku - (izuaHi ocodw, ki € cropoHoto KpeamtHoro JloroBopy B mepiof Aii BOEHHOTO CTaHy Ta
MIPOTSTOM JIBOX MICSAIIIB TICIS HOTO 3aBEPIICHAS MAIOTh MPAaBO Ha OTPUMAHHS KpEAUTHUX KaHikyl. [Ipu 3BepHeHH] Ha
BXiJHY JiHi0 (KOHTaKkT-UeHTp) banky [lo3nuanbHUK MOBHHEH MPOWTH iACHTU(IKAIIIO BIAMOBIAHO 10 BHYTPILIHIX
HOPMaTHBHHX JOKYMEHTiB baHKy Ta OTpHMMaTH MOTO/DKEHHS BiAMOBIAAJIBHOTO NpalliBHUKAa baHKy Ha BCTaHOBIICHHS
KPEAWTHUX KaHIKyJ1. B pa3i HamaHHS KpeIUTHUX KaHIKYJ 30iCHIOETECS BiITepMiHyBaHHS IIIOMICSYHIX TUIATEXKIB, SKi
Manu OyTH 31ilicHeHi [lo3nuanbHUKOM 3a Mepio KpeAUTHUX KaHikysl. Cyma BiATEpMIHOBaHHX IUIATEKIB JTOMAETHCS
JI0O CYMH OCTaHHBOTO IUIATEXy 3TiJHO 3 rpadikoM Oe3 3MiHM TEPMiHYy CILIATH OCTaHHBOTO IUIATeXy. [Ipu mboMy
po3mip momicsigHOTO TIIATexXKy 3a KpemutHmM JIoroBOpoM, OKpiM OCTaHHBOTO, 3aJUIIAETHCS HE3MIHHHUM.
BiarepmiHnyBaHHS Ha IHIIMX YMOBaxX MOJKE HAJaBaTUCS Ha IIJICTaBi YKJIaJ€HOI CTOPOHAMHU JOJATKOBOI yroiu 0
Kpenutnoro  Jlorosopy. /[lns oTpumanHs HOBOro rpadiky TIUJIaTeXiB 32  KPEAUTHHUM  JIOTOBOPOM
[loznuanpHMKaM HEOOXiTHO 3BEPHYTUCH N0 BifmiaeHHA baHky a0o oTpuMaTé Takuii rpadik Ha CBOIO E€NEKTPOHHY
TIOIITY, SIKa BKa3aHa B baHKy a0o HajaHa Mpy 3BEepHEHHI Ha BXiIHY JiHiI0 (KOHTaKT-1IeHTp) baHky.

10. KPEAUTHI KAPTKH ®I3UYHUX OCIBb.

10.1. laHuM pO3/AUJIOM BCTAHOBIIIOIOTHCS OCOOIMBOCTI OaHKIBCHKHUX NPOAYKTiB 3 KpenutHoto niHiero 10 BIIP, sxuit
BIJIKPUBAETHCS Ta OOCIYrOBYEThCS 3 ypaxyBaHHsAM Bumor JloroBopy, 3o0kpema Posminy 3 momo BiIKpUTTS Ta
obciyroByBanHst BIIP.

10.2. OcHOBHI XapaKTEepPUCTHKH OaHKIBCHKOTO MpoayKTy KpeauTHi xapTku (i3sMyHHX OCi0 BUKIAJEeHI y JaHOMY
Po3aii Ta onpHITIOIHIOIOTECS Ha odiriinoMy caiiti banky www.ideabank.ua.

10.3. KuieHt 3000B’s13aHmii:

10.3.1. YiTko i cymsIiHHO BUKOHYBaTH yMOBH [loroBopy Ta Yromau.

10.4. KaienT Ma€e npaBo:

10.4.1. Bigmoutucs Bin JloroBopy Ta Yroau mpotsroM 14 (4OTHpHAIUATH) KalleHIAPHUX JHIB BiJ JaTH HOTO
YKJIAZICHHS [IUIIXOM OCOOMCTOrO MOBiIOMIIeHHSI baHKy y muChMOBiH QoOpMi, 3 OIHOYACHUM MOBEPHEHHS MPOTITOM
CeMH KaJICHIAQPHUX JHIB 3 JATH MOJIAHHS IMHCHMOBOTO MOBIJIOMIICHHS IIPO Bi]MOBY, IPOIIIOBHUX KOIITIB, OJIEPKaHUX
3a JloroBopom Ta YTOZ0I0 Ta CIUIATH MPOIEHTIB 3a MEpioJl 3 JHS OJep)KaHHS KOUITIB JIO JHS iX MOBEpPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOOIO.

10.4.2. OnuH pa3 Ha Micsans Oe3omnatHo oTpuMyBatd B banky iHdopmamiro mpo HOTOYHMH po3Mmip Horo
3a00proBaHOCTI, PO3MIpP CYMH KPEIUTY, MOBEPHYTOI BaHKY, BUITMCKY 3 paXyHKIB 11010 MOralleHHs 3a00proBaHOCTI
Ta iHmoi iHopMarii, sika MoBUHHA HagaBatucs KiieHTy 3a 3aKOHOM.

10.4.3. Kitienr, kpiM npaB, nepeadaueHnx uuM JJoroBopom, Mae Takox Ipasa, nepedaueHi yMoBaMH YTOIH.

10.4.4. Y Bunanky 3miau baHkoM cTpaxoBoi KOMITaHil 3a mporpaMamu, sIKi epedadeHi KpeJJUTHUM TPOTYKTOM Ta
Hesrogu Kiienta 3 ymoBamMu HOBOi crpaxoBoi kowmmadii, KiieHT mpotsrom 30-TH KaJeHAapHHUX JHIB MOXeE
3BepHyTHCh 10 baHKy i3 BigMOBOIO BiJ 0OCIyroByBaHHS B HOBiM CTpaxoBili KommaHii, 3AiHCHHMBIIM TOBHE
norameHHs 3a06oproBanocTi (y pasi i HassBHOCTI) Ta BUMaraTH posipBanHs Jorosopy.

10.4.5. IniriroBaTy 3MmiHy JIiMITY KpeIUTHOI JIiHIT y MeXaX MaKCUMaJIbHOTO JIIMITY KpeIuTHOI JiHii, mepeadadyeHoro
ymoBamu [Ipomykry.

10.4.6. B Oyap-sikuii MOMEHT TIOBHICTIO 200 YaCTKOBO JOCTPOKOBO MOBepHYTH Kpeaur.

10.5. baHk Mae npaBo:

10.5.1. 3minroBaTH BcTaHOBICHUH po3Mip JIiMiTy KpemuTHOT JIiHIi BIAIOBITHO 10 YMOB I150T0 JloTOBOpY.

10.5.2. Kpim mpas, 1o Bka3zadi B 1iboMy Po3nini, bank Takok mMae iHIIi npasa, 1mo nepeadadeHi ymoBamu J{orosopy.
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10.5.3. TumuacoBo 3pobuth HexoCTyNHOW YyacTuHy KpeautHoi minii y pasi, axmo y banka € miacTaBu BBaXaTH, 110
JOCTYITHOTO 3aIMIIKY 3a PaxyHKoM, Ha sikuii BcTaHOBIeHO KpeauTHy niHifo, Oyze HE AOCTATHBO AJSl BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta gopydeHb KilieHTa Ha TOTOBIpHE CIIMICAHHS.

10.5.4. Ilpotsrom Ttepminy aii [loroBopy, 3MIHIOBaTH CTPaxoOBY KOMITaHIIO 3a IporpaMamu, SKi TepemdadveHi
KpPEIUTHUM TPOAYKTOM, TpoiHdopMmyBaBmK KiieHTa NUIIXOM PO3MIIIEHHS TMOBIIOMIICHHS HPO 3MiHY CTPaxoBOi
KoMTMaHii Ha odimiitHOMy BeO-caiiTi baHky.

10.5.5. Sxmio mpotarom 30-Ti KaJleHAapHUX THIB, 3 MOMEHTY OMyOIIiKyBaHHS HOBUHH Ha o(imiitHoMy caiiti banky
npo 3MiHy cTpaxoBoi kommanii, Kiientom He Oyno BHCIIOBIEHO HE3rOoay MPO CTpaxyBaHHS B 1HINIH CTpaxoBid
KOMIIaHii, TO BBa)aeTbcA, MO KIIEHT MOroguBCs HA YMOBM OOCIYroBYBaHHS B HOBil CTpaxoBiii KoMmaHii
3aMpONOHOBaHO1 baHKoM.

10.5.6. Ilpuzynuanty HaganHs KpeautHoi miHii nursixom OJ0KyBaHHS BUIATKOBHX oreparliii 3a PaxyHkom 3a ymoB,
nepeadaueHux y m. 10.27.

10.5.7. BumaraTé JOCTPOKOBOT'O IIOBEPHEHHS 3a00proBaHOCTI 3a KpemuTHOIO JiHIEI0 1 BUKOHAHHS 1HIITHX
3000B’s13a8p KitienTa 3a Yrozmoro mpo Bigkputts KpeautHoi minii Ta 06cmyroByBanas KpenuTHoi kapTku abo iHIINX
yMoB J{oroBopy Ta 3aKpUTH paxyHOK 3 BiAnoBiTHUM iH(QopMyBaHHsIM KitienTa y Bunaakax, nepeabadenux m.10.28.
10.5.8. Y Bumanxy HeBukoHaHHs llo3nuanpHHKOM 3000B’s3aHb, baHk Mae MpaBo BHUAAaBaTH HaKa3 Mpo MPUMYCOBY
oriaTy 60proBoro 3000B'13aHHS 32 paXyHOK KOIITiB, HASBHUX Ha paxyHkax [losnmyansHuka y banky.

10.6. bank 3000B’s13aHuIi:

10.6.1. PosrnsnyTtu 3asBy Kiienta Ha Bigkputtst BIIP ta Bumauy BIIK i3 BcranoBnennsm KpemutHoi minii 3
BpaxyBaHHsIM yMOB [lorosopy.

3rigHo 3 monoxeHHsMu JoroBopy CTOpOHHM BH3HAYAIOTH 3aralibHUN MOpsaoK BinkpuTTs BIIP ta mamanas bankom
Kiientam kpeautiB y Burisai KpeanTHoi niHil, yMOBH SIKMX BHKIaJAeHI y 1poMy Po3minmi, a Takok BHIYCK Ta
obcayroByBanHs BIIK. [1pu o6cnyroByBanni Kirienra bank, 3a Oaxanasam KitieHTa, BUCIOBIEHIM OCTaHHIM y 3asiBi
Ha IpuegHaHHA 10 JloroBopy, a TakoX 3riJHO 3 YMOBaMHU YTOIH, IO YKJIaJae€ThCs BiAMOBIIHO 10 yMOB JloroBopy,
Hajae TakoMy KIlieHTy KpeauT y HaIllOHaJIbHIM BamroTi YKpaiHU — TPHUBHI, IIJITXOM BCTAHOBJICHHS BlJIHOBIIIOBAHOT
Kpenutnoi ninii no BIIP. CykymHa BapTicTh KpeAuTy 3 ypaxyBaHHSM pPeanbHOi MPOLEHTHOI CTaBKH, 3HAYCHHS
a0COFOTHOTO TIOAOPOXYaHHS KPEIWUTy, BCiX BHIIB, NMPEAMETIB Ta BAPTOCTI CYMPOBIMHUX MOCITYT BU3HAYEHI B
Tapudax banky.

10.6.2. IIporsrom 10 poGoumx AHIB 3 AaTH BiACTYIUICHHS MpaBa BUMOTH 3a JlOrOBOpOM  KpeauTy HOBOMY
KpeauTopy abo 3aydeHHs KOJIEKTOPChKOI KOMITaHI1 0 BpETryIIOBaHHS MPOCTPOUYEHOI 3a00proBaHOCTI, MIOBITOMUTH
[lo3nuaneHuka y mnepealOaueHuid 3aKOHOM cHocid mpo Takuil ¢GakT Ta mpo mepenadyy MNEPCOHATBHHUX AaHUX
Ilo3nuanbHuKa.

10.7. Tlopsimox 3miiicaenHst omeparii 3a BIIP ta Buxopucranns BIIK perymroerscs JloroBopom, IlpaBunamm
KOPUCTYBaHHS MDKHApOAHUMH IuaThkHUMH KapTkamu AT «lnest bank», mpaBuimamMyu MiKHApOAHMX IUIATIKHUX
CHUCTEM, Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

10.8. Bigkpurts BIIP i orpumanus kpenuty B Bursiai KpemutHoi nmiHii 3ailicHIOeThCsl Ha migcrtasi [lorosopy, a
TakoK ykmageHoi Mk CropoHamm VYroau. Yroma Mix Kiientom Tta bankom yknamaerbcs B THOPAIKY,
nepeadadeHomy nuM Jlorosopom. [Hpopmalis mpo cymy KpeauTy, CTPOK HaJaHHS KPEAUTY, PO3Mip MPOLEHTIB, 110
BCTaHOBITIOIOTHCS 32 KOPUCTYBaHHS KomTaMu KpenuTHoi niHii, KoMiciiiHUX BHHAropon (y BUMAJIKY iX HAsSBHOCTI), a
TaKoX iHIII yMoBH, morojpkeHi CtopoHamu, 3a3Hauyaerscsi B Yromi, Tapudax, Ilacropti crnoxkuBuoro kpeauty/
JloBiALi-ITOBiJOMIIEHHI.

10.9. Knient Hagae 3romy Ha 30ip, 30epiraHHsi, BUKOPUCTAHHs Ta MOIIMPEHHs iHQOpMaIii, sika CTaHOBUTH HOTO
KpPEIUTHY iCTOpito, 4epe3 iHIINI OOpO KPETUTHUX ICTOPIH, SIKi CHIBIpamolTh 3 baHKOM y JaHWH dYac 4u
CHIBIpalIOBATUMYTh 3 HHM Yy MaiOytHbomy. IlpuennaBmmcs g0 [oroBopy KitieHT miaTBepmkye, 1m0
npoindopmoBanuii bankoM mpo cBoi mpaBa K Cy0’€KTa KPeTUTHOI icTopii Ta cy0’eKTa MepcoHaIbHUX JaHUX, a
TaKOX, IO BCI 3alUTH JO0 KPEAUTHUX OIOpO, 1110 3iiiicHeHi baHkoM 3 maTu ykiamaHHs 1soro Jloroeopy, Oyiu
3nificHeHi 31 3ronu KitienTta (mo3nyaibHuKa).

10.10. Kpenur y Burisini Kpeaurnoi ninii Mmoxe 0yt Hananuii KimienTosi Ha miacTasi JloroBopy Ta ykiaaeHoi
Yroau, 1110 yKIIagaeThesl Ha HOTo MiJCTaBl 3a HACTYITHUX YMOB:

10.10.1. MakcumansHuii JIiMIT KpeAUTHOI JIiHIT 3a3Ha4€HO B YTO/II.

Po3mip cymu kpeaunty B Mexkax BkazaHoro JliMiTy kpeautHoi miHii (y pasi il HasBHOCTi), ZOCTYHOI HA MOMEHT
Buadi Kimienry BIIK, Ta 1011 ymoBY HajiaHHs Kpequty, KpiMm JloroBopy, BusHauaoThcsi CTOpOHAMU TaKOXK B YTOII.
[Mignucannsm Yroau KiieHT miaTBepkye, mo iHGopMallis mpo JAOCTYIHY CyMY KPEIUTY B MEKaxX BCTaHOBJICHOTO
Jlimity KpeauTHOi JiHII OTPUMYETHCS HUM Ta Hajzaerbess bankom y mopsuky, nepeabaueHomy m.10.24. mporo
Horoeopy. [Ipu 1ipoMy JIIMIT KpeaUTHOT JIiHIT B Oy/Ib-IKOMY BHIIaJIKy HE MOXKE OyTH OUIbIIMM, HXK MaKkcuMaabHUA
JlimiT KpemuTHOI JiHIi, 32 BUHATKOM BHIAIKIB 3MiHH JIIMITy KpeAWTHOI JiHII 3a moromkeHHsM CTOpiH, MUIIXOM
yKJIaJieHHs BiamoBiaHoi JlogatkoBoi yroau no Jlorosopy.

10.10.2. Crpok kopuctyBaHHa JlimiTom kpeautHOi miHii — 365 nHIB 3 MoMeHTy oTpuMaHHi Kiientom mpasa
BUKOPHCTAHHS KOINTIB KPEIWUTHOI JIiHI{, 3 MOXJHUBICTIO mposyoHTamii maii KpemutHoi miHii (32 yMOBH TPHHHATTS
bankom BiAIOBIAHOTO PIIICHHS ).
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10.10.3. Po3mip mnpoueHTHOI CTaBKM 3a KOpPUCTyBaHHS KomTaMu KpeawTHoi diHii 3a3HaueHUi B Yroai, IO
yKJIagaeThes Ha mincTaBi uporo JoroBopy ta Tapudax. [IponentHa craBka 3a KopucTyBaHHS KomTamMu KpeautHoi
JiHil € pikcoBaHOr. Po3Mip IHIIKX IUTATEXIB Ta KOMIcii nependavueHi Tapudamu, YnHHUMHU Y BaHKy.
10.11. Axuenrytoun nei Jlorosip, CTOpOHH pO3yMIIOTh Ta MOTOKYIOTECS 3 THM, IO 3000B’s3aHHS banky momo
HaJaHHS KpeauTy/BcTaHoBIeHHs JliMiTy KpemuTHOi JiHii HEe € 0e3yMOBHHUMH, BIAKIMYHUMH, TOOTO, BaHK MOke
BIIMOBHUTHCS BiJ HaJaHHS KpeauTy/BcTaHoBIeHHS JliMiTy KpemuTHOi HiHIi B Oymb-skwii MOMEHT Oe3 HamaHHS
MOSICHEHb TaKoi BiMMOBH. BHW3HadeHHS CyMH KpeauTy, IO Moxke OyTu noctymHa KimieHTy mpoTsroMm CTpoKy mii
KpenutHoi ninii, BinOyBaeTbcs B Mexkax BcTaHoBieHoro Jorosopom Jlimity kpeanTHOi mniHiI 6e3 Oyab-sKHX
oOMexeHb, Tipo 1mo bank moinomise Kiienta.
10.12. Kpenut Hagaetscst bankom KitieHTy miisixom BiAKpUTTS BiTHOBIIOBaBbHOI KpeautHoi miHii ams:

- 3niiCHEeHHs BUIATKOBUX oreparliil mo BIIP, y 1.4. 3 Bukopucranusm BIIK;

- ortatu Kitienrom banky kowmiciii, Ta iHmmx miaT nepeadbayennx uum Jlorosopom ta Tapudamu;

- 3MIACHEHHSI 1HITMX TUTaTexXiB 3rigHo JloroBopy Ta Yroau;

- OTJIATH CTPAXOBUX IUTATEXKIB 3T1THO YKIaI€HUX JOTOBOPIB CTPaXyBaHHS.
Kpenut BBakaeThCs HaJaHUM 3 JHS BifoOpasKeHHs oOIepailii, 31iliCHeHUX (MOBHICTIO YU YaCTKOBO) 32 PaxyHOK
kpenuty 3a bIIP.
10.13. IloBepuenns Kpeaury, Haganoro Kmienty y Burmsaai KpenutHoi minii, BcranoBienoi 3a BIIP, 3aificHoeThes
NUIIXOM IepepaxyBaHHs (BHeceHHs) KimienToM rpomoBux koitiB Ha oro BITP B cTpoku, BkazaHi YToi Ta BUIKCIII
o [P, mo Hamaerbes Kitienty criocobom, oopanum Kirienrom 3rigHo 3 11.10.24. misoro [lorosopy.
10.14. Ilpouentn 3a KOopHuCTyBaHHS KormramMu KpeauTHoi NiHIT HapaXOBYIOThCS baHKOM y BallOTi KPEOUTY, SKOIO €
HaIliOHaJbHA BANIOTa YKpPaiHW — TPHUBHS, 32 METOIOM «(aKT/(QaKTy, BUXOIIIH 3 (PaKTUIHOI KITHKOCTI AHIB y MicCSII
Ta 'y poIl.
10.15. YMoBU Ta OpSAAOK HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBaHHs KomTamu KpenutHoi JiHil:
10.15.1. IIpouenTH 3a KopucTyBaHHS KomTamMu KpeautHoi miHii HapaxOBYIOTHCS MIOJEHHO HA CyMy 3a00pPTOBaHOCTI
CTaHOM Ha KiHEUp KaJCHJAPHOTO JHS Ta BUCTaBIAIOTHCS IO CIUIATH B OCTaHHiId PoOounii NeHb MOTOYHOTO
PospaxyHnkoBoro nepiony.
10.15.2. IIpomenTH 3a KOpuUcTyBaHHS KomTamu KpemuTHOI TiHIT HapaxoBYOThCS 3 HHA 0O0poOku omepamii bankom
(ctiucanns cymu oneparii 3 BITP).
10.16. Tpusamicts [lineroBoro mnepiomy, po3Mip HiJILIOBOi MPOLEHTHOI CTAaBKM Ta BUIW TUIATLKHUX OMepaiii, A
SKHX MOJKE 3aCTOCOBYBATHChH IJIbIOBAa INPOLIEHTA CTaBKA, BU3HAYAETHCS YMOBAMH OaHKIBCHKOI'O TNPOAYKTY Ta
ynHaMHA Tapudamu banky.
10.16.1. TlinproBuii mepioa MOYMHAETHCS 3 IHS 3/AiHCHEHHs nepinoi oneparii mo BIIP (cnmcanus cymu omnepairii 3
BIIP), sika mixnanae mig ymou [Tinbrosoro nepioay Ta [isl IKOi 3aCTOCOBY€ETBCS MIJIBIOBA MPOLICHTHA CTABKA.
10.16.2. ITinprosa npoueHTHa CTaBKa HAPAXOBYETHCS LIOAHS, a PO3Mip HApaXOBaHUX MPOLEHTIB CTAHOBUTH HE MEHILIE
0,01 rpH B 1eHb.
10.16.3. 3acTocyBaHHs IMiJILIOBOI MPOLEHTHOI CTaBKHU JiIs [1i1broBoro mepiojy, OCTaHHIN JIeHb i1 SIKOTO MPHITJIAE
Ha OCTaHHIM KaJeHAApHUH AEHb MOTOYHOro Po3paxyHKOBOIO Mepioay: SIKIIO 10 OCTaHHBOIO KaJeHAApHOTO JHS
nortoyHoro Po3paxyHKOBOro mnepiony He 3IiMCHIOETbCS MorameHHs 3adoproBaHocTi 3a KpeautHoro niHi€ro, sika
chopMOBaHa CTaHOM Ha KiHEIb MOMEPEJHHOT0 PO3paxyHKOBOTO mepiogy, TO B OCTaHHIH KaJleHIApHUH JCHb
NOTOYHOTO PO3paxyHKOBOTO Iepiofy Ha CyMy ONEpawii, Uil SIKUX Jisia MiJIbroBa MPOLEHTa CTaBKa, 3A1HCHIOETHCS
JIOHapaxyBaHHS MPOLEHTIB 3a CTaHAAPTHOIO (HEMJIbIOBOIO) NMPOLEHTHOIO CTaBKOIO 3a KOXEH AEHb il MijabroBoi
IIPOLIEHTHO1 CTaBKH.
10.16.4. 3acTocyBaHHs MUJILIOBOT MPOIEHTHOT cTaBKU Jytst [TiIbroBoro mepioay, OCTaHHIN JIeHb Jil SKOTO BiAIMOBITa€e
JHIO ITOBHOTO MOTameHHs Bciei 3a0oproBaHocTi 3a KpeauTHOO JiHI€IO: SKIIO A0 OCTAaHHLOTO KaJCHIAPHOIO JIHS
[Tinerosoro mepioay He 3A1MCHEHO MOBHE IOTAIICHHS BCi€i cymu 3aboproBaHoCTi 3a KpeauTHOMO JiHiI€, TO Ha
HACTYIIHUM KaJeHIapHUH JeHb IIC/Is OCTaHHBOro AHs il [liibroBoro mepiony Ha cyMmy Omepailiii, Ijs sSKuX disiia
MiIBroBa MPOLEHTa CTaBKa, 3AIMCHIOETHCS JOHAPAXyBaHHS MPOLEHTIB 3a CTAaHAAPTHOIO (HEMiJIbrOBOIO) MPOLEHTHOO
CTaBKOIO 32 KOXEH JEHb Jlii MJIbrOBOi HPOLEHTHOI CTaBKH.
10.17. B ocranHniii onepaniitauii nenp I[lnaTtikHoro nepioay, KiieHT noBuHeH 3a0e3MEeYHTH HASBHICTH HA CBOEMY
BIIP rpomoBux kowmTiB y cymi, He MeHme (OOOB’SI3KOBOTO IIOMICAYHOTO IUIATEXKY, IO CKIAJA€THCI 3 CYyMH
OO00B’S3KOBOTO MiHIMAJBHOTO IUIATEXKY, PO3PAaXOBAHOTO Yy TPOLEHTHOMY BiJHOIIEHHI Bil CyYMH 3arajbHOl
3aboproBaHocti KiieHTa 3a KpequToMm, HaJlaHMM OCTaHHBOMY y BHUTIIsiAl KpemuTHol miHii, BctanoBieHoi o BITP
Kitienra, ctaHoM Ha ocTaHHIH JileHb PO3paxyHKOBOIO TIepiofly, Y SKOMY KOIITH KPeIUuTy OyII0 BHKOPUCTAHO.
10.18. Ctpoxu mnoBepHeHHs cyMu OOOB’SI3KOBOrO MiHIMAIBHOIO IUIATEeXy MependadeHi YToJor0. YKIagarouu
Horosip, Kimient y nopsinky 3akony Ykpainu «[Ipo mimaTibkHI mocnyru» nopydae BaHkKy y MOpSIKy JOTOBIpHOTO
CIIMCaHHA 3MiiCHIOBATH JorosipHe crimcanHsa 3 BIIP KiieHta cym rpoImoBmx KOMITIiB y po3Mipax 3a00pTroBaHOCTI
Knienra nepen bankom mono criaty miarexiB 3a JJoroBopoM i HampapisiTH Taki KOIITH Ha BUKOHAHHSA TPOILIOBUX
3000B’s13aHb KitienTa 3a JloroBopoM, TepMiH 41 OCTaHHIN I€Hb CTPOKY BUKOHAHHS SIKMX HACTaB a00 BUKOHAHHS SIKUX
IIPOCTPOUEHO Y CyMi, III0 HE IePEBUIIYE (PaKTUUHOT CyMH TaKHUX 3000B’s3aHb.
10.19. CtopoHH AOMOBWJIMCH, IO Y BHUIIAIKY, SKIO0 TMOBepHEHHS KirienTomM cymm 3aranpbHOi 3a00proBaHOCTI
BiOynocs He B MOBHOMY 00cs3i a00 B MOBHOMY 00cs3i, ane 3 MOPYLICHHAM CTPOKY, BCTaHOBJICHOTO AJISI HOTO
3IIHCHEHHS, IIPOLEHTH 3a KOPUCTYBAaHHS KpEAUTOM, BHUKOpUCTaHUM KIll€HTOM BHPOJOBXK IOIEPEIHHOIO
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Po3paxyHkoBoro nepiony, OyIyTh po3paxoBaHi 3a CTaHAAPTHOIO MPOLIEHTHOIO CTAaBKOIO, PO3MIp SIKOi BU3HAUCHHUN B
Tapudax, ski € HeBia eMHOIO yacTuHOIO JloroBopy, 6e3 BpaxyBanHs [liproBoro nepioxy.

10.20. V¥ pa3zi nepesumennas Kiriearom BcTanoBieHoro /loroBopom JIiMiTy KpeauTHOI JIiHIi, HA CyMy NEPEBUIICHHS
(HecaHKIIIOHOBaHOI 3a00pProBaHOCTI/TEXHIYHOr0 OBepApadTy) HApaXOBYHOTHCS IPOLCHTH Ta CIUIAYYETHCS IEHS Y
BiAMoBiAHOCTI 3 Airounmu Tapudamu. Y nopaipmomMy Aisl po3paxyHKy 4eproBoi cymu OO0B’I3KOBOTO MiHIMalIbHOTO
TUTATEXY, Y TOMY YHCIi, JJIs TOBEpHEHHS HECAHKIIOHOBAHOI 3a00pPTOBaHOCTI, 3aCTOCOBYIOThCA mmpasmiaa 1.10.23.
uporo Jlorosopy.

10.21. Slkmo Ha KiHeUb OCTaHHBOTO oliepauiiiHoro (bankiBchbkoro) nHs [lnarixuaOro mepiony (3 BpaXyBaHHSIM YMOB
[aauBimyansHOrO MOPSIAKY BHeceHHA cyMu OOOB’SA3KOBOTO MiHIManbHOTO IiaTexxy) KiieHT He 3miliCHHMB CIUTaTH
cymu O00B’SI3KOBOTO MIHIMAIIBHOTO TIATeXy Ta cyMu HecaHKIioHOBaHOI 3a00proBaHocTi (B pasi ii HasBHOCTI), baHk
BBaXKa€ Taky HecruiadeHy cymy OOOB’SI3KOBOTO MiHIMAJIBHOTO IDIaTeXy Ta cyMy HecaHKilioHOBaHOi 3a00pTroBaHOCTI
(y pasi ii HasBHOCTiI) mHpoCTpoueHOr 3a0oproBaHicTio Kiienta 3a Kpeaurom Ha HacTymHUE —omnepariitHui
(6ankiBChKHIT) neHb baHKy, mo Hae 3a ocTaHHIM omnepamiitauM aaeM [lnatixHOTO TIEepioxy. 3a moBHEe ab0 YacTKOBE
npocTtpoueHHs crutatd O60B’s3k0BOTO MaTexXy/ HecankmionoBanoi 3a0oproBanocti KimieHT 3000B'13aHU# CIIATATH
Ha KopucTh baHKy mnatu B po3Mipi, BkazaHoMy B girounx Tapudax, Yroai ra/abo upomy Jorosopi.

10.22. Tlpu moBepHEeHHi 3a00proBaHOCTi 3a KpeauToM, 1o HazaHwii Kmienty y Burmangi KpeaurtHoi ninii 3a BIIP
KitienTa 3acTOCOBY€ETHCS HACTYITHHNA TOPSAOK:

[ToBepHeHHS 3a00proBaHOCTI 32 KPEAUTOM, CILIaTa MPOICHTIB 3a HOro KOPUCTYBAaHHS Ta CIUIaTa iHIIUX IJIaTeXiB 3a
VYroporo/ JloroBopom 3miiicHiOeThCss KilieHTOM 3 BHKOPHCTaHHSM PaxyHKY, IO NpPU3HAYEHHWH Ui 3apaxyBaHHS
KitieaTOM KOMITIB, CHpSMOBaHMX Ha MOTAIICHHS 3a00pTOBAaHOCTI 3a KPEOWTOM Ta CIUIATy IHIINX TUIATEXIB 3a
JloroBOpOM, PEKBI3UTH SKOTO 3a3HAYAIOTHCA B YTofi. HasBHICTE MpOCTpOUYeHOi 3a00PTrOBaHOCTI 32 KPEIUTOM €
mizcTaBoro Juis criucanHs bankom komitie Kiienrta 3 Oyab-skoro BIIP B mopsiaky JOroBipHOTO CIMCaHHS KOIITIB 3
BIIP B paxyHOK ITOBEpHEHHS TaKOi 3a00prOBAaHOCTI Y CyMi, IIIO HE MEPEBHIIYE CYMHU 3a00PTOBaHOCTI.

10.22.1. Ilpu BHecenni Kmientom komriB Ha BIIP moBepHeHHS 3a00proBaHOCTI 32 KPEeIUTOM, CILIATH MPOLEHTIB 3a
HOro KOpHCTyBaHHS Ta/4d IHINMX IUIaTeXiB 3a JlOrOBOpOM 3MIMCHIOETBCS 3TiJHO 3 YEPTrOBICTIO, IO BHU3HAYEHA
n.10.23. nanoro Pozniny.

10.22.2. Crincanns miat nepeabdadennx mum JloroBopom ta Tapudamu, Moxe BigOyBaTHCS B TOMY YHCHI 32 PaXyHOK
Kpenuty, nananoro Kimienry y Burnsai KpeautHoi minii, BctanosneHoi 3a BIIP, i mis takoro criucanus baHky He
noTpidHe okpeMe posnopsypkenHs Kimienra.

10.22.3. HocrymHauii 3amumok Ha BIIP Kiienra 30inpiryeTscst Ha CyMy TIOBEPHEHOT YaCTHHU KPEIUTY.

10.22.4. Komrrn, HasiBHI Ha BIIP B po3mipi, o nepesutiye 3adoprosanicts KitieHTa 3a KpemuToM, BioOpakaroThCs
SIK TacuBHUH 3anuiok Ha BITP ta 36inbmytoTs JlocTymHMIA 3aMHIIOK.

10.22.5. Kot O60B’I3K0BOr0 MiHIMaJIbHOT'O IJIATEXY, 110 Hagiinum Ha BIIP Kiienra, cipsimoBytoTscst bBankom Ha
cruiaTy 3aboprosaHocTti 3a JIoroBopoM He Mi3HilIe HaCTyMHOro poOoyoro aHs baHKy 3 AHS HAAXOKEHHS TPOLIOBUX
KoITH y cymi O00B’s13Kk0BOTO MiHiManbHOTO 1iarexy Ha BITP Kiienra.

10.23. Tloramenns 3aboproBanocti 3a KpeauTHOO JiHI€0:

10.23.1. YV pasi HemoCcTaTHOCTI CyMH 3A1HCHEHOT0 IUIATEXY Ul BUKOHAHHS 3000B’s3aHHS 3a JOroBOopoM y MOBHOMY
00cs131, 115 cyMa Toramiae 3a00proBaHiCTh 3TiTHO 3 YEProBiCTIO, TIEPe0AYSHOIO ITUM ITYHKTOM:

10.23.1.1. crulata mpOCTpOYEHOI N0 TOBEepHEHHs cyMmH Jimity KpeautHoi minii, B T.4. NPOCTpOUYEHOT
HecankuionoBanoi kpeanTHoi 3a0oproBaHocti 3a KpenuTHoto miHieto, nmpoctpodeHnx OOO0B’S3KOBUX MiHIMAalIbHUX
IUIATEXXiB, BPaXOBYIOYH MPOCTPOUEH] MPOLICHTH;

10.23.1.2. crata cymu OOOB’S3KOBOTO MiHIMAJIBHOTO IDIATEXY, BKIIOYAIOUM MPOIEHTH, 32 CXEMOIO MOTallCHHS
MmiHiManbHUME ToTaTes)kamu (OMIT). IIpu npoMy B yacTHHI 3200proBaHOCTI MO TLTY KPEAUTY CIIOYATKY BiOyBa€ThCS
CIulaTa YacTHHU TOTO4YHOI 3aboproBaHocTi 3a KpeautHowo miHi€l0, sKa BHUKOPUCTaHA SK PO3PaxyHKH 3
BukopuctanusMm BIIK 3a ToBapu/mocnyru, Ta BucrarieHa jo criatd B OMIL, nani BinOyBaeThes cruiata MOTOYHOT
3a0oproeaHocTi 3a KpeauTHO JiiHi€r0, sIka BUKOPUCTaHA JIJIs 1HIIKX JIIei Ta BUCTaBaeHa 10 ciutatu B OMIT;
10.23.1.3. cnnara Heycroiiku (mTpadiB 1 MmeHi) 3a KOPUCTYBAaHHS NPOCTPOUYEHOIO cyMoro HecaHnkuioHoBaHoi Ta
CankuionoBanoi 3aboprosanocti 3a KpenutHoro niHi€ro, 3a npoctpoueHHs: OO0B’13KOBUX MiHIMaJIbHUX IUIATEXIB Ta
3a BYMHEHHS 1HIIUX MOPYIIEHb, NepeadadeHux nuM JJoroBopom ta Yrooro;

10.23.2. V pa3i skmio cymMa BHECEHOro Iarexy nepeBuinye po3mip OMII To HajIMIIKOBUI pO3Mip KOILUTIB
CHPSIMOBY€ETBCSI Ha

10.23.2.1. cmnary motouHoi 3aboproBaHocTi 3a KpeauTHOW JiHi€0, SKa BHKOPUCTaHA SIK PO3PaxXyHKH 3
BukopuctanusM BITK 3atoBapu/mociyru;

10.23.2.2. cnnaty moToyHOi 3a00proBaHoCTi 3a KpeauTHOIO JIiHi€0, SIKa BUKOPUCTaHA sl 1HIIMX IiJIed Ta KOMICii,
3a3HavyeHuX B Tapudax, siki € HeBiI’EMHOI YaCTHHOIO JlaHoro JloroBopy.

10.24. IMignucanusM 1poro JloroBopy CTOpOHM AOMOBHIIMCS, IO 3 OIVISIAYy Ha BiIOMOCTI, HamaHi KimienTtom mis
BcTanoBieHHst KpenuTHoi ninii 3a BIIP Kiienra, Ta 3 ypaxyBaHHsIM KpenuTHOI ictopii KiieHTa, JiMIT KpeAUTHOI JiHii
Moxke OyTH 3MiHEHHWH 3a iHiliatuBolo banky abo KiienTa B Mexax, Bu3HaueHHUX ymoBamu llpomaykty Ta Yromoro.
IrimiatnBa KitieHTa 1110710 301TBIIIEHHS JTIMITY KpEIUTHOI JIiHIT TOBUHHA OYTH BHSBIICHA OJHHUM 13 TaKUX IIIAXIB:

- TIOJTaHHSAM TTUCEMOBOI 3asBu KitieHToM ocobucTo mo BigminenHs abo momroro Ha aapecy banky;

- ycauMm 3BepHeHHSIM Kitienta no Bimminenns banky, 3 minTBeppkenasMm ®inancoBoro Homepy Kiienta OTP, skwmii
HaIpaBIsIeThC baHkoM y sms-TioBigoMieHHI Ha DiHAHCOBHIA HOMED;
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- ycauM 3BepHeHHsIM Kimienta no Kontakt-ientpy banky 3 @inancoBoro Homepy.
Bbank nmosimomisie Kiienta mpo 3MmiHy poswmipy Jlimity kpeautHoi diHii (K 3 iHimiaTuBu baHKy, Tak i 3 iHiOiaTHBH
KiienTa) omaum abo aekiabkoMa criocodaMu 3a BuOopoMm banky, a came:
- HaIIpaBJICHHAM €JIEKTPOHHOIO JIMCTa Ha e-mail, 3a3HaucHuii KitieHToMm B 3asBi Ha MPUETHAHHS,
- HampaBlIeHHsIM sms-mioBifomyeHHs Ha PiHancoBuid HoMep abo IiHmIMKA HOMEp MoOOiNBHOTO Tenedony,
mo 3a3HadeHWH KimieHToM B 3asBl Ha IpHUETHAHHS;
- po3mimeHHsaM iHpopmarii y momicsaanx Bunmckax mo BIIK Kiienra;
- HampaBJICHHSIM THCbMOBOTO MOBITOMJICHHS PO 3MiHy JIiMITy KpeauTHOT JiHii 13 3a3HaYeHHSIM 3MiHEHOTO PO3MIpy
Jlimity kpenuTHOI NiHii, Ha aapecy, 3a3Hadeny KiientoMm B 3asiBi Ha IpUEIHAHHS;
- iHpopmyBaHHIM mpaniBHUKOM baHKy 3a momomororo 3’eaHanHs 3 KimienTom 3a MiHAHCOBUM HOMEpPOM abo0 iHIIAM
HOMepoM TenedoHy, 3a3HaueHnM KirienTom B 3asBi Ha IpUETHAHHS.
V pasi Hesroau KimieHra i3 3miHeHnM posmipom Jlimity kpeauthoi niHii KimienT 30008’ s13anmii mpoTsirom 10 (necaru)
KaJIeHIapHUX JHIB 3 AHS OTPUMaHHA Bix bauky iH(MopmMmarii moao 3minu po3mipy Jlimity KpenntHoi miHii (ogHAM 13
3a3HauYEHUX BUIE CIOCO0IB) HamaTtu Mo baHky 3asBy Ha ymoBax, 3a3HadeHux y m.10.25. ¥ pasi, axmo Kiient
NOPOTATOM BKa3aHOTO B I[bOMY IYHKTi CTPOKy He HajaB baHKy 3a3HaueHy 3asBy Ta/ab00 BUMHHUB OMEpaliio MO0
OTpUMaHHsI KOIITIB B Mexax 3MmineHoro Jlimity kpenuTHoi dinii, CTOpoHH BBa)kaioTh, 10 CTOpOHaMHU TOCATHYTO
3ro/IM Ha BHECEHHS 3MiH 10 JloroBopy y 4acTWHI BCTAaHOBIIEHHS HOBOTO po3Mipy miMity KpenutHoi JiHil BignoBiIHO
10 4.4.2-3 ¢1.205 HuBineHoro KoMeKcy YKpain# i mo po3Mip JIiMiTy KpeITuTHOT JiHii € 3MiHEHUM.
10.25. IMignucanusm J[loropopy CTOpPOHM ITOMOBWJIHMCH, IO 3a HAasBHOCTI HeBukKopucTaHoro Kiientom JlimiTy
KpeauTHOi iHii B mepion mii Yromu/ HdoroBopy KiieHT Moxe iHimifoBaTH 3MeHIICHHs po3Mmipy JlimiTy kpemuTHOT
ninii 3a BIIP Kiienra B mexax, Bu3HaueHnx ymoBamu [Ipoaykry Ta Yromoro.
Iniriatuea KiieHTa 1110710 3MEHIICHHS JTIMITY KPEIUTHOI JIiHIi MOBMHHA OYTH BUSIBJICHA OJTHUM 13 TAKHMX ILIAXIB:
- OTaHHSAM MHChMOBOT 3asBU KirieHToM ocobucto o Bimmninenns abo nomroro Ha agpecy banky;
- ycauM 3BepHeHHsM Kimienta no Bigminenns banky 3 minrBepmkeHasm ®PinancoBoro Homepy Kiienta OTP, sxuit
HanpaBJIsIeTbCsl baHKOM y sms-moBiomieHHi Ha DiHaHCOBUIT HOMED;
- ycHuM 3BepHeHHsM Kitienta 1o Konrakr-uentpy banky 3 @iHancoBoro Homepy.
10.26. Ilicns 3akinyeHHs cTpoky Aii KpemwtHoi miHii, skwii BU3HA4Ya€ThCSA BiAMOBIAHO a0 yMmMoB 1.10.9.2. manoro
Po3niny, bank Mae mpaBo mpomosxkuTH cTpok Aii KpemutHoi miHii y monepenHbOMy po3Mmipi Ta Ha TakWid camuit
CTPOK, asie He Oible cTpoKy Aii JJoroBopy, y pa3i HassBHOCTI TAKHX CyKYITHHX OOCTaBHH, SIK:
- CyMIIiHHE Ta To4He fotpuMaHHs Kiientom ymos Jlorosopy;
- BIJICYTHICTh TCHMOBO] 3as1BU KitienTa rpo anymtoBanHs KpenuTHoi miHii.
[Ipu tpomy, mepmuM AHEM [ii HOBOro cTpoky KpemuTHol niHil € mepmwii KaneHAapHUH JIeHb, HACTYMHUH 3a
OCTaHHIM JIHEM TIOTIePEeTHBOTO CTPOKY i KpennuTHoi miHii.
bank mae mpaBo npoTsrom cTpoky Aii KpeautHoi ninii 3mianTH TepMiH Ail KpeautHoT miHil, TPOAOBKUTH CTPOK Il
KpenuTHoi niHii a0o npunuHUTH CTPOK il KpeauTHoi niHii 3rigHo 3 ymoBamu 1s0ro JloroBopy.
10.27. YmoBu nipu3ynuHeHHs HajanHs KpeauTHoi iHiT IUIsxoM OJ0KyBaHHS BUIATKOBUX orepallii 3a PaxyHkowm:
- HeBUKOHaHHA KiienToM ymoB Yroau npo Biakputta Kpenutnoi niHii o6ciayrosyBanus KpeautHoi kaptku a0o
iHmmx ymoB JloroBopy, iHIIOTO AOTOBOPY IMPO HalaHHS OAaHKIBCHKUX TOCIYT, yKiajgeHoro mixk KiieHtom Ta
Bbankowm;
- BusBJIEHHS (akTy nopymeHHs KiieHToM BuUMOr Mmoo cBoedacHOro iHpopMmyBaHHS baHky mnpo 3MiHy
NepcoHaNbHUX a00 KOHTAaKTHHUX JIaHUX, 3TiAHO 3 BUMoramu Jlorosopys;
- HasBHOCTI MPOCTPOYCHOT 3a00proBaHocTi (y TOMY 4YHCIIi 31 crutaty mrpadiB ado MeHi 3a HeHaJIe)KHE BUKOHAHHSI
3000B’s13aHb) 32 YTroJl010 Tpo BiAKpuTTs KpeautHoi niHii Ta obcinyroByBaHHs KpemutHoi kapTku abo iHIIUX
ymoB [loroBopy a0 3a iHIIMM JOTOBOPOM PO HajJaHHS OaHKIBCBKHMX MOCIYT, YKiIageHHM Mix Kiientom ta
bankowm;
- HaKJaJeHHs apemty Ha komutu KirieHra, 1o po3milieHi Ha Oyab-skoMy paxyHKy Kiienta B banky abo 3a
HasIBHOCTI PIILICHHS YIIOBHOBA)KEHOTO JIEPKaBHOT'O OpPraHy 100 3yIHHEHHS ONepaliii Ha TAKOMY PaxyHKY;
- 3 IHIIMX 0OCTaBUH, SIKi CBIAYATh MPO PU3HK HECBOEYACHOTO BUKOHAHHS 3000B s13aHb KitienToMm 3a KpenutHoto
miHi€ero (a60 3a00proBaHOCTI 3 iHII OAHKIBCHKI TTOCITYTH).
10.28. YmoBH BHUMOTM AOCTPOKOBOTO MOBEPHEHHS 3a00proBaHocTi 3a KpenuTHOMO JiHi€I0 i BUKOHAHHS i1HIIMX
3000B’s13aHb KitienTa 3a Yronoro npo Biakputts KpeaurHoi minii Ta ob6cayroByBands KpeanTHoi kapTku abo iHIINX
ymoB Jloroeopy (y TOMy 4uCIi 1010 yroj ado J0roBopiB, ykiameHux Mk KiieHTom Ta BaHkoM 111070 HagaHHs
iHIMX OaHKIBCHKHUX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAMOBigHUM iH(opMyBaHHsM KitieHnTa:
- y pa3i HeycyHeHHs Oyap-Koi 3 o0cTaBuH, 3rigHo 3 1.10.27. uporo Jorosopy;
- y pa3i npuiHATTS BaHkOM pillieHHS I[I0J0 PO3ipBaHHS AUIOBMX BIJHOCHH, BIAMOBIAHO 10 1m.2.12 mboro
JoroBopy;
- BUSIBJICHHSI (akTy maxpaichkux i Kmienra (Hamipy abo cipobu 3miMCHUTH Taki Aii) MiJf Yac KOPUCTYBaHHS
KpenuTtHOI0 KapTKO0 2060 HIIMMHU NMPOAYKTaMH 4H Nociayramu baHky;
- MPOCTPOYCHHS IUIATSXKIB 3a KpemauTHOW JIiHI€, 3rigHO 3 yuHHMMH Tapudamu Banky ta Yrozorw mpo
BiakpuTTs KpeautHoi ninii Ta 00ciayroByBanHs KpeautHoi kapTku Ha 1 (0J1H) KaJeHIApHUN MiCsIIb 1 O1JIbIIIe;
- CHUCTEMAaTHYHOTO IMOPYLICHHS YMOB Yronau mpo BiakpuTTs KpemutHoi minii Ta oOcmyroByBanus KpemutHoi
KapTKu abo iHmux yMoB JloroBopy (y TOMy 4YHCIi OO0 yroa abo MOTOBOPIB, yKIaaeHUX Mix KiieHToM Ta
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Bankom mozo HagaHHs iHIIMX NPOAYKTiB baHky);
-y pasi 3miliCHEHHs MepelKkoau y pearnizanii mpaB banky 3a Yromoro mnpo Biakputta KpeautHoi niHii Ta
obcmyroByBanHs KpenntHol kapTkm abo iHmmX ymoB [loroBopy (y TOMYy HYHICH IIOAO Yroj abo IOTOBODIB,
ykiageHux Mk Kimieatom ta barkowm momxo HagaHHs iHIIAX TPOAYKTiB baHKy);
- y pasi HaKJIaJIeHHs apenty Ha kourtu Kiienra, 1mo po3miiieHi Ha Oyib-sikoMy paxyHky Kiienra B banky a0o 3a
HasBHOCTI PIICHHS YIIOBHOBA)XEHOTO JIEP)KaBHOTO OpraHy IOJ0 3yNHHEHHS Olepaniii Ha TaKOMy paxyHKY Ha
TepMiH OubIe 5 (I ATH) poOOYHX JTHIB;
- sxmwo Kiient Hagacte baHky MMChMOBY 3asBy NMPO HEMOXJIMBICTH BUKOHAHHS 3000B s3aHb 32 YTOAOIO IO
BinkputTs KpeanTHoi miHii Ta o6ciayroByBanHst KpeautHoi kapTku abo iHmux ymoB [loroBopy (y ToMy uucii
o710 yrox abo ToroBopiB, ykiaaaeHnx Mix Kimentom ta bankom moao HajgaHHS 1HIIUX MPOAYKTiB baHKy).
10.29. V paszi 6e3roTiBkoBOro mnepepaxyBaHHs KIIEHTOM TpOIMOBHX KOIITIB 3 IHIIMX KPEJUTHUX YCTAHOB YU
Binginens momToBoro 3B 3Ky (iHAHCOBI PU3HUKH, TIOB sI3aHi 3 MOXKIIMBOIO 3aTPUMKOIO Y HAJIXOPKEHHI TAKUX KOIITIB
Ha bIIP we 3 Bunm banky, nece Kmient. Ilinmucanusam JJorosopy KiieHT ycBimomMirroe Ta MOTOMKYETBCSA 3 THM, IO
baHk He Mae MOXJIHMBOCTI KOHTPOJIOBATH a0O PEryJOBaTH MIBUAKICTh HATXO/KEHHS TPOIIOBHX KOIITIB 3 IHIIHX
opraizamiii abo BIUIMBaTH Ha PO3MIpH KOMICiH, IO CTATYIOTbCA TaKMMH OpraHi3allisiMH 3a IMepepaxyBaHHSI
rpomoBux KomrTiB. KiieHT 3000B’s3aHMI 3MIHCHUTH yCi TaTexi Ha KOpucTh baHky 3a Yromow mpo BiAKpUTTS
Kpenurtaoi mninii oocnyroByBanas KpenutHoi kapTku Ta/abo JJoroBopom Tak, mo0 bank omepka yci HanexHi Homy
CyMH y TIOBHOMY 00csi3i Ta 0e3 BifipaxyBaHHs 3 HHX OYyAb-KMX KOMICii IHIIMX OaHKIB Ta OyAb-SIKHX BHUTpAT,
MIOB’SI3aHKX 13 MIEPEKa30M KOIITiB.
10.30. Sxmo kinneBa gara cruatu O60B’s13k0BOT0 MiHiManbHOTO aTexxy (OMII) un HecankioHoBaHOT KpeTUTHOT
3aboproBaHocTi (y pasi ii HasBHOCTI) 32 YTom010 Ta/abo JloroBopoM mpumagae Ha HeonepariitHuii (HeOaHKIBCHKUIN)
JIeHb, TO KiHIeBa jgara cruatd OMII nmepeHocuThbes Ha OCTaHHIN omnepaniiHuil (OaHKiBChKMIA) aeHb [lnarikHOTrO
nepiomy.
10.31. bank Mae mpaBo MPU3YNIUHUTH 3iHICHEHHS omnepamniid 3 BukopuctanHaM BIIK mmsxom GmokyBanns Kaptku, a
TaKOX BUIYYMTH KapTKy Yy pa3i 3aTpUMaHHS CIUIaTH YAaCTHHU KPeauTy (MOro 4acTHHHU) Ta/abo MpOLEHTIB 3a HOro
KOPUCTYBaHHs Ta/ab0 KOMicCiii Ta/uu iHIMX TuiaTexiB 3a JloroBopom micis 360iry 90 (neB’sHOCTa) KaJeHIAPHUX JHIB
3 MOMEHTY 3aTpUMAaHHS IUIATEeXKYy.
10.32. ¥V pasi BigcyrHocti Ha BIIP Kiienta BnacHux komTiB, BaHk mae mpaBo 3OiHCHHUTH CHUCAaHHS CyMHd
O00B’I3K0BOTO MiHIMAFHOTO TJIATEXY 3a paxyHOK BcTtaHoBieHoro Ha BIIP KiieHTa KpeguTHOTO MiMiTY.
10.33. Ha mepion mii Kanikyn, baHk mMae mpaBo BCTaHOBUTH TEPiOA, MPOTATOM sIKOTO KITi€HT 3BINBHAETHCS Bij
crutatTi  00OB’SI3KOBUX MiHIMANBHHAX TUIaTexXiB. [Ipy 1bOMy TPONEHTH Ta KOMICIT CIIAa4yIOTBCS 3a PaxyHOK
KpenuTtHOro miMiTy, i Ha HUX MPOTIATroM cTpoKy aii KaHikysll He HapaxoBYIOTHCS MPOLEHTH/KOMICi, nmepenbdaveHi
Horosopom.
10.34. Ilig ywac nii Kanmikynm 3a paxyHKOM/YTOHOI ONOKYIOTBCS OYIb-AKi BHJIATKOBI orepamii 3a iHil[iaTHBOIO
kiieHTa. KpeuTHI KapKu Ta paxyHKH IO HUX JilOTh JIMIIE B PEKMMI BHECEHHS KOIITIB Ta MOTAIICHHS KPEAUTHOI
3a00proBaHOCTI.
10.35. Iporsrom nii Kanikyin, KitieHT Mae mmpaBo TOCTPOKOBO TIOTAaCHTH 3a00pPTOBaHICTh 32 KPEAUTHUM JOTOBOPOM,
3TiTHO JIFOYHX YMOB.
10.36. V paszi moBHOTO HOTAIlIEHHsI KPEIUTHOI 3a00proBaHOCTI 3a JOTOBOPOM MpoTsiroM il KaHikyn, KpeauTHU
JIMIT CTa€ JOCTYITHUM KIEHTY JJIsi BUKOPHCTaHHS, NPH LbOMY HaJaHHS KaHiKysl aBTOMaTHYHO CKAaCOBYETHCS Ta
OlIbIIIE HE HATAETHCA.
10.37. Io 3akinueHHto cTpoky Aii Kanikyn, Hajgaii Taka Yroja o0ciyroByerhes 3rigHo Tapudis ta ymoB JJorosopy.
10.38. dakt orpuMaHHs KapTku Kili€HT MiATBEPIDKYE YBIBIIH i pEKBI3UTH Y MOOUTEHOMY 3aCTOCYHKY.
10.39. B mexax crpoky aii Kpenutnoi xaptku Kiient mae mpaBo ckopucratuch Po3ctpoukoro, sika mnependavae
TIOTAIlleHHs] PIBHUMH YacTHHAMH BCi€l cyMH a0o0 4acTHHU 3a0oproBaHocTi 3a KpelInTHOIO KapTKOK, HapaxoBaHOI
CTAaHOM Ha naTy akTuBailii Poscrpouku. [Ipu mpomy:
10.39.1.1. Hdns Posctpouku 3a KpeautHumu kaprtkamu, sxi Oymu odopmiteni go 07.02.2022, Kimient ta bank
YKJIaZaTh YTOAY PO3CTPOYKM Y BHIVIAAL €IEKTPOHHOTO IOKYMEHTa i3 BHUKOPHCTaHHSM €JIEKTPOHHOIO MiANHUCY
Kiienra (OTTI-napomto), sikuit Oye mosigomieHuii Kiientom banky micis Horo aBTeHTH)iKAIli, Ta KBaTi(hiKOBaHOTO
€JIEKTPOHHOTO MiJNHCY YIOBHOBakeHOi ocobu banky. YkiageHa Yroga HamaeTbesi Ha aapecy eIeKTPOHHOI MOLITH
Knienra, nmosinominenoi Knientom banky. Yrona yknagaeTbcst OIMH pa3 Ta NOMIMPIOETHCS Ha Bl KpenuTHi KapTKu
Kitienra. AxruBariis Po3cTpouku 3/iHCHIOETBCS y TIOPSIZIKY Ta HA YMOBax BinnoBigHo Jio 11.10.43.2. JToroBopy.
10.39.1.2. Po3ctpouka 3a KpeaurHumu kapTkamu, siki Oymu odopmieHi micis 07.02.2022 3iiCHIOETBCS TIISIXOM
aktuBauii Po3ctpouku y nopsiiky Ta Ha ymoBax BinnosigHo 1o 11.10.43.2. JloroBopy 03 ykiagaHHs OKpEMOi YTOAH.
10.39.2. Axrugariis Po3ctpouku 3xiiicHI0eThCs nutsixoM 3BepHeHHs Kiienta 1o Konrakr-llentpy banky, micist 4oro
bank namcuinae wa @inancoBuit Homep Tenedony Kirienra SMS-moBigomiieHHS 13 3anmuTyBaHuMH KirieHTOM
napametpamu PoscTpouku: cyma 3a0oproBanocTi, sky KimieHT 6axkae noramaru y Po3ctpouky; ctpok aii (y Micsusx);
(hakTUUHUI pO3Mip MJIaTexXy B paMmKax Po3cTpouku; po3Mip piuHOI MPOLEHTHOI CTABKH 38 KOPUCTYBAHHS KPEIUTHOIO
3a00proBaHICTIO JUIS MOraiieHHs Y Po3cTpouky; po3mip KoMiciliHol BuHaropoau baHky 3a 00CIyroBpyBaHHS paxyHKY
Ha ymoBax Posctpouku. IlinTBepmkennsm O0axxanHas KiieHra ckopuctatuch Po3cTpoukoro € Hagacwianus KiieHtom
OTII-naponro, SKUil MiCTUTHCS B IboMy SMS-1T0BiTOMJICHHI.
10.39.3. Posctpouka Moxke Oynae akThuBoBaHa 1y oHiel KpenuTHoi kapTku abo kinpkox KpenutHux kaptok Kiienrta
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B banky, ski 3a uymaHumu Tapudamu banky mnepenbauyarore Po3cTpouky, BHKIIOYHO 3a YMOBH BiJICYTHOCTI
npocTpoUeHoi 3a0oproBaHocTi 3a KpeauTHoI0 KapTKOIO (KapTKaMH) CTaHOM Ha Jary aktuBanii Pozcrpouku. fkiio
Kirient mae kinbka KpeauTaux kapTok B banky, To BiH Ma€ IpaBo 3BEpTaTUCh 10 baHKy i3 3asBKaMu MO0 aKTUBAITii
Posctpouku 3a koxkHOIO 3 WX KpemuTHHX KapTok (y TOMY YHCI OJHOYACHO;, 3 OJHAKOBUMH ab0 pi3HUMH
napametpamu PozcTpoukn).
10.39.4. Crpok naii Po3cTpoukd HOYHMHAETHCSA B J€Hb IIATBEPIPKECHHS BoJIeBUsBIACHHS KilieHTa CKOpPHCTAaTHCH
Posctpoukoro misixom Hagcuinands Kinieatom OTII-napoto, 3rignao 3 m.10.43.2. JloroBopy Ta 3aKiHUy€eThCS Y ICHb
crutat KiTlieHTOM OCTaHHBOTO IUIaTeXKy 3a Po3cTpoukoro.
10.39.5 Ilpwm akTuBanii Po3cTpouku cTpok Aii KpeAUTHOTO JiMiTy 32 KpeauTHOT KapTKOIO, B paMKax sIKO1 aKTHBOBAHO
Po3cTpouky, aBTOMAaTHYHO MPOJIOHTYETHCS A0 3aKiHYEHHS TEPMIHY CIUIATH OCTaHHBOTO IDIATEXy 3a Po3cTpoukoro.
IIpn mpomy akTtuBamis Po3cTpodxky He BIDIMBaE Ha PO3MIP KPETUTHOTO JIMITy BCTAHOBJIEHOTO BiJIOBIIHUM
KPEIUTHUM JIOTOBOPOM.
10.39.6. ITnarixk 3a Po3cTpovkor0 Mae HACTYITHI CKIIQJIOBI:
e yacTHWHA 3a00pPrOBaHOCTI, SIKa JOPIBHIOE MMOYATKOBIM cymi 3a Po3cTpoukoro, moaisieHiil Ha KiTbKICTb MICSIIiB
nii Pozctpoukw;
® MPOLEHTHU 32 KOPUCTYBAHHS Ti€I0 YaCTUHOIO KPEAUTHOI 3a00proBaHOCTI, siKa moramaeTrsesi 3a Po3cTpoukoro
Ta KoMmiciiHa BHHaropoja baHky 3a oOcnmyroByBaHHSI paxyHKy Ha ymoBax Posctpouku. bazowo s
pO3paxyHKy 3rajlaHoi KOMICIHHOI BHHAropoJid € IOYaTKOBa CyMa KpPEAMTHOI 3a00proBaHOCTI, IS SIKOi
akTHBOBaHa Po3cTpouka.
10.39.7. IlnaTixk 3a Po3cTpoUKOIO TOMAETHCS 10 CYMU 00OB’SI3KOBOTO MiHIMAIBHOTO TUIATEXKY, AKUH IMiJISArae CIuiaTi
Kiientom 3a xopuctyBaHHs yactuHOl Kpemutnoi minii 6e3 Posctpouxu BimmoigHo mo sumor Jloroeopy. Ilpu
MPOMY TepIuid IUIaTiK 3a Po3cTpoukoro crutauyeThest mpotsaroMm [lmatikHoro mepiony, SKAd ciigye 3a
Po3paxynkoBum nepiozom, B skoMmy Oynia aktuBoBaHa Po3ctpouxka.
10.39.8. Cyma 3a00proBaHOCTI, CIIJIAaUYE€HOI B paMKax IIaTexy 3a PO3CTpOUKOI0, CTaE TOCTYIHOIO JJIsl BUKOPUCTAHHS
B paMkax KpenuTHOro mimiry.
10.39.9. KiieHnT Mae mpaBo JOCTPOKOBO, TOBHICTIO 200 9aCTKOBO, CIUIATUTH 3a00proBaHicTh 3a Po3cTpoukoro.
10.39.10. KiieHT Mae mnpaBO IOBTOPHO AaKTHBYBaTH PoO3CTpouky micisl ciuiaTH — yciei 3a00proBaHOCTI 3a
nornepeHbp0r0 Po3cTpoUKoIo Ta 3a BiACYTHOCTI MPOCTpOUYeHOi 3a0oproBaHocTi 3a KpeautHoto kapTkoro. [Ipu npomy
KUTBKICTh TOBTOPHUH aKTHBaIi Po3cTpouku He 0OMEXKYEThCS.
10.39.11. V pa3zi nopymienns: Kiienrom yMoB moramieHHsl 3a0oproBaHocti 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBaXKaeTbcsd baHkoMm mpoctpodeHoro. Ha Ttaky 3aboproBaHicTh BaHk HapaxoBye BiICOTKH, 3TiJHO 3 YWHHHMH
Tapudamu banky momo mpocrpouyenoi 3adoproBanocti 3a Kpeantao Kaprkoro. KilieHT mMoBHHEH TOTAacHTH Taky
3a00pProBaHICTh Yy MOPS/IKY Ta Ha yMOBax 3rigHO 3 JloroBopom Ta unnHUMHU Tapudamu baHky.

11. BIAIIOBIJAJIBHICTBb CTOPIH. BUPIIIEHHSA CITIOPIB.

11.1. ¥V Bumanky HEeBUKOHAaHHS ab0 HEHAJEKHOTO BHKOHAHHS 3000B’s3aHb 3a 1IUM J[oroBopoM Ta 3a OyAb-SKUMHU
NpaBOYMHAMH, YKIAJCHUMH Ha HOTO MijcTaBi, CTOPOHU HECYTh BiMOBIAILHICTh 3T1IHO YAHHOTO 3aKOHO/IABCTBA.
11.2. IIpu mopymenni Kiieatom ymoB 1poro JloroBopy Tta/abo IlpaBunm wopuctyBanHs BIIK bank Bmpasi
nepesectu BIIK Kitienra y «Cromn-nuct» 3a Horo paxyHokx.
11.3. KiieHT Hece BIAMOBIAAIBHICTh 3a TPAaHCAKIIIi, 0 OyiM 3/iHCHEeHI 03 aBTOpU3allii KapTKH IMICIsl 3aKIHUCHHS
CTPOKY nepeOyBaHHs KapTKH B «CTOM-IHCTI».
11.4. bank Hece BianoBinanbHicTh nepex Kiientom y moBHOMY 00csi3i 3a HeOnokyBanHsa BIIK 3a moBimomneHHAM
Kitienra (depxarens BIIK) npo BTpaTy Ta/abo HecankmioHoBane Bukopuctants BIIK Ta/a6o [TIH-koay. 3 meroro
nepesunycky bITK Ta/a6o [TIH-koxy, KiieHT Mae mojaTi muchbMOBY 3asiBy.
11.5. bBaHk He Hece BIANOBIAAILHOCTI 3a:
- HecaHKIioHoBaH1 Kirientom onepartii 3a qoromororo BITK/pekgizutis BIIK 3 Bukopuctanusm I1IH-koay Ta/a0o
CVV2/CVC2 — koniB, 3ailicHeHi 10 oTpuMmanHs bankom moigomienHst KitieHTa mpo BTpaTy/HeCAaHKI[IOHOBAHE
Bukopuctanus BIIK ta/a6o ITIH-xoxy;
- HecaHkuioHoBaHi Kiientom onepauii 3a gonomoroto BIIK 3xaiiicHeni 6e3 aBropu3anii y pasi BimmoBu Kiienrta
BiJl 3aCTOCYBaHHs BcTaHOBJIeHOro bankowm IlloaeHHoro simMity;
- 30uTkM 3aBaaHi KiieHTy BHACHiZOK HE OTpUMaHHA HUM SmS-ToBigoMieHHs! baHky mpo 3xailicHeHHs omeparii,
SKIIO BOHO HAJIC)KHO BiJIpaBICHE ONEPaTopoM MOOUIBHOrO 3B 3Ky Ha DiHaHCOBUN HOMEp abo iHIIMI HOMEp
MoOiIsHOTO Tenedony Kiienra;
- SIKicTh TOBapiB (mociyr), npuadanux Kimienrom 3a gonomoroto BITK.
11.6. KiieHT 3000B’s13y€TbCsl BIIIKOAYBAaTH Y MMOBHOMY 00csi31 BCi oHeceHi bankom 30MTKH y pa3i 3acTocyBaHHS
Ito banky cankii BHACiOK TOMIJIKOBHX, BUHHUX Miif KitienTa ([epxarenis BIIK).
11.7. Bank Hece BIAMOBITAJBHICTh 3a 30epeKeHHs iH(OpMAaIlii, 110 CTAHOBUTHh OAaHKIBCbKY TaeMHHUIIO KitieHTa,
KOH(]iIeHIiHHOT iHpopMalii, mepcoHanbHUX AaHuX a0o iHmoi iHpopmanii moxo KiieHTa, sika OXOpOHSIETHCS 3aKOHOM
(manani — Kondinenuiitna indopmanis). Yxnanaroun neii J{orosip, Kinient nagae banky 3rogy y Oynb-sikuii criocio
pO3KpUBAaTH TPeTiM ocobam (y TOMYy 4YHCHTi, ajié HE BUKIIOYHO: OpraHaM Jep>KaBHOI BIagd Ta MICIIEBOTO
CaMOBpALyBaHHs, KOHTpareHTaM (mapTHepam) banky, siki Oynu Ta/abo OynyTh 3amydeHi OCTaHHIM Ha JOTOBipHii

43



OCHOBI, akuioHepam banky, ix moB’s3aHuM ocobaM, npodeciiiHuM ayauTopam, WieHaM ciM’i (poauyam),
poboronasisiM Kiienra, iHmum ocobam) indopmanito nmpo Kiienra, mo mictuts Kondinenniitny indopmartiro. Jane
MpaBO HAJAEThCSI baHKy 3 METOI0 CTATHEHHS 3a00proBaHoCTi 3 KitieHTa, BIICTYIICHHS IMpaBa BUMOTH 3a JloroBopowm,
MIPOBEICHHS ayIWTOPCHKOI UM 1HIIOI IEepPEeBIPKH, 3aXHCTOM IIpaB Ta OXOPOHIOBAaHUX 3aKOHOM iHTepeciB banky,
BUKOHAaHHSIM JIOTOBOpiB (Yroxa), ykianeHuXx baHKoM 3 TpeTiMH oco0amH, peanmizalii MOBHOBaXXeHb baHKy sk
KPEIUTOpPa, a TAKOXK B 1HIINX BUITAAKAX, Iepe10adeHNX YNHHIM 3aKOHOJIaBCTBOM YKpainu. Bkazane B oMy IMyHKTI
IpaBo HAamAeThCs baHKy TakoX y BUNIaKy HEBUKOHAHHS UM HEHAJIC)KHOTO BUKOHAHHS KitieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BiAmoBimae 3a BiAMOBY TpeThoi ctopoHu mpuiiHsaTH BIIK anms pospaxyHKy, a Takox 3a JIIMITH Ta
oOmexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TPEeTbOIO CTOPOHOIO, SKi MOXYTh BIUIMBaTH Ha iHTepecu Kiienrta
(Hepxatemis BIIK).

11.9. bynmp-sixi cymepedkn, po30LKHOCTI, BUMOTH abo0 TpeTeHs3ii, Mo BHUHHUKAIOTH 3 maHoro JloroBopy Ta/abo
JoroBopy npo HafgaHHS 0aHKIBCHKOTO MPOAYKTY PO3TIISAJAIOTHCS LUIIXOM MPOBEICHHS IEPETOBOPIB, a Y BHUIAAKY
HEJIOCSITHEHHS 3TOJH - B CYIOBHX OpraHax, B IOPSIKY BU3HAYEHOMY 3aKOHOJABCTBOM. TakKoXK BPaxOBYIOUH MicCIle
BUKOHaHHS 1boro Jlorosopy (m. 13.1 JloroBopy), Ta y Bumanaky crmopy mMixk CtopoHamu 3a muM J[oroBOpoM, 1M030B
MOXKe Ipe]’ ABJISTUCH TAKOXK 3a MiclieM BUKOHaHHS JloroBopy.

12. ®OPC-MAKOP.

12.1. CropoHu 3BUIBHSIOTHCS BiJl BiIMOBIIAIBLHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX 3000B’sI3aHb 3a IIUM
JloroBopoM Ta 3a Oyab-SKMMH YKJIaJCHHMH Ha HOTO MiJICTaBi yroAaMH y BHIQJKY, SKIIO BOHU JIOBEIYTh, IO L€
MOPYIIEHHS CTAJOCsA BHACHIOK HacTaHHS Dopc-Makopy, MO MiATBEPIKYETHCS BIATIOBIIHIM cepTU(IKATOM
Toproso-npomMucioBoi nanatu Ykpainu. JJo ®@opc-maxopy 3a 1M JloroBopoM HayexaTh Moii, nepemdavueHi . 2,
ct. 14 3V «lIpo ToproBo-mpoMHCIOBI mamxath B YKpaiHi». baHK He Hece BiANMOBINAaTBHOCTI 32 HEBHUKOHAHHS
3000B’s13aHb 32 UM J[OTOBOpOM y BHIAAKy 3MiHU BiAOBITHUX HOPMATHBHO-TIPABOBUX aKTiB, IO PETYIIOIOTH
JISAJIBHICTH OAHKIB.

12.2. Ctopona 30008'13aHa noBigoMuTH iHury CTOpOHY MPO HACTaHHS Ta MpHIMHEHHS 111 Dopc-Maxkopy NMpoTIroMm
TPHOX pOOOUYMX JHIB BiJl NATH iX HAacTaHHS a00 MPUNHUHEHHS Yy OyAb-IKWi AOCTYNMHUN Ta e(peKTHBHHA CIOCiO
(mrceMOBO, y TeneOHHOMY pEeXHMI, 13 3aCTOCYBaHHAM Mepexi [HTepHeT Tomo). HasBHicTs Popc-Maxopy MOBHHHA
OyTH migTBepAKeHa ToproBo-MPOMHUCIIOBOIO MANATO YKpaiHU Ta yIIOBHOBKEHHMHU HEIO PETIOHAILHUMH TOPTOBO-
MPOMHCIIOBUMH TTaJIaTaMH.

13. IHIII YMOBM.

13.1. Croponu 0e3BiIKIMYHO HiATBEPIKYIOTh, 110 Lieil JloroBip yknageHu#, y TOMy 4YMCIli, Ha MiACTaBl NPHHLUILY
«cBOoOOIM JOTOBOpY», mepeabdaueHoro cr. 6, 627 LusinbHoro kojekcy YkpaiHu. CTOpPOHH CTBEPKYIOTh, IO
MOJIOXKEHHS 11bOro JIoroBopy iM 3p0o3yMiii Ta € cipaBe/UIMBUM. TakoX CTOPOHHU MiATBEPDKYIOTH, 110 1iek Jlorosip
BHUKOHYEThCS 3a MiciieM 3Haxo pkeHHs banky: 79008, m. JIpBiB, ["anuipkuii paiion, Byn. Bamosa, 11.

13.2. Vxmagennsm wnporo JloroBopy CTOpOHHM, 30KpeMa, KEpyIOUHCh NPUHLIUIOM «CBOOOAM JOTOBOPYY,
Oe33amepeyHo Ta OE3BIIKIMYHO MIATBEPIPKYIOTh Te, mo KiieHT 3000B’s3anuii (a baHk Mae mpaBo BuMaratu
BUKOHAHHS TaKOro O0OB’S3KY) CIUIATUTH/KOMIIEHCYBaTH baHKy y MOBHOMY 00cCs3i Bci Ta Oyab-iKi JOKYMEHTaJIbHO
MiATBepPKEHI BUTpaTH (HEe3alleXHO Bij iX po3Mipy), siki baHk moHece mij yac Ta/abo y 3B’sI3Ky 3 pealizalli€lo CBOiX
npaB KOHTpareHTa 3a nmum J{oroBopom, 30kpema, aje He BUKIIOYHO: TIpaBa Ha 3aXWCT, IIpaBa Ha 33/I0BOJICHHSI BUMOT
banky 3a paxyHOk Oymb-sikoro MaiiHa KitienTa Tomro. 3a3HaueHe CTOCYEThCS BCiX, 0€3 BHHATKY, HEe 3a00pPOHEHHX
3aKOHOM HUISXiB 3axucTy baHKOM CBOIX MpaB Ta 3aKOHHUX IHTEPECiB, y TOMY YHMCII, ajie HE BHKIIOYHO, MIPOIECIB:
CTSTHEHHS 3a00ProBaHOCTI B Cyn0BOMY Iopsaky 3 KimieHnta Ta/abo Horo mopydyuTeniB (SKIIO Taki MalwOTh MICIE),
NPUMYCOBOTO BUKOHAHHS DillleHb, BHIQJIKIB 3anydeHHs baHkoM a0o iHIIMMH 0co0aMH OIliHIOBaYiB, HOTApiycCiB,
Jep’KaBHUX BHKOHABIiB, OIOpPO TEXHIYHOI IHBEHTAapH3alii TOMO, TpPeTiX ocid, SKi TUM YW IHIIUM YHHOM
JOMIOMaraTuMyTh/HaJlaBaTUMYTh TOCIYTH, CHpPSIMOBaHI Ha 3a70BoJieHHsS baHkoMm cBoiX BUMoOr/peanizauii bankom
CBOIX TIpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI, pieNnTopH, OpokepH, 30epiradi, OXOpPOHIl, TPAHCIIOPTI
KOMITaHii, BAHT&KHUKH TOIIIO).

13.3. bank kepyrounch Hopmamu ctatTi 207 LluBineHOTrO Kofekcy Ykpainu npononye KiieHTy BUKOPHCTOBYBAaTH y
MaiOyTHROMY JUIsi BYMHEHHS TpaBovmHIB Mixk Bankom Ta Kiienrom ([To3nuanpHUKOM), IO TNepeadadeHi JTaHUM
JorosopoM, JIoroBOpOM KpeIHTy Ta IHIIUX JOKYMEHTIB, IO 3TiIHO 3 yMOBaMHu J[OrOBOpY MOXYTh OyTH yKIajeHi
IpOTATrOM CTPOKY Iii JloroBopy Ta miamucaHi i3 BUKOPUCTAHHAM aHAJOTy BJIACHOPYYHOI'O HIiANUCY YHOBHOBAaXKEHOT
ocobu banky Ta/abo BiATHCKY nedaTku baHky, mo BiATBOpeHi 3aco0aMu KOTIIOBaHHS, 3pa3KH SKUX HaBEJICHI B IIbOMY
MTyHKTI, a came:
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Hionuc ynosnosasicenoi ocobu bauky ma newamxa Kyniyvruii P.B.

AxuenrtyanaaM [1yomiunoi [Tpomosurii KimieHT miaTBepmakKye cBoo Oe33amnepeuny 3roay Ha BUKOPHCTAHHS aHAJIOTy
BJIACHOPYYHOI'O MIJMNKCY YIIOBHOBa)keHOI ocoOu BaHky Ta/ab0 BiATHCKY IMevyaTku baHKy, 110 BIATBOpEHI 3acobamMu
KOTIIOBaHHS, 3pa3KH SIKUX MICTATHCS B [bOMY ITHKTi JJIs1 BAWHEHHS PABOYMHIB BUBHAYEHUX UM ITYHKTOM, a TAKOX
M ATBEPIKYIOTh, [0 BYNHEHHS IPaBOYHHIB, 10 BKa3aHi B IbOMY IYHKTI i3 BAKOPUCTAHHSM aHAJIOTIB BIACHOPYYHOTO
MIANICY YIOBHOBaXXKeHOI ocobu banky Ta/abo BiaTHCKy medaTtku baHKy, 1o BinTBOpeHi 3aco0amyl KOIIIIOBAHHS €
BIJIbHUM BoJieBUsiBIIeHHsIM CTOpiH, BigmnoBifae BHYyTpimHii Bomi CropiH mporo loroBopy Ta HiIKUM YHHOM HE
nopyuye npasa CTopiH.

14. CTPOK JIi JOTOBOPY.

14.1. loroBip BBa)ka€eThCs YKIaIEHNM Ha HEBU3HAYCHHI CTPOK 3 MOMEHTY ogaHHs KiTieHToM 0COOMCTO BiAMOBITHOT
3asBu Ha mpuenHaHHA abo akuenTtyBaHHAM [lyOmiunoi mpono3umii bankom, mignmucannsm JloroBopy mpo HagaHHA
0aHKIBCHKOTO MPOAYKTY B MarepoBOMY BUIJIsIII 200 B AUCTaHLIHHOMY HOPSIIKY Y CIOCIO, 10 HE CyNepednTh yMOBaM
nanoro Jlorosopy, i i€ 10 MOMeHTY 3akiHueHHs cTpoky aii Beix BIIK, Bumanux 3rigHo nporo JoroBopy Ta 3aKkpuTTS
PaxyHky /mo MOMEHTY 3aKiHYeHHS CTPOKY Aii BCix paxyHKiB KirieHTa Ta/abo morameHHs KpeAUTHOI 3a00pTOBaHOCTI
3rigHo JloroBopy Kpeaury, iHIIUX AOTOBOPIB Ta JaHoro Jorosopy.

14.2. Byap-sikuii mpaBoYMH, YKJIaJeHHH Ha MiACTaBi i B paMKax 11boro JloroBopy, mono skoro KimieHT BUCIOBHB CBOE
BOJICBHSBIICHHS y TIOPS/KY, BiAmoBimHO A0 1. 2.3. 1mporo JloroBopy, HaOWpae YWHHOCTI 3 MOMEHTY 3IifICHEHHS
KitienToM BoONEBUSABICHHS 00 HOTO YKIaIeHHS.

14.3. Jloroip Moxe OyTH po3ipBaHMii 3 iHiniaTuBu KiieHTa 3a yMOBHM Mojadi HUM 3asBU He Mi3Himre, Hik 3a 30
(TpuAnATh) 6aHKIBCHKUX JTHIB 710 3aIIPOIIOHOBAHOTO JTHS IPUMTMHEHHSI HOTO Jii Ta 32 YMOBH ITOBHOTO BUKOHAHHS YCiX
3000B’s13aHb 32 UM JloroBopom, JloroBopamu mpo HajgaHHS OaHKIBCHKHUX MPOAYKTIB 1 moBepHeHHs Bcix BIIK mo
banky.

14.4. JloroBip Moxxe OyTH posipBaHuii 3 iHiliaTuBM baHKy 3a ymoBH moBigomieHHs mpo e Kmienta. [Iporarom 3
(TppOX) poOOUMX IHIB 3 MOMEHTY OTPHMAaHHS TOBIIOMIIEHHS PO po3ipBaHHSA 1poT0 J[oroBopy 3 iHimiaTuBU baHKy
Kuient 30008’ s13annii noBepuyTH Bei BIIK y bank.

14.5. YV Bunazky ininitoBanas bankom ab6o Kmientom 3akputts BIIP bank anynroe BIIK, Bunany Kiienty B pamkax
uporo Jlorosopy.

14.6. Ileit Horosip Moxe OyTH poO3ipBaHMI/IPUIMHEHUH NOCTPOKOBO 3a HoromxkeHHsM CTopiH Ta/abo B iHIINX
BHIIAJIKaX, epe0aYCHNX YNHHUM 3aKOHOAaBCTBOM YKpaiHU.

14.7. Tapudu banky Ta yci monatku g0 JloroBopy € Horo HeBij’ €eMHUMH YaCTHHAMM.

14.8. Jlomatku no Jlorosopy:

. IIpaBuna Hamanus nociyr y Cucremi nucranuiitaoro obciryropyBanss «ldea Online» B AT «Inest Bank»;

. IIpaBuna xopucTyBaHHS Mi>KHAPOJHUMH TIATOKHUMU KapTkamu AT «[nes banky;

3asiBa Ha MIPUETHAHHS;

. JloroBip GaHKIBCHKOTO MOTOYHOTO PAXYHKY.

VYrona mpo Biakputts KpeautHoi miHii, 06cayroByBanHs KpenuTHOT KapTKH Ta cTpaxyBaHHS (32 HAsSBHOCTI);
YMOBU KpEeAUTHUX NPOAYKTIB 17151 hi3MUHMX OCil;

3asiBa po HaJaHH /3MiHY/CKacyBaHHS IIOCIIYT;

. dorogip kpenury;

JloroBip 0aHKIBCHKOTO BKJIAIY.

Tunosi popMu MIaTHXHUX IHCTPYKLIH KPeIUTOBOTO IepeKasy.

©OCOoovNooUTA~wWN R

15. KOH®EJEHIIMHICTH TA TTOPSJAOK PO3SKPUTTS IHOOPMAIIII.

15.1. Knient mianucannsam usoro Jlorosopy Hazae npaso (103Bin) banky poskpusatu U.S. Internal Revenue Service
(mapani — IRS) indopmartito crocoBro KitienTa Ta fioro onepariii, 1110 CTaHOBUTh 0AHKIBCbKY TAEMHHIIIO, Y BUIIAJIKY,
akmo Kimient € Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — IlonatkoBmii pesuaent CIIA) y
posyminni pozmiry U.S. Internal Revenue Code of 1986, Bimomomy sixk Foreign Account Tax Compliance Act,
Bkimouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(wapani — FATCA).

15.2. Jnsa suxonanus Bumor FATCA y BigHocmHax CropiH 3a JloroBopom BaHk 3acTocoByBaTHME IMOJIOMXCHHS,
nepenbadeni y qanomy Po3zmini Jlorosopy.

15.3. YxknaBmu Jorosip Kiient, six cy0’ext IlepcoHansHUX OaHWX, JOOPOBUIBHO Hajae baHKy CBOIO HMHCHEMOBY
0e3ymMoBHY 3rofy Ha mepenauy bankom nepconanpHux naHux Kiienta IRS, opranam abo ocobam BigmoBigHO 10
BuMor, nependadennx FATCA, y Bunanky, skio Kiient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oyab-siKkuM TpeTiM 0co0aM, B TOMY YHCI OyIb-IKHM TPETIM 0c00aM, 1110 3HAXOAATHCS 33 MEKaMHU
TepuTopii YKpainu, mo MoxxyTb OyTH 3axisiHi baHkoM B mpotieci 3aiiicHeHH] 0aHKIBCHKOI AisTIBHOCTI.
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15.4. Knient 3acBiguye Ta rapanrye, mo Kiient, YnoBHoBaxeni ocoou Kiienta He € [logatkoBumu pesuneHTaMu
CIOA (sxmo Kmienrom/YmoBHoBaskeHOIO0 ocoboro Kiienta He Oyno Hamano o banky inmoi ingopmaii pasom i3
3alOBHEHOIO BiANOBIAHO 10 BUMOT IRS dopmoro W9 i3 3a3HaueHHSAM ITOIaTKOBOTO HOMEPY IiaTHHKA TomatkiB CLIIA
Kirienra abo YmoBHOBaXxkeHOi ocodu KitieHTa).
15.5. bank mae npaBo BuTpeOyBatu, a KimieHT 3000B’s13aHMii HagaBaTH Ha BUMory baHky iHQopMaliio Ta TOKyMeHTH
BIMIOBIIHO 70 BUMOT 3aKOHOAABCTBa YKpaiHW, ymoB JloroBopy, BHYTpIIIHIX IOKyMEHTIB baHKy 3 mHTaHb
(hinancoBoro MoHiTOpHHTY, y ToMy uncii Bumor FATCA. 3okpema, 3 meroro notpumanss Bumor FATCA KiieHnt Ta
YnoBHoBaxeHi ocoou Kiienra 30008 ‘s3aHi HanaBaTu baHKy HoKyMeHTH Ta iHGOpMALil0 3a3HaYeHI HIKYE Y JaHOMY
Posnini [lorosopy.
15.6. KitienT Ta #ioro YHoBHOBaXkeHi 0coOH 3000B’s13aHi Ha/laBaTH HAa BUMOTY baHKy, y BU3HaueHH BaHKOM CTpOK,
iHdopMarito Ta JOKyMEHTH, IO cToCyloThcs ix IlomaTkoBoro crarycy, y ToMmy 4mcii Ha BuMory baHkKy HamaTw
3amoBHEHi BinnoigHo 10 BuMor IRS dopmu W8 um WO (abo inmy indopmamito Ta JTOKYMEHTH, IependadeHi
FATCA).
15.7. Kuient Ta #ioro YmoBHOBaXkeHI ocobu 30008’ 13aHi HeraitHO iHGopMyBaTtn bank mpo 3miHy cBoro [lomaTkoBoro
crarycy (He mizHime 10 kaJeHJapHUX AHIB 3 AaTH TaKoi 3MiHHM), Ta y pa3i HaOyTTs ctarycy IlogatkoBoro pesuaeHTa
CILIA neraiino (ue miznime 10 kageHgapHUX THIB 3 AaTH HAOyTTs craTycy llogatkoBoro pesunenta CLIA) nagatu
1o barky ¢opmy W9 i3 3a3HadueHHaM ifeHTr(ikamiiiHoro Homepa muatHuka moxatkiB CIIA. Kiient 30608 si3anuit
HaJaBaTH Ha IMepIly BUMOTY baHKy Ta y BH3HAUYeHUH OaHKOM CTPOK JOKYMEHTH Ta/a00 BIJIOMOCTI, HEOOXIJHI IS
saificnenHst bankom npouenyp ineHtudikanii Kimienrta, B ToMy 4ncii, yrouHeHHs iH(opMalii mojo igeHTudikamii
KitienTa, norpumanss Bumor FATCA, omiaku ¢inaHcoBoro ctanky KiieHnTta ta/abo ¢iHaHCOBOTO MOHITOPHHTY HOTO
oreparliii B mporeci 00CIyroByBaHHs, a TAKOX (DYHKITi areHTa BaJTIOTHOT'O KOHTPOJTIO.
15.8. SAxmro Kient abo YmosHoBaxkeHa ocoba Kitienta He Haganu HeoOXinHOi iHpopmanii ans nposenenns FATCA-
inenTudikarnii, abo Oymo BHUSBICHO HENOCTOBIPHICTH a0 TMOPYIICHHS 3aCBiMYeHb Ta TapaHTil, HaBEIEHHUX B
yeTBepTOMY a03alli [FOT0 MMyHKTY, baHk Mae mpaBo 3 MeToro notpuManas FATCA BUMHATH HACTYIHI [Tii: 3aKpUTH BCi
a0o okpemi Paxynku Kiienra Ta/abo BiAMOBUTHCS BiJll HaJaHHSA HOCIyr 3a [loroBopoM, Bia mignucaHHs 3asB,
npoBeleHH omepauiid o Paxynkam KiieHTa 4u mpu3ynuHUTH (THMYacoBO) omepaiii mo HuM, Ta/abo posipBartu
Horogip.
15.9. bank, 3a ymoBHU HampaBlieHHS Ha afpecy KiienTa, BkasaHy B boMy J{oroBopi, MHCEMOBOTO MOTEPEKEHHSI TPO
3akpuTTs Paxynky Kiienra ve miznime Hix 3a 10 ([Jecars) THIB 10 naTh HOTro 3aKpUTTS, Ma€ TIPaBO 3aKPUTH PAXyHOK
KITieHTa y BUmanky BiamoBu Kitienta Bin HamaHHs iHdopmarii 3rimHo 3 Bumoramu FATCA, abo HeHamaHHS
3a3HadeHoi iHopmarllii y BcraHOBIeHUI baHKOM CTpOK.
15.10. Knient Ta YnoBHOBakeHa oco0a KiienTta HagatoTs banky 3roay 3nificHIOBaTH mepeady MepCcOHANBHUX JaHUX
Krienra ta YnoBHoBaxkenux oci® Kiienta, po3kpuTtsi OaHKIBChKOI TaeMHHII Ta iHIIOT KOH(iAeHIiiHOT iHpopmarii
3a JloroBopoM 3 MeToro BukoHaHHs bankoM Bumor FATCA, 30kpema, y TakuX BUMAIKAX:
- IRS, opranam a6o iHIUM 0cobam MpH Ha/IaHHI 3BITHOCTI B MOPSAKY Ta oOcsrax, Bu3HadyeHnx FATCA;
- ocobaM, MmO NpUAMAOTh y4acTh B Tepeka3i komriB 3/Ha Paxynku Kiienra (Hanpukian, OaHKam-
kopecnionzeHTaM, MIIC Ta iX yuyacHuMKam, BiAIIpaBHHUKaM Ta OTpHUMyBadaM II€peKasiB, IHIIMM YCTaHOBaM, IO
3MIMCHIOIOTH aBTOPHU3AIIiI0 UM MPOIECIHT TIepeKasiB), a TAKOXK B IHIINX BUTaAKaX, nepeadauennx FATCA.
15.11. BiamoBigHO 10 3aKOHOJIaBCTBAa YKpaiHu Ta Ha mijcTai 3roau Kiienta bank mae mpaBo po3kputu (mepenaTh)
iH(opMaIrito, ika CTAHOBUTH 0aHKIBCHKY a00 KOMEPIIIHY TaEMHHUIIIO, IEPCOHANBHI JaHi Ta 1HITy KOHDIeHIIIHHY
iH(hopMaIito y 3B‘s3Ky 13 3[iHCHEHHSIM (piHAHCOBOTO MOHITOPHHTY, a TaKOXX 3 METOI BMKOHAHHSI baHKOM BUMOT
FATCA, 30kpema, npu HagaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiky Ta obcsarax, BusHaueHux FATCA, a
TaKOX B IHIMUX BUMNaakax, nependadennx FATCA.
15.12. bank mae mpaBo BiaMoBuTH KilieHTy y 3AiliCHEHHI IUIaTeXiB Ha KOPHUCTb oOjepKyBauiB (OeHedimiapi)
3a3HadeHux cnucky Specially Designated Nationals and Blocked Persons, mo ckinagaerscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miaTexiB Ha KOPHCTh
onepxyBadiB (OeHedimiapis), abo yepes ocil, mo He poaepxkyroThes BuMmor FATCA.
15.13. bank He Hece BianoBiganapHOCTI epen KimienTom, YoBHOBaxkeHumMu ocodamu KitieHTa, HOro KOHTpareHTaMmu
3a Oyab-sIKi YTpUMAaHHS, CaHKI[il, OOMEKEHHS Ta 1HIII HEraTHBHI HACTIIKKA 1100 PaxyHKiB, 'POIIOBHX KOIITIB Ta
omepariii 3a PaxyHkamm, SKIIO Taki HACHiKKM TOB‘s3aHi i3 BukoHaHHsM BuMor FATCA Oankamu-
KopecnioHzeHTamu, IRS Ta iHmMMu ocobamu, 0 NPUEMAIOTh YUacTh B IIEpPeKasax, a TAKoX 3a Oyab-sKi OB’ sI3aHi 3
UM 30UTKH, BUTPATH, MOPAIbHY IIKOAY Ta/a00 He OTPUMaHi JOXOJIH.

16. TOPIBJISI BATIOTHUMM HIHHOCTSIMU TA IIEPEKA3 KOIITIB B TOTIBKOBIIA ®OPMI.

16.1. laauM po3miJIOM BCTAaHOBIIOIOTHCS YMOBH Ta TOPSAIOK HamaHHS OaHKIBCHKHX TOCTYT 3 TOPTIBJIi BATFOTHHUMH
IHHOCTAMHU B TOTiBKOBii (opmi (omeparmii 3 OaHKIBCBKUMH MeTajlaMH 3 (Di3MYHOI0 MOCTaBKOIO Ta/ab0 BalIOTHO-
oOMiHHI omepauii) Ta mepeka3y TOTIBKOBHX KOIITIB y PO3Mipi, kUi BUMarae igeHTH]ikamii Kii€eHTa BiIMOBITHO 10
3aKOHOJIaBCTBa Y KpaiHHU.

16.2. bank 3000B’3y€ThCs 3a 3as1B0r0 KitieHTa 341CHUTH BaJIFOTHO-OOMIHHY OIEPALIil0 32 YMOBH HassBHOCTI KOIITIB Y
BIJMOBIAHIN BaJIIOTI y omepauiiHiii Kaci BigaiieHHs baHky 3a Kypcamu KymiBii Ta MPOAaXy 1HO3EMHHX BaliOT Ta 3
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ypaxyBaHHSM JIMITIB Ha 3/ifiCHEHHsS BaJIIOTHO-OOMIHHUX Omepamniil (Ko Taki OyAZyTb BCTaHOBIIEHI) IO AIIOTH Y
Banky Ha gac mpoBeaeHHs oneparii.
16.3. baHk mij yac 3iiCHEHHS onepalliii 3 00MiHy TOTIBKOBOT iIHO3eMHOT BaJIlOTH BUKOPHUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3miticHtoe omepaillii 3 0aHKIBCbKMMH METaJlaMH Ta BaJIOTHO-OOMIHHI omepaillii 3 0)OpMICHHSIM KBUTAHIII1
npo 3AiHCHEHHS BalIIOTHO-OOMIHHOI omeparii/oneparii 13 TOpriii 6aHKIBCBKMMHU MeTalaM# 3 (i3UYHOI0 TOCTaBKOIO
3a ¢opmoro, BcTaHOBIeHOI HarioHanpanM bankom YkpaiHuw y HBOX NPUMIpPHHKAX, 3 SIKUX MEPIIAN MPUMIPHUK
3000B‘s3annii Bugatu KiieHry.
16.5. bank, Ha 3BepHeHHS KitieHTa 3 BiZMOBOIO Bifl paHile 3IiHCHEHOI BalOTHO-OOMIHHOI omepauii mpotsarom 15
XBHJIMH TICISl MPOBEICHHS BaJlIOTHO-OOMIHHOI omepamii 3a YMOBH HAasBHOCTI IMEPUIOrO NpPUMIpHUKA KBUTAHLIl
3000B‘I3aHUN 3MIMCHATH OTIEPAIII0 CTOPHO.
16.6. Ilepexa3 KOmITIB 3AIMICHIOETBCSA Ha MIACTaBi JOKYMEHTY Ha IepeKka3 KOmTiB micis imeHTHdikamnii Kimienra ta
TIOXOJKCHHS KOIITIB BIAMOBIAHO O JiFOYOro 3aKOHOAaBcTBa Ykpainu. [lepeka3 komTiB 3mifiCHIOEThCS baHkoMm
TIJTBKY TICIIA iX BHECEHHS 70 Kacu baHKy B TOTiBKOBIi (hopMi B cyMi, sIka BKa3aHa B JOKYMEHTI Ha IepeKa3 Ta KOIITIB
Ta B CyMi HEOOXiOHIM A CIUTaTH KOMICIHHOI BHHAropomu 3a mepekas 3rigHo aitoumx TtapudiB banky. baxk
3000B's13y€ThCsl BUKOHATH AopyueHHA KitieHTa, sike MICTHTBCS B IOKYMEHTI Ha TepeKa3 KOIUTIB, MPOTITOM TEPMiHy
BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHM AJisl 3IiHCHEHHS mepekasy komrtiB. KimieHT Hece BiANOBiJalBHICTH 3a
BIAMOBIAHICTE iH(pOpMAIIii, 3a3HaYEHOI HUM B JOKYMEHTiI Ha mepekas. KiieHT mae BiamkomyBaTu baHKy mIKOmy,
3aIo/IisIHy BHACII0K HEBIMOBIIHOCTI Takoi iH(opMartii.

16.7. 3a3HaueHi B UbOMY pO3Iili OaHKIBCHhKI MOCIYTHM HAJarOThCs BaHKOM BHKIIIOYHO 32 YMOBH iAeHTH]iKamii
KitienTa 3rigHO 3 BUMOraMu 3aKOHOAaBCTBa y c(epi 3amobiranHs Ta mpoTUAil jeramizamii (BiAMHBAaHHIO) TOXOMIB,
OJIep’KaHUX 3JOYMHHAM IDIIXOM, (DiHAHCYBaHHIO TEpOpPU3MY Ta (DiIHAHCYBAaHHIO PO3MOBCIOIKEHHS 30poi MacoBOTO
3HUILECHHS.

17. PEKBI3UTHU BAHKY:

AT «IJIESI BAHK»

HOpuanuna agpeca: 79008, Ykpaina, m. JIbBiB, Bys1. Banosa, 11

M®O 336310

kox €IPIIOY 19390819

IenTp 00OCIyroByBaHHS KIII€HTIB:
0 800 50 20 30 (6e3xomTOBHO TS A3BiHKIB 3 MICHKUX Tele(DOHIB B MexKaxX YKpaiHu)

I'onosa IlpaBainus banky /M.B. Biacenko/
(nionuc ma neuamka)
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JomaTtok 1

a0 Iy6aiunoi nponosunii AT «IJIESI BAHK» npo npueagHaHHs 10 A0r0BOPY KOMILIEKCHOIO
O0aHKiBCbKOro 00cayrosyBanus ¢ismunux ocié (IKBO®O)

IInarizkHa IHCTPYKUIsA KPeAMTOBOIO NepeKa3y y rPUBHi 1J1s1 pizuuHOI 0c00H

Homep noxymenra:

Hara cximaganns I11:

JlaTa BaJIrOTyBaHHS:

Cyma cnoBamu:

Cywma:

Kox mnatHuka:

[TnaTHUK/haKTHIHUHTUTATHUK:

PaxyHok miaTHuKa:

Ha)laBaq IJIATIKHUX MOCIYTTIJIaTHUKA:

OtpuMyBau/(pakTHIHUIA OTPUMYBaY:

KO,I[ OoTpuMyBayda:

PaxyHok oTpuMyBaya:

Hanapau IUTATIKHUX MMoCJIyroTpumMmyBayda:

[Ipu3HadeHHs mIaTexy:

BinmiTkn 6anky

JlaTa npuiHATTA TOBUKOHAHHS

JlaTa BUKOHaHHS

|:| Beuipnst

M.II. ITignucu mIaTHUKA

[Tignucu Hagapaya MIATHKHUAX TOCTYT
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IlnaTizkHa iHCTPYKIIA

B iHO3eMHIH BAJIOTi 200 0aHKIBCLKHX METAaJIax

1151 pizMaHOL 0coOm

Ne Bijg p-
Jlara BaJIlOTYBaHHHA 32A
Hudposuii ado Jirepuuii koa iH.Baja0TH 260
. . 0aHK. MeTaIy
Cyma iHo3emHoOI PR
BAUTIOTH 260 Maca 6anK. | 32 Cyn.a.a nutaTixHoi onepanii abo maca 'y
TPOiCbKHX YHUIfAX nudpamu
MeTaxy e o
Cyma nuiatizkHoi onepanii ado macay
TPOiCHbKHX YHIIfIX CJIOBAMH
Pesunent/nepesnaeHt
(migKpecauTH NOTPiOHE)
HaiimenyBanns miatuuka (I11B)
MnaTHUK 50 | JIoKkyMeHT, 10 MOCBiTYy€ 0co0y H-r:
(THm, cepisi, HOMep, KOJIM i KUM BHAAHU) HH:
Anpeca
IBAN B AT «Iges bank»
HapaBau miaTtizkHux SWJ FT-kon IDBAUAUK
R —. 52 | HaiimeHyBaHHs JSC IDEA BANK
Micue3HaxomaKeHHA VALOVASTR. 11 LVIV
HapaBau miaTiskHIX SWIFT-Kox
MOCJYI — MOCEPEeJHUK 56 | HaiimenyBaHHS
(Intermediary) Micue3HaxoaKeHHs
. SWIFT
HapaBau miaTtizkHux -
NOCJIYyr OTPUMYyBaya >7 H?“MeHyBaHHH
Micue3HaxoaKeHHS
Pesunent/HepesuneHt
(migKpecauTH TOTPiOHE)
OTtpuMyBay KOMITIB 59 | IBAN, HOMep paxyHKY
HaiimenyBaHHs
Micue3HaxoxkeHHs
Hpusnavenns miaatexy | 70 | (max. 140 cuMBoJIiB, BPaXOBYIOYH MPOOiaH)
Honarkosa indopmauis
IJIsl HaJaBay4a 72

IVIATIKHUX TOCTYT 0
nepekasy

Kon onepauii 3a cTaHIapTHOIO
KJacu(.MIATIZKHOT 0 6anaHCy

(1b)

Koa xpainn orpumyBaya

OUR Bci komiciiini mocsiyru cnucaTi 3 HalIOro paxyHKY.

[ ]BEN

Bci xomiciiini 3a paxyHok oTpumyBaua

|:| SHA Kowmiciiini Tperix HafaBa4iB nJaTi:KHUX NOCJYr He BHHMKaWOTh. Komicii HagaBaya miaTizKHHMX NOCJIYT IUVIATHHKA
3 HAIIOTrO0 PaxyHKY, iHIIi 32 paxXyHOK OTpUMyBaya.

PaxyHOK B rpH.:

Hapaemo npaso AT «Iaesa Bank» yrpumyBaTu KoMiciiiHy BuHaropoay (B rpH.) 3a 31ilicHeHHs mepeKa3y KOLITIiB B

iHo3eMHil BajioTi

Ilinnuc nIaTHUKA
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Jonarok 2
ao Iy6niunoi nponosunii AT «IJIESI BAHK» npo npueiHaHHsA 10 A0roBOPY KOMILIEKCHOTO
O0aHKiBCbKOro 00cayrosyBanus ¢ismunux ocié (IKBO®O)

MpaBuaa KOPUCTyBaHHA MiDXHApPOAHUMM NNaThKHUMK KapTkamu AT «Iges BaHk>»
1. 3arasbHi yMOBM BUKOPUCTAHHS NNATDKHUX KapTOK.

1.1. baHkiBcbka nnaTixHa KapTka (gani — KapTka) € BnacHicTio baHky Ta HagaeTbcs [epxaTento KapTku y
KOPUCTYBaHHS.

1.2. BnacHuK paxyHKy Hece MOBHY BignoBiganbHICTb 3a BCi onepadii 3 KapTkamn ao paxyHky (y ToM uncni Kaptkamm,
ochopMneHnMM Ha iM'a TpeTix ocib Ha nmiacTaBi 3asBM BNacHMWKa paxyHKy).

1.3. o paxyHky ocdOpMIIIOETLCS OCHOBHA KapTka (KapTka, sika nepuow oOpMIIIOETECS MPU BIAKPUTTI paxyHKy) Ta
goaaTtkoBi KapTku (y T.4. AOAATKOBI KapTKu Ha iM'a TpeTix ocibé Ha nigcTasi BianoBigHOI 3asBu KnieHTa), 3rigHo 3
YMHHUMKM Tapudamm baHky.

1.4. ®i3nyHnM ocobam baHk emiTye OcobucTi kapTku, a cyb'ekTaM rocnogaproBaHHsl — KopriopaTusHi KapTku.

1.5. 1o ogHoro paxyHky MOXyTb 6yTn odopmneHi KapTku ogHiei abo Kinbkox nAaTiXKHUX CUCTEM, 3rigHO 3 YMHHMMMU
Tapudamm baHky.

1.6. TepMiH BUroToBMEHHS iMeHHOI KapTku ctaHoBuTb A0 10 (aecatu) poboumnx aHiB.

1.7. KapTka odhopMnseTbcs Ta HaaaeTbess KIiEHTY Ha Moro 3anuT npu ocobUCTOMY 3BEPHEHHI A0 BiadineHHs BaHky,
abo wWwnaxoM 0COBUCTOro 3BEpHEHHSI A0 3any4yeHoro baHKOM areHTa/KpeauTHOro nocepefHuka, abo 3acobamu
MOLUTOBOI/KYp'€EPCbKOI AOCTaBKM, 3rifAHO 3 YMOBaMM BiANOBIAHOrO 6aHKIBCbKOro NpoAyKTY.

1.8. Kaptka Ta MIH-kOHBEpPT A0 Hei (3a HassBHOCTI) HaAAa€ETbCs BUKIIOYHO [epxaTento KapTku. KapTka moxe 6yTtu
HaJaHa 3aKOHHOMY npeacTaBHUKY KnieHTa Tinbku ang i nepeaadvi KnieHTy.

1.9. OnepaLji 3 BUkOpUCTaHHSIM KapTku Mae nNpaBo 34iNCHIOBATH BUKIOYHO [lepxaTenb KapTKy.

1.10. B mMomMeHT oTpuMaHHs KapTku [lepxaTenb KapTKu MOBMHEH 3p0oOMTW NIAMMC KYNbKOBOK PYYKOK Ha 3BOPOTI
KapTku Ha crieuianbHin cMysi ans 3paska nianucy (3a HasiBHOCTI).

1.11. KapTtka 6e3 3pa3ka nignucy [ep>xaTtens KapTku BBaXXAETbCs HediicHO. He nmpuiiMatoTbes Ao o6cnyroByBaHHS
KapTku, Ha skux [lepxaTenb KapTKu NOCTaBMB Mignuc nig vac obcnyroByBaHHS KapTku.

1.12. 3a BigCyTHOCTI BCiX HeobxigHMx pekBi3uTiB Ha KapTui abo BiAMIHHOCTI HaHEeCeHHs1 PeKBi3WUTIB Big BMMOr
MiDKHapOAHUX NAATKHUX CUCTEM, NOCYIN 3 BUKOPUCTaHHAM KapTkn He HadaloTbCs.

1.13. baHk Hagae KapTky KnieHTy npotarom 10 (aecatu) poboumx AHiB 3 AaTH 3aMoBreHHs KnieHToM KapTku.

1.14. Skwo KapTka BuaaeTbecs y BiadineHHi baHky 6e3 MIH-koHBepTy, TOo KnieHT BCTaHoBnoe MIH-koa y TepMiHani
Kacu BigaineHHs baHky.

1.15. NIH-koa oo KapTku HagaeTbes y Burnagi naneposoro MNMIH-koHBepTy abo wnsxoMm HagaHHa EnekTpoHHoro MIH-
Koay, 3rigHo 3 yMoBaMM BignoBigHOrO0 6aHKIBCbKOro NPOAYKTY.

1.16. HapaHHs MIH-koay B enekTpoHHoMy Burnsai (EnektpoHHuii MIH-koa) 34iMCHIOETBCA AUCTaHUIMHUMK 3acobamu
06cnyroByBaHHS (30KpeMa, 4aT-60T) WnsaxoM HagcunaHHs MNIH-kogy Ha ®iHaHcoBMI HoMep KnieHTa.

1.17. Y pasi oTpuMaHHs KapTku y BigaineHHi baHky 6e3 MIH-koHBepTy KnieHT BcTaHosntoe MNIH-koa y TepMiHani kacu
BigaineHHs baHky.

1.18. MIH-koa mMoxe 6yTn 3MiHeHwui KnieHToMm (abo ocoboto, sika Ha 3akOHHMX nigcTaBax BukopuctoBye BIK) y
Mepexi 6aHKOMaTiB Ta AMCTaHUINHMMKM 3acobaMmn 06cnyroByBaHHS (30kpeMa, YaT-60T).

1.19. JonaTkoBa KapTka Ha iM'a Gi3nyHOi ocobu-pesmaeHTa ohopMNOETLC TiNbkM A0 PaxyHKy KnieHTa-pesuaeHTa.
[opaTtkoBa KapTka Ha iM'a i3nuHoi ocobn-Hepe3anaeHTa opopMNIOETLCA TiNbkK A0 PaxyHky KnieHTa-Hepe3anaeHTa.
1.20. Mpwu nepeodopmneHHi KapTku Ha HOBUI TepMiH aii baHk Mae npaBo ohopMUTK HOBY KapTky, sika Biapi3HAETLCS
BiA nonepeaHboi KapTku (y ToMy umnchi, 3a AM3aliHOM, BUAOM KapTKM Ta/abo MibXHapoAHOi nnaTiXHOI cuctemu).

1.21. Y pasi nepeocdopMneHHs KapTku 3 6yab-aKkux npuyunH HoBa KapTka 3aBXAuM Ma€ HOBWMIM HOMep, TEPMIH Aii Ta
CVV2/CVC2-koay.

1.22. KapTka Haga€eTbCs B HEAKTMBHOMY CTaHi, L0 YHEMOXOBOE 34IMCHEHHS! Byab-sIKMX onepauiit 3 BUKOPUCTaHHAM
KapTku abo ii peksiauTtis (HoMepy, TepMiHy aii Ta kogy CVV2/CVC2). AkTvBauis KapTku 34iMCHIOETLCS aBTOMATUYHO
npu 3ailcHeHHi KnieHToM 6yab-sikoi onepauii 3 BBeaeHHsM [MIH-koay (B Mepexi BiaaineHb i 6aHkoMaTiB BaHky Ta
iHWMX 6aHKiB abo B TOProBesibHO-CEPBICHi Mepexi).

1.23. KnieHT Moxxe ochopMUTK A0AATKOBI KapTku Ha CBOE iM'st abo Ha iM's 1ioro AoBipeHux ocib Ha niacTasi BiANoBiAHOI
3as1BM, NOAaHOI y BiadineHHi baHky abo ancTaHuiiHMMKM 3acobamu.

1.24. Y pasi 3MiHuM iM'a Ta/abo npi3BuLLa PEKOMEHAYETLCS Y HAUKOPOTLLI TEPMIHN nepeodopMuTh iMeHHy KapTky o8
YHUKHEHHSI HEMOPO3YMiHb Mif Yac BUKOPUCTaAHHS Takoi KapTku i3 nonepeaHiM imeHeM Ta/abo npissuLieM.

1.25. BaHK CaMOCTilHO iHiUjitoe oopMNeHHs1 Ta HagaHHs KapTku Tinbku y BMNaaKy ogopMieHHs KapTKu Ha HOBWM
TEepMiH Aii.

1.26. Kaptka moxe 6yTM HagaHa npeactaBHUKY KrieHTa Ha migcTaBsi AOBIPEHOCTI 3 MeTOK ii noganbloi nepegadi
Knienty. Tpn uboMy npeacraBHuMk KnieHTa He Ma€e npaBa BukopuctoByBaTM KapTky. KnieHT Hece Bcio
BiANoBiganbHICTb Y pasi 34iiCHEHHS1 NpeACcTaBHUKOM KnieHTa onepadiii 3a agonomoroto KapTtku.

1.27. KnieHT Ma€ npaBo 3BepHYTUCb A0 baHKy i3 3as1B0O WOAO BiAMOBM Big aBTOMaTU4YHOro nepeodopmieHHst KapTtku
Ha HOBMI TEPMiH fAii, AKWO Take nepeodopMIeHHs nepeabayeHo yMOBaMK BiAMoBigHOrO 6aHKiBCbKOro MpoAyKTy.
Taka 3asBa nodaeTbcs KnieHTOM A0 BiadineHHs BaHKy He ni3Hile OCTaHHbOrO KaneHAApPHOro AHA Micaus, KW
nepeaye Micauo 3akiH4eHHa TepMiHy aii KapTku.
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1.28. [doBipeHa ocoba KnieHTa, Ha iM a aKoi ocdopMneHa KapTka, He Ma€ npaBa HaaaBaTu Ao BaHky 3asBy WWo0A0
nepeodopMneHHs Liei KapTku y 3B A3KY i3 3aKiHYEHHSAM TEPMIHY Aii @60 3 iHLWWX NPUYMH.

1.29. TepmiH aii KapTku 3a3HayeHWi Ha ii NMUBOBIN CTOpOHI. KapTka AiicHa A0 OCTaHHbOrO AHSI BKA3aHOro Ha Hil
POKy Ta Micsiusl BKIHOYHO. nsi nepeodopMIIeHHs] KapTKU Ha HOBWUI TePMIH Aii HeobXiAHO 3BEpHYTUCh A0 BiaaineHHs
BaHky.

1.30. BaHk Moxe BiaMoBUTK KnieHTy y nepeodopMneHHi KapTku y 3B 3Ky i3 3aKiHYEHHAM TepMiHy abo BiAMOBUTU Y
ochopMneHHi aoaaTkoBux KapTok.

1.31. KnieHT Mae npaBo y 6yab-KUiA MOMEHT 3yNUHWUTK Aito (3abnokyBaTn) abo npunuHuTK (aHynoBatn) KapTky, y
TOMy 4mcni odopMieHoi Ha M’ goBipeHux oci6 KnieHTa, wisgxoM ocobucToro 3BepHEHHS A0 BiadineHHs baHky,
3BepHeHHs 3a TenedoHamn KoHtakT-LleHTpy BbaHky abo 3a gonomoroto 3acobis CO I0. MNpu uboMy aosipeHa ocoba,
Ha iM" g aKoi ocdopmneHa KapTka, Mae npaBo 3ab1oKyBaTy Tiflbku Ty KapTky, sika ocdopMieHa Ha ii iM's.

1.32. KnieHT Moxe po36rokyBatn KapTky (SKWO Take po36/oKyBaHHS AOMYCKAETbCS) LUISXOM 3BEPHEHHS 3a
TenedoHammn KoHTtakT-LleHTpy BaHky abo 3acobammu CO IO. Mpu uboMy KnieHT Hece BCO BiAMOBIAANbHICTb 3a LWKOAY,
3aBfaHy MoMy abo BaHKy y pasi HecaHKLiOHOBAaHOro BWMKOPWUCTaHHS po3bnokoBaHoi KnieHTom KapTku abo y pasi
HeCaHKLIOHOBaHOro BUKOpUCTaHHSA 06/1ikoBoi abo iHWoi iHdopMauii, sika Aa€ 3MOry iHiLioBaTK NAaTiXkHY onepawito 3
BMKOPUCTAHHAM po36/10koBaHoi KapTku.

1.33. Y pasi HasBHOCTI KoMicii 3a 3ynuHeHHs (6nokyBaHHA) KapTku, 3rigHO 3 uMHHUMKM Tapudamu baHky, KnieHT
Cniayye Taky KoMicito. Mpu uboMy y pasi po36oKyBaHHS KapTku LSt KOMICist He Niansira€ NoOBEPHEHHIO.

1.34. Mpu odopmneHHi KapTkn BaHKoM 060B’I3KOBO 3INCHIOETLCA aBTOMAaTUUHE MiAKIOYeHHs KapTku A0 nociyru
«SMS-6aHKiHM» ana HaacunaHHa SMS-nosigomneHb Ha @iHaHcoBuit HoMep KnieHTa (abo Homep MoObGinbHOro
TenedoHy, sikuii KnieHT camocTiiHo 3MiHMB 3acobamu CAO IO) wopo onepauin 3 BukopucTaHHsM BIK, koais
nigTBepaxeHHs («3D Secure», OTI) Ta iHWOI iHdopMaLi.

1.35. [epxartenb aoaatkoBoi KapTkM Ma€ npaBo TibKW 3AiMCHIOBATM onepalii 3 BMKOPUCTaHHAM Uiei KapTkuy,
3abnokyBatv U0 KapTky Ta AisHaTUCb ButpaTHi nimMitn no wuin Kaptui. Jepxatent aoaatkoBoi KapTku He Moxe
iHiLuitoBaT 6yab-aKi Aii 3 paxyHKoM (3AilcHIOBaTU onepauii 6e3 BUKOPUCTAHHSA KapTKW, 6710KyBaTW/3aKpuBaTu
paxyHoK), OTpUMyBaTKh Byab-aKy iHDOpMaLilo Mo paxyHKy abo Npo BlaCHMKA paxyHKy.

1.36. KapTka BUKOpPUCTOBYETbCA B OyAb-sikili TOProBili TOYUi Ta MyHKTI BMAadi roTiBkM, Ae pO3TallOBaHWI N0oroTvn
BiANOBIAHOI NNATXXHOI CUCTEMMN.,

1.37. Onepadii, WO 3AIACHIOIOTLCA Ha TepuTopii YKpaiHW BUKOHYIOTBCA TifIbKM Y TPUBHI. BUHATOK CTAHOBWUTb
O/IEP>XaHHS TOTIBKM B iHO3EMHIlA BasOTi 3i CBOIX KApTKOBKX paxyHKiB B iHO3EMHIli BantoTi B kacax baHky.

1.38. Npu onnaTi ToBapiB Ta nocnyr 3a agonomoro Kaptku [lepxaTenb KapTKM MOBMHEH Ha NPOXaHHSA npogasus abo
CniBpobiTHUKa cepBicHOI bipMM Npea’IBUTU AOKYMEHT, SIKUI NiATBEPAXKYE 0CODY.

1.39. TlloBepHeHHS1 KOWTIB Yy pasi MNOBEpPHEHHS npeAMeTy MoKynku (BiAMOBM Big MNOCNYrK) 3AINCHIOETLCS Y
6e3roTiBKOBIl (hOpMi Ha TON KapTKOBUIA PaxyHOK, Mo sikoMy byna 3aiicHeHa noKymnka.

1.40. Onepauis oTpUMaHHSA roTiBKM y Mepexi 6aHkoMaTiB BMKOHYETbCA 3a YMOBW npasBuabHOro Beoay MIH-koay Ha
knasiaTypi 6aHkomaTy. OgHOYacHO 3 BMAa4elo roTiBku 6aHkoMaT nosepHe KapTky Ta po3apykye kBuTaHUito (y pasi
3roau [lepxxaTtens KapTku).

1.41. Onepauis oTpMMaHHS TOTIBKM Yy Mepexi 6aHkoMaTiB, 3AilicHeHi 3 BBeAeHHsIM npasunbHoro [MIH-koay
BBaXXalOTbCsl MPABOMIPHMMM Ta HE MOXYTb B6YTW OCKapKeHi.

1.42. PekoMeHAyeTbCS 36epiraT BCi AOKYMEHTM MO onepawisix, 34iMcCHEHMX 3 BUKOpUCTaHHSAM KapTku ans ycniluHoro
BpEryntoBaHHA MOXIMBMX CMIPHMX NUTAHb.

1.43. O6oB's30k BaHKy WoA0 NoBiaoMAeHHst KnieHTa Npo 3aificHeHi onepadii 3 BUKOPUCTaHHSAM KapTok BBaXKaeTbCs
BMKOHAHMM Yy pasi HaAcunaHHs baHkoM SMS-noBigoMneHb NPO KOXHY 3iCHEHY onepauito Ha PiHaHCOBUIM HOMeEp
KnieHTa (abo iHWKin HoMep, sikuit KnieHT camMOoCTiMHO 3MiHMB 3aco6aMu CUCTEM AMCTAHLIMHOMO 06CnyroByBaHHS) abo y
pa3i BiaMoBM KnieHTa Bia OTpuMaHHS nosigoM/ieHb baHKy nMpo BUKOHaHI onepadii 3 BUKOpUCTaHHAM KapTok.

1.44. KnieHT 3060B’3aHWUIN KOHTPO/IOBATV CTaH paxyHKY Ta He piAle OAHOro pasy NpOTAroM KasfieHaapHoro Micaus,
Wo cniaye 3a MicaueM 34iMCHEHHs1 onepalii, oTpMMyBaTK iH(opMaLilo Npo onepauii Ta pyx KOWTIB Ha paxyHKy Y
3BITHOMY MiCsUi LWASXOM 3BEpPHEHHS A0 BiaAdineHHs BbaHKy Ans OTpUMaHHA BUMNWUCKY MO paxyHKy abo oTpuMaTtu
iHdbopMaLito 3acobaMm CUCTEM AMCTaHUINHOMO 06CyroByBaHHS.

1.45. Y pasi nigknodeHHss KnieHTa ao nocnyrn «SMS-BaHkiHM» HecaHKUiOHOBaHi nnaTikHi onepauii 3a paxyHoK
BBaXKAETbCA BUSBNEeHUM KrieHTOM Bigpasy nicns HanpaBneHHsi BaHkoM SMS-MOBIAOMAEHHS NPO 34iMCHEHHS Takoi
onepauii Ha ®iHaHcoBUA Homep KnieHTa (abo iHWWIA HoMep, sk KIieHT caMocTiiHO 3MiHMB 3acobaMu cuctem
ANCTaHUIMHOro 06C/yroByBaHHS).

1.46. baHKk He Hece BigNOBIZANbHICTb 3a HECBOEYAcHe OTpuMMaHHSA (abo He oTpuMaHHs) KnieHToM iHdopMauii npo
onepauii 3a paxyHKOM, SKWO Le CTanocb 3 He3anexHux BiA baHky npuuvH (BiaMoBa KnieHTa 3BepTatuch A0
BigaineHHs baHky abo BMKOPUCTOBYBaTW CUCTEMY AMCTaHUIMHOro 06CNyroByBaHHS ANs OTPMMaHHsS! iHdopMaLii npo
CTaH Ta onepauii Mo paxyHKy; HecnpaBHICTb MObinbHOro npuctpoto KrieHTa, TexHiuHi npobnemMn B onepaTopis
MOb6inbHOro 3B'A3Ky Ta/abo iHTEpHEeT-MpoBaiaepiB, IO YHEMOX/IMBIIOE HAAXOMKEHHs SMS-noBigoMneHb BaHky
Ta/abo npauesaaTHiCTb CUCTEM AUCTAHUIMHOrO 06CNYroByBaHHS; 3MiHa HoOMepy MobinbHoro TenedoHy 6e3
CBOEYACHOro iHdopMyBaHHS Npo uUe baHky; BigMoBa KnieHTa Big nocnyrn «SMS-BbaHKiHM TOLWO).

1.47. Onepadii 3 BUKOpUCTaHHsIM KapTok 06pobnsioTbCs B ABa KPOKM, 3rigHO 3 MpaBWIaMu MiDKHApPOAHUX MAATIKHUX
CUCTEM: B MOMEHT HagaHHs KnieHTOM 3rogy Ha NpoBeAeHHs NAaTKHOI onepauii 3AiMCHIOETLCS aBTopu3aLlis
NPOLECIHrOBUM LeHTPOM Ta 610KyBaHHS CyMK onepauii i BignosigHux KoMicii 3a Tapudamu baHKy, YMHHMMK Ha AaTy
onepadlii; aani onepauis HagxoauTb Big NNaTKHOI cuctemmn Ao baHKy ans octaTouHOi 06pobku onepadii (cnncaHHs
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CyMW onepauii 3 paxyHKy i BignoBiagHMX KoMicii 3a Tapudammn baHKy, UNHHMMM Ha AATy CMMCAHHS CyMM onepadii 3
PaxyHKy).
OcTaTo4yHa 06pobka (CnmucaHHa 3 paxyHKY) BUAATKOBUX onepawii (y TOMy 4Mchi, KOMICIR), ski 3aiicHeHi B Mepexi kac
BigaineHb abo 6aHkoMaTiB BaHKy, 34INCHIOETbCS He Mi3Hile 3 (TpboX) poboumnx AHIB 3 AaTW 3AIMCHEHHS onepaLii.
OcTaToyHa 06pobka (CNMCaHHSA 3 paxyHKy) BMAATKOBMX onepauii (y TOMy YMChi, KOMICii), ki 3AiliCHEHI B Mepexi
iHWKX 6aHKiB ab0 Yy TOProBeNbHO-CEPBICHIM MepeXi, 3MINCHIOETbCA Y AEHb CNUCaHHSA (HAAXOMKEHHS A0 BaHky
NOBIAOM/IEHHS! MPO TaKy ornepauito Big MiKHApOAHMX MAaThKHWMX cucteM) npotsaroM 30 kaneHaapHWX AHIB 3 AaTtu
onepaLii, BiANOBIAHO A0 NpaBW/ MKHapOAHWX MNATIKHUX CUCTEM.
1.48. Nig yac aBTOpu3auii onepauii 3absokoBaHa cyma Moxe 6yTu 6inbwolo (akTUYHOI CyMM onepadii Ta Cymu
BignoBigHOI KoMicii, 3rifHO 3 YMHHMMKM Tapudamu baHky. BnokyBaHHS A0AATKOBOI CyMW MOXeE 3AiMCHIOBAaTUCH 3
TEXHIYHMX MpUYMH (3 Ornsigy Ha OCOBMBOCTI TEXHOMOrUYHMX CUCTEM KOMICis, sIka MICTUTbCS Y MPOLECUMHIOBOMY
LEHTPi, NepeBuLLYE PO3Mip KOMicii, 3rigHO 3 4MHHUMKM Tapudamm baHky) abo 3 METOI 3axMCTy PHaxyHKy BiA
MPOrHO30BaHOI0 HECaHKLLIOHOBAHOrO (TeXHiYHOro) oBepapadTy Y BUMAAKax, KoM y AeHb 3AiNCHEHHS onepalii
3abnokoBaHa CyMa ornepadii Ta KOMicii Moxe 6yTM 3HauyHO MEHLLOK 3a MPOrHO3HY CyMy onepalii Ta KOMICii y AeHb
06pobkn onepadii baHKoOM (crnucaHHs 3 paxyHKy). MNpu UbOMY HaAMLWIKOBO 3abfiokOBaHa CyMa CTa€ AOCTYMHOW Anst
BMKOPUCTaHHSA nicnst 06pobkn onepadii baHkoM (CnMcaHHS 3 paxyHKy CyMM onepadii Ta BignoBigHOI KOMICii, 3rigHo 3
YMHHUMK Tapudamm baHky).
1.49. Y pasi BiAMIHHOCTI BanoTK onepadii Bia BantoTU paxyHKy 3AIMCHIOETbCS KOHBepTaUis CyMu onepalii y BanoTy
paxyHKy, BignNoBiAHO A0 MpaBwui MiXKHAPOAHUX MNATIXKHMX CUCTEM Ta BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB BaHKy.
Mpy UbOMY CMMCaHHSA KiHLEBOI cyMM onepalii 3 paxyHKy 3A4ilCHIOETbCS B AaTy OTpMMaHHs BaHkoM iHgopmauii npo
onepauito, sika HagxoauTb A0 baHky npotarom 30 KaneHgapHuX AHIB 3 AaTu onepaudii, BiAnoBiAHO A0 npaBwui
MiDKHapPOAHUX MNaTKHUX cucTeM. Mpu KiIHUEBOMY CNMCaHHI (3apaxyBaHHi) 3 paxyHKy CyMM ornepauii y BantoTi paxyHKy
3MiNCHIOETBCA NepepaxyHoK (KOHBepTaLlifg) cyMu onepalii y Ba/loTy paxyHKy 3a KOMEpLiMHMM KypcoM npoaaxy baHky
(&ns KapTKOBWX OmepaLiin) CTaHOM Ha AaTy TakKoro CnvcaHHs (3apaxyBaHHs). Mopsgok KoHBepTauii BantoTy onepauii
y BanoTy paxyHKY Ta iHchopMaLlisi Npo KypcK, 3a kUM BaHK 34iMCcHI0E nepepaxyHoK CyMu onepalii y BanoTy paxyHKy,
PO3MIlLlyIOTbCS Ha odbilliiHoMy caiTi BaHky www.ideabank.ua.
Skwo KapTka nigknioveHa o nocnyrm «SMS-baHkiHM», T0 y SMS-nNoBiaoOMEHHI 3a3HAYa€ETbCA CyMa KOLWITIB Y BasitoTi
onepauii, sika 3abnokoBaHa (aBTOpM30BaHA) MPOLIECIHIOBMM LIEHTPOM B MOMEHT 3AiMCHEHHs ornepauii Ta cyma
OPIEHTOBHOIO 3a/IMLLIKY Ha paxyHKY, sika MOXe BiAPI3HATUCb Bif 3a5MLLKY MiCNs CAMCaHHS CyMK onepauii 3 paxyHKy.
KomepLiiHuit kKypc BaHky Ansi koHBepTauii onepauii, 34iMCHeHUX 3a A0MoMOorol KapTku, BU3HAYaeTbcsl BaHKOM
LWOAEHHO Ha NiACTaBi BUBYEHHS MONWUTY Ta Mpono3uuii iHO3eMHOI BailOTW Ha MKO6aHKIBCbKOMY BasfilOTHOMY PUHKY
YKpaiHu 3 ypaxyBaHHAM YMOB Ha pUHKY HaHKiBCbKMX MPOAYKTIB 3 BUKOPUCTAHHAM KapTku.
1.50. 3 MeTOl0 OcKkapXxeHHs onepallii, sska byna 3aiiCHeHa 3 BUKOPUCTaHHAM KapTku, KniEHT NOBMHEH 3BEPHYTUCH A0
BigaineHHs baHky i3 nucbMoBOI 3asBot0. [pu uboMy KapTka, onepauild 3 BUKOPUCTAHHSAM SKOI OCKapPXYETbCH,
noeuHHa 6yTn 3abnokoBaHa KnieHToMm. [pu uboMy KnieHT BigwkoaoBye 6aHKy BWUTpaTWM Ha MNpoBefAeHHS
pO3CrilyBaHHS Ta NPETEH3iNHOI pob0TH 3riAHO 3 NpaBUIaMN MDKHAPOAHWUX MNATKHUX CUCTEM.
1.51. Y BUNaaKy BUHUKHEHHS MifO3pW Ha LIAXpancTBO Ta HE3aKOHHE BMKOPUCTaHHS kKapTku, baHk Moxe camocTilHO
NPUNMHUTL/TUMYACOBO NPU3YNUHUTYK Aito KapTky A0 3'acyBaHHS 06CTaBMWH, LLO BUKMKaANM Nigo3py.
1.52. baHK Ma€ NpaBo BiAMOBUTW Y MPOBEAEHHI onepawii, Ta/abo 3ynMHUTU/NpUnuHUTK dito Kpatku (abo BUAy4uTH
KapTKy) y HacTynHuX BunagKax:
1) KnieHT Ha 3anuT BaHKy He HagaB BiAMoBigHY iHdopMalito, AaHi Ta odiuiiHi AOKYMEHTU Ta/abo HaneXHUM
UYMHOM 3acBifueHi X Konii;
2) no baHKy HafiMlWOB 3anuT Bif AepXXaBHOro/NpMBaTHONO BMKOHABLS, MOBIAOMMEHHS NPO apeLlT KowwTiB Ha BIP;
3) BaHkOM BCTaHOBMEHWI haKT BWMKOPUCTAHHS PaxyHKy ANs 3AIMCHEHHS MiaNpUEMHMLBKOT abo HesanexHoi
NpodecinHOi AisNbHOCTI;
4) BbaHkOM BusiIBNeHMA akT (abo pu3MK) 3AIMCHEHHS HECAHKUIOHOBaHMX abo Laxpalcbkux  onepauin 3
BMKOPUCTAHHAM KapTku (y TOMy uucChni, ane HEBWKIIOYHO, BMKOPUCTaHHS KapTku ocoboto, sika HeMa€E Ha ue
3aKOHHMX MiacTaB);
5) BUHMKHEHHS Ha paxyHKY HeCaHKLiOHOBaHOMO (TEXHIYHOrO) oBepapadTy;
6) baHKOM BUMSIBNEHUIA PU3NK HEBUKOHaHHSI KnieHTOM 060B'A3KiB 3a KpeaUTHOIO NiHieto (3a ii HasBHOCTI);
7) nopyweHHs KnieHTom ymoB gorosopy (yrogm) npo HagaHHs 6aHKiBCbKOro npoaykTy, [oroBopy KOMMAIEKCHOro
6aHkiBcbkoro obcnyroyBaHHs @isnyHMX oci6b B AT «Iges BaHk» Ta UMHHOMO 3aKoHofascTBa YKpaiHu (y ToMy
yucni, y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) A0XOAIB, OAEPXAHUX 3MTOYMHHMM LUJISIXOM,
(hiHaHCyBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCIOAXKEHHS! 36p0i MAacOBOro 3HULLEHHS).
1.53. 1o MmomeHTY nosigoMneHHs baHky npo dakT BTpaTti KapTku Ta/abo iHameiayanbHoOi 061ikoBoi iHdopMaLlii pusnk
36uTkiB (Y TOMy uncni 36iTkiB baHKy) Big BMKOHAHHS HEHaNeXHMX NNaThKHMX onepauii Ta BiAnoBiAaNbHICTb 3a HMX
noknagaroTbecs Ha KnieHTa.
1.54. 3 MomeHTy nosigomneHHa KnieHToM bBaHky npo ¢akt BTpatM KapTku Ta/abo iHausigyanbHoOi 06nikoBOI
iHdbopMaLii puauk 36UTKIB Bifl BUKOHAHHSI HEAKLIENMTOBAaHUX/HEHANEXHMX MNIATKHUMX onepawii Ta BiAMoBiAanbHICTb
NoKNaaarTbCca Ha baHk.
1.55. MomeHTOM noBigomneHHss KnieHtoMm baHky npo dakt BTpatM KapTkm Ta/abo iHamsigyanbHoOi 065ikoBOI
iHopMaLii €:
1) y BunagKy HaaxomkeHHs nosigomneHHs 3a TenedoHamu KoHTakT-LleHTpy baHKy — gata Ta yac 3aBeplueHHs
TenedoHHOI pO3MOBK 3 onepaTopoM KoHTaKT-UeHTpy baHky;
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2) y BMNaAKy CaMOCTiIHOro BMKOpUCTaHHs 3acobiB CAO IO — paTa Ta 4ac iHiuitoBaHHa KnieHtom B COO IO
onepadii 3 npu3ynuHeHHs aii (bnokyesaHHsa) KapTku;
3) y BUMNaaKy HaaXOMKEHHS MOBiAOMEHHS 3acobamMn MeceHaxepiB — AaTa Ta 4Yac 3aBeplueHHs gianory (4aTy)
LLOZO iHiUiloBaHHA Npu3ynuHeHHs aii (bnokyBaHHs) KapTku.
1.56. [Jna 3axXuCTy KOLWTIB Ha paxyHKY BbaHKOM BCTaHOBMeHi BUTpaTHi NiMiTM Ha onepauii 3 BUKOPUCTAHHSM KapTok
LLIOAO KiNbKOCTi Ta 06cary onepauii, siki 3a3HayeHi y UMHHMX Tapudax baHky.
ButpaTHi niMiT MOXyTb OyTW 3MiHeHi baHkOM y nopsigKy Ta y CTpPOKM, 3rigHO 3 [JOrOBOPOM KOMIMIEKCHOro
6aHkiBCbkOro 06cnyroByBaHHS isnyHnx ocié y AT «Igest baHk».
ButpaTHi nimMitTm MoxyTb 6yTM 3MiHeHi KnieHTOM wnsixom 3BepHeHHS A0 KoHTakT-LleHTpy BaHky abo 3acobamu
ANCTaHUIMHOro 06CnyroByBaHHS.
ButpatHi niMiTn (y TOMy umcni, BCTaHoBMeHi KnieHTOM) He MOXYTb nepesBullyBaTW BuTpaTHi niMiTW, BCTaHOBEHI
MDKHaAPOAHUMM MAATDKHUMWU CUCTEMAMMX Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.57. BaHK Ha BNAcHUA po3cyd Ta 3 AOTPUMAHHAM pEKOMEHAUiV MIaTKHUX CUCTEM BCTAHOB/IOE OBMEXEHHS! Ha
NMpoBeAeHHS! onepawiin y NeBHUX KpaiHax, siki BiANOBIAHO A0 CTAaTUCTUYHUX Ta aHANITUYHKUX AaHUX BiAHECEHO A0 KpaiH
3 BMCOKMM PW3UKOM 3AINCHEHHS LaXpancbKuxX onepauiid. Y pasi npoBefeHHs onepaliit B Takux KpaiHax BaHk moxe
3abnokyBaTn KapTky.
1.58. 3 MEeTOW YHMKHEHHS Henopo3yMiHb pPEKOMEHAYETbCA 3BepHYyTUCh A0 KoHTakT-LleHTpy bBaHky nepen
NOAOPOXKYBaHHSIM 3a KOPAOH Ta Ai3HATUCb UM BKIIKOYEHA KpaiHa MOAOPOXi A0 CMINCKY PU3MKOBUX KpaiH Ta BCTAHOBUTU
obMexxeHHs Ha onepalii 3 KapTkoto.
1.59. Onepauii B Mepexi IHTepHeT (nepekas, 6e3roTiBkOBa onnata ToBapiB Ta MOCAyr) 3a AOMOMOrow KapTku
30iNCHIOTLCS 3 BUKOPUCTaHHAM TexHosorii «3D Secure» 3a yMOBW NIATPUMKM L€l TEXHONOrIT BiANOBIAHNM IHTEPHET-
CalToM, 3a AonoMoroto sakoro KnieHT 3ailcHIoE onepalito.
TexHonoriss «3D Secure» nepeabayae nigTBEpAXeHHST KiEHTOM KOXHOI onepadii LWAsSIXOM BBEAEHHS YHIKasIbHOro
0[IHOPa30BOro Koay, sKWi HaacunaeTbcs baHkom y SMS-noBigoMneHHi Ha ®iHaHcoBUIA HoMep KnieHTa abo Ha Homep
TenedoHy, AKUIA KIIEHT CaMOCTIMHO 3MiHMB 3acobaMu AWUCTaHUIMHOrO 06CnyroByBaHHS. Bci onepadii 3aificHeHi i3
KOPEKTHUM BBOAOM Koay «3D Secure» BBa)alOTbCS BUKOHAHMMKM 0COBUCTO KiEHTOM Ta He NignsiraloTb OCKapXXEHHIO.
1.60. 3a HasiBHOCTI Ha KapTui enekTpoHHOro Yiny onepawito 3a KapTkol 3A4iACHIOIOTLCS BUKITIOYHO 3 BUKOPUCTAHHSM
yiny. MNMpy UbOMY BUKOPUCTAHHSA MarHiTHOI CMyrn 3abopoHeHO.
1.61. baHk po3rnsigae onepadii 1K HanexHi y pasi:
1) 3pificHeHHs onepalji i3 KopekTHUM BBeaeHHsM MIH-koay, abo koay «3D Secure» un OTN;
2) 3gificHeHHs1 onepaduii 6e3 aBTopu3aLii y pasi nonepeaHbOi BiaMoBK KnieHTa BHecTn KapTKy Ao nanepoBoro cTon-
CMUCKY NNATKHOI cuCTemu;
3) 3piMicHeHHs onepadii 3 KapTkoto, Ha sk KnieHT ckacyBaB 0BMeXeHHS 1Woao ButpaTHMX niMmiTie.

2. 3axoau 6e3nexkn Npn KOPUCTYBaHHI N1aTiDXKHUMMU KapTKaMMU.

2.1. 36epirati KapTKy Yy HeOCTYMHOMY Ta HEBIAOMOMY AN TPETIX Oci6 MicLi.

2.2. 3acTtocoByBaTuM BCi pO3yMHi 3axoau AN MNonepelXeHHs BTpaTW, Kpaaikku, BunydeHHs KapTkm abo i
HeCaHKLiOHOBaHOM0 BUKOPWUCTAHHS.

2.3. HeranHo 3a 6nokyBaT KapTky (3a TenedoHoM KoHTakT-LleHTpy abo 3acobamMu AMCTaHUINHOMO 06CnyroByBaHHS)
y pasi BTpati KapTku (abo iHdopmauii um peksisuTis KapTku, WO Aa€ 3MOry iHililoBaTV onepadilo), y pasi BUny4eHHs
abo di3nyHoro nowkomkeHHs KapTku.

2.4. HeraiiHo 3BepHyTUcb A0 KoHTakT-LleHTpy BaHKy y pasi BTpaTh NpuUCTPO, 3a AOMOMOrOK SIKOMO 3/iCHIOETLCS
iHiLjtoBaHHA onepauin 6e3 BMKOpUCTaHHS KapTku (MobinbHi 3actocyHku, GooglePay, ApplePay Touio) abo nignospwu
OO0 HECaHKLIOHOBAHOMO BMKOPUCTAHHS TaKoro npucTpoto.

2.5. SKuWo 3aiMCHEHHS onepadii HEMOX/IMBO MO NPUUMHI Henpaue3aaTHocTi KapTku (Buxig 3 nagy 4iny abo MarHiTHoi
cMyrn (ans KapTok 6e3 uyiny)) HeraHo 3abnokyBaTu KapTky (3a TenedoHoM KoHTakT-LleHTpy abo 3acobamu
ANCTaHUiHOro 06cyroByBaHHs) Ta 3BEPHYTUCH A0 BiaaineHHs baHky ansi nepeodopMneHHs KapTku.

2.6. Hikonn He nepepaBaTv KapTky TpeTiMm ocobam. BuHATKOM Moxe 6yTu BMnagok nepegadvi KapTku daxiBuio
BigaineHHs baHky abo y Bunaaky KapTku 6e3 4iny kacupy B ToproBefbHid Touui (Npu UboMy KapTka MNOBMHHA
MocCTiiHO 3HaxoAUTUCh Y Mol 30py KnieHTa).

2.7. 36epiratn MIH-koa B TaeMHWUi, Wo6 Hi 3a SKMX YMOB BiH He CTaB BiAOMMWI TpeTiM ocobam (y TOMY Yuchi
61M3bKUM Ta Apy35iM).

2.8. Hikomy, Hikonu, Hi 3a akux obctasuH, He nosigomnaTtu MIH-koa, peksizutu KapTku (HOMep KapTku, TepMiH Aji
kapTku, CVV2/CVC2-kopn) Ta kogn «3D Secure» i OTI. BUMHATKOM MOXe 6yTW TiNbKM MOBIAOMMEHHSI HOMEPY KapTKK
ANs Npoaaxy ToBapiB B Mepexi IHTepHeT abo y Bunaaky 3BepHeHHi KnieHta o KoHTakT-LieHTpy.

CniBpobiTHMKM BaHKy (y ToMy uumchni, nigpo3ainn 6e3nekn, MOHITOPUHIY, MIATPUMKM TOLO) HIKOMWM He NPOCATb i He
BMMaraloTb nosigomutn iM MNIH-koa, CVV2/CVC2-koa, koan «3D Secure» ta OTI.

SAkwo ocoba HasBanack «cniBpobiTHMKOM BaHKy» Ta 3anuTye pekBianTM KapTkm Ta/abo koam niaTBepmxeHHs («3D
Secure» Ta OTIM), TO Ue LWaxpan.

2.9. MNpu oTpuMaHHi MIH-KOHBEPTY MEpPeKoHATUCS Yy MOro WiMiCHOCTI, a y pa3i BUSBIEHHSI MOLWIKOMKEHb UM ChifgiB
BTPY4YaHHS BiAMOBUTUCDH Bi OTPUMaHHS KapTku.

2.10. Micna oTpumaHHsa MIH-koHBepTy abo SMS-nosigomneHHs i3 MIH-kogom (EnektpoHHoro MIH-koay) HeobxiaHo
3anam’atatu MIH-kopa Ta 3HMwWKTK MIH-KOHBEPT abo BMaanuTM SMS-nosigomneHHs i3 MIH-kogomM.

2.11. He 36epiratu MIH-koa Ha 6yab-aKux nanepoBuX Y eNEKTPOHHUX HOCisX abo ragxeTax.
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2.12. He 3anucyBatu MNIH-koa Ha KapTui.

2.13. He 36epiratu Ta HikoMy He nepegaBatu doTtorpadii Kaptku.

2.14. Npw BBeaeHi MIH-koay 3aBxau npukpueaTtu MNIH-kNaBiaTypy Ta NnepekoHaTUCb, WO Nig Yac BBeaeHHs MIH-koay
TpeTi ocobu He crnocTepiratoTb 3a MNIH-knagiaTypoto.

2.15. Mepen 34iicCHEHHSIM onepalii nepekoHaTUCb, WO Ha 6aHkomaTi abo nnaTi>KHOMY MPUCTPOI HEMAE CTOPOHHIX
npeameTie abo cnifgiB NOWKOAXXEHb — HE KOPUCTYBATUCb CYMHIBHMMM 6aHKOMaTamMu Ta NMAaTiKHUMKU NPUCTPOSIMM.

2.16. MNicns onnaTy 3a ToBapwy Ta NOCAYrv 3a AonoMoroto KapTku, yBaXHO NepeBipsATU OTPUMaHUI Bif Kacupa 4Yek, B
SIKOMY CyMa MOBMHHA BiZINOBIAATM CyMi HA eKpaHi TEPMiHay, @ TaKoX NPaBW/IbHO 3a3HaUYEeHMI HOMEP KapTKW, BantoTa
i AaTa npoBeAeHHs onepadii.

BiaMoBMTWCH BiA NigNMCaHHS YeKy Ta BMMaraTy HeramHo cKacyBaTy orniepalito (3aiMcHUTK «reversal») y pasi cyMHiBiB
1100 NpOBEeAEHOI onepaldii abo Yeky.

2.17. BuKOpPUCTOBYBATU NulLE NepeBipeHi iHTEpPHET-CAWTU AN 3AIMCHEHHS MOKYNoK abo nepekasy KowTis.2.17.
3aificHIoBaTM onepauii Ha iHTepHeT-caiTax, sfKi MiATpUMMYlOTb TexHonorito «3D Secure», a B iHWMWX BUMaAKax
3AiCHIOBaTK onepaLiil BUK/TIOYHO Ha NepeBipeHnx canTax.

2.18. Mpw 3aificHeHHi onnaTtn ToBapiB abo MOC/yr 3a TEXHOMOriE 6e3KoHTaKTHUX nnatexiB (MasterCard PayPass a6o
Visa payWave) BnacHopy4HoO nigHocMTn KapTKy 4o niaTiKHOro TepMiHany 6e3 nepegaBaHHsl KapTku B pyKu Kacupy.
2.19. He ponyckaTtn TpeTix 0Ci6 A0 KOPUCTYBAHHS MPUCTPOEM, 3a AOMOMOMOK SIKOro 3AIMCHIOETLCA iHiLiOBaHHS
onepauin 6e3 BukopuctaHHs KapTku (MobinbHi 3actocyHku, GooglePay ApplePay Toulo).

2.20. 3abe3neunT 3aXMUCT NPUCTPOID, 3a JIOMOMOrol SIKOro 3AiMCHIOETLCS iHiLitoOBaHHS onepaLin 6e3 BUKOPUCTaHHS
KapTkn (MobinbHi 3actocyHku, GooglePay ApplePay Towo) Big BpefOHOCHMX MporpaM LWASXOM BUKOPUCTaHHS
NiLeH3INHUX aHTUBIPYCHUX NporpaMm.

2.21. He posronouwyBaTy cBiii ®PiHaHCOBUIA HOMeP TenedoHy B Mepexi IHTEpHET.

2.22. He TenedoHyBaTM, He chnjavyyBaTM Ta He NepexoauTn 3a MNOCWMIAHHAMM, SKWO uUe OTpMMaHo y SMS-
NOBIAOM/NEHHI BiJl HEBIAOMOIO BiANpaBHUKA.

MoBigomMnTn BaHk 3a TenedoHamu KoHTakT-LleHTpy y pasi oTpuMaHHS Takoro SMS-nosigoMneHHs Ta 3abnokyBaTu
aboHeHTa Ha CBOEMY TenedoHi.

2.23. 3epTaiTecs fo BaHky Tinbku 3a HoMepaMu TenedoHiB, 3a3HadveHnx Ha KapTui.

TenedoH KoHTakT-LleHTpy 0 800 50 20 30 ans A3BiHKIB B MeXaxX YKpaiHU
TenedoH ansa A3BiHKIB 3-3a KOpAoHY +38 0342 55 87 62 (3a Tapudamm onepaTopiB 3B'A3KY)
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