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[yoniuna npomosunia AT «IJAESA BAHK» npo npuexHannss a0
JO0TOBOPY KOMILJIEKCHOr0 OaHKIBCHKOro 00CJIYroByBaHHsl (i3sHuHUX
ocio (JIKBO®O)

[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Axkiionepae ToBapucTBo «lnest bank»
Kox €IPIIOY: 19390819

Kog 6anky: 336310

Micuie 3HAXOMKEHHS: 79008, M. HI,BiB’ BYIL. IcTtoTHI XapaKTCPUCTUKH IIOCIYI 3 3alIy4YCHHS
Bainosa, 11 0OaHKIBCHKOTO BKJIAY: 3d HOCUNAHHAM

Bnacuwuii BeGcaiir: www.ideabank.ua

Konraktha indopmaris, Email: info@ideabank.ua
Jlitiensii Ta J03BOJHM OAHKY: 3d HOCUNAHHIM

IcToTHI XapakTepHCTHKH TOCIYyT 3 HaJaHHI
CIOKUBYOTO KPEIUTY: 3d HOCUTAHHAM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

Buan 6aHKiBCBKHX TOCIYT, 10 HAIAIOTHCS KIIIEHTY: [opsimox niit banky B pa3i HEBUKOHAHHS
OaHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO KIIIEHTOM OOOB’SI3KiB 3TiHO 3 JOTOBOPOM TIPO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY HaJaHHS OaHKIBCHKHX TIOCIYT BH3HAYAETHCS
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKiB, JOTOBOPOM NP0  HaJaHHSA TMOCIYyTU: 3a
HaJaHHS KPEIUTIB, 3aJIy4CHHS BKJIAJIB (JICIIO3UTIB) NOCUTIAHHAM

HaBe/IeHi caiiti banky www.ideabank.ua

Indopmarniss mpo cucteMy rapaHTyBaHHS
BKJIAJIB (i3WIHHX OCI0: 3a HOCUNAHHAM

3BepHEHHS (Pi3UUHUX 0Ci0 PO3IIIAAAIOTHCS
BianmoBigHO [TopsiIok po3riisiay 3BepHEHb TPOMaISTH
Ta ropuanyaux ocio y AT «lnes bank»: 3a
NOCUTIAHHAM

ITorepemKeHHs: T AT CaHHS KJITIEHTOM
nyoiuHoi mpomnosuiii (odepTH) nependauae
HaQ/IaHHS 3TOAM Ha 3a3HaueHi YMOBH HaJaHHS
0aHKIBCHKHX IOCIYT; KIIEHT Ma€ MOXIIHUBICTb
BIJIMOBUTHCSI  BIJl OTPUMAaHHS PEKIAMHUX
MaTepianiB 3aco0amMu AMCTAHLIWHUX KaHaTiB
KOMYHIKaIii.

Poznin «3BepHeHHs TpoMaisH» OQimiifHOTO
IHTepHET-TPE/ICTABHUIITBA HamionansHoro
0aHKy YKpaiHu: 3¢ nocunanusm

Kepyrouncs cr. 634 IusinpHOrO Komekcy Ykpainu, Axiionepre ToBapuctBo «Imes Bank» (Hagani — baHk)
orosiomye ITyOmidHy MpOIMO3UIlii0 Npo mMpueaHaHHS 10 J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢iznunmux oci6 (magami — Ilyomiuna mpomo3muiss Ta JloroBip BiAmoBiZHO) 3 METOH HaJaHHS BiANOBITHUX
0aHKIBCHKHX Ta IJIATIXHHUX MTOCTYT y TIOPSJIKY Ta HA YMOBAX, MepeadadeHux muM JJoroBopom.

Bank 3Bepraerbes 3 1iero [yOniuHoIO mpono3uiiero 10 Gi3uyHux ocid Ta Oepe Ha ceOe 3000B’sI3aHHS Mepe.
TUMH, KOTpi 1 NpuiiMyTh (aKUENTYIOTH), HagaBaTH OAHKIBCHKI Ta IJIATDKHI MOCIYTM B IMOPSAKY Ta Ha YMOBax,
nepenbaueHux JoroBopom 3a BcTaHoBieHMMH bankom Tapudamu, YMHHUMH Ha MOMEHT OTPHMAaHHS OKPEMOi
0aHKiBCHKOT IMOCITYTH.

Jorogip i Tapudu onpunroIHIOIOThCS Ha caiiTi baHKy 3a eleKTpoHHOI0 agpecoro: Www.ideabank.ua (mamadmi
— caiit banky).

[puennanns (izudaaux ocid g0 maHoro Jlorosopy 3IiHCHIOETHCS, ILIAXOM MIANUCAHHS 3asBM Ha BIAKPUTTS
MOTOYHOTO PaxyHKy, npueaHanHs a0 Jloroeopy (Hamani — 3asBa Ha npuenHaHHs) abo JloroBopy mpo HagaHHS
0aHKiBCBKOTO MTPOAYKTY, AKi € HEBiJl’€EMHOIO YaCTHHOO JloTOBODY.

Hana I[lyOmiyna mnponosuilisi banky HaOupae 4YMHHOCTI 3 MOMEHTY 11 OGIIIHHOTO ONPHIIOJHEHHS Ha
odimiitHoMy caiiTi Banky B Mepexki IHTepHeT.

Texcr JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (hi3MYHMX Oci0 3 yciMa Horo pemakuisiMu ta
3a3HaYCHHSAM CTPOKY iX [ii Hazmaerbes (i3MYHMM oco0aM IUIAXOM pO3MillleHHS Ha caiiTi banky, a Takox y
nmocTymHUX i1t KitienTa MicIiax po3MimieHHs iHdopMarii a1 CIIo’KUBadiB Y BIIAUICHHSX baHKy.
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Hana Ily6miuna mpomosuitis, IIpaBuiia KOPUCTYBaHHS MIKHAPOTHUMH IUIATDKHMMH KapTkamu AT «lmes
bank» (namani — IlpaBuna xopucryBanns BIIK), Tapudu banky, JloroBip npo HagaHHs 0aHKIBCBKOTO MPOAYKTY,
3asiBa Ha MIpHEIHAHHAA Ta 3asBa HA BIAKPHUTTS/3aKPUTTS/3MIHY ITOCITYT Ta 1HII Pa3oM CKJIaIAl0Th €IUHUIN TOKYMEHT —
JoroBip KOMITIEKCHOTO OaHKIBCHKOTO 00cmyroByBaHHS (ismuHux oci6 (Hamaai — Jdorosip). IIpaBuma mamaHHS
nociyr y Cucremi auctanuiitnoro oociyroByBanns «Ildea Online» B AT «Ines banx» (mani — [IpaBuna ta CJ10 10
BianoBimHO) € Jlonatkom Nel n0 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIYroByBaHHS (Pi3WYHHUX OCI0

Bank mae mpaBo BimmoButu KitieHTy B 00ciyroByBaHHI y BUNaAKy HeHananHs KiientoM Ha Bumory baHky
HEOOX1IHUX JIOKYMEHTIB YU BiJJOMOCTEH a00 YMHCHOTO HaJIaHHS HENPaBIWUBUX BIJIOMOCTEH 11100 ceOe a TakoX B
IHIIMX BUTIAJIKAX, IepeI0aYeHNX 3aKOHOAaBCTBOM YKpaiHu Ta JIoroBopom.

T'onoga [paeninasg banky M.B. Bnacenko
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1. MEPEJIK BUKOPUCTAHOI B JIOr'OBOPI TEPMIHO.JIOII.

ABtentudikamiitni nanmi — ynikaneni Jlorin (login), Ilapons (Password) KiienTta, a Takox iHII [aHi, IO
BUKOPHUCTOBYIOTBCA MJIsl MOCTymy i 3aiiicHeHHs omeparniii yepe3 CO 10 abo inmi xanamm oOCIyroByBaHHS B
IHTEpHET, @ TAKOXX KaHAJIM CTUIBHUKOBOTO 3B'A3KY.

ABTOpHM3allia — TpoleAypa OTPHMaHHs J03BOJYy Ha MPOBEIEHHsS ormepaimii 3 BHKOPUCTaHHSM  IUIATIKHOTO
IHCTpYMEHTY.

Axuent — BunHeHHS [lo3nuanpHUKOM [iH, 110 cBig4aTh mpo mpuiHATTA [lozuvansaukom [lyOmivHOi mpomo3utii
banky Ha yxnamanus [oroBopy, a came mojaaHHs [lo3ndanbHMKOM 3asBM Ha TpPUETHAHHS a00 IiMHCAHHS
JoroBopy nipo HajlaHHs 0aHKiBCHKOTO MPOAYKTY 32 (opMoro, 1110 BcTaHoBiIeHa baHkoMm.

AnyitetHi Ilnarexi — cyma Kpenury, nporeHTiB Ta iHMX TuiaTexiB 3a JloroBOpoM KpenuTy, SKi MOTamarThes
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Aii JloroBopy Kpeaury.

BankiBebka naartizkna kaptka (BIIK) — mnatixHuil iHCTPYMEHT Y BHUTUISIAL €IEKTPOHHOTO TUIATIXHOTO 3aco0y,
SKUI pealli3oBaH SIK €eMiTOBaHA Y BCTAHOBJICHOMY 3aKOHOJABCTBOM HOPSIKY IUIACTHKOBA a00 iHIIOro BUAY KapTKa
JUTS iHIIIFOBaHHSA TUIATDHKHUX orrepartiid 3 BIIP abo 3milicHeHHS HeIUTaTiHIX OTeparlii.

Motoununii paxynok (IIP) — paxyHOK, sikui BiikpuBaeTbcs KitieHTy BaHKOM 3a HasiBHOCTI HaJeXHHM YHHOM
odopmienoi 3asBu Ha mpHEAHAHHS Ta/abo mignucaHHs JloroBopy Mpo HajaHHS OaHKIBCHKOTO MPOJYKTY JIJIS
30epiraHHsl KOWITIB i BUKOHAHHS IUIATDKHUX ONEpaliil BiAMOBIZHO O YMOB JOTOBOPY Ta BUMOI' 3aKOHOAABCTBa
Ykpainu.

Boprosi 3000B’si3aHHs, 3adoproBaHicTb — 3000B’s3aHHA KitieHTa mepen baHKOM IOJI0 TIOBEPHEHHS CYMHU
Kpenuty, nnatu 3a xopuctyBaHHs KpennTom, oruiaTv iHIIMX OaHKIBCBKHMX IOCIYT, CIUIATH KOMICiH, mTpadHHUX
CaHKIi{, BUTpaT Ta 30uTKiB baHky (BKIrO4arouu, aje HE OOMEXYIYHCh, HEOJEpXKaHHI JOXOAW) y 3B’S3KY 3
HEHAJIOKHUM BUKOHaHHSM KitieHTOM CBOiX 3000B’si3aHb miepen bankom 3a JloroBopom, a TakoX iHIIUX OIJIaT 3a
JoroBopom, SKIIO Taki MAaTUMYTb MicCIIE.

Bropo kpenutHux icropii (Hagaji — BKI) — ropuandna ocoOa, aisutbHICTIO KO € 30ip, 30epiraHHs, BAKOPUCTaHHS
iHpopMallii, sika CKJaJlae KpeAuTHy ictopiro. [Ipy 1boMy JTOJIATKOBO HAJIAE€ MOCIYTY 3 MiATBEP/DKEHHS JAHMX
Kitienra, sixi Haymani Kiientom B MOMEHT ohopMIIEHHS MPOAYKTY/ToCHyrd baHKy MOroJuKyeThest sl OTPUMAaHHS
inentudikarniitanx nanux 3 BKIL.

Bank ID — cucrema BankID HarrionanpHoro 0anky YkpaiHuH — HalliOHAJbHA CHCTEMa €JIeKTPOHHOI AMCTAHIIIHHOT
ineHTHdiKariii, ika BUKOHY€e (pyHKIIIT 00IIKOBOI 1 3a0e3meuye 3MiHCHEHHS eJIeKTPOHHOT JUCTAHIIIHHOT iMeHTH(IKaIi
¢i3nyHKX 0Ci0 NUTAXOM MepeJaBaHHs NePCOHATBHUX JaHUX KOPUCTYBadiB AaOOHEHTOM ieHTH(]iKaTopoM aOOHEHTY —
HazlaBady IOCTYT, a TaKOX 3MIHCHIOE OONIK KUTBKOCTI Ta OOCATY HaJaHMX a0OHEHTaM IOCIYT 3 eJIeKTPOHHOI
JMUCTAHLIWHOT 11eHTH(IKAI].

Bimainenns — nigpo3ain banky (B Tomy uncii — [HpopMamiitHO-KOHCYIbTAIlIHHAN IEHTP ), PO3MIIICHUN 32 MEKaMHI
HOr0 MiCIIE3HAXOJDKCHHS, SIKUM 3/IMCHIOE BiJl WOTO IMEHI BCIO ab0 YacTWHY HOro OaHKIBCHKOI JisUTBHOCTI Ha
HiicTaBl 3aTBEPHKEHOIO YIIOBHOBAKEHUM OpraHoM baHKy 1oiioskeHHs.



Tepminu "Bkaan" Ta "BKJIAZHMK' BXXMBAIOTbCS Yy 3HAa4eHHI HaBeneHoMy B 3akoHi Ykpainu "IIpo cucremy
rapaHTyBaHHS BKJIaJiB Qi3HUHUX 0Ci0".

ButpaTHuii JiMiT — 00MeXEHHS 3a IUIATDKHUMHE OTepalisiMi (MaKCHMaJIbHa CyMa pa30BOi IUIATDKHOI omepartii,
3arajbHa CyMa IUIATDKHUX OIepariii 3a JeHb, KaJCHAAPHUHA MICAIb TOMIO0) 3 BHUKOPHCTAHHIM IUIATIKHUX
IHCTpYMEHTIB. BuTpaTHi JiMiTH BCTaHOBIIOIOTbCA Ha po3cya banky 3 ypaxyBanusam Bumor mpasun MIIC Ta
YHHHOTO 3aKOHOAACTBa YKpaiHU.

Bxiaauuii (1emo3uTHMIi) paxXyHOK — paxyHOK, IO BigkpuBaeTbcs bankom KitieHTy Ha MOTOBipHIiNA OCHOBI, IS
30epiraHHsi TPOIIOBHX KOIUTIB, IO mepenaroTbesi Kimienrom banky Ha BcTaHoBieHHH CTpok abo 0e3 3a3HavyeHHS
TaKOTO CTPOKY IIijl BU3HAUEHUI MPOIEHT (J0X11) 1 M IsIratoTh TOBEPHEHHIO BiMOBIIHO 10 yMOB [loroBopy.
I'onocoBe miaTBepaskeHHSI — 3OIACHIOETHCS KaHajgamMu TeleOHHOTO 3B’S3Ky. BHKOpHCTOBYeThCS TIpu
MUCTaHIIHHOMY 0o0cimyroByBaHHI KitieHTa 3 MeTOI0 37iiiCHEHHS mependadeHnx yMOBaMH OaHKIBCHKOTO NMPOIYKTY
omepauiii abo HamaHHS oMy baHKOM mepenideHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(GOPMALIAHHUX MOCIYT.
Imentndikamiss KmieaTa mjs MOKIMBOCTI HagaHHS HAM T'OJIOCOBOTO ITIATBEPIDKCHHS 3IIHCHIOETHCS 3a JOIIOMOTOIO
3aco0iB igeHTudikamii, mo nepeadbadeni BHyTpimHiMH HOpMaTHBHUMHE nOoKymeHTamMu banky. Ilpn mpomy Kimient
MOTOKYETHCS 3 THM, 100 ISl MiABHUIICHHS 0€3MeYHOCTI Takoro crnoco0y BojeBusBIeHHS KilieHTa Ta yHUKHEHHS
Maii0yTHROMY CHipHHX MUTaHb, baHk 3ailicHIOBaB aynio 3amuc A3BiHKa. Bukopucranus KiienTom Takoro cmocody
HaJaHHA pO3NOps/KeHh baHKy He BHKIIIOUaE MOXIHBe 00pobneHHs bankom mokymentiB KiieHTa Ha mamepoBux
HOCISIX.

JeGeToBO-KpeqUTHA cXeMa — MOJIMBICTh 3filficHeHHS KilieHTOM TIaTiKHOI omepamii 3a paxyHOK 3aHIIKY
BiacHux komriB Kiienra Ha #ioro BIIP, a y pa3i HegocTaTHOCTI BJacHHMX KOIITIB 32 paXyHOK HaJaHOTO baHkoM
KpenuTy.

JebdeToBmii 000poT (1e0eTOBE caNbI0) — CyMa BUKOHaHUX baHKkoM 0e3roTiBKOBUX po3paxyHKiB KiieHTa 3a ToBapu
Ta MOCIyTH Ta/abo cyma HamaHHS Kili€eHTy TOTIBKOBHX KOINTIB MOHAA po3Mip KpeauToBoro 3aiuiiky TpoIoBHX
komrTiB Kimienta Ha BIIP Kiienrta. [lebetoBuii 3anmmok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepapadTy (kpeaurty).

Hepxateabp BIIK — ¢disnuna ocoba, sika Ha 3aKOHHUX IiJICTaBaX BUKOPHCTOBYE OAHKIBCHKY IUIATIKHY KapTKy JUIs
IHIIIFOBaHHA TUIATDKHUX omnepamiid 3 BukopuctanasM bIIP 3 BIIP abo 3miiicHioe iHIII omeparii i3 3acTOCYyBaHHSIM
BIIK.

Jucranuiiine o0cayroByBaHHs — mignucanHs Jloropopy mpo HajmaHHs OaHKiBCbKoro mpoaykry, Jlorosopy 1O,
(hopMyBaHHS Ta BUKOHAHHS PO3MOPSKEHb HAa 3MIMCHEHHS IDIATDKHUX OIepailiid, Ta/abo o0poOKa 3asiBOK B paMKax
[[LOTO JIOTOBOPY 3 BUKOPHUCTaHHSIM ABTeHTH(]IKaliiHNX mAaHux Ta/abo komiB noctymy/ OTP Tta/ abo HamanHs
iHpopmarii yepe3 Konrakr-1ientp 3a @iHaHncoBUM HOMepoM Ta/abo caldT banky B Iarepuer Tta/abo CJ1O 10 Ta/abo
iHII KaHaTH 06CITyrOBYBaHHS B iHTEPHET BKIIOYAIOUH eJIEKTPOHHY IOLITY, MOGiIbHI Ta Web-1omaTkn’ (30kpema,
ajyie He BUKITIOYHO 4yepe3 o0iikoBi 3amucu Sender, Viber, YUat-60T1, Facebook Messenger Ta iHIIi, SKi I IKITIOYEH] 10
®inancoBoro Homepy abo uepe3 CAO 10) ta/abo kaHanH CTUTBHUKOBOTO 3B'13KY, BKIIFOYAIOUH SMS-TIOBIJOMIICHHS.
JoroBip mpo HagaHHs 0aHKIBCHLKOT0 MPOAYKTY — [UBIIBHO-TIPAaBOBHI JTOKYMEHT, SIKHH YKIIQJAa€ThCS B paMKax
nporo JloroBopy Ta € HOro HEBiA €MHOI YAacTUHOIO, LUIAXOM MiANHCAaHHA (Y T.4. IUISIXOM AWCTaHLIHHOTO
nmianucanns) bankom 1 KiieHToM Ta BH3Hayae B3a€MHI IOpUAMYHI MpaBa 1 3000B'SI3aHHA Ta EKOHOMIUHY
BignoBiganbpHicTh banky Ta Kiienta 3 mpuBomy otpumanHs KiieHTOM oOkpemoi OaHKIBCHKOI TOCITYrH abo
OaHKIBCHKOTO TpoayKTy. JloroBip mpo HamaHHS OaHKIBCHKOTO TPOIYKTY MOXKE BKIIOYaTH B ce0Oe HACTYIHI
JOKYMEHTH:

a) [loroBip 6aHKiBCHKOro BKJAAy — UBIILHO-TIPABOBUH TOKYMEHT, KMl BU3HA4Ya€ B3a€EMHI IOPWIWYHI NpaBa,
3000B'sI13aHHS Ta BiqNOBiAadbHICTE banky Ta KiieHta 3 mpuBoay NpuiHATTS BaHKOM TrpoIIOBHX KOIITIB
(Bxmany) Kiienta Ha BU3HaYeHUH cTPOK 3a miaty (y ToMy uucii, ykiaagenui 3acodamu CLO 10).

0) Jloromip kpeauty Ta ctpaxyBanus / /loroBip kpeauty / I'enepanbHuii kpexuTHuii norosip / Kpeauruuii
noroBip (Hagaui — JoroBip kpeauTy) — HUBIIBHO-TIPABOBHIA JOKYMEHT, KMl BU3HAYAE B3a€MHI FOPUINYHI
mpaBa, 3000B's13aHHs Ta BinnoBiganeHicTh banky ta KiienTta 3 nmpuBoay nmpoBeaeHHs KpeOIUuTHOI oneparii abo
Bunadi Kpenury.

B) Yroja mpo Biakpurts KpenurHoi minii, o0ciyroByBanHst KpeauTHoi KapTKu Ta cTpaxyBaHHS (Y pa3i HasBHOCTI
CTpaxyBaHHS).

Horosip 1O — nuceMoBa JOMOBJIEHICTh PO BUKOPUCTAHHA €JIEKTPOHHOTO mianucy KiieHTa Ta akuenT myOsigHOT
odeptu AT «Ines BaHk» po BUKOPUCTAHHS aHAJIOra BIACHOPYYHOTO IiJIIHCY Ta BIITHCKY Me4aTku baHky.
JloroBipHe cnucanHsa — nepeka3 komrtiB 3 BIIP Kiienra, sikuéi 37iHCHIOETBCS 3a 3[JIETITh BCTAHOBJICHUMH
pexBi3uTamu Ta rpadikoM Ha peryispHii ocHOBi, a0 3a HacTaHHs Hamepel OOyMOBJIEHHX OOCTaBMH Ha MiAcTaBi
nepedaueHoro JOroBOPOM PO HaJaHHsS OaHKIBCHKOI MOCIYTH Ta muM J[OrOBOPOM IMOCTIHHO JHFOYOTO JOPYYEHHS
Kimienra (ITIJ1/]). Ilpm moroBipHOMY CIHMCaHHI KOIITH IEPEPaxoBYIOTHCS Ha BKa3aHi y JOTOBOpI paxyHKH B baHKy,
B iHIIMX OaHKax a00 HA paXyHKH TPETiX 0cil.

Hoctynnmii 3amnmok (Joctynumii 3anumok komriB Ha BIIP) — cyma komrTiB, sika ZOCTyNHA Ui 3AiHCHEHHS
BunatkoBux Ilmarixuanx oneparii 3 BIIP. JlocTymHui 3ok CKIagaeThes 3 BIacHuX komTiB Kirieara Ha BIIP Ta
HeBHKOpHcTaHUX KomTiB KpenuTHoi miHii (ssxmo Kpeaurna miHis BcranoBieHa 10 bITP).



http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html

Enexrponnnii mignuc (nagani — EIT) — nani B enektpoHHii popmMi, sSKi JOJAIOTHCS O IHIIMX €NEKTPOHHUX JaHUX
a0o JIOTIYHO 3 HUMH TIOB'sI3aHI Ta MpHU3HAYEHI U iAeHTU(IKAMii mianMcyBada nux AaHux. Bukopucranas EIT
nependavacTbcsl yMOBaMH OaHKIBCHKOTO MPOAYKTY Ta UM JloroBopoM, 3 SKMUMH moroauBcs KineHT, ykiramarodn
koHkpeTHHH Jlorosip J1O. CTopoHN AOIMyCKaOTh BAKOPUCTAHHS TakuX pizHOBUIIB EIT:

a) One Time Password (maai — OTP) — naGip nitepHux Ta/ab0 UPPOBUX CUMBOIIIB, IO TeHEPYEThCs baHkoM Ta
HagcwinaeTbes KimieHTy 6e3mocepeqHpo nepe MiATBEepIKEHHIM BOJIeBUsABIeHHs KiTlieHTa 3a TOTOMOTror0 sSms-
noBigomienHs Ha DinancoBuir Homep Kiienrta. Bcei BomeBusaBnenHs Kiienrta, 3milicHEHI B €IEKTPOHHOMY
Bursini 1 migrBepakeHi OTP, BBaxkaloTbCs TakUMH, 10 BYMHEHI 13 JOACPIKAHHSAM MUCHMOBOI (opMU, i HE
MOXYTh OyTH OCKapXeHi depe3 iX enexTpoHy (opmy. Byap-sxuii HoBuEt OTP, noBenenuit Kmienty 3a
JOTIOMOTOI0 SMS-TIOBiJOMIIEHHsI Ha noBimomiiennit Kiieatom banky dinancoBuii HoMep, BU3HAEThCA baHKOM
sk OTP BHKIIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOTO Oe3MOoCepeaHbhO B SMS-TIOBIMOMIICHHI, SKUM OyJo
noctasieHo OTP. Ilo 3akiHUYEHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIAOMIICHHI, JOCTaBICHUM LHUM SMS-
nioBimomiieHHsIM OTP BBaXkaeThcs HEMIMCHUM 1 HE TIPUIMAEThCS baHKoM sIK miaTBepHKeHHS HaMipiB KiienTa.

0) «Jlorin» Ta «llapons aas Bxoay» (wagami — Ilaposs): BukopucroByroThes omHO4YacHO. JloriHoMm €
yHikanpHul inentudikatop Kopucrysaua B CHO IO, sixkum € Mobinpaui HoMep Tenedony. Jlorin Mmoxe OyTu
3miHeHuH KJTiEeHTOM BHKITIOUHO TUISXOM MOAAaHHS A0 banky BimmoimHol nuckMoBoi 3asBu. [lapons CHO 10
Hagaetbess Kimienrom banky micis mposenmenHst nporenypu peectpamii 8 C/1O 10 Bignosimao mo Ilpasu.
Inimiatopom 3minu [lapomo moxe Buctymat sk KimieHT, Tak i baHk 3 MipkyBaHb Oe3leKkH, y BHUIIaJKax,
nepeadadeHNX BHYTPIIIHIME HOPMaTUBHUMHU JokyMeHTamu banky. [Ipu 3mini [lapomto Bci momepenni Bepcii
[Taponro BU3HAIOTHCS HETIHCHUMU.

B) «4eK-00KC» — BiIMiTKa B CHemialibHO TepeadadeHoMy Toji Ha [HTepHeT-CTOpiHIN, SKa MPOCTABIAETHCS 3a
JIOTIOMOTOI0 YIIPABIISIFOUMX €JIEMEHTIB BeO-pecypciB abo iHIMX iHTepdeiciB A1 KOPUCTYBAYiB MPOTPaMHOTO
3a0e3redeH s, BKIFOYAl0YH MPOrpaMHO-TEXHIYHI KOMITIEKCH CaMOOOCITyTOByBaHHs. BcTaHOBIIEHHS 9eK-00KCY
MiATBEpDKYE 0e3yMoBHY 3roay KimieHnTa 3 iHpopMari€to, IKy HOMy TTPOMIOHYETHCS Y3TOJAUTH TAKUM YHHOM.

r) WITBEPIKEeHHsI TPOBEIeHHs omepamii — jaHi/iHQopMallisi PO BOJICBUSABICHHS Ha IMiATBEPIKECHHS
IHIIIHOBAaHUX Ji¥f, B TOMY YHCJI TpaHCaKI[iiHOI omeparlii Ta mignucanHs miatikHoi iHcTpykiii B CJO 10.
Mosxe 3nilicaroBaTrcs 3 3actocyBanHsM OTP maposst.

Enexrponnnii IIIH-kox — I[M[H-xox, mamanuit KiieHTy TellekOMyHIKaIliHHUMU 3aco0aMu (SMS-TTOBIIOMIICHHSIMH,
yepe3 Yar-00T, MOOLIBHMMU A0AaTKaMHM JUIst OOMiHY ITOBIIOMJICHHSMU, 1HIIIE).

Enexrponnnii mudposuii minmuc (ELII) — Bux eneKTpOHHOTO MIANKCY, OTPUMAHOTO 3a Pe3yIbTaTOM
KpUNTOrpadiqHOro NepeTBOPEHHS HA0OPY ENIEKTPOHHUX NAHMX, SIKMM JONAETHCSA 10 LBOro Habopy abo JOridHo 3
HUM TOEJHYETHCS 1 J]a€ 3MOTY HIATBEPAUTH HOro HUTICHICTH Ta ieHTH(ikyBaTH mianucysada. ELI1 Haknanaerbes 3a
JOIIOMOT'0I0 OCOOHMCTOrO KIIF04a Ta MepeBipAETHCS 32 JOMOMOTro0 Binkpuroro kimoda. CToponu kopuctyroTsest ELTT
Opy YKJIAJEHHI NPaBOYMHIB 3 BPaxyBaHHSAM BHMOI 3aKOHOAABCTBA MO EJEKTPOHHUM IoKyMeHTooOir. KitienT
orpumye EIIIT Bin banky, skio e nependadeHo yMOBaMHM OaHKIBCHKOTO MPOIYKTY, 3 SIKUMHU TorojauBcs KitieHt,
YKJIaJarouu KOHKpeTHHi J[oroBip npo Ha/laHHS OaHKIBCHKOTO MPOIYKTY.

€aunuii mopran aep:xkaBHux nmocayr «lis» (mani — Mis) — indopmauiiHo-TeIeKOMyHIKalliliHa cUCTEMa, sKa
Oprafi3amiifHo Ta (YHKIIOHAJIFHO CKIIAJAETHCA 3 PEECTPY AAMIHICTPATHBHHUX IIOCIYT, €IEKTPOHHOTO KabiHeTy,
MobGineHoro monxatka [lopramy Jlis, HIIMX MiJCHCTEM Ta MPOTPaMHUX MOAYIIB 1 Hajae MOXJuBicTh KiieHTy
OTPHUMATH JIOCTYII JIO EJIEKTPOHHUX BEPCIH CBOTX MACIOPTHUX JOKYMEHTIB.

InenTndicoBanmii kiaient (Kimient) - ¢dizuuna ocoda, Kiient banky, mono sikoro bank npogiB igeHTHDIKALIO
3TiJIH0 HOPMATUBHUX JOKYMEHTIB, KW TuiaHye oopMHUTH NponyKT baHky abo 3nilicHIoe oOpMIIEHHS MPOAYKTY
banky.

InpuBinyanbHa ob6aikoBa indopmanisa — iHauBigyanizoBaHuil Habip iHbopwmarii, o HagaeTbes bankom Kiienty
a00 HOoro yrnoBHOBa)KEHOMY MPEACTABHUKY JIJIS IJICH aBTEHTH(IKALIII.

IniniaTop — oco0a, sika Ha 3aKOHHUX MiACTaBax iHILIIOE TUIATLKHY ONEpawilo HUIIXoM (GopMyBaHHS Ta/abo MojaHHS
BIZIMOBIAHOT TIATIXKHOI 1HCTPYKILIi, YKIIOYAI0UX 3aCTOCYBAHHS IUIATIKHOTO iHCTpyMeHTy. Jlo iHiiaTopiB HaleXaTh:
TUTATHHUK, OTPUMYBaY, CTATyBad, O0TsDKyBad;

Kaient — ocoba, mo kopuctyetbesi mocimyramu banky. KimieHT Moke BHCTYNATH y PoOJIi: TUIATHHKA YH iHIIIaTopa
TUTATIXXHOT omepartii.

KoJsiekTopcbka komMmnasisi — opuaudHa ocoba (y ToMy 4ucii HeOaHKiBChbKa (piHaHCOBA YCTaHOBA, SIKa BiAMOBIIHO
JI0 3aKOHY MAa€ MpaBo HaJaBaTH KOLITH Yy MO3MKY, B TOMY YHCIIi Ha yMOBax (piHAHCOBOTO KpeAUTY, Ta/abo MOCIYTH 3
(bakTopHHTY), BKJIIOUEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIIAHIHM, sika B 1HTEpecax KpeauTonaaBlsl (MEepBiICHOTO
KpenuTopa) Ta/abo HOBOro kpenutopa (y pasi 3aMiHM MEPBICHOIO KPEAMTOpa) BIAMOBIIHO A0 JOTOBOPY 3 TaKUM
KpeIuToAaBLEeM Ta/abo HOBUM KPEAUTOPOM Ma€ MPaBo 3A1MCHIOBATH BPETYIIIOBAHHS IPOCTPOUYECHOT 3a00PrOBaHOCTI.
KounkmonenTHi aii — nmii KirieHTa, 1mo BUSBIAIOTH HOTO BOJIIO BCTAHOBUTH IIPABOBIIHOCHHHU CBOEIO ITOBEIIHKOIO,
00 SKOI MO)KHA 3pOOMTH IEBHHUH BHCHOBOK IPO KOHKPETHHM Hamip. Y mnependadenux IIpaBuiamu Ta/abo
[IpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamu OaHKIBCBKMX MPOAYKTIB BHMAJKaX, L€ CIOCIO BHUSIBICHHS
KiienToM 3roau npuitastd 3Mminu 1o [IpaBun Ta/ado IlpaBminamu xopuctyBanHs BITK Ta/abo ymMOB 0GaHKIBCHKHX
MPOAYKTiB, Ta/a00 Tapudis, 110 3anpornoHoBaHi BaHKoOM, IUISIXOM KOPUCTYBaHHS MOCIyraMu/IpoaykTaMu banky Ha
HOBHX yMOBax (3I1HCHEHHS omepaiii, 3aMOBJIeHHS mocayry, BBeaeHHs PIN-koxy Tomo).

KopucryBau - ¢isndyna ocoba abo opuandHa ocoda, sika OTPUMYE Y Ma€ HaMip OTPUMATH IUIATDKHY HOCIYTY SIK



IUTaTHUK 200 oTpuMyBay (a0o 00uABa 0JJHOYACHO), a B pa3i HaAaHHS MOCIYT OAaHKOM - KITI€HT OaHKYy.

Kpenut — rpomosi komTu y Bu3HaueHOMYy CTOpOHaMu po3Mipi, siki HagaHi bankom [lo3nuanbHUKY y BU3HAUCHHN
Croponamu crioci® Ta ski Ilo3udansHUK 3000B’s3aHU TTOBEpPHYTH y BH3HaueHI CTOpOHaMH CTPOKH (TEpPMiHH),
BCTaHOBJIEH] /IoroBOpoM KpeauTy, yMOBaMH SIKOro nepeadaueHo HagaHHA Kpenuty, CIIaTUBIIM 3a KOPUCTYBaHHS
TaKUMH TPOLIOBUMH KOIITAMHU MPOLEHTH, CyMH KOMICIHHOT BHHATOPOJIM Ta 1HIII IUIaTeXi B PO3MIpi Ta HA YMOBaXx,
mo Bu3HaueHi CtopoHamu y JloroBopi Kpeaury, IO YKJIaJaeTbCsl B paMKax JaHOTo J(oroBopy Ta 3 ypaxyBaHHSIM
ymoB JlonatkiB g0 manoro [loroopy, o CKIaAar0Th HOTO HEBIJ €MHY YaCTHHY.

Kpenutrnuii npoaykr (nagaai — Kpenurt) — pazoBuii KpeauT BiAMOBITHO 10 0OpaHOi MporpaMu KpeIuTyBaHH,
KpeIuTHA JIiHis BIAMOBIAHO 10 0OpaHoi mporpaMu KpeAuTyBaHHs. Pa3oBuii KpeauT Ta KpeAUTHA JTiHis BiATIOBIIHO 0
o0paHOi TporpamMu KpeIWTyBaHHS Ma€ CBOi OCOONMBI yMOBM HajgaHHS Ta morameHHS Kpeawmrty, cxemm Bumadi
KpEANTY, TUIATHOCTI 32 KPEAWTOM, MaKCHMAalbHOI Ta MiHIMANIBbHOI CyMH MO KpemuTy Ta TtepMminy Kpemuty, axi
BusHaueHi B [lyOmiuniii yroai 3a oOpanum KpeauTHUM mOpoxykrom. IlyOmiuna yroga 3a oOpaHUM KpeAWTHHM
MPOAYKTOM OITyOJlikoBaHa Ha caiiTi banky. 30008’ s3anHs banky 3a KpeIUTHUMHU MPOAYKTaMHU Y BHTIIA/I KPEIUTHOT
JHHIT € BIIKINYHUMH.

Kpenurtni kanikyau (HagaJi KaHikyJan) — OHH 3 BapiaHTIB HaJaHHS PECTPYKTYpH3alii KpeTUTHOT 3a00proBaHoCTi
3 METOIO BiACTPOUKH ii MOTaleHHs MO3MYaIbHIUKOM, SKUH ONMTMHMUBCS B CKJIaAHIN piHaHCOBIN cUTyalii.

KpeanToBuii 3aJIMIII0K — ITACHBHUH 3aJIMIIIOK TpoImoBuX KomTiB Ha [1P KiienTa.

KpenutHa JiHisi — KOPOTKOCTPOKOBHIA KPEAUT Y BUTIISII BiTHOBIIOBaJILHOT KpeauTHoi iHii g0 BIIP, mo HamaeTbes
bankom Kitienty, 3rigHo 3 g0roBopoM (Yromoro) mpo HajaHHs BiANOBIIHOTO 0aHKIBCHKOTO MPOAYKTY, HAa yMOBax
MOBEpHEHHS, CTPOKOBOCTI, IUIATHOCTI s 3OIHCHEHHS CBOE€YacHOTO (DiHAHCYBaHHS TOTOYHUX Ta/abo
HenependadyBaHux BUTpar KiieHTa OHA[ 3aJUIIOK KOIITIiB HAa OAHKIBCHKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSM
ne0eToBOro canpJo 3a OaHKIBCBKUM TOTOYHMM paxyHKoM. Po3mip Kpemutnoi miHii mMoxe OyTH 3MiHEHHH 3a
inimiatuBoro Kiieata abo banky mpotsarom nii moroBopy (Yromuw) mpo HagaHHS BiANOBIIHOTO OaHKIBCHKOTO
MPOAYKTY, ajle MpU IhOMYy He MOKe mepeBuInyBaTu JIiMiTy KpeawTHOI JiHil, 3TiAHO 3 yMOBaMH BiAIOBiIHOTO
0aHKiBCHKOTO MPOAYKTY Ta JOTOBOPOM (YroJI0I0) PO HaJaHHs OaHKiBCHKOTO MPOIYKTY.

Kpenutnuii nocepennuk — ¢izuana ocoba, ¢izuuna ocoda - mianpuemMenp abo IPUANIHA 0c00a, SIKa HEe BUCTYIAE
KPEAWTONABIIEM 1 HaJae MOCEPENHUIBKI TIOCIYTH y cepi CIOKUBYOTO KPeIUTyBaHHS Bijl iMEHI, B iHTEpecax Ta 3a
nopydeHHsIM banky a0o Bij cBoro iMeHi B iHTepecax baHky.

Jlimit kpemutnoi ainii (KpemmtHmii sgimiT) — MakcumansHuid posmip KpeawTHoi miHii, sikuii Moxke OyTH
BcraHoBJNeHMH Ha BIIP, BiAmoBigHO 10 YMOB 0aHKiBCHKOTO MTPOAYKTY.

MeTton po3nizHaBaHHs peanbHocTi ocodu (naui - Meron PPO) - meron ¢orodikcarii ocoOu B pexxuMi peasbHOTO
Yacy i3 BUKOPUCTaHHSIM allTOPUTMIB, IO JAI0Th 3MOTY BIJIPI3HUTH peabHy JIIOAWHY BiJl PEPOAYKIi Y OyAb-sIKOMY
BUTIISAI 11 30BHINTHOCTI (HAIIPHUKIIA, TU(POBA PETPOYKILisl, TPUM, MacKa).

MoGinbHuii poparok «O.Bank», «O. Bank 2.0» — nporpamHe 3a0e3medeHHs, Npu3HaueHe A poOOTH Ha
cMapTQoHax, IUIAHIIETaX Ta IHIIMX MOOUIBHUX EJEKTPOHHHX IPHCTPOSIX, 3a JIOMOMOrol sikoro Kopucryau
iHiniroe, a bank BHKOHye OaHKIBCBKi omeparlii, Bu3HaueHi 1uMu [IpaBumiamu. baHk mMoxke caMOCTIHO 3MIiHIOBAaTH
nepenik 0aHKIBCHKHX OIepailiid, BUKOHAHHS SIKUX JOCTyIHe depe3 MoOiumpHMI momaTtok. MoOimbHHN J01aTOK
KopuctyBau Mae MOXJIMBICTh 3aBAaHTOKWUTU 4Yepe3 BIANOBIIHI CEpBiCH, AKi MIATPUMYE oOIepalliifHa cucTemMa
MOOITBHOTO mpHcTporo. KUIIEHT TpM 3aBaHTaXXCHHI  MOOUIBHOIO JOJATKy CaMOCTIHHO 3IMCHIOE BHOIp Mix
«0O.Bank» ta «O. Bank 2.0» Ha mifcTaBi OmMCOBOi YaCTHUHM IiJ] Yac 3aBaHTaXEHHS MOOIJTHHOTO JIOJAaTKy B MEPEXi
intepHet (Google Play, App Store).

Mecenm:kep — TeleKOMYHIKalliifHa CiTy>k0a JJisi 0OMiHY TEKCTOBHMH IOBIJIOMJICHHSIMH MiX KOMIT'IOTEpaMu abo
IHIIAMH TTPUCTPOSMHU KOPUCTYBAUIB Uuepe3 Mepexy [HTepHeT.

MoGinbHuii naatizkaui nogarok (Ilnatixkuuii 3acToCcyHOK) — porpamMue 3a0e3nedeHHs, o aae 3Mory KimieHty
iHiifoBaTy TMatixHy onepamiro 3 BIIP (y ToMy umcni 3a JOMOMOror0 IDIATIKHUX IHCTPYMEHTIB) Ta / a0o
3MIIHCHIOBATH 1HIII orepailii, nmependadeni JJoroBopoM. MoOUTbHHN TUIATIKHUK T0JITATOK BCTAaHOBIMIOEThCs KitieHTOM
Ha MOPTATUBHHUHA NPHUCTPi 0COOMCTOr0 KOPUCTYBaHHS, 0OJaJHAHUK BJIACHOIO OINEPAliifHOI0 CHCTEMOIO 30Kpema,
MOOiNbHUI TenedoH, cMapT(oH, IIIaHIIET, cMapT-TOXMHHUK Tomo (mami — IlopraTtuBHui mnpuctpiit), abo
pO3MINeHHH Yy mam'aTi MOOUIBHOTO IUIATIKHOTO IHCTPYMEHTa, 3a JIOMOMOrow skoro KiieHT mae TexHIuHY
MOJJIMBICTD 31HCHIOBATH OIUIATy BaPTOCTI TOBApiB i OCIYT Ta iHII onepauii 3 BukopuctanHsM texHosorii NFC.
MoBua3na 3rogpa — cnoci® BusBieHHs Kiientom 3romu npuiinstu 3MiHu Ao [lpaBun Ta/abo IlpaBunamu
kopuctyBanHss BIIK Ta/abo ymMoB OaHKIBCBKMX NpOJYKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi baHkoM, B
nependauenux [lpaBunamu ta/abo IlpaBuinamu kopuctysanHs BIIK Ta/abo ymoBamMu OaHKIBCHKOTO MPOIYKTY, B
3B’S3KY 3 BiJICYTHICTIO MMUCBMOBO BHUPaXEHHX 3amepedyeHb KiieHTa 1o criuBy nepeadadueHoro Ajsl IbOTO CTPOKY.
MIIC — MixkHapo/IHA MJIATiKHA CHCTEMA.

Hanapauy nuatickaux mocayr — AT «Imes bark» (Hagami - baHk).

Heraiino - HallKOpOTIIMH MOXJIUBHHA CTPOK, ajlie¢ HE Mi3HIIIE HACTYMHOTO OMNEpamiiHOrO AHS, Y SKHH MaroTb
BUKOHYBATHUCs (BiAOyBaTHCS) BiAMOBIAHI Aii 3 MOMEHTY HACTaHHS MiJICTABU JUIA iX BUKOHAHHS.
HeinenTudikoBanuii KJiieHT — QiznyHa ocoda, 111070 siKoi baHk He MpoBOAKB ineHTHUDIKALIIFO.

Hosuii kpeauTop — ocoba, sika y BCTAHOBJICHOMY 3aKOHOIABCTBOM IOpPsIKY HaOyija, 3a LUBUIBHO-TIPAaBOBUM
JOroBOpoM abo0 3 iHIIMX MiACTaB 3MIHM KpeOuTopa Y 3000B’A3aHHI MPaBO BUMOTH 3a JOTOBOPOM PO CIIOKUBUMI
KpEIuT.



O00B’s13K0BMIT MiHIMaJBLHUIT MJIATIK — cyMa, Ky KilieHT 000B’S13K0BO MOBUHEH CIUIATHTH (Y TOMY YHCII i Yac
nii I[linerosoro mepiogy) He mi3Hille ocTaHHbOro AHS IlmaTikHOro mepioxy. OOOB’SI3KOBHH MiHIMAJIBHUM MJIATiX
PO3paxoBYETHCS baHKOM SIK BiZICOTOK Bij| 3aralbHOI CyMH 3a00pTOBaHOCTI (CyMa 3a00pTOBaHOCTI 3a TiJIOM KPEIUTY,
HApaxOBaHUX IMOTOYHHX Ta IMPOCTPOUCHHUX IPOLICHTIB/KOMICIH/TpadiB) cTaHOM Ha KiHEIb PO3paxyHKOBOIO IIHS.
Po3mip OO0B’s3K0BOr0 MiHIMANBHOTO MJATIXKY 3a3HaudaeThesl B Tapudax banky, ane He Moxe Oytn menmie 1%.
Sxmo ocramnid neHs llmatixkHOTO TEpiomy mpumagae Ha BUXITHHA abo HepobOoumit neHb, To OO60B’S3KOBUI
MIOMICSYHHN TUTATK HEOOXIIHO CIUTATHUTH HEI3HIllle OCTaHHBOTO OIepaliifHoro (po0Go4oro) mHsS, MO0 Tepenye
ocTaHHbOMY JHIO [InaTixHOTO Mepiomy.

OOMiH MOBiTOMJIEHHSIMH 32c00aMU €JIEKTPOHHUX NOIITOBUX cepBiciB (e-mail) — rpyHTY€eThCS Ha MOXKIHBOCTI
yKJIa/IeHHS TTPaBOYHHIB IIISIXOM 00MiHy JincTtamu. B mependauennx ymMmoBaMu 0aHKIBCHKHIX MTPOYKTIB BUTMIAAKaX Ta
MOpAAKY Takuii cmoci0d ¢ikcyBaHHS BoJeBusBIeHHA CTOpIH BHUKOPHUCTOBYETHCS 3 BpaxyBaHHIM OOMEKEHb,
BCTaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIZOMIIEHHS MOXYTb MICTUTH OKPIM TEKCTOBOI YaCTHHH TaKOX
BKIIQZICHHS 3 €JIEKTPOHHUX KOMiH AOKYMEHTIB, SIKi MICTHTHUMYTb ab0 Hi 300pa’keHHS BIIOWTKY BIACHOPYYHOTO
nignucy (medarkn) Kiienra Ta/abo ynoBHOBaxkeHoi ocoOu banky.

O0MiH (akcoKoOmisIMU TOKYMEHTIB — IPYHTYEThCS Ha MOMKJIMBOCTI YKJIAJCHHS NPABOYHMHIB LUISIXOM OOMiHY
nuctamu. Y mepeadadeHNX yMOBaMH BiJNOBITHHX OaHKIBCHKMX MPOAYKTIB BHUMAJKaxX AaHUHK crocid ¢ikcyBaHHS
BoJIeBUsBICHH CTOpiH BHKOPHUCTOBYETHCS 3 BPaXyBaHHSAM OOMEXEHb, BCTAHOBJICHUX UMHHUM 3aKOHOJABCTBOM.
Komii m0KyMeHTIB, fKi HAJCHJIAIOTHCS TaKUM YHHOM, MOBHMHHI MICTUTH 300pa)XC€HHsI BIIOMTKY BJIACHOPYYHOI'O
nianucy (mewarkn) Kiienra ta/abo ynoBHoBaxkeHoi ocobm banky, a y mopaibpmioMy MoBHHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAH| Ha ManepoBUX HOCIAX Y MHUCHMOBIH dopmi.

OBepapadt — kopoTkocTpokoBuid kKpeaut (10 12 micsmiB), mo HagaeThess bankom KitieHTy Ha yMOBax MOBEpHEHHS,
CTPOKOBOCTI, OIUTATHOCTI JJIsI 31MICHEHHSI CBOE€YAacHOTO (DiHAHCYBaHHS MOTOYHHX Ta/a00 Hemepen0adyyBaHUX BUTpAT
KitieaTa TIOHAJ 3aMUIIOK KOIITIB HAa OaHKIBCHKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM JeOETOBOTO Calbao 3a
0aHKIBCHKAM MTOTOYHUM PaXyHKOM.

0.KOD (xox po3smmpeHoi peecTpanii) — yHIKaJIbHUI I’ ITU3HAYHUIA KOJI, SKHH T€HEPYEThCA CUCTeMaMH baHKy
qutst KimienTa ta BukopuctoByetbes Kitientom npu peectpartii 8 CJ1O 10.

OTpumyBay - oco0a, Ha PaXyHOK SKOT 3apaxOBY€ThCS CyMa TUIATIKHOI omepartlii ado sKka OTPUMY€E CyMy TUTaTiKHOL
orepaltlii B rOTiBKOBil (opmi.

Odiniitanii caiit Banky — Be6-cTopinka banky B mepexi [HTeprer: www.ideabank.ua.

IlacmopT CMOKHUBYOr0 KpeauTy — iHpOpMAIlisl MPO yMOBHU KPEAWTYBAHHA, y TOMY YHCIi JETATBHUN DPO3IHC
opieHTOBHOI 3aranbHOI BapTocTi Kpenuty, sika Hapaetbes [lo3nvanbHuKy.

Iaker mocayr Banmky (Ilaker) — KkoMIUleKC OaHKIBCHKMX TIOCIYT, sIKi HaJgalThcs bankom y HaOopi,
nepeaoaueHOMy YMOBaMU OaHKIBCHKOTO MPOIYKTY.
IlinbroBuii mepiom — TPOMIKOK dacy, NPOTATOM SKOTO HAPaXxOBYEThCS IIUIBIOBa TPOIICHTHA CTaBKa 3a

KOPUCTYBaHHSI KPEAWTHUMH KOUITAMH JJsl 3[AiHCHEHHs TUIaTLKHUX onepamiid. Tpusanicts [linerororo mepiomy,
pO3Mip MiNIBrOBOI MPOIEHTHOI CTABKW Ta BUJW IUIATDKHUX OINEpallii, IS SKHMX MOXE 3aCTOCOBYBATHCH IMUJILIOBA
NPOLIEHTA CTaBKa, BU3HAYAETHCS YMOBAMH BiIOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta YnHHMMHU Tapudamu banky.
ITH—kon — (nepconanbuuil inenTudikauiiiauii Homep, B C1O 10 moxe BuxkopuctoByBatucs sik PIN- xon) ue Habip
mudp, ado OykB i HUPp, BIJOMUI JHIIE KOPUCTYBauy €JEKTPOHHOTO TUIATIKHOTO 3aco0y 1 MoTpiOHuil Jiist Horo
ineHTudikarnii Ta aBreHTH]IKAIil Tix Yac 3MiMCHEHHsS Omepamniid i3 BHKOPUCTAHHSIM EINEeKTPOHHOTO IIIATiKHOTO
3aco0y. [1IH-xox Mmoxke OyTr Ha marepoBoMy HOcii ab0 y BUTIIsAI enekTpoHHuX nanux (Enexrponnuii I[1IH-koxm).
Inarixxauii mepion — nepiox uvacy, mpotsarom sikoro KiieHT noBuHeH cruiatutu OO0OB’S3KOBHMI MiHIMaTbHHUN
wiatik. [InatixHul nepio MOYMHAETHCS 3 JIHS, HACTYITHOTO 3a OCTaHHIM JHEM IONepelHboro Po3paxyHKOBOTO
nepiony, Ta TPUBAE A0 IHS 3aKiHUCHHA NOTOYHOTO P0o3paxyHKOBOTo mepiony.

InaTizkauii iHCTPpYMeHT - TiepcoHaNi3oBaHMi 3acib, MpUcTpiii Ta/abo Habip mpoleayp A HAJaHHS TUIATIKHOI
IHCTPYKIIii, SIKI BIJIOBIIal0Th BAMOTI'aM 3aKOHO/IaBCTBa Ta rmoromkeHi Kimientom 1 bankowm,.

Ho3uyanbHuK — QiznuHa 0coba, sKa KOPUCTYETHCS KPEAUTHUMHU OaHKIBCHBKUMHM MpOAyKTaMu baHKy Ha mijcTaBi
JIoroBopy (yroau) mpo HaJaHHS BiAMOBIIHOTO OAHKIBCHKOTO NPOAYKTY Ta 3 ypaxyBaHHAM yMoOB JloroBopy. .
Iopsinok noepuennsi kpeauty (I'padik nmaarexiB) — rpadik crurati KimieHTOM muaTexiB st 00CIyroByBaHHS
(norameHHs) KpeIUTHOT 3a00pProBaHOCTI, BIAMOBITHO 0 JOTOBOPY (Yrou) MpO HaJaHHS OaHKIBCHKOTO MPOIYKTY.
I'padik miarexiB MiCTUTb, PO3MIPH TUIATEXKIB (3 PO3KPUTTSIM CKIIQJAOBUX YacCTUH IUIATEXKiB, 30KpeMa, HapaxoBaHi
NPOIIEHTH, TIOTAIlICHHS TiJla KPeIUTY, KOMICii, CTpaxoBi Ta iHIII IJIaTexXi, 3T THO 3 YMOBaMH OaHKIBCHKOT'O TIPOYKTY)
Ta JIaTH BHECCHHS IIATEXIB HA paxyHOK B banky. [latoro moramieHHst 3a0oproanocti 3a Kpeantom € nara cniicanss
KOIUTIB 3 IO3WYKOBOTO PaxyHKY, KOXHOTO HACTYIMHOIO Micsls J0 IHOBHOTO MOTalleHHA 3a00proBaHOCTi 3a
Kpenurom.

IMocayra — mociayra abo Tepenik IMOCIyr, Bu3Ha4deHI JloroBopoM KpemuTy, ska HamaeTbes [lo3nmdanbHUKY
[IpomaBuem, Ha oTIaTy AKOT HAJAETHCS KPEIUT.

Po3cTpouka — morameHHs piBHUMH YacCTUHAMH BCi€l cymH ab0 4acTHHH 3a00proBaHOCTi 3a KpeauTHo KapTKolo,
sika cOpMOBaHa CTAHOM Ha JaTy aKTHBaIlii Po3cTpoukm.

IIpeacTaBHuK KJi€HTa — oco0a, sKa Ha 3aKOHHHUX ITICTaBaX Ma€ MPaBO BUMHATH IeBHI Ail Bix imeHi KiienTa, B
TOMY YHCHIi MiANUCYBAaTH 3asiBy Ha IpUETHAHHS 10 Lboro JloroBopy.


http://www.ideabank.ua/

[ponaBens — ropuanuHa ocoba/diznuna ocoba-mianpuemenp, CTpaxoBa KoMIaHis, mpoaasenb Tosapis/Ilociyr.
HaiimenyBanns Ta nepenik Ilponasus/IIpogasuiB Busnaueno y Jorosopi kpeauty. Ilo texcty oroBopy kpeauty
okpemo [Iponasers 1/ Ilpoxasens 2 i T.1.

PEP - ¢isnuna ocoba, sika € MOTITHYIHO 3HAYYIIOI0 0c00010, WieHOM ii ciM'i 200 0c00010, TTOB'I3aHOIO 3 TOJIITUIHO

3HAUYYMOK 0co00r0, ab0 iHIma ocola, KiHIeBUil OcHedilliapHull BJIACHUK SIKOI € TOJITUYHO 3HAYYIIOK 0C000I0,

qIeHOM ii ciM'T 200 0c000¥0, TTOB'I3aHOI0 3 MOMITHYHO 3HAYYIIOI 0COOOIO.

HoaiTuyHo 3HauyuIi ocodu - GizuaHi 0COOH, SIKi € HAIIOHAITEHUMH, IHO3€MHUMU ITYOIIYHIMH TiTIaMH Ta JiTIaMHA,

SK1 BUKOHYIOTh ITyOmiuHi (yHKUii B MbXKHAPOIHUX OpraHi3amisx:

a) Hamionanesni myOaiuni aisiyi - ¢i3uuni ocodu, AKi BUKOHYIOTH a00 BUKOHYBaJIM B YKpaiHi BU3HAuUHI MyOmivyHi
¢byukii, BiamoBigHo o myHkty 37 Crarri 1 3akony Ykpainm «lIpo 3amobiraHHsi Ta MPOTHAIIO Jieraiisaiii
(BlAMHMBAaHHIO) TOXOIB, OJEPKAHWX 3JIOYMHHUM MUIIXOM, (piHAHCYBAaHHIO Tepopu3My Ta (hiHAaHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUILICHHSD.

0) Inozemui myOmiuni gisgyi - ¢isuyHi 0ocobm, fKi BUKOHYIOTH a00 BHKOHYBaJ M BH3HA4YHI IyOiivHi (QyHKIIT B

1HO3EMHHX JepKaBax, a caMe:

r7IaBa JIepKaBH, YPALY, MiHICTPH (3aCTYITHHUKH);
YJIeHH NapIaMeHTy a0o iHIIMX OpraHiB, MI0 BUKOHYIOTh (PYHKIIT 3aKOHOAABUOTO OpraHy JIepKaBH;
TOJIOBH Ta YICHH MPABIiHb IEHTPATFHUX OaHKIB 200 paXyHKOBHX TaJIaT;
YJIeHH BEPXOBHOTO CyIly, KOHCTHTYILIHOTO Cyay a0o iHIIMX Cy[IOBHX OpPTaHiB, PillIEHHS SIKUX HE IMiJJIATal0Th
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’S13KY 3 BUHSTKOBHUMH 00CTaBUHAMU;
® Ha/B3BUYAKHI Ta MOBHOBAaXKHI MOCHH, TIOBIpEHI y clpaBaxX Ta KEPIBHUKH IEHTPATBHHUX OPraHiB BiHCHKOBOTO
YIpaBIiHHS;
® KEpiBHUKH aMIHICTPATUBHUX, YIIPABIIHCHKUX UM HATJISIOBUX OPTaHiB JAeP:KaBHUX IiJIPUEMCTB;
® uJIeHH KePIBHUX OPraHiB MOJMITHYHUX MapTiH.

B) isui, axi Bukonywrts myoaiudi ¢gyHkuii B MizkHapoAHUX oprasi3amisax — 1MocagoBi 0codn MiKHAPOIHUX
oprasizarii, sKi 00iiiMaroTh a0 00iiiManu mocaxy KepiBHUKA (IUPEKTOpa, TOJOBH MPaBIiHHSA a0o iHIIY) 4d
3aCTYIHHUKA KEpiBHUKA B TAKWX OpraHizamisx ab0 BUKOHYIOTh YM BUKOHYBaJM Oy[b-sKi iHII KepiBHI (BU3HAUHI
nyOuivyni) QyHKUii Ha HAUBHIOMY piBHI, B TOMY YHCIi B MDKHApOJHWUX MDKAEP)KABHUX OPraHi3allisx, WIeHU
MDKHAPOJHUX MaplIaMeHTCHKIX acaMOJIel, Cy Il Ta KePiBHI ITOCaI0Bl 0COOM MI>XKHAPOIHHUX CYIB.

InaTHuk - ocoba, 3 paxyHKY SKOT 1HIIIIOETHCS TUIATIXHA OTEpallisl Ha MiICTaBl MUIATHKHOT IHCTPYKII.

Inarizkna iHeTpykmisi — po3nopsmkeHHst Kiienta banky 11010 BUKOHaHHS TUIATDKHOI omepalii sike HaJaeThes

Krnienrom no banky Ta BigmoBimae TumoBuMm ¢opmam, HaBeaeHUM B Jlomatkax. KmieHT moxe Hagatu no banky

[InarixkHy 1HCTpPYKIIit0 y TpHUBHI 0€3 JOTpPHMaHHS THUIOBOI (OPMH, alie i3 3a3HAYEHHSIM HACTYMHHX OOOB’S3KOBUX

PEKBI3HTIB: JaTa CKJIQJIaHHs 1 HOMep JOKYMEHTa; JlaTa BaTIOTYBaHs; IUIATHHUK; YHIKAIBHUH i1eHTH(]IKaTOp TUIATHUKA

abo HallMeHyBaHHS / TPi3BHIIE, BIACHE iM s, IO OATHKOBI (32 HASBHOCTI); KOJ TUIATHUKA Ta HOMEpP HOT0 paxyHKY;

Ha/laBay IJIATDKHUX HOCIYT IUIaTHHKA; CyMa HU(pamMH Ta CIOBaMH;, NPU3HAUCHHS IUIATEXY; MIANUC IUIATHHUKA;

OTpPHMYBayY; YHIKaJIBHUIA 1IeHTH(]IKaTOp OTpUMyBada abo HaliMeHyBaHHs / MPi3BHILE, BIacHe iM’sl, IO OaTHKOBI (32

HasIBHOCTI), KOJI OTPUMYBaua Ta HOMEp HOro paxyHKY; HaJaBad IUIATDKHUX MOCIYT OTPUMYyBaua, MiJIHC HaJgaBada

IUIATDKHUX MOCTYT; JaTa MPUHAHATTSA O BUKOHAHHS Ta JaTa BUKOHAHHA (AJ IJIATDKHUX 1HCTPYKUIM y mameposii

thopwmi).

InarixkHa omepamisi - Oy/Jb-sKe BHECCHHs, Mepeka3 a0d0 3HSITTA KOIITIB HE3aJIEKHO BiJl MPABOBITHOCHH MiX

IUTATHUKOM 1 OTPUMYBayeM, SIKi € MiJACTaBOIO AJIS LIOTO.

Ynenu cim’i - yonoBik/ApyknHa ab0 MPHPIBHSAHI IO HUX OCOOW, CHH, JTOYKA, MACHHOK, MajdepKa, YCHHOBIIEHA

0co0a, ocoba, sika rmepeOyBae Imij| OMiKOK ado0 IMIKIYBaHHAM, 35Th Ta HEBICTKA 1 MPUPIBHIHI O HUX 0COOHU, 0ATHKO,

MaTH, BITYMM, Mayyxa, YCHHOBIIIOBaYi, OMIKYHH YH HiKITyBaJbHHUKH.

Oco0u, noB’s13aHi 3 MOJITHYHO 3HAYYLIUMH 0c00aMH - Gi3uuHI 0coOH, SIKi BiAMOBIAAIOTH X04a O OJHOMY 3 TaKHX

KpUTEpIiB:

® BiJOMO, IO Taki 0COOM MAalOTh CIUIbHE 3 MOJITHYHO 3HAYYIIOK 0C000i0 OeHediliapHe BOJIOMIHHS
IOPUIMYHOI0 0CO0010, TPACTOM a00 1HIIMM MOAIOHMM MPaBOBUM YTBOPEHHsIM a00 MaroTh Oynb-sKi iHIII TiCHI
JITOBI 3B’ S3KH 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;

® ¢ kiHneBuMH OeHedimiapHUMK BIACHUKAMHU IOPUIMYHOT 0coOHM, TpacTy abo IHIIOTO MOAIOHOTO TPaBOBOTO
YTBOPEHHS, PO SIKi BiZJOMO, 1110 BOHU Ae-(PaKkTo OyJi YyTBOPEHi sl BUTOAU MOMITUYHO 3HAUYIIUX OCi0.

PaxyHok mnoramenHss boproBux 3000B’s13aHb — paxyHOK, Biakputuil y banky mns cmnaru Ilo3uuanbHuKOM

Bboprosux 3000B’s13aHb 3a JIoroBOPOM KPEAHTY, PEKBI3UTH SKOTO BKa3zaHO B JIoroBOpi KpeauTy.

PaxyHok-dakTypa — JOKyMEHT, 110 HajgaeThes [IponasieM KiieHTy-TIOKyMIIEBi i MiCTUTB MEPEiK TOBAPiB, MOCIYT

POOIT, iX KiJIBKICTH Ta MPOIIOHOBAHY LiHY a TAKOXXK MOXE MiCTHTH XapaKTepUCTUKU.

PoGounii neHp — B pamkax 1soro JloroBopy min PoGounM mHeM BBakaeThes baHKIBCHKWE (OTepariiiHuil JTeHb)

OyIb-IKuil poOouMi NeHb, y KUK baHk BIAKPUTHN A HaJaHHA OaHKIBCBKHMX IOCIYI/3IHCHEHHS OaHKIBCHKHX

omepaLil, Ta y aKuii 0aHKHU-KopecnoHAeHTH banky BimkpuTi ams 3niCHEHHS 0aHKIBCHKHX Oeparlii.

Po3paxynkoBuii mepion — nepiog uacy, 3a sikuii bank anamizye onepanii Ha BIIP. Ha miacraBi takoro anamizy

3MIMCHIOETBCS OCTATOYHE HApaxyBaHHS Ta CIIMCAHHS/BUCTABJICHHS IO IOTAIICHHS IMPOLEHTIB 1 KOMICIH, 3rigHO 3

ynHHUMH Tapudamu banky, a Takox po3paxyHoK cyMu OG0B’ SI3KOBOI'O MiHIMAIBHOTO TUIATEXY:


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

1) HeinpuBinyanbHuii (crangapTauii) Po3paxynkoBuii nepioa (i 1orosopis, ykiaageaux a0 27.03.2017p
BKJIIOYHO) 32 BincyTHocTi Ta HasiBHOCTi [litbrosoro nmepioxy — nepmii Po3paxyHkoBuii nepiofy TpuBae 3 JHS
BIIKpHUTTS PaxyHKYy J0 OCTaHHBOTO OIepariifHoro (poOo4oro) MHS IBOTO X Micsams (BKIo4uHO). Ilomambrmi
Po3paxyHKOBI TIepio iy TPUBAIOTH 3 HACTYITHOTO JHSI ICIIS 3aKiHYCHHS TOMEepPeaHbporo Po3paxyHKoBOro mepiomy
JI0 OCTAaHHBOTO OTIEPaLitHOTO (POOOUOT0) THSI KOXKHOTO KaJeHAAPHOTO Micsls (BKIIOYHO).
2) InnuBinyansuuii Po3paxynkoBuii nepion 3a Bincyrnocri Iliibrosoro nepioay:
- ISl 10TOBOPiB, Ykaaaenux 3 28.03.2017p. nmo 30.09.2019p. (BkaouHo) — neprmii Po3paxyHKoBwHiA mepiof
TpuBae 3 aus BigkputTs BIIP mo Toro x wmcna nactymuoro wicsiusg. Ilomanpmii PospaxyHkoBi mepionn
PO3MOYMHAIOTECS 3 HACTYNHOTO JHS Micis 3aKiHYeHHS TMONepenHboro Po3paxyHKOBOro mepiomy Ta
3aKIHIYIOTHCSI HACTYITHOTO MicsIs y naty Bigkputts BIIP.
- AJas Aoropopis, ykiaaaenux 3 01.10.2019 p. B mexax 3 1 no 24 (BKJIKYHO) YHCI0 MicSilA — TEPIIAA
PospaxynkoBuii mepiox TpuBae 3 mHS BigkpuTTs BIIP mo Toro » 4mcna HacTYymHOTO Micsius (BKIIIOYHO).
ITomanmpmri Po3paxyHKOBI Tiepiofgn pO3MOYMHAIOTECA 3 HACTYITHOTO IHS TICHS 3aKiHYEHHS MOMEpeIHBOTO
Po3paxyHKoBOTO TIEpioAy Ta 3aKiHIYIOTHCS HACTYITHOTO MicsAns y naTy Bigkputts bIIP.
- ISl 10T0BOPiB, YraaaeHux 3 01.10.2019 p. 3 25-ro no octanHe Yucao Micsins — nepmuii PozpaxyHkosuit
nepio TpuBae 3 aHs Biakputtsa BIIP i mo xiHng mus 1-ro ymcna, HacTYymHOTO 3a MmicsieM Biakputts BITP.
ITomanpmni Po3paxyHKOBI mepiofn TPUBAOTh 3 2-TO YMCIIA TMOTOYHOTO MicAlA MO 1-11e 9ucio (BKIFOYHO)
HACTYITHOT'O MICSIIS.
3) InpuBinyanbHuii Po3paxynkosuii nepion 3a naasHocti Iliibrosoro nepioay:
- I J0roBopiB, ykiaagenux 3 28.03.2017 p. B Mexax 3 1 no 24 (BKJIWYHO) YUCJI0 Micsius — NEpLIUi
Pospaxynkoswuii mepiox tpuBae 3 mHsA BiakputTs BIIP g0 Toro *x wmcnma HacTymHOTO MicsIs (BKIIFOYHO).
INMonmanpmii Po3paxyHKOBI mepiofy PO3MOYMHAIOTHCS 3 HACTYIHOTO JHS INCIS 3aKiHUEHHS IOINEPeIHbOrO
Po3paxyHKoBOTO TIEpioay Ta 3aKiHIYIOTHCS HACTYITHOTO MicsIs y naTy Bigkputts bIIP.
- ISl J0roBOpiB, ykiaagenux 3 28.03.2017 p. B nepioa 3 25-ro 4uc/ia no 0CTAHHE YUCJI0 MiCSLST — IEPIIAN
Po3paxyHkoBuii nepion TpuBae 3 nHs BiakputTsa BIIP i 1o kiHms gHs 1-ro yucia, HaCTYIMHOTO 33 MicsIeM
BigkputTst BIIP. [Tonanbmii Po3paxyHKoBi nepiogy TpHUBAIOTh 3 2-TO YKCIIA MOTOYHOTO MicsIst Mo 1-111e 9ucio
(BKITIOYHO) HACTYITHOTO MiCSIIS.
Po3paxynkoBa aara — octaHHii geHs Po3paxyHKoBoro mnepiony, B sskuii baHk 3aificHIOE ocTaTodHe HapaxyBaHHS
Ta CIHMCAHHSA/BUCTABICHHS JO IMOTAIlIEHHS MPOUEHTIB 1 KOMICii, 3rigHo 3 unHHMMH Tapudamu baHky, a Takox
po3paxyHok cymu OOOB’SI3KOBOTO MiHIMAIBHOTO TUIATEXKY.
Po3paxynok 3aranbHoi BaprocTi Kpeauty — geranpHUMiIA po3mmc CKIaIOBUX 3aralbHOi BapTocTi Kpemuty Ta
peabHOI piYHOT MPOIIEHTHOI CTaBKK 3a JJoroBopoM Kpeauty. € HeBil’eMHOIO YaCTHHOKO [I0TOBOpY KpeauTy.
Cucremun aucraHuiiHoro oocayropyBaHHsi «ldea Online» (napani — CHAO 10) — nporpamHO-TEXHIYHUI
KOMITJIEKC, 110 HAJa€ MOXIIMBICTb KOpHUCTyBadaM OTpPUMYBaTH iH(poOpMamilo Mo iX paxyHKax Ta HpPOAYKTax, Ta
3MIACHIOBATH TUCTAHIIIAHE pO3NOpsKeHHs KomTamMu Ha paxyHkax. CJIO 10 Bkitouae B cebe MoOUIbHUE 10/1aTOK
«0O.Bank» (a Takoxx WEB-Bepciro CJ10 10) Ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xoxm - 3—x 3Haudmii Koj Oe3MeKH, SKHIA
HaJpyKOBaHUN Ha 3BOpoTHiH ctopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmosigHo, abo
KU BioOpaxkaeTbest 3a BiamoBigHuM 3anutoM Kiienra y CO 1O micns ycmimHoro miarBepmkeHHs KiieHTom
3anuTy 3a ponomoroo OTP i BUKOPHCTOBYETHCS, SIK TOJATKOBUH 3aXMCT BiJ MiAPOOKM KapTKHU Ta 3abe3leueHHs
Oe3nexu npu onaiiH mwiarexxax. Homep CVV2 abo CVC2 e mignucom Kiienra ta npupiBHioetbes o [1IH-koxy npu
OIJIaTi TOBapiB Ta MOCIYT y Mepexi [HTepHeT.
Crneuudikanisn — moxkymenT (cnienudikaris abo paxyHOK-(akTypa), sSIKUi MiCTUTh iHpopmarito npo [IpoxaBus Ta
ToBap, 1m0 KynyeTbes 3a paxyHok Kpeaunry.
Cron-juct (CTOn-cnucoK) — rnepesiik eJIeKTPOHHMUX IUIATDKHUX 3ac001B, CKIIaICHHUIA 3a IEBHUMHU 1X PEKBI3UTaMHU, 3a
SKHMHU 3yIIHHEHE TPOBEJeHHs onepariid. 3anexxHo Bij npaBmwi MIIC crom-nmuct Moxe OyTH eJIeKTPOHHHM Ta/abo
HarnepoBUM.
CranpapTHuii nopsinoxk BHeceHH cymMH OO0B’SI3KOBOro IIOMiCAYHOrO INIATEKY - MOPSAIOK BHECEHHSI CyMH
O00B’A3KOBOI0 HIOMICIYHOTO MJIATEXKY — JUIS KAPTKOBHUX MPOAYKTIB, V IKUX P0O3paxyHKOBOIO JIaTOIO € OCTaHHIH
ornepauiiHuii (poOoUHit) JeHb KOKHOTO KaJICHIAPHOTO MIiCSIISL.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETHCS Y AOTOBOPI (yroai) mpo HagaHHA OaHKIBCHKOTO NMPOAYKTY, 3
skoro KilieHT ykiaB IoroBip cTpaxyBaHHS (30KpeMa, CTpaxyBaHHs dKHUTTS BiJI HEIACHOTO BUTIAJIKY ).
Tapupu Bbanky — nepenik mocnyr baHKy 3 BH3HAYEHHsIM IX BapTOCTi, SIKI € HEBiJ’€MHOI YaCTHHOIO JaHOTO
Horosopy Ta JloroBopy mpo HamaHHS OaHKIBCbKOro mpoaykTy. bank Bmpasi 3miHoBatu Tapudu 3a ymoBH
noBiomieHHst Kiienra B mopsinky, BcranoeneHomy Jlorosopom. Tapudu banky posminiyroTbes Ha odimiiHOMY
caiiti banky.
TexcToBi nmoBiToMiIeHHs 3ac00aMu MOOIJIBHOIO 3B’SI3KY — CYKYITHICTh CUCTEMaTH30BaHUX al(aBiTHO-TEKCTOBHX
Ta udpoBuX 3HaKIB (TeKCT), mo GopmyeTbes bankoMm Ta mepenaeTbess Ha HOMEp MOOUTBEHOTO IpUcTpoto Kiienrta
a00 HaBIaKHU.
a) «USSD-nosigomaenns — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi JaHi [0JaTKOBOI
MOCTYTW» - TEXHOJOTIS Tepenadi KOPOTKHUX TEKCTOBHX MOBIJOMJIEHb Ha NPHUCTPOi MOOUIBHOTO 3B’S3KY



cnoxkuBaviB. USSD-nioBigomiieHHsI He 30epiraeTbcs B mam’sTi MOOLTBHOTO MPUCTPOI0. MICTUTh MPOMO3HUIIIO
Banky 3 MmoknusicTio 1y KimienTa 00paT BapiaHTH: MPUHHATH TPOMO3UILIiI0 a00 BiIMOBUTHUCH BiJl HEi.

0) sms-mosimomuiennsi — Short Messaging Service — «cayk6a KOPOTKHX IOBIIOMJIEHB» — TEXHOJIOTIs, IO
JO3BOJISIE 3MIIMCHIOBATH MPUIMaHHA-TIEpenady KOPOTKHX TEKCTOBHX IOBIJIOMJICHB 3a JOIIOMOTOI0 MOOITEHOTO
MPUCTPOI0. SMS-TIOBIIOMIICHHSI MOXe OyTH 30epeKeHe B am’sTi MOOIIEHOTO IPUCTPOI0. MiCTUTh MPOMO3HULIII0
Bbanky 3 moxmmBicTio mist KitienTta oOpatu BapiaHTH: IPUAHSATH MPOIIO3UITiI0 200 BiAMOBUTHUCH Bix HET.

Texuiunuii oBepapadrt — cyma 3aboprosanocti 3a [1P, sika BUHHKIIa IpH TIEPEBUIIEHH] JIMITY BUTPAT MO TUTATDKHIHT

KapTLi Ta 0JHOYaCHOMY NEPEBUILICHHI CYMHU HE3HM)KYBaJIbHOTO 3aJTUILKY .

Texuonoris NFC — TexHomoriss 0e31pOTOBOr0 BHCOKOYAaCTOTHOTO 3B’S3Ky Ha HeBenuKi Biactani (mo 10 cm), mio

BUKOPHUCTOBYETbCS Ul 3AIMCHEHHS OE3KOHTAaKTHOI OIIaTH 3 BUKOPHCTaHHAM LU(POBOIO aHAJIOTy KapTKH Ta

MoOiTBHOTO TUTATIXXHOTO AOJATKY.

ToBap — ToBap/-u, sikuii/-i Bu3HaYeHuit/-i y Cneundikanii [Iponasis, HaiiMeHyBaHHS SIKOTO 3a3HaueHo y JloroBopi

KpenuTy.

Toxen — nudposwnii ananor BIIK, enextponne npencraBnenns pekBizutiB BIIK, sxi hopmyroTscst y MobimsHOMY

TUTaTKHOMY JTOJATKY.

ToproBenps — Cy0'eKT MiIPUEMHUIIBKOI JISUTLHOCTI, KU, BIAMOBIAHO 1O JIOTOBOPY 3 €KBapOM a0o0 IJIATIKHOKO

oprasizarli€ro, mpuitMae 10 00CIyTOByBaHHA IUIATKHI IHCTPYMEHTH 3 METOIO MTPOBEACHHS OIIATH BAPTOCTI TOBApiB

YH OCIYT (BKJIIOYAIOUH MOCTYTH 3 BU/Ia4l KOIITIB Y TOTiBKOBiH Qopmi).

Tpan3akuis — omneparis, 3aiiicieHa 3a jgornomoror BIIK Ha cymy rpomioBuMX KOINTIB, IO BiAIOBIZa€ BapTOCTI

npunoanoro ToBapy/ 34iHICHEHOTO MIIATEXKY.

dakcuMiJie — KOITisl BIAaCHOPYYHOTO MiIMICY Ta/a00 IMeYaTKH, SKa BHOCUTHCSA B TEKCT TOKYMEHTY MEXaHIYHUM abo

eJIIEKTPOHHUM HUIsIXoM. TakuMm unHOM, CTOPOHM MOXYTh, SIKIIO Iie TiepeadaueHo [IpaBunamu ta/abo IlpaBunammu

kopuctyBanHsa bIIK Ta/abo ymoBamu 6aHKIBCHKHX MPOIYKTiB, BAKOPUCTOBYBATH (paKCUMille, BIATBOPEHE MEXaHITHO

(32 mOMOMOTOI MITaMITy, KJiII€) Ha MAnepoBOMY OKYMEHTi, a00 B E€JIEKTPOHHOMY BHIJSAL (32 JOIIOMOTOIO

IpOrpaMHOro 3abe3neveHHs) Ha JJOKYMEHTI B €JIEKTPOHHOMY BHUIJISII.

B sikocti 3pasky BiacHopyuHoro miamucy Kiienta CTOpoHM NOMOBWINCS BHUKOPHCTOBYBaTH mignuc Kiienra y

JoroBopi npo HamaHHA OAHKIBCHKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHo B qaHoMy JloroBopi.

3pa3oKk BIAaCHOPYYHOTO MINKCY YIOBHOBa)KEHOI ocoOn banky HaBeneHo B jaHoMy JloroBopi.

®dinaHcoBHii HOMep — HOMep MOOLTBHOTO Tenedony KitieHTa yKpalHCHKUX OTepaTopiB MOOUIEHOTO 3B’SI3KY, SKHIA

Knienr 3a3nauvae y 3asBi Ha npuenHaHHS, IOroBopi (yroai) mpo HajaHHS OaHKIBCHKOTO NMPOAYKTY ab0 B 1HIIMX

3asBax Kiienra y Bimginenusx banky a6o 3acobamu CO 10 i miarBepmkenuit KiienToMm, sik HoMmep TenedoHy 3a

JIOTIOMOTOI0 ~ IKOTO MOXX€ TIPOBOJUTHCS JAWCTaHIiiiHa aBTeHTH(]iKamis KiieHTa, yKIIageHHs MTPaBOYHHIB,

oOciyroByBaHHs, miATBepUKeHHS (iHaHcoBux omnepauid (OTP), mnoBigomyeHHS po3Mipy HpPOCTPOUYEHOL

3a00proBaHOCTI, HEYCTOMKHU Ta 1HIIUX TUIATEXKIB.

Iudpora kapTka — GaHKIBChKA IUIATIXHA KapTKa 10 OaHKIBCHKOTO IOTOYHOIO PaxyHKY, sSKa BUITYCKAaeThCs 0€3

(hi3MYHOTO HOCIs, M0 MICTUThH B €IEKTPOHHIN (opMi JaHi, HEOOXiIHI IS iHIMIIOBaHHS TUTATDXHOI omeparlii Ta/abo

3MiMiCHEHHS HIINX OTepaiiid, BU3HAYeHHUX J0T0oBOpoM, siki Kiienty nosinomisie bank. lludpoa kaprTka nepemdadae

3aificHeHHs 0€3rOTIBKOBHX OIEpalliii B TOPriBeNbHINA Mepexki Ta B Mepeki [HTepHEeT 3 BUKOPUCTAHHSM i1 PEKBI3UTIB.

Hudposa kapTka Moxke OyTH Bukopucrana KiienTom [uis 3miCHEHHS onepauiil yepe3 GaHKOMAaTH, 110 J03BOJISIOTh

3MiiCHEHHS orepalliii 6e3 BUKOPUCTaHHS TUIATKHOT KapTKH HA Pi3WIHOMY HOCI].

Bci iHmi TepMiHM BXXHBAIOTHCA B 11bOMY JlOTOBOpi B 3HAYEHHSX, SKAMH BOHM BH3HA4Y€Hi 3TiIHO 3 HOPMATHUBHO-

npaBoBHUMH akTamMu HamioHanbHOro OaHKy VYKpaiHM, IHIIMMHU aKTaMH JII0YOTO 3aKOHOJABCTBA YKpaiHH Ta

npasunamu MIIC.

YaT-00T - AMCTAHIIHHUA KaHajl OOCIIyrOBYBaHHS, IO J03BOJISIE B PEKHUMI PEaibHOTO Yacy 3iHCHIOBATH OOMIH

MUTTEBUMHU TOBiIOMIICHHIMH MK KiieHTomM Ta baHkoMm, a TakoX Ma€ JOCTYIHHE cepBic (OIIii0), IO HAIae

MoximBicTh Kitienty orpumaru psia nociyr (Sender, Viber ta in.).

2. 3ATAJIBHI TIOJIOKEHHS

2.1. [orosip BU3Ha4Ya€ yMOBH Ta MOPAJOK HajaHHs bankoM OaHKiBChKHX MpoaykTiB Kimientam.

2.2. JIoroBip MICTHUTh JIeTAILHUIA, IPOTE, HE BUYSPITHUHN OMUC OKPEeMHUX 0aHKIBCHKHX MPOAYKTIB. [Hpopmallis po Bei
aKTyalbHI YMOBHM OaHKIBCBKMX MPOJYKTIB, SIKi MpPOMOHYIOThcs KirieHTy 3a 1mum JIoroBOpoM pO3MINIyeThCsl Ha
odiuiliHoMy caiiti banky Ta y Bigginennsx.

2.3. Akuenryroun gaHuii Jloropip mumsxoMm mianucaHHs 3asBU Ha TNpHEIHAHHA abo JloroBopy mpo HajgaHHsS
0aHKIBCHKOTO MPOAYKTY, KitieHT 06€33acTepekHO IOTODKYETHCS 3 yYMOBaMH Ihoro JloroBopy Ta OTpHUMYE
MOJKJIUBICTh KOPHCTYBATHCA OKPEMUMH OaHKIBCHBKHMMHU MPOIYKTaMH, iH(popMalist mpo siki po3MimieHa y Bigainennsx
Ta Ha o(iniiHOMY caiiti banky.

2.4. TligkmodeHHsi, 3MiHa’, po3OIOKyBaHHs, neaktuBaris dinancoBoro Homepy KiieHta Moxe OyTH 3ailicHeHa
MIUISIXOM TIOJIaHHS BiMIOBIAHOI MHUCHEMOBOI 3asBW y Bimminenns, a OmoxyBaHHsS (DiHAHCOBOTO HOMEPY MOKIIHBE

? MoskuBa gepe3 CJ1O 10 micns BpoBamkeHHs BixnosinHoro ¢pynknionany B C1O 10.
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BUKJIIOUHO 4epe3 KoHTakT-IeHTp, Ipu LbOMY MiJCTaBOI0 BUKOHAHHS Omepalii OJIOKYBaHHs € BCTAaHOBJICHHSI OCOOU
3riiHo 3 BUMoramMu baHky Ta 3amuc po3mosu 3 KirieHTom.
Ormepartist 3 MIKJIIOYCHHS, 3MiHHU, OJIOKYBaHHS, pO30JI0KyBaHHS, HeakTUBAIlli DIHAHCOBOTO HOMEPY 3IiHCHIOETHCS HE
mi3Hime 1 (ogHOro) poGo4yoro JHS 3 MOMEHTY iHIIIFOBaHHS BiAMOBiAHOI omepariii. bank iHdopmye Kitienta mpo
CTaTyc BUKOHAHHA Omepalil MiAKII0YeHHs, 3MiHH, OJ0KyBaHHS, po30JOKYBaHHS, NeakTrBalii PiHAHCOBOTO HOMEpPY
SMS-TIOBiTOMIIEHHSM, Y pa3i:
»  YCHINIHOCTI — MiATBEPPKEHHS, 1[0 OTepallis 31iiCHeHa YCIIITHO;
» He YCHIIIHOCTI — MOBIJOMJICHHS, IO ONEpPAaIlil0 HAampaBICHO Ha JIoompaioBaHHs. [licis ycmimHOro
BUKOHAHHS oTepamii KJII€HTY HaIlPaBIS€THCS SMS-TIOBIOMIICHHSIM PO YCTILIHICTb.

[ligkmouennsa/3mina PiHAHCOBOTO HOMEPY NPHUBOAUTH A0 aBTOMATHYHOI 3MiHUM HOMepy TenedoHy, SKui OyB
3a3HadeHuil ans TexHororii 3D-Secure Ta mociyru sms-06aHKIHT He Ti3Hime 1 (ogHOTO) poOOYOro IHS 3 MOMEHTY
IHIIIFOBaHHS BiJINIOBITHOI Orepartii.
2.5. BiamoBigHuit mpaBounH i€ 3 ypaxyBaHHsAM yiHHUX Tapudis banky.
2.6. KitieHT Hece BUKIIOUHY BiIOBIAANBHICT 32 30€PEXKCHHS Ta HEPO3TOJIONICHHS JIAaHWX, 0 BUKOPHCTOBYIOTHCS
bankom s ioro imeHtudikanii (inauBimyanbHa obOunikoBa iHdopmaris, O.KOD, Jlorin, [Tapons, ®inancoBuii
HOMED TOIIIO).
2.7. Tlopsimok 3mian DiHAHCOBOIO HOMEPY, 1HININX KOHTAKTHUX HOMEpIB TeledoHy Ta aJpecu eNeKTPOHHOI MOMITH
Kiienra:
2.7.1. 3mina diHaHCOBOrO HOMEpY, IHIIMX KOHTAKTHUX HOMEpIB TenedoHy 3aidcHIOEThCs KiieHToOM mnuisixom
3BepHEHHS 10 BijIiieHHs baHKy 13 BiIMTOBITHOIO MHCEMOBOIO 3a5BOO.
2.7.2. 3MiHa ajpecH eNeKTPOHHOI MOMTH 3MiHCHIOEThCS KIlieHTOM TIISTXOM 3BEpHEHHs 10 BijiuieHHS baHky i3
Bi/INTOBITHOIO MHUCHMOBOIO 3asiBot0 (00 3acobamu CJ1O 10 3a TeXHIYHOi MOXKIIMBOCTI).
2.8. KitieHT Hece yci pU3MKH Ta HETaTUBHI HACIIJIKK BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHS MOOLTHHUM Tene(oHOM
Ta/abo BigmosimHOIO SIM-KapToro i3 3akpituieHMM 3a HUM (DiHAHCOBUM HOMEPOM, SKIIO BiH HEBIAKIAIHO HE
NoBiOMHUB TIpo 1ie bank yepe3 KoHTakT-ieHTp uM y Oyab-sKuil iHIIHMKA AOCTYHUE Ta e(peKTHBHUH cIoci0, Mo He
CYINEPEUHTH MOJIOKEHHAM 1IHOTO JIoroBOpy Ta BUMOTraM YMHHOTO 3aKOHO/JaBCTBA.
2.9. KieHT NOTOKYEThCS 3 THM, IO HOro OymyTh MOBIMOMIISTH OyAb-SKMM YHHOM Ta B OyIb-skid dopwmi,
BKIIIOUAIOYM, aJlc HE OOMEKYIOUHMCh, NUISIXOM HAJACHWJIAHHsS JHUCTIB Ta IHIIUX MOBIAOMIICHb (MIMCBMOBUX Ta
CJICKTPOHHUX): Ha aJpecy HOoro MpOoXKHUBaHHS IOIITO, Kyp €pOM, HAPOYHO, Ha Horo e-mail, Ha diHaHCOBUIT HOMEP
a0o 1HmMMH KOHTAaKTHUN HOMep TenedoHy Tomio, 3 iHpopMaliero mpo OaHKIBCHKI MPOAYKTH 1 mociayru baHky Ta
HPOIIO3UIISIMUA CKOPUCTATHCS OyIb-IKUMH OaHKIBCBKMMH NPOAYKTaMH i mociyramu banky. Butpatn Ha nocraBky
Krienty 3a3HaueHHX BHILE MOBiJIOMJICHb MOKJIaAaloThCs Ha bank. KilieHT Takok Hajae CBOIO 3rojy Ha mepenady
iH(hopMartii TpeTiii cTOpoHi (KOJMEKTOPCHKIA KoMMaHii), sika Oyae miaTy Bij iMeHi baHKy, 3 MeTOr mepeBipkH BCiel
iHpopmanii, noganoi Kiiearom banky 3 metoro orpumanus KpeanTy, B MOpSIKY BH3HAuYeHOMY 3aKOHOJABCTBOM
VYkpaiHn Ta 3 JOTPUMaHHSM BCTaHOBJIEHMX 3aKOHOJAaBCTBOM BHMOT MIO/IO B3a€EMOJIi 13 CIIOKMBa4aMH MpH
BPETYJIIOBaHHI MPOCTpoueHoi 3aboproBaHocti. [laHa 3rona HajaeThcs Ha HE BU3HAYEHHWH CTPOK, MPU3HAYCHA JIJIS
CHCTEMaTHYHOTO BUKOPUCTAHHS Ta € JIIHCHOI0 He OOMEXEHHH Iepio] yacy.
2.10. KiienT (abo #oro 3aKOHHHHN MPEACTaBHUK) 3000B s3aHUN HE Ti3HiIIe 3 (TPbOX) KAIEHAAPHUX MICHINB 3 JaTH
HACTaHHS 3MiH BJIACHHX TIEPCOHATBFHUX a00 KOHTAaKTHUX JaHUX NpoiHndopmyBaTh baHk mpo Taki 3MiHH, a came (aje
HE BHKJIFOYHO):

- 3MiHU 200 BTpaTy YMHHOCTI ineHTHdikamiitanx qokymentiB Kiienra, ski Oynmu Hanani Kiieatom mo banky npu

ykiananHi Jloroopys;

- 3MiHM 200 BTpaTy YMHHOCTI iIeHTU(IKAIIIITHUX JOKYMEHTIB JepKaTellsl KapTKH, Ha iM ' skoro KiieHnT opopmus

J0JaTKOBY KapTKy 1o BiacHoro I1P, siki Oynu Hagani Kiientom o banky npu yknanansi Jlorosopy;

- 3MIHHM aJJPeCH peecTpariii Miciisg MPOKUBAHHS 200 3MIHHU agipec (HaKTUIHOTO IPOKUBAHHS;

- 3Minu DiHaHCOBOTO HOMEPY a0 IHIIMX KOHTAKTHUX HOMEPIB TenedOoHiB;

- 3MiHH aJpecH eJIeKTPOHHOI MOILTH;

- peectpauii abo mpunuHeHHs peectpauii KimienTta gk ¢isuuHOi ocoOu-mignpueMus y €IMHOMY AEpKaBHOMY

peecTpi ropuaAnYHHEX 0ci0, Qi3MYHUX OCiO-MiIpUEMITIB Ta TpoMajickkuX hopmyBanb (C€APTIOY);

- HaOytTs Kitientom crarycy PEP;
[ndopmyBaHHS TPO 3MiHM BIACHUX IEPCOHANBHUX 200 KOHTAKTHUX JAHHUX 3IHCHIOETBHCSA LUIIXOM OCOOHCTOTO
3pepHeHHs KirieHta no BaHky 13 HagaHHAM MiATBEP/DKYIOUMX JOKYMEHTIB (SKIIO TakKi JOKYMEHTH IepeadadcHi
YUHHUM 3aKOHOJABCTBOM YKpaiHM).
2.11. KitieHT MOBiIOMJICHHU Ta HOTOMKYEThCA, 110 npH 3aidcHeHH1 peectpauii B C/1O 10 3 meroto [nentudikanii ta
miJi Yac OTpuUMaHHS OaHKIBCHKMX IIOCTYT, BH3HAYeHHWX Yy IboMy JloroBopi, IepeBipka Ta OTpPHUMaHHS
ineHTU(IKAMIHHUNE JaHUX MO0 HBOTO B T.4. CIEKTPOHHUX BEPCIH JTOKYMEHTIB, SKI MOXYTb IpeI’ SIBISATUCS
(HagaBaTuCs) HUM, MOXe OyTH 3IiHCHEHA 3a IOTIOMOTOIO EIEKTPOHHUX KaHaJiB KOMYHIKaIliil, a caMe MeceHIKepiB
(Sender, Viber, Yar-6otr, Facebook Messenger Tta iHmi), mnaTa 3a MepeAaBaHHS Ta/ab0 OTPUMaHHS
ineHTuikamiiaux naHux a1 Kimenra npu 1b0My BiICyTHS.
2.12. bank g 3OiMCHEHHS BiaJajieHOi AUCTaHIINAHOI ineHTH(ikamii Ta Bepudikarii KiieHTa BHUKOPHUCTOBYE
HactymHi cepBicu/Texnonorii Metox PPO, Bank ID, BKI Ta inmri (32 He00XigHOCTI).
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2.13. KiieHT MOBIIOMJICHWH Ta MOTOMKYETHCS, IO JUIsl 3MIMCHEHHS BifaieHOl AUCTAHIINHOI ineHTHdikamii Ta
Bepudikauii KimieHra BiH Hajae 3romy Ha OTPUMAaHHS:
e 3 JIIM - enextponHmx komiit moxymeHTiB (ID kapTka abo 3akopmoHHUH macmopT (B pasi BiacytHocTi 1D
kaptku), PHKOIIII, MmeTamaHux, 1110 CTOCYIOTHCS SIIEKTPOHHOr0 JoKyMeHTy, pdf, dhorto 3 E-nacnopry;
® JOCTyIly MOOUIBHOTO MONATKy A0 Kamepu MoOimpHOro mapuctoro Kiienrta amst 3miicHeHHsS (oTodikcarii
Kiienta mpu nposenenHi inentudikarnii Kiienra 3 suxopuctanasm Metoxy PPO, IS Ta 30epexeHHs
eNIeKTpOoHHUX (aiiniB B 0a3i baHky:
e 3 bKI — indopmarmii momo kpeauTHOI icTopii Ta marmx Kiienra,
e 3a gomomororo cucremu Bank ID nepconansumx manmx Kiienra.
2.14. baHK He BCTAHOBIIOE HOBI JLUJIOBI BITHOCUHH (y T.4. BiMOBJISIE Y BIIKPUTTI PaxXyHKY), & TAKOXK HE MiITPUMYE
icHyr04i miyoBi BigHOCHHU (y T.4. BIIMOBIISIE Y TPOBEACHHI (hiHAHCOBUX OIIEpalliif, pO3pHBA€E AIIOBI BiIHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIMAIKaX:
- KO 3AilcHeHHs ineHTudikanii Ta/abo Bepudikamii Kiienrta € HemoxnuBuM abo sikiio B baHKy BUHHKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIAE BiJl BIACHOTO iMEHi;
- BCTaHOBIJIeHHsI KITieHTY HENPHUIHATHO BUCOKOTO PU3HKY;
- HeHaTaHHs KiTlieHTOM HeOOXiHMX IS 3MIHCHEHHS HAJICKHOT MePEBIPKH KITI€EHTA JOKYMEHTIB YU BiZJOMOCTEH;
- momanHs KirieHTOM 4m #oro mpencraBHUKOM baHKy HemocToBipHOT iH(poOpwMamii abo momaHHs iH(OpMaii 3
METOI0 BBe/IeHHsI baHky B omany;
- SIKIIO 3JiMCHEHHS ineHTr(iKamii ocoOu, BiJ iMeHI a00 B iHTEepecax K01 MPOBOAUTHLCS (piHAHCOBA oreparlis abo
BCTaHOBJICHHS BUT'0JI00JICpKyBaya (BUT0/JoHa0yBaya) 3a ()iHAHCOBOIO OIEPALi€l0 € HEMOKIIUBUM;
- axmo KiieHT BKIIIOYEHWH IO Tepelniky oci0, MOB’S3aHUX 3 MPOBA/DKEHHSIM TEPOPUCTHYHOI TisSUTBHOCTI abo
CTOCOBHO SIKUX 3aCTOCOBAaHO MiKHapoHi caHKIil (1ani — [lepenik oci0), 32 BUHITKOM BHITAJIKiB, epeI0adeHUX
pesomonismu Paau be3neku OOH;
- sxmo KimieHt mie Bimg iMeHi Ta 3a Opy4eHHsSM ocib Ta/abo opranizaiiil, ski BxmroueHi o [lepemiky oci6 (3a
BUHSTKOM BHIIAJIKiB, TlepeadoadeHnx pesonronismu Pamu besmeku OOH);
- sKko baHky BiZloMO, 1110 KOHTpareHToM (iHaHCOBOI omeparllii a00 (GpiHAHCOBOI YCTaHOBOIO, sKa 3a0e3reduye
3milicHeHHs i€l (hiHaHCOBOT omepaiiii, € ocoOu Ta/abo oprasizaiii, SKkux BKIFOUYeHO 10 [lepemniky ocib;
- sxmo baHk Mae mimo3pu moa0 HEeBiAMOBIAHOCTI XapakTepy ¢iHaHCOBOI omeparii g0 Hamanux KiieHtom abo
HOro KOHTpareHTaMH CYIpPOBIIHUX JOKYMEHTIB.
2.15. bank Mae TipaBo BIZIMOBUTH Y TIPOBEACHHI mMi03pinoi (inaHCcOBOi omeparrii.
2.16. bank y pa3i npuHAHATTS pPINIEHHS MIOJO BiJIMOBH BiJ IMiJTPUMaHHS IIJIOBUX BiHOCHH (0OCIYyrOBYBaHHS
Kiienra) mumsixom po3ipBaHHS TIOBUX BiIHOCHH:
- 3aKpUBa€ BiNOBITHUN paxyHOK (Ta npunuHsie fito bIIK, 3a X HasiBHOCTI), SIKIIO omeparlii 3a UM paXyHKOM He
3IIHCHIOIOTECS MTPOTATOM TPHOX POKIB MOCHLIIb 1 HA IIBOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;
- 3aKpHBa€ BiANOBIIHUHN paxyHOK (Ta npunuHse fito BIIK, 3a ix HasBHOCTI) y pa3i HASBHOCTI 3aJIUIIKY KOIITIB Ha
paxyHKy TiCJis MPOBEISHHS 3aBeplliajbHUX Omepalliii (HapaxyBaHHs BiJICOTKIB, CTATHCHHS KOMICIH, CTATHEHHS
KpEAWTHOI 3a00pProBaHOCTI, BUKOHAHHS IDIATDKHOI 1HCTPYKINI HAa MPUMYCOBE CIUCAHHS (CTATHEHHS) KOIITIB,
BUIUIATH KOIITiB TOTIBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOIITIB 32 HajaHuMu KiieHToM pekBizuTamu) abo 30epirae
Ta 0OJIIKOBYE ISl TOAATBIIONO MOBepHEeHHs KomTiB KiieHTy mij wac iforo 3BepHeHHs 10 baHky;
- 3aKpuBae paxyHku (Ta npununse Aito BIIK, 3a iX HasBHOCTI), Ha SAKi HAKJIQJCHO apelIT JePKaBHUM/TIPUBATHUM
BUKOHABLIEM, 32 YMOBH JOTPHUMAaHHS NOPSAAKY, BU3HAYEHOIO0 3aKOHOAABCTBOM YKpaiHHM, CTOCOBHO BHKOHAHHS
0aHKaMH 3aXO/IiB IIIOJI0 apelITy KOIITiB Ha paXyHKax KII€HTIB, CIIUCaHHsI baHKOM KOIITIB i3 paXyHKIB IJIATHUKIB
MMOJATKIB;
bank mnosigomnsie KiieHta mpo posipBaHHSA IU0BUX BigHOcHH. CTOpOHM JIOMOBHJIMCH BBaXKaTH Taki
MOBiJOMJICHHS 3p00JICHUMH HaJIS)KHUM YHMHOM, SIKIIIO BOHU OYAyTbh 3[1HCHEH1 OJHUM 3 HACTYITHHUX CIIOCOOIB:
- 'y MUCBMOBI# opMi peKOMEHIOBaHUM JINCTOM/KYp’€poM/ a00 BpydeHi OCOOHCTO 32 aJIpecoro MPOKUBAHHS, SKa
Hagana Kiienrom no Banky, abo BpydeHi npu ocoOuctomy 3BepHeHHI Kitientra no Banky; npu mpomy y pasi
HanpaBJICHHs TOBIZOMIIEHHA 3aco0aMM TOIITH/KYp €pcbKol city>kOu moBinomienHs KiieHta BBakaeTbes
3MIMCHEHUM B MOMEHT OTpHUMaHHS BaHKOM KBUTAHINI IOIITOBOrO BiJUIUICHHI/KYpP €EPCHKOI CIYKOM PO
BIJIIPABJICHHS BiAMOBIAHOIO peKOMEH10BaHOTO JiucTa KitieHTy 3a aapecoro Horo npokuBaHHs (peecTpaltii).
- HajgicnaHi baHkoMm moBimomiieHHs B cucteMi [HTepHeT-baHkiHT, npu 1boMy KiTieHT BBa)Ka€ThCsl HaJIEKHUM
YHHOM IOB1JIOMJICHUM Y JIeHb PO3MILIEHHS TAKOro MOBiJOMIIEHHS B ocobnucToMy kabineti Kiienra;
- Hamicnani bankoMm Ha ajpecy enekTpoHHOI momTH abo Ha DinancoBuii Homep (abo Ha iHmIMIA HOMeEp
MoGinbHoro Tenedony Kiienta, sxmo Kiient camocriiino 8 CZ1O IO 3minuB HOMep MOOiIbHOTO TenedoHy s
nocinyru «SMS-bankinr»); mpu npoMmy KiieHT BBaKaeTbcs HANEKHMM YHHOM TIOBIIOMJICHHMM Yy JAEHb
BiMIpaBIeHHSA baHKOM TaKOTO ITOBITOMJICHHS.
Pazom 3 moBimomitennsiM KirieHTa 10710 po3ipBaHHS IUTOBHX BiHOCWH baHk OJ0Kye BCi NMPUXiAHI Ta BUAATKOBI
omepauii 3a PaxyHkowm i 3akpuBae Paxynok. [Ipu upomy:
- skmo 1m0 Paxynky me odopmieno xomuoi BIIK a6o crtpok mii BIIK 3akimumBcs Ourbme 30 (TpHIOIATH)
KaJICHIapHUX IHIB JI0 JaTH BiANpaBieHHS moBinoMieHHs KiienTty monmo 3akpurts PaxyHky, To bank 3akpuBae
Paxynok wuepe3 10 (mecsitb) poOouMx IHIB 3 JIaTW BiANpaBiIcHHS MOBiZoMiIeHHS KilieHTy 100 3aKpUTTS
Paxynky;
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- sixmo 1o Paxynky odopmiena BIIK i3 wnaHMM cTpokom aii, To baHk 3akpuBae paxyHok uepe3 30 (TpuALSATH)

KaJCHIApHUX THIB 3 JaTH BiAnpasieHHs noBigoMieHHs KiieHTy mono 3akputts PaxyHky.
2.17. Ha Bumory Banky, KiieHT 30008’ s13aHH# HajaTH TOKYMEHTH Ta BiJOMOCTI, HEOOX1AHI I iaeHTH(IKALT Horo
ocoOM, BUBYCHHS cdepu HOro misyIbHOCTI, (PIHAHCOBOrO CTaHy, aHai3y HOro (IiHAHCOBUX Omeparliii, s
akTyamizauii gaHux npo KiieHTta (OTpuMaHHX Ta iCHYIOYHMX TOKYMEHTIB, JaHMX Ta iH(opMarii mpo HbOro), IS
aHai3y Ta BUABJICHHA (DIHAHCOBHX OMepalliif, m0 MiAIAraroTh ()iHAHCOBOMY MOHITOPWHTY, Ta iHIII mepemdaveHi
3aKOHO/IaBCTBOM JIOKYMEHTH Ta BiJOMOCTI 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA y cdepi 3amobiraHHs Ta
MpoTUAil Jieramizamii (BIIMUBaHHIO) JOXOIIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJUKEHHSI 30poi MacoBOro 3HHIICHHS. BiANOBIZHO JO BHYTPIIIHIX HOPMAaTHBHUX
JOKYMEHTIB baHKy Ta 4MHHOTO 3aKOHOJABCTBAa YKpainw. Y Bumaixky HeHamanHs KiieHtom Ha BuUMOry banky
HEOOXIMHUX MTOKYMEHTIB YH BiZOMOCTell a00 YMHCHOTO HaJaHHS HENpPaBIMBUX BiOMOCTel mpo cede bank
BigMoBJsie KitieHTY B 00CIyroByBaHHi.
2.18. Tlpuemnauusm ao Jorosopy Kiienr mae 3romy / 103Bi:
- Ha HajaHHg bankoMm iH(oOpMarii, Mo cTaHOBUTH OAHKIBCHKY TAEMHUITIO, HA Horo PiHaHCOBHU HOMED, a00 1HIIHN
HoMmep MoOinpHOTO Tenedony Kiienra (skmo Kimient camoctiitno B CJIO 10 BukoHaB 3MiHy HOMEpPY MOOUIBHOTO
tenedony s mociyrd SMS-0aHKIHT), eNeKTpOHHY Ta/ab0 MOIITOBY ajpecy, 3a3HadyeHi y BiAmoBiaHiH 3asBi Ha
npueaHanas (abo JloroBopi mpo HagaHHS OaHKIBCHKOTO MPOIYKTY, a00 3as1Bi PO 3MiHY epCOHATBHUX JTaHUX).
- Ha 30upaHHs, HaKOMWYEHHS, BHUKOPHCTaHHS Ta OOpOOKYy HOro MEepCOHANbHHUX NaHHWX, BIAMOBIAHO A0 3aKoHY
Vxpainu «lIpo 3aXHCT mepcoHaNbHUX JaHWUX», OTpUMaHuX Npu GopmyBanHi ba3u nepconanbHux aanux «Kimientu
AT «lgest bauk», », a Takox AJs Iiel 3amobiraHHs Ta MPOTHAIL Jieranizalii (BiAIMABaHHIO) TOXOIIB, OJEPKAHUX
3MOYNHHUM [UIAXOM, (hiHAHCYBaHHIO TEpOPH3MY Ta (iHAHCYBAHHIO PO3ITOBCIOKEHHS 30p01 MacOBOTO 3HHIIICHHS,
- Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOMHpeHHs iHdopMarii mono KiieHTa Ta KpeIUTHOTO PaBOYHHY, Y TOMY
gucii, iHpopmarii, ska MICTHTBECA B JIEPKaBHUX pEEcTpax Ta IHIMMX 0a3ax MyOJiYHOTO KOPWUCTYBaHHS, 3TiHO 3
3axonom Ykpainu «[Ipo opranizamiro popmyBaHHS Ta 00iTy KpeIUTHUX iCTOPIi»;
- Ha Mepeayy YaCTKOBOTrO a00 MOBHOTO MpaBa 00OPOOKK Ta BUKOPUCTAHHS HOTO NMEPCOHATBHUX JaHHUX, (DOTO3HIMKIB
THIIUMH Cy0’€KTaMH BiJJHOCHH, ITOB’SI3aHUX 13 MEPCOHAIBHUMH AaHUMH, 30KpeMa, ajie He BUKIFOUHO, Y BUIAJKaX:
BIJICTYTUICHHS baHKOM IpaBa BUMOTH 3a BiJIIOBIIIHUM JIOTOBOPOM (YTOJI0I0) TIPO HAJaHHS OaHKIBCHKOTO MPOAYKTY;
nepeaayi baHkoM mpaB BHKOHaHHA (YHKIIH, MOB’S3aHUX 3 HAJaHHAM MOCIYT 3a UM JIoroBOpoM, HUISXOM
3aJy4eHHs 30BHIIIHIX HE3aJe:KHUX CTOPIH Ha JIOTOBIpHIM OCHOBI; HaJjaHHA baHKy KOJEKTOPCHKUX, KOHCAITUHTOBUX
MOCIYT, a TAKOXK ITOCIYT 3 KOHChEPK-CEPBICY Ta B IHIIMX BUIIAAKAX;
- Ha BUKOPHUCTAHHS ayJli0- Ta BiJleOMaTePialliB i3 BIATBOPEHHIM TOI0CY/300paxkeHHs KitieHTa y 1iIsIX, 10 OB’ s3aHi
13 IPOBEJICHHSIM POOOTH 3 IOBepHEeHHS 3a0oprosanocti Kirienra nepen bankoM;
- Ha PO3KPUTTS, TOIMpPEHHS B Oynb-skuii cmocid iHdopmamii, mo MicTUTh O0aHKIBCBKY TAEMHHINIO Ta/abo
NEepCOHANbHI JaHi, B ToMy 4ucii HagaHoi KiieHToM B 3B’SA3Ky 3 YKJIaJaHHSIM Ta B NPOLEC BUKOHAHHS LHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 meroro 3xilicHeHHsT OOMiHY iH(oOpMaIi€o Mpo crocodu 3iHCHEHHS
mIaxpalcbKux Jill, a TakoX Juis KOH(DINCHIIHHOTO BHKOPUCTAaHHS B iHTepecax KirieHTa 3 MeToro 3amoOiraHHs
30uTkiB KitienTa Ta banky BHaciiiok HecaHkiioHoBaHOTO BuKopucTanHasa BIIK tpetimu ocobamu;
- Ha oTpUMaHHA BiJ banky iH(popMaIii Ta mpormo3uIii mox0 0aHKIBCEKUX MPOAYKTIB Ta Mociyr baHky.
- Ha Oe3cTpokoBe TpaBo baHKy Ha BUKOPHCTaHHS MEepPCOHAIBHUX NaHuX KirieHTa 1o MOMEHTY BHKOHaHHA baHkom
BCiX BHMOT 3aKOHOJABCTBA IIOJO 30epeXeHHs JOKYMEHTIB Ta iH(opMarii mpo KII€HTIB Ta 3MiHCHEHI yroad i
orepartii;
- Ha nepeiavy JaHux/iHdopmMariii, o MicTATh OaHKIBChKY TAEMHHMIIIO, KOMEPIIIHHY TAEMHUIIIO, TAEMHHIIIO HalaBaya
TUTATIKHUX MOCITYT, TAEMHHIIO (DiIHAHCOBOTO MOHITOPHHTY 1HIMM HaJaBavyaM IUIATHKHUX TOCIYT B paMKaxX HaJIaHHsI
IUIaTHKHUX TOCIYT,
- Ha nipoBeieHHs BigeoBepudikarii Kiienra, Ha (oTodikcamito Kimienta ta/abo expany i3 300paxennsam KiieHra ta
BIJIMTOBITHUX JTOKYMEHTIB, 110 MPea'aBIsSOThC KitieHToM;
- Ha BUTOTOBJICHHs Ta 30epexxeHHs (oTo Ta/abo Bimeodikcauito Kiienrta, B Tomy umciai Ha (OTO3HIMOK Ta/abo
Bigeodikcalilo MmiJ Yac 3HAaXOMKEHHA KapTku B pykax Kiienta, Ha BUroroBieHHs (OTO3HIMKa Ta/abo
Bijieoikcallifo mj yac 3HaXOKCHHsS PO3rOPHYTOIO MACIOPTy TPOMajsHMHA YKpalHM Ha CTOPIHII 3 OCTaHHLOKO
akTyajbpHO (oTtorpadiero Kiienra (B Tomy umcni ID-kaptku Kiienra) B pykax Kiienra;
Bigmosa Kiienta Bin ¢ortorpadysanHs Ta/abo Bimeodikcauii Hamae mpaBo banky BiamoButn Kiienty y
BijytaiieHoMy BifkpuTTi KapTkoBoro paxyHky Ta/abo BHIavi KapTKH, a skmo PaxyHok Biakputuii/KapTtka Bunana -
TO Yy IOJAJIBIIIOMY 0OCITyTrOBYBaHHI.
2.19. CropoHHU MOTOAMIN HACTYITHUH NOPSIIOK 3MiHH YMOB IIbOT0 JlOroBOpY, SIKHUI 3aCTOCOBYETHCS Y BCiX BUIAIKaX,
KpIM THX, IS IKUX ITuM JloroBopoM (fogaTkaMu 10 HOTO) BCTAHOBJICHUH 1HIIAN TTOPSIOK.
2.19.1. V pa3i BHeceHHs 3MiH 10 yMOB JloroBopy, B Tomy uucii Tapudis banky (3a Bunsatkom Tapudis banky Ha
omnepauii 3 BIIP, no sxux odopmnena BIIK), bank He mizHime Hixk 3a 30 (TpUALATH) KaleHAAPHUX AHIB 10 HAOYTTS
YrHHOCTI 3MiHaMu iH(popmye Kiienta oganm abo KigbKoMa 13 HACTYHMHHX crioco0iB Ha po3cyn banky:
- Ha oimitHoMy caiiTi Banky www.ideabank.ua;:
- B indopmamiitanx nosigomieHHsx B C10O IO;
-y Mecenmkepax;
-y MicIsIX po3MilieHHs iHdopMaliii A o3HaomiieHHs KimieHTiB y Mepexki BifaiacHbp baHky.

13



2.19.2. V pa3zi BHeceHHsI 3MiH 110 [IpaBun KOpUCTYBaHHS MiKHAPOAHUMU TUTaThKHUMH KapTkamu AT «lnest baHky,
ButpaTtHux mimMitiB s onepauiit 3 BukopuctanHsaM BIIK, Tapudis banky Ha onepaii 3 BIIP, no skux opopmiena
BIIK, bank He mizHime HiX 3a 30 (TpUALIATH) KaJeHAAPHUX JTHIB 10 HAOYTTS YMHHOCTI 3MiHamu iHdopmye KirieHTa
OJTHUM a00 KiTbKOMA 13 HACTYITHUX CIIOCO01IB Ha po3cyl baHky:

- B inopmaniiinux noBigomnennsx B CHO 10;

-y Mecenmkepax;

- y MicIsIx posMimnieHHs iHopmartii amst o3HaiomneHHs KirieHTiB y Mepeski BiquisieHs baHky.

2.19.3. ¥V pasi BHeceHHs 3MiH 10 [IpaBun HamgaHHS TOCTYr B CHUCTEMI JUCTaHLIHOTO oOciyroByBaHHs «ldea
Online» B AxkuionepHoMy TOoBapucTBi «Imess baHk» B 4YacTHHI 3ampOBaPKCHHS HOBUX TEXHOJIOTIH, MOCIYT Ta
MOXKIIUBOCTEH i obcimyroByBaHHS KiTieHTIB um uis 37ifiCHEHHS HUMHU omepalliii, baHk He mi3Hime HiXK 3a OIWH
KaJeHIapHUH NI€Hb [0 AATH BIPOBADKEHHS HOBUX TEXHOJIOTIHM, MOCIYr Ta MOXJIMBOCTEH Ui OOCIyrOBYBaHHS
KnientiB un nns 3ailficnenHs Humu omnepauiil iHGopmye KiientiB oguuM abo KilbKOMa i3 HACTYIHHX CIIOCOOiB Ha
po3cyn banky:

- Ha o(iniftHoMy caiiti banky www.ideabank.ua;

- B iH(popmanirinux noeigomiienHsax B CJ1O 10O;

- y Mecenmxepax;

- y MicIsIX po3MireHHs iHdopMartii as o3aaomiieHHs KimieHTiB y Mepexi Bigniness banky.

2.19.4. Po3mimeHHs iHQOpMAIIHHOTO TOBIOMJICHHS OJTHUM 3 BHIII€3a3HAUYCHUX CIIOCOOIB BBAKAETHCS HAICIKHUM
BUKOHaHHSM baHkoM 000B’s3ky mono iHdopmysanHs Kiienta mpo 3minm [orosopy, IlpaBun kopuctyBaHHS
MDKHapoAHUMU TaTikHUME KapTkamu AT «Ines bank» ta Tapudis banky.

2.19.5. KimieHT 3000B’3aHUII CaMOCTIfHO BiJICTEXYBaTH HAasSBHICTh iH(OPMAIiHHMX IMOBIJOMJICHb IIOAO 3MiH IO
Horosopy, [IpaBun koprcTyBaHHS MIXXHAPOJHUMU AT XXHUMHU KapTkamu AT «Inest bank», BurpatHux miMiTiB ams
omepnariii 3 BukopuctanusaM bIIK ta Tapudis banky.

2.19.6. VY pasi Hesroau 3i 3miHamu KirieHT Mae mpaBo po3ipBatu AOTOBIp (Yrogy) mpo HagaHHS OaHKIBCHKOTO
npoaykry abo Jloroeip 3 00OB’SI3KOBUM OJHOYACHUM BUKOHAHHSIM OOPTOBUX 3000B’s3aHb 3a BIJTIOBITHUMHU
JOrOBOpaMH (yrozamu) po HaJaHHsS OaHKiBCHKHUX MIPOIYKTIB.

2.19.7. Sxmo Kiient npotsirom 30 (TpuaIsATH) KaleHIAPHUX JHIB 3 JATA PO3MIIIEHHS TOBIJOMJICHHS PO BHECEHHS
3MiH 10 JoroBopy, [IpaBui kopucTyBaHHS MiXKHApOAHWUMH TUaTLKHUMU KapTkamu AT «Imes Bank», ButpaTHux
mimiTiB s omepanid 3 BukopuctaHHsM BIIK Tta Tapudis banky He 3BepHyBcst 10 baHky 3 mHUCBMOBUM
MTOBIIOMJICHHSIM TIPO PO3ipBaHHS JOTOBOPY, TO Taki 3MiHM BBaXKAIOTHCS MPUHHATAMHU KITi€EHTOM 1 HE MiUIATAOTH
OCKap>KEHHIO.

2.20. Kumientr Hagae banky, Oneparopy MOOITBHOTO 3B'SI3Ky Ta YKpaiHCBKiH MiKOaHKIBCBKiM Acormialiii 4JeHiB
miatikHUX cucteM «€EMAY (https://www.ema.com.ua/about/), Bmacauky €MA Anti Fraud Hub (AFH), uepe3 sixuit
MTPOBOIUTHCS MIKTally3eBUi OOMIH JNaHUMH Ta iX TpaH3WT i3 3actocyBaHHsM API, Oe3BimxmmuHuii i 6e3yMOBHUI
J03B11 (1mpaBo) Ha 00pobeHHs iHhopMarltii nmpo HagaHHs KiieHTy TenekoMyHIKaIliiiHuX, 0aHKIBChKHX, (hiHAHCOBUX
Ta CYMyTHIX IMOCIYT B paMKax 1soro JloroBopy.

2.21.Knient 3BumpHse bank Big 000B’s3ky moimomisati KitieHTa mpo mepenady HWOTO IMEpPCOHANIBHHUX JIaHUX
noB’si3aHUM 3 baHkoM ocobam Ta opraHizauisM, mapTHepam baHky uM iHIIMM PO3NOpsAAHMKAM 0a3u MEPCOHATBHUX
JaHHX, 3riHO 3 3akoHOM YKpainu «[Ipo 3axucT nepcoHaTBHUX TaHUX).

2.22.baHK He Hece BiJIIOBIaJbHOCTI 32 pU3UKH PO3TOIIOMIEHHS iH(pOpMaIlii, ki BAHUKIN 3 TIPUYHH, 110 HE 3aJIeKaTh
BiJ baHKy, IiJ{ 4ac Ha/ICUJIaHHSA MTOBIIOMIIEHb HAa HOMep MoOisHOTO Tenedony KitienTa, Ha anpecy enekTpoHHOT abo
nomToBoi aapecu Kiienra.

2.23.Ilpueanannsm 10 Jlorosopy KitieHT migTBepmKye:

- 10 O3HAaHOMJIEHHWH i3 cBOIMM mpaBamMu Ta OOOB’s3KaMH, BH3HaueHMMH 3akoHOM «IIpo 3axucT mepcoHaIbHUX
JAHUX»;

- mo o3HaliomyieHuit 3 JIOBiZIKOIO MPO CHUCTEMY TapaHTyBaHHS BKJAJiB, 3MICT JIOBIKH HOMY 3pO3yMUIMH Ta
HiATBEpDKYE OTPUMAHHS AOBIAKH Yy nanepoBiii ¢popmi abo y enekTpoHHil ¢opmi, po3milieHild Ha odiniiHOMY caiTi
Banky www.ideabank.ua;

- IO BiH OTpHMaB TOBIJOMIICHHSI TIPO BKIIFOUYEHHS iH(opMarlii npo Heoro a0 ba3u nepconanbHux panux «KiienTtu
AT «lpes bank», y Mexax, 3rigHo i3 3akoHoOM YkpaiHu «lIpo 3axucT mepcoHaNbHUX AaHUX», Ta MPO HOTro
iH(pOpMyBaHHS 00 METH OOpPOOKH MEPCOHANBHUX AaHUX Ta HOro mpas 3rigHo 3 3akoHoM Ykpainu «IIpo 3axuct
MEPCOHAIBHUX JaHUX», a TAKOXK IS IIJIeH 3amo0iranHs Ta MpoTH Il Jieraizalii (BiIMUBAaHHIO) JOXOIIB, OJCPKAHUX
3JI0YMHHUM [UISTXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/KEHHSI 30p0O1 MacOBOTO 3HUIICHHSI,

- mo baHK Hane)XHUM YMHOM BUKOHAB CBOi 3000B’s3aHHS o0 HajaHHs KiienTy iHpopmarii Ta yMOB 10OTroBODY,
1o nepeadadeni crarero 30 3akony Ykpainu «I1po miaTikHI MOCTyTH»;

- Oe3cTpokoBe IIpaBo baHKy Ha BUKOPHCTaHHS NEPCOHANBHUX JAHUX IO MOMEHTY IMCHbMOBOI'O CKacyBaHHS LbOT'O
npasa Kiientom.

2.24.YcHi 3BepHEHHS Ta mMoBigomiieHHA KiieHTa 32 KOHTaKTHUMH TeieOHaMU NMpHUAMarOTbcs BaHKOM TiJIbKH 3a
YMOBH MPaBHJILHOTO TTOBIOMIICHHS HUM ABTEHTH(]IKAIIHHAX TaHUX.

2.25.Knient Hagae banky indopMaliito s 34iCHEHHS KOHTaKTiB 0cOOKMCTO Yy BiadinieHHl banky abo 3a 10rmomMororo
CHCTEMH IUCTaHLIMHOro OOCITYyroBYBaHHS IIiJi Yac HaJaHHA 3asBU PO TNPHEAHAHHS Ta/ab0 TpH YKIaJaHHI
JIOTOBOPIB (Yrom) Ha OTpUMaHHS OaHKIBCBKMX MpOAYKTiB. Taka iHdopmaris 3a3Ha4acThCs y BiAMOBIAHIN 3asBi HA
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NpueTHaHHA Ta/abo y BiAMOBiAHOMY JoroBopi (yroai) mpo HamaHHS OaHKIBCBKOTO MNpoXyKTy. baHk He Hece
BiIMOBiAaJIbHICTH 32 HeoTpUMaHHs KiIieHTOM MOBiOMIIEHB, SIKE CTAJIOCh 3 HE3aIeKHUX BiJ baHKy npuunH (30Kpema,
HaJlaHHs HEJOCTOBIPHUX KOHTAaKTHMX JaHHUX, IOIITOBOI Ta EJIEKTPOHHOI ajgpecH; 3MiHAa KOHTaKTHUX [aHUX Ta
®dinaHcoBOro HoMmepy 0e3 cBoe€yacHOTro iHGOpMyBaHHS IPO Ii¢ baHKy, HECHpPaBHICTh MOOIIBHOIO MPUCTPOIO
Krienra, Texniuyni mpoOiieMu B OmepaTopiB MOOUIHLHOTO 3B’s13Ky abo mpoBaiinepiB [HTepHeT-3B’s13Ky; BiAMOBa
Kiienta Bix mociayru «SMS-BaHkiHr» TOIII0).

2.26. OCHOBHI YMOBY TrapaHTyBaHH: BiIIIIKOTyBaHHS KOIITiB ®OHIOM rapaHTyBaHHS BKJIaaiB Qi3HUHUX 0Ci0.

2.26.1. YMoBH rapantyBanHs DOHIOM TapaHTyBaHHs BKJIAIiB ¢izuuHuX oci0 (Hamgami — MOH) BiAMIKOAYBAaHHS
KOIITIB, 10 00mikoBytoThCs Ha BIIP, Bu3Haueni 3akonom Ykpaian «lIpo cucremy rapanTyBaHHS BKIAAIB (Hi3HUHUX
0ci0» Ta HOpMaTUBHUMH akTamMu DoHTy.

2.26.2. YMoOBH, 3a sxkux PoHJ HEe BIANIKOJOBYE KOLITH, BU3HAYCHI YACTUHOIO YETBEPTOIO CTaTTi 26 3akoHy YKpaiHU
«Ipo cuctemy rapaHTyBaHHA BKIaAiB (ismaHmx o0ci0» Ta HOpMaTUBHUMH akTamMu DoHIY Ta po3MilieHi Ha
odiriuii cTopinii PoHay B Mepeki [HTepHeT 3a mocumanusm WwWw.fg.gov.ua.

2.26.3. Tadopmaris moa0 CyMH IpaHUYHOTO PO3Mipy BiAIIKOIyBaHHS po3MilleHa Ha odiuiiHii cTopinui PoHay

B Mepexi [HTepHer 3a mocunanusm Www.fg.gov.ua.

2.26.4. HapaxyBaHHS TIpOIEHTIB 32 J{OrOBOpOM MPHUIHHSAETHCS Y JE€Hb MOYATKy Mpoleaypu BuBeneHHsS DoHIOM
Banky 3 punky (y pasi npuiinatts HanioHanmsHUM 0aHKOM YKpaiHH pillIeHHS PO BiJKIMKaHHS OAHKIBCHKOI JIICH31T
Ta JikBijanito baHky 3 mifgcTaB, BU3HAUEHHX YacTHHOIO Apyroto ctatti 77 3akony Ykpainu «[Ipo Oankm i
0aHKIBCHKY MISTIBHICTBY, - y J€Hb NPUUHATTS PIlIEHHS PO BiIKIUKAHHS OaHKIBCHKOI JIIeH31l Ta JiKBiJaIliro
banky).

2.26.5. BiagmkoayBaHHsI KOIITIB B 1HO3EMHIH BANIOTI BiIOYBA€ThCS y TPUBHI MicHsl MepepaxyBaHHS CyMH TaKUX
KOIITIiB 32 OQIIiifHIM KypcOM TPHBHI JO iHO3EMHHX BallfOT, BCTAHOBJICHWM HarmioHanbHHM OaHKOM YKpaiHHW Ha
KiHeIb [Hs, IO HepeAye AHI0 MNOYaTKy Mpoledypu BuBeneHHsS baHKy 3 pUHKY Ta 3IIHCHEHHS THUMYacoBOi
aaMiHicTpaii BigmoBigHo A0 cratTi 36 3akony Ykpainu «IIpo cucremy rapaHTyBaHHsS BKJIAAIB (izmuHUX 0ci0» (Y
pasi npuitHaTTs HamionansHrM OaHkoM YKpaiHu pimieHHS PO BiAKIWKaHHS OaHKIBCHKOI JIEH3ii Ta JIKBigaIliro
banky 3 mizncraB, BU3HAYEHWX YACTHHOIO IpyToio cTaTTi 77 3akoHy Ykpainu «llpo 6anku i 6aHKIBCHKY TisSUTBHICTEY,
- y JeHb NIPUAHSTTS pillIeHHsI ITPO BiAKIMKaHHS OaHKIBCHKOI JTilIeH311 Ta JikBiganiro baHky).

2.26.6. 3a3HaueHi y [bOMY PO3/iJli YMOBH TapaHTyBaHHsI QOHAOM BiIIIKOAYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
BIIP, Bu3HaueHO BiAMIOBIAHO 1O TOJOXKEHb, YUHHUX HAa MOMEHT ykiamanHsa JloroBopy. Y pa3si 3MiHH BiJlITOBiTHHAX
MOJIO’KEHb, 3aCTOCYBAHHIO MiJUIATAIOTh BIAMOBITHI YMOBHM rapaHTyBaHHsd DOHIIOM BIALIKOJYBaHHs KOIITIB, IO
00TIKOBYIOThCSl Ha PaxyHKy, BU3Hau€Hi 3 ypaXyBaHHSIM TaKHX 3MiH.

CropoHH TOMOBHJIUCH Ipo Te, 110 bank Hanae Knienty JloBiaky npo cucteMy rapanTyBaHHs BKJIaAiB Gi3MUHHUX 0CiO
mig gac gii JloroBopy He pifire HiXXK OAMH pa3 HA PIK NUITXOM PO3MIIICHHA akTyalbHOI penakiii JoBigku mpo
CHCTeMy TapaHTyBaHHs BKJIaJiB (i3udHuX ocid Ha odimiiiHomy BeO-caiiti banky www.ideabank.ua y pyOpuiti
«l"apanTyBaHHs BKJIafiB», a KirieHT 3000B’S3yEThCS CAMOCTIHHO 3 HEHO 03HAHOMHUTHCH 200 OTPUMATH Y BLIUIIICHHI
banky maneposuii exzemmuisip Hosiaku. Ilinnucannsam 3asBu Ha npueaHaHHs KilieHT 03HaOMIIIOETHCS 3 YMOBaMH
rapaHTyBaHHS Ta BiAIIKOyBaHHS KOIITiB DOHIOM.

3. BLAIKPUTTSI BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(¥ T. 4. 3 OPOPMJUIEHHSIM IUVIATIZKHOI KAPTKH)

3.1 Bauk Binkpusae BITP Ha miacrasi 3assu Kiienra ta moroBopy (yrojau) npo HaJaHHS BiAMOBITHOTO OAHKIBCHKOTO
OPONYKTY 3 ypaxyBanHsM yMoB JloroBopy, [IpaBmi KOpHCTyBaHHS MiKHApOTHHMU IatikHUMH KapTkamu AT «lmes
bank» (y pasi Bigkpurts BIIP 3 odopmiennsm BIIK) (Homatok 2 nmo [loroBopy), unnaux TapugiB banky, mpasun
MDKHapOIHHX IUIATDKHUX CUCTEM Ta YHMHHOTO 3akoHoAaBcTBa Ykpainu. J{o BIIP 3a BuGopom Kiienta (B 3amexHoCTi Bix
o0paHoro O0aHKIBCHKOTO MPOoAyKTY) Moxe opopmirsatucs BITK uu [udpposa kaprtka.

3.1.1. Jlo Bigkpurtss BIIP Bank 000B’s3k0BO o3Haiiomitoe KiieHTa ymMoBamMu OaHKIBCHKOTO MPOAYKTY (30Kpema,
Tapudamu banky, 3MicToM goroBopy (Yrojau) mpo HajgaHHS OAaHKIBCHKOTO TPOMYKTY TOIIO) Ta 3 BUMOTaMH 3aKOHY
Vkpainu «IIpo cucremy rapaHTyBaHHS BKJIAJIB (i3WYHUX OCiO» HMUIIXOM O3HaoMiieHHS 3 J[oroBopoM Ta 3 yMOBamu
rapaHTyBaHHs BKJIAAIB Gi3MYHHUX OCiO, po3mimeHnMu Ha odinifiHoMy caiiti @oHIy rapaHTyBaHHS BKJIAAIB Pi3HIHHUX OCI0
3a anpecoro: http://www.fg.gov.ua/, 3a sskux ®oHJ rapaHTyBaHHS BKJIAIB (i3WIHHUX OCi0 HE BIIIIKOJOBYE KOIITH (Y TOMY
YUCITi, 32 BKJIaJIaMH).

3.1.2. ns Bimkputts BITP bank Bumarae Bin Kiienrta, a KiienT 3000B’s13aHMi HagaTH, BCl HEOOXITHI JOKYMEHTH IS
inenTudikanii i Bepudikanii ocodu Kiienra, Bimkpurts BIIP Ta 3midicHenHs omepaniit 3a BIIK, 3rimHO 3 moroBopom
(yromoro) mpo HagaHHS GaHKiBCHKOT'O MPOAYKTY, JIOTOBOPOM Ta YMHHHMM 3aKOHOAaBCTBOM YKpainu. IIpu msomy BITP He
Oyze BIIKpUTHI y pa3i HeHajaHHs (HaJaHHS B HENOBHOMY OOCs3i,) JIOKYMEHTIB a00 y pasi HaJaHHsS HEJOCTOBIpHUX
JAHHX.

3.1.3. KuienT 3000B’s13aH1# MUCEMOBO TIOBiToMIIsiTH baHk 11po 3MiHy iH(opMarliii Ta/abo JOKYMEHTIB He mi3Hime 3 (Tphox)
OaHKIBCHKUX JHIB 3 JaTH HACTAHHS TaKUX 3MiH.

3.1.4. KitieHT MOX€e HaJaTu MpaBo po3NopsypKeHHs KomTaMu Ha BIIP TpeTiM ocobam Ha mijcTaBi JOBIPEHOCTI, sIKa MOXKeE
OyTu cxianeHa y BiaaiieHni banky y npucyraocti KirienTa ta moBipeHoi ocodu, Ha iM’st sikoi 0hOpMITIOETBCS TOBIPEHICTb,
abo 3acBimyeHa BIAMOBITHO JO YMHHOTO 3akoHOAaBcTBa Ykpainu. [lpm 1pomy KiieHT 3000B’s3aHHMil HeraitHo
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noBigoMisATH baHk po 3MiHy MOBHOBaXKEHb AOBipeHHX ocib Kimienra.

3.1.5. Bimkpurts BIIP (y 1.4. 3 odopmuenHsm bIIK) 3nilicHIOeThbcs Ha mincTaBi JoroBopy (yroaw) Ipo HagaHHS
0aHKIBCHKOTO MPOJNYKTY, SIKUH yKIanaeThcs y BimauieHHi banky abo 3acobamu CJIO 10. Ilpu npomy naganHs KiienTy
Joropopy (yroaw) mpo HagaHHA OaHKIBCBKOTO NPOAYKTy, 4WHHUX TapudiB banky ta IIpaBun kopucTyBaHHS
MDKHApOJHUMH AT KHUME KapTkamu AT «Inest bank» 31iiicHIOEThCS y BiamiieHHI banky (ipu yKianaHHi y BiJIICHHI
Bbanky) abo murssxoM HaJCHIAHHS AOTOBOPY (YTOAH) Y BUTIISAII €IEKTPOHHOTO JOKYMEHTY Ha aJIpecy eJICKTPOHHOI MOIITH
KitienTa i3 3a3HaueHHsIM JaTH iX BiIIIPaBIEHHS.

3.1.6. Kmienty 3abopoHseTbess BukopucToByBatu BIIP y cmoci0, sikuif cynmepeduTs BUMOTaM YMHHOTO 3aKOHOJABCTBA
VYkpainu, 30kpema BukopuctoByBaTr BIIP miist 31ificHeHHS MiApHEMHUIBKOT 00 He3ale)KHOT nmpodeciiiHol JisSITBHOCTI.
3.1.7. 3 MeToI0 BperyNrOBaHHS CHIPHUX NMUTaHb o0 orepairiii 3a BIIP (3 Bukopuctanusam Ta 6e3 Bukopuctanus bIIK) ta
3aXMCTy CBOIX IpaB crioxnBada KitieHT Moske 3BepHyTHCS 10 baHKy 0COOMCTO 3 YCHOIO YM MCHMOBOIO 3asBOIO, 30KpeMa:
3a Tenedonom 0800502030 (+380342558762 mis A3BiHKIB 3-3a KOPIOHY), 3a anpecoro info@ideabank.ua abo Ha caiiti
banky www.ideabank.ua), a Takoxx 3BepHyTHCh N0 HarionanpHoro Oanky Ykpaimm (3a Temedonom 0800505240, 3a
azpecoro nbu@bank.gov.ua, 3a anpecoro By Iucturyrceska, 11-6, M. Kuie-8, 01601).

3.1.18. Sxmo Ha MoMeHT BigkputTs (abo 3akputTs) BIIP KiieHT BHeceHui 1o €auHOro peectpy 60pKHUKIB, TO baHk y
neHb BigkpuTTs (abo 3axputrs) BIIP moBimomitse mpo 1ie 3a3HaueHui y €AMHOMY peecTpi OOpIKHHKIB OpraH JepKaBHOT
BHKOHABYO1 CITyKOM a00 PUBATHOTO BUKOHABIIS.

3.2. o BIIP Kuienty moxe odopmistiuck BIIK i3 HamanHsAM i y KOpHCTYBaHHS, 3TiJHO 3 YMOBaMH BiIIIOBIHOTO
0aHKIBCBKOT'O NPOAYKTY Ta YMHHUMHU Tapudamu banky.

3.2.1. BIIK odopmiserscs (B T.4. iepeo@opMIsSeTbes Y 3B’ 3Ky 3 3aKiHUCHHSAM TEPMIiHY il MONEepenHbol KapTH 4| il
BTPATOIO/TIONIKOKCHHAM) Ta/ab0 HagaeThcs KimieHTy Ha Hioro 3amuT npu ocoOducToMy 3BepHeHHI KitieHTa 1o BiMiIeHHS
Banky, abo nuisxom ocoOucroro 3BepHeHHs KitieHTa n0 3amydeHoro baHkoM areHTa/KpeJUTHOTO IOCEpeAHHKa, abdo
3aco0amMM HOIITOBOI/KYp‘€PCHKOI JOCTABKH, 3T1AHO 3 YMOBAMH BiIIOBIHOTO OaHKIBCBKOTO MPOIYKTY.

3.2.2. bank nanae BIIK Kiienty nporsrom 10 (necstr) pobouux aHiB 3 naTu 3aMoBiieHHs Kimientom BITK.

3.2.3. I1IH-kox mo BIIK Hamaerncs Kiienty y Burismi nameposoro I[TIH-korBepTy abo muisxoM HanmauHs EnekTpoHHOTO
[MIH-xony, 3rifHO 3 yMOBaMH BiANoOBiAHOro OaHKiBChbkOro mHpoxaykry. Hamanus I1IH-komy B eleKTpOHHOMY BUIVISAAL
(Enextponnuit IIIH-kox) Moxe 37ilicHIOBATHCH Yy TepMiHamax Kac BipauleHb baHky abo AuCTaHLiMHUME 3aco0aMu
o0ciyroByBaHHS (30KpeMa, 4ar-00T) nuisxoMm HajcwinaHHg [1IH-kony Ha dinancoswii Homep Kiienrta. ITIH-kom moxe
Oytu 3mMiHenuit KiieHtoMm (200 ocoOoro, ska Ha 3aKOHHHX TijcraBax BukopuctoBye BIIK) y Mepexi OaHkomartiB Ta
JUCTAHLIHHUMHE 3ac00aMu 00CITyroByBaHHS (30Kpema, 4aT-00T).

3.2.4. Ilpu nepeodopmitenni BIIK Ha HOBHI TepMmiH nii bank mae mpaBo opopmutn HOBY BIIK, sika Bimpi3HSAEThCS Bil
norepenuboi BITK (y ToMy guci, 3a TU3aiiHOM, BUAOM KapTKU Ta/abo MIX»XHAPOHOT TUTATIXKHOT CHCTEMH).

3.2.5. bauk Hamae Kiienty BIIK B HeakTHBHOMY CTaHi, IO YHEMOJKIIOBIIOE 3IiMCHEHHS OyIb-KHUX OIepariii 3
sukoprctanasM BITK a6o 1i pekBi3utiB (Homepy, TepMminy aii Ta kogy CVV2/CVC2). Kiient camocriiino aktuye BITK
HIISIXOM 3A1HCHEHHS Oyab-sikoi omeparii 3 BBeaeHHsM I1IH-komy (B mepexi BigmineHs i 6ankoMaTiB banky Ta iHIIMX
0aHKIB 200 B TOPTOBEIBEHO-CEPBICHINH Mepexi).

3.2.6. Knient moxke opopmut nonatkosi BIIK Ha cBoe iM’st ab0 Ha iM’s Oro IOBipeHUX 0cCi0 Ha MiJCTaBi BiJMOBIIHOL
3asBH, IOJIaHO1 y BigaineHHi banky abo nucraniiiinumu 3acobamu (30kpema Yat-bor).

3.2.7. banHk caMocCTiifHO iHiitoe opopmiieHHs Ta HanauHs BIIK Tinmekn y Bunaaky odopmienss BITK Ha HOBHMIT TepMiH Aii.
IIpu upomy Bank 060B’s3k0B0 moBimomisie Kimienra npo 3akindeHns tepMminy ail BITK He miznimre ik 3a 10 (mecsTs)
KaJICHIAPHUX JIHIB JI0 1aTh ¢aktuanoro npunuHenHs nii BIIK muisixom Hancunanas SMS-nosigomiienHs Ha DiHaAHCOBHMA
HOMep KiieHTa (abo Homep, sikuit KitienT camocTiiino 3MinuB 3acobamu CZ1O 10).

3.2.8. BIIK Moxe OyTr HajgaHa TipeacTaBHUKY KilieHTa Ha MifCTaBi JOBIPEHOCTI 3 METOIO Mmoaaibinoi nepenadi miei BITK
Kitienty. I1pu oMy nipencraBauk KirieHta He Mae npaBa BukopuctoByBaTH BIIK. KitieHT Hece BCIO BiINOBITAIBHICT Y
pasi 3aificHeHHs nipeicTaBHUKOM KitienTa omnepartiit 3a qonomoroto BITK.

3.2.9. KiieHT Mae mpaBo 3BEpHYTHCH JI0 baHKy i3 3asBOO 1010 BiIMOBH Bij aBTOMaTH4HOro nepeodopmiienHs BIIK Ha
HOBHH TepMiH Aii, SKIIO Take nepeodopmiieHHS NepeadadyeHo yMOBAMH BiANMOBITHOTO OaHKIBCBKOTO MPOAYKTy. Taka
3asBa momaethcst KitieHToM 10 BigniieHHs baHky He mMi3HINIE OCTAaHHBOTO KaJCHIAPHOTO JHS MICSIlI, SKUH TMepeaye
Micsro 3akindeHHs TepMiny aii BITK.

3.2.10. HosipeHa ocoba Kiienrta, Ha iMm's sxoi opopmiiena BIIK, He mae mpaBa HamaBatu j0 baHKy 3asBy 1070
nepeodopmienns 1iei BIIK y 3B 513Ky 13 3aKiHUCHHSM TepMiHY Iii a00 3 IHIIUX TPUYUH.

3.2.11. bank moxe BimmoBuTH Kiienty y mepeodopmitenti BIIK y 383Ky i3 3akiHYCHHSM TepMiHy a00 BiIMOBHTH Y
odopmiierHi nonatkosux bITK.

3.2.12. KuieHT Mae npaBo y Oy1b-sIKHi MOMEHT 3yITHHHUTH 110 (3a00KyBaTn) abo npunuHuTy (anymosatH) bIIK, y Tomy
grcni oopmiteHi Ha iM’s 1oBipeHux ocib KitieHTa, mimsixoM ocoOHCTOTo 3BepHEHHS 110 BianineHHs banky, 3BepHEHHS 3a
teneonamu Konrakt-llentpy Banky abo 3a momomororo 3aco6iB CIO 10. Ilpu npomy goBipeHa ocoOa, Ha iM's sIKOT
odopmiiena BIIK, mae nmpaBo 3abnokyBatu Tinbku Ty BIIK, sika opopmiieHa Ha 11 im’s1.

3.2.13. KitienT moxe po36mokyBatu BIIK (skimo Take po30I0KyBaHHS JIOIMYyCKA€TLCS) IIIIXOM 3BEPHEHHS 3a TeneoHamu
Konrakt-Lentpy banky a6o 3acobamu CJ1O 10. Ilpu npomy KiieHT Hece BCIO BiIIOBIJaNbHICTE 3a MIKOAY, 3aBJaHy oMy
abo banky y pa3i HecaHKI[IOHOBaHOTO BHKOpHcTaHHS po30iokoBaHoi Kimientom BIIK abo y pasi HecaHKIIOHOBaHOTO
BUKOpHCTaHHS 00JiKoBOi a0o0 iHIIOI iH(opMarii, sika Jae 3MOry IHIIIIOBATH IUIATIXHY OIEpallilo 3 BUKOPHUCTaHHIM
po36mokoBanoi BITK.

3.2.14. Y pasi HasiBHOCTI KoMicii 3a 3ynuHeHHs (0nokyBanHs) BIIK, 3rinHo 3 unaanMu Tapudamu banky, Kiient crimaaye
Taky komicito. [Ipu ieomy y pasi po36moxysanns BIIK 1s1 komicist He miIsrae MOBEPHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ymunHeHHs npaBa Kiienra BukopucroByBaTu BIIK (61okyBanHs BITK) mutsixom
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HanpaBieHHs SMS-moBimomnenns Ha ®inancoBuid HoMep TenedoH (abo HoMmep, skuit KitieHT caMOCTIHHO 3MiHHB
3acobamu CJ10 10).

3.2.16. Ilpu odopmienni BITK bankoM 000B’s3k0BO 3ailCHIOETRCS apToMaTiuHe migkiodenns BIIK mo mocmyru «SMS-
OaHKiHT» Ui HajgcunanHs SMS-moBinomiens Ha dinancoBuii Homep Kitienta (a0o HOMep MOOUTBHOTO TeneoHy, SKHA
Kiienr camocriitHo 3MinuB 3acobamu CJIO 10) momo omepamiii 3 Bukopuctanasm BIIK, xonis miarBepmxenns («3D
Securey, OTII) Ta inmroi iHGopMmarii.

3.3. bank Mae mpaBo BizMoBUTH B oOcimyroByBanHi BIIP (y Tomy uucii Bumaratu posipBanHs JloroBopy), abo BiIMOBHUTH
y TpOBeeHHI onepariid, Ta/abo 3ynmuauTH/mpunuHuTH Airo BIIK Ta/a6o BumyunTtn BIIK y HactymHux Bunagkax: KiieHrt
Ha 3anuT baHKy He HajaB BiINOBIIHY iHQOPMAaIIifO, JaHi Ta oQiliiiHI JOKYMEHTH Ta/a00 HAJIS)KHUM YHMHOM 3aCBiTYeHI 1X
Komii; 70 baHKy HamidIIOB 3amMT BiJ Jep>KaBHOTO/TPUBATHOTO BHKOHABIIS, TIOBIIOMJICHHS PO apemT KomTiB Ha BIIP;
bankoMm BcraHOBneHHH (akT BukopuctaHHs BIIP nnsa 3xificHeHHs mignpueMHHLBKOI a00 He3anexHol mnpodeciiiHol
TisUTbHOCT1; bankoMm BusBIeHHN py3nk abo BusBieHM GakT Bukopuctands BIIK Ta/abo BITP ocoboro, sika He Mae Ha 11e
3aKOHHOTO TIpaBa; BUHUKHEHHA Ha BIIP HecaHkmioHOBaHOTO (TEXHIYHOTO) oBepApadTy BHACHIAOK INEPEBUIICHHS CYMH
oreparii Haj poctynHuM 3anuikoM Ha BIIP; orpumanHs baHKOM TOBITOMIICHHS BiJi MiXKHAPOJHUX TUIATDKHUX CHUCTEM
mono komnpomerauii BIIK Ta 3arpo3u 3ailficHeHHs Imaxpalcbkux omepariil 3 i1 BUKOpUCTaHHSM; BUSBIEHHS baHkoM
(bakty (abo 3arpo3m) 37iliCHEHHS MaxpalichbKUX orepariid 3 BukopructaHHsaM Kaptku/Kaprok; BusiBiieHHS baHkOM pU3uKy
HeBUKOHaHHsA KitieHTOM 00OB’S3KIB 3a KpeIWTHOIO JIiHi€K (3a 1 HasBHOCTI); mopyueHHS KilieHToM yMOB IOTOBOpPY
(yronu) npo HajgaHHsI 0aHKIBCBKOTO HPOAYKTY, [IpaBun kopHcTyBaHHsS MIXKHapOJHUMU IIAaTLKHUMU KapTkamu AT «lnes
bank», JloroBopy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHu (y ToMmy 4Hcli, y chepi 3amobiraHHs Ta MpOTUAIl Jierami3arfil
(BIAMHBaHHIO) TIOXO/IIB, OJIEPKAHKX 3TIOYHMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOIKCHHS
30poi MacoBOro 3HUILEHHS, 30KpeMa Ha mijctaBi CtaTti 15 3akony Ykpainu «Ilpo 3anobiranHs Ta OpoTHAIO Jeraizarii
(BIAMHBaHHIO) TIOXO/IIB, OJIEPKAHKX 3IIOYHHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOIKCHHS
30pOi MacOBOTO 3HHUILCHHS).

VY pa3i HasBHOCTI KoMicii 3a OxokyBanHs (mpusynuHeHHs) BIIK, srigHo 3 umuHuMu Tapudamu banky, bank crarye
koMmicito 3 BIIP y mopsiiky JOroBipHOTO CIIMCAHHS.

3.4. Onmepartii, siki 3aikicHIOIOTECA 32 BIIP 3 BUKoprcTaHHsaM Ta 6e3 BUKopucTanHs bITK:

3.4.1. 3a nonomororo BIIP (y Tomy umchi 3 BukopuctanasaMm BIIK ta Mo06iIbHOTO 3aCTOCYHKY) 3MIHCHIOIOTHCS IIJIATIXKHI Ta
HETUTATDKHI oreparlii B Mekax JIOCTYITHOTO 3anuiiky komTiB Ha BIIP (3 ypaxyBanHsaM KpemuTHOI JiHIi 3a ii HASBHOCTI).
[InatixHi onepariii: BHECEHHs/3apaxyBaHHs KOIUTIB, 3/ilicHeHHs nepeka3y Ha BnacHi BIIP ta BIIP inmmx oci6 B banky ta
B IHIIMX OaHKax, 3HATTS FOTIBKU B MEPEXi BIIIJICHD Ta OaHKOMATiB baHKy 1 iHIWX 6aHKiB; 0€3roTiBKOBA OIJIaTa TOBApiB
Ta TIOCIYT B TOPTOBEIILHO-CEPBICHIM Mepexki Ta Mepexi IHTepHer. HemmaTixkHi omepartii: 3amuT B Mepexi OaHKOMarTiB
oo 3amuuiky komriB Ha BIIP, 3mina [1IH-koxy BIIK, ixinitoBanHs odopmiaerHs mudposoi BITK Tomo.

3.4.2. KiieHT Hazae 3rofy Ha 3MIMCHEHHS IJIATKHOT onepariii y crocio, sIKuil BiAmoBigae crocoOy iHIiIiFOBaHHS Oreparlii,
30Kkpema: 3a jgornomororo BeeneHHs [1IH-komy BITK npw iHiiroBanHi onepaiii 3 BukoprctanasaM BITK y Mepexi BiiisicHb
i OankomaTtiBe banky Ta iHmmMX OaHKiB; 3a Jomomororo BBeleHHs OTP-komy mpu iHIIIFOBaHHI TUIATDKHUX OIepariii
sacobamu CIIO 10; 3a momomororo BBeaerns CVV2/CVC2-koay ta komy «3D Secure» mpu iHilifOBaHHI MIATHKHOT
orepariii y Mepexi [HTepHET Ha IHTepHeT-caiTax, sSKi MATPUMYIOTh TEXHOJIOTiI0 «3D Securey; 3a 10OMoMororw BBEICHHS
CVV2/CVC2-xoxy nipu iHimifoBaHHI TUIATKHOI orepaliii y Mepeki IHTepHeT Ha iHTepHeT-cairTax, sSKi He MATPHUMYIOTh
TexHouoTit0 «3D Securey; mianucaHHsIM BIacHOpYYHUM mignucoMm KiienTa (mignucom mnpenctaBHuka KiieHTa Ha migcTasi
JIOBIpEHOCTI) Ha TUIATDKHIN 1HCTpYKLIi B BigaineHHi baHky, sKio onepaiiis 37iiicHIoeThCst 0e3 BukopuctanHsa bITK.

3.4.3. Kiient nopyuae banky crsaryBatu 3 BIIP komiciiiHy BUHAropojy, 3riHo 3 YnHHAMHU Tapudamu baHky, y mopsaky
JOTOBIPHOTO CITHCAHHSI.

3.4.4. Ha miacraBi posnopskeHHs KiieHTta, momaHoro y BiamineHHi banky, bank 3miiicHroe kymiBmroo (IIpogaxk)
0e3roTiBKOBOI 1HO3EMHOI BamOTH Ha MiXOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHH 3a paxyHOK komrtiB Ha BIIP i3
3apaxyBaHHIM pe3yibTaTy Kymieii (mpoxaxy) Ha BIIP KiienTa y BignoBignii BamoTi. [Ipu mpomy Bci BUTpaTH, OB’ 3aH1
3 KymiBiero (mpogaxxeM) KOImTiB Ha MikOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu mokmamarotbest Ha Kiienrta. Kimient
Hazae banky mpaBo yTpuMaTH KOMiCiiiHy BHHAropoy B TPHUBHI 3 KOIITIB, OTPUMAHUX BiJ IIPOAAXy 1HO3EMHOI BAIOTH a0
0aHKIBCHKMX MeTaliB, 0e3 3apaxyBaHHs i€l koMiciiHoi BuHaropoau Ha BIIP Kiienra y rpuBHi. KiieHnt nopywae banky
odopmutn Bix iMeni KirieHTa 3asBKy Ha poak iHO3eMHOT BaIOTH Ha MiXKOAaHKIBCAKOMY BAITFOTHOMY PHUHKY Y KpalHH.
3.4.5. Kimient moxe 3acobamu CJIO IO iHimiroBaTu 0e3roTiBKOBY BaIOTOOOMIHHY OTEparliro, sKka 3IIHCHIOETBCS 3a
KOMepUiiHIM KypcoM baHky.

3.4.6. Cymu xomrTiB TuaTixkHOI onepamii bank 3apaxoBye Ha BIIP mporsrom OnepamiiHOro IHS, y SKWH Takuil mepekas
HanidmoB mo banky. Jlns 3apaxyBanns Ha BIIP kxomrie bank moxxe ButpeOyBatn y KiieHTa HOAaTKOBI TOKYMEHTH, Y
TOMY YHUCIIi 3 METOIO 3/iiiCHeHHsI BaHKOM BaJIFOTHOTO HATJIsAY, 3TAHO 3 BHYTPIIIHIME IpolieAypaMu baHKy Ta 3 YMHHUM
3akoHOAaBcTBOM Ykpainu. [Ipu npomy bank 3zificHIoe 3apaxyBaHHs KOHITIB NpoTsroM OmnepariiifHoro IHS HaIXOIKECHHS
Bin KilieHTa MOMAaTKOBUX IOKYMEHTIB. Y pa3i HEHaJaHHsA (HaJaHHA B HEMOBHOMY O0O0Cs31) TaKMX JTOKYMEHTIB abo
BigHeceHHs baHkom Takoi omeparii 10 cymHiBHOi, baHk Mae mpaBo BiZMOBHTH y 3apaxyBaHHi komrTiB Ha BIIP Ta
MOBEPHYTH iX IIaTHUKY a00 3yNMUHUTH 3apaxyBaHHs KomTiB Ha BITP 10 MOMEHTy HaaHHS HEOOXiTHIX TOKYMEHTIB.

3.4.7. Ilnarixkui iHctpykuii Kiienra 6e3 3a3aHueHHs KilieHTOM faTH BalIOTYBaHHS BHKOHYIOThCS baHkoM mporsirom
OnepamniiHOro THS 3 MOMEHTY MPUHHSTTS IUTaTOKHOL IHCTPYKIIT Bin Kiienta mo BUKOHAHHSA, a y pasi BUMoru banky 1o
Kiienta HamaT MOMATKOBI IOKYMEHTH IOJI0 BUKOHAHHS TUIATIXHOI 1IHCTPYKIIT Taka IJaTiKHA IHTCPYKIlisS BUKOHYEThCS
bankowm He mi3Hinme HacTynHOro OnepamiifHoro THs 3 1aTH OTPUMaHHS OJATKOBHUX TOKyMeHTIB Bia KiieHra.

3.4.8. Ilnarixui iHctpykuii Kimienra i3 3a3HaueHHsAM KilieHTOM naTé BalOTyBaHHS BHKOHYIOTBCS BaHKOM mpoTarom
OnepalliiiHoro JHS B 3a3HAYCHY JATy BAJIOTYBaHHS IIISXOM 3a0e3IeUeHHs MmepepaxyBaHHs CyMU KOIITIB 3a IUIATIKHOO
OTIepaIli€l0 Ha PaxyHOK HaJlaBaya IDIaTHKHUX TOCIYT OTPHUMYyBada.
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3.4.9. Cymu roTiBKOBOTO ITONOBHEHHS 3apaxoBytoThes Ha BIIP y neHs BHeceHHs TOTiBKY B Kacy BinaiaeHHs baHky;

3.4.10. PozpaxyHnku 3i crmata KitieHTOM KOMICIHHOT BUHAropoau 3a omneparlii 3 BUKOPUCTaHHSIM a00 0e3 BUKOPUCTaHHS
BIIK 3aiiicHIOIOTBCS Y pO3MIpi, MOPSAAKY Ta Y CTPOKH BiINOBiAHO 0 ynHHUX Tapudis baHky.

3.4.11. Knient nanae banky npaso criucyBatu 3 BIIP xomtn Ha BukoHaHHS baHkoM miatixHUX iHCTpyKuii Kitienta abo
3aKOHHOTO TpencTaBHuKa KiieHra.

3.4.12. Knient Hamae banky mpaBo crnmcyBatu 3 BIIP komth Ha BHKOHAaHHS TUIATDKHOI omeparlii, ska iHimiioBaHa 3a
noromoroto [marixaoro iHcTpyMeHTy (y Tomy uncii, BIIK).

3.4.13. Kuient nHagae banky npaBo ciimcyBartu 3 BIIP cymu xomiciitHoi BuHaropoau 3a oociyroByBanus BITP ta/abo BITK
1 371liCHeHHS onepauii, 3rigHo 3 YuHHUMHU Tapudamu banky.

3.4.14. Knientr Hamae banky mpaBo crucyBatd 3 BIIP HapaxoBani MpoleHTH, TIeHI Ta mTpadH, 3TiTHO 3 YHHHUMH
Tapupamu banky, 30kpeMa 3a KOpUCTYBaHHs KomTamu KpeauTHOT miHii, MPOCTpOYEeHHS KPeauTHOI 3a00proBaHOCTI, 3a
KOPUCTYBaHHS KOIITAMH HECAaHKI[IOHOBAHOTO (TEXHIYHOTO) OBepapadTy.

3.4.15. Crucannst 3 BIIP cym HeHaneHHX oOIepamiid 371MCHIOEThCS HA MiACTaBl BIANOBITHOI TUIATIKHOT 1HCTPYKIIIL
Kiienra. [Ipu 1boMy IOBEpHEHHS HEHAJIS)KHUX OTIepalliil 3MiHCHIOEThCS O3 TIOBEPHEHHS KOMICii (3a HasIBHOCT).

3.4.16. Kmient namae Banky mpaBo crucyBatd 3 BIIP komTu Ha mijacTaBi MOBIIOMIICHHS JIEp’KaBHOTO/TIPUBATHOTO
BUKOHABIISI 200 B iHIIIMX BUMAIKAX, BIIMOBIIHO IO YAHHOTO 3aKOHOIABCTBA YKpaiHH.

3.4.17. bank Mae HpaBO BUKOHYBAaTU IUIATDKHI iHCTpykuii KinieHTa B 1HO3€MHIN BalIOTI 3 ypaxyBaHHSM CyM, SIKi
HaaxonaTh Ha BIIP Kiienta mpotsrom OmnepariitHoro aHs (MOTOYHI HAIXO/KEHHS), 3 YpaxyBaHHSM BHMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

3.4.18. Knient Hamae banky mopydenns (0e3ymMOBHE Ta OS3BIAKIMYHE MPABO) HA 3IIMCHEHHS JOTOBIPHOTO CITUCAHHS 3
Oynb-sikoro paxyHky KimieHTa, BigkpuToro y baHky, rpoIIoBUX KOIITIB y PO3Mipi HassBHOI MPOCTPOUEHOI 3200proBaHOCTI
3a KpemutoMm, HapaxOBaHMMH TIIPOICHTaMH, IDIATOI0 3a OOCIYTOBYBaHHS KPETUTHOI 3a0OproBAaHOCTI, HEYCTOUKOIO,
mrpadoM, TIeHer0, a TaKoXK MPOICHTaMH 3a HEeNPaBOMIpHE KOPHUCTYBAaHHS TPOINIOBUMH KOINTAMH BiIOBITHO 10 CT. 625,
563 lluBinbHOTO KOAEKCY YKpaiHM, AJsl IHOramieHHs 3a0oproBaHoCTi mepei baHkoMm, y BHUNanKy HEBUKOHAHHS YU
HEHAJIS)KHOTO BUKOHAHHS OY/b-sIKOTO 13 3000B's3aHb 3a JOTOBOPOM (yroJI0K0) MPO HagaHHS OaHKIBCHKOTO TPOIYKTY,
JloroBopom, 3a iHIIAM JOrOBOPOM, YKJIaAeHUM 3 BaHKOM Iia dac Ta/abo micist 3aKiHYeHHsI CTPOKY il JOroBopy (yromm)
npo HagaHHsA OAHKIBCHKOTO MPOAYKTY. SIkmio Ha paxyHkax KiieHTa He JOCTaTHBO KOUITIB JUIs MOBHOTO BHUKOHAHHS
OCHOBHUX 3000B’s3aHb, TO NIPaBO baHKy Ha HOTOBipHE CIIMCAHHS MOXXE OyTH peayli3oBaHe B HasBHIN (JOCTYMHHIiN) cyMmi.
IIpu bOMy TOTOBIpHE CITMCAHHS MOKE 3IICHIOBATHCS K BITHOCHO HAasBHUX Ha PaxyHKY KOINTIB, TaK i BITHOCHO KOIIITIB,
AKI MOXYTh OyTH OTpHMaHi 32 HEBUYEPIAHOK IOBHICTIO (JOCTYMHOK Ul BHUKOpPHUCTaHHS) KpeauTHOO MiHi€r0 (SKIIO
Kpenurna ninist Bcranosiena ua BITP).

3.4.19. bank Mae mpaBo BIIMOBHUTH TpeJcTaBHUKY KirieHTa y 3aificHeHHI BUIATKOBHX omepailiid 3 BIIP 3a noBipenictio,
30KpeMa: HeHaJaHHs HEOOXITHUX JUIs 3/1iHCHEHHS HalexHoi nepeBipku KilieHTa JOKyMEHTIB YH BiIOMOCTEHl; BiICYTHOCTI
(HeIOCTaTHOCT1) HEOOXiAHNX NMOBHOBAKEHb MPEICTABHUKA; HEBIMOBIHOCTI JaHUX Y JOBIPEHOCTI Ta y HasBHUX B baHKy
nmanux KirienTa; HEeMOXKITUBOCTI OTpUMAaTH MiATBepIkeHHS KiieHToM (akTy BHIadi JTOBIPEHOCTi, BUHUKHEHHS y baHKy
OyIb-SKHX THIIUX CYMHIBIB IOJIO MiZCTaB JJIs 3A1MCHEHHS onepallii npeacraBaukoM KitieHra.

3.4.20. KnieHT Mae mpaBo BiIKJIMKATH IUIATIXHY 1HCTPYKIIIO Ta 3TOJy Ha BUKOHAHHS IUIATDXHOI omeparii 10 HacTaHHS
MOMEHTY O€3BIKIHYHOCTI.

3.14.20.1. ¥ pa3si 3xilicHeHHS TUIATKHOT orepairii 6e3 BukoprcTanHs BITK BiIKIuKaHHS 3MIHCHIOEThS IUISIXOM ITHCHMOTO
3BEpHEHHS y BiAJlineHHI baHKy, 1 IpH I[bOMYy MOMEHTOM OE3BiIKIMYHOCTI € MOMEHT chucaHHs kowmrTiB 3 BIIP abo
HACTaHHS JAaTH BATIOTYBAaHHS IUIATDKHOL IHCTPYKIII.

3.14.20.2. V pa3i 3milicHeHHs TDIaTiXKHOI orepamii 3 BukopucTaHHsM bBIIK BimkimukaHHS 3IiHCHIOEThCS 3aco0amw,
BiJINIOBITHO 10 criocoOy 1HIIIFOBaHHS TUIATIKHOT IHCTPYKIIIT (TepMiHaIU Kac y BifiIeHHsAX OaHKiB, iHTepHeT-caiitu, CJO
10), i npu 1boMy MOMEHTOM OE3BIAKIMYHOCTI € MOMEHT 3/I1iICHEHHS MPOLIECIHTOBUM LIEHTPOM aBTOpHU3allii Ta OJIOKyBaHHS
cymu onepauii Ha BITP.

3.4.21. baHk BiIMOBIISIE Y IPOBECHHI IJIATIXKHUX omepanii (y Tomy uucii 3 BukopuctanasM BIIK), skmio taki oneparii
3a00pOHEHI NpaBUJIAMUA MDKHAPOIHHUX IUIATIKHUX CUCTEM Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.4.22. bank Mae mpaBO 3YNWHUTH 3aBEpIICHHS IUIATDKHOI omepamii, 3mificHeHoi 3 BukopuctranHsM BIIK, ma dac,
BIJIMIOBITHO IO MPaBHJI MDKHAPOJHWX IUIATIKHUX CHUCTEM, Ha mepiof He Oiumbine 60 (MIiCTAecATH) KaleHIapHUX JIHIB 3
METOIO BCTAHOBJICHHS [IPaBOMIPHOCTI ITi€i omeparii 3a pe3yabTaTaMi MOHITOPHUHTY a00 Yy pa3i HaJX0/HKEHH BiIOBITHOTO
nosigomneHHs Bix Kiienra abo MikHaponHoi mmaTikHOI cuctemu. [Ipu nmpomy baHk Mae mpaBo Ha 9ac BCTAHOBIJICHHS
iHiIiaTopa Ta MPaBOMIPHOCTI IIATDKHOI oneparii, ane He Ourbine Hixk 60 (wicTaecsaT) KaJeHIApHUX THIB, HE IOBEPTATH HA
paxyHOK HEHaJISKHOTO IJIaTHUKA CyMY TIOIIEPEIHBO CIIMCAaHOT HeHAJIeKHOT IJIaTiXHOI orepartii.

3.4.23. bauk BinMoBisie y 3apaxyBanHi Ha BIIP xomriB HeHanexHoi omepanii a00 Ha BUKOHAHHS BUMOT 3aKOHOJIABCTBA
moA0 BimHOCHH y cdepi 3amoliraHHs Jeraiizamii (BIAMHBAHHIO) JOXOIB, OJNEPKAHUX 3IOYHMHHHM IUITXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKCHHS 30p0Oi MACOBOTO 3HUIICHHSI.

3.4.24. BaHk Hece BiAMOBITANBHICTh 32 HEBUKOHAHHSA a00 HEHAIEC)KHE BUKOHAHHS IJIATDKHUX omepaliiii, skmo baHk He
JOBeIe, IO TUIATDKHI OIeparii BAKOHAHI HUM HaJICKHUM YHHOM.

3.4.25. baHk Hece BiANOBIJANBHICTh 32 BUKOHAHHS MMOMMJIKOBOI, HEAKIIETITOBAHOT BHJATKOBOI IUIATIXKHOI omepaliii abo
omepariii, moa0 skoi KilieHT cBo€yacHO HajaB PO3MOPS/PKEHHS MPO BiAKIMKAHHSA. Y pa3i BUKOHAHHS TaKOl IUIATIXHOI
omeparlii baHk HeraifHO Micisi BHSBIICHHS MOMHJIKKA a0o0 Mmicis oTpuMaHHs moBimomuieHHs Kiienrta mepekasye na BITP
Kiienra cymy Takoi ruaTixHoi ornepanii 3a paxyHOK BJIIAaCHHX KOIITIB Ta CIUIAYye IEHIO B pO3Mipi MoJBiiHOI 001iKOBOT
ctaBky HamioHansHOTO OaHKy YKpaiHu 3a KOKHUH JieHb Bix AHst criucanHs 3 BIIP oneparii 1o JHS mOBEpHEHHS KOIITIB HA
BITP KitieHTa, a TakoX BiJIIKOAOBY€E KOMICIIO (32 HASBHOCTI) 32 BUKOHAHY TIOMUJIKOBY IJIATIKHY OTIEPAIlifo.

3.4.26. BaHk Hece BiIIOBIIATIBHICTh 32 MOMIIKOBE 3apaxyBaHHs Ha BIIP HeHanexxHOro OTprMyBaya KOIITIB IUIATKHOL
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omnepanii mepekasy, SKHH Npu3HaueHWi a1 3apaxyBanHs Ha BIIP Kumienra. ¥ npomy Bumnanxy bank 3000B’s3annit
HEeTalHO Ticls BUSABICHHS NOMWIKKM Tepekazatd Ha BITIP Kiienta cymy 1iei mmatiknoi omepauii i Buruiatuti KitieHty
neHro B po3mipi 0,1 BiCOTKa CyMH TakoOi IUIATDKHOI orepariii 3a KOXXHHU JEHb MPOCTPOUYCHHS BiJ JHS 3aBEpIICHHS
MOMMJIKOBOI IUTAaTKHOI orepanii 1o 1Hs nepekasy xomriB Ha BITP Kitienta, ane ve Oinbire 10 BiCOTKIB CyMH IUTATIXHOT
orepartii.

3.4.27. baHk Hece BiAMOBIAATBHICTS 32 TOPYIIEHHS CTPOKY BUKOHAHHS IUIATKHOT Omepallii, CTpOKy 3apaxyBaHHs KOILTIB
3a MJIATDKHOIO OINEpALli€l0 Ha paXyHOK OTPUMYBauda, CTPOKY MOBEPHEHHs KOLITIB y pa3i HEMOXJIUBOCTI BCTAHOBIICHHS
HAJICKHOTO OTpHMyBada abo y pa3i HEIBKHM OTpHMyBaya TOTIBKOBOTO IepeKa3y, 3TIIHO 3 YWHHHM 3aKOHOJABCTBOM
VYkpainu. Y pasi mopymieHHs CTPOKIB BHKOHAHHS IUIATOKHHX orepamnii bank crurauye Kiienty nenro B posmipi 0,1
BiJICOTKa CyMH HPOCTPOYEHOTO IUIATEXy 3a KOXKHHI JeHb NPOCTPOYEHHs, ane He Ourbime 10 BiICOTKIB CyMH IUIaTiXHOI
orepartii.

3.4.28. Y pa3i orpuMaHHs iH(QOpMAIll MO0 OMPOTECTYBAaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HenamexHoi omepartii
Ta/abo Ha BUMOT'Y HaJlaBaya IUIATDKHUX IOCIYT IuaTHUKa bank OGmokye Ha BIIP xomTu B cymi 3apaxoBaHOl HEHaIe)KHOT
IUIATKHOT onepaii Ha cTpok 10 30 KaJeHAapHUX JHIB AJs BCTAHOBJICHHS IPAaBOMIPHOCTI IJIATIKHOI onepari.

3.4.29. KiienT 3000B’s3aHul MPOTATOM 3 (TphOX) POOOYMX IHIB 3 JaTH OTPUMaHHS TOBIJOMJICHHS BiJ HajaBada
TUIATDKHUX TOCIYT IJIaTHUKA 040 HaaxopkeHHs Ha BIIP Kiienta cymMu moMuiikoBoi (HeHaIe:KHOT a00 HeaKIeNTOBaHOT)
IUIATKHOT omepariii iHIIiIoBaTy MIaTixHy onepauito 3 BIIP Ha cymy komITiB, €KBIBaJICHTHY IOMIJIKOBiH (HeHanexHii abo
HeaKIeNTOBaHii) MIaTLKHINA omeparii 3a peKBI3WTaMH, 3a3HAYCHWMH Yy BIAMOBIAHOMY MOBiAoMiIeHHI. baHk, y pasi
HajaHHg KiTieHTOM MmIaTiXHO{ IHCTPYKIIT 111010 MOBEPHEHHsI KOIITIB TaKO1 MIATLXKHOI omepaliii po30J0KOBYE 1i KOIITH Ha
BIIP Ta moBepTae iX HEHANEKHOMY IUIaTHUKY. Y pa3i MOpYIIEHHsS CTPOKY HoBepHeHHs KirieHT 3000B’s3aHUI CILTaTHUTH
Ha/aBady IUTATOHKHHUX TOCHIYT TUTATHUKA TIeHI0 B po3mipi 0,1 BifcoTKa Ii€i CyMHU 3a KOXKHHUH JIeHb B JaTH 3aBepIICHHS
TaKol IIaTKHOT oTepartii 1o JHs MOBEpHEHHS KOIITIB HA paXyHOK, ajie He Outbmie 10 BiCOTKIB CyMH IUIATIXKHOT OTepallii.
3.4.30. Kitienr, skuii € TIIaTHUKOM, HECe BiAMOBIJANBHICTH 3a BIAMOBIAHICTH iH(OpMAIii, 3a3HAYEHOI HUM Yy TUIATDKHIN
IHCTPYKIII1, CyTi TUTATIXKHOI orepartii. Y pa3i BUABICHHS HEBiAMOBIAHOCTI iHQopMarii KimieHT Biamkoaye baHky mkony,
3aIoAisIHy BHACIIIOK TaKoi HEBIAIOBITHOCTI iH(GOpMAIIi.

3.4.31. KuieHT Hece BiAMOBIZANBHICTh 3a IUIATDXKHI omepaii, 31ificHeHi 0e3 aBTeHTHU(]IKaIi] IaTKHOTO IHCTPYMEHTY i
Horo neprkaTens, sIKIIo AOBEACHO, o Aii un Oe3aisuipHicTh KitieHTa abo 1oBipeHoi ocobu, Ha iM’4 sikoi opopmiteHa BIIK,
MIPHU3BEIIN JI0 BTpaTH, He3aKoHHOTO BHKopucTanHs [1IH-koxy abo iHmioi iHpopMartii, ska Jae 3MOry iHIIIIOBATH IDIATIXHI
oreparii 3 BUKOPUCTAHHSIM IUIaTI)KHOT'O IHCTPYMEHTY.

3.4.32. KiienT BiamkoznoBye baHky 1mkony, 3anmopisHy BHACIIJOK HEAOTPHMaHHS BHUMOT LIO/0 3axucTy iHGopmamii i
3MIMCHEHHsS] HEMPaBOMIpHUX [id 3 KOMIIOHCHTaMHW TIUIATDKHOT 1H(pacTpyktypu (y TOMY 4YHCHI IUTATIKHHMHA
IHCTpyMEHTaMH, OOJaJHaHHIM, NMporpaMHUM 3abesnedeHHAM). IIpu mpomy BaHK 3BIIBHAETHCS BiJ BiANOBIZATBHOCTI
nepen KiieHToM 3a BUKOHAHHS MIATHKHUX OTEparlii.

3.4.33. KitieHT 3000B’13aHUI1 HETAHO MICIIs BUSABJICHHS MOB1IOMUTH baHk mpo (akt BukoHaHHs Ha BIIP HeHanexHoi a6o
HEaKIENTOBAHOI TUTATIXKHOT OTepallii A1 OTPUMAaHHS BIIIIKOyBaHHS 32 TAKOIO OIEPaIli€ro.

3.4.34. KiieHT Mae nmpaBo BUMAaraTH BiAIIKOAYBaHHS KOIITIB HEHAIEXKHOI MIATLKHOI onepartii, 332 YMOBHU TOBiIOMJICHHS
npo Hei banky mpotsrom 90 xaneHmapHHX IHIB 3 JaTh cnucaHHA 3 BIIP KoIITIB 3a Takoro omepaii€ro Ta 3a YMOBH
JIOBEJICHHSI, 110 TUIATIKHA OTIepallis cTajach He 3 BUHHU KitieHTa

3.4.35. KmieHT Mae mpaBo Ha BIAIIKOAYBaHHS CYMH BHKOHAaHOI aKIENTOBAHOI IUIATIXHOI omeparii, iHilidoBaHOT
OTPUMYBAYEM.

3.4.35.1. BigmkomyBaHHS MOKJIMBE 32 YMOBH OJJHOUYACHOTO BUKOHAHHS HACTYITHHMX YMOB: 3roja KirieHTa Ha BUKOHaHHS
TUTATIXKHOI orepariii He MICTUTh TOYHOI CyMH IUIATIXKHOI Omepallii; cyMa IUTaTIXHOI omeparlii IepeBUIlye MaKCHMAaIbHY
CyMy IUIaTOKHHX OIepalliid, ska BU3HAUYCHA yMOBaMHU J0roBopy Mik KiieHToM Ta orpumyBadem, mpo mo KiieHT
noBimomuB baHk.

3.4.35.2. 3anut Ha BIIIKOAYBaHHS CYMH TaKOi IUIATIXHOI omepamii momaeTscss KimienTtoM 10 BigmiieHHs banky y
mUCEMOBIH opmi He mizHime 60 (mmicTaecsaTH) KaleHAApHUX THIB 3 Aath cnmcanHs xomrtiB 3 BIIP. Ilpu mpomy bank
(ikcye maTy i 9ac OTPUMAaHHS TAaKOTO 3aIIUTy B OMEPAIifHO-00IIIKOBIH CHCTEMI.

3.4.35.3. KiienT Ha nuceMoBHUH 3anuT banky 30008’ s13aHui poTAroM 5 (11'sTH) poOOYNX THIB 3 THS OTPUMAHHS 3aIlUTY
Hazatu A0 banky B mamepoBii abo eneKTpOHHIM (opMi HiATBEpIKEHHS TOTPUMAaHHS YMOB IOJO CYMH IUIATIXHOI
oreparlii, sika ocKapkyeThest KitieHToM, Ta MaKCUMaIbHOI CyMH TUIATKHUX OIEpAalliid, Ika BU3HAUCHA YMOBAMU JOTOBOPY
Mk KirieHTOM Ta oTprMyBadeM.

3.4.35.4. bank 30008’ s13anuii ipoTsirom 10 (gecari) podounx AHIB 3 AHSA OTpUMaHHS 3anuTy KitieHTta BinmkoxyBatu iomy
CyMy IUTaTKHOIL omeparii abo Hagatu oOTIpyHTOBaHY BiIMOBY y BilIIKOAyBaHHI. [InaTixHa omeparist BiIIIKOJOBY€ETHCS B
MOBHOMY 00C31.

3.5. KnieHT Hece BiANOBIAATBHICTD 32 HEraifHe MOTAIICHHS] HECAaHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy Ta MPOICHTIB
32 KOPHUCTYBaHHS KOIITAMH TaKOrO HECAHKI[IOHOBAaHOTO oBepapadTy. HecamkmioHoBanuii (TexHiuHuil) osepapadT
BUHHMKA€E y BHMAKY 31iiicHeHHs 3a BIIP omeparii (3HATTS roTiBky, nepexasy, 6e3roTiBKOBOI OIUIaTH TOBAPIB Ta MOCIYT Y
TOPTOBEIBHO-CEPBICHIN Mepexi Ta Mepexi [HrepHeT) abo crucanHs baHkoMm Kowicii, 3rimHO 3 ynmHHUME Tapudamu
banky, po3mip skoi mepeBuinye moctymHuid 3anumok Ha BIIP (3 ypaxyBaHHsM BcraHoBjieHOi KpemuTHoi niHii).
[MoramreHHs 3MIHCHIOEThCS MUISIXOM BHeCeHHsT Ha BITP komiTiB y cymi, JOCTaTHROI AJIs MOTANICHHS TaKoi 3a00proBaHOCTI
Ta MPOLICHTIB 32 KOPUCTYBAaHHS KOIITAMH HECAaHKIIOHOBAHOT'O OBEpAPA(TY.

3.6. bank Mae mpaBo BBaxkaTH mociyry 3 oociayroyBanHs bIIP Henamanoro bankowm i HeoTpumanow KirieHTOM, SKIIO Ha
BITP mpotsroM ABOX KaJleHAapHUX MICSIIB TOCIUIb BIiICYTHI IUIATIXHI omeparii, iHiiiioBani Kiientom (roriBkoBe i
0e3roTiBKOBE 3apaxyBaHHs KOIITIB; BHIATKOBI OIeEpallii; CIIUCAHHSA KOMICIi 3a He(piHAHCOBI omeparlii, 30Kpema, 3MiHy
[IH-xomy, 3amKT 3aJIMIIKY KOIITIB TOIIO) a00 iHilifloBaHi TpeTiMu ocobamu Ha KopucTh KitieHTa (roTiBKOBE OMOBHEHHS
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BIIP Ta GesroriBkoBuii nepexa3 Ha BIIP). ¥ npomy Bunanky bank Mae mpaBo He CTATYBaTH KOMICIIO 32 00CITyroByBaHHS
BITP Ta/a6o BIIK, 3rigHo 3 unHHuME Tapudamu banky, 10 MoMeHTY BimHOBICHHS KopuctyBaHHs BITP KiienTom.

3.7. IIpaBo KuienTta Ha oTpumanus iHdopmanii npo ctan BIIP ta 3xailicHeHi omepariii (y TOMY YHCIi, 3 BUKOPHCTAHHAM
BIIK):

3.7.1. bank 3000B’s3anuii Hagatu Kiienty iHpopmariro mpo pyx komTiB Ha BIIP Ta mpo KokHYy BUKOHaHY IUIATLKHY
omepariiro 3a BIIP nursxoM HanmanHs y BigmuteHHsx banky ta/a6o 3acobamu CJIO 10 (orpumanHs iH(GOpMAaIii oguH pa3
MPOTATOM KaJIGHAApHOTO Micsmst He Tapudikyerbes bankom)ractymHoi iH(opmarii: mns imeHTUdiKamii TuaTikHOT
omepaliii Ta iHdopMaii Ipo oTpuMyBaya (3a HasIBHOCTI TEXHIYHOI MOXKJIMBOCTI); CyMy IUIaTKHOT onepauii y BatoTti BITP
Ta y BaIIOTI IJIATDKHOI Omepallii, CyMy KOMICIHHMX BHHAropoj 3a BUKOHAHHS IUIATDKHOI oOreparlii, 3TiHO 3 YHHHUMH
Tapudamu banky, maTy i 4ac OTpMMaHHS IUIATDKHOI IHCTPYKIi, AaTy 1 Yac NMPHHHATTS TUIATDKHOT THCTPYKIIT IO
BUKOHAHHSI, AaTy 1 yac 3apaxyBaHHs KomTiB Ha BIIP, naty BamroryBanHs. Ha Bumory Kiienta bank Hamae Kiienty
iH(pOopMaIIiio Ipo Kypc NepepaxyHKy iHO3eMHOI BATIOTH y pa3i BIIMIHHOCTI BaIIOTH oreparlii Bix Batotu bITP.

I[Tin yac mpoBemeHHsT KOXKHOT TUIaThKHOT oreparii bank 3a gomoMoror SMS-moBinoMieHs Ha DiHaHCcOBUI HOMep (abo
iHIIMH HOMeEp, sikuit KitienT camocrtiitao 3minuB 3acobamu CJ1O 10) Hagae iHdopMarliro mpo MIaTKHy orepaiito, i cymy
y BanmtoTi BIIP Ta y BamoTi maTikHOI onepauii, JaTy 1 4ac NPUHHATTS MIATIXHOI IHCTPYKII{ 10 BUKOHAHHS, TOCTYIHUN
3JTMIIOK KOIITIB Ticiisl BUKOHaHHs omepartii. [1ix yac mpoBeneHHs BaroTooOMiHHUX omnepaniii 3acodamu C/1O 10 Bank
Hamae Kiienry iHdpopmariro 3acobamu CJIO 10 miono KypciB KymMiBIi/MpoaaXKy 1HO3eMHOI BATIOTH Tiepe]] HallaHHSIM
KiieHTOoM 3ronu Ha pOBEIEHHS TaKoi Omeparii.

3.7.2. O6oB’s30k banky momo mopimomiieHHs KitieHTa mpo 3ziiicHeHi omeparii 3 BukopuctanHsM BIIK BBakaeThcs
BUKOHaHWM y pa3i HajcwiaHHsa bankom SMS-moBiomiieHs TIpo KOXXHY 3AiliCHEHY omepallito Ha (DiHaHCOBUWI HOMEp
Kitienta (abo iHmmi HOMep, skmii KiieHT camoctiiiHo 3miHuB 3acobamu CJIO 10) abo y pasi BimmoBu KitienTa Bin
OTpUMaHHA MOBiAOMJICHb baHKy npo BUKOHAaHI onepariii 3 BukopuctaHusM bIIK.

3.7.3. KiieHT 3000B’s13aHUI KOHTpOJIOBAaTH cTaH BIIP Ta He pimmie ogHOTO pa3y MPOTATOM KaJeHIAPHOTO MICAIIS, IO
clTiye 3a MicsIeM 37iHCHEeHHs omepallii, oTpuMyBaTH iH(opmallito po omepalii Ta pyx komTiB Ha BIIP y 3BiTHOMY
MicsII.

3.7.4. Y pasi migmoyenns Kiienta o mocinyru «SMS-BaHkiHr» HecaHKIIIOHOBaHI IUiaTikHi omepartii 3a BIIP
BBa)XAa€ThCsl BHsABIEHMM KitieHTOM Bimpasy micist HampaBieHHs bankom SMS-moBinomiieHHs npo 37iHCHEHHS Takoi
omnepariii Ha ®inancoBuii HoMmep Kitienta (abo inmmii Homep, skuid KimienT camoctiiino 3miauB 3acobamu CJ1O 10).

3.7.5. baHk He Hece BIJNOBITAJBHICTh 32 HECBOEYAacHe OTpuUMaHHA (abo He orpumanHs) Kimientom iHdopmanii npo
omneparii 3a BIIP, gxmio 1e cranock 3 HezanexxHux Bif banky npuunH (BizMoBa KitieHTa 3BepTaTHCh 10 BifAiaeHHS baHky
a6o pukopucroByBatd CJIO 10 mist orpumanHs iH(opmanii nmpo cran BIIP Ta omeparlii; HecnpaBHICTh MOOIIBHOTO
npuctporo KitieHTa, TexHiuHI TpoOJieMH B OMNEpaTopiB MOOUILHOTO 3B’SI3Ky Ta/ab0 IHTEpHET-IPOBalAepiB, IO
YHEMOXKIIUBIIIOE Haaxo/pkeHHs: SMS-nosinomnens banky ta/abo mpanesgataicts CO 10; 3mMiHa HOMepy MOOUTBHOTO
tenedony 6e3 cBoeyacHoro iHdopmyBanHs mpo 1e bauky; Binmosa Kiienra Big mocnyru «SMS-Bankinr Tomio).

3.8. 3BepHenns KitienTa 1110710 HEHAJIC)KHUX OMeparlii:

3.8.1. OrpumManHs iHQOpMAITT PO TTOMUIKOBY, HEHAJISKHY, HEAKIIETITOBAHY TUIATIXHY OIepallito abo o0 MOPYIIeHHS
baHkoM CTpOKiB BUKOHAHHS IUIATKHOI omepallii 3MiHCHI0ETbCss KITieHTOM NUISXOM OTpUMaHHA y BiamineHHi banky abo
3acobamu CJIO 10 indopmariii npo pyx kourtis 3a BIIP (Bunucku).

3.8.2. 3 Meror0 OCKapKEHHsS OIepamiii Ta BIANIKOAYBAaHHS 30WTKIB, 3aBHaHuX Kili€eHTy B pe3yibTaTi MpPOBEICHHS
TUTATIKHKUX onepalliit, KilieHT moBHHEH 3BepHYTHCH J0 BiJIiIeHHsS baHKy 13 MHCEMOBOIO 3asIBOIO.

3.8.3. banuk mporsirom 10 poOounx AHIB 3 daTu OTpUMaHHA 3asBu KilieHTa Mmpo OcKapskeHHs MIaThKHOI omeparii 3
BukopuctanasaM BIIK posnoudnHae nperensiiiHy po0OoTy 11010 3’sicyBaHHS 00CTaBHH IUTATDKHOI omneparii, BiIMOBITHO 10
IpOIEeyp Ta TMPaBWI MDKHAPONHHUX IDIATDKHUX crucTeM. CTpOKM TpeTeH3iiHoi poOOTH BH3HAYAIOTHCS IPABHIAMHU
MDKHApOJIHUX IJIATIKHUX 1, K MPaBWIIO, HE MepeBHUIIYIOTh 180 qHiB.

3.8.4. bauk Mae mpaBO 3BEPTATUCH A0 apPOITPAKHUX YCTAaHOB MDKHAPOJHMX IUIATDKHUX CHCTEM 3 METOI0 PO3IIIAY
nperensii Kimienta no omnepartii 3 BukopuctanasM BITK 3a ymoBu HaganHs KimieHTOM BiAMOBIAHOT 3r0JIM Ta HASBHOCTI Ha
BITP cymu xomriB Ha BiamkoxyBanHs KirieHToM BUTpaT baHKy Ha po3rinig npeteH3ii apOiTpaKHUME YCTaHOBAMH, 3T1THO
3 yMOBaMH Ta MPaBHJIAMH MDKHAPOIHUX TUIATIKHUX CUCTEM.

3.8.5. KutieHT Mae mpaBo 3BepTaTUCh A0 BiaaineHHS baHky s oTpumanHs iHGOpMAIIii Ipo CTaH Ta Pe3yabTaT PO3TIILAY
3asBu KitieHTa 110710 OcKapKeHHs IDIaTHKHOI Omepalliil Ta BiIIKOIyBaHHs 30UTKIB

3.8.6. Ha nmcemoBi 3BepHeHHs Kitienra bank Hamae KimieHTy BigmoBimi y mHCBEMOBiH (OpMi Y CTPOKH, BCTaHOBICHI
3akoHOM Ykpainu «lIpo 3BepHEHHS IPOMAJSH», y TOMY YHCH, IPO CTaH Ta PE3yJAbTAT PO3MIISAY 3a5B IIOA0 OCKAPKEHHS
TUTATIXKHKX OTEpaIliii Ta BiIIKOAYBaHHS 30UTKIB.

3.8.7. Y pa3i migo3pu mojo maxpaicbkux id 3 BukopuctanHsM BIIK bank 3milicHroe TenehoHHWH I3BIHOK Ha
OinancoBuit Homep Kitienra (abo inmmit HOMmep, skmii KiieHT camocriiiHo 3MinmB 3acobamu CJIO I0) 3 metoro
YTOUHEHHSI 00CTaBMH Ta MiATBEPPKEHHS MIaTixHOI onepartii KirieaToMm. Y pa3i HEeMOXIHBOCTI TelIe(h)OHHOTO KOHTAKTY 3
Krienrom (KrnieHT He BigmoBimae 3a HoMepamu Tene(oHiB, HasBHUX B 0a3zax nanux banky) bank 3xificHIoe 3ynmuHEHHS
(61oxyBanns) BIIK Ta Hamnpasisie SMS-noBinomnenns Ha ®inancoBuit Homep KiienTa (abo iHmmii HoMep, skuii KitieHT
camocriitHo 3miauB 3acobamu CJIO 10) 3 iHdopmamiero npo 3ynuHeHHs (0mokyBaHHs) BIIK, npuunHu GiokyBaHHS Ta
MIPOTIO3HIIIEI0 3BEPHYTHCH JI0 BijyTisieHHs baHky.

3.9. Kiient mosxe Binkputu BIIP st 6€3roTiBKOBOro 3apaxyBaHHs IIEHCIH, TPOIIOBOI JOMIOMOTH Ta IHIMX BUILIAT Bil
[enciitnoro ¢goumy Ykpainu, opraHiB COMIATEHOIO 3aXUCTY HACEJCHHs Ta opraHiB MOHIY COLIANLHOTO CTPaXyBaHHS
VYkpainn:

3.9.1 3apaxyBaHHS I'pOIIOBOI JONOMOTH 3iHCHIOETHCS baHkoM BinmoBinHO 110 «[lopsiiKy BUIUIATH MEHCIH Ta FPOIIOBOI
JIOTIOMOTH 4epe3 MOTOYHI PaxXyHKU B 0aHKax», 3aTBEpIKEHOTo nocTaHoBor Kabinety MinicTpiB Ykpainu Big 30 cepras
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1999 p. Ne 1596 (mamami — Ilopsinok), yron bankowm 3 IlenciiiauMm GoHIOM YKpaiHH Ta OPTaHOM COINaBbHOTO 3aXUCTY
HacelleHHs Ta YnHHUX Tapudis banHky.

3.9.2 Biamosinuo no Iopsaky, bank mae npaBo npunuHUTH 3apaxyBanHsa Ha BIIP cym meHciit Ta rpomoBoi J0noMoru
abo moBepHyTH BxKe 3apaxoBaHi Ha BIIP komty Ta HapaxoBaHi BiICOTKY Ha 3aJHIIKH KOIITIB (32 HASBHOCTI) IO OpraHiB
[lenciitnoro (oHmy, opraHiB Mpaimi Ta COINAJLHOTO 3aXWUCTy HACEICHHS 3 HANpaBICHHAM JI0 HHX BiJIOBIIHOTO
MMUCHMOBOTO TIOBIIOMJICHHSI Y pa3i oxepkanHs 3 BIIP cyMm meHciit Ta rpomioBoi qomoMoru noBipeHotw ocoboro Kirienra 3a
JIOBIPEHICTIO OLNIbIIE SIK OAUH PiK.

3.9.3. V pas3i HagxomkeHHs n0 banky Bimomocreit mpo cmeprts Kiienra (omepikyBaua meHcii) bank mae mpaBo
3abnokyBatu BIIK Ta mpunmaMTH 3apaxyBaHHS KomTiB Ha BIIP mounHarouwm 3 MicsAIld, MO CIIAyE 32 MICAIEM CMEpTi
Kiienra. Ilpn iboMy cymH TEHCi Ta TpoOmIOBOi AomoMorH, 3apaxoBaHi Ha BIIP Ta HapaxoBaHi baHkoMm BiJCOTKHM Ha
3aJIMIIKK KOIITIB TMOYMHAIOYHM 3 MICSIS, HACTYITHOTO 3a MicsneM cMepti KiieHTa, miansraroTh MOBepHEHHIO bankom
opranam IlenciiiHoro GoHIy Ta COIIATBHOTO 3aXUCTY HACEIICHHSI.

3.9.4 'V pasi HangxomkeHnHs no banky Bimomoctelt mpo cMepth KimienTta (onepkyBada cTpaxoBUX BHUILIAT Bin DoHAY
COIaTIbHOTO CTpaxyBaHHs Ykpainu), bank mae mpaBo 3a6mokyBatu BIIK Ta mpunuHUTH 3apaxyBaHHS KOIITIB CTPAXOBUX
BUIUIAT MOYHMHAIOYM 3 MICAI, HACTYMHOTrO 3a MicsaneM cmepti Kumienta. [Ipu 1mpoMy cymu CTpaxoBUX BHILIAT, IO
3apaxoBani Ha BbIIP 3 mgusa micisa aast cmepti KimieHTta, Ta HapaxoBaHi baHKOM BiJICOTKHM Ha 3QJIMIIKH KOIITIB IMiJIATAI0Th
MOBEpHEHHIO baHKOM Ha IICEMOBY BUMOTY opraHiB DoHy COIiaJbHOTO CTpaXyBaHHS YKpaiHu.

3.10.  baHk MoxXe HapaxOBYBaTH BiZICOTKHM Ha 3aJMIIOK BiracHUX KomrTiB Kiienra Ha BIIP, 3rinno 3 unaanMu Tapupamu
banky. HapaxyBaHHs BiJICOTKIB 3MiMCHIOETHCSI Ha 3aJIMIIOK BIACHHX KOINTIB CTAHOM Ha KiHEIh KOXKHOTO KaJICHIapHOTO
JTHS1, BUITJIATa HApaXOBaHUX BiZCOTKIB Ha BIIP 3milicHIOEThCS B OCTaHHIM pOOOYH IEH MICAIIS:

3aJIMIIOK KOIITIB HA KiHelb aH1 * CTaBka

Posmip HapaxoBaHux % 3a JeHb =
®dakTHYHA KUTBKICT JHIB Y POIIi

CyMma HapaxOBaHHX BIJICOTKIB 3a MICSIIb € CYMOIO BiJICOTKIB, sIKi HapaxOBaHi 3a KOKEH JieHb. [IpH 1IbOMy BiJCOTKOBa
CTaBKa BU3HAYAETHCS HA JIATy HapaxXyBaHHA, 3TiHO 3 YMHHUMHU Tapudamu banky. HapaxoBaHi BiJICOTKM Ha 3aJIUIIOK
BJIACHUX KOIITIB M{/UIATal0Th ONOJATKYBaHHIO, 3T1JHO 3 YAHHUM 3aKOHOAABCTBOM YKpaiHH.

3.11. OcobmuBocTi 00poOKH onepartiii 3 BukoprctanasaM BIIK:

3.11.1. Oneparii 3 BukopuctanHsaM BIIK oO0poOnsroThCs B JBa KPOKH, 3TiHO 3 MpaBWIAMH MDKHAPOIHHMX TUIATIKHUX
CHUCTEeM: B MOMEHT HajaHHA KIlieHTOM 3roJM Ha TPOBEICHHS IUIATIKHOI ormeparlii 3MiHCHIOEThCS aBTOPU3AIIS
MPOIIECIHTOBUM IIGHTPOM Ta OJIOKYBaHHS CyMH omepamii i BiamosigHux komicii 3a Tapudamu banky, YuHHUMH Ha AaTy
orepariii; 1ajii oneparisi HaIXOIUTh BiJl TUTATIXKHOT CUCTEMU 10 baHKy Juts ocTatodHoi 0OpoOkH oneparlii (CTUCaHHsS CyMHU
omnepariii 3 BIIP i BignoBimaux komicii 3a Tapudamu banky, YMHHUME Ha 1aTy CIMCaHHS cyMu orepaiii 3 BITP).
Octatoyna o0poOka (crmcanss 3 BIIP) BumatkoBux omeparii (y TOMy 4uCIli, KOMICiH), siki 31iHCHEHI B Mepexi Kac
BiJIiNIeHh a00 OaHkoMaTiB baHky, 37iicHIOETRCS He Ti3Hie 3 (Tpbox) PoOounx AHIB 3 AaTh 341HCHEHHS Omepallii.
Ocrartouyna o0poOka (crucans 3 BIIP) BugaTtkoBux omepamiii (y TOMY 9HCIi, KOMICIH), sIKi 3A1HCHEHI B MEpEXi 1HIITUX
0aHKIB a00 y TOPrOBEIbHO-CEPBICHIN Mepeki, 3MIHCHIOEThCS Y JIeHb CITUCaHHS (HAAXO/DKEeHHS 10 baHKy MOBimOMIICHHS
PO TakKy OTEPAIlii0 Bil MKHAPOJAHUX TUIATDKHUX CHCTeM) mpoTsroM 30 KaJeHIapHUX JHIB 3 JaTH OMeparlii, BiMOBIIHO
JI0 TIPaBIJI MDXKHAPOAHUX TUIATIKHUX CUCTEM.

3.11.2. Ilix wac aBTOpH3amii omeparii 3a0JIOKOBaHa cyMa MOXe OyTH OUTBIIOW (DAaKTHYHOI CYyMH orepaiii Ta CyMH
BIJINOBITHOT KOMicii, 3rifHO 3 yuHHMMH Tapudamu banky. BiiokyBaHHS OJAaTKOBOI CyMH MOXE 3IIHCHIOBATHCH 3
TEXHIYHUX MPUYHH (3 OIVIAY HAa OCOOIMBOCTI TEXHOJOTTYHUX CHCTEM KOMICis, SIKa MICTUTBCS Y TIPOLIECUHTOBOMY LIEHTPI,
HepeBHILye po3Mip Komicii, 3riqHo 3 unHHMMH Tapudamu banky) abo 3 meroro 3axucty BIIP Bixg mporHozoBaHoro
HECaHKI[IOHOBAHOTO (TEXHIYHOT0) oBepApadTy y BHIAamKaxX, KON y JEHb 3IIMCHEHHS oIepamii 3a0lloKoBaHa cyMa
omeparii Ta KoMicii Moke OyTH 3HAYHO MEHINIOIO 3a MPOTHO3HY CyMy omeparlii Ta KoMicii y AeHb 0OpoOKu omepartii
bankom (cimcanns 3 BIIP). Ilpu mpoMy HaaauIIKOBO 3a0JIOKOBaHA CyMa CTa€ JOCTYITHOIO Ul BUKOPHCTAHHS ITiCIIS
006poOku oneparii bankom (crircannst 3 BITP cymu omnepartii Ta BiamoBigHOT kKoMicii, 3rigHo 3 ynHHUMHA Tapudamu baHky).
3.11.3. V pasi BinMiHHOCTI BairoTu omepaii 3 BukopuctanasM BIIK Bin Bamrorn BIIP 3xilicHIOETBCSI KOHBEpTAIlisS CyMA
omepanii y Bamory BIIP, BiZmoBigHO 10O NpaBWiI MDKHAPOJHMX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokymenTiB banky. Ilpm nmpomy crucanus kiHneBoi cymu omepamnii 3 BIIP 3xilicHioeTscst B maty oTpuMmaHHa bankom
iH(pOpMAIIiT Tpo omepariro, sKka HaagxoauTh 10 banky mpotsrom 30 kaneHAapHUX JHIB 3 JaTH OIeEparii, BiIIOBIIHO 0
IpaBWI MDXKHAPOAHUX IJIATDKHUX cucTeM. IIpu kiHieBomy crucanHi (3apaxysanHi) 3 BIIP cymu onepanii y Bamoti BIIP
3MIHCHIOEThCS TIepepaxyHoK (KOHBepTallist) cymu omeparttii y Bamroty BIIP 3a xkomepuiitauM Kkypcom banky ctanoM Ha naty
TaKOTO CHHCaHHsA (3apaxyBaHH:). [lopsmok koHBepralii BaroTu omnepaii y Bamoty BIIP ta indopmamis npo kypcH, 3a
skuM baHk 3miiicHIOE TiepepaxyHOK cymu omepamii y Bamory BIIP, posmimyrotecs Ha odimifiHoMy caiiti banky
www.ideabank.ua.

3.11.4. Sxmo BIIK migxmodyena no mociayrd «SMS-Bankiary, To y SMS-oBijoMIIeHH] 3a3HAYA€TBHCSA CyMa KOIITIB Y
BAJIIOTI ormeparlii, ska 3a0J0KOBaHA (aBTOPU30BaHA) MPOLECIHTOBUM LIEHTPOM B MOMEHT 3JiHCHEHHS omeparii Ta cyma
opieHTOBHOTO 3anuIKy Ha BITP, sika Moxke Bipi3HATHCH BiJl 3aJIMILKY ITiCIIs CMCaHHs cymu onepanii 3 BITP.

3.11.5. Komepuiitauii kypc banky s koHBepranii omepaiiid, 3aidicHeHux 3a nomnomoror BIIK, Bu3HauaeThcst bankom
IIOJICHHO Ha TiACTaBi BUBYCHHS IMOMHTY Ta MPOIMO3HUIli 1HO3EMHOI BAIOTH Ha MiXOAaHKIBCBKOMY BAJIIOTHOMY PHHKY
VYxpainu 3 ypaxyBaHHSIM YMOB Ha pUHKY OAHKIBCHKUX MPOIYKTIB 3 BUKOpucTaHHsIM BITK.

3.12. V pa3i npuiimannas KiieHTOM ydacTi Ha BJIacHUW po3CyJ Y Mporpamax JIOsUTbHOCTI Ta/a00 aKIiHHUX MPOMO3HIIIsX,
OpraHizatopom sikux BUcTymnae He bank, KiieHT Oepe Ha cebe BiANOBIAANBHICTH MO0 HAJAHHS TAKUM OpraHizaTopam
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aKIiHUX TporpaM Ta/ab0 MporpaM JOSJIBHOCTI O3BOJNy Ha 30HMpaHHs, HAKOINHYCHHS, BUKOPHCTAaHHS Ta OOPOOKY
nepcoHanbHUX ganux Kiienra, BiamoBiaHo 1o 3akoHy Ykpainu «IIpo 3aXUCT mepcoOHATbHUX JaHUX.

3.13. OcHoBHi 3acamu Oe3meku npu kopuctyBanHi BIIK, BigmoBimao mno [IpaBuin KOpHUCTYBaHHS MIKHApPOIHUMU
wiaTbkauMuy kaptkamu AT «Inest banky», mpaBuil MiXKHAPOJHHUX TUTATDKHUX CHCTEM Ta YAHHOTO 3aKOHO/IABCTBA YKpaTHH:
3.13.1. Ins 3axucrty komriB Ha BIIP bankom BcTaHOBIIeHI J00OBI BUTpAaTHI JIIMITH Ha omeparlii 3 BUkopuctanHsaM BITK
I0JI0 KiJIBKOCTI Ta 00CATY OIeparlii, SKi 3a3Ha4yeHi y YnHHUX Tapudax banky.

3.13.1.1. /Io60Bi BHTpaTHI JIIMITH MOXYTh OyTH 3MiHEHI baHKOM y IOPSKY Ta Y CTPOKH IOJI0 BHECEHHS 3MiH 10 Tapudis
Banky, 3rigHo 3 JloroBopom.

3.13.1.2. JIo6oBi BuTpatHi JiMiTH MOXYTh OyTH 3MiHeHi KiienTom nuisixom 3BepHenHs 10 Kontakr-Llentpy banky abo
3acobamu C/O IO.

3.13.1.3. Jlo6oBi BuTpaTHi JiMiTH (y TOMY YHUCIIi, BcTaHOBIeHI KilieHTOM) He MOXKYTh TEpEBUIYBATH BUTPATHI JIIMITH,
BCTAHOBJICHI MIKHAPOTHUMH IUTATHKHUME CUCTEMaMH Ta YUHHUM 3aKOHOIaBCTBOM YKpaiHu.

3.13.2. BIIK, ITIH-xox Ta iHnmy iHpopMairo sika jgae 3MOry iHinitoBatu onepaii, bank Hagae Bukitouno Kitienry.

3.13.3. Omepauii B mepexi IHTepHeT (mepeka3, Oe3roTiBKOBa OIUIaTa TOBapiB Ta MHOCHyr) 3a gomnomoror bBIIK
3MIHCHIOIOTHCS 3 BUKOPUCTAHHAM TexHoJorii «3D Secure» 3a yMOBH MiITPUMKH ITi€] TEXHOJIOTIi BiJIOBITHIUM iHTEPHET-
caiiTom, 3a JormomMoror skoro KimieHT 37iiCHIOE orepaitito: MiATBepIKEHHS KOKHOI oreparii 0JJHOPa30BUM YHIKaJIbHUM
KOJIOM, iKW HajcuinaeTeest bankom y SMS-noBinomienni Ha @inancosuit Homep Kitienta abo Ha HOMep TenedoHy, KU
KITieHT camoctiiiHo 3miamB 3acobamu CJIO 1O. Bcei omeparii 3miiicHeHI i3 KOpeKTHHM BBoJgoM koay «3D Securey
BBa)KAIOTHCSI BUKOHAHIMU 0coOmcTo KilieHTOM Ta He MiAraloTh OCKap:KeHHIO.

3.13.4. KiieHT Hece BiAIOBINANBHICTh 3a OIepallii Ta BiIMIKOAYBaHHS 30MTKiB BaHKy Bi Takux omepariii, SKIIO MO0
UX oIepariii JoBeAeHo, mo Ail uu O6e3xisupHicTh Kiienta mpusBenu no BTpatu BIIK abo iHmuBigyanbHOT 00JiKOBOL
iH(popMarlii, ska Jae 3MOTY iHIIIIOBaTH oIepaiito 3 BUKopucTaHHsIM (aBTeHTH(iKamii) BIIK 1 KienTom He 3mificHeHe
cBoeyacHe iH(popMyBaHHs baHKy ITpo Taky BTpaTy abo 3arpo3y BTpaTu.

3.13.5. KiieHt 3000B’s3aHMI BXXUTH BCIX PO3YMHHX 3axOAiB Ul yHUKHeHHs mnotparistHHs BIIK, inauBinmyansHOT
o0mnixoBoi iHpopMarii, iHmoi iHpopmallii, gka Aae 3MOry 3/iHCHIOBAaTH omepauii 3 BukopucranusaMm BIIK mo Tpertix ocid
(BTpaTta, Kpajikka, BHIy4YeHHs) a00 TI HECAHKIIOHOBAHOTO BHKOPHCTaHHS, 30Kpema: He rmepenaBatu BIIK Ta He
posronomysaru [1IH-kox; He 36epiratn BIIK y micii, 10 SKOT0 MOKYTh MaTH JOCTYI TPETi 0COOH; He 30epiraTu Ta He
nepecunatu ¢ororpagii BIIK 3acobamu 3B’sa3Ky; y pasi BuiaydeHHs BIIK (3okpema, mpu 3ailicHEHHI omeparii 3a
JIOTIOMOT'0I0 OaHKOMaTy) HeraitHo moBigoMuTH baHk 3a Tenedonamu Konrakt-llentpy banky 3 meroro 6iokyBanus BITK
a6o ocoducto 3a0mokyBatu BIIK 3aco6amu CJ1O 10O.

3.13.6. V pasi Bussnenns Qakry Brpati bIIK abo iHdopmarlii, sika gae 3Mory iHIIIFOBAaTH Ollepailo, BUABJICHHS (QakTy
(migo3pu) HecaHkuioHoBaHoro BukopuctaHHs BIIK abo indopmanii, sika mae 3Mory iHimiroBatu omepauito, KmieHt
3000B’sA3aHUI HeraiHo MmoBigoMuTH baHk 3a Tenedonamu Konrtakr-IlenTpy banky abo HeraitHo 3a0nokyBatu Taky BITK
3aco0amu aucraHmiiaoro oociayrosyBanns (CO 10, Yar-bor, mecenmxepn).

3.13.7. bank 30008’ s3anuit 36epiratu bIIK, ITIH-kox Ta iHmy iHdopMariito, sika 1ae 3MOTy iHIIIFOBAaTH omepallii, y crocio,
KU YHEMOXXJIMBIIIOE HE3aKOHHE MOTPAIUIIHHS iX 10 TpeTix ocid, 3 ypaxyBaHHAM BHMOT NPaBHI MIKHAPOIHUX
TUTATKHUX CHCTEM Ta YHHHOTO 3aKOHOAABCTBA YKpaiHH.

3.13.8. V Bunaaky nepenaBanus BIIK Knienty 3a gonomoroto npeacraBHuka KiieHTa 3a TOBipeHICTIO, sSka 3acBiueHa B
ycraHoBi banky y mpucytHocTi Kiienta Ta mpencraBHuka Kmienta a®o ckiazeHa y BH3HAY€HOMY 3aKOHOJIABCTBOM
nopsnky, Hagasatu BIIK mpencraBauky KitieHTa y 3axuIieHOMY BUTJISAL.

3.13.9. Knientr Ta baHk 3000B’s3aHi BHKOHYBAaTH iHINI BUMOTH [IpaBWil KOPUCTYBAaHHS MDKHAPOIHHUMH IUIATIKHUMH
kaptkamu AT «Inest banky.

3.13.10. V pa3i HagxomkeHHsa Bin Kiienta (abo Bim moBipeHoi ocobu Kiienta, Ha im'a sixoi odopmiena BIIK)
MOB1IOMIIEHHS 1010 Tpu3ynuHeHHs Aii (0mokyBanHs) BIIK Bank 3aiiicHioe npusynuneHHs (0okyBanHs) BITK.

3.13.11. MomenTom mpusynuHeHHs (OtokyBanHs) BIIK Ha migcrai 3amuTy KitieHTa BBaXkaeThCs HACTYITHE:

3.13.11.1. V Bunanky HaIxoKEeHHs moBimoMieHHs 3a Tenedonamu Konrakt-llentpy banky — maTta Ta 9ac 3aBepIueHHS
TeneOHHOI po3MOBH 3 orepatopoM Konrakr-neHTpy banky;

3.13.11.2. ¥V Bumaaky camocriiiHoro BukopuctanHs 3acob6iB CIO 10 — nara ta wac inimiroBanHs Kmientom B CHO 10
omepariii 3 npu3ynuHeHHs Jii (0sokyBanHs) BITK;

3.13.11.3. V Bumajaky HaJIXOPKEHHS TOBIIOMJICHHS 3aco0aMu MeceHpkepiB — JlaTa Ta 4ac 3aBeplICHHsS Jiaory (Jary)
II0/I0 iHIIIFOBaHHS NpH3ynuHeHHs Aii (01okyBanHs) BITK.

3.13.11.4. Ha KuieHTa. IOKIagar0ThCS BIAMOBiNAIBHICTh 3a 30uTKHM (y TOMY 4mcii, 30uTkH baHKy) Bif HEHaJIeKHUX
omepariii 10 MoMmeHTy npusynuHeHHs (OnokyBaHHs) BITIK abo 10 MoMmMeHTY HaaxomkeHHS jJ0 BaHKy MOBiZOMIICHHS
KitieHTa mpo BTpaTy/pO3roNIOMICHHS/HECaHKI[IOHOBAaHEe BUKOPUCTAHHS 1HIUMBITyanbHOi 001iKoBoi iH(opMarii (abo iHIIo1
iHdopMaliil, sika Ja€ 3MOTY 1HII[IFOBATH IUIATKHI OMEpaltii).

3.13.11.5. 3 momenTy otpumManHs Bin KiieHTa moBigomiieHHs 1040 npusynuHeHHs (0mokyBanHs) BITK BiamoBiganbHICTh
3a 30UTKH Bijl MPOBEJICHHS HEHANISKHUX oreparliit 3 BukopuctanasM BIIK mokmanaroteest Ha baHk.

3.14. 3akpurts BIIP:

3.14.1. Kiient mae npaBo y Oynap-sikuid MOMEHT iHimitoBaTH 3akputTs BIIP mumixom ocobucToro HajaHHS 3asiBH 10
BigniieHHs banky a6o nursixom 3BepHeHHs 3 DiHancoBoro Homepy 3a Tenedonamu Konrakr-Llentpy banky. Ilpu nmpomy
BITP moxxe Oytu 3akpuTuii 3a yMOBHM BijcyTHocTi Ha BIIP 3aboproBaHocTi, 3alMIIKy BJIACHMX KOINTIB a00 I1HIIWX
00OMEKeHb, BINMOBIAHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHW. 3alMIIOK BIACHUX KOIITIB BUmaeThes KimieHTy y Kaci
BigniieHs banky, abo muisxom Oe3roriBkoBoro mepekasy 3 BIIP mpu 3BepHenHi KiieHta m0 BimmineHHs, ab0 HIISIXOM
OesrotiBkoBOro Niepekasy 3acodamu CJ1O 10.

3.14.2. BIIP moxe OyTtu 3akpuTHii 3a iHiniaTnBoto banky 6e3 mosigomnenHs KiieHTa y HACTYIHUX BHITaIKaxX:
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3.14.2.1. Sxmo npotsirom 1 (omHoro) poky Ha BIIP BiacyTHi omepariii, ininifioBani KiientoM (TOTiBKOBE 1 6€3rOTiBKOBE
nornoBHeHHs1 BIIP; BunmaTkoBi omepariii; crivicaHHs KoMiciii 32 HediHaHCOBI omeparrii, 30kpema, 3Mina [1IH-komy, 3anut
3aJMIIKY KOINTIB TOIIO) abo iHimiioBaHi TpeTiMu ocobamMu Ha KopucTh KimieHnTta (rotiBkoBe momoBHeHHs BIIP Tta
0e3roTiBKOBHIi Iepekas komTiB Ha BIIP).
3.14.2.2. Y pasi npurmaenns aii BITK 6e3 moganpmoro nepeodopmiienss bIIK Ha HOBUiA TepMiH.
3.14.2.3. Y pa3i npuiiHATTS baHKOM pIlIeHHS MO0 PO3ipBaHHS MIJIOBHX BITHOCHH, BiAMOBIAHO 10 yMOB JloroBopy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHH.
3.14.2.4. Sxmo BIIP 3akpuBaerscs 3a iHimiatuBoro banky i Ha BIIP HasBHMI 3ammmok BnacHuX komTiB Kiienra, To
oJHOYacHO i3 3akputTsaM BIIP nei 3amumox nepepaxoByeTbcsi baHkoM Ha paxyHkH B baHky abo B iHImIMX OaHKax 3a
3a3manerings HamanuMmu KilieHTOM pekBi3uTamu abo 3apaxOBYIOTHCS Ha OKpEeMHH paxyHOK B baHKy, BiANOBIIHO IO
00nikoBoi nonituky baxky, A7t 001iKy Ta MOBEepHEHHs KOTiB KiieHTy 3a floro 3BepHEHHSIM.
3.15. OcobmBocTi BuKOprcTaHHSA MOOITBHUX NJIATIKHUX T0IATKIB.
3.15.1. Omepanii 3a BIIP moxyTp 3faiiicHIOBaTHCA i3 3acTOCyBaHHAM MOOITBHOTO IUIATKHOTO AOAATKY 3
BHKOpHCcTaHHsIM TexHojorii NFC.
3.15.2. Jlns 3nificHeHHs omepauiid 3 BUKopuctaHHsIM MoOinsHoro muatikHoro ponatky epxkatens BIIK moBuneH
BHecTu BimomocTi mpo BIIK no MobinpHOro miatixkKHOro JOAATKY (3apeecTpyBaTH) BiAMOBIAHO 1O iHCTPYKIUii
BUKOPHCTaHHS IbOro MoOiTbHOTO MmaTi>kHOTO Monatky. [licns 3nificneHHs bankom ycminrHoi mepeBipKy MIaTiHHUX
pexsizutiB BIIK Ta miarBepmkenns Hepxarenem BIIK 1i peectpamnii B MoOiTsHOMY TIIATIKHOMY JOAATKY OJHUAM i3
JOCTYNMHHX crnoco0iB Qopmyerbes umpposuit anamor BIIK (mamanmi — «Token») Ta 11 BisyanbHe UU(pOBE
BiTOOpaKEHHS.
3.15.3. Kimient moxe 3apeectpyBatu aexinpka BIIK y MoOinpHOMY miaTKHOMY JOJATKy, aje He OLmbIie, HiX
nepea0ayeHo I1HCTPYKINE BUKOPUCTaHHS Iboro MoOuneHOro IuiatikHoro moxatky. Omny BIIK  moxHa
3apeecTpyBaTH y pi3HUX MOOUIBHUX MJIATIKHUX JOJaTKaX.
3.15.4. Bunanenns abo 6iokyBaHHS TokeHy 3 MOOIIBHOTO TIIATIKHOTO MONATKY 3aidcHIOeThes [epxkartenem BIIK
camocTiiiHO abo 3a 3BepHeHHsIM 10 Konrtakt-nieHTpy bamky. Ilpm moBToprOMYy momaBanHi BIIK mo MobGimsHOTO
TUTATKHOTO JI0/IaTKY CTBOPIOETHCSI HOBUH TOKEH.
3.15.5. 3ynunenns (6nokyBanus) aii BIIK ado armymroBarnas BIIK bankoM, mpru3BOAUTE 0 BiAMIOBIAHOTO 3yIIMHEHHS
(6moxyBaHnH#) nii a00 aHyfOBaHHS BiAmoBiAHUX ToKeHiB.
3.15.6. Hepxarens BIIK 3000B’s3anuii Bumanutu abo 3a010KkyBaTd TOKEH caMOCTIfHO 4YM 3BEPHYBIIUCH 0
Konrakr--nenrpy banky y Bunaaky:
- OyAb-SIKOrO0 THOpYLIEHHs Oe3MeKH MOPTAaTUBHOTO MPUCTPOI0 UM MiZO3pU NMPO TOPYLICHHA O€3NeKu: 3/1amy,
OJiepXKaHHSI TPETiMH 0co0aMHM HECAHKI[IOHOBAHOI'O JIOCTYIY JIO MOPTATHBHOTO MPUCTPOIO (B T.4., BTPATH UM
KpaJli’KKH), 3aBOJIOIIHHS TTApOJISIMU Y OYy/Ib-IKUMH 1HIIHMH TTIePCOHAILHUMH JIAHUMH TOIIIO;
- Tepeqadi MOPTATHBHOTO MPHCTPOID B KOPUCTYBaHHSA a00 y BIACHICTh TpeTilk ocoli Ta iHMIOro BHOYTTS 3
Bonomiaas epxarens BIIK, sike BinOyBaeThcs 3a IOT0 BOJIEBUSBICHHSIM;
3.15.7. Jepxarens BIIK Hece BiAMOBiqaNbHICTD 3a:
- 30epexeHHs KOoHGiAeHIiHHOCTI iHpOopMaii o0 0JHOpPa3oBUX Mapoii, maponi, [IIH-konis, iHmmMx 3aco0iB
nocrymy Jepxkarens BIIK mo mopratuBHOTO nipructporo, MobinsHoTo miatikHOro AoAarky, bIIK, Tokeny;
- OOMEXeHHS Ta HEAOMYIIECHHS JOCTYNy TPETiX OCi0 J0 MOPTATUBHOIO MPUCTPOI, MOOUIBLHOIO IUIATIKHOIO
nonatky, bBIIK, TokeHy, umsxoMm BCTaHOBJICHHS maponiB (1udpoBux, rpadidHuX TOIIO), OIOMETPHYHUX
inmeHTrdikaTopiB TOIIO;
- 0e3rneKy MOPTAaTMBHOI'O MPHUCTPOI0 Ta MOOIIBHOTO IUIATIXXHOTO JIOAATKY: HAsABHICTh T4 CBO€YACHE OHOBJICHHS
AHTHUBIPYCHHX MPOTpam;
- cBo€yacHe OJIOKyBaHHA 4M BualieHHs1 TokeHiB abo iHhopmyBaHHs banky y Bunanky HeoOXiTHOCTI 3MiHH CTaTyCiB
Toxkenis 3rigno 1. 3.15.5,;
- BUKOHAHHS IHCTPYKIIiH Ta nmpaBui po0oTH 3 MOOUTEHEM TUIATIKHUM JOAaTKOM Ta MOPTATUBHUM HPUCTPOEM.
3.15.8. Jlepxxarens BITK moromkyerscs, 110 MPOBEICHHS OMepalliii i3 3acTOCyBaHHAM MOOUIBHOTO IUIATIKHOIO
nonatky Ta TokeHa JOMYyCKAeThCs 32 YMOBH BUKOPUCTAHHS JIIEH31MHUX HOPTATUBHUX MPUCTPOIB Ta MPOTPaMHOTO
3a0e3neueHHs , a Takox THiiB BIIK, Bu3nauennx bankom Ha caiiti banky.
3.15.9. lludporwuii ananor BIIK (TokeH) Ta MoOiTbHNI TIATIKHUA JOAaTOK MOXKYTh BHKOPUCTOBYBATHUCS JUIS:
- OIJIATH TOBApiB, PoOIT abo MOCIYr Yepe3 MJIAaTiXHI MPHUCTPOI, OCHAIIEHI TEXHOJIOTI€0 OE3KOHTAaKTHOI OIUIATH,
1HIII TIaTDKHI JOJATKM Ha MOPTATUBHOMY MNPUCTPOi abo caifTd, SIKi MalOTh MOXKIIMBICTH MPOBOJUTH OILIATY
Tokenamu. IlinTBepmKeHHs omepallii 3AIHCHIOIOTHCS BIAMOBIAHO J0 HaJAIITyBaHb [MOPTATUBHOI'O IPHUCTPOIO
Hepxarens BIIK, nuisixom mepeBipku BiIOWTKY Haiblis, BBEACHHS mapomto (rpagiuHoro abo 4YHCIOBOro) Ta
IHIIMM OIISIXOM, Tiepea0adueHuM BiOBITHUM ITOPTATUBHUM MIPUCTPOEM. Y BHUMAAKY, SKLIO MUIATLKHUI TPUCTPIi
HE MOXK€ TMPUHHITH MiATBEP/DKEHHs omepallii Ha TOPTATUBHOMY IMPUCTPOI, MMiJITBEPIPKEHHS OIepallii Moxe
BimOyBaTHCs UIIxoM BBeAeHHS [1TH-komy 9n mianucy Ha 4eKy;
- 3HATTS TOTIBKHM Y 00JIaIHAHHI, SIKE MATPUMYE OC3KOHTAKTHY TEXHOJIOTIIO;
- meperjsiay iH(opMaiii mpo MOMepeaHi omeparii, 3MiHCHEHI 3 BUKOPHUCTAaHHSIM MOOUIBHOIO IIIATIXKHOIO
JIOJIATKY, a TakoX iHpopMali oo cratycy Tokena, inpopmyBanus Jepxartens BIIK mpo 3aificHeHi onepartii 3
BUKOpPUCTAaHHAM MOOIBHOTO MJIATIXKHOTO TOJATKY.
3.15.10. ns 3milicHEeHHS OIUIaTH TOBapiB, poOiT abo mociayr MoOUTPHUM TUIATIKHUM JOJATKOM 13 3aCTOCYBaHHSIM
Toxena, [epxkarens BIIK moBrHeH po30I0KyBaTH (aKTUBYBATH) MOPTATUBHUIN MPUCTPI Ta pO3MICTUTH HOTO MOPS
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3 OE3KOHTAKTHUM IUIaTDKHUM mpucTpoeM Toprosus. IlinTBepIkeHHS OmiaTd 3IMCHIOETBCS 3TiIHO TEXHIYHHX
MOJJIMBOCTEH Ta HANAIITyBaHb IIOPTATHBHOT'O MPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH TUIATI)KHOTO PUCTPOIO.
3.15.11. baHk He Hece BIIINOBIIAIBHOCTI 3a SAKICTh CEPBICIB, SKI HAIAKOTHCS TPETIMH CTOPOHaMH (OIepaTopamu
MOOUTBHOTO 3B’S3KYy, PO3POOHMKAMH IIPOTPAMHHX 3aCO0IB TOIIO), Ta KOPEKTHICTH pOOOTH OPTATHBHOTO IPUCTPOIO
Hepxatens BITIK, MoOiIBHOTO IIATIXKHOTO JTOJIATKY.

3.15.12. Kuient/ Jepxarens BIIK 30008’ s13yeThest BukopucToByBaTH BITK BiAMOBiMIHO 10 YMHHOTO 3aKOHOABCTRA,
npaswi MIIC, a Takoxx yMoB 1poro J[orosopy.

3.15.13. [lns orpumaHHs KOHCyibTaliid mogo BukopuctaHHs BIIK abo TokeHa, a Takoxx mpu HEOOXiJTHOCTI
3ynunenss (6noxysanHs) aii BIIK/Tokena abo nmpu BUHHKHEHHI HemTatHuX cutyauii, Kmient/ depxxarens BIIK
MOJKE€ CKOpHUCTaThCs mociayramMu KoHTakT-TieHTpy Oe3mocepennro abo 3BepHyTHCA y BimmineHHS baHKy, B sKOMY
oyzo Bigkpuro I1P ta Bumano BIIK.

3.15.14. 3 MeToto iHIIIFOBaHHS KYMiBIIi, IPOaxy 0e3roTiBKOBOI iHO3eMHOI BayitoTu 3a gonomoroto CJIO 10 Kiient
MTOBHHEH: BHOpaTH OMIlil0 0OMiH BAIIOT Ta 00paTH BaltoTy, Ky KimieHT Oaxkae kynutu abo mpoaatu; odpaTu HOMED
pPaxyHKy CIMCAHHS 3 MEPENiKy, 10 3alpONoHOBaHUi BaHKOM; BKazaTH CyMy BalllOTH, SKa KYITYEThCS/TPOJAETHCS,
Bu3HaunTH PaxyHOK 3apaxyBaHHS, Ha sSKUH OyjAe 3apaxoBaHa BiANOBiIHA KyIuleHa abo OTpuUMaHa Bil MPOJAXKY
BaJIIOTa; y BUMAJAKY HeoOXigHocTi minTBepautu omnepamnito OTP, BBectu OTP ta minrBepautu nito. Kiient Hanae
banky mpaBo Ha [OUCTaHIIHE PO3MOPSAIKEHHS Ha KYIIBIIO, TPOAaX OE3roTiBKOBOI 1HO3EMHOi BajiOTH 3a
noromororo CJIO IO Ta migTBeppKye CBiii HaMIp IHIIIFOBATH BAIIOTHY ONEPAIlil0 Ha BIACHOPYY BBEJICHY CyMy, 3a
BU3HaUeHNM KypcoMm banky, y BiamoBimHiii BamoTi, a bank Mae mpaBo 3IiICHHTH JOTOBIpHE CIHCAHHS 3
BiJIIOBITHOTO PaxyHKY, BU3HA4eHOTO KITIiEeHTOM, CyMHU KOIITIB, TOCTATHBOI ISl 3AIMCHEHHS KyMiBIi a0 Mpomaxy
0e3roTiBKOBOi 1HO3eMHOI BamoTH. baHK BHKOHye iHiNioBaHy KirieHTOM omepamito 3 KymiBI, TPOAAKY
0e3roTiBKOBOi iHO3eMHOI 32 HACTYITHHX YMOB:

- y KitieHTa BigKpHTI paxyHKH B HAIliOHATBHIN BaJIFOTI Ta y BaJIOTI, IO KYIMYETHCS/TIPOIAETHCS;

- Ha PaxyHKY CIFICaHHS JOCTaTHbO KOIITIB /ISl CIIMCAHHS Y BiAOBITHIN BAIFOTI s 31HICHEHHS BAJFOTHOI OTEpallii;
- cyMa BaJlIOTH, [0 KYIY€EThCs/IpoAaeThest KilieHTOM, He MepeBUIlye BCTAHOBIICHHUH 3aKOHOIaBCTBOM JIIMIT;

- BIJICYTHICTh Ha PaxyHKY 3apaxyBaHHs a00 paXyHKY CIIUCaHHS OyJIb-SIKUX OOMEXKCHb.

4. MOCTIMHO AIIOYE JOPYUYEHHS

4.1. bank Ha miAcTaBi yMOB AOTOBOpY (Yyroaw) mpo HaAaHHA OaHKIBCHKOTO MPOUTYKTYy Ta JloroBopy BHKOHYE
HOCTiHHO fitoue gopydenss (Hamami — M) mist 3aidcHEHHs peryisipHuX miatexiB 3 BITP ais HacTymHUX IfiJIeiH,
ajie He BUKJIFOYHO:

4.1.1. loramenns 3a60proBanocTi 3a kpeautamu Kiienra B banky.

4.1.2. llomoBHEeHHA JAemo3WTHOrOo paxyHKy KiieHta B baHKy (SKIOI0 TOMOBHEHHS MependadeHe yMOBaMHU
JICTIO3UTHOTO TPOYKTY).

4.1.3. Omuatu KoMmiciiiHoi BUHaropoau baHKy Ta iHIIMX MUTATEXiB, 3TiJHO 3 YMHHUMH Tapudamu baHky.

4.1.4. 3nificHeHHS 1HAVBIAyallbHUX TIATEXIB 32 peKBI3UTaMH, BU3HaYeHUMHU KiTieHTOM.

4.2. 3niiicuenns matexis 3a [1/1]/] Ha morameHHs KpeauTHOI 3200prOBaHOCTi, MOIMOBHEHHS AEMO3UTHOIO PaxyHKY
Ta OIJIATH KOMICIH BiIOYBa€ThCs 32 paXyHOK JOCTYITHOTO 3anumKy komTis Ha BIIP (3 ypaxyxBanusm KpeaurtHoro,
3a HasIBHOCT).

4.3. 3paiiicHeHHs 1HIWBIMyalbHUX IUIATEXKIB 332 PEKBI3UTAMH BilOyBaeThCS Ha MiACTaBI BIAOBITHOI JDOAATKOBOI
YroJiu 110 IOrOBOPY (YroJin) Ipo HaJlaHHs O0aHKIBCHKOTO MPOAYKTY.

4.4, KmieHT Hece BIAMOBINANBHICTh 32 KOPEKTHICTh MapaMeTpiB iHAWBiAyanbHHUX IiatexiB 3a ITJIJ1, 3o0xpema:
OTpUMYBaya, NePiOJUYHICTD IIATEXKIB, CTPOK JIii, CyMa IIaTeXKy TOLIO.

4.5, Slkmo miatik 3a [1J]Jl npunanae Ha BUXigHHE a00 CBATKOBMI JIeHb, TO IUIATIX 3IHCHIOETHCS B OCTAHHIN
Pobouwnit nens, 1o nepeaye 1boMy BUXIJHOMY, CBITKOBOMY JIHIO.

4.7. Knient mae npaBo Hagatu aekinbka [1J1J] o ogroro BIIP. Ilpu npoMy npiopuTeTHICT IIATEXIB BU3HAYAETHCS
Krienrom.

4.8. KirieHT MOXKe CaMOCTIHHO 3iHCHIOBATH IUIAaTexXKi, sAKi gopydeHi B pamkax I1JI/I. Ilpu npomy Bank He Hece
BiJIMIOBIAaJIbHOCTI 32 3A1HCHEHHS MOBTOPHOTO Tu1aTexKy npu BukoHanHi [1J]/] KienTa.

4.9. Knient moxxe ininiroBatu 3miny peksizutiB I1J1J] abo ckacyBanus I1JIJ1 (oxpiM omat KOMICiiHOI BHHAropoau
banky a0o iHINMX MIaTexXiB, 3riIHO 3 YMHHUMHU Tapudamu banky).

4.10. ¥ pa3i HepoctatHOocTi komTiB Ha BIIP mis Bukonanus ruatexy 3a [1/I/] B moBHOMY 00CSI3i MOYMHAIOYH 3
HacTynHoro PoGodoro nHS 3 ngatu Takoro miarexy, BaHKOM 3OiMCHIOETBCS IIOEHHA IMEpeBipKa AOCTYIHOTO
3anumky komtiB Ha BIIP (3 ypaxyBanusm KpenutHoro mimity, 3a HassBHOCTI) Juist BuKkoHaHHs [TJ]/1;

4.10.1. IlnaTexi Ha HOTraMICHHS KPSIUTHOT 3a00PTOBAaHOCTI 3IHCHIOIOTHCS 3 MOMEHTY HaIXOKeHHS KomTiB Ha BITP
1 10 MoMeHTy ntoBHOTO BukoHauHs [1/1J] a6o mo matu HactymHoro miarexy 3a [TJ1/].

4.10.2. [Inatexxi Ha TONMOBHEHHS OETO3UTHOTO PaxyHKY 3/1HCHIOIOTHCS 3 MOMEHTY HaIXOJKeHHs KomTiB Ha BIIP
MIPOTATOM CTPOKY, 3T1THO 3 JOTOBOPOM, a00 JI0 TaTH HACTYIMHOTO aTexy 3a [T/1J1.

4.10.3. [nauBigyanbHi IUIaTEX1 3A1HCHIOIOTECS 3 MOMEHTY (hopMyBanHs Ha BIIP 3anuiiky KoIITiB, 10CTaTHHOTO AJIS
BUKOHaHH ratexy 3a [1/1J] B moBHOMY 00cs3i, a00 10 1aTh HacTymHOTO rarexy 3a [TJ1/].
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4.11. ¥V pa3i nempoctatHocti komtiB Ha BIIP st BukoHanus miarexy 3a I1JJ] mis omaTy KoMiciiiHOT BUHAropoau
Ta 1HIIUX IUIATEXIiB, 3TiAHO 3 YnHHUMHU Tapudamu baHky, cyma Takoro miatexy CTATYIOTbCS baHKOM y MOBHOMY
00cs131 32 paxyHOK 3aIHINKY JOCTYIHHX KOMTIB (3 ypaxyBaHHAM KpemuTHoi JiHIi, 32 HASBHOCTI) Ta 3a paxyHOK
HECAHKI[IOHOBAHOIO (TEXHIYHOT0) oBepapadTy.

4.12. YV Bumaaky [1/IJl Ha morameHHS KpeAuTHOI 3a00proBaHOCTi Ta/ab0 TMOMOBHEHHS Neno3uTy BaitoTa BIIP
MOBHHHA CIIBIAIaTH i3 BATIOTOI0 KPEIUTHOI 3a00pTOBAaHOCTI Ta BAIFOTOIO IEMIO3UTHOTO PaXyHKY.

4.13. TaauBinyanbHi TIATEeX] 32 PEKBI3UTaMU 3/1IHCHIOIOTHCS BUKIIIOYHO 3 BIIP y rpuBHI Ha paXyHKH y TPUBHI.

4.14. KiieHT OBHHEH HE Pifllie OJHOTO pa3y y KaJleHAapHHUN Micslb KOHTporoBaTu ruiatexi 3a [11/] mmsaxowm, amne
HE BUKIIIOYHO, KOHTPOJIIO pyXy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIIHHOI'O OBCJIYTOBYBAHHA «IHTEPHET-BAHKIHI »

5.1. JIna s3miticnenHas KitieaTom OaHKIBCRKHX OTeEpalliid, IO HE TOB’s3aHI i3 3MIHCHEHHSIM IIiATIPHEMHHUIILKOI
nisueHOCTI, bank Hagae Kimieary moctyn mo CucteMu AuCTaHITITHOTO 00CITyTOBYBaHHS «IHTepHET-OaHKIHTY.

5.2. KunieHT 3as1Bisi€, 0 ToNepeanbo o3HaiioMuBcs 3 [IpaBunaMu, po3MilieHUMH Ha caiiTi baHKy 3a eJIeKTpOHHOIO
aapecoro: Www.ideabank.ua a6o na caiiti CJ1O I0O.

5.3. IIpaBuna € HeBi eMHOIO YacTHHOIO 100 [loroBopy. Uepes inimitoBanus Kiiearom O6yap-axoi onepamii B CO
10 KiieHT migTBeppKYE, 0 BiH 03HAHOMMBCSI, ITOTOXKYETHCS Ta MPUHMAE YNHHI HA MOMEHT BUMHEHHS BiJIIIOBITHOL
onepariii [Ipapuna Ta Tapudu banky, mo crawoth 000B’si3koBuMHU st CTopiH maHoro JloroBopy (BHKIIIOYHO B
po3pi3i omepariii, Mo iHIMIIOBAJIACH).

5.4. Kumient 3niticatoe goctyn qo CHO IO uepe3 mepexy laTepHeT, a came, depe3 cailT/caiiTu, BU3HAYCHUIN/HI
IIpaBunamu.

5.5. Hoctym mo mepexi [HTepHeT, a TakoXK BUKOPUCTAHHS 1HIIMX TEXHIYHUX 3aC00iB Ta MPOrpaMHOTO 3a0e3MedeHH s,
Mo € HeoOXimHuMHU i 3aiiicHeHHs aoctymy no Caiity CHO 10, He € mpeamerom mporo Jlorosopy, i
3abe3neuyerbest KimieHTOM caMocCTiiHO 3a HOTo BiIacHH paxyHOK.

5.6. Mignucytoun 3asBy Ha MpuUEAHAHHA 10 1BOTo JloroBopy/ 3asBy MpoO BIIKPUTTSA/3aKPUTTS/3MiHY IMOCIYT Ta
iHmmx, KimeHT 6e3BiAKIMYHO MOTOKYETHCS 3 THM, IO TpH mignucanHi ycix omepariit y C1O 10 3a momomororo
OTP BiH moromxyerbcs 3 yciMa yMOBaMH, BUKJIaJCHUMH B HOPMAaTHBHUX NOKyMeHTax baHky, siki moB’si3aHi 3
BUKOHAHHIM JIaHUX Omepalliid Ta po3MinieHi y Bimmginennsx ta/abo na Caiiti banky, Ta/abo Ha Caiiti C[IO 10 i €
YUHHMMY Ha MOMEHT iHimifoBaHHs orepariii. [lepenik 6aHKIBChKUX omepalliif, JOKYMEHTIB, IOTOBOPIB Ta IHIIHNX i,
0 MOXYTh OyTH iHinifoBaHi/mignucani/ ykmageHi Kimieatom 3a momomororo C/IO 10, a Takoxx MOpSmoK ix
3MiACHEHHsI BU3HAUa0Thes [IpaBumamu.

5.7. Hapanns Kuienty noctyny no CHO 1O 3nificHioeTscst bankoM 3a ymoBu HasiBHOCTI y KiieHTa Binkpuroro y
Bbanky BIIP B HauioHanbHIN BaloTi YKpaiHu.

5.8. Kuienr, y pasi Bukopuctanus CO 10, 3a3nanerias oromKyeTbes 3 yciMa pu3uKaMy, sIKi IpuTaMaHHi poOoTi B
Mepexi [HrepHerT.

5.9. TnymadeHHs TepMiHiB B 11boMy [loroBOpi BiAMOBiAae TIrymMmaueHHIO TepMiHiB y [IpaBumnax.

5.10. Ans otpumanns HJoctyny no C1O 10 Kiient, nixnucytoun 3asBy Ha IpUeAHAHHS 10 AaHoro JloroBopy Ta /abo
Yroau, npoxoauts npouenypy peecrpauii y C1O IO Bigmosigno no [pasui, BBoauts Jlorid ta croproe [Taposs.
5.11. OTP nmancunaersest KiieHTy Ge3nocepenHbo meper iHiliIoBaHHAM O0aHKIBCHKOI OIeparlii 3a OTIOMOrO0 Sms-
noBigomiieHHs Ha DiHaHcoBUil HOoMep. baHk Mae mpaBo BH3HAYaTH OKpeMi BUAW Omepauiil, 3AifiCHEHHA SKUX
Kiientom B C1O 10 He BuMarae niarBepmkenas OTP.

5.12. Bignosimro g0 crt. 207 IluBimpHOTO KOAEeKCY YKpaiHu, CTOPOHW MIWIIIN 3romyd MO0 MOXKIHUBOTO
(momyctumoro, mpaBoMmipHoro) BukopuctaHHs OTP mpu ykiagaHHi B MOJANBIIOMY MK HUMH HpPaBOYMHIB 3a
noromoro CJIO 10 ta/abo npu iHimiroBaHHI, miaTBeppKeHHI Tomo 3a gonomoror CJIO 10 Kiientom Oyib-skoi
nepenbadeHoi [IpaBunamu GaHKIBCHKOI omepartii Ta aii 3 Oyap-skuM paxyHkoM Kitienra, Bigkputum y banky, Ta
onepauiero B C/10 10.

5.13. Croponu AOifuum 3road, IO Bci OaHKIBCBbKI omeparii, yroau, iHII JOKYMEHTHW/iHIIiaTWBH, 3IiHCHEHI B
€JIEKTPOHHOMY BUTJISI/II, € €JCKTPOHHHMHU JIOKYMEHTaMH 1 BBa)KAIOTHCS TaKUMH, IO YKIAJCHI 13 JOAepKaHHIM
NUCBMOBOI (POPMH, Ta HE MOXKYTb OyTH OCIIOpEHi 3 OIJIAAy Ha iX eeKTPOHHY GopMy.

5.14. Kitient 30008’ s13aHM# 3a0€3M€UUTH/TapaHTYBAaTH HEMOXIIMBICTh OTPUMAHHS TPETiMU ocobamu iHdopmaii npo
Mapons Ta OTP. Byns-sky oco0y, sika Bukopucrana Jlorin, O.KOD Ta/a6o Iapons Ta/a6o OTP Bank 6e3ymoBHO
BBaxkae KirieHTOM Ta He Hece BIANOBIZAILHOCTI, SKIIIO 1€ HE BIAMOBIAc TIHCHOCTI. PU3MK 1 BCIO BiAIOBIZaILHICTE 32
HecaHKLioHOBaHe Bukopuctanus Jlorina, Ilapons, O.KOD ta OTP nece Bukmouno Kiient. Byap-sika GaHkiBcbka
oreparlisi, yroja TOIIO HE MOXe OyTH BigMiHEHA, BM3HAHA HEAIMCHOK, BIJKIMKAaHA TOIIO, SKIIO BOHA Oyja
3miicHeHa 3 Bukopuctanasam OTP.

5.15. Y pasi Brparu (3a0yBanust) Kiientom Ilapomro, Knienty nHeoOxigHo BukoHaTH il mo BigHoBieHHIO [lapoiio
3rigno 3 [IpaBunamu.

5.16. Bynp-skuii HoBuii [lapoas, O.KOD Ta/abo OTP, mamicnanuii bankom KiieHTy, oTpuManuii ab0o 3MiHEHUI
KirieHTOM BiAMOBIIHO A0 YMOB I150TO Jl0TOBOpY, BU3HAETHCS UM JIOTOBOPOM 1 BciMa HOro 4acTHHAMM, 30KpeMa,
ane HeBukiouHO [IpaBunamu, BianosiaHo sk [lapons, O.KOD Tta/abo OTP (BukmoyHO 10 TepMiHYy, BU3HAYEHOTO B
IIpaBunax). [Tonepenui O.KOD , ITapons Ta OTP Bu3HAIOTHCS HEMIWNCHUMM.
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5.17. bank nagae Kiienty goctyn no C1O IO BukitouHo y pasi 3niicHeHHs ycmimHoi aBTeHTUdikanii Kimienra, sika
BBa)XKAa€ThCA TaKOI0 y pa3i BBeaeHHs Kitientom mpaBuinbHux Jloriny Ta [apoio .

5.18. Insa Bigaosienus poctrymy mxo CHO 10 (y pasi 3abnoxkyBaHHs/TpuniuHeHHs) KiTi€eHT MOBHHEH 3BEPHYTHCS 3
BIJIITOBITHOIO 3as1BO0 y BimmisieHHs abo B iHIMMI criocio, mo He cynepeunts [IpaBunam ta mmsomy Joroopy. bank
3nificHroe KitieHTy BiTHOBJICHHS IIOCITYTH 3TiHO CBOIX BHYTPIlIHIX HOPMAaTHBHUX TOKYMEHTIB.

5.19. VYci xomicii Ta po3paxyHku, moB’si3aHi 13 kopuctyBanasaMm CHO 10, nepenbaueni y Tapudax banky, anHHIX Ha
BU3HA4YeHY JaTy, 3 SkuMr KIlieHT 03HallOMIICHHIA Ta IOTOAUBCS Y TIOPSIIKY, ITependadeHomy 1. 5.3 mporo Jloroopy.
5.20. VY pazi Hecratu Kiientom kowmicii 3a kopuctyBanHs CJIO 10, skmio Taka icHye BIAMOBITHO 0 YHHHUX
Tapudip banky Ha Bu3HaueHy jaary, bank moxke 3abnokyBatu goctyn Kiienta mo CHO 1O. [lns BigHOBICHHS
Hocrtymy no C1O 10 KiienT mae cimatutu 3a3Hadeny Kowmicito.

5.21. BaHk 3000B’A3y€ThCS:

5.21.1. napgaBatu Knienty noctyn 1o CHO IO BianmoBizHo 10 ymoB aanoro JloroBopy ta [IpaBui;

5.21.2. BUKOHYBaTW MAWCTaHIiNHI po3nopsmkeras Kiienta, miammcani 3a momomororo OTP, sxmo BoHH
BIJIMOBiat0Th yMoOBaM jgaHoro JJorosopy Ta [IpaBumam;

5.21.3. na Bumory KiieHra HagaTi y npuMinieHHi banky a0o B iHImiA crioci0 3a B3aeMHOK JOMOBIICHICTIO CTOpPiH
nependaueHe IlpaBunamu TOKyMEHTaNbHE MiNTBEp/PKCHHS 31ilicHeHHs KiieHToM Oynb-sik0i GaHKIBCHKOI omeparlii
MIPOTSTOM CTPOKY, BU3HaueHoro [IpaBumamm;

5.21.4. BukoHyBatu iHmI, Bu3HaueHi [IpaBuiamu, 3000B’s3aHHS, 100 OaHKIBCBKUX OIeEpallid, 3iHCHIOBAHUX
Kimienrom 8 CJ1O IO.

5.22. KuieHT 3000B’s13aHUIA:

5.22.1. zaiticaroBat moctyn mo CJ1O 1O 3 BUKOpHCTaHHSAM TEXHIYHMX Ta MPOTPAMHHX 3ac00iB, IO BiAMIOBIAAIOTH
BUMOTraM, BU3HaueHuM [IpaBunamu;

5.22.2. 3abe3neuyBaTu HefocTymHICTE [lapomo Ta OTP Tpetim ocobam;

5.22.3. ne nepenaBaru BIIK Tpertim ocobam;

5.22.4. we posronomryBatu [1IH-kox Ta peksizutu BIIK (HOMEp, crpok nii Ta CVV2/CVC2 kon). bank He Hece
BIJNOBIaNIbHOCTI 3a MIKOAy, 3amonisHy Kuienty y Bumanky mnepenaui Kmienrom BITK tperiMm ocobam Ta/abo
posronomenns Kimiearom [1IH-koxy BIIK ta/a6o pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 xon);

5.22.5. y pa3i 3MiHM NepCOHALHIX 200 KOHTAKTHUX JaHUX MOBIIOMUTH BaHK y MOpsAKY Ta y CTPOKH, BiAMOBITHO
no m.2.11. mporo [Jorosopy;

5.22.6. BukoHyBath BuUMoOrW llpaBui mpu KOPUCTYBaHHI Ta iHIIIIOBaHHI KOXXHOI OaHKIBCHKOi orepamii 3a
noromororo CJ1O 10;

5.22.7. crutauyBaTH KOMICIHHY BUHAropoay 3a Hociayrd, orpumMani 3a gornomorow C/1O 10, BignoBigHO 10 YMHHUX
Tapudis banky;

5.22.8. ume 3aiiicatoBatu B CO IO nii, 10 MOXYTh IPU3BECTH 10 HEMOXKIIMBOCTI iHIIMMH KITIEHTAMH TIOCTIHHO 200
tumuacoBo BukopuctoByBatd CHO 10. ¥V pazi nopymenns Kiientom nanoro 3000B’si3aHHS, BiH 3000B’s3aHUi
BigmkoayBatu baHKy Ta iHIIMM KIli€eHTaM MaTepialibHi Ta/abo MOpanbHi 30UTKH, CIPUYUHEH] BIAMOBITHUMH JIiISIMH
Knienra;

5.22.9. BukoHyBaru iHII, BU3Ha4YeHi [IpaBmimamu, 3000B’s13aHHS MO0 OAHKIBCHKHMX OIEpalliid, 3MiHCHIOBAHUX B
CHO I0.

5.23. baHk Ma€ mpaBo:

5.23.1. npu HagaHHI TOCHYr 3 OOCIYrOBYBaHHS paxyHKy CaMOCTIHHO CHHCYBaTH HAJEXKHY CyMy KOMIiCIHHOI
BHHAropoJIy, BiAMOBIIHO 70 unHHKX TapudiB banky;

5.23.2. y Oynb-sIKMii MOMEHT 3 BJAacHOI 1HIIIATUBH Ta Ha BJIACHHWN PO3CYJ B OJHOCTOPOHHBOMY IOPSAKY BHECTH
3Minu 110 [IpaBui Ha yMoBax Ta B HOPSIKY, BU3HAUEHUX UM JoroBopom;

5.23.3. 3mintoBatu Tapudu banky 3 nonepemkenasm npo tie Kiienra na Caiiri banky, Ta/a6o na Catiti CI10 10;
5.23.4. npusynunuty/3adaokyBaru goctym 10 CJO 10 y Bunazaxy mij1o3pu HECaHKI[IOHOBAHOTO BX0ay 10 CHUCTeMH.
VYpazi HenamanHs KirieHTOM HEOOXiJHUX JOKYMEHTIB 4HM BioMocTeli ab0 YMHCHOTO HaJaHHsS HENPaBIUBUX
BigoMocteil po cebe bank BinMOBIsie oMy B HalaHHI OaHKIBCBKMX IOCIHYT, IependadyeHux muM JloroBopom, a
TaKOX Y pasi HeIOTpUMaHHS 1HIIKUX BUMOT aaHoro Jlorosopy ta [Ipaswui;

5.23.5. 3a momepenHiM moBigomieHHsM Kiienta OmokyBatu toro goctyn no CHO IO 3 merorw 3milicHeHHS
PEMOHTHHUX Ta MPOoQiIaKTUIHUX POOiT;

5.23.6. inmn npasa, nepeabaveni [Ipasunamu.

5.24. KiieHT Ma€ npago:

5.24.1. na BnacHui po3cyn kopucrysatucs nmociyramu CJ1O 10 BinmoigHo 1o ymoB naHoro Jlorosopy ta IlpaBun;
5.24.2. Bumararu Bij banky HajganHs B ipuMinneHHi banky abo B iHIIMiA croci6 3a OKpeMoro JIoMoBIieHIcTI0O CTOpiH
TOKYMEHTAJIBHOTO MITBEpIKEeHHs 31ificHenHs KimeHntom OankiBchkoi omeparii B CJIO 10; 5.24.3. iamn mpasa,
nepenOaueHi [IpaBumamu.

5.25. baHK He Hece BiAMOBiJAIBHICTD 3a BiAcyTHicTh gocTyny A0 CHO 10 abo nexopexTry poboty CHO IO y pasi
BUKOpHCTaHHs KimieHTOM 1S 3MIHCHEHHS TAKOTO JOCTYIy TEXHIYHUX Ta MPOTPaMHMX 3aco0iB, SIKi HE BiIIIOBIIAIOTH
BuMoram IlpaBui, a00 BurHeHHs KJIieHTOM IHIUX [ii, 110 HE BiAMOBIIal0Th BUMoram [IpaBuii.

5.26. llignucanusaM 3asBu Ha npueAHaHHs a0o Yronu KiieHT miaTBepIKye, 1110 HOMEp MOOUTBHOTO Tenedony, skui
B Hilf 3a3HaueHo Oyzae Jlorinom, skuit pazom 3 O.KOD, Iaponem ta OTP OymyTh HOCTYIIHI BUKIIOYHO OCOOHCTO
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Krienty Ta mo Oynp-aKi iHIIl TpeTi 0co0u HE MalOTh JOCTYIyY A0 UuX AaHuX. KimeHT nmpuiimae Ha cebe BCi pU3HKH Ta
BCIO BiJIMIOBIIaJIbHICTh, TIOB’s13aHy 3 HEBUKOHAHHSIM IHOTO MOJIOXKEHHS J[oroBOpY.

5.27. KiieHT 3000B’13y€ThCs BIAIIKOIOBYBATH yV MTIOBHOMY 00Cs31 BCi TTOHECEHI baHKOM 30UTKH ypasi 3aCTOCYBAaHHS
o banky caHKIIii BHACIITOK TOMIJIKOBHX Ta BUHHUX Iii KitienTa.

5.28. KnieHT nonepepkeHnii bakom Ta ycBiiomITioe, 1o 3/ilicHeHe HUM BiakiroueHHs nepeBipku CVV2/CVC2 kony
mo BIIK migBuimrye pu3uK HECAaHKI[IOHOBAHOTO BHKOPHCTAaHHS KOINTIB HA PaxyHKY 3 OOKy TpeTix ocib Ta mpuiiMae
PU3UK TAKOTO HECAHKI[IOHOBAHOTO BUKOPHCTAHHS KOIITIB Ha PaXyHKY TPETIMU 0COOaMHU.

6. MOCJIYT' A SMS-BAHKIHT

6.1. Iligmucanusm JloroBopy Kiient no3sonsie banky Hancmnatn Ha PiHaHCOBHH HOMEp a0O IHIIMA KOHTAKTHUH
HOMEp, SMS-TIOB1IOMJICHHS 3 iH(OpMAITIEr0 010 ONepallili, ki 3aiiicHeHo 3a BkazanuM Kitieatom [P Ta
3aJIMIIKY KOIITIB HA HHOMY.
6.2. Ilociyra sms-OaHKiHTY HamaeThesi TUM KirieHTam, siKi OOCITyTOBYIOTBCS OIlepaTopamMu MOOLTBHOTO 3B'S3KY
cragnapry GSM, 1m0 MarTh BiANOBiTHE OOJNIAJHAHHSA 1 HAJAIOTh MOCIYrM mepeaadi iHdopManii Ha MOOLIBHI
tenedonu yepe3 Mepexy Internet (e-mail-uto3n).
6.3. SMS-MOBiJOMJICHHS HAJICHIIAIOThLCS MICHIS KOXKHOI oTepallii, ska Bigdynacs 1o NOTOYHOMY PaxyHKY.
6.4. Kimient nae 3roay Ha Te, 110 iH(opMariis o0 onepaiii 3a BkazanuM Kiieatom [TP Oyzae nepenaBatucs yepes
BIZIKPUTI KaHAIIK 3B’S3KY 3a JIOTIOMOTOI0 SMS-MIOBIIOMJICHb 1 MOJKE CTaTH BiIOMOIO TPETiM 0co0aM, y 3B’SI3KYy 3 YHM
KitienT He Oyne MaTu JKOIHUX MIPeTeH3ii 1o baHKy 3 bOTO IPHUBOY.
6.5. KiienT 30008’ s13aHuUi:
- HEBIJIKJIaJJHO MICEMOBO TOBiNOMUTH baHk mpo 3MiHy HOMepy TenedoHy, sikuii OyB 3a3HaueHU 9k DiHaHCOBUIA
HOMED;
- HeraiiHO ToBiOMHUTH baHk mpo BTpaty MobimsHOTO TenedoHy 3 SIM-kapToro 3 HoMepoM TenedoHy, IKuil OyB
3a3HaucHui, sk @DiHancoBuit Homep. [lo orpumanHs Bing KirieHTa BiIMOBIIHOTO NHUCBMOBOTO YU IHIIOTO
MOBiIOMJICHHS! baHK He Hece BiIMOBIJAIBFHOCTI 32 MOXIIMBHH Teperisia iHpopmalii 3a MOTOYHUM PaxyHKOM
Kiienra Tperimu ocobamu.
6.6. KitienT Mae nipaBo npu OaXkaHHi IPUITMHATH HAJICUIIAHHS TIOBIIOMJICHh 200 3MIHHTH PEXUM X HajacuinanHs. J{is
BOT0 oMy HeoOXiIHO 3BepHYyTHCS B BaHK 3 BiAMOBIAHOO 3asBOIO.
6.7. bank He Hece BiAMOBIAANBFHOCTI 32 HEHAJaHHSI ITOCITYTH 3 PUYHH, SKi HE 3aJIeXaTh BiJl HOTO.
6.8. baHk He Hece BIONOBIMANBHOCTI 32 HEOTPUMAHHS KII€EHTOM SMS-TIOBIJIOMJIGHHS 3 TPHYWH, 3aJIS)KHHUX Bif
orepaTopa MOOIJILHOTO 3B'A3KY KilieHTa abo Internet-niposaiinepa.
6.9. BiamoBiganbHICTH 3a HEPO3TOJIONICHHS BIJJOMOCTEW MPO CTaH paxyHKy KirieHTa, M0 MICTAThCS y SMS-
MoBiOMJIEHHX, Hece KiTieHT.
6.10. Bank 3anumiae 3a coboro mpaBo 3B'a3arucs 3a @iHaHCOBUM HOMepoM TenedoHy 3 KitieHToM Uit yTOYHEHHS
MoIpOOHIIs a00 BUITPABIICHHS HEBIIMOBIAHOCTEH B OPOPMIICHHI 3asBKH.
6.11. bank rapantye, mo otpuMani Bif Kirienta BiomMocTi He OyAyTh HaJaHi TPETiM 0co0aM, KpiM BHUIAIKIB TAKOTO
HaJJaHHS Ha ITiICTaBi BUMOT YHHHOTO 3aKOHOJIABCTBA Ta 1Ib0ro /loroBopy.

7. MOCJIYT A «KKOHCBEPXK-CEPBIC»

7.1. Tlocmyra «KoHcbepik-cepBic» MiAKIOYaeThcs KIli€HTY aBTOMaTHYHO y BUMNAAKYy OGQOpMIIEHHS HUM
BianoeigHoro [lakery mocmyr.
7.2. Ilocnyra «KoHchepx-cepBic» nepeadavae HagaHHS iH(popMamiiiHuX nociyr KiieHTaMm baHky Ha ix TenedonHi
3allUTH IOJI0 KOHCYJbTAIlll TPO PO3KIAJ PyXy TPAaHCHOPTY, HAsBHICTh, NMpUAOAHHA Ta OpPOHIOBaHHS KBHUTKIB,
HaBiTaIilo B JIOpo3i, iHPOpMaIliiiHy MIATPUMKY B Yy»KOMY MICTi, BUKJIMK TaKcCi, KOMyHalIbHUX CIyK0 (ciocapa,
CJIIEKTPUKA, CAHTEXHiKa), OpraHi3alil0 TEeXJOMOMOTH 3 OOCIYroBYBaHHS aBTOMOOLIA, OpOHIOBAHHS TOTEINIB,
OTpUMaHHS KOHTAaKTHUX JaHUX PecTOpaHiB, OapiB, KiIy0iB, 3aMOBJIEHHS Ta OpOHIOBaHHS CTOJHUKIB B Kade Ta
pecTopaHax, mociyra «adiiay, yToOUHeHHsI KOHTAaKTIB Ta aapecu MarasuHiB, A3C, 6aHKiB, 0aHKOMATIB 10 TEPUTOPIl
VYxkpaiHi.
7.3. Ilocnyra «KoHckepik-cepBicy» HagaeTbes KoHcbepk-oneparopom Mastercard, Visa.
7.4. 1 Toro mio6 ckopucratucs nociyror «Koncwepx-cepricy, Kimient Moxe, skino KoHcsepik-oneparop:

e Mastercard:
- 3arenedonyBaTH 3a HoMepoMm Tenedony - 0 800 33 77 95;
- 1S 13BIiHKIB 13-3a KopaoHy Y Whats App: +38 (067) 401 77 95;
- HamucaTH B MeceHkepi Telegram xopuctyBauy @mastercard concierge bot;
- HalmucaTH B MeceHKepi Viber kopuctyBauy mastercard concierge bot ;
- HartucaTu B MeceHxepi Whats App 3a Homepom +38 (067) 401 77 95;
- magiciatu E-mail Ha anpecy - info@mastercard-concierge.com.

e Visa:
- 3arenre(oHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHkepi Telegram kopucTyBauy mssg.me/service concierge;
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- HarMcaTH B MeceHkepi Viber kopucTyBauy mssg.me/service concierge;
- Haxgicnatu E-mail Ha anpecy - visa@concierge.link.
7.5. BaHk He Hece BiMOBIIAIBHOCTI 3a SKICTh mociiyr KoHchepik-omnepaTropoM Mastercard, Visa.

8. POSMIIIIEHHS BAHKIBCBKHUX BKJIAJIIB

8.1. 3rigHo 3 momoxkeHHsAMH 1HOTO JloroBopy CTOpPOHM BH3HAYAIOTh 3arajlbHUN TOPSIOK 1 YMOBU 371 CHEHHS
omepauiil moao po3mimenas KimienTom OaHKIBCBKMX BKJIaAiB. Y BHUMAAKy MPUHAHSITTS PIICHHS MO0 PO3MIiILIEHHS
0aHKIBCHKOTO BKJIaqy Ha yMOBaX, siKi HaBeleHi Ha caiiti banky, bank 3000B’s3yeThcst npuitaatu Big Kiienta Ha
30epiranHs cyMy BKJaJly, HApDaXOBYBAaTH Ha Hel IIPOLICHTH, OBEPHYTH BKJIaJ Ta BUILIATUTH HapaxOBaHi IPOLEHTH.
KitieHT BBa)kaeThCSl TTOBIIOMIIEHUM Ta O3HAWOMIIEHUM 3 YMOBAaMH PO3MIIIEHHS! 0aHKIBCHKOTO BKIIAAY 32 OOpaHUM
JICTIO3UTHUM MPOAYKTOM 03HaHOMHUBIINCH Ha caiiTi baHky 3 ymMoBaMu 0OpaHOTro OaHKIBCHKOTO BKJIAy 10 MOMEHTY
HOTO PO3MIIIICHHS.

8.2. Cyma, BamoTa, TEpMiH PO3MIIICHHS KOXXHOTO 3 BKJIAJIB, PO3MIp TPOIEHTHOI CTaBKH, MOPSIOK Ta YMOBHU
HapaxyBaHHS i CIUIATH MPOLCHTIB, YMOBH MOBEPHEHHS BKIAJy, a TaKOX iHII YMOBH PO3MIILEHHS BKJIaay, IO HE
BU3HAYeHI UM J[0orOBOpOM, BU3HAYAIOTHCS YMOBAMH OKPEMHUX JOTOBOPIB OAHKIBCHKOTO BKJIAIY, IO YKIAAAIOTHCS
Ha mijicTaBi mporo [loroBopy Ta 3 ypaxyBaHHSM #Horo ymoB. Taxi JloroBopu 0aHKIBCRKHX BKIIAJIB € HEBiT €EMHUMHU
YacTUHAMU [[bOTO JIOTOBOPY Ta pa3oM CKIIAJAI0Th €MUHUN JOKYMEHT. Y BHIIQJIKY PO301KHOCTI MK YMOBaMH LbOTO
JoroBopy Ta okpemux JloroBopiB OaHKIBCBKMX BKJIAJiB, 3aCTOCYBAaHHIO MiIJISATal0Th YMOBU OKpeMux JloroBopis
0aHKIBCHKUX BKJIAIB. Taki mOroBOpH € MyOIiYHUME Ta po3MillleHi Ha odiniiHOMY caifTi baHky.

8.3. JloroBip 0aHKIBCHKOTO BKIAAy YKIAIA€ThCAd y MHCHMOBiIN ¢opmi (y mamepoBoMy BHUTIsAi abo y BUTIAIL
CIICKTPOHHOTO JTOKYMEHTa), CTBOPCHOIO 3TiJIHO 3 BUMOTaMHM, BU3HaYeHUMHU 3akoHOM Ykpainu "IIpo enekTpoHHi
JIOKYMEHTH Ta eJIEKTPOHHUHN TOKyMEHTO00Ir").

8.3.1. ¥ pasi opopmienns Biany depe3 CO 10, Kimient nmignucye JloroBip 6aHKiBCHKOTO BKJIaIy Ta HAJa€e 3TOILY
baHky Ha BUKOHAHHS IUIATIXKHOI OTEpallii BHECCHHS KOIITIB Ha JCMO3UT 13 BUKOPUCTAHHSAM €JICKTPOHHOTO MiAMHUCY
(OTII), mo renepyerbcs bankoM Ta Haacuiaerbes KilieHTy 3a JTOMOMOror SMS-moBimomiieHHs Ha DiHaHCOBUI
Homep Kirienra Oesnocepemuro mepen mignucanHsM Kiientom. Ilpu 1mpomy JloroBip OaHKIBCHKOTO BKIIAIy
mianucyeTbess baHkoM MUIIXOM HakaJaHHs KBasli(hikOBaHOTO €JIEKTPOHHOTO MiAMUCY YITOBHOBaXKEHOT 0co0u baHKy
Ta Hajcunaethes Kimienty Ha aapecy enekTpoHHoi nomitu Kiienta, siky KitieHt 3a3HaunB nipu opopmiieHi JloroBopy
0aHKIBCHKOTO BKJIaAy, Ta SKa 3a3HadaeThcst y JloroBopi OaHKIBCHKOTO BKIaay abo 3a HOTo 3BepHEHHSM depe3 Yat-
O0or. Y BUMaAKy, KO PO3MIIIEHHS BKIaAy BinOyBaeTbcs depe3 BimmineHHs JloroBip 0aHKIBCHKOTO BKIAIy
PO3IPYKOBYETBCSL Ta MIAMUCYETHCS 31 CTOPOHH baHKy yIMOBHOBa)KEHUM IPALliBHUKOM BijmijeHHs Ta 31 CTOpOHH
KitienTa Ta nmepenaeTscs yIOBHOBaXEHUM IpariBHUKOM Binminenus KimieHry.

8.4. HamaBau miaTiKHUX MMOCHYT IUIATHHKA HE Beje OOJIK IUIATLKHUX IHCTPYKIHM iHIMIATOPIB y pa3i BiICyTHOCTI
(HEemOCTaTHOCTI) KOIITIB Ha paxyHKaX IUIAaTHUKA. [IaTHUK Ma€ MpaBoO BIIKJIMKATH 3r0Jy Ha BUKOHAHHS IIATIKHOL
omepatlii y Oyap-sKHui 4ac, ajie He Mi3Hillle HACTaHHSI MOMEHTY O€3BiAKIIMYHOCTI TUIATIKHOT IHCTPYKIIi, SKUH HacTae
TicCJIsl CIUCAaHHS KOIUTIB 3 paXyHKY IUTaTHUKA. Y pa3i mianucansasa Kiienrom JloroBopy 0aHKiBCHKOTO BKJagy yepes
CHO 10 i3 BukopuctranusMm esnekrpoHHoro mianucy (OTII), MoMeHT O€3BIOKIMYHOCTI HACTa€ OApasy IMicis
MiATBEP/PKEHHS OIepallii.

8.5. KiieHT Mae mpaBoO BIAKIIMKATH TJATDKHY iHCTPYKIO Ta 3oy Ha IUIATOKHY OIEpallifo 3a BKJIAJIOM, SIKHUH
opopmiieHu#l y BigmineHHI baHKy, 10 HacTaHHS MOMEHTY O€3BIAKIMYHOCTI (JI0 MOMEHTY CIHCAHHS KOIITIB 3
BKJIAJIHOT'O PaxyHKY) LIUISIXOM ITUCHMOBOI'O 3BEPHEHHS Yy BijiliyieHH]I baHKy.

8.6. BHeceHHs cymu BKJIaly Ha BKJIQIHUI paxyHOK B baHKy miaTBEepKY€EThHCS:

8.6.1. y Bunajky BHECEHHs KOIITIB depe3 Kacy baHky — mnaTiKHOI0 iHCTPYKLi€0 Ha MepeKas TOTiBKY;*

8.6.2. y BHIa/IKy 3apaxyBaHHS KOIITiB 3 MMOTOYHOTO PaXxyHKY — BiJIMOBITHOIO TUIATIKHOIO 1HCTPYKIIEIO 3aBIPEHOIO
MiIMMCaMy Ta IeYaTKo 31 cropoHu banky;*

*BeTynae B 1i0 Ticis TEXHIYHOT peanizanii.

8.6.3. iHIIUM JTOKYMEHTOM, BiJIIIOBITHO /0 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHM.

8.7. 3a Bknamamu opopmiernmu yepe3 CAO 10, bank Hajcuiae eneKTpOHHUI MPUMIPHUK TUIATIKHOT IHCTPYKIIIT Ha
email KopucryBaya Bkazanuii B JloroBopi OaHKiBCHKOro BKJany abo 3a Horo 3sepHeHHsM depe3 Yar-0or.* 3a
BKIajamMu odopMIeHHMH depe3 BimminenHs, mnanepoBa ¢opma IUIATDKHOT I1HCTPYKIII PpO3IPYKOBYETHCS Ta
3aBIpSETHCS MIMUCOM Ta TEYaTKOI 31 CTOpOHM baHKy YIOBHOBa)KEHMM IPAlliBHUKOM BilineHHs Ta 31 CTOPOHU
Krienra ta nepenaerscsi ymoBHOBaKEHUM MpauiBHUKOM Bigninenus Kienry.

*BeTynae B 1i0 TiCIs TEXHIYHOT peanizalii.

8.8. Cyma Bkiaay noBepTaerhest KiTieHTy Mmicis 3aKiHYSHHS CTPOKY, BKa3aHoro B JIoroBopi 0aHKiBCHKOIO BKIIAy, Ha
[P KunienTa, Binkputuii y banky a0o musixom Buaadi roTiBKoro yepe3 kacy banky.

8.9. V Bumagky nosepHeHHs bankom Bkimagy Ha BuUMOry KiieHTa ZOCTpOKOBO (32 YMOBH, SIKIIO Take IpPaBO
nepeabadeHo ymoBaMu Ookpemoro JloroBopy OaHKIBCHRKOTO BKJIAay), CyMa TaKOro BKJIAAY IMOBEPTAETHCS KIIEHTY
IIUISIXOM BHIadi TOTIBKOIO dYepe3 kacy bamky abo 3apaxoByerhcs Ha IIP Kiienra, Bimkputuit y banky. Kiient
HUISIXOM YKJaaeHHs 1poro JloroBopy nopy4ae banky y BHIIaAKy TOCTPOKOBOTO MOBEPHEHHS OYAb-IKOTO BKIaay
(Bci€i cymm BKJIamy YW HOTO YaCTHHM) 3apaxyBaTh Taky cyMmy Bkiamy Ha IIP Kirienra, abo Ha iHIUE MOTOYHUN
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paxyHok Kiienra, BkazaHuii B 3asBi Ha MOBEPHEHHS BKJamy. Y BHIAJKY, SKIIO KIieHT Mae BCTaHOBICHUH JIMIT
oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKJIQAy 3apaxOBYETHCS! BUKIIIOYHO HA JaHUH PaxyHOK.
8.10. HapaxoBaHi npolieHTH 3apaxoByroThes Ha [P Kiienta, Binkputuii y bauky.
8.11. YMOBH NpPOJOBXKECHHS CTPOKY (TEpMiHY) OKPEMOIO BKJIAAy MOXKYTh BH3HAYaTHCh B KOXKHOMY JloroBopi
0aHKIBCHKOTO BKJIaly OKPEMO.
8.12. KiieHT Mae mpaBO MPOJOBKHUTH CTPOK (TEPMiH) KOKHOTO OKPEMOTO BKJIAJy Ha IHINWH, HDK BKa3aHUU B
JoroBopi 6aHKIBCHKOTO BKIJIy, BiATIOBIAHO 10 YMOB JaHOTO ITyHKTY. Take MPOJOBKEHHSA BKJIAAY BiIOYBAa€ThCS 3a
yMoBH oTpuManHA Bix Kiienra #ioro 3roau y xoai tenedoHHOI po3MOBH 3 YIOBHOBaKCHUM NpaliBHUKOM KoHTakT-
ueHTpy banky micns 060B’a3ko0Boi inenTHdikanii KiienTa 3riqHo BctanoBieHoro bankom mopsiaky. CTpok (TepMiH)
OKpPEMOTO BKIaJy MOXKE IPOJIOBXKYBATHCSI B TOPANKY Ta Ha yMOBaxX SKi BiAMOBIAaIOTH OOpaHOMY CTpPOKY,
BHU3HAYEHOMY IIMM TOJOXXeHHSIM JloroBopy, BM3HA4YEHY KITBKICTH pasiB 3a 3rogoio KimieHnTta. Y BHUMAAKy, SKIIO
KiienT He ckopucTaBcs CBOIM MpaBOM o0OpaTu CTPOK (TepMiH), Ha SKUKA Oyle MPOJOBKEHO OKpEeMHH BKIA,
BIJIIOBITHO 10 YMOB I[LOTO ITYHKTY, ITPOJOBKEHHS BKJIAAY BiIOYBA€THCS 3TiIHO YMOB, MEpeI0avYeHUuX Y KOKHOMY
JoroBopi 0aHKIBCEKOTO BKIIAAy.
8.13. V Bumaaky npoJOBKEHHSI CTPOKY BKJIaAy 3TigHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK MPOLEHTIB 3a KOXKHHN
MPOJIOBKEHUI CTPOK (TepMiH) BKJIQAy 3IIHCHIOETHCS 3a MPOLCHTHUMH CTaBKamu, sKi JitoTh y baHky s
0aHKIBCHKHX BKJIAAIB I[OTO CTPOKY Ta BUAY, 0e3 YKIaJIeHHS JOJAaTKOBHX yroxa (IOToBOpiB) a0 Takoro Jlorosopy
0aHKIiBCHKOTO BKJIaAy. AKTyajdbHI pO3MIpH TMPOLEHTHUX CTaBOK 3a OAaHKIBCBKUMH BKJIAIaMH DPO3MIILYIOTHCS Y
Bingninennsx ta Ha odimiiiHomy caiiTi banky 3a enekTpoHHO0 ajpecoro: Www.ideabank.ua. ¥ pasi nesroau Kiienra
3 HOBUMH PO3MipaMH MIPOIEHTHUX CTaBOK, BBAKAETHCA, 10 KimieHT BiqMoBHBCs Bix Takoro [loroBopy GaHKIBCEKOTO
BKJIaJly Ta Ma€ MPaBo JOCTPOKOBO OJEPIKATH BKIJIAJ 0Oe3 IepepaxyHKy IMPOICHTIB Ta OyAb-IKUX MTpaGHUX CaHKITIH.
VY paszi MoBuaHHA (BiICYTHOCTI MUCHMOBHUX 3arepedeHb) KilieHTa mpoTsAroM TepMiHy, SIKUM BU3HAYEHO B KOXKHOMY
JoroBopi 0aHKIBCHKOTO BKJIaIy, BBKAETHCS TOTOKEHWM Ha 3alpONOHOBAaHMX yMmoBaxX. [padix HapaxyBaHHsS
nporeHTiB KimieHT Moke caMocTiiHO po3IpyKyBaTH i3 odiniiHOro caifity baHky.
8.14. Tlopsinoxk HapaxyBaHHsSI Ta CIJIATH NMPOIEHTIB:
8.14.1. TlpolieHTH Ha BKJIaJ] HAPaXOBYIOThCS Bij JIHS, HACTYIIHOTO 3a JHEM HAJXO/KEHHS BKIaay B baHk, 10 mH,
KU mepeye ioro moBepHeHHIO KimieHTY MeTooM «daxT/harT.
8.14.2. SIkmio neHb BUILIATA HApaXxOBaHUX NPOICHTIB NpPUIAJa€ Ha BHUXIAHHNA a00 CBSITKOBHUU JICHb, MPOLIECHTH
MOXYTh OyTH oTpuMaHi KitieHTOM y mepmuii 3a HUM 0aHKiBCHKUH poOOUHi 1€Hb.
8.14.3. baHk rapaHTye BUIUIATY TPOIICHTIB 3a BKJIAJIOM 3a CTAaBKOIO, SIKa Misia MpH BHECeHHI Ki€eHTOM KOMITIB y
basK, mpoTATroM TpbhOX MICSAIIIB 3 THS BIAKPHUTTS PaxXyHKY 3a BKIAJOM, MicIis 40oro baHk Mae mpaBo iHIIiOBAaTH Tiepe]
Krienrom mepernsim (3MiHY) TpPOIIEHTHHX CTAaBOK Y 3aJIeKHOCTI Bii 3MiHM TPOLIOBO-KPEAWUTHOI MOJITHKUA 200
00mikoBoi ctaBku HarioHamsHOro 0aHKYy YKpaiHu 3 BiIIOBIIHWUM TMOBiZOMJICHHAM Tpo Iie KiieHTa Oyap-sakuMm i3
crioco6iB Ha BuOip baHky, a came: ocobucrto 3a ymoBu sBkU KitieHTa Ha BinmineHHs; MUISIXOM HaJICWUIIaHHS JIMCTA 32
BKkazaHUM KilieHTOM MiclieM HOro NpOo)KMBAaHHS, PO3MIIICHHSM BIAMOBIIHOIO MOBIJOMJICHHS 4Yepe3 MicleBi abo
perioHabHI JpyKOBaHI 3aco0M MacoBoi iHpopMmarii, Ha odiniiiHomy caiiti banky. ¥ pa3i MoB4YaHHs (BiACyTHOCTI
MUCHMOBHX 3ariepeueHb) Kirienta mpotsirom 10 (mecatn) kajleHIapHAX AHIB 3 MOMEHTY TIOB1IOMIIEHHS HOTO B OY/Ib-
SKWI 3 BUIIEBKA3aHUX CIIOCOOIB Ipo iHilifoBaHHS baHkoM meperisay (3MiHM) IPOIEHTHOT CTaBKH BBAXKAETHCS, IO
KitieHT moroauBcest 3 mpaBOYMHOM TIPO MEperyisyl (3MiHy) pO3MipiB MMPOICHTHUX CTABOK 3a BKIIA/IOM, 3alIPOIIOHOBAHHUX
bankom, 0e3 ykmameHHS AOAATKOBHX yron (moroBopiB) mo JloroBopy OaHKIBCBKOTO BKJIaTy, a 3MiHEHI po3MipH
NPOLIEHTHUX CTAaBOK 3a BKJIAZAOM HaOyBarOTh YMHHOCTI ITICHIS 3aKiHUEHHS BUILEBKA3aHOTO JECATHUAECHHOTO CTPOKY Ta
BiZIOOpaKalOThCs Y BHITUCIII 32 BKJIQJIHUM paxyHkoM KitieHta mpu HaiOnmkuiit fioro seui B bank. Skmo Kiient ne
MIOTOJKYEThCS 3 3allpONOHOBaHWUM baHKOM meperiisyioM (3MiHOKO) TPOLEHTHUX CTaBOK 3a BKJIAJOM, BiH
3000B’s13aHUH MPOTATOM BUIIEBKA3aHOTO ACCATHICHHOTO CTPOKY MMMCHMOBO MOBiTOoMUTH BaHK mpo cBOIO HE3romy.
8.14.4. HapaxyBaHHsI MPOICHTIB 3a J[OrOBOpOM MpPUIIMHSAETHCA y JI€Hb MOYATKY MPOLEAypu BHUBeIeHHsS DoHIOM
banky 3 punky (y pasi npubinsaTrs HamioHaibHuM OaHKOM YKpaiHu pillieHHs PO BiJAKIMKAHHS OaHKIBCHKOT JIIIIEH311
Ta JiKBijauito baHky 3 miacTaB, BH3HAY€HMX YacTUHOW npyroro crarti 77 3akony Ykpainu «llpo Oanku i
0aHKIBCBKY IiSUIBHICTBY, - Y I€Hb IPUUHATTS PillICHHS PO BiAKIMKAaHHs OaHKiIBCHKOT JieH3ii Ta JiKBigaLilo OaHKY).
8.15. IIpaea i 0608 s13ku banky:
8.15.1 bank 3000B’s3yeTbcsl NPUHHIATH cyMy Bkiaay Bia KiieHTa i3 crumaToro MpOLEHTiB HAa YMOBaX, BU3HAYEHUX
oOpanum JloroBopom 0aHKIBCHKOT'O BKIIALY.
8.15.2 Bank Mae mpaBO BMKOPHUCTOBYBAaTH THMYacCOBO BuIbHI KomTh KirieHTa (CyMy BKIJIany) MPOTSAIOM IEpioay
30epiranHs BKiIaay B baHky.
8.15.3 bank mae mpaBo JOCTPOKOBO po3zipBatu [loroBip O6aHKIiBCBKOrO BKJIAAy i JOCTPOKOBO MOBepHYTH KitieHTy
CyMy BKJIaJly, BUIUIATUBIIM MPOIEHTH 3a BKIAJIOM 3a (pakTHUHUIT CTPOK 30epiraHHs cyMu BKIany B banky, y Tomy
YHCI:

- y pa3i Hezroau KiieHTa i3 meperisinomM (3MiHOIO) MPOLIEHTHOT CTaBKU;

- y pasi, SKIIO 3IMIIOK KOIITIB Ha paxyHKy KiieHTa € MeHIIMM Bix cymu, BU3HaueHoi JloroBopom O0aHKiBCHKOTO

BKJIANLy;

- y pas3i npuiHATTS baHkoM pileHHs MoA0 pO3ipBaHHS JUIOBHX BIIHOCHH, BIAMOBIAHO M0 1m.2.12. mbOTO

Horosopy;
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- y IHIIMX BUMOAIKax, mepen0adyeHnX YMHHUM 3aKOHOAaBcTBOM. [Ipu mpoMy baHk y BCTaHOBICHOMY MOPSIKY
3aKpuBac BKIAIHUN paxyHOK KiieHTa, a HEBUIUIaueHUH 3ajIMIIOK KOLITIB HAa PaxyHKy BHUILIauyeThcs KiieHTy Ha
fioro mepmry Bumory. IIpo posipBanusa /[oroBopy OaHKiBChKOTO BKiIamy bank mouHeH moimomutu KitieHTa 3a
TPH KaJeHIAPHUX JTHI.
bank 3akpuBae BkiamHWii paxyHOK KirieHTa, a HEBHIUIAUEHWH 3aJMIIOK KOWITIB (Y TOMY YHMCIi HapaxoBaHi
MPOIEHTH) TIepepaxoBye 3a HAJaHUMHU KIIEHTOM peKBi3uTamu) abo 30epirae Ta OONIKOBYE, IUISI TOAAIBIIOTO
noBepHeHH: KomTiB KimieHTy mig gac ioro 3BepHeHHs 10 baHKy.
8.15.4. 3 ypaxyBaHHSIM 0COONHMBOCTEH HporpamHOro 3abesmnedeHHs baHKy a0o BHeceHHS 3MiH 10 HOPMaTHBHO-
npaBoBux akTiB HBY min wac aii JoroBopy OaHKiBCHKOTO BKIaAy abo ioro mponoHranii bank mae nmpaBo 3MiHUTH
HOMED BKJIATHOTO paxyHKy 0€3 yKJIaeHHs 10JaTKOBUX yrof 1o Jlorosopy OaHkiBcbKoOro BKiIany. [Ipu npomy HoBHI
HOMEp paxyHKY BiToOpakaeThCsl Y BUIHKCIII 32 BKIATHAM PaXyHKOM.
8.16. IIpaBa i 060B'a3ku KitienTa:
8.16.1 KuieHnT 3000B’s13yeThesl nepeaTi baHky THMYacoBO BUIBHI KOMTH (CyMy BKIaay) HAa YMOBaX, BU3HAYCHUX
JoroBopoM 6aHKIBCHKOTO BKIIATY.
8.16.2 Ilpu sBui y bank 3 MeToro ozepkaHHsI NPOLEHTIB Ta/abo cymu Bkiany KiieHT 3000B’s3aHuil npex IBUTH
BiZmoBiAHOMY mpauiBHUKy banky oxpemuii JloroBip 6aHKiBCHKOTO BKJIaIy Ta JOKYMEHT, IO TIOCBiAYY€ HOTO
0co0y, a y BUIIAIKy pO3ipBaHHS TaKOTO JOTOBOPY a00 MPOIOBKEHHS CTPOKY HOTo il — macmopT Ta AOBIAKY (KapTKy)
JICp’KaBHOI TMOJATKOBOI CIIy)kKOM TPO MPHUCBOEHHS iMeHTH(IKAIITHOIO HOMEpa IUIaTHUKA mHonarkiB. Ilacmopt Ta
JIOBijiKa (KapTKa) Jep:KaBHOI MMOJATKOBOI CIIy)kKOU MPO MPUCBOEHHS 1CHTU(IKAIKHOTO HOMEpa IJIaTHUKA TOJaTKIB
npen’ sBIsFoThest KitienToM y bank He pifmie oqHOTo pa3y Bpik.
8.16.3 KuieHT Mae mpaBo BuaTH Oyab-sKiil 0c001 JOBIPEHICTh Ha MPABO OJIEPKAaHHSI MPOIICHTIB Ta/ab0 CyMH BKIIATy
1 pO3NOPSHKEHHS BKJIQJIHUM PaxXyHKOM.
8.13.4 KiieHT Mae mpaBo iHilitoBaTH mepen baHkoMm meperisi cTpoky (TepMiHy) BKIamy (B TOMY YHCIHI IIOAO HOTO
3MEHILIEHHS), IUIIXOM HarpaBieHHs1 baHKy nrcbMoBOT nporno3uii. Y BUnaaky nocsiraeHHs CTOpOHaMH 3rou 100
HeperisiLy CTPOKY (TepMiHy) BKJIaZy B CTOPOHY HOT'O 3MEHILIEHHSI, pO3PaXyHOK IPOLIEHTIB 32 BKIAIOM 31 CHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Bkiagax 6e3 aBTOMaTHYHOI MPOJIOHTAIII] IPOIIEHTH, HApaX0OBaHi Ha CyMy BKJIaly 3 MOMEHTY YKJIaJIeHHS
JoroBopy 6aHKIBCBKOTO BKJIaIy MEPEPaxoBYIOTHCS, BUXO/SMYM 3 MPOICHTHUX CTAaBOK 3a BKJIAJAMH 13 CKOPOUCHHSIM
CTpOKY (TepMiHy) BKJIaIy sKi 3aTBepKeHi pimieHHsM KoMiTeTy ympaBiiHHS aKTHBaMH, MacuBamMH 1 Tapudamu
banky Ha MOMEHT yKiajgeHHs okpeMoro JloroBopy 0aHKIBCHKOTO BKJIAJy, a MPOIEHTH, 10 OyJId HapaxoBaHi Ha II0
cyMmy Ta (aKTHYHO BHUIUIau€Hi, yTpuMyroTbcsa bankom 3 cymm Bkiaay. [Ipornenrtu, HapaxoBaHi Ha CyMy BKJIamy
OpOTATOM pemTH 12-Tu MicsiiB (3a HasSBHOCTI) TepMiHy Jii JloroBopy 0aHKIBCBKOTO BKIIAJy, BUILUIAUYIOThCS 03 ix
NepepaxyHKy.
8.16.4.2. Ilo BKJamax 3 aBTOMaTHYHOIO TIPOJIOHTAIII€I0:
- TPOIIEHTH, HApaxOBaHI HAa CyMy BKIQJy 3 MOMEHTY YyKiajeHHs JloroBopy OaHKIiBCLKOTO BKJIamy AO JaTd
BkazaHoi B 1.1.1 JloroBopy OaHKiBCHKOTO BKJaJy, NEPEpaxOBYIOTHCS, BHXOSYM 3 MPOIECHTHHX CTaBOK 3a
BKIIaJIlaMH 13 CKOPOYEHHSAM CTPOKY (TepMiHy) BKJIaay SKi 3aTBep/UKeHi pimeHHsM Kowmitery ympaBimiHHS
aKTUBaMH, nacuBaMu i Tapudamu baHKy Ha MOMEHT ykianeHHs okpemoro Jloropopy OaHKIBCBKOTO BKJany, a
NPOIIEHTH, 1110 OYJIM HapaxoBaHi Ha II0 CyMy Ta (aKTHYHO BUILIAYEHI, yTPUMYIOThCS BaHKOM 3 cyMu BKJIay;
- Yy BUINIaAKy mposioHrauii JloroBopy 0aHKiBCBKOTO BKJIAAy MPOLEHTH, HAPAXOBaHI HAa CyMy BKJIAJy 3a IMONepenHi
TEPMiHM BHIUIaYYIOThCS 0e3 iX mnepepaxyHKy. llpoueHTtn, HapaxoBaHi Ha CyMy BKJIAAy 3a OCTaHHIN
MPOJIOHTOBAaHUI TEPMiH, MIEPEPAXOBYIOTHCS 3 MOYATKY JIii TAKOTO, BUXOJSYM 3 MPOIIEHTHHX CTaBOK 32 BKIIaJaMH
i3 CKOpOUYEHHSM CTpPOKY (TepMiHy) BKJIaay sIKi 3aTBep/pKeHi pimeHHsM KowmiTery ympaBlliHHS aKTHBaMH,
nacuBaMu i1 Tapuamu banky Ha MOMEHT ykiaaeHHs okpemoro Jloropopy OaHKiBCBKOTO BKJIaly, a IPOLEHTH, 1110
Oyny HapaxoBaHi Ha 110 cyMy 1 (PaKTUYHO BUIUIAYEHI, yTPUMYIOThCSI baHKOM 3 CyMu BKIIay;
- TIPOIICHTH, HApaXOBaHi HA CyMYy BKJIJy MPOTATOM pemTH 12-Tu micsmiB TepMiny aii JloroBopy 0aHKiBCHKOTO
BKJIa/ly, BUIIAUYIOThCS 0€3 X IepepaxyHKy.
8.16.5 KuienT nuisixom ykiagaeHHs nporo JoroBopy nopyuae banky y Bunaaky nqocsraeHHst CTOpOHaMH 3r0Jd 100
neperisiny CTpoky (TepMiHy) BKJIQJAy B CTOPOHY HOro 3MeHIIeHHS BifmoBigHo jgo 1.8.13.4 mporo JoroBopy
nepepaxyBaTH B JIeHb 3aKiHUEHHs CTPOKY (T€pMiHY) BKJIaay cyMy Bkiaay (y TOMY 4YHUCIi, HApaxoBaHi MPOLEHTH) Ha
norouynnid paxyHok Kiienra, Binkputuii y AT «Ines bank», M®O 336310, SKkmo pekBi3UTH iHIIOTO MOTOYHOTO
paxyHnky Kiienra He OyyTh 101aTKOBO BKazaHi KitieHTOM.
8.16.6 Slkmo Take mpaBo mepemdaueHe yMoBamMHM OKpemoro JloroBopy OaHKIBChKOTO BKjamy, KieHT moxke
JOCTPOKOBO po3ipBaTH Takui JloroBip Ta BMMaraTé OCTPOKOBOTO IOBEpHEHHs CyMHu BKiany. IIpo moctpokose
posipBanHs JloroBopy OaHkiBchkoro BKiany KiieHt moBuHeH moBimomutd bank 3a 3 (Tpu) poboumx AHI Y
MACEMOBIKM popMi, momaBmy banky BiAMOBiAHY 3aiBY (B 2-X NMpUMIpHHUKAxX). 3asBa MPO ITOCTPOKOBE PO3ipBaHHS
JoroBopy 0aHKiBCHKOTO BKJIAJy PEECTPYETHCS B XKypHali BXiHOI KopecnoHAeHUil baHKy B JeHb ii HaIAXOMKEHHS
onuH ii NpUMIPHUK 3 BiIMITKOI0 baHKy npo mpuiHATTS noBepTaeThes KiienTy.
8.16.7 KitieHT nuisxoM ykiaiaeHHs 1150ro JloroBopy mopydae baHky y BUIAAKy AOCTPOKOBOIO ITOBEPHEHHS BKIIAIY
BimmoBimHO 10 11.8.13.6 1150T0 JlOoTOBOPY MEpepaxyBaTH TaKy CyMy BKiIany (y TOMY YHCIIi, HApaxoBaHi IIPOIEHTH) Ha
notouynnii paxyHok Kumienra, Binkputuii y AT «Imes bank», M®O 336310, sKmo pekBi3UTH iHIIOTO MOTOYHOTO
paxyHky Kiienta He OyAayTh BKa3aHi B 3asBi PO TOCTPOKOBE TTOBEPHEHHS BKJIAY.
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8.16.8 KiieHTy 3a00pOHS€ETHCSI BUKOPUCTOBYBATH BKJIaJHHH PaxyHOK U MPOBEACHHs OMepaliid, OB s3aHHuX i3
3IIACHEHHSIM MIANPUEMHHULBKOI TiSUTBHOCTI Ta He3alleKHOI podeciiiHOl AisTbHOCTI.

8.17. B pa3i HeBHKOHAHHS a00 HEHAJIC)KHOI'O BHKOHAaHHS YMOB JloroBopy OaHKIBChKOIo BKiIany BuHHa CTOpoHa
MOBWHHA BimmkoxyBaru iHmK CropoHi yci 3aBmaHi ITMM 30HTKH B TIOPSAOKY, BHU3HAYCHOMY YHHHHUM
3aKOHOJJABCTBOM.

8.17.1 bank, y pa3i HEeBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT 3a IIMM J[OrOBOpPOM MPO MOBEPHEHHS BKIATY
(memo3uTy) abo HOTrO YacTWHH, 3000B’A3aHUN MPUIHATH BiJ BKJIAJHHUKA 3asBY HA MMOBEPHEHHS KOIITIB Ta IMMCEMOBO
MOBiJOMUTH BKJIaJHUKA TOIITOIO 32 aIpecoro MPOKMBaHHSA a0 Ha eNIEKTPOHHY MOIITOBY CKpHHBKY KitieHTa, mpo
JaTy B3SATTA 3asBU Ha oONik baHkoM Ta MpUYMHM HEBUKOHAHHS (HEHAIEKHOTO BHKOHAHHS) BHMOT JIOTOBOPY
0aHKIBCHKOTO BKJIALy B TEPMiH 70 5 pOOOYMNX JHIB.

8.18. bank 3000B’s13aHwmii 30epiratu iHopMartiro npo KiieHTa, sika cTana HoMy BijioMa y 3B’S3Ky 3 YKJIAJCHHSAM Ta
BUKOHAaHHAM Iboro [loroBopy, Ta CTaHOBUTH OaHKIBCBKY Ta€MHHMIIO, KOH(QiAeHUiMHY iHpopmamio abo iHIy
iH(hopMaIIito, IO OXOPOHSETHCS 3aKOHOM, Ta He BmpaBi 0e3 mo3Boiry KimieHTa po3kpuBaTH Taky iHpoOpMaIliro, KpiM
BUMAJKIB, TependaueHnx nmuM JloroBopom Ta 3aKOHOM. 3a TOPYIIEHHS BKa3aHOTO BHUIIEe 3000B’s3aHHS baHK Hece
Bi/IMIOBiAaJIbHICTD, IEpeI0aueHy 3aKOHOM.

8.19. JloroBip 0aHKIBCHKOTO BKJIQTy JIi€ IO MOMEHTY IIOBHOTO BUKOHaHHS CTOpOHaMU 3000B’s13aHb 33 HUM.

8.20. BaHk 3BiIBHSETHCS BiJ BIAMOBIOAILHOCTI 3a YacTKOBE a00 MOBHE HEBHMKOHAHHS 3000B 's3aHb 3a JloroBopom
0aHKIBCHKOT'O BKJIaTy, SIKIIIO BOHO € HACJIKOM HaJ3BUYAlHUX 1 HeMlepe10auyyBaHUX OOCTaBHH Ta TOJIii, BU3HAYCHHUX
4. 2, c1. 14 3Y «lIpo ToproBo-nmpoMHCIIOBI manatd B YKpaiHi», (Hamam — «Dopc-maxop»), skmo Toproso-
MPOMUCIIOBA TIajlaTa YKpaiHu 3acBimumia ¢akT HacTaHHS (OpC-MKOpHUX OOCTaBHH Ta Hajmaia cepTudikar mpo
HACTaHHA TaKWX OOCTaBWH, NMPUIHATTS HOPMATHBHO-TIPABOBUX aKTiB OpraHaMHU JEP)KaBHOI BIAIU Ta YIPaBIiHHS
TOIIO, SKI YHEMOXIMBIIOIOTh YU CYTTEBO YCKJIAIHIOIOTH BHKOHAHHS 3000B si3aHb 3a J[oroBopoM OaHKiBCHKOTO
BKIIATTY

8.21. Jluctn banky HampaBISIOTBCS 3a MiclieM NpokuBaHHS KiTieHTa, MPOCTOI TOIITOBOIO KOPECIIOHIEHITIET.
HapicnaHuii TaKMM YMHOM JIUCT BBAXKAETHCS JOCTABJIICHUM HaJIC)KHUM dynHOM. [ToBimomieHHs baHKy 3rifHO 3 TaKuM
JloroBopoM 0aHKIBCHKOI'O BKJIaJy BBaKa€ThCs nocraBieHuM KiieHTy: y neHb 3maui nucta banky Ha Bimginenus
MO TOBOTO 3B A3KY (Y pa3i HaliCIaHHS MOBIAOMJICHHS JHCTOM), B MOMeHT siBkU Kiienta B bank (Bimminenus) (y
pasi ocobucroro mosimomieHHs npH sBui Kiienrta B bank), y neHs onyonikyBaHHs moBigomiieHHst banky B onHOMY 3
MiCIIeBUX a00 perioHaIbHHUX JIPYKOBaHUX 3ac00ax MacoBoi iH(opMallii (y pa3i MOBIIOMIICHHS IIITXOM MyOJTiKaIlii).
8.22. Omepamii 3a paxynkom KirieHTa, BUIUTaTa KOIITIB 32 WOTO JOBIPEHICTIO 3IHCHIOETHCS HA IMIJICTaBl IHOTO
Horosopy, okpemux [loroBopiB OaHKIBCHKMX BKJIQJIB Ta ohopMieHHX AOAaTKiB a0 HuX (y pasi oopmieHHS
KitienTOM 70BipeHOCTI, sika 3HaX0IUThCs B baHky).

8.23. O06cnyroByBaHHSI BKJIQIHOTO PaxyHKY 3IiHCHIO€Thes 3rimHo Tapudis banky. KiienT minTBepmxye, mo BiH
o3HalioMyeHni 3 TapudamMu baHKy Ta IOTOKYETHCS 3 HUMHU.

8.24. Bci BuUMOTHM, sKi BUHUKAIOTh NPU BUKOHAHHI JloroBopy OaHKIBCHKOTO BKJIany ab0 y 3B’S3Ky 3 HHM, a0o
BUIUTMBAIOTh 3 HHOTO Ta CTAHOBIATH MPEAMET CIOPY, MUISATAI0Th PO3IISLy Y MOCTidHO nitodomy Tpereiicbkomy
cyni mpu Acoriamnii yKpaiHCEKUX OaHKiB, 3TiTHO 3 PETJIAMEHTOM TPETEHCHKOTO Cyy, SIKHI € HEBiI €MHOIO YaCTHHOIO
naHol Tpereiicbkol yromu. YMoBu Jloropopy OaHKIBCHKOTO BKJamy, SIKi MICTSTh BiIOMOCTI HpO HalMEHYBaHHS
CTOPIH Ta 1X MICIIE3HAXO/PKEHHS, € CKJIaJIOBUMHM 4YaCTUHAMH JIaHOI TpeTeHCchKol yroau. Micie i jgara yKJIajaeHHs
TPEeTEeNChKO1 YIOI1 BiAMIOBIAAOTH MICITIO 1 1aTi ykiaaeHHs JloroBopy 0aHKiBCHKOTO BKIIAIY.

8.25. BiamosigHO 110 3akoHOABCTBA YKpaiHu baHk BUKOHY€E (YHKIIIT ITOJaTKOBOTO areHTa il 4ac HapaxXyBaHHSA Ha
KOpHCTh (i3ndHuX 0oci0 - KilieHTIB 10XO0IIB y BUTJISAAI MPOLEHTIB BiJl CYM PO3MIIIICHUX HA BKJIQJHUX (JICTIO3UTHHX )
paxyHkax. ¥ 3B’s3Ky 3 nuM baHk 0e3 okpemoro po3mnopsypkeHHs KiieHTa yTpuMye Ta nepepaxoBye 10 OroKeTy
BIJMOBIAHY CyMy moaatky (300py) 3 noxoxiB ¢isn4ynoi ocobu-KimieHTa, iHImoro mogartky (300py), BiAMOBIIHO 10
BUMOT 3aKOHY.

8.26. ®ona rapanTye BKIAgHHMKY BIAIIKOJYyBaHHsS KOIITIB 3a HOro BKJIAZOM Ta BIiJIIKOJOBYE KOIITH B PO3MIpI
BKJIaly, BKJIIOYAIOUW MPOLIEHTH, CTAHOM Ha KiHelb AHS, IO MEpeAye AHIO MOYaTKy MpoLeaAypH BuBeaeHHS PoHaoM
0aHKy 3 pHHKY, ajie He Oijblle CyMH IPaHUYHOTO PO3MIPY BIJIIKOAYBAaHHS KOILUTIB 32 BKJIaJaMH, BCTAHOBICHOT'O Ha
1IeH JIeHb, He3aJIS)KHO BiJ KUIBKOCTI BKJIa/IiB B 0JlHOMY OaHKy. Buruiara rapanToBaHoi cyMu 3aiHCHIOEThCS DOHIOM y
HaI[lOHAJbHIM BamoTi YKpainu. BigmikoayBaHHsS KOINTIB B 1HO3EMHIH BalOTI BiOYBa€ThCS B CKBIBAJCHTI
HalllOHAJIbHOT BAJIIOTH YKpaiHM Mmicis HepepaxyBaHHS CyMH BKJIaay 3a o(QiLiiiHUM KypcoM TPHBHI 0 iHO3EMHHUX
BAJIOT, BCTaHOBIeHMM HarionansHuM OaHkoM YKpaiHM Ha KiHelb [IHS, IO NEpeaye AHIO MOYaTKy MpOLerypH
BUBEJICHHs OaHKY 3 PUHKY Ta 3IIHCHEHHS TUMYacOBOI aIMiHICTpallii BIANOBIIHO 10 cTaTTi 36 3akoHy Ykpainu «I[Ipo
CHCTEMY TapaHTYBaHHS BKJaJiB Qi3uuHUX 0ciO» (y pasi npuitHarTs HarioHansauM O0aHkoM YKpaiHH pillICHHS MPO
BiJIKJTUKaHHS OaHKiBCHKOI JIiTleH3ii Ta JikBinanito baHky 3 mijcTaB, BU3BHAYCHUX YaCTUHOIO JIPYTOl0 CTaTTi 77 3aKoHy
Vkpainun «[Ipo 0aHku 1 OaHKIBCBKY MiSUTBHICTBY», — 3a OGQIIIHHAM KypcoM TIPHUBHI JO 1HO3€MHOI BaJIIOTH,
BCTaHOBJIeHUM HartioHambHIM OaHKOM YKpaiHu Ha KiHeIb JTHS, 110 TIepeIy€e THIO MTOYaTKy JiKBigarmii 6aHKy).
YMoBH, 3a sikux OoHI HE BIIIKOAOBYE KOIITH, BU3HAYEHI YACTMHOIO YETBEPTOIO cTaTTi 26 3akoHy Ykpainu «lIpo
CHCTEMY TapaHTyBaHHs BKJIaAiB (i3myHHX 0ci0» Ta HOpMaTHBHUMH akTamMu DoHAY Ta po3MilleHi Ha oQiuiiiHii
cropinmi oy B Mepexi InTepHer 3a mocmmanasm WwWw.fg.gov.ua.

[Ipuennannsm 1o usoro JloroBopy KiieHT migTBepmxye, IO TEKCT akTyalbHOI Bepcii MOBIIKHM HpPO CUCTEMY
rapaHTyBaHHS BKJIQAiB HOMY MOBiZOMIICHHI, 3MICT JOBIJKM HOMY 3pO3YMITHH Ta AOBIAKY KIIIEHTOM OTPHUMAaHO B
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nucbMOBi  (opmi (Ha mamepoBoMy Hocii Oe3mocepeHbO a00 B €IEKTPOHHOMY BHITIALI 32 aJgpecoro
http://bit.ly/2HZXPXN).

CTopoHH TOMOBWIIHCH IIPO Te, 0 bank Hamae BKkiIamHuKy J{oBiaKky mim gac Ail JOTOBOPY HE PiAIIe HiXK OJHWH pa3 Ha
piK IDIIXOM po3MilleHHs akTyajapHOI J{oBimkum Ha odimiiHoMy BeO-caiiti banky www.ideabank.ua y py6pwri
«["apanTyBaHHS BKIaJiBY, a BKiiagHUK 3000B’I3Y€ThCSI CAMOCTIHHO 3 HEIO 03HAHOMHUTHUCH a00 oTpuMartu y Binaineni
TarepoOBHH eK3eMIIp JloBiTKH.

Tepmian "Bkiax" Ta "BKIAAHWK' BXKHWBAaIOTbCA Yy 3HAUeHHI HaBeqeHoMy B 3akoHi Ykpainu "lIpo cuctemy
rapaHTyBaHHs BKJIaAiB Pi3u4HUX 0OCi0".

9. YMOBH CIIO)KUBYOI'O KPEJAUTYBAHHS BE3 3ABE3IIEYEHHSA

9.1. bank nagae [lo3MuanbHUKY CIOKMBUMH KpeauT Ha miActaBi uporo Jorosopy Ta JloroBopy Kpeaury,
ykiaaneHoro 3 IlosudampamkoM (Hamaji — [loroBip kpeauty). YmoBu JloroBopy KpeamTy B CYKYITHOCTI 3
yMoBaMH I1p0r0 JloTOBOpY BH3HAYAIOTHh WLITICHI yMOBH KpeautyBaHHs IlosndanmpHuka, mepembadeHi 3aKOHOM
VYxpainn «lIpo ciokuB4e KpenIuTyBaHHs». Y pasi BUSBICHHs CyNepeyHOcTed Mixk HopMaMu [loroBopy Kpeauty Ta
poro JloroBopy 3acTocoBYIOThCS HOpMH JloroBopy KpenuTy. JloroBip KpeauTy yKIanaeTbes y MUCBMOBIH dopmi (y
ManepoBOoMy BUTISAI ab0 y  BUIMSAI  €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOrO 3TiTHO 3 BHMOTaMH,
BU3HAaYCHUMH 3akoHOM Ykpainu "IIpo eneKTpoHHI JOKYMEHTH Ta eICKTPOHHUI JOKyMEHT00O0Ir").
9.2. Kpenut (TpoIOBi KOIITH) HAAEThCSA Ha MOTOYHI moTpeOu [lo3udvanbHKa BKIFOUAIOYH BUTPATH HA CTPaXOBHM
IaTix (y pasi HasBHOCTI).
9.3. Cyma, BajroTa, CTpOK, TUI KPEAUTY, METa KPEAUTY, PO3MIp MPOLEHTHOI CTaBKH, 3arajbHa BapTICTh KPEAUTY 3
ypaxyBaHHSIM peabHOi PiuHOI MPOIEHTHOI cTaBku i [lo3nuansHUKa Ha JaTy ykiajeHHs JloroBopy Kpemury,
po3Mip TIaTh 3a OOCITYrOBYBaHHS KPETUTHOI 3a0OpProBaHOCTI Ta/abo KOMICid 3a HaJaHHA KPEAWTY YU I1HIIHAX
KOMICiH, M0 MOXyTh OyTH moromkeHi Mik CTOpOHAMH, YMOBH CIUIATH IIOMICSYHOTO IUIATEXKY, HEOOXiTHICTH
YKJIaZICHHS IOTOBOPIB IIOJI0 CYNIPOBITHHUX MOCTYT BKa3yIOThes B JJOrOBOpI KpeauTy.
9.4. Bei ykmageni mibk CTOpoHaMH MPOTATOM CTPOKY Aii 1poro JloroBopy, 3MiHu 10 JlorOoBOpy KpeauTy, sIKi
oopMILIIOTECS TonaTKaMu 10 JloroBopy KpeauTy € HeBil’éeMHHUMHU YacTHHAMHU Liboro Jlorosopy, Jorosopy kpeauty
Ta pa3oM CKJIaJar0Th €UHUN JOKYMEHT.
9.5. KpenutHuii npoaykt ooupaerbes [1o3ndanbHUKOM CaMOCTIHHO 3 niepeniky 3a3HadeHux y Jlomatky Ne6 «YmoBu
KPEAUTHUX MPOAYKTIB [Tt (hi3MaHUX 0CciO» M0 maHoro JloroBopy Ta BU3HAYAETHCS HACTYITHUMHU KPUTEPisIMHU:

e Ha3ea KpeautHoro npoaykry;

e cyma Kpenury;

e ctpok Kpenury;

e IIpOLEHTHA cTaBKa 3a Kpenutowm;

e po3mip KoMiciit baHky;

e iHIIII yMOBU KOPUCTYBaHHS Ta/abo moBepHeHHS Kpenurom.
CTOpOHH MOroKYIOThCA, 10 CTPOoK KpeanTy B Oyab-sIKOMy BUIIAJIKYy HE MOXKe OyTH OUIBIINM 3a CTPOK Jii BKa3aHUH
B JloroBopi KpenuTy.
9.6. bank Hagae KpeauT y A€Hb HianucanHs JloroBopy KpeIuTy Ha CTpok abo TepMiH, BKasaHui B JloroBopi kpeaurty
HIISIXOM 3apaxyBaHHs IPOIIOBHX KOLITIB HA OaHKIBCHKUI MOTOUHMM paxyHOK [lozmuanbHuka, Bkazanuid JloroBopi
KpenuTy (TMpH BUJadl KPEeAMTY y TOTIBKOBiM Qopmi) Ta/abo B 0e3roTiBKOBii (opMi ILISIXOM TepepaxyBaHHS 3a
peKBi3uTaMH BKa3aHUMHU B J[OrOBOpi KpemuTy Ta/ab0 HUISXOM 3apaxyBaHHS T'POLIOBMX KOMITIB Ha OaHKiBCHKHI
noroyHuid paxyHok llozmuanbHuka, BkazaHuii B JloroBip Kpeaury 3 METOI NOAAJBIIOrO IepepaxyBaHHS
0e3roTiBKOBUM IIUISIXOM 32 PEKBI3UTaMHu BkazaHUMH B JloroBopi kpenuty. JlaToro Bumadi Kpeaury, € gata CMCaHHs
KOIIITIB 3 MO3NYKOBOI'0 PaXyHKY 32 PEKBI3UTaMU, BKa3aHUMH B JIOTOBOpI KpeuTy.
9.7. TloBepuenHs 3a0oproBaHocTi 3a Kpeaurom, BpaxoBYIOUH CIUIATy HPOLEHTIB 3a HOTO0 KOPUCTYBaHHS Ta CyM
KOMiCiiHUX (-HO1) BUHaropof (-u), SIKIIO cIulaTa TaKMX KOMICIHHHMX BMHaropoj nepeadadeHa JJoroBopom Kpeaury,
3icHI0eThCS [103UYaibHUKOM HIOMICSYHO BIOBIIHO IO BU3HAYCHHUX YMOB B JIoroBOpi KpeauTy.
9.8. 3a kopuctyBaHHs kpeauToM llo3nuanbHuK cIUIavye:
9.8.1. ®ikcoBaHy piuHy MPOLEHTHY CTaBKY 3rigHO [loroBopoM Kpeamry, sika BKasyeTbcs B JloroBopi kpeaury Ta €
HE3MIHHOIO MPOTATOM yYChOTO CTPOKY Jiii JloroBopy KpenuTy;
A00 piuHy 3MiHIOBaHYy MPOIEHTHY CTaBKY B PO3MIpi, M0 BU3HAYAETHCS K 3MIHHA YaCTHHA CTABKH, 301JbIICHA Ha
Mapxy banky Bkazany B JloroBopi kpeauty. 3MiHHa YacTHHA MPOLIEHTHOI CTAaBKU BU3HAYA€THCSl yMOBamMu JloroBopy
KpenuTy Ta po3paxoByeTbes i3 3HaueHHsT UIRD (Ykpaincekuii inaekc 3a nenozutamu pismyHHUX 0ci0) 3a TEpMiHOM
3 wmicsani B rpusHi (Hajgani — [Haekc), BignoBiaHo g0 ymoB JloroBopy Kpenuty, 3a ocraHHil JIeHb MONEPETHHOTO
Micss. [HIeKC BUKOPHUCTOBYETHCS K 0a3a Ajsl BU3HAYECHHS MPOLEHTHOI CTAaBKU. [HAEKC MEperisiiacThbesi Ta MOXKE
3MiHIOBaTUCh baHKOM moMicsdHo. MakcUManbHUE Po3Mip 3MiHIOBAHOI MPOLIEHTHOI CTaBKH MOXE CTAaHOBHTH HE
oinmbire Hik 90% piuaux. Cratructuuni gani HamionanpHOro 6aHKy YKpaiHu, ki MicTATh [HIEKC, pO3MIIYIOThCS Ha
odimitinomy caiiti Harionamsaoro banky Ykpainu 3a ampecoro: WwWw.bank.gov.ua. CTOpoHH JOMOBHIIHCE, IO V
BUNIAJKy 3MiHM Ha3BU [Haekcy um mocwiaHHs Ha [Hzaekc, ane Oe3 3MiHM Horo exoHomiyHoi cyTi, CTOpoHH He
BHOCSTB 3MiH 110 JloroBopy, i Taki 1aHi IpOJOBXKYIOTh BUKOPUCTOBYBATUCH Y (DOPMYJIi BUSHAYCHHS 3MIHHOI YaCTHHHU
CTaBKH.
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Bank moxe B Oyab-sakuii MOMEHT 3a PimenHsM banKy BU3HAuUTH 3MiHHY YacTUHY NMPOLEHTHOI CTaBKHU HIDKIY HIX
CTaBKa, sKa pO3paxoBaHa BIJMOBIAHO A0 IHOro NYHKTY JloroBopy Ha OCHOBI 3MiHM KIIOYOBHUX PHHKOBUX
MIOKA3HHUKIB.

bank moBigomiise Ilo3ndansHrKa MPO 3MiHY PO3MIPY IMPOIEHTHOI CTaBKH 3 IMJICTAB BHKJIAJICHUX BHINC y IIBOMY
nyHKTi Ta Hajacuinae [lo3nuansHuky HoBUH ['padik 3a JloroBOpoM KpeauTy JIMCTOM He Mi3HII K 3a 15 xaneHaapHux
IHIB 10 JaTH, 3 SKOI IOYHE [isITH HOBa CTaBKa. Take IOBIJIOMIIEHHS BBa)KA€THCI HAMICJAaHUMM B J€Hb HOIro
BifmpasiieHHs Ha azxpecy [losmuanbHuka, mo 3a3HadeHa B JloroBopi kpenuty. [lo HampaBiieHHs MOBIIOMJICHHS Ha
aapecy llo3nyanbHHMKa MOINTOI NPUPIBHIOETHCA TaKOX 1 Horo BpydeHHS [lo3W4anbHHKY YK MpEeACTaBHUKY
[No3nuansHuka mig po3nucky. Hosuii ['padik crae HeBix eMHOIO YacTHHOIO J{orOBOpY KpenuTy.

[lo3nyanpHUK CTBEPAXKYE, IO PO3YMI€ CYTh 1 IPUHIMIN BU3HAYEHHS IPOLIEHTHOI CTaBKH, YCBIIOMIIIOE PU3UKH, SIKI
BUIUIMBAIOTH 13 3MIHHOI YACTHHU CTAaBKU IPOTATOM BCHOTO CTPOKY KPEAMTYBAaHHS, 1 IOTOKYEThCS Ha LI PU3UKU.

VY Bunanxky npunuHeHHs myomikanii HanionansHuM 6aHKOM YKpaiHHM CTaTUCTHYHHX JaHHX, Ki MICTATH [HOeKc, abo
B pa3i, AKIIO 1HAEKC, KU BUKOPUCTOBYETHCSA SIK 0a3a I BUHAYECHHS 3MIHHOI YaCTWHHU CTAaBKH CTAa€ HEIIACHUM 3
IHMMX TependadeHuX 3aKOHOM TIACTaB, BiH (IKCyeThCS Ha piBHI OCTaHHBOTO 3HAYEHHS OIYOJIIKOBAaHOTO
Hamionansanm 6ankom Ykpainu.

9.8.2. IInary 3a 00cIyroByBaHHSI KpeOUTHOI 3a00prOBaHOCTI IOMICSYHO IO 3aKiHYEHHS CTPOKY JloTOBOpY KpenuTy,
B TEPMIiHHU Ta B pO3Mipax, BU3Ha4eHHX 3TiHO 3 ['padikom 3a JloroBopoM Kpeaury.

9.9. Ilo3u4anbHUK MOBEPTAE KPEAUT Pa30oM 3 IPOLIEHTAMH Ta TIATOIO 32 0OCIYrOBYBaHHS KPEIUTHOT 3a00proBaHOCTI
IO JHs/YUCNa KOXHOTO Micsis, 3rimHo 3 [Ipadikom, mo Bkazanuii B JloroBopi kpemuty. Ilmarexi
3MIHCHIOBATUMYTHCS Ha TPAaH3UTHUH paxyHOK, BKazaHwil B J[OoroBopi KpeawTy, 3 SKOTO NMPOBOAHUTHCS TOTAIIESHHS
3aboproBanocti 3a JloroBopom kpenuty. [laToro omiaTH KpeauTy € Aara HNOCTYIUICHHS KOIUTIB Ha TPaH3UTHUI
paxyHok banky.

9.10. Y pasi HEmOCTATHOCTI CyMH 3HIMCHEHOTO IUIATEXY ISl BUKOHAHHS 3000B’s3aHHA 3a [loroBopoM Kpeauty y
MOBHOMY 00Cs131 11 cyMa Torarrae 3a00proBaHiCTh y TaKiid 4eproBOCTi:

1) y mepury 4epry CIUIa4ylOTbCsS MPOCTPOYEHA 1O IMOBEPHEHHS CyMa KPEOUTy Ta MPOCTPOUCHI MPOLECHTH 3a
KOPUCTYBaHHS KPETUTOM,;

2) y Apyry 4epry CIIayyloThCs CyMa KpeJUTy Ta MPOLEHTH 3a KOPUCTYBAHHS KPEAUTOM;

3) y TPeTIO Yepry CIUIa4yIoThCs HEYCTOWKA Ta 1HIII TUIATEXI BiAMOBIIHO 10 [loroBopy Kpeauty.

9.11. INoraimeHHs: MPOCTPOYCHOT 3a00proBaHocTi 3a JloroBopoM kpenuty (KpiM mTpadHUX CAHKINH) 3MIHCHIOETCS
IIUISIXOM CIUCaHHSA BaHKOM 3 TPaH3UTHOrO paxyHKy CYMH IPOCTPOUYEHOi 3a00proBaHOCTI B ICHb HAIXOIKCHHS
TPOIIOBUX KOIITIB Ha TPaH3UTHUH paxyHOK. lloramenHs mrpadHuX caHKIii Ta iHImOI 3a0oproBaHoCTi (B T.d.
JIOCTPOKOBE TOTAIlIEHHsI 3a00pProBaHOCTI 332 KPEOUTOM) 3MIMCHIOETHCS B HAWOMMKYY NaTy IJIaTeXy, BU3HAUCHY
I'padixom.

3a yMOBM OTpUMaHHS BiAmoBigHOi muchkMoBOi 3asBM BiA llo3nvanbHUKa MPO YacTKOBE OCTPOKOBE IOTAILEHHS
KpenuTy baHk 3IiliCHIOE BiJNOBiHE KOPUTYBaHHS KpEAUTHHX 3000B'I3aHb y OIK 1X 3MEHIIEHHS Ta HA BUMOTY
[No3nuansuuka Hagae HoBUi ['padik 3rigHo airounx Tapudis banky.

9.12. 3 yknanenusm uporo Jlorosopy, Ilo3nuansauk nopyvae banky 3aiiicHioBaTu noroBipHe cnivcaHHA baHkow 3
Oynp-skux paxyHkiB IlozmuanbHuka B AT «lmess baHk» rpomoBux KOWITIB B po3Mipi HasBHOI MPOCTPOYEHOT
3a00proBaHOCTI MO KPEIUTy, HAapaxOBaHWX INPOIEHTaX, IUIATH 3a OOCIYrOBYBaHHS KPEIUTHOI 3a00pTOBaHOCTI,
HeycTolKax, mTpadax, neHi. Take JOroBipHE CIIMCAHHA MOXe 37iicHIoBaTHCA bankoM Ha miacTasi uporo Jlorosopy
OyIb-IKy KinmbKicTh pasiB. B tomy umcni, [lo3umuanpamk nopydae baHky Oe3 TOAAaTKOBOTO TMOTOIKEHHS 3 HHUM
3MIIHCHIOBATH JIOTOBIPHE CITUCAHHS KOWITiB 3 OyAb-KOTO paxyHKy [lo3uuanbHWka B iHINIA BairoTi (y BUIAIKY
BiJICYTHOCTI a00 HemocTtaTtHOCTI y [lo3nuanbHUKA KOIITIB Y BalltOTi, HEOOXIAHIN JUIs OmjiaTH 3000B’sI3aHb 3a IIHUM
HoroBopoM) 1 mopydyae caMOCTiHHO HpoJaTH 3a paxyHOK TaKUX KOIUTIB BaliOTy, HEOOXiIHY Ui BHUKOHAHHS
3000B’s13aHb, Ha MiXOAHKIBCLKOMY BAJIIOTHOMY PWUHKY YKpalHH 3a KypCOM, IO BH3HAYa€ThCS HA JIATy TaKOTO
crnicaHHst, Ha o [lo3nvanbHUK yIIOBHOBaXKYe baHk nursxom mignucanss nporo Jlorosopy. I[Ipu 1ibomMy Bci BUTpaTH,
MOB‘5I3aHi 13 MpOAaXeM KOIUTIB y BaJIOTY BiAMOBIZHOrO 3000B’sI3aHHA, BKIIOYAIOUHM (aJIe HE BUKIIOYHO) KOMicii
(3rigHO 3 HitounMu Tapudamu), 000B’A3KOBI MIATEXi 10 OIOIKETY Ta mo3albiopkeTHUX (HOHIIB 3a onepauii KymiBi-
MoKy BAIIOT Ta BCI 1HII BUTPATH (B TOMY YMCIII O0OB’S3KOBI B CHJIY 3aKOHY), MOKJIaAal0Thes Ha [To3uuanbpHuKa
Ta YyTPUMYIOTbCS BaHKOM 4M CIMCYIOTBCS B HOPSIKY AOTOBIpHOro crnivcaHHA. [103MYaIbHUK MiANMHCAHHAM LBOTO
HoroBopy Hagae npaBo baHKy yTpumaru KOMICiiiHy BUHAropoAy B I'PUBHSX 3 KOIITiB, OTPUMAaHUX BiJ NPOIAXy
1HO3eMHOI BaJIIOTH a00 OAHKIBCHKUX METasliB, Oe3 3apaxyBaHHs i€l KOMICIHHOT BHHATOPOIU Ha MOTOYHHUN paXxyHOK
[To3uuansHuka B HamioHanbHid BamoTi. [Ipu 1iboMy Ilo3uuanbHuk gopydae banky odhopMuTH 3asBKy Ha HpOIax
iHO3eMHOi BaMOTH Ha MiXOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpainu Bix iMmeHi [losuuaneHuka. Y BHNAAKy
HEBUKOHAHHSA [lo3WyanbHUKOM 3000B’si3aHh B TMOBHOMY po3Mipi, baHk Mae mpaBo 3BepHYTH CTATHEHHS Ta
peanizyBaTu MaiiHo Ilo3nuanbHUKA M1 TTOTAMIEHHS 3a00pTroBaHOCTI. Y BHUNAAKY HEBHKOHAaHHS |lo3mvambsHUKOM
3000B’s13aHb, baHK Mae mpaBo BUIABaTH HaKa3 Mo MIPUMYCOBY OILIaTy OOProBoro 3000B'13aHHA 332 PaXyHOK KOIITIB,
HasBHHUX Ha paxyHkax [lozuuanbHuka y banky.

9.13. HapaxyBaHHS TNpOILICHTIB 3HIMCHIOETBCA 2 pask Ha Micsp 3a MeToaoM «dakt/(akT», a Iuiarta 3a
00CITyTOBYBaHHS KPEAUTHOI 3a00prOBAHOCTI HAPAXOBYETLCSA HE PIJAIIE OJHOTO pa3y Ha MICAIb, TOYNHAIOYHN 3 TaTH
HaznaHHs kpeauty. I'padik [To3nyansHuka 3a JJoroBopoM KpeauTy B po3pisi CyM MOTralieHHS KPeauTy, IPOLEHTIB i
IJIaTH 32 0OCIIYyTOBYBAaHHS KPEIUTHOI 3a00pPTroBaHOCTI € HEBIT'eMHOIO dyacTuHOIO JloroBopy kpeauty. HapaxyBaHHs
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NPOLIEHTIB 1 MJIaTH 3a 0OCIYrOBYBaHHS KPEAUTHOI 3a00proBaHOCTI MPUITUHSIETHCS MicCTs TOBHOTO TIOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JIoroBOpOM KpeauTy, a TAaKOX Yy IHIIMX BUMAAKaX, NependadeHnx nuM JJoroBopom abo 3aKOHOM.
baHk MO)ke NMPUIMHUATH HapaxXyBaHHS MPOIICHTIB Ta/a00 IHINIMX HapaxyBaHb, IepemdadueHuXx ymoBaMu Jlorosopy
KpEIUTy, a TaKOK HEyCTOWKHW (mTpady, IeHi) 3 MOMEHTY 3BepHeHHs banky mo Ilo3wmuanpHuKa 13 BUMOTOIO TIPO
JOCTPOKOBE BUKOHAHHS KPEAMTHHX 3000B’s3aHb, B pa3i HeBUKOHAHHA [103MYalbHUKOM KPEOUTHUX 3000B’S3aHb y
CTPOK, Ilepe0aueHui 3aKOHOJaBCTBOM.

9.14. Baszoro s HapaxyBaHHS TNPOICHTIB € HEMOBEPHEHA CyMa KpeauTy, 0a30r0 JUIs HapaxyBaHHS IUIATH 3a
00CITyroBYyBaHHSI KPeJUTHOI 3a00proBaHOCTI € TIOYAaTKOBA CyMa KPEIHTY.

[To3nuansHUK 3000B’s3aHMI TOBEPHYTH 3a00proBaHICTh 32 JOroBOpOM, CIUTATUTH HEYCTOWKY (mTpadu, reHi) Ta
BIJIIIKOyBaTH 3aBaaHi banky 30uTKu.

9.15. Mo3u4aabHUK 3000B’A3YE€THCA:

9.15.1. Opeprkatu i BUKOPUCTATH KPEOUT HA MMOTOYHI OTpedU Ta 1iyi BKa3aHi B JIoroBopi KpenuTy, sKi He TOBHHHI
OyTH 1MOB’s13aHi 13 MiANPUEMHALIBKOIO JiSUTBHICTIO.

9.15.2. TloBepHYTH KpPEIUT Pa3oM 3 TPOICHTAMH Ta TUIATOI0 332 OOCIYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI JIO
JTHS1/9HCIIa KOXKHOTO Micsts, 3rigHo 3 ['padikom.

9.15.3. V¥ pa3i 3MiHN NepcOHANBFHUX a00 KOHTAKTHUX JaHHUX MOBIJOMUTH BaHK y MOPSOKY Ta Y CTPOKH, BiIOBIAHO
mo m.2.11. mporo Jlorosopy.

9.15.4. TloBepHYTH KpEeIWT, MPOLEHTH, IUIATy 3a OOCIyroBYBaHHS KpPEAMTHOI 3a00pPTrOBaHOCTI JOCTPOKOBO Ha
BuMory banky y Bunmazakax, nependadenux n.9.19.3. nporo Jorosopy.

9.15.5. He pigme, HiX pa3 Ha 11 MicAmiB 3 JaTH OCTaHHBOTO JOKYMEHTY MpPO JOXOAW TomaHoro no baHky (y
BUIAJIKy WOr0 BiJICYTHOCTI 3 MOMEHTY yKJaaeHHs JoroBopy kpenuty), abo Ha mepily HHMCbMOBY BUMOTY baHky -
npotaroM 10 poOoYux AHIB 3 MOMEHTY OTPUMAaHHS TaKOI BUMOTH, 3/1iHCHIOBATH MiITBEPIKEHHS CBOTO (DiHAHCOBOTO
CTaHy, HajaBw baHKy BiAMOBiMHI opuriHanmu Ta/abo KoIii JOKYMEHTIB PO JOXOIH.

9.15.6. YTpumaTucs Bi HaJaHHS TOPYKH, 3aCTAaBU 3a TPOIIIOBUMH 3000B’ I3aHHAME TpeTix ocib 0e3 3romu baHky.
9.15.7. 3aByacHo, 10 MOMEHTY TMoAaHHS B baHK 3asBKM Ha KpeauT, MOBiAOMUTH BaHK Mpo HasBHI pilieHHS, Iil 3
00Ky JIep’KaBHHX, CYOBUX a00 IHIIMX OpPTaHiB, SKi MOKYTh HETaTUBHO BIUITMHYTH Ha [lo3uyanpHUKa, Y TOMY YMCII
Ha HOT0 AisUTBHICTh 200 (DiHAHCOBI MOXKIIUBOCTI.

9.15.8. Cmatutu HeycToWKy (mTpad, MeHro), iHII HapaxyBaHHS Ta BiJIIKOAyBaTH 3aBlaHi banky 30uTku Ha
yMoOBax 1poro Jlorosopy.

9.15.9. HagaBatu Ha meprry BUMory baHky Ta/a0o0 3 BIacHO{ iHINIaTUBU JOCTOBIpHI JOKYMEHTH Ta/abo0 BiIOMOCTI,
HeoOXimHi jyst 3xificHeHHsT bankom mporienyp inentudikamii Kiienra, B ToMy uncii, yTouHeHHs iHpopMarii moo
inentudikamii Kiienra, norpumanns Bumor FATCA Ta/abo ¢iHaHCOBOrO MOHITOPHHIY HOTO OIepaiiid, a TaKkox
BYACHO IMOBIAOMIISITH baHK Mpo BCi 3MiHM B JOKyMEHTax Ta/abo BiIOMOCTsX, o Oynu Hanaxi [lo3nuanpHUKOM mpu
yKkiaganHi 1nporo JloroBopy (HmacmopTHHX AaHHUX, aJpecd MICIsl NPOXHUBaHHS Ta/abo peecTpalii, KOHTAaKTHHX
PEKBI3UTIB 1 T.A.), Y HOPSAKY W o0csrax, nepea0adyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMU
HOPMATHUBHUMHM JIOKyMEHTaMH baHKy 3 mnuTaHb 3amoOiraHHs i NpOTUAIl Jeraizamii (BiAMUBaHHIO) JIOXOJIB,
OTPUMAaHMX 3JIOYMHHUM NUIIXOM. [H(opmamis Ta/abo MOKYMEHTH MiUISTaloTh HagaHHIO mpotrsroM 10 (mecsarn)
KaJICHIapHUX JIHIB 3 JIaTH OJIepXKaHHs MICbMOBOI BUMOTH BiJl baHky abo0 3 gatu HacTaHHS BiqnoBimHUX 3MiH. KitieHT
Hece TEepPCOHANBHY BIAMOBIIANBHICTh 332 JOCTOBIPHICTh JaHWX, NoAaHuWX A0 banky. [Ipu mpomy y BHIIAAKY
nopymeHHs [lo3nyanbHUKOM yMOB IILOTO MYHKTY IIOJI0 HaJIaHHS BiMOBIIHUX TOKYMEHTIB Ta/abo indopmarrii bank
Mae npaBo BigMoBUTH [lo3n4anbHUKY y HagaHHi OyIb-sIKMX IOCIYT 3a LuM [loroBopom.

9.16. Mo3nyaabHUK MA€E MPABO:

9.16.1. OnepxxyBaru Big banky iHdopmaiito po 3a00proBaHicTh 3a JJoroBOpOM KpenuTy.

9.16.2. JIocTpOKOBO MOBEPHYTH BCIO CYMY KpeauTy abo i1 4acTHHY.

9.16.3. BiamosutHcs Bin JoroBopy kpeauty mpoTsarom 14 (4OTHpHAIISNTH) KalleHIAPHUX THIB B JIaTH HOTO
VKJIQJICHHS IIUIIXOM OCOOMCTOTO TMOBiIOMJICHHS! baHKy y micbMOBii (opMi, 3 0OJIHOYACHUM MOBEPHEHHSI TIPOTATOM
CeMHM KaJeHAApHHUX THIB 3 JaTH MOJAaHHS NHCHMOBOIO IIOBIIOMJIGHHS Npo BiAMOBY Bif [loroBopy kpemury,
IPOILIOBHX KOIITIiB, OAEPKaHMUX 3a JJoroBOpoM KpeIuTy Ta CIjlaTy MPOLEHTIB 3a Mepioj 3 JHs OAEpKaHHS KOLITIB J10
ITHS 1X TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIIEHOIO JloroBopom kpeamrty. Sxmo Croxwusad (Ilo3wdanbHHK) Tomae
MIOBiJOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBifueHe HOTapiajdbHO a0o0 MoJaHe 1 MiANMUcaHe MPeICTABHUKOM 3a
HasIBHOCTI JOBipeHOCTI Ha BumHEHHS Takux Hid. CrnoxwuBau (Ilo3muanbHuk) 3000B’s3aHMI MOBepHYTH baHKy
TPOIIIOBI KOIITH, OJiepkaHi 3riiHo 3 JJoroBopoM kpeauty Ta nanum JoroBopom. OgHOYACHO 3/1HCHIOETBCS BiTMOBa
BIiJl TIOCJIYT CTpaxyBaHHs (y pa3i HassBHOCT).

9.16.4. He uacrime ogHoro pa3y Ha micsub oTpumaty y banky HanmaHHs Oe3omiatHoi iH(opMamnii Mpo MOTOYHHUN
pO3Mip Horo 3a00proBaHOCTi, pO3MIp CYMH KpeIHTy, MOBepHYToi baHKy, BUMHCKY 3 PaxyHKiB IOJO TOTalICHHS
3a00proBaHoCTi Ta iHIIOT iH(GOpMAIIii, ika TOBUHHA HagaBaTUCs [103UYabHUKY 32 3aKOHOM.

9.17. Bianosinanbuicts [lo3uyanbHuKAa:

9.17.1. 3a HeBUKOHAHHS YM HEHaJNEKHE BUKOHAHHA [lo3nvyanbHUKOM cBOiX 3000B’s13aHb 32 JJOrOBOpOM KpEeouTy Ta
nanuM [loroBopoM, baHk Mae mpaBo HapaxOByBaTH IIEHIO, 32 KOXKEH JI€Hb IPOCTPOUEHHsI Ha IPOCTPOUEHY CyMy
(KkpenuTy, TPOIEHTIB, IIATH 3a OOCIYyroByBaHHS KpeauTHOi 3aboproBaHocTi) B posmipi: 0,15% - B mepiox
npocTpouyeHHs omnatu Big 1 go 60 kanenpmapuux nHiB Ta 0,65% - B mepiog mpocTpoyeHHs ormat 3 61
KaJICHIAPHOTO THS Ta IO JCHb IOBHOTO IIOTamIeHHs 3a0oproBaHocTi 3a JIOrOBOPOM KpeaWTy, ajie HE OijbIie
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no/BiitHOT 001iK0BOi cTaBku HamioHanpHOro O6aHKy YKpaiHu, IO Aisia y mepiof mpoctpodeHHs. CyKynHa cyma
HEYCTOHKM (TIeHi), HapaxoBaHa 3a MOpYyIIEHHs 3000B’s3aHb llo3nyanpbHMKOM Ha mincTaBi JloroBopy, HE MOxe
MIEPEBUIIYBATH ITOJIOBIHHH CYMH KPEIUTY, OJEP’KaHO1 CIIOKMBAYEM 3a TAKUM JIOTOBOPOM, 1 HE MOKe OyTH 301IbIIICHA
3a JIOMOBJICHICTIO CTOPIH.

9.17.2. ¥V pasi nenoganns [lozuuansaukom no banky moxkymeHnTiB 3rigHo m.9.15.5. manoro oroBopy, bank mae
npaBo cTArayTy 3 [lo3muanpanka mrpad y po3mipi 500,00 TpH. 32 KOXKEH BHITAJOK TAKOTO HETIOJaHHS.

9.17.3. Tlo3uyanbHUK, SKHHA MPOCTPOYUB BHKOHAHHS TPOIIOBOTO 3000B‘SI3aHHS TICHs 3aKiHUYEHHS CTPOKY Jii
HoroBopy, 3000B‘s13aHHI OIIIATUTH CyMy 3a0OPrOBaHOCTI, & TAKOXK TPH NPOLEHTH PIYHUX BiJl MPOCTPOUEHOI CYyMH,
3a HETMpaBOMipHE KOPUCTYBaHHS IPOIIOBUMH KOLITaMH BiIMOBIAHO 10 cT. 625 LuBinbHOTO KOmekcy YKpainu, Ta/abo
1HIII TIaTeXi nepeadaveHi 1HAUBIAyaTbHOI0 YaCTUHOIO YTOJH PO KPEAUTYBAHHS.

9.17.4. Tlo3u4anbHUK MOXe OYTH 3BUIbHEHHMH Bij BiJIOBIJaTbHOCTI 32 HEBHKOHAHHS YW HEHAJEKHE BUKOHAHHS
CBOiX 3000B’s3aHb 3a JIOrOBOPOM KpEenuTY JIMIIE Y BUMIAAKAX Ta B MOPAIKY, IPAMO Iepen0dadyeHnx 3aKOHOAaBCTBOM
Ykpainu.

9.18. bBaHk 3060B’A3y€ThCH:

9.18.1. Bunatu [lo3uyanbHUKY KpeJWTHI KOIITH HA yMOBaXx, repeadayeHux JaHuM J[OroBOpOM KPEAHTY Ta JaHUM
JoroBopom.

9.18.2. HapmaBatu I[lo3WyanbHHKY KOHCYNbTAIlii 3 TNHTaHh BUKOHaHHS J[OTOBOpPY KpEAHMTy 1 MOBiOMIISITH
[loznuanpHuKa y pa3i 3MiHH MIATIKHAX PEKBI3HTIB.

9.18.3. Ilpotsirom 10 poboumx IHIB 3 AaTW BiACTYIUIEHHsS MpaBa BHMOTH 32 J[OrOBOPOM KpEAHTY HOBOMY
KpenuTopy abo 3allydeHHS KOJEKTOPChKOiI KOMIaHii 0 BpETyIIOBAaHHS MPOCTPOUEHOI 3a00proBaHOCTi, MOBIJOMUTH
IloznuanpHuKa y mepembadeHuil 3aKOHOM CIocid Tpo Takwid ¢GakT Ta TPO Teperady MepCOHATBHUX JTaHUX
IloznuanpHuKA.

9.19. BbaHk mae mpago:

9.19.1. [IpoBoauTy NepeBipKy (hiHAHCOBOTO 1 MaTepianbHOrO cTany [lo3ndanpHUKA.

9.19.2. IlpoBoguT mepeBipKy MOCTOBIPHOCTI HamaHUX llo3W4ambHUKOM BiZOMOCTEH, IAOKYMEHTIB, ILTHOBOTO
BUKOPUCTaHHS KPEIUTY.

9.19.3. Bumaratu JOCTPOKOBOTO MOBEPHEHHS KPEIWTY, CIUIATH MPOICHTIB, IUIATH 32 0OCIYrOBYBaHHS KpPEIUTHOI
3a00proBaHOCTI, BiIIIKOyBaHHA 30UTKiB, a [lo3ndanpHUK 3000B’s13aHUIT HA BUMOTY baHKY HOCTPOKOBO BHKOHATH
BKa3aHi rpoIIOBi 3000B’s13aHHS, B HACTYITHUX BUIAIKaX:

- nopymeHHst [To3nyanbHUKOM TEpMiHY CIJIATH IIOMICSYHUX TUIATEeXIiB Olmbin HiX Ha 1 (oAMH) KaneHAapHUN

MicCAIb;

- BCTaHOBJICHHS HEJOCTOBIPHOCTI iH(opMarii 4n [oKyMeHTiB, HajmaHuxX llo3muanbHrkoM baHKy BiAIIOBiAHO 10

uporo Jloroopy Tta/abo mpuxoByBaHHs IloznvanbHMKOM BakiIMBOi iH(opMmamii Npo cBiii QiHaHCOBUIT abo

NPaBOBHH CTaH, SIKa MOIJa 3HAYHUM YMHOM BIUIMHYTH Ha NPUHAHATTA baHKOM pillieHHS PO HAaZaHHS KPEeOuTy,

a00 MPOJOBKECHHS KPEAUTYBaHHS;

- oripieHHs pinancoBoro crany [lo3nvanbHUKA;

- HaJIaHHS [TOPYKH, 3aCTaBU 3a TPOIIOBUMHU 3000B’I3aHHSIMH TPETiX oci0 0e3 3romu banky;

- 32 HasIBHOCTI PillIeHHs CYy[y, 0 Ha0YJI0 3aKOHHOI CHITH, Ta/a00 BUMHEHHS Jii Oyb-IKUM JIep>KaBHUM, CYJOBUM

a0o0 IHIIMM YIOBHOB)XEHHUM OPTaHOM, SIKi ICTOTHO YCKIaJIHIOIOTH [lo3nmyanbHUKYy abo poOJsiTh HEMOXKIIUBUM

PO3IOPS/IKEHHS BIACHUM MaiHOM;

- B pasi He3roau llo3nyanbpHuKa 3 HOBUM PO3MipOM 3MIHIOBAHOI IPOLIEHTHOI CTABKHU,

- HeBUKOHAHHA a00 HeHale)xxHOro BUKoHaHH [lo3nyanbaukom Oyab-aKoi iHmoi ymoBu JloroBopy Kpeamry.
9.19.4. V Oynp-skuii criocid po3KpUBaTH TPeTiM ocobaMm (B TOMY YHCII, ajie He BUKIIOYHO: OpraHaM Jep)KaBHOI
BJIaJy Ta MICLEBOI'O CaMOBPSAYyBaHHS, CTPaXxOBUKY, KOHTpareHTam (mapTHepam) banky, siki Oynu Ta/abo OynyTh
3aJy4eHi OCTaHHIM Ha JOTOBipHiM OCHOBI, akuioHepam baHky, iX moB’s3aHuM oco0am, nMpodeciiHuM ayauTopam,
yrieHaM ciM’1 (pomudam), pobortonasisM [lo3nmuansHuka, iHIHM ocobam) iHpopmamito npo [lo3nuanbHuKa, 110
MICTHTh OaHKIBCHKY TaeEMHHUIIO (B TOMY 4YHCHi iH(MOpMaIi0 IIOJ0 KPEIUTHUX Olepaliif, craH Ta po3Mip
3aboproBaHocTi nepea bankom Tomio), nmepcoHanbHi naHi Ilosnuansauka. lane npaBo HagaeTbes banky 3 meroro
cTsIrHeHHs 3a0oproeaHocTi 3 Ilo3nyanbHrKa 3a KpeIuTOM, BIICTYIUICHHS [IpaBa BUMOTH 3a JloroBopoM, MpOBEACHHS
ayJIUTOPCHKOI YW IHIIOT TEpPEeBIpPKH, 3aXMCTOM IPaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky, peamizarii
MOBHOBaXKeHb BaHKy K KpeIuTOpa, a TAKOXK B 1HIIMX BUMAJKaX, MepeJ0adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

9.20. BipmosinanpHicts banky: y Bumaaky mnopymieHHs baHkom TepMmiHy HagaHHS KpeAWTy, OUbIl HiK Ha 7
OaHKIBChKUX JIHIB, bank Ha BuMory [lo3nyaibHrKa MOBUHEH BIJIIKOAYBAaTH HOMY OOIPYHTOBAaHI 3aBJiaHi 30MTKH.
9.21. Bci BuMoOrH, SIKi BUHUKAIOTH NPU BUKOHAHHI JIoroBOpY KpeauTy abo y 3B’s3Ky 3 HUM, a00 BUTUIMBAIOTH 3 HHOTO
Ta CTAHOBJIATH INPEIMET CHOpPY, HiAJSAralTh PO3MISAY CyIOM 32 MpaBWJIaMH IMiJCYJHOCTi, BCTaHOBJICHHMH
IPOLIECyaIbHUM 3aKOHOM.

9.22. CTopoHH OMOBHJINCH, IO CTPOK ITO30BHOI JABHOCTI 3a [IOrOBOpPOM KpeauTy, BCTAHOBIIOETHCS CTOpOHAMH
TpuBamictio y 20 (ABaguaTh) POKiB.

9.23. JloroBip KpeauTy BHKOHYETbCA 3a MiclieM 3Haxo/keHHs banky: 79008, m. JIpBiB, ['anuupkuii p-H., By
Banoga, 11, ta y Bumanky criopy Mixk CTopoHamu 3a iuM J[0ToBOpOM, ITO30B MOKE TIPEIT'IBIIATHUCS TaKOXK 3a MICIIEM
BukoHaHHs KpeautHoro [Jorosopy.
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9.24. Bci noBinomnenns Ctopid 3a JloroBOpoM KpeAWTy BBaXKaTUMYThCS 3pOOJICHUMH HAJIC)KHUM UYHUHOM, SKILIO
BOHM OyIayTh 3IIHCHEHI y MUCBMOBIH (opMi Ta HamiclaHi PeKOMEHIOBAHHM JIUCTOM, Kyp €poM, Teierpadom abo
Bpy4eHi ocoOncTo 3a 3a3HaueHuMHU B KpeautHomy Jlorosopi agpecamu CTopiH.
9.25. bank 3000B’s3aHuii 30epiratu iHdopmarliito npo [lo3nyanpHuKa, sKa crajga HOMY BijoMa Yy 3B’S3Ky 3
VKJIAJCHHSAM Ta BUKOHaHHSIM JloroBopy KpeauTy Ta mporo JloroBopy Ta CTaHOBHUTh OaHKIBCBKY TA€MHHUIIIO,
KoH(GiAeHMiHY iHpOpMaliro, ado iHmy iH(QOpMaIilo, M0 OXOPOHSIETHCS 3aKOHOM, Ta HE BIpaBi 0e3 J03BOIY
[ToznuanpHMKa PO3KpHBATH TaKy iH(OpMAaIIil0 KpiM BHUITAJKIB, iependadenux JoroBopom kpeanty, uum JloroBopom
Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHILE 3000B’A3aHHs, baHk Hece BiAMOBINANBHICTD, Tepea0aYeHy 3aKOHOM.
9.26. Y pasi neBukonanHus [loznuansHukoMm ymoB JloroBopy kpeauty, baHk Mae mpaBo BUMaraTH BiJIIKOAYBaHHS
30MTKIB Ta BUTpPAT LUIIXOM 31MCHEHHS NMPUMYCOBOTO CTATHEHHS, IPEeA'siBUTH 1030B 10 [lo3uuanbHuka, a Takox
BITHECTH Ha paXyHKH IPOCTPOUYEHOI 3a00pToBaHOCTI BCi cymu 3aboproaHocTi [loznuansHuKa.
9.27. Tlo3nyansHUK TapaHTye, IO: ycs iH(opMalis, BiIOMOCTi Ta TOKYMEHTH (y TOMY YHUCIIi Ti, IO MICTATHCS B
JoroBopi kpeauty Ta KpenuTHii crpasi [lozuvansamka y banky), ki moBigqoMieHi Ta HagaHi HUIM baHKy 3 METOrO
OJIepKaHHS KPEANTY, € TOCTOBIPHUMH 1 BIATIOBIJAIOTH AIMICHOCTI; KPEIUT OJIEP>KY€ETHCS HUM Ha MOTOYHI MMOTPeOH Ta
HE IOB’s13aHUM 13 MANPUEMHUIBKOIO AisUTBHICTIO; baHk mepex yknaaeHHsIM J[oroBopy KpeauTy MOBIIOMHUB HOMY B
HAJICXKHIN dopMmi B MOBHOMY 00cs3i iH(popmalito, repeadaucHy 3aKOHOAABCTBOM YKpaiHH, 3a3HaueHa iHpopmarlis
oMy BimoMa Ta 3po3yMiia, BiH o3HaiommBcs 3 Tapudamu banky i 3rogen 3 HuMH; YMOBHU JloroBopy KpeauTy Ta
JaHoro JloroBopy BiH BBaKa€ CIIPABEIJIMBUMHM i TAKUMH, IO BiJIIIOBIIal0Th KOO IHTEpecam.
9.28. Ile#t oroBip B YaCTHHI CHOXHBUYOT'O KPEAUTY € YKIAJACHUM 3 THS NPUHHATTS [l03M4aibHUKOM TPOMO3MIii
110710 YKJIaJCHHS JaHOTO HoroBopy, mianucanssm llozngansaukom JloroBopy Kpeauty Ta [i€ NPOTATOM
CTPOKY KpEAWTYBaHHs, aje B OyIb-KOMY BHIAJIKy IO I[IOBHOTO BHKOHAHHS CTOPOHAMH CBOiX OOOB’SI3KiB 3a
HoroBopoM kpenurty Ta ganuM JoroBopom.
9.29. [lo3nyanpHUK 3asBIISIE, IO HEMAE YKOIHOTO PIllIeHHs, He Oylia BUMHEHA )KOIHA [Tisl 3 00Ky JepKaBHUX, CYOBUX
abo IHIMX OpraHiB, fKa MOXE HETAaTHBHO BIUIMHYTH Ha [lo3nvanpHUKa, Y TOMY YMCII HAa WOTO MisUTBHICTH abo
(hiHaHCOBI MOKJIMBOCTI.
9.30. No3uyansHuk gae 3rogy baHky Ha mocTym 1o CBOEI KpemuTHOI icTopii, 30ip, 30epiranHs, BUKOPUCTAHHS Ta
nomupeHHs yepe3 bropo kpenuTHHX icTopiit iHpopmarii moao cede (B T.4. iHQopMaIlii, Tka MICTUTHCS B IeP’KaBHUX
peectpax Ta iHmMMX 0a3ax MyOJiYHOTO KOPUCTYBAaHHS), a TAaKOXK Ha TMEPEBIipKY OCOOMCTHUX AAaHUX (BCTAHOBJICHHS
(akTiB BTpaTH macnopra 0ocoOW, 3MiHM Tpi3BUINA TOLIO), B TOPSAKY, BH3HAYeHOMY 3akoHOM Ykpainu «lIpo
oprasizariro (opMyBaHHS Ta 00Iry KpemuTHHX icTopii». [lo3ndansHUK MiATBEPIXKYE, IO MOBIMOMIICHHUN baHKoM
mpo Te, mo iHQopMarlist A1 GOopMyBaHHS MOTrO KpeAuTHOI icTopii Oyme mepenaHa: ToBapuCTBY 3 OOMEKEHOIO
BinnoBigaibHicTIO «[lepie BceykpaiHcbke OIOpO KpEIUTHUX icTopiiiy, 3 MicuesHaxomkerHsaMm: 02002 m. Kuis, By.
€prena Caepctioka, Oyn. 11 ta ToBapucTBY 3 OOMEKEHOIO BiANOBINAIBHICTIO «YKpaiHCbKE OIOpPO KPEIUTHUX
icTopiii» 3 micue3naxomkernsam: 01001, Ykpaina, m. Kuis, Byn. I'pymescrekoro, 1-1.
9.31. IlosmuanbHuk Hajmae baHky 3romy Ha 30WMpaHHs, HAKONMYCHHS, BHKOPUCTaHHS Ta OOpOOKYy HOTO
NEPCOHANBPHUX JIaHMX, OTPHMAaHMX 3 METOI HaJaHHsi KpeAuTy npu QopMmyBaHHI ba3u mepcoHanbHUX JaHUX
«Knieatn AT «lgest bank» B Mexax, BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM, IO MOXYTh OyTH INepelaHi iHIIUM
posnopsiaHukaMm i€l baszu. JlaHe mpaBo Ha BUKOPHUCTaHHS Ta 0OOpOOKY MEPCOHAIBHUX NaHWUX Ji€ Oe3CTPOKOBO 110
MOMEHTY ITMCbMOBOI'O CKacyBaHHs. [1o3uuanbHUK 3BUIbHSIE baHk Bijl 000B 3Ky MOBIJIOMIICHHST PO Tiepeaady Horo
NEePCOHANBHUX JAaHUX IIOB’S3aHUM ToBapucTBaM baHky, maptHepam baHky uM iHIIUM po3nopsaHuKaM 0a3u
NEePCOHANBHUX JaHMX, SIKI € TAKUMH BIAMOBIOZHO 0 3aKOHY Ta uporo Jlorosopy. Ilo3nuanbHuK migTBEPIXKYE, L0
OTpHMaB TIOBIZIOMIJIEHHS TIPO BKItOYeHHs iH(opmartii mpo [To3znuanshuka 1o basu nepconanbuux nanux «Kiientn
AT «lnest bank» B Mexax, BU3HAUCHUX YMHHUM 3aKOHOJaBCTBOM 3 METOIO BHJIa4l KPEIUTY, a TAKOXK BIJOMOCTI PO
npaBa [lo3nuanpHuka, BU3HAa4YeHI 3akoHOM Ykpainu «[Ipo 3axucT mepcoHalbHUX AAaHUX», 1 MPO OCi0, SKUM
Ha/aroThes JaHi ipo [lo3uyansHuKa, s BAKOHAHHS 3a3HAYEHOT METH.
KiieHT Hamae omeparopy MOOITBHOTO 3BSI3KY 3roJly Ha 30MpaHHS, HAKONHMYECHHS, BHKOPHCTaHHS Ta 00poOKy
HOro mepcoHaJbHUX JaHUX, OTPUMAHMX 3 METOI BHKOHAaHHS ILOTO JOTOBOpY, Ha 0OpOOIeHHs
iHpopMaLii Ipo HAaZaHHS Ta OTPUMaHHs TEIEKOMYHIKalliHHUX MOCIYT Ta Ha mepenavy 3a3HaueHoi iHpopmanii AT
«Ines bank» B MekaxX, BU3HAUYEHNX YHHHHM 3aKOHOJABCTBOM, 3 METOIO IMoJaibiioro iHgopmysanus KiienTa mpo
¢inancoBi nociyru. JlaHe mpaBo Ha BUKOPUCTaHHs Ta 0OPOOKY Ta nepeaady NepCOHANBHUX JAaHHUX A€ 0€3CTPOKOBO
JI0 MOMEHTY ITMCHbMOBOT'O CKaCyBaHHSI.
9.32. V¥ pasi, skiio JloroBopoM KpeauTy mnepeadadeHo CTpaxyBaHHsS XUTTS [lo3uyalibHUKA, TO Take CTpaxyBaHHS
3IIIHCHIOETHCS BiIIOBIHO JIO MTPABUIT JJOOPOBUIFHOTO CTPaXyBaHHS, 3aTBEP/PKCHUX CTPAXOBHUKOM Ta 3apPEECTPOBAHUX
B JlepxaBHiii KoMicii 3 perysroBaHHs pUHKiB QiHaHCOBMX mociyr. [lo3nyanpHUK MiATBEPIUKYE, MO BiH 10 HaOyTTS
npaB Ta OOOB’SI3KIB CTpaxyBaJbHMKAa B IOBHIM Mipi O3HaHOMIICHHWH 13 TaKMMH MpPaBUIAMH JOOPOBUILHOTO
CTpaxyBaHHS, 3rOJHUN 3 HUMH, a caMi IIpaBuIa He IOTPeOyIOTh 10JaTKOBOro TiryMaueHHs. I1pu npomy:

- CTpPaxOBUKOM € CTpaxoBa KOMIIaHis, sika akpeauroBaHa bankom Tta skiid [lo3MuasbHUK 3alpONOHYBaB

BCTaHOBHUTHU BIAHOCHHHU IOOPOBUIBHOTO cTpaxyBaHHs >KUTTS. [lepenik cTpaxoBux kommaHiii HagaeTbes KiieHTy

Ha BHOIp 3 IEPeNiKy aKpeIUTOBAHUX;

- CTPaxyBaJIbHUKOM/3aCTPaXx0BaHOI 0c00010 € [To3nyabHuUK;

- BUrogonadysauem € baHk;
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- MpeJMETOM BiIJHOCHH CTpaxyBaHHS € MaiHOBi iHTepecu lloznvanbHuKa, 10 HE Cymnepeyarb 3aKOHOAABCTBY
VYkpainu, MoB’s3aHi 3 HOTO KHUTTSIM;

- CTpaxoBi BUMAAKHU BKa3yIOTLCS B JIorOBOpI KpEauTYy;

- YMOBH 3IIHMCHEHHS CTPaxOBUX BUILIAT, MiACTABH JJIA BIAMOBH Yy 3A1HCHEHHS CTPaXOBUX BHUILIAT, TOPSIOK 3MiHH
YMOB 1 NpUNHMHEHHS CTpaxyBaHHS, MpaBa, OOOB’S3KM Ta BiINOBIJANBHICTH CTOpPiH BCTAHOBIIOIOTHCS Ta
PETYIIOIOTHCS BIATOBITHO 110 TpaBWi AOOPOBLIHHOTO OCOOWICTOTO CTpaxyBaHHS BiJl HEIIACHWX BHUIAJKIB,
(hiHAaHCOBUX PH3WKIB, 3aTBEPHKCHIMH BiIITOBITHAM CTPaXOBHKOM Ta 3apeecTpoBaHUMU B JleprkaBHiN KoMicii 3
peryJroBaHHs PUHKIB (hiHAHCOBUX MOCIYT;

- CTpaxoBHH miaTix cruauyerbcsi [lo3nyambHUKOM Ha MiACTaBi YKJIaJEHOTO IOTOBOPY CTpPaxyBaHHA B JICHb
HaganHa Kpemuty. [lo3udansauk mopydae, a bank Gepe Ha ceGe 3000B’sI3aHHS CIUIATUTH 33 PaXyHOK HaJIaHOTO
Kpenuty ta Bin imeni [lo3ndanpHuUKa CTpaxOBHM IUIATDK 32 TaKHUM JOTOBOPOM CTpPaxyBaHHS B J€Hb HAJaHHS
Kpenuty. Kpeaurop 3a nopyuenHsMm Ilo3nvanbHuKa HampaBise CTpaxoBi BHIUIATH, 3a iX HAasgBHOCTI, Ha
MOTaIIeHHs HasiBHOI 3a00pTroBaHOCTI 3a JoroBOpOM KpeauTy.

VY pa3i HacTaHHS CTPAaXxOBOTO BHITAJKY, HACTIIKOM SIKOTO € cMepTh [lo3ndanparka, CTpaxoBa BHUILIATa HAJIEKHA
banky sik BurogonaOyBauy, 3apaxoByeThCsl y moramieHHs 30008 ‘si3anb [lo3nyanparka 3a JloroBopoM KpeauTy.
9.33. V pasi BuMoru baHKy mpo JOCTpOKOBE MOBEpHEHHs KpeAuTy: (1) TepMiH MOBEpPHEHHS KPEIUTy BBAXKAETHCS
TakuM, 10 HacTas, Ta (2) bank BmpaBi, ane He 3000B’A3aHUN HApaXOBYBATH IPOICHTH /O IMOBHOTO MOBEPHEHHS
kpenuty, (3) INo3uyanbHuk 3000B’si3aHMN TOBepHYTH 3abopromanicTs 3a JloroBopom kpeauty Ta [loroBopowm,

CIUIATHTH HEYCTOWKY (1Tpadu, meHi) Ta BiIIKOAyBaTH 3aBaaHi banky 30uTku.

9.34. Koxna i3 CtopiH 3000B'si3aHa 30epirath TOBHY KOH(IIEHIIHHICTS (iHAHCOBOI, KOMEpHiHHOI Ta iHIIO]
iH(hopMartii, OTpUMaHOI BiJ 1HIIOI CTOPOHH, 1 HE PO3TOJIOIIYBATH 1i, 32 BHHATKOM IepeadadeHnx 3aKOHOM Ta/abo
1M J{oroBopomM BUTAIKIB.

9.35. BincTymieHHs paBa BUMOTH 32 JIOTOBOPOM IIPO CIIOKUBYHMA KPEIUT 3MiHCHIOETHCS BIAMMOBITHO A0 IUBUTEHOTO
3aKOHO/IaBCTBA.

10. KPEAUTHI KAPTKHA ®I3UYHUX OCIb

10.1. JlaHuM pO3.1iJIOM BCTaHOBIIIOKOTHCS OCOOIUBOCTI OaHKIBCHKUX MPOMYKTIB 3 KpeautHoro miniero g0 BIIP, skwuii
BIJIKPUBAEThCS Ta OOCIYTOBYEThCS 3 ypaxyBaHHsM BuMOT [loroBopy, 3okpema Poszminy 3 momo BiIKpUTTS Ta
obcayroByBanHs BIIP.

10.2. OcHOBHI XapakTepUCTUKH OaHKiBCHKOro mpoaykry KpeautHi kapTku ¢i3ndHuX 0ci0 BUKIAACHI y NaHOMY
Po3aii Ta onpHITIOIHIOIOTECS Ha odiriinomy caiiti banky www.ideabank.ua.

10.3. Kuient 3000B’s13aHmii:

10.3.1. YiTko i cymsIiHHO BUKOHYBaTH yMOBH [loroBopy Ta Yromau.

10.4. KaienT Ma€e npaBo:

10.4.1. Bigmosutucs Big [oroBopy Ta Yroau mpotsirom 14 (4OTHpHAAUATH) KaJeHIApHUX JHIB BiJ| JaTH HOTO
YKJIAZICHHS IIUISIXOM OCOOHMCTOro IMOBioMJIeHHS! baHKy y mucbMoBii (opmi, 3 0JHOYACHUM HMOBEPHEHHS MPOTITOM
CeMHM KaJICHIAPHUX JIHIB 3 JaTu MMOJAHHS MMChMOBOTO HOBIJOMIJIEHHS IIPO BiJMOBY, IPOLIOBHUX KOIITIB, OJEPKAHUX
3a JloroBopoMm Ta YTroJi0ol0 Ta CIJIaTH MPOIEHTIB 3a MEepioJl 3 JHs OJiepKaHHS KOIUTIB 0 JHS 1X MOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTO/I0I0.

10.4.2. OpuH pa3 Ha Micsup Oe3omnatHO OTpuMyBaTH B baHky iH(pOpMaLil0 Npo MOTOYHHHA PO3MIp HOTO
3a00proBaHOCTI, pO3MIP CYMHU KPEIUTY, MOBEPHYTOI baHKy, BUMKMCKY 3 paXyHKIB 111010 MOTAIICHHS 3a00proBaHOCTI
Ta 1HmOo1 iHpopMaIlii, sika TOBUHHA HajgaBatucs KilieHTy 3a 3akoHOM.

10.4.3. Kitienr, kpiM npaB, nepeadaueHux uuM J[oroBopom, Mae Takox Ipasa, nepedaueHi yMoBaMH Y TOIH.

10.4.4. YV unazaky 3MiHu baHkoMm cTpaxoBoi KOMIIaHil 32 porpamMamH, siKi epen0oadeHi KpeUTHUM TPOTyKTOM Ta
Hesrogu KiieHta 3 ymoBaMu HOBOi cTpaxoBoi kowmmadii, Kiient mnporsrom 30-TH KaleHJapHUX JHIB MOXe
3BepHYTHCh A0 baHKy i3 BiAMOBOI0O BiJg OOCIYroBYBaHHS B HOBiH CTpaxoBiii KommaHii, 3AiHCHHUBIIM IIOBHE
noraieHHs 3aboprosatocTi (y pasi ii HassBHOCTI) Ta BUMaraTH posipBanHs J{orosopy.

10.4.5. IniniroBaTu 3MiHy JliMiTy KpenmuTHOI JiHIT Y Mekax MakcuManbHoro JIiMiTy KpeuTHOT JTiHi1, mependaueHoro
ymoBamu [Iponykry.

10.4.6. B Oyap-sikuii MOMEHT TOBHICTIO 200 YaCTKOBO JIOCTPOKOBO MOBepHYTH Kpeaur.

10.5. baHk Mae npaBo:

10.5.1. 3MiHIOBaTH BCTaHOBJIECHUI po3Mip JIIMITY KPeIUTHOT JIiHIT BiAMOBIAHO /10 YMOB I[b0r0 JI0roBopy.

10.5.2. Kpim npas, 1o Bka3zadi B iboMy Poznini, bank Takox mMae iHIi npasa, 1mo nepeadaueHi ymoBamu Jlorosopy.

10.5.3. TumvacoBo 3poOHUTH HEOCTYITHO YacTUHY KpeautHoi niHii y pasi, sikiio y baHka € mijctaBu BBaXaru, 1110
JOCTYITHOTO 3ajJMIIKy 3a PaxyHkoMm, Ha sxkuil BcraHoBieHO KpeautHy miHito, Oyle He IOCTaTHbO AJISI BUKOHAHHS
3000B’s13aHb 3a JloroBopom Ta qopyueHs KitieHTa Ha JOTOBipHE CITMCAaHHS.

10.5.4. Ilporsarom Tepminy naii JloroBopy, 3MiHIOBaTH CTPaxoOBy KOMIIAHII0 3a MporpaMamu, ski mnepeadadeHi
KPEIUTHUM TPOIYKTOM, TpoiHdopmyBamm KirieHTa NUIIXOM PO3MINICHHS MOBIIOMIICHHS PO 3MiHY CTPaxoBOl
KoMIIaHil Ha odiliiiHOMY BeO-caiiTi banky.

10.5.5. Sxumo npotsirom 30-Tu KaJeHOapHUX JHIB, 3 MOMEHTY OIyOJIiKyBaHHs HOBUHH Ha odiuiiHOMy caiiTi baHKy
Mpo 3MiHy cTpaxoBoi kommadii, KiieHToM He OyJI0 BHCIOBICHO HE3rofy IPO CTPaxyBaHHS B IHINHN CTpaxoBii
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KOMIIaHii, TO BBa)KaeThcs, 0 KIii€HT moromuBcs Ha yMOBH OOCIYrOBYBaHHS B HOBIM CTpaxoBiii KoMmaHii
3arponoHoBaHoi bankoM.

10.5.6. Ilpm3ynuanTy HamanHs KpeauTHOi JiHIl MUIIX0M OJIOKYBaHHS BUIATKOBHX OIeparliii 3a PaxyHkoMm 3a yMOB,
nepenbadenux y m. 10.27.

10.5.7. Bumaratu HJOCTPOKOBOTO TOBEpHEHHS 3a00proBaHoCTi 3a KpenuTHOIO JiHiI€I0 1 BUKOHAHHA i1HIINX
3000B’s13aHp KitienTa 3a Yromoro nipo Bigkputtsa KpeanutHoi niHii Ta o0cimyroByBanas KpenuTHoi kapTku abo iHIIHX
yMoB JIoroBOpY Ta 3aKpUTH paxyHOK 3 BiamoBigauM iHpopMmyBaHHsM KitienTa y Bumagkax, nepeqgdoadennx m.10.28.
10.5.8. V Bunanky HeBukoHaHHs [loznuanbHUKOM 3000B’s3aHb, baHK Mae MpaBo BWAABaTH Haka3 MPO MPHUMYCOBY
oriaty 60OproBoro 3000B's13aHH 32 paXyHOK KOIITIiB, HASsBHUX Ha paxyHKax [lo3nuyanbauka y banky.

10.6. bank 3000B’s13aHuIA:

10.6.1. Posrmsarytu 3asBy Kiienta Ha Bimkputts BIIP Ta Bmmauy BIIK i3 BcranoBmenusm KpemuTtHoi mimii 3
BpaxyBaHHsM yMOB [lorosopy.

3rigHo 3 monokeHHsAME [loroBopy CTOpOHM BH3HAYAIOTH 3arajbHUN OpsSAoK Binkputta BIIP ta Hamanus bankom
Kiientam kxpenutiB y Burmsani KpeautHoi miHii, yMOBH SIKMX BHKJIaneHI y mboMy Po3mimi, a TakoX BHIYCK Ta
oocayrosyBansst BIIK. [Ipu o6ciyroByBanni Kitienta bank, 3a 6axanusm KiieHTa, BUCIIOBICHUM OCTaHHIM y 3asiBi
Ha IpuenHaHHs 10 JloroBopy, a TakoX 3rigHO 3 yMOBaMU YTOAHM, IO YKIaJaeThcs BiAMOBIIHO 10 yMOB JloroBopy,
Hajae TakoMmy KimieHTy KpeawT y HaIllOHaJIbHIM BaOTI YKpaiHW — TPHUBHI, IIJISIXOM BCTAHOBJICHHS BiTHOBIIOBAHOI
Kpenutnoi ninii mo BITP. CykymHa BapTicThb KpeauTy 3 ypaxyBaHHSIM pEalbHOi MPOLEHTHOI CTABKU, 3HAYCHHS
abCOIIOTHOTO TOOPOXKYAaHHsI KPEAWUTY, BCIX BHUJIB, MPEAMETIB Ta BapTOCTI CYMPOBIIHUX MOCIYr BU3HAUCHI B
Tapudax banky.

10.6.2. Ilpotsirom 10 pobGounx AHIB 3 AaTH BIACTYIUIEHHS MpaBa BUMOTH 3a JJOTOBOPOM KpEeauTy HOBOMY KPEIUTOPY
abo 3aJydyeHHs KOJICKTOPCHKOI KOMIIAHIl 10 BPETyJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI, IOBIJOMUTH
[lognuanpHuKa y mepemdadeHuil 3aKOHOM CHOci0 mpo Takui (akT Ta TPO Tepemady MEepCOHATBHUX JTaHUX
IloznganpHuKA.

10.7. Topsmox 3milicHenHst omepamii 3a BITP Ta Bukopuctanns BIIK perymoerscst Hdorosopom, IIpaBumamu
KOPUCTYBaHHSI MiKHApoTHUMHU ratikHUMH kKapTkamu AT «lmes Bank», mpaBuiaaMu MiKHApOJHHX IUIATIKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

10.8. Binkpurrst BIIP i otpumanns xpeauty B Buriaal KpeauTtHoi niHii 3niiicHIoeThes Ha migcrtasi [lorosopy, a
TakoK ykiageHoi Mix Croponamu Yromu. Yroma wmix Kiienrom Ta baHkoM yKIamaetbess B MOPSJKY,
nependoaueHoMy 1uM JloroBopom. [Hopmariis mpo cymy KpenuTy, CTPOK HaJaHHS KPEIuTy, pO3Mip MPOLEHTIB, 10
BCTaHOBITIOIOTHCS 32 KOPHUCTYBaHHS KomtamMu KpenuTHoi JiHii, KOMiCiHHUX BUHAropos (y BUMAAKY iX HasiBHOCTI), a
TaKOXK 1HINI YMOBH, mHorojpkeHi CTopoHamu, 3a3HadaeTbes B Yroai, Tapudax, [lacmopTi CroXHBYOTO Kpeauty/
JloBiALi-ITOBiJOMIIEHHI.

10.9. Knientr Hagae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta TMOMIUPEHHS iH(pOpMaIlii, sika CTAHOBUTHh HOTO
KpEeIUTHY iCTOpito, 4Yepe3 iHm Opo KPEeIUTHHUX ICTOPI, SKi CHiBOpPAIOlOTh 3 baHKOM y JaHMid 4Yac 4H
CHIBIpaIIOBATUMYTh 3 HUM Yy MaiOyTHhoMy. IlpuemnaBmmce gm0 JoroBopy KiieHT migTBepiikye, 1o
npoindopMoBanmii baHKkOM Tpo cBOI mpaBa sIK cy0’€KTa KPEeaUTHOI icTopii Ta cy0’€KTa MepCOHANbHHUX NaHUX, a
TaKOX, 1[0 BCI 3alUTH OO KPeIWTHHUX OOpo, mo 3xiicHeHi bankoM 3 matu yxiaganHs nporo Jlorosopy, Oynn
3midicHeHi 31 3rofu KitienTa (1o3uyanbHUKA).

10.10. Kpenut y Burmsini KpenutHoi ninii Mmoxke Oytu Hamanuii KitieHToBi Ha mincTasi JloroBopy Ta ykinameHoi
Yroau, o0 yKIaiaeThesl Ha Oro migcTaBi 3a HACTYITHUX YMOB:

10.10.1. MakcumanbHu# JIIMIT KpeAUTHOT JIiHIT 3a3HAYCHO B YTOII.

Po3mip cymu kpenuty B Mexax BkazaHoro JlimiTy kpeanTtHol miHii (y pasi i1 HasBHOCTi), JOCTYNHOI HA MOMEHT
Bupadi Knienry BIIK, Ta iHmi ymoBr HagaHHs Kpeauty, KpiMm JloroBopy, BusHauatoThcsi CTOpOHaMH TaKOXK B YTOI.
[Mignucannsm Yroau KiieHT miarBepkye, o iHGopMallis Mpo JOCTYIHY CyMy KPEAUTY B MeXaX BCTAHOBJICHOI'O
JlimiTy KpeauTHOI JIiHIT OTPUMYETBCS HUM Ta HajaeTbcss baHkoM y mopsiky, nepenabdadeHomy m.10.24. mporo
Horosopy. Ilpu npomy JliMiT KpeAUTHOT JiHIi B OyJb-IKOMY BUNAAKY HE MOKe OyTH OinbLINM, HiK MakcumanbHul
JlimiT kpeauTHOI miHil, 32 BUHATKOM BHIAAKIB 3MiHK JliMiTy KpenuTHOI JiHii 3a moropkeHHsM CTOpiH, IIISTXOM
yKJIaJieHHs BiAmoBiaHoi JlogatkoBoi yroau 1o Jlorosopy.

10.10.2. Crpox xopuctyBanHs JlimiToM KpeauTHoi JiHii — 365 OHiB 3 MOMeHTYy oTpuMmaHHs KiieHTOM mpaBa
BUKOPUCTaHHs KOLITIB KPEAWTHOI JiHii, 3 MOXJIMBICTIO mpojnonrauii aii KpeanTHoi minii (32 yMOBH NPHHAHATTA
BaHKOM BIJITIOBITHOTO PIlIEHHS).

10.10.3. Po3mip MpoOIEeHTHOI CTaBKH 3a KOPHCTyBaHHs Komtamu KpenutHoi iHIi 3a3HadyeHWid B YTOAl, IO
yKJIagaeThes Ha migcrasi uporo Jlorosopy ta Tapudax. IIponentHa cTaBka 3a KOpuUCTyBaHHS KomTaMu KpeanTtHoi
niHii € gikcoBanoro. Po3mip iHIIUX TaTexis Ta koMiciit nepeabaveni Tapudamu, unHHUME y BaHKy.

10.11. Aknentyroun 1ieit Jlorosip, CTOpOHN PO3yMIIOTh Ta MOTOKYIOTHCS 3 THM, III0 3000B’s3aHHs baHKY m010
HaJaHHsS KpeAuTy/BcTaHOBIEeHHs JliMiTy KpemutHOi JiHil He € 0e3yMOBHUMHM, BIAKIMYHUMH, TOOTO, baHK Moxke
BIIMOBUTHUCS BiJl HaJlaHHS KPEeIUTY/BCTaHOBJICHHS JliMiTy KpeauTHOI JiHII B Oyab-KHA MOMEHT 0€3 HalaHHS
MOSICHEHb TaKoi BiIMOBH. BHW3HaYeHHS CyMH KpEeOWTy, IO Moke OyTH mocTymHa KIIieHTy MpoTaroM CTpOKy il
KpenutHoi miHii, BimOyBaeThcs B Mexax BcTaHOBIeHoro [loroBopom JliMiTy KpeawTHOI JiHII 0€3 OyIb-SKHX
oOMexeHb, Tpo 1mo bank moigomise KiienTa.

10.12. Kpenut Hamaersess bankom KimieHTY MIsTXoM BIIKPHUTTS BiTHOBIIOBAIbHOT KpeauTHOT iHil A71s:
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- 3aificHeHHs BuAaTkoBux onepaiii mo bIIP, y T.4. 3 Bukopuctannsm BIIK;

- oratu Kitienrom banky kowmiciii, Ta iHmmx miaT nepeadbayenux nuM Jlorosopom ta Tapudamu;

- 3MIMCHEHHS 1HIMX TUTaTeXiB 3rimHO JloroBopy Ta Yroam;

- OIUTATH CTPAXOBHX IUTATEXKIB 3T1THO YKIIAIEHUX TOTOBOPIB CTpaxyBaHHS.
Kpenur BBaka€eThcsi HaJaHUM 3 JTHS BiZOOpa)XCHHS Omepalliii, 3/1ilicHeHuX (TIOBHICTIO YM YacTKOBO) 3a paxyHOK
Kkpeauty 3a BIIP.
10.13. Tloepuennst Kpenury, Haganoro Kmienty y Burmani KpenutHoi niHii, BcranoBnenoi 3a BIIP, 3xpilicHIO€ThCS
HUISIXOM TepepaxyBaHHs (BHeceHHsT) KimieHToM rpomoBux komriB Ha doro BIIP B cTpoku, BkazaHi Yrozi Ta BUMHKCII
no I1P, mo nagaetsest Knienty cmoco6om, oopanum Kiientom 3rigHo 3 11.10.24. nporo Jorosopy.
10.14. TIpouenTn 3a KOpuCTyBaHHA KomrTaMyd KpennTHOI JTiHIT HapaxOBYIOTHCS baHKOM y BalltOTi KpenuTy, SIKOIO €
HaIllOHaJbHA BAIFOTAa YKPAiHU — TPUBHSA, 32 METOAOM «(akT/(hakTy», BUXOIIIH 3 (PaKTHIHOI KUTBKOCTI JHIB y MiCSIIi
Ta 'y poIl.
10.15. YMoBU Ta OpSAAOK HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBaHHs KomTamu KpeanutHoi miHil:
10.15.1. [IponenTH 32 KOpHUCTyBaHHA KomTamu KpenuTHoi JTiHil HapaXOBYIOTHCS IIOJACHHO Ha CyMy 3a00proBaHOCTI
CTaHOM Ha KiHelb KaJICHIAPHOTO JHS Ta BHUCTABISIOTbCA A0 CIUIaTH B OCTaHHiIM PoOounii JeHp moTodHOTro
Po3paxyHkoBoro nepiony.
10.15.2. Ilponentn 3a kopucTyBaHHA KomTamu KpeantHoi NiHiT HapaxoBYIOThCS 3 JHS 00poOKu omepatlii bankom
(ctiucanns cymu oneparii 3 BITP).
10.16. Tpusainicts [linproBoro mepiogy, po3Mip MiJIbIOBOT MPOLEHTHOI CTABKU Ta BHUIM IUIATIKHUAX OTEpamil, s
SKHX MOXE 3aCTOCOBYBAaTHCH MiJIbIOBAa IPOLEHTA CTAaBKA, BU3HAYAETHCA YMOBaMHM OaHKIBCBKOTO MPOIYKTY Ta
yuHaNMA Tapudamu banky.
10.16.1. TlineroBuii mepiox MOYMHAETHCS 3 THS 3ificHeHHs nepiiol onepaiii mo BITP (crmcanns cymu onepaiii 3
BIIP), sika mianagae mig ymoBu [1iIbroBoro mepiomy Ta Juis SIKOi 3aCTOCOBY€ETHCS MiJIbIOBa MPOIIEHTHA CTaBKa.
10.16.2. IlimeroBa mpoOIEHTHA CTaBKa HApPaXOBYETHCS IIOMHS, a PO3Mip HapaxOBAaHWX IPOIEHTIB CTAHOBHUTH HE
Mentie 0,01 rpH B JIcHB.
10.16.3. 3acTocyBaHHs MUILIOBOI MPOLEHTHOI CTaBKH Jis [11IbroBOro mnepiojy, OCTaHHIN JCHB Jii AKOTO MPUITAJIAE
Ha OCTaHHIM KaJeHOapHUH AE€Hb HNOTOYHOrO0 PO3paxyHKOBOro mepiomy: SIKIIO A0 OCTAHHBOI'O KAJICHAAPHOTO IHS
notoyHoro Po3paxyHKOBOro mepiogy He 3AIHCHIOETHCS MOTalIeHHs 3aboproBaHocTi 3a KpemutHoro niHielo, sika
chopMOBaHa CTaHOM Ha KiHEIb MOMEPEAHBOr0 Po3paxyHKOBOTO mepiogy, TO B OCTaHHIN KaJeHOapHHUH [IeHb
MOTOYHOTO P03paxyHKOBOTO Mepiofy Ha cyMy OIleparii, I SKUX Jisia MIbroBa MpOoIeHTa CTaBKa, 3MIHCHIOEThCS
JIOHapaxyBaHHS NPOLEHTIB 32 CTaHAAPTHOIO (HEMiJIbrOBOIO) MPOLEHTHOI CTABKOIO 3a KOXKEH JIeHb Mii IMiIbroBoi
IIPOLIEHTHO1 CTaBKH.
10.16.4. 3acTocyBaHHS MIBrOBOI MPOILEHTHOI cTaBKu Aiis [liproBoro mnepioay, ocTaHHIN ASHB il SKOTO BiIIOBIIA€
JTHIO TIOBHOTO TOTaIIeHHs Bciei 3a0oproBaHocTi 3a KpenuTHOIO JiHI€IO: SKIIO OO OCTAHHBOI'O KaJeHOAPHOTO THS
[TineroBoro mepioay He 3/IMCHEHO MOBHE MOTamieHHS BCi€i cymu 3aboproBaHocTi 3a KpemuTHoro JjiHi€l0, TO Ha
HACTYITHUM KaJICHIApHUH JIeHb MiCs OCTaHHBOIrO AHS Jii [1iMbroBoro mepioay Ha Cymy OIEpailii, i SAKAX Jisia
MIBroBa MPOLIEHTA CTaBKa, 311HCHIOETHCS TOHApaxXyBaHHs MPOLEHTIB 33 CTAaHIAPTHOIO (HEMiIbrOBOIO) MPOLEHTHOIO
CTaBKOIO 32 KOXEH JEHb Jlii MJIbroBOi IPOLEHTHOI CTaBKH.
10.17. B ocranHili onepauiiinuii nenp [lnarixkaoro nepiogy, KimieHT moBUHEH 3a0€3NEUUTH HASBHICTH HA CBOEMY
BIIP rpomoBux komriB y cymi, He MeHiIe OOOB’SI3KOBOTO LIOMICSYHOTO IUIATEXY, IO CKIAAETHCA 3 CyMH
OO00B’S3KOBOTO MIHIMAJIBHOTO IIJIATEXY, PO3PaXOBaHOIO Yy TPOLEHTHOMY BiJHOWIEHHI BiJl CyMH 3arajbHOi
3aboproBanocti KitieHTa 3a kpemuToMm, HaJaHUM OCTaHHbOMY Yy BHIUIsiAI KpemutHoi ninii, BcraHOBieHOi 1o BITP
Kitienra, ctaHoM Ha ocTaHHIH JileHb Po3paxyHKOBOIO TIepiofly, Y SKOMY KOIITH KPeITUuTy OyII0 BHKOPUCTAHO.
10.18. Crpoku mnoBepHeHHs cymMu (OOOB’S3KOBOTO MiHIMAJIBHOTO IDIATEXKYy NependadeHi Yromor. YKIalaodu
Horogip, Kiienr y nopsinky 3akony Ykpaiau «[Ipo mmaTikHi mocnyru» jaopydae baHKy y MOpsAKY JIOTOBIpHOTO
cnivcaHHs 37iiicHIOBaTH JnoroBipHe crimcanHs 3 BIIP Kiienta cyMm rpomoBux KomTiB y po3mipax 3a00proBaHocTi
Knienra nepen bankom mozo crutatu minatexis 3a JloroBopoM i HanmpaBiIsITH Taki KOIITH HA BUKOHAHHS IPOLIOBUX
3000B’s13aHp KiieHTa 3a JloroBopoMm, TepMiH 4K OCTaHHIM J€Hb CTPOKY BHKOHAHHS SIKMX HAacTaB a00 BUKOHAHHS
SKHX TPOCTPOUYCHO Y CyMi, 1110 HE MepeBUIIye GaKTHIHOT CYMH TaKUX 3000B’s13aHb.
10.19. CropoHr OOMOBWJIMCH, IIO Yy BHIIAJAKY, SKIMIO noBepHeHHs KiieHTomM cymm 3araibpHoi 3a00proBaHOCTI
BiOynocs He B MOBHOMY 00cCs3i abo B MOBHOMY 00cs3i, ane 3 MOPYLIEHHSIM CTPOKY, BCTaHOBJIEHOTO JJIsI HOTO
3MIHCHEHHS, TPOIEHTH 32 KOPUCTYBaHHS KpPEJIUTOM, BHKOpPHCTaHMM KIIIEHTOM BIPOJOBXK MONEPEIHBOTO
Po3zpaxyHkoBoro nepiojy, OyayTh po3paxoBaHi 3a CTAHJAPTHOIO MPOIIEHTHOIO CTABKOO, PO3MIp SKOT BU3HAYCHUH B
Tapudax, siki € HeBia eMHOIO yacTuHOIO JloroBopy, 6e3 BpaxyBanHs [lisroBoro nepioxy.
10.20. Y pa3i nepeBuiiennst Kimientom BeranoBienoro Jlorosopom JIimMiTy KpenuTHOT JiHii, HA CyMy TIEpEBUINICHHS
(HEeCcaHKIIIOHOBaHOI 3a00ProOBaHOCTI/TEXHIYHOIO OBepApadTy) HAPaXOBYIOTHCS MPOLEHTH Ta CILIAYYETHCSA IMEHS Yy
BiAMOBiAHOCTI 3 mirounmu Tapudamu. Y moganblioMy Ui poO3paxyHKy deproBoi cymu OOOB’S3KOBOTO
MiHIMaJbHOTO IUIATEXKY, y TOMY 4YHCHi, A7 TOBEPHEHHS HECAHKI[IOHOBAaHOI 3a00pPTrOBaHOCTI, 3aCTOCOBYIOTHCS
npaswuia 1m.10.23. nporo Jloroopy.
10.21. Slkmio Ha KiHEb OCTAHHBOTO OTepaIlifHoro (6aHkiBChKOro) mHs IlmarikHOTO MEepioAy (3 BpaxyBaHHIM YMOB
[apuBinyansHOrO MOpsAAKY BHEceHHs cyMu OOOB’S3KOBOrO MiHIMaibHOrO IuiaTexxy) KiieHT He 3niHiCHMB criatu
cymu OO0OB’SA3KOBOI'0 MIHIMAJILHOTO IIATEXy Ta cyMd HecaHKiioHOBaHOI 3a00proBaHoCTi (B pasi ii HasBHOCTI),
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Bank BBaxkae Taky HecmiaueHy cymy OOOB’SI3KOBOTO MiHIMAIbHOTO IUIaTeXy Ta cymy HecaHKIioHOBaHOI
3aboproBanocti (y pasi ii HasBHOCTI) mpocTpodeHoro 3aboproBaHicTio Kiienta 3a Kpeaurom Ha HacTymHUMA
onepamiiani (0aHKIBCHKWH) NIeHb baHKYy, 10 ¥me 3a ocTaHHIM omnepariitauM aaeM IlnaTikaoro mepiomy. 3a moBHE
abo yacTkoBe mpocTpoueHHs cmaath OO00B’s3koBoro miarexy/ HecankiionoBanoi 3a0oproaHocti KitieHT
3000B's13aHUI CINIATHTH Ha KOPUCTh baHKy miaTu B po3Mipi, BkazaHomy B aitounx Tapudax, Yroxi ta/abo mpomy
JloroBopi.

10.22. Ilpu moBepHEeHHI 3a00pPTOBAaHOCTI 3a KpeauToM, o Hamanui Kmienty y Burisami Kpemutroi minii 3a BIIP
Kitienra 3acToCcOBYy€ThCSl HACTYITHHNA TTOPSIOK:

[ToBepHeHHS 3200proBaHOCTI 32 KPEIUTOM, CIUIaTa MPOLIEHTIB 3a HOro KOPUCTYBAaHHS Ta CIUIaTa iHIIMX MJIaTeXiB 3a
Yronot/ JloroBopom 31iHCHIOEThCST KITIEHTOM 3 BHKOPHCTaHHSIM PaxyHKY, IO TPU3HAYCHHWN IJIsl 3apaxyBaHHSI
KitieaTOM KOMITIB, CIPSMOBAaHMX Ha TIOTamIeHHS 3a00pProBaHOCTI 3a KPEIWTOM Ta CIUIATY IHIIMX IUIATEXIB 3a
JloroBopoM, pEeKBi3UTH SKOTO 3a3HayarOThcs B Yroai. HasBHiCTE mpocTpodeHoi 3a00proBaHOCTI 32 KPEAUTOM €
mizcraBoro s ciimcands barkom komtiB Kiienrta 3 Oynp-skoro BIIP B mopsiniky moroBipHOTO criMcaHHS KOIITIB 3
BIIP B paxyHOK MTOBepHEHHSI TaKO1 3200pPTrOBAaHOCTI ¥ CyMi, 1[0 HE TIEPEBUIILYE CyMH 3a00pTrOBaHOCTI.

10.22.1. Ilpu BHecenni Kiienrom xomTiB Ha BIIP moBepHeHHs 3a00proBaHOCTI 32 KPEOUTOM, CIIJIaTH MPOLEHTIB 3a
HOro KOpHCTYBaHHs Ta/4M iHIIMX IUIaTexXiB 3a J[OroBOpoM 3IiMCHIOETBCSA 3TiHO 3 YEProBiCTIO, IO BU3HAuUEHA
n.10.23. ganoro Po3mimy.

10.22.2. Cniucanns miat nepeadoadeHux 1um Jloroopom ta Tapudamu, Moxke BiIOyBaTHCS B TOMY YMCIII 32 paXyHOK
Kpenuty, nHaganoro Kiienty y Burnsai KpeantHoi ninii, BcraHoBieHoi 3a BIIP, i ans Takoro cnucanHs baHky He
noTpiOHE oKpeMe posnopspkeHHs KiienTa.

10.22.3. HocrymHauii 3amumok Ha BIIP Kiienra 30inpiryeTscst Ha CyMy TIOBEPHEHOT YaCTHHU KPEIUTY.

10.22.4. Koy, HasBHi Ha BITP B po3Mipi, mo nepeBuiye 3a0oproBanicTh KitieHTa 3a KpeAUTOM, BiJOOpaKaIOTHCS
sK macuBHUH 3amumok Ha BIIP Ta 36imbmrytoTs JlocTymHMIA 3aHIIIOK.

10.22.5. Komrrin OG0B’ A3K0BOTO MiHIMAIIBHOTO IIaTexy, mo Hamiiinom Ha BIIP Kiienra, ciipsmoBytoTecss bankom
Ha cruiaTy 3aboproBaHocTi 3a J[oroBopoMm He Mi3HINIE HACTYIMHOTO poOoyoro nHS BaHky 3 MHS HaaXOMKEHHS
IPOLIOBHX KOIWITH Y cyMmi OO0B’s13Kk0BOTO MiHiManbHOTO 1iatexy Ha BITP Kiienra.

10.23. IToramenns 3a0oproBanocti 3a KpenutHoro miHiero:

10.23.1. ¥V pa3i HeAOCTaTHOCTI CyMH 3JIIHCHEHOTO IIATEXY JUIsl BAKOHAHHS 3000B’s13aHHS 32 JJoroBOpOM y IOBHOMY
00cs3i, 111 cyma moraiiae 3a00proBaHiCTh 3TiIHO 3 YeProBicTIO, nepeadayeHO0 UM MTyHKTOM:

10.23.1.1. cmmata TpPOCTPOYEHOI A0 TOBEpHEHHS Ccymu JimiTy KpemuTHoi miHII, B T.4. TPOCTpOUYEHOL
HecankuionoBanoi kpenutHoi 3aboproBanocti 3a KpeanTtHoto jiHiero, npoctpoueHHx OO0O0B’SI3KOBUX MiHIMaIbHUX
TUIATEXiB, BPaXOBYIOUH MPOCTPOUCHI MPOIEHTH;

10.23.1.2. crutata cymu OOOB’A3KOBOr0 MiHIMAJBHOTO IJIATEXY, BKIIOYAIOUM MPOLEHTH, 32 CXEMOIO IOTallleHHS
MmiHiManbHuME TaTexamu (OMII). IIpu npoMy B yacTuHI 3a00proBaHOCTI N0 Ty KPEAUTY CIIOYATKY BigOyBaeThCs
crulaTa 4YacTHHH TOTOYHOI 3aboproBaHocTi 3a KpenuTHOIO IiHi€r0, sKa BUKOpPHCTAaHA K PO3PaxXyHKU 3
BukopuctanusM BIIK 3a toBapu/mocnyru, Ta Buctanena no criaty B OMII, nami BinOyBaeThCsl ciutata MOTOYHOT
3aboproBaHocTi 32 KpeautHoro JiHi€r0, sIka BUKOPUCTaHA JIJIs 1HIIUX JIIeH Ta BucTaBieHa Jo crutatu B OMIT;
10.23.1.3. crmmata Heycroiiku (mTpadiB i meHi) 3a KOPHCTYBaHHA MPOCTPOUYEHOI0 cyMoro HecaHkiioHoBaHOi Ta
CankiionoBaHoi 3a0oproBanocti 3a KpeautHoto miHieto, 3a mpoctpoueHHst O00B’SI3KOBUX MiHIMAIBHUX TUIATEKIB Ta
3a BUMHEHHS 1HIIMX NOPYIIEHb, epeadaueHnx uuMm JJoroBopom ta Yromoro;

10.23.2. ¥V pasi gkmo cymMa BHECEHOIO IuIaTeXy mnepeBuinye po3mip OMII TO HaaJMIIKOBHHA PO3MIp KOIITIB
CTIPSIMOBY€ETBCSI Ha

10.23.2.1. cmnary motouHoi 3aboproBaHocTi 3a KpenuTHOM JiHI€IO, sIKA BHKOPHCTaHA SIK PO3PAaXyHKH 3
BukopucranusM BIIK 3atoBapu/mociyru;

10.23.2.2. criaTy moTo4HOI 3a00proBaHocTi 3a KpeauTHOO JIiHi€0, IKa BUKOPUCTAHA JUIS IHIIMX LIJeH Ta KOMICIH,
3a3HavyeHuX B Tapudax, siki € HeBiI’EMHOI YacTUHOIO JlaHoro JloroBopy.

10.24. Iigmucanusm nporo [lorosopy CTOpOHM HOMOBHIIUCS, IO 3 OISy Ha BiomocTi, HajmaHi KiienTom ms
BcTanoBieHHst KpenutHoi ninii 3a BIIP Kiienta, Ta 3 ypaxyBaHHAM KpeauTHOi ictopii Kiienra, niMiT KpeauTHOL
JiHIT MOke OyTH 3MiHeHMH 3a iHiniaTuBol baHky a0o KiieHTa B Mekax, BU3HaYeHMX ymoBamu IIpoaykry Ta
VYroporo. InimiatuBa Kiienta momo 301IbIIeHHS JIMITY KPEAUTHOI JiHIl MOBMHHA OyTH BUSBJIEHA OIHHUM 13 TaKHX
HUTSAXIB:

- MMOIaHHSAM ITUCbMOBOI 3asBu KitieHToM ocoOucTo 10 BimgmiaenHs abo nomToro Ha ajgpecy baHky;

- ycHuMm 3BepHeHHsiM KiienTa o Binninenns banky, 3 migrBepmkennsm ®inancosoro Homepy Kiienra OTP, sikuit
HanpaBJIseTbcsl baHKOM y sms-1oBioMieHHi Ha DiHaHCOBUIT HOMED;

- ycauM 3BepHeHHsM Kimienra no Konrakr-nientpy banky 3 ®inancoBoro Homepy.

bank noBigomisie Kimienta mpo 3MiHy po3mipy JliMiTy KpeauTHOI JiHil (K 3 iHiMiaTHBH baHKy, Tak i 3 iHIIIaTHBH
KiienTa) omaum abo nekiapkoma criocobamu 3a Bubopom banky, a came:

- HalpaBJICHHM €JIEKTPOHHOTO JIcTa Ha e-mail, 3a3Hauennii KiienTom B 3asBi Ha pHeAHAHHS;

- HampaBJeHHSAM Sms-TioBigomyieHHs Ha @inancoBuii HoMep abo IiHImMNA HOMEp MOOLITBLHOTO TelIedoHy,
mo 3a3HadeHWH KimieHToM B 3asBi Ha IpHUETHAHHS;

- po3MimieHHsaM iHdopmanii y momicsuynux Bunuckax no BIIK Kiienra;
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- HampaBJICHHSAM MUCHMOBOTO MOBIIOMJICHHS Npo 3MiHY JIiMiTy KpeauTHOT JiHil i3 3a3HaYCHHSIM 3MiHEHOTO PO3Mipy
Jlimity kpenuTHOI NiHii, Ha aapecy, 3a3Hadeny Kiientom B 3asiBi Ha MpUEIHAHHS;
- iHopMyBaHHAM TIpalliBHUKOM baHKy 3a jgomomororo 3’eqHadus 3 Kimienrtom 3a @iHaHCOBUM HOMEPOM abO0 1HIIUM
HOoMepoM Teneony, 3a3HaueHuM KirieHToM B 3asBi Ha PUETHAHHSL.
V pasi Hesroau KiienTa i3 3mineHuM po3mipom JlimiTy kpeautnoi ninii Kiient 30008’ s13anuii mpotsirom 10 (aecstn)
KaJIeHIapHUX JHIB 3 THSI oTpuMaHHA Bix banky indopmarii momo 3miau posmipy Jlimity KpeautHoi minii (omgHuM 13
3a3HaYEHUX BHIIE CMOCO0iB) Hajmath N0 baHKy 3asBy Ha yMoBax, 3a3HaueHux y 1.10.25. ¥V pasi, sxkmo Kmient
NPOTATOM BKa3aHOTO B LILOMY IYHKTI CTPOKY He HaiaB baHKy 3a3HauyeHy 3asBy Ta/a00 BUMHMB ONEpALii0 IIOAO0
OTpPHMaHHsI KOWITiB B Mexkax 3MiHeHoro JliMiTy kpeauTHoi Jinii, CTOpoHH BBaXaroTh, 110 CTOpOHaMU JOCSTHYTO
3ro/Id Ha BHECEHH: 3MiH A0 J[oroBopy y 4acTrHI BCTAHOBIEHHS HOBOTO po3Mipy JimiTy KpeautHoi miHii BiAmoBigHO
mo 4.4.2-3 ¢1.205 LuBinpHOTO KOMeKCy YKpaiHu i mo po3mip JIiMiTy KpeaAUTHOI JIiHIT € 3MiHEHUM.
10.25. Iignucanusm JloroBopy CTOpOHU JOMOBHIIMCH, IIO 332 HAsSBHOCTI HeBUKopucTaHoro Kiientom Jlimity
KpeauTHOi JiHIi B miepion aii Yrogw/ JloroBopy KiienT mMoxke iHimitoBaTi 3MeHIeHHs po3mipy JliMity kpemuTHOL
ninii 3a BIIP Kiienra B Mexax, Bu3HadeHnx ymoBamu [Ipoaykry Ta Yromoro.
Ininiaruea KitieHTa 1110710 3MEHIICHHS JTIMITY KPEIUTHOI JIiHIi TOBUHHA OYTH BUSIBJIICHA OJTHUM 13 TAKHUX IUIAXIB:
- MO/IaHHSAM TUCHMOBOI 3asBU KitienToM ocobucto o Bixminenns abo nomroro Ha agpecy baHky;
- ycanM 3BepHeHHsiM Kitierta no Bigninenns banky 3 minTeepmxennsm PinancoBoro Homepy Kiienta OTP, sxuit
HanpaBJIsIeTbCsl baHKkoM y sms-moBioMieHHi Ha DiHaHCOBUIT HOMED;
- ycHuM 3BepHeHHsM Kitienta no Konrakr-uentpy banky 3 @iHancoBoro Homepy.
10.26. Ilicnst 3akinueHHs cTpoKy aii KpenuTHoi miHii, KUl BU3HAYAETHCS BimmoBimHO 10 ymMoB 1.10.9.2. maHoro
Pozniny, bank Mae mpaBo mpomoBxuTh cTpok Aii KpennuTHoi miHii y momepeqHoMy po3Mipi Ta Ha Takui camuit
CTPOK, asie He Oiblie cTpoKy Aii JJoroBopy, y pa3i HassBHOCTI TAKHX CyKYITHHX OOCTaBHH, SIK:
- CyMIIiHHE Ta To4He fotpuMaHHs Kiientom ymos Jlorosopy;
- BIICYTHICTh TCHMOBO] 3asiBM KitienTa npo anymtoBanHs KpennuTHoi miHii.
[Mpu npomy, mepmuM AHEeM Oii HoBoro cTpoky KpemnTHoi miHii € mepimiuii kaneHAapHUH JeHb, HACTYMHHN 3a
OCTaHHIM JIHEM TIOTIePEeTHBOTO CTPOKyY Ail KpennTHoi miHii.
bank Mae mpaBo mpoTsToMm cTpoky aii KpenuTHoi miHii 3MianTy Tepmil aii KpenuTHOT miHii, TPOAOBKUTH CTPOK Ail
Kpenutnoi ninii a6o npunuauTH cTpok Aii KpenuTHoi miHii 3rigHo 3 yMoBamu 11b0ro Jlorosopy.
10.27. YmoBu npu3ynuHeHHs HaganHs KpeauTHoi miHiT IUisxoM OJI0KyBaHHS BUIATKOBUX orepallii 3a PaxyHkowm:
- HeBukoHaHHA KitieaToM yMoB Yromu mipo BiakputTs KpennTtHoi niHii o6cnyrosyBanHs KpeautHoi kapTku abo
iHmmx ymoB JloroBopy, iHIIOrO JOTOBOPY NpO HaTaHHS OaHKIBCHKUX IMOCIYT, YKIaaeHoro mixk KiieHtom Ta
Bbankowm;
- BusBNeHHA (akty mopymeHHs Kiientom BuMoOr mono cBoedacHoro iHpopmyBaHHA baHky mnpo 3MiHy
NepcoHaNbHUX a00 KOHTAaKTHHUX JIaHUX, 3TiAHO 3 BUMoramu Jlorosopy;
- HassBHOCTI IIPOCTpOUEHOT 3a00proBaHoCTi (y TOMY YMCII 31 CIutaTy mrpadiB ado MeHi 32 HeHAIeKHE BUKOHAHHS
3000B’s3aHb) 32 YTom010 mpo BiakpuTTa KpemutHoi minii Ta obcmyroByBanHs KpeanTHoi kapTku abo iHIIMX
ymoB [loroBopy abo 3a iHIIIM JOTOBOPOM NP0 HagaHHS OAaHKIBCHKHMX TOCTYT, YKiaaeHuM Mixk KiieHToM Ta
bankowm;
- HakJIaJeHHs apemTy Ha komrtu KirieHrta, 1m0 posMiiieHi Ha Oyib-skoMy paxyHky Kiienrta B banky abo 3a
HasIBHOCTI PILLIEHHS YIIOBHOBA)KEHOTO JIEPKaBHOT'O OpPraHy 100 3yIMHHEHHS ONepaliil Ha TAKOMY PaxyHKY;
- 3 IHIIMX 00CTaBHH, SIKi CBiYaTh PO PU3HK HECBOEYACHOTO BUKOHAHHS 3000B s3aHb KiieHToM 3a KpenutHoro
niHi€ero (200 3a00proBaHOCTI 3 iHII OAHKIBCHKI TTOCITYTH).
10.28. YMOBM BUMOTH JOCTPOKOBOTO MOBEPHEHHs 3a00proaHocTi 3a KpelIuTHOIO JiHIE 1 BUKOHAHHS 1HINUX
30008B’s13aHb Kiienrta 3a Yrogoro npo Biakputts KpeanTtHoi miHii Ta o6cmyroByBanHs KpenutHoi kapTku abo iHIIMX
yMmoB JloroBopy (y TOMy 4HCIIi 11010 yroxa abo J0roBopis, ykiageHux Mibk KiieHtom Ta BaHkoM Moo HamaHHs
iHIMX O0aHKIBCHKHUX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAMOBigHUM iH(hopMyBaHHsM KitieHTa:
- y pa3i HeycyHeHHs Oyab-Koi 3 oOcTaBuH, 3rigHo 3 11.10.27. uporo orosopy;
- y pa3i npuitHaATTS baHKOM pileHHs MOJ0 PO3ipBaHHSA MiNOBHX BiJHOCHH, BIINOBIAHO 10 Mm.2.12 1poro
HoroBopy;
- BusiBIeHHs (akty maxpaicekux aid Kmienra (mamipy ab6o cnipoOu 3ailicHUTH Taki 1ii) miJ yac KOpUCTYBaHHS
KpenuTtHOI0 KapTKOI0 200 HIIMMHU NPOAYKTaMH YH nociayramu baHky;
- IPOCTPOYCHHS IUIaTeXIiB 3a KpenuTHOW IiHi€w, 3rigHo 3 uynHHUMH Tapudamu banky Ta VYromowo mpo
BinkputTs KpenuTHoi ninii Ta o6cinyroByBanust KpenuTHol kapTku Ha 1 (0IMH) KaJIeHIapHUN MiCSIb 1 OLTbIIE;
- CHCTEMAaTHYHOTO MOpYLIEHHS yMOB Yroau npo Biakputts Kpenutnoi ninii Ta obciayroByBanHs KpeautHoi
KapTku abo iHmmx ymoB Jloroopy (y TOMy 4YHCIi MoA0 yroa abo JOroBOpiB, ykiajeHux Mix KiieHToM Ta
bankowm mono HagaHHS 1HIIUX TPOAYKTIB baHKy);
- y pa3i 3IilCHeHHs MepemKkoAn y peamizauii npaB banky 3a Yromoio mpo Bimkputts Kpeauthoi miHii Ta
oOcmyroByBanHss KpeanTHoi kapTku abo iHmmx ymoB JoroBopy (y TOMy YMCIi IIOJO Yroa abo JOTOBOPIB,
ykiageHux Mk Kimieatom ta barkowm mono HagaHHs iHIIUX TPOAYKTiB baHKy);
- y pa3i HakIaaeHHs apeiTy Ha kot KitieHTa, 1o po3miiieHi Ha Oyab-skoMy paxyHky Kiienra B banky a0o 3a
HasBHOCTI pillIGHHS YMOBHOBAa)KEHOTO ACP:KaBHOI'O OpraHy MO0 3YIHHEHHs Omepaliii Ha TakoMy paxyHKy Ha
TEepMiH Oinblie 5 (1 ATH) poOOYMX JHIB;
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- sxmo Kiient Hagacte baHKy mUCBMOBY 3asBY MPO HEMOKIJIMBICTH BUKOHAaHHsS 3000B'sA3aHb 32 YTOAOIO PO
BinkputTst KpeautHoi ninii Ta obciayroByBanns KpeautHoi kapTku abo iHmux ymoB Jlorosopy (y ToMmy 4mcii
010 yroJt ab0 JOTOBOPIB, YKIaaeHuX Mix KirieHToM Ta baHkoM 11010 HalaHHs iHIITUX MTPOAYKTIB banky).
10.29. ¥V pa3i 06e3roTiBKOBOro mepepaxyBaHHS KIIiEHTOM TpPOIIOBHX KOIINTIB 3 IHIIUX KPEAWTHUX YCTAaHOB YH
Binginens momrToBoro 3B's3Ky (iHAHCOBI PU3UKH, MOB S3aHI 3 MOXXJIMBOIO 3aTPUMKOIO0 Y HAIXOMKEHHI TaKHX
komriB Ha BIIP me 3 Buan banky, Hece Kimient. [liqnucannsm JloroBopy KimieHT ycBiOMITIOE Ta TOTOIKY€ETHCS 3
TUM, 110 baHKk HE Ma€ MOXKIMBOCTI KOHTPOJIIOBATH a00 PEryJIIOBaTH IIBUAKICT HAIXOMKEHHS IPOLIOBUX KOIITIB 3
IHIIMX OpraHizamiil abo BIUNIMBATH Ha PO3MIpPH KOMICIH, IO CTATYIOTHCS TAaKUMHU OpraHi3alisiMH 3a MepepaxyBaHHS
rpomoBux KomTiB. KiieHT 3000B’s13aHMi 3AiICHUTH yci TUIaTeKi Ha KOPUCTh baHKy 3a YTroAoi Hpo BiIKPUTTS
Kpenutaoi minii o6cmyroByBanus KpenutHoi kaptku Ta/abo JloroBopom Tak, mob baHk ofepxaB yci HalnexHi oMy
CyMH y TIOBHOMY 00cs3i Ta 0e3 BinpaxyBaHHA 3 HHX OyIb-SIKMUX KOMICiH iHIINX OaHKIB Ta OyIp-SIKHX BUTpAT,
MOB’SI3aHKX 13 MEPEKa30M KOIITiB.
10.30. fAxmo kinnesa aara ciata O60B’a3k0BOr0 MiHIManbHOTO maTexxy (OMII) un HecankitionoBaHOi KpeAUTHOL
3aboproBaHocTi (y pasi ii HassBHOCTI) 32 Yromoto Ta/abo JloroBopom mpuiiagae Ha HeomepariitHuii (HeOaHKiBCHKHN)
JeHb, TO KiHLeBa Aara ciutiaté OMII nmepeHocHThCS Ha OCTaHHIH omnepauiiiauii (6aHkiBchkuil) aeHb [lmatikHOTO
nepiofy.
10.31. Bank Mae mpaBo MPU3YNUHUTH 3[IHCHEHHS oneparlii 3 BukopucTanHsm BITK moisixom 6mokysanus Kaptku, a
TaKOX BIWIIYYUTH KapTKy Yy pa3i 3aTpUMaHHS CIUIATH YaCTHHU KpeauTy (HOro 4acTUHM) Ta/ab0 MPOILEHTIB 3a HOTO
KOPUCTYBaHHs Ta/ab0 KOMicii Ta/uu 1HIIMX TuaTexiB 3a JJoroBopom micis 36iry 90 (neB’stHOCTa) KalleHJapHUX JHIB
3 MOMEHTY 3aTPUMaHHSI IUIATEXY.
10.32. VY pasi BigcyrHocti Ha BIIP Kiienra BiacHux komriB, baHk Mae mpaBo 3MiHCHUTH CHHCAHHS CYMH
OO00B’I3K0BOTO MiHIMAJFHOTO TJIATEXY 3a paxyHOK BctaHoBieHoro Ha BITP KiienTa kpeguTHOTrO MiMiTY.
10.33. Ha mepiox nii Kanikyn, bank mae mpaBo BCTaHOBHUTH Iepiof, mpoTAroM skoro KIlie€HT 3BiIIBHIETHCS Bif
crutaTi 00OB’SI3KOBUX MiHIMabHUX TUIaTexiB. [IpM IbOMy TPONEHTH Ta KOMICii CILTA4yIOTBCS 3a PaXxyHOK
KpenutHoro miMiTy, 1 Ha HUX TIPOTATOM CTPOKY Hii KaHikyn He HapaxoBYIOThCS HPOLEHTH/KOMICIi, mependadeHi
HoroBopomM.
10.34. Ilig wac nii Kanmikym 3a paxyHKOM/YTOIOO ONOKYIOTBCS OyIb-sKi BHIATKOBI orepamii 3a iHIIiaTHBOIO
kiieHTa. KpeanTHi Kapky Ta paXyHKH 10 HUX JIIOTh JIMIIEC B PEKUMI BHECEHHsI KOLITIB Ta MOTAIICHHS KPEIUTHOI
3a00proBaHOCTI.
10.35. IIpotsarom aii Kanikyn, KiieHT Mae mpaBo JOCTPOKOBO MOTACUTH 3a00PTOBAHICTh 332 KPEIUTHUM JIOTOBOPOM,
3TiTHO JIFOYHX YMOB.
10.36. Y pa3i MOBHOTO MOTAIIEHHs KPEAWTHOI 3a00proBaHOCTI 3a JIOTOBOpOM MHpoTaroM Jii Kanikyn, kpeauTHHiA
JIMIT cTa€ JOCTYHNHHMM KIIIEHTY JAJsl BUKOPUCTAHHS, IpU LbOMY HajaHHS KaHiKyJ aBTOMAaTHYHO CKacOBYETHCS Ta
OLIbIIIE HE HATAETHCA.
10.37. Io 3axinueHHto cTpoky Ail Kanikyn, Hagani Taka Yroja o0ciyroByeThes 3riHo Tapudis ta ymoB Jlorosopy.
10.38. dakrt orpumMaHHs KapTku KilieHT MiATBEpOKYE YBIBIIH i pEKBI3UTH Y MOOUTEHOMY 3aCTOCYHKY.
10.39. B mexax crpoky mii KpeautHoi kaptku KiieHT mae mpaBo ckopucTatuch Po3cTpoukoro, sika mependadae
NOTAIlIeHHs] PIBHUMH YacTWHAMHU Bci€i cymu a0o 4acTMHHM 3a00proBaHocTi 3a KpeIuTHOIO KapTKOIO, HapaxOBaHOI
CTaHOM Ha JaTy aktuBailii Poscrpouku. [Ipu npomy:
10.39.1.1. Hnsa Posctpouku 3a KpemutHumu kaprtkamu, siki Oymu odopmieni go 07.02.2022, Kiient ta bank
YKJIaZaTh YTOAY PO3CTPOUYKH y BHUIVIALI €IEKTPOHHOTO JOKYMEHTa i3 BUKOPUCTAHHSM EJIEKTPOHHOTO MiJIHCY
KitienTa (OTII-naposro), sikuii 0yB noeigomienuii Kiienrom banky miciist ioro apreHTudikailii, Ta KBati(ikoBaHOTO
€JIEKTPOHHOTO TIANUCY YIIOBHOBXKEHOI 0co0M baHky. YkiaaeHa Yrona HaZaeThCsl HA agpecy €IeKTPOHHOI! MOIITH
Knienra, nosinomienoi Kiientom banky. Yroma yknanaerbcsi OAMH pa3 Ta MOMIMPIOETHCS HA Bl KpeauTHi kapTku
Kitienra. AxruBaris Po3cTpouku 3/iHCHIOETBCS y TIOPSIZIKY Ta HA YMOBax BinoBinHo 110 11.10.43.2. JToroBopy.
10.39.1.2. Po3crpouka 3a KpemutHumu xaptkamw, siki Oyiam odopmieri micis 07.02.2022 301iCHIOETBCS TITSIXOM
aktuBauii Po3cTpouku y nopsiiky Ta Ha ymoBax BinnosigHo 1o 11.10.43.2. JloroBopy 0e3 ykiagaHHs OKpeMOi YTOAH.
10.39.2. AxruBarist Po3ctpouku 3niicHIOEThCs MIIsIX0M 3BepHEeHHs KiienTta no Konrakr-LlenTpy banky, micns goro
bank wnancunae Ha @inancoBuit Homep Tenedony Kiienra SMS-nopimomieHHst i3 3anutyBaHuMH KitieHToM
napamerpamu Po3cTpouku: cyma 3aboproBaHocti, siky Kumient Oaxae moramatu y Posctpouxy; crpok nii (y
MiCSIISIX); (aKTHYHUKA pO3MIp IJIATEXy B paMKax Po3cTpouku; po3mip piduHOi NPOLEHTHOI CTaBKH 32 KOPHUCTYBaHHS
KPEAWTHOK 3a0OproBaHICTIO JuIs ToramieHHs y Po3cTpouky; po3mip KowiciiHOi BuHaropoaud banky 3a
00cIyroByBaHHs paxyHKy Ha ymoBax Posctpouku. [linTBeppkennsM 6axxanus Kirienra ckopucraTrch Po3cTpoukoro
€ HaacunanHs Kiniearom OTII-maposnto, sikuit MicTUTECS B koMY SMS-1I0Bi1OMJICHHI.
10.39.3. PoscTpouka moxke Oyne akTrBoBaHa Juis oAHiel KpeautHoi kapTku abo kinmbkox Kpeautaux kaprok Kiienra
B banky, ski 3a umHHuMu Tapudamu BaHky mnepembadarorh Po3cTpouky, BHKIIOYHO 3a YMOBHM BiJICYTHOCTI
npocTpoueHoi 3aboproBaHocTi 3a KpennTHoto kapTkoo (KapTKaMH) CTaHOM Ha Jary aktuBauii Posctpouxu. Skimio
Knient mae xinbka Kpenutaux kaptok B banky, To BiH Mae npaBo 3BepTaTHCh 10 baHKy i3 3asgBKaMy 11010 aKTHUBAIii
Po3cTpouku 3a kokHOIO 3 IMX KpeauTHuX KapTok (y TOMY YHCITI ONHOYACHO;, 3 OJHAKOBHUMH a00 pPI3HUMH
nmapameTpamu Po3cTpouxn).
10.39.4. Ctpok nii Po3cTpouku MOYMHAETHCS B JACHB MiATBEpIPKEHHsS BoyieBUsBIeHHs KiieHta ckopucraTtuch
Poscrpoukoro muisixom Haacunanas Kimienrom OTII-naposo, 3riguo 3 m.10.43.2. JloroBopy Ta 3aKiHUyETbCS Y JICHb
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crutata KimieHTOoM ocTaHHBOTO Mmarexy 3a Po3ctpoukoro.
10.39.5 Ilpwu aktuBanii PozcTpouku cTpok Aii KpeauTHOTro JiMiTy 3a KpeaquTHoi KapTKoIo, B paMKax sIKOi aKTHBOBaHO
Po3cTpouky, aBTOMaTH4YHO MPOJIOHTYETHCS 10 3aKIHUCHHS TEPMiHY CIUIaTH OCTaHHBOTO ILTAaTEeXy 3a Po3cTpoukoro.
IIpu 1mpoMmy akTHBaIlis Po3cTpoukw HE BIUIMBaE Ha PO3MIP KPEIUTHOTO JIIMITY BCTAHOBJICHOTO BiATIOBIIHUM
KPEIUTHUM JIOTOBOPOM.
10.39.6. ITnarix 3a Po3cTpovKor0 Mae HACTYITHI CKIIQJIOBI:
e vYacTHWHA 3a00PTOBAHOCTI, KA JOPIBHIOE TIOYATKOBIM cyMi 3a Po3cTpoukoto, moaisieHii Ha KUTBKICTh MIiCSIIiB
nii Posctpoukw;
® MPOLEHTHU 332 KOPUCTYBAHHS Ti€I0 YACTHMHOIO KPEAMTHOI 3a00proBaHOCTI, sIKa MoramaeTbes 3a PozcTpoukoro
Ta KoMiciiHa BuHaropoja banky 3a oOcimyroByBaHHS paxyHKy Ha ymoBax Posctpouku. bazoro s
PO3paxyHKy 3rajiaHoi KOMiCiiiHOi BHHArOpoAM € MOYaTKoBa CyMa KPEeOUTHOI 3a00proBaHOCTI, IS SIKOi
akTuBOBaHa Po3cTpouka.
10.39.7. Tnatix 3a Po3cTpoyukoro A01a€ThCs 0 CYMH 000B’SI3KOBOTO MiHIMATBHOTO IJIATEXY, SKUH MJIJISTae CriiaTi
Kiienrom 3a xopuctyBanHs yactuHOl KpeaurtHoi minii 6e3 Posctpouku BiamosimHO mo Bumor [orosopy. Ilpu
pOMY Tepmmid TuraTixk 3a Poscrpoukoro croradyerscsi mpotsarom [lmarikHoro mepiomy, sKuil crhigye 3a
Po3paxynkoBum nepionom, B skoMy Oynia aktuBoBaHa Po3cTpouxka.
10.39.8. Cyma 3a060proBaHOCTI, CIUIaY€HOI B paMKax IaTexKy 3a Po3cTpoukolo, cTae JOCTYIHOIO JIsl BAKOPUCTAHHS
B pamkax KpenuTHoro mimity.
10.39.9. KitienT Mae mpaBo JOCTPOKOBO, TTOBHICTIO 200 4aCTKOBO, CILTATUTH 3a00proBaHicTh 3a Po3cTpoukoro.
10.39.10. KiieHT Mae npaBo NOBTOPHO AaKTUBYBAaTH PO3CTpOuYKy micisl cCIlaTH  ycie€l 3a0oproBaHOCTI 3a
nornepeaHbpor0 Po3cTpodkoro Ta 3a BiACYTHOCTI MPOCTpoUeHO1 3a0oproBaHocTi 3a KpenutHoto kapTkoto. [Ipu nipomy
KUTBKICTh TOBTOPHUH aKTHBAIii PO3cTpOUKH HE 0OMEXKYETHCA.
10.39.11. V pazi mopymenus: Kimientom ymoB morameHHs 3a00proBaHocTi 3a Po3cTpodkoro Taka 3a00proBaHiCcTh
BBaXKaeTbcs bankoMm mpocrpoueHoto. Ha Taky 3aboproBanicTh baHkK HapaxoBye BiICOTKH, 3TiIHO 3 YHHHUMHU
Tapudamn banky momo mpocrpodenoi 3aboproBanocTi 3a Kpemutano Kaptkoro. KiieHT moBHHEH MOTacWTH TakKy
3a00proBaHICTh Y OPSAKY Ta Ha yMOBax 3rigHO 3 JloroBopom Tta ynHHUME Tapudamu banky.

11. BIANTIOBIJAJIBHICTb CTOPIH. BUPILIEHHS CITIOPIB

11.1. YV Bunmajxy HeBUKOHaHHs ab0 HEHAJIE)KHOTO BHKOHAHHS 3000B’s3aHb 3a UM J[OTOBOpPOM Ta 3a OyAb-SKUMH
NPaBOYMHAMH, YKIAJCHUMH Ha HOTO MijcTaBi, CTOPOHU HECYTh BiMOBIAILHICTh 3T1IHO YAHHOTO 3aKOHO/IABCTBA.
11.2. IIpu nopymenni Kiieatom ymoB niboro JloroBopy ta/a6o IIpasun kopuctyBanus BIIK bank Brpagi nepeBectu
BIIK Knienra y «Cton-nuct» 3a HOro paxyHokK.
11.3. KitieHT Hece BIANOBIIANBHICTh 32 TPAHCAKINT, 110 OYyJIM 3MiMCHEHI 0e3 aBTOpHU3allii KapTKU MICIs 3aKiHUECHHS
CTpOKY nepeOyBaHHs KapTKH B «CTOM-IUCTI».
11.4. bank Hece BiamoBiganmpHICTH Niepen KiieHToM y moBHOMY 00csi3i 3a HeOnokyBanHs BIIK 3a moBimomieHHSIM
Kiienra ([epxarens BIIK) npo Brpary ta/abo necankuioHoBane Bukopuctans BIIK ta/abo ITIH-koxy. 3 meroro
nepesunycky bIIK Ta/a6o [TIH-koxay, KiieHT Mae mogaTi muchbMOBY 3asiBy.
11.5. Bauk He Hece BIIIOBIIAIBHOCTI 34:
- HecaHKIioHOBaHi KimienToM omneparii 3a gomomoroto BIIK/pexsizuti BIIK 3 Bukopucranusm I1IH-koxy Ta/abo
CVV2/CVC2 — konis, 3aiiicHeni g0 otpumanHs bankom mosigomienns KiieHta mpo BTpaTy/HECaHKIIIOHOBAHE
BukopuctanHs bIIK Ta/abo ITIH-xoxmy;
- HecaHkiioHoBaHi Kirientom onepariii 3a gonomororo bIIK 3niticHeni 6e3 aBropusanii y pasi BiamoBu Kiienra
BiJl 3aCTOCYBaHHs BcTaHOBJIeHOro bankom Il{oneHHoro0 mimity;
- 30uTKM 3aBaaHi KilieHTy BHACHIZIOK HE OTPUMAaHHS HUM SMS-TIOBiIOMIIEHHsI baHKy mpo 31iliCHEeHHs omepariii,
SKIO BOHO HAJIGKHO BiAIIPaBIEHE OMepaTopoM MOOUIBHOTrO 3B‘s3Ky Ha (DinaHcoBMil HOMep a0o0 iHIIMIA HOMEp
MoOisHOTO Tenedony Kiienra;
- SIKicTh TOBapiB (mociyr), npuadanux Kimienrom 3a gonomoroto BITK.
11.6. KitienT 3000B’A3y€ThCS BiAIKOAYBaTH y MMOBHOMY 00cs31 BCi oHeceHi baHkoM 30MTKH y pa3i 3acTOCyBaHHS J10
Banky cankuiii BHACIiJOK TOMHIKOBHX, BUHHUX Nii Kiienta (Hepskatenis BIIK).
11.7. BaHk Hece BiNMOBITANBHICTH 3a 30epekeHHs iH(OpMAIi, 10 CTaHOBUTh OAaHKIBChKY TaeMHHIIO KiieHTa,
KOH(]ineHUiiHOi 1H(opMmamii, nmepcoHanbHUX AaHMX abo iHmoi iHpopmanii moxo KiieHTa, sKa OXOpOHAETHCA
3akoHOM (Hazandi — Kondigenuiiina indopmanis). Yrnanatoun neit Jorosip, Kinient nanae banky 3rony y Oyab-
KM CIOCIO PO3KpUBATH TPETIM 0cobaM (y TOMY YHCII, ajle He BUKIIFOYHO: OpraHaM JIep>KaBHOI BJIaJiH Ta MiCIIEBOTO
CaMOBpSyBaHHsI, KOHTpareHTam (maptHepam) banky, siki Oynu Ta/abo OymyTh 3ailydeHi OCTAaHHIM Ha JIOTOBIpHIH
OCHOBI, akmioHepam baHKy, iX mOB’S3aHMM oco0aM, mpodeciiiHuM ayauropaMm, wWieHaMm ciM’i (poandam),
poboromaBusm KitienTa, iHmmmM ocobam) indopmaiiiro po Kirienra, mo mictuts Kondineniiiiny indopmarriro. Jlane
MIpaBO HaMAeThCs baHKy 3 METOIO CTATHEHHSI 3a00proBaHocTi 3 KitieHTa, BiICTYIUIEHHS ITpaBa BUMOTH 3a JloroBOpoM,
NpPOBENICHHS ayAMTOPCHKOI UM 1HIIOI MEpEeBipKH, 3aXHCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky,
BUKOHAaHHSIM JOToBopiB (yrox), ykiageHux baHkoMm 3 TperiMu ocobamm, peamizalii MOBHOBakeHb baHKy sk
KpeIuTOpa, a TAKOX B 1HIINX BUIIAJKaX, Iepe10aueHUX YMHHUM 3aKOHOJaBCTBOM YKpaiHu. Bka3aHne B IbOMy ITyHKTI
NpaBo HAAAETHhCs baHKy TakoX y BUNAIKy HEBUKOHAHHS UM HEHAJICKHOTO BUKOHAHHS KitieHTOM cBOiX 3000B’s13aHb.
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11.8. bank He BimmoBigae 3a BiZMOBY TpeThoi ctopoHu npuitHsaTH BIIK mist po3paxyHKy, a Takox 3a JIMITH Ta
oOmexxeHHs y BukopuctanHi BIIK, BcTaHOBIIEHI TpeThOIO CTOPOHOIO, SIKi MOXKYTh BIUIMBaTH Ha iHTepecu KimieHTa
(Hepxatemis BIIK).

11.9. Bynmp-siki cymepedkd, po30iKHOCTI, BUMOTH ab0 IpeTeH3ii, 10 BUHHUKAIOTh 3 gaHoro Jlorosopy Ta/abo
HoroBopy mpo HanaHHs OaHKIBCBKOTO MPOAYKTY PO3TIIAJAIOTHCS LUISIXOM IPOBEACHHS MEPErOBOPIB, a Y BUMIAIKY
HEIOCATHEHHS 3T0/U - B CyJOBHUX OpraHax, B IOPSIKY BU3HAYEHOMY 3aKOHOJABCTBOM. TaKoK BPaxOBYIOUM MICILE
BUKOHaHHS 1boro JloroBopy (m. 13.1 loroBopy), Ta y Bumaaky cropy Mik CtopoHamu 3a muMm J[oroBopom, mo3oB
MOXKe Ipe]’ ABJISTHCH TAKOXK 3a MiclieM BUKOHaHHS [loroBopy.

12. ®OPC-MAKOP

12.1. CtopoHHU 3BUTBHSIOTHCS BiJ BIIIOBIATBHOCTI 32 4acTKOBE ab0 MOBHE HEBHKOHAHHS CBOIX 3000B’s3aHb 3a
M JloroBopoMm Ta 3a OyAb-IKHUMH YKJIaJJeHUMH Ha HOTO MiJCTaBl YTOAaMH y BHITAJKY, SKIIIO BOHU JTOBEAYTh, IO IIe
MOPYIIEHHS CTAJO0Cs BHACHIOK HacTaHHSI Dopc-Makopy, MO MiATBEPIKYETHCS BIATIOBIIHIM cepTU(IKATOM
Toproso-mipomuciioBoi nanatu Ykpaiau. [lo @opc-maxopy 3a mumM J[oroBopom HaiexaTh Mmojii, nepeadaveHi 4. 2,
ct. 14 3VY «lIpo ToproBo-mpomMucioBi Hamatu B YkpaiHi». baHK He Hece BiANOBIOaTbHOCTI 32 HEBUKOHAHHS
3000B’s3aHb 3a UM JOrOBOpOM y BHMAIKy 3MiHH BiJIOBIIHUX HOPMATHBHO-TIPABOBUX AaKTiB, IO DPETYIIOIOTH
JISAJIBHICTH OAHKIB.

12.2. Cropona 30008B's13aHa NoBioMUTH iHITy CTOPOHY NMPO HACTAHHS Ta MPUNHHEHHA Nii Popc-Maskopy MPOTIroM
TPHOX POOOYMX MHIB BiA AaTu iX HacTaHHA a00 TPUIWHEHHS y OyAb-IKHA JOCTYMHHH Ta e(eKTHBHUH CrociO
(mrcEMOBO, y TenepoHHOMY peXXknMi, i3 3acTocyBaHHAM Mepexi [HrepHeT Tomo). HasBHicTh Dopc-MaXkopy MOBUHHA
OyTH miaTBepIKeHa ToproBo-MpOMHCIOBOIO MANaTO YKpaiHU Ta YIIOBHOBAYKEHUMH HEIO PEriOHAILHUMU TOPTOBO-
MIPOMUCIIOBUMH TTaJIaTaAMHU.

13. IHIII YMOBHA

13.1. Croponn 6€3BiAKIMYHO MiATBEPIKYIOTh, IO 1el J(oroBip yKiIameHuil, y TOMy YHCIi, Ha MiJCTaBl MPHHIIAITY
«CBOOOIM JIOTOBOpY», mepeadadeHoro cr. 6, 627 LluinpHoro koaekcy YkpaiHu. CTOpPOHH CTBEPIKYIOTh, IO
MOJIOKEHHS 11bOr0 J[oroBopy iM 3p03yMini Ta € CIpaBeUIMBUM. TakoXX CTOPOHH MiATBEPIXKYIOTh, 1110 1eH Jlorosip
BHUKOHYETHCS 32 MiciieM 3HaxopkeHHs banky: 79008, m. JIpBiB, ["anuiskuii paiion, Byn. Bamosa, 11.

13.2. Vxnamenasm wnporo Jorosopy CTOpoHH, 30KpeMa, KEpYIUHCh HNPUHIMUIIOM «CBOOOAW JOTOBOPY»,
Oe33amepeyHo Ta OE3BIAKIMYHO MiATBEPPKYIOTh Te, 110 KiieHT 3000B’s3aHuii (a2 BaHk Mae mpaBo BuMaraTu
BUKOHAHHS TaKoro 00OB’SI3Ky) CIUIATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00Cs3i BCi Ta OyAb-AKi IOKyMEHTAIBHO
MiATBepPKeHI BUTpaTh (HE3aJIeKHO Bifl iX po3Mipy), siki baHk moHece mif yac Ta/abo y 3B’ 3Ky 3 peati3alliero CBOiX
npaB KOHTpareHTa 3a nuM J{oroBopom, 30KkpemMa, ajie He BUKIIOYHO: TIpaBa Ha 3axKCT, IpaBa Ha 3aJI0BOJICHHS] BUMOT
baHky 3a paxyHOk Oynb-sikoro Maiina KiieHta ToIo. 3a3HaueHe CTOCYEThCS BCiX, 0€3 BHHATKY, HE 3a00pPOHEHUX
3aKOHOM IIUISIXIB 3aXUCTy baHKOM cBOIX mpaB Ta 3aKOHHUX IHTEpECiB, y TOMY YMCIIi, ajleé HE BUKIIOYHO, MPOLECIB:
CTSTHEHHS 3200proBaHOCTI B cyoBOMY mopsanaky 3 KiieHta Ta/abo iioro mopy4wrerniB (SKIO Taki MalOTh Miciie),
NPUMYCOBOTO BHKOHAHHS pillleHb, BHIQJIKIB 3aydyeHHs baHkom a0o iHIIMMU oco0amu OIiHIOBAaYiB, HOTApPiycCiB,
JIEp’)KaBHUX BHKOHABIIIB, OIOpPO TEXHIYHOI IHBEHTapW3amii TOIIO, TPETiX 0ocid, AKi THUM 4YH IHIIUM YHHOM
JONIOMaraTuMyTh/HaJJaBaTUMYTh IIOCIIyTH, CIIpSIMOBaHiI Ha 3aJ0BOJIeHHS baHkom cBoix BuMor/peaxnizauii bankom
CBOIX IpaB (KOJEKTOPCHhKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pieNTopH, OpoKkepH, 30epiradi, OXOpoHIli, TPAHCIOPTI
KOMIIaHii, BAHTQXKHUKH TOIIIO).

13.3. bank kepyrounch Hopmamu ctatTi 207 LluBineHOTrO KOoagekcy Ykpainu npononye KiiieHTy BUKOPHCTOBYBAaTH y
MaiOyTHROMY JJIsi BUMHEHHs mpaBovnHIB Mixk bankom Ta Kiientom ([lo3nuanbHuKoOM), MO mependadeHi JaHuM
JorosopoM, JIoroBopoM KpeauTy Ta iHIINX JOKYMEHTIB, 110 3TiHO 3 yMoBamu JloroBopy MOXYTh OyTH YyKIaJieHi
IpOTArOM cTpoKy Aii JloroBopy Ta mianucasi i3 BAKOPUCTaHHSAM aHAJIOTY BJIACHOPYYHOI'O MiJNHCY YIIOBHOBa)KEHOI
ocobu banky Ta/abo BinTucky mewyatku baHky, 1m0 BiATBOpeHi 3aco0amMy KOMIIOBaHHS, 3pa3Kd SIKMX HAaBEICHI B
[bOMY TIYHKTI, a came:

ITionuc ynosnosasicenoi ocobu banky ma newamxa Kyniyoxuii P.B.

AxuentyBanssaM [1yoniunoi [Ipono3unii KimieHT miaTBepxye cBoro Oe33anepedny 3rofy Ha BUKOPUCTaHHS aHAIOTyY
BJIACHOPYYHOI'O HiAMKUCY YIOBHOBaXXeHOI ocoOu baHky Ta/abo BiATHCKY IedaTku BbaHKy, 1110 BIATBOPEHI 3acobamMu
KOTIIOBAaHHS, 3pa3Ki SKHX MICTSAThCS B IIbOMY IYHKTI JUISi BUMHEHHS TPABOYHMHIB BU3HAYECHUX I[UM ITYHKTOM, a
TaKOX MiITBEPIKYIOTh, IO BYMHEHHS IMPAaBOYMHIB, II0 BKa3aHi B LbOMY IYHKTI i3 BHKOPHUCTAHHSM aHAJIOTiB
BJIACHOPYYHOI'O HIAMKUCY YIOBHOBa)XXeHOI ocodu baHky Ta/ab0 BiaTHCKy nevaTku baHKy, 110 BIATBOPEHI 3aco0amu
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KOTIIOBaHHS € BUTbHUM BoJieBusBIeHHsM CTOpiH, BiAnoBigae BHyTpimHii Bosi Ctopin uporo Jorosopy ta HiKUM
YHHOM He nopyurye mnpasa CTOpiH.

14. CTPOK JIi JOTOBOPY

14.1. JloroBip BBaka€Thbcsid YKIAACHHM Ha HEBH3HAYEHWH CTPOK 3 MOMEHTy momaHHi KiieHTom ocoOucto
BiMOBiIHOT 3asiBM Ha mpueaHaHHSA a0o aknentyBaHHAM [lyGmiunoi mpomnosumnii bankowm, mignmucanuasm JoroBopy
npo HajgaHHS OaHKIBCBKOTO MPOIYKTY B MAnepoBOMY BHUIVIAAI abo B AMCTaHLIHHOMY HOPSIKY y CIoci0, mo He
CylnepeunTh yMoBaM JaHoro JloroBopy, i Ji€ 10 MOMEHTY 3aKkiHueHHs cTpoky aii Bcix BIIK, BumaHux 3rigHo mporo
JoroBopy Ta 3akputTs PaxyHKY /m0 MOMEHTY 3aKiHY€HHS CTPOKY nii BCiX paxyHKiB KiieHTta Ta/abo morarmeHHs
KpeauTHOI 3a00proBaHoCTi 3rigHO JloroBopy KpeauTy, iHIINX JOTOBOPIB Ta AaHOTO JoroBOpy.

14.2. Bynp-akuii MpaBoOYWH, YKJIaJeHUH Ha MiAcTaBi i B pamkax nporo /lorosopy, mono sikoro KiieHT BUCIOBUB
CBO€ BOJICBUSIBIICHHS Y TIOPSIKY, BiIMOBIIHO 10 1. 2.3. 11boro J[oroBopy, HabUpae YHHHOCTI 3 MOMEHTY 371 CHEHHS
KitienToM BoNeBUSABICHHS MO0 HOTO YKJIaIeHHS.

14.3. [Jorosip moxe OyTH po3zipBaHuii 3 iHimiaTuBu KiieHTa 3a yMOBHU Mojadi HUM 3asBH HE Mi3Himle, HiX 3a 30
(TpunuATh) GaHKIBCHKHMX AHIB IO 3alpPOIIOHOBAHOTO JHS MPUIIMHEHHS HOro il Ta 32 yMOBH HOBHOTO BHKOHAHHS
ycix 3000B’s13aHb 32 M J{oroBopom, JloroBopamu mpo HajaHHS OaHKIBCHKUX MPOAYKTIB 1 moBepHEeHHS BCix BIIK
1o banky.

14.4. loroBip moxe OyTH posipBaHmii 3 iHimiaTuBM baHky 3a ymoBHU moBimomieHHs npo ue Kmienta. [Iporsarom 3
(TppOX) pOOOYMX IHIB 3 MOMEHTY OTPHUMAaHHS MTOBIAOMIICHHS TIPO po3ipBaHHS 1boro JloroBopy 3 iHimiaTuBu baHky
KitienT 30008’ s13annit moBepHyTH BCi BIIK y baHk.

14.5. YV Bunanky ininitoBanas bankom abo Kmientom 3akputtst BITP bank anymioe BIIK, Bunany Kiienty B pamkax
uporo Jloroeopy.

14.6. Leit [loroBip Moxke OyTH pO3ipBaHHUN/TIPUMHMHEHUI TOCTPOKOBO 3a MOrokeHHsM CTOpiH Ta/a00 B IHIIHX
BUIIaJKaX, epe0aYCHIX YNHHUM 3aKOHOAaBCTBOM YKpaiHU.

14.7. Tapudu banky Ta yci gogatku 10 JoroBopy € Horo HeBiJl’éeMHIMHU YaCTHHAMH.

14.8. Jlomatku no JloroBopy:

. IIpaBuna Hamanus nociyr y Cucremi nucranuiitnoro oociryropyBanss «ldea Online» B AT «Inest bank»;

. IIpaBuna xopucTyBaHHSI Mi>KHAPOTHUMH TATHKHUMU KapTkamu AT «lnes banky;

. 3asBa Ha IPUETHAHHS;

. JloroBip 6aHKIBCHKOTO MMOTOYHOTO PAaXyHKY.

VYrona mpo Biakputts KpeautHoi miHii, 06cayroByBanHs KpenuTHOT KapTKH Ta cTpaxyBaHHS (32 HAsSBHOCTI);
YMOBU KpEeAUTHUX NPOAYKTIB 17151 (hi3MIHMX OCil;

3asiBa po HaJaHH /3MiHY/CKacyBaHHS IIOCIIYT;

. Horogip kpenury;

. Jorosip 0aHKiBCBKOTO BKJIATY;

10 Tunosi popMu MIaTiHXHUX IHCTPYKLIH KPEIUTOBOTO IIEpeKasy.

©oo_\1_cnf.n.|>oor\>|—\

15. KOH®EJEHIIMHICTH TA TOPSAJAOK PO3SKPUTTS IHOOPMAIIII

15.1. KnienT mignucanssm nporo Jloroopy Hagae npaso (103Bin) banky poskpusaru U.S. Internal Revenue Service
(wagaai — IRS) indopmariito crocoHo KiienTa Ta HOro omepariid, 10 CTAHOBHTH OAHKIBCHKY TAEMHHITIO, Y
Bunazky, skiio Kiient € Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — [logaTkoBuii pe3ugeHT
CIIA) y po3yminni po3ainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance
Act, Bmouaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicuennst IRS
(wapani — FATCA).

15.2. Ins BuxonanHs Bumor FATCA y BimHocunax CropiH 3a [loroBopom baHk 3acTocoByBaTHME IOJIO0KEHHS,
nependaueHi y nanomy Po3aini Jlorosopy.

15.3. VxmaBum HoroBip Kiient, sik cy6’ext IlepcoHanpHuX naHuX, JOOpOBiIEHO Hanae baHky cBOro muCbMOBY
0e3yMoOBHY 3roay Ha mepenauy bankom mepconanbHux aaHux Kimienra IRS, opranam abo ocobam BiamoBigHO 10
BuMor, nependoauennx FATCA, y Bunasky, sikmo Kimient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rigHo 3 FATCA Ta Oyap-SKuMM TpeTiM 0co0aM, B TOMY YHCIi Oy[b-SKUM TpPETIM 0co0aMm, L0 3HAXOAATHCS 3a
MeKaMH TepuTopii YKpainu, 1o MoKy Tk OyTu 3a1isHi bankoM B mporeci 3ificHeHHi 0aHKIBCHKOT TisSUIBHOCTI.

15.4. Knient 3acBiguye ta rapanrye, mo Kiienr, YnosHoBaxkeHi ocoou Kiienta He € [logaTkoBUMHU pe3uaeHTaMK
CIIA (sixmo KimienTtom/YnoBHoBaxeHow ocoboro Kitienta e Oyino HamaHo a0 banky iHIoi iHpopmariii pazom i3
3allOBHEHOI0 BignoBigHO 10 BuMmor IRS ¢opmoro W9 i3 3a3HadeHHSM MONATKOBOTO HOMEPY IUIaTHHUKA IOAATKIB
CIIIA KiienTa abo YnoBHOBaxkeHOi ocoou KitieHTa).

15.5. Bank mae npaBo ButpeOyBatH, a KitieHT 3000B’s13aH1il HaJaBaTH Ha BUMOT'Y baHky iH(bopMaIlio Ta TOKyMEHTH
BIJITOBITHO 7O BHUMOT 3aKOHOJABCTBAa YKpainw, yMoB JloroBopy, BHYTpIIIHIX JOKYMCHTIB baHKy 3 NHTaHb
(inancoBoro MoHiTOpUHTY, y ToMy uucii Bumor FATCA. 3okpema, 3 metoro notpuManust BuMor FATCA Kuient ta
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YnoBHoBaxeHi ocobu KimienTa 30008 s3aHi HanaBatu baHKy JOKyMeHTH Ta iH(popMaIliio 3a3Ha4eHi HIKYE y JAaHOMY
Poznini [lorosopy.
15.6. KiieHt Ta iioro YnoBHOBa)keHI 0co0M 3000B’s13aHi HagaBaTH Ha BUMOry baHKy, y Bu3HadeHuii baHkoM CTpoOK,
iHpoOpMaIlito Ta JOKYMEHTH, IO CTOCYIOThCS iX IlomaTkoBoro craTycy, y TOMYy YHCII Ha BUMOTy baHkKy HamaTh
3amoBHEHi BignoBiaHo a0 BUMOT IRS dopmu W8 un W9 (abo inmy indopmarniro Ta TOKyMeHTH, mependadeHi
FATCA).
15.7. KuieHT Ta iioro YmoBHOBaXkeH1 ocoOn 30008’ s13aH1 HeraitHo iH(popMyBatn bank mpo 3miHy cBoro IlogarkoBoro
crarycy (He mizHime 10 kaneHIapHUX AHIB 3 JaTH Takoi 3MiHM), Ta y pa3i HaOyTTs cratycy [logatkoBoro pesugenrta
CILUA neraiiHo (He miznHime 10 kaneHgapHuX AHIB 3 AaTh HAOyTTs crarycy [logarkoBoro pesuaenta CLIA) Hagatu
1o banky dhopmy W9 i3 3a3HaueHHsaM ineHTH]IKaIiiiHOrO HOMepa maTauka nogaTtkiB CHIA. Kiiert 30008 s3anwmit
Ha/JaBaTH HA TEpITy BUMOTY baHKy Ta y BU3HadeHHMH OaHKOM CTPOK IOKyMEHTH Ta/abo0 BioMocCTi, HEOOXimHI aust
3nificnenHs: bankom mpouenyp izentudikanii Kiienrta, B ToMy 4mcii, yrouHeHHs iHpopManii mono igeHtTudikarmii
KitienTa, norpumanns Bumor FATCA, ouinku irancoBoro ctanky KiienTa ta/abo (hiHaHCOBOTO MOHITOPHHTY HOTO
orepariiii B mporeci 00CIyroByBaHHS, a TAK0X (DYHKITil areHTa BaJIOTHOT'O KOHTPOJTIO.
15.8. Skmo Knient abo YmoBHOBakeHa ocoOa KiieHTa He Hamanu HeoOXimHOi iHopMaIli s MpPOBEACHHS
FATCA-inentudikanii, a0o 0yio BUSBIEHO HEJOCTOBIPHICTh 200 MOPYILIEHHS 3aCBiqUeHb Ta FApaHTii, HABEACHUX B
yeTBepTOMY ad3alli I[bOoro MyHKTY, bank Mae mpaBo 3 Metoro gotpuManHHs FATCA BumHSTH HacTymHi Iii: 3aKpUTH
Bci 200 okpemi Paxynku KiieHta Ta/abo BiIMOBUTHCS Bij HagaHHS MOCIyr 3a JloroBopoM, Bia miAnucaHHs 3asB,
npoBelleHHs orepaniii mo Paxynkam KiieHTa uu mpu3ynmMHUTH (TMMYAcoBO) omepalii mo HuM, Ta/abo posipBaTth
Horogip.
15.9. bank, 3a yMoBHM HampaBieHHS Ha anpecy Kiienrta, BkazaHy B 1iboMy JlOoroBopi, MACEMOBOTO MOTEPEIKEHHS
npo 3akputTa Paxynky Kiienra He mizHime Hik 3a 10 (ecsATh) AHIB A0 AaTH WOTO 3aKPHUTTS, MA€E MPAaBO 3aKPUTH
paxyHOK KJi€HTa y BUMAAKy BiamoBu KitieHta Bix Haganns indopmaii 3rigHo 3 BuMoramu FATCA, abo HeHaganHs
3a3HadeHoi iHdopmartlii y BcraHOBIeHHI baHKOM CTpOK.
15.10. Kumient ta YnoBHoBaxkeHa ocoba Kiienta nagarore banky 3roay s3filicHioBaTH mepenady NepcOHaIbHUX
nanux Kiienta Ta YnoHoBakeHHX oci0 KiieHTa, po3KpuTTs OaHKIBCHKOI TaeMHHWI Ta iHIIOI KOH(iAEHIiHOT
iadopmarii 3a JloroBopom 3 MeToro BukoHaHHsI bankom Bumor FATCA, 30kpeMa, y TaKuX BUTIAAKAX:
- IRS, opranam a6o iHmuM oco6am Mpu HaJaHHI 3BITHOCTI B MOPSAAKY Ta oOcsirax, BusHadueHnx FATCA;
- ocobam, 0 NpUHAMAalOTh Yy4acThb B TMepeka3i KowTiB 3/Ha Paxynku Kiienta (Hanpukian, OaHkam-
kopecnionaeHTaM, MIIC Ta iX y4yacHMKaM, BiAIpaBHUKaM Ta OTpUMyBauaM II€pEKa3iB, IHIIMM yCTaHOBaM, ILO
3MIMCHIOIOTH aBTOPHU3AIliI0 UM MPOIECIHT TIepeKasiB), a TAKOXK B IHIINX BUTaAKaX, nepeadauennx FATCA.
15.11. BiamosimHO 10 3aKOHOAABCTBAa YKpainu Ta Ha mijgcrasi 3roau Kiienta bank Mae npaBo po3kputy (mepeaaty)
iH(opMaIrito, ika CTAHOBUTH 0aHKIBCHKY a00 KOMEPIIiHY TaEMHUIIIO, IEPCOHANBHI JaHi Ta 1HITy KOHDiIeHITIIHHY
iHhopMarito y 3B‘SI3Ky i3 3MiHCHEHHSIM (hiHAHCOBOTO MOHITOPHHTY, a TaKOX 3 METOI0 BHKOHAHHA baHKOM BHMOT
FATCA, 30kpema, npu HazanHi 3BiTHOCTI IRS, opranam a6o ocobam B nopsiaky Ta oOcsirax, BuzHaueHNX FATCA, a
TaKOXX B IHIIIMX BUMNAJKax, nependadenux FATCA.
15.12. bank mae mpaBo BiamoBuTH KitieHTy y 3miiiCHEHHI TUIaTeXiB Ha KOPUCTh OJepXKyBauiB (OeHediriapiB)
3a3HadeHux cnucky Specially Designated Nationals and Blocked Persons, mo cknagaerscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miatexiB Ha KOPHCTb
onepxyBauiB (OeHediuiapis), abo yepes ocil, o He goaepKytoThest BuMor FATCA.
15.13. bank He Hece BianoBinanpHOCTI mepen KiieHToMm, YnoBHOBaXkeHUME ocobamu KirieHTa, 10ro KoHTpareHTaMmu
3a Oynb-sIKi yTpUMaHHS, CaHKI(ii, OOMEKEHHS Ta iHIII HEraTHBHI HACHIJIKM II0JI0 PaxyHKiB, IPOIIOBUX KOIITIB Ta
omepailiii 3a PaxyHkamu, SKIIO TakKi HACIIAKW OB sA3aHi 13 BukoHaHHSIM BUMOT FATCA 0aHKaMH-KOPECIIOHICHTaMH,
IRS Tta iHmMMH ocobaMu, IO MPUIIMAlOTh Y4acTh B MEpeKas3ax, a TaKoxX 3a OyAb-iKi MOB’s3aHi 3 UM 30UTKH,
BUTpaTH, MOPaJbHY KOy Ta/a00 HE OTPHMAaHIi JJOXOJIH.

16. TOPIBJISI BAJIIOTHUMH IIHHOCTSIMU TA IIEPEKA3 KOIITIB B 'OTIBKOBIA ®OPMI

16.1. JlanHuM pO3/iJIOM BCTAHOBIIOIOTHCS YMOBH Ta TOPSJIOK HAJaHHS OAaHKIBCHKHX TOCIYT 3 TOPTIBIII BaTIOTHUMHU
LIHHOCTSMHU B TOTIBKOBiK (opmi (omepauii 3 OaHKIBCBKUMH MeTanaMu 3 (i3UYHOI0 MOCTaBKOIO Ta/ab0 BaJIIOTHO-
oOMiHHI omepaii) Ta nepeka3y roTiBKOBUX KOIITIB y PO3Mipi, sIKMI BUMarae ieHTugikamnii KiieHTa BigIOBiAHO 10
3aKOHOJIaBCTBA Y KpaiHM.

16.2. baHk 3000B’s3y€eThes 32 3as1B0r0 KitieHTa 3/MIHCHUTH BAFOTHO-OOMIHHY OTIEpAIlif0 32 YMOBH HasBHOCTI KOIITIB
y BIAMOBIIHINM BaJIOTI y onepaiifHiii kaci BigaiieHHs baHKy 3a KypcaMu KyHiBJIi Ta MPOAaxy iHO3EMHHUX BAJIIOT Ta 3
ypaxyBaHHSIM JIIMITiB Ha 37IIICHEHHS BaJIOTHO-OOMIHHHX Omepaliil (AKImo Taki OyAyTh BCTAHOBJIEHI) IO JIIOTh y
banky Ha gac mpoBeeHHS oIepartii.

16.3. baHk mij yac 3/iiiCHEHHS onepalliii 3 00MiHy TOTIBKOBOT iIHO3EMHOI BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3piticHIOe orepailii 3 0aHKIBCHKUMHU METaJlaMU Ta BaJIOTHO-0OMIHHI omeparlii 3 ohOpMIICHHIM KBUTAHIII1
PO 3IiIHCHEHHS BaJIFOTHO-OOMIHHOI omepariii/omnepaiiii i3 TOprieii 0aHKIBCbKUMH MeTajiaMu 3 (i3MYHOI IOCTaBKOKO
3a ¢opMoro, BcTaHOBJIeHOO HariomamsunM bankom YkpaiHu y IBOX NMPUMIPHUKAX, 3 SKUX MEPIIHA MPUMIPHUK
3000B‘s13aHMi BugaTH KiieHTy.
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16.5. bank, Ha 3BepHeHHs KirieHTa 3 BiIMOBOIO BiJl paHilie 3iliCHEHOT BATFOTHO-OOMIHHOI omeparii mpoTsarom 15
XBWJIMH IIICJIA MPOBENEHHS BalTIOTHO-OOMIHHOI omepamii 3a yMOBH HAasBHOCTI MEPLIOrO NPUMIpHUKA KBUTAHIII
3000B‘sI3aHUN 3MIMCHATH OTIEPAITII0 CTOPHO.

16.6. Ilepeka3 KOIITIB 3MIMCHIOETCS Ha MIJACTaBi JOKYMEHTY Ha Iepeka3 KOIITIB micis igeHtudikamii Kimienta ta
MTOXOJKCHHSI KOINTIB BIAMOBITHO IO JIFOYOr0 3aKOHOAaBcTBa Ykpainu. Ilepeka3 komrtiB 3iHCHIOETbCS baHkoM
TITBKW TICIS X BHECEHHA 10 Kacu baHKy B TOTIBKOBiH ¢opmi B cymi, sika BKa3aHa B JOKYMEHTI Ha IE€peKa3 Ta
KOIITIB Ta B CyMi HEOOXIAHIN AJIS CIIATA KOMICIHHOI BUHATOPOIM 3a Tepekas 3rimHo girounx tapudis banky. bank
3000B's13y€ThCsl BUKOHATH AopydeHHs KitieHTa, sike MiCTUTBCS B JOKYMEHTI Ha MepeKa3 KOILITiB, MPOTIroM TePMiHy
BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHM JUIs 3AiMCHEHHS Mepekasy KomTiB. KimieHT Hece BiANOBigalbHICTH 3a
BIJIMOBIIHICTE 1H(OpMAaIii, 3a3HaYeHOi HUM B IOKYMEHTI Ha mepekas. KiieHt mae BimmkomyBatu banky mikony,
3armoisiHy BHACIIJOK HEBIIMOBITHOCTI Takoi iH(popMarii.

16.7. 3a3navyeHi B UpbOMY pO3AiJi OaHKIBCbKI MOCIYTHM HAaNAlOThCsl BaHKOM BHKIIOWHO 332 YMOBH igeHTH}iKaIil
KitienTa 3rimHo 3 BUMoramu 3aKOHOJABCTBa y c(epi 3amoOiraHHs Ta MPOTHIl Jeranizamii (BiAMHBAaHHIO) JOXOIIB,
OJIep)KaHUX 3JIOYMHHUM IIIISIXOM, (piHAHCYBaHHIO TEpOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacoBOTO
3HHUIICHHS.

17. PEKBI3UTU BAHKY:
AT «IIESI BAHK»
HOpuanuna agpeca: 79008, Ykpaina, m. JIbBiB, Bys1. Banosa, 11
M®O 336310
kox €JIPIIOY 19390819

LenTp oOcmyroByBaHHS KIIE€HTIB:
0 800 50 20 30 (6e3xomTOBHO TS A3BiHKIB 3 MICHKUX Tele(DOHIB B MeXKaxX YKpaiHu)

I'onosa IlpaBainna banky /M.B. Biracenko/
(nionuc ma nevamxa)
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JonmaTok 1

a0 Ily6aiunoi nponosunii AT «IJIESI BAHK» npo npueiHaHHS 10 A0T0BOPY KOMILIEKCHOTO
0aHKiBcbKOro 06cayropyBsanus ¢pizsmanux ocio (JIKBO®O)

IInarizkHa IHCTPYKUIsA KPeAMTOBOIO MepeKa3y y rpUBHi 111 izuuHOI 0c00H

Homep noxymenra:

Hara cximaganns I11:

JlaTa BaJIrOTyBaHHS:

Cyma cnoBamu:

Cywma:

Kox mnatHuka:

[TnaTHUK/haKTHIHUHTUTATHUK:

PaxyHok miaTHuKa:

Ha)laBaq IJIATIKHUX MOCIYTTIJIaTHUKA:

OtpuMyBau/(pakTHIHUIA OTPUMYBaY:

KO,I[ OoTpuMyBayda:

PaxyHok oTpuMyBaya:

Hanapau IUTATIKHUX MMoCJIyroTpumMmyBayda:

[Ipu3HadeHHs mIaTexy:

BinmiTkn 6anky

JlaTa npuiHATTA TOBUKOHAHHS

JlaTa BUKOHaHHS

|:| Beuipnst

M.II. ITignucu miaTHUKA

[Tignucu HajaBaya MIATHKHUAX TOCTYT
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IlnaTizkHa iHCTPYKILis

B iHO3eMHIl BAJIOTi 200 0aHKIBCHLKHX METAaJIaxX

1151 pizMaHOL 0coOm

Ne Bijg p-
Jlara BaJIlOTYBaHHHA 32A
Hudposuii ado Jirepuuii kox iH.BaaioTu ado
. . 0aHK. MeTaTy
Cyma iHo3zemMHoI P
BaIOTH 260 Maca Gank. | 32 Cyl\.a.a nIaTiAHOT  onepauii adbo maca y
TPOiCbKHX YHUIfAX nudpamu
MeTaxy . -
Cyma mnJiatikHoi omepanii a6o maca y
TPOiCHbKHX YHIIfIX CJIOBAMH
Pesunent/nepesnaeHt
(migKpecauTH NOTPiOHE)
HaiimenyBanns miatuuka (I11B)
IaaTHuk 50 JokymeHT, 1110 MOCBiguy€e 0co0y T
(THm, cepisi, HOMep, KOJIM i KUM BHAAHU) HH:
Anpeca
IBAN B AT «Iges bank»
HanaBau  muaTtiskHUX SWJ FT-kon IDBAUAUK
S —. 52 HaiivenyBanHs JSC IDEA BANK
Micue3HaxomaKeHHA VALOVASTR. 11 LVIV
HapaBau IJIATISKHUX SWIFT-Kox
MOCJYI — MOCEPEeJHUK 56 HajimenyBaHHs
(Intermediary) Micue3HaxoaKeHHs
. SWIFT
HanaBau  muaTtiskHUX -
MOCJIYT OTPUMYBaya S7 Haiimenysanns
Micue3HaxomaKeHHS
Pesunent/HepesuneHt
(migKpecauTH TOTPiOHE)
OTtpuMyBay KOMITIB 59 IBAN, HOMep paxyHKY
HaiimenyBaHHs
Micue3HaxoxkeHHs
[pusnavenns miaatexy | 70 (max. 140 cumBoJIiB, BpaX0OBYIOYH NPo0diau)
Honarkosa indopmauis
st HajaBada | .,

IVIATIKHUX TOCJAYT /10
nepekasy

Kon onepanii 3a crangapTHOI0
KJacu(.mIaTizkHoro OaJjaHcy

(1b)

Koa xpainn orpumyBaya

OUR Bci komiciiini mocsiyru cnucaTi 3 HalIOro paxyHKY.

[ ]BEN

Bci xomiciiini 3a paxyHok oTpumyBaua

|:| SHA  Komiciiini Tpetix HafaBa4iB mIaTiskHUX HocJayr He BUHMKAaOTh. Komicii HajaBaya miaTiHHMX mocjayr miaTHUKa
3 HAIIOTrO0 PaxyHKY, iHIIi 32 paxXyHOK OTpUMyBaya.

PaxyHOK B rpH.:

Hapaemo npaso AT «Iaesa Bank» yrpumyBaTu KoMiciiiHy BuHaropoay (B rpH.) 3a 31ilicHeHHs mepeKa3y KOLITIiB B

iHo3eMHil BajioTi

Ilinnuc nIaTHUKA
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JlonaTok 2
a0 Iy6aiunoi nponosunii AT «I/IESI BAHK» npo npueiHanHs 10 10roBopy KOMILIEKCHOTO
0aHKiBcbKOro 006cayropysanus ¢pismunux ocioé (IKbBO®O)

MpaBuia KOPUCTYBaHHA MidKHapOoAHMMM NNaThkHUMK KapTkamu AT «Inesa BaHk>»
1. 3arasibHi yMOBM BUKOPUCTAHHS NNATDKHUX KapTOK

1.1. baHkiBCcbka nnaTikHa KapTka (mani — KapTka) € BnacHicTio baHKy Ta HapaeTbcs [epxaTento KapTkum vy
KOPUCTYBaHHS.

1.2. BnacHuK paxyHKy Hece NOBHY BiANOBiAanbHICTb 3a BCi onepadii 3 KapTkamm Ao paxyHky (y ToM umcni KapTkamu,
ochopMneHnMM Ha iM'a TpeTix ocib Ha nmiacTaBi 3asBM BNacHMWKa paxyHKy).

1.3. [lo paxyHKy oOpMITIOETLCA OCHOBHA KapTka (KapTka, sika neplo 0OopMIOETLCS NPY BiAKPUTTI paxyHKy) Ta
[0AaTKOBI KapTku (y T.4Y. AOAATKOBI KapTKM Ha iM'a TpeTix oci6 Ha niactasi BignosigHoi 3aseu KnieHTta), 3rigHo 3
YMHHUMKM Tapudamm baHky.

1.4. ®i3nyHnM ocobam baHk emiTye OcobucTi kapTku, a cyb'ekTaM rocnogaproBaHHsl — KopriopaTusHi KapTku.

1.5. Jo ogHoro paxyHky MoxyTb 6yt odopmneHi KapTku ogHi€i abo KinbKox NAaTiXKHUX CUCTEM, 3rigHO 3 YMHHUMU
Tapudamm baHky.

1.6. TepMiH BUroToBMEHHS iMeHHOI KapTku ctaHoBuTb A0 10 (aecatu) poboumnx aHiB.

1.7. KapTka oopMNseTbC Ta HaaeTbCca KITIEHTY Ha MOro 3anuT npu 0COBMCTOMY 3BEPHEHHI [10 BiadineHHs BaHky,
abo wWwNsaxoM 0cobucToro 3BEpHEHHS A0 3anydeHoro baHkoM areHTa/KpeauTHOro nocepedHvka, abo 3acobamu
MOLUTOBOI/KYp'€EPCbKOI AOCTaBKM, 3rifAHO 3 YMOBaMM BiANOBIAHOrO 6aHKIBCbKOro NpoAyKTY.

1.8. Kaptka Ta MNIH-koHBEpT A0 Hei (3a HAsIBHOCTI) HaAa€eTbCs BUKIIOYHO [epxaTtento KapTku. KapTka Mmoxe 6yTtu
HaJaHa 3aKOHHOMY npeacTaBHUKY KnieHTa Tinbku ang i nepeaadvi KnieHTy.

1.9. OnepaLji 3 BUkOpUCTaHHSIM KapTku Mae nNpaBo 34iNCHIOBATH BUKIOYHO [lepxaTenb KapTKy.

1.10. B MOMeHT oTpuMaHHs KapTku [epxatenb KapTKW MOBUHEH 3p0bUTW NIAMMUC KYMbKOBOKD PYYKOK Ha 3BOpPOTI
KapTku Ha crieuianbHin cMysi ans 3paska nianucy (3a HasiBHOCTI).

1.11. KapTka 6e3 3pa3ka nignucy [epxaTens KapTKu BBaXKaeTbCs HefiimcHo. He npuiiMatoTbes 40 06CnyroByBaHHS
KapTku, Ha skux [lepxaTenb KapTKu NOCTaBMB Mignuc nig vac obcnyroByBaHHS KapTku.

1.12. 3a BiacyTHOCTI BCix HeobxigHWX pekBi3MTiB Ha KapTtui abo BiAMIHHOCTI HaHeCEHHS1 PEeKBI3WUTIB Big BUMOT
MiDKHapOAHUX NAATKHUX CUCTEM, NOCYIN 3 BUKOPUCTaHHAM KapTkn He HadaloTbCs.

1.13. baHk Hagae KapTky KnieHTy npotarom 10 (aecatu) poboumx AHiB 3 AaTH 3aMoBreHHs KnieHToM KapTku.

1.14. dkwo KapTka BuaaeTbea y BigaineHHi baHky 6e3 MIH-koHBepTy, TO KnieHT BcTaHosntoe MIH-koa y TepMiHani
Kacu BigaineHHs baHky.

1.15. NMIH-koa po KapTku HapaeTbea y Burnagi naneposoro MIH-koHBepTy abo wnsaxom HagaHHa EnekTpoHHoro MIH-
Koay, 3rigHo 3 yMoBaMM BignoBigHOrO0 6aHKIBCbKOro NPOAYKTY.

1.16. HapaHHs MIH-koay B enekTpoHHoMy Burnsai (EnektpoHHuin MIH-koa) 3AIMCHIOETbCS AUCTAHLIMHMMUK 3acobamu
06cnyroByBaHHS (30KpeMa, 4aT-60T) WnsaxoM HagcunaHHs MNIH-kogy Ha ®iHaHcoBMI HoMep KnieHTa.

1.17. Y pasi otTpuMaHHs KapTku y BigaineHHi baHky 6e3 MNIH-koHBepTy KnieHT BcTaHoBntoe MIH-koa y TepMiHani kacu
BigaineHHs baHky.

1.18. MNIH-koa Moxe 6yTn 3MiHeHuI KnieHTOM (abo 0coboto, sika Ha 3aKOHHWMX niacTaBax BukopuctoBye BIK) y
Mepexi 6aHKOMaTiB Ta AMCTaHUINHMMKM 3acobaMmn 06cnyroByBaHHS (30kpeMa, YaT-60T).

1.19. JopaTtkosa KapTka Ha iM'a ¢i3nuHoi ocobu-pesnaeHTa odopMIeETLCS Tinbku A0 PaxyHky KnieHTa-pe3naeHTa.
[opaTtkoBa KapTka Ha iM'a i3nuHoi ocobn-Hepe3anaeHTa opopMNIOETLCA TiNbkK A0 PaxyHky KnieHTa-Hepe3anaeHTa.
1.20. Mpwn nepeocopmneHHi KapTku Ha HOBMI TepMiH aii baHk Mae npaBo odopMuT HOBY KapTKy, sika BiApi3HSIETbCS
BiA nonepeaHboi KapTku (y ToMy umnchi, 3a AM3aliHOM, BUAOM KapTKM Ta/abo MibXHapoAHOi nnaTiXHOI cuctemu).

1.21. Y pa3i nepeodopMneHHs KapTku 3 6yab-skux NpuunH HoBa KapTka 3aBXau MaEe HOBWIA HOMep, TEpMIH Aii Ta
CVV2/CVC2-koay.

1.22. KapTka HaAaeTbCsl B HEAKTMBHOMY CTaHi, O YHEMOXJIIOBIIOE 34IMCHEHHS 6yab-sikMX onepauii 3
BMKOpUCTaHHAM KapTkn abo ii peksisuTiB (HOMepy, TepMiHy pgii Ta kogy CVV2/CVC2). Aktusauis KapTku
3MINCHIOETbCA aBTOMATUYHO NpW 3AilcHeHHi KnieHTom 6yab-skoi onepauii 3 BBeaeHHsaM [IH-koay (B Mepexi
BiadineHb i 6aHkoMaTiB BaHky Ta iHWKWX 6aHKiB abo B TOProBesibHO-CEPBICHIN Mepexi).

1.23. KnieHT Moxe odopmutn aopaTkoBi KapTku Ha cBoe iM'a abo Ha iM's Ioro AoBipeHUx oci6 Ha niacTaBi
BiANOBiAHOI 3asBK, NoAaHOI Y BigaineHHi baHky abo AMCTaHUiNHMMKM 3acobamu.

1.24. Y pasi 3MiHuM iM'a Ta/abo npi3BuLLa PEKOMEHAYETLCS Y HAMKOPOTLLI TEPMiHWU NepeocopMUTH iIMeHHY KapTKy nosi
YHUKHEHHSI HEMOPO3YMiHb Mif Yac BUKOPUCTaAHHS Takoi KapTku i3 nonepeaHiM imeHeM Ta/abo npissuLieM.

1.25. BaHK caMOCTIMHO iHiLitoe 0hOPMIEHHS Ta HadaHHs KapTku Tinbku y BUNaaky oopMneHHst KapTku Ha HOBWIA
TEepMiH Aii.

1.26. KapTtka Moxe 6yTu HagaHa npeactaBHuKy KnieHTa Ha nigcrasi QOBIpEHOCTI 3 MeTOH0 ii modanbluoi nepeaadi
Knienty. lpyn uboMy npeactaBHuk KrieHTa He Mae npaBa BukopuctoByBaTu KapTky. KnieHT Hece BcCio
BiANoBiganbHICTb Y pasi 3aiiCHEHHS! NpeACTaBHUKOM KnieHTa onepauiii 3a agonomoroto KapTtku.

1.27. KnieHT Ma€e npaBo 3BepHyTUCb A0 baHky i3 3asBOI0 WOAO BiAMOBM BiA aBTOMATUYHOrO nepeodOopMIEHHS
KapTku Ha HOBWIM TepMiH fAii, SKWO Take nepeodopMyieHHs1 nepeabayeHo ymMoBaMy BiAMoBiAHOrO GaHKiBCbKOMO
npoaykTy. Taka 3aaBa nofaeTbca KnieHToM A0 BiadineHHsa baHKy He Mi3Hille OCTaHHbOro KaneHAapHOro AHS Micaus,
AKUI Nepeaye MicsUIo 3aKiHYeHHS TepMiHy aii KapTku.
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1.28. JoBipeHa ocoba KnieHTa, Ha iM" g Akoi odopMneHa KapTka, He Ma€ npaBa HaJaBaTu A0 BaHKy 3asBy wl0A0
nepeodopMneHHs Liei KapTku y 3B A3KY i3 3aKiHYEHHSAM TEPMIHY Aii @60 3 iHLWWX NPUYMH.

1.29. TepMiH Aji KapTku 3a3HayeHuin Ha il NMUBOBIA CTOPOHI. KapTka AilicHa A0 OCTAHHLOrO AHSI BKa3aHOro Ha Hii
pOKYy Ta Micsus BKIHOYHO. [Nns nepeodopMneHHs KapTKM Ha HOBMI TepMiH Aii HeobxigHO 3BEpHYTUCH A0 BiadineHHs
BaHky.

1.30. BaHk Moxe BiaMOBUTU KnieHTY y nepeodopMneHHi KapTku y 3B 3Ky i3 3aKiHYEHHSAM TepMiHy abo BiAMOBUTHU Y
ochopMneHHi aoaaTkoBux KapTok.

1.31. KnieHT Ma€ npaBo y 6yab-SKMil MOMEHT 3ynUHUTY Ajto (3a6nokyBaT) abo npunuHuTK (aHyntoBath) KapTky, y
TOMYy umcii odopMieHoi Ha iM's goBipeHnx ocib KnieHTa, wisgxoMm ocobucToro 3BEepHEHHS A0 BiaAineHHsi baHky,
3BepHEeHHS 3a TenedoHaMn KoHTakT-LleHTpy BaHky abo 3a gonomoroto 3acobis C0 IO. Mpu uboMy aosipeHa ocoba,
Ha iM" g aKoi ocdopmneHa KapTka, Mae npaBo 3ab1oKyBaTy Tiflbku Ty KapTky, sika ocdopMieHa Ha ii iM's.

1.32. KnieHT mMoxe po36nokyBaTn KapTky (SKWO Take po36/0oKyBaHHS [AOMYCKAETLCS) LUMASIXOM 3BEPHEHHS 3a
TenedoHammn KoHTakT-LleHTpy BaHky abo 3acobamm CAO IO. Mpu uboMmy KrieHT Hece BClO BiAgMnoOBiAanbHICTL 3a
LIKOAY, 3aBAaHy oMy abo BaHKy y pasi HecaHKLIiOHOBAaHOro BUKOPUCTaHHS po36rokoBaHoi KnieHToM KapTtku abo y
pa3i HEeCaHKLIOHOBaHOr0 BWKOPUCTaHHS 06nikoBoi abo iHWOi iHdopMauii, Ska Aa€ 3MOry iHiLitoBaTU NAATKHY
onepauito 3 BAKOPUCTAHHSAM po36710KOBaHoi KapTku.

1.33. Y pasi HasBHOCTI KOMiCii 3a 3ynuHeHHs (6510KyBaHHS) KapTku, 3rigHO 3 YnMHHMMKM Tapudamm baHky, KnieHT
Cniayye Taky KoMicito. Mpu uboMy y pasi po36oKyBaHHS KapTku LSt KOMICist He Niansira€ NoOBEPHEHHIO.

1.34. MNpu odopMneHHi KapTkn BaHKOM 060B'I3KOBO 3/iIMCHIOETLCA aBTOMATUYHE MiAKMIOYEHHS KapTku Ao nocnyru
«SMS-6aHKiHr» ans HaacunaHHa SMS-nosigomneHb Ha ®iHaHcoBuiA Homep KnieHTa (abo HoMep MObGinbHOro
TenedoHy, skuin KnieHT camocTiiHo 3MiHMB 3acobamm CAO I0) wopo onepauin 3 BukopucTaHHam BIK, koais
nigTBepaxeHHs («3D Secure», OTI) Ta iHWOI iHdopMaLi.

1.35. [epxatenb AoAaTkoBoi KapTku Mae NpaBo TiNbKW 3AiMCHIOBaT onepalii 3 BUKOPUCTaHHAM Uiei KapTku,
3abnokyBatv Lo KapTky Ta AisHaTucb BuTpaTHi nimMiTv no uii Kaptui. Jepxatens AoaaTkoBoi KapTku He Moxe
iHiLitoBaTU 6yab-AKi Aii 3 paxyHkoM (3gilicHioBaTM onepalii 6e3 BUKOPUCTaHHA KapTku, 6510KyBaTW/3aKkpuBaTu
paxyHoK), OTpUMyBaTKh Byab-aKy iHDOpMaLilo Mo paxyHKy abo Npo BlaCHMKA paxyHKy.

1.36. KapTka BMKOPUCTOBYETbCS B OyAb-siKi TOProBil Touui Ta NyHKTi BuAadi roTiBkM, Ae po3TalloBaHWi N0roTvn
BiANOBIAHOI NNATXXHOI CUCTEMMN.,

1.37. Onepauii, WO 3AiNCHIOIOTLCS Ha TepuTopii YKpaiHM BMKOHYIOTbCA TiflbKM Y TPUBHI. BUHATOK CTaHOBUTB
O/IEPXXaHHS TOTIBKM B iHO3EMHIlA BasIOTi 3i CBOIX KAPTKOBUX paxyHKIiB B iHO3EMHIl BastOTi B kKacax baHky.

1.38. Mpu onnati ToBapiB Ta nocnyr 3a gornomoroto KapTku [lepxkatenb KapTkv MOBMHEH Ha MpoxaHHs npodasus abo
CniBpobiTHUKa cepBicHOI bipMM Npea’IBUTU AOKYMEHT, SIKUI NiATBEPAXKYE 0CODY.

1.39. TlloBepHEHHs KOWTIB Yy pa3i MOBEpPHEHHS npeaMeTy MoKyrnku (BiAMOBM BiA MOCNYrn) 3AINCHIOETLCA Y
6e3roTiBKOBIl (hOpMi Ha TON KapTKOBUIA PaxyHOK, Mo sikoMy byna 3aiicHeHa noKymnka.

1.40. Onepauisi OTpMMaHHSA roTiBkM Yy Mepexi 6aHKOMaTIB BUKOHYETLCA 3a YMOBM NpasuibHOro Beoay MIH-koay Ha
knasiaTypi 6aHkomaTy. OgHOYacHO 3 BMAaayero roTiBku 6aHKoMaT noBepHe KapTKy Ta po3apyKye KBuTaHUitO (y pasi
3roau [lepxxaTtens KapTku).

1.41. Onepaujsi OTpUMaHHS rOTIBKM Yy Mepexi 6aHKoMaTiB, 3A4ilCHeHi 3 BBeAeHHsM npaswunbHoro [MMIH-kozy
BBaXXalOTbCsl MPABOMIPHMMK Ta HE MOXYTb 6yTU OCKapIKeHi.

1.42. PekoMeHAayeTbCs 36epiraTi BCi AOKYMEHTW MO onepauisX, 34IMCHEHNX 3 BUKOPUCTaHHAM KapTku ans ycnilHoro
BpEryntoBaHHA MOXIMBMX CMIPHMX NUTAHb.

1.43. 0O6oB's30k baHky wWoao nosigomneHHs KnieHTa Npo 34iiMcHeHi onepauii 3 BUKopUCTaHHAM KapTok BBaXKaeTbCs
BMKOHaHMUM Yy pa3si HaacunaHHs baHkoM SMS-MoBiAOMMEHb MPO KOXHY 34iMCHEHY onepalito Ha diHaHCOBWUIA HOMep
KnieHTa (abo iHWwniA HoMep, sAkuiA KNieHT camMocTiMHO 3MiHMB 3acobaMun cUCTeM AWUCTaHLIMHOro obcnyroByBaHHs) abo
y pasi BiaMoBu KrieHTa Big OTpuMaHHS rnosigoM/ieHb baHKy Npo BUKOHaHI onepadii 3 BUKopucTaHHAaM KapTok.

1.44. KnieHT 3060B's13aHUIA KOHTPOMIOBATK CTaH PaxyHKy Ta He piglle oAHOro pasy NpoTSAroM KafeHAapHoro Micsius,
WO Cnigye 3a MicaAUeM 34iMCHEHHS onepadii, oTpMMyBaTV iHopMaLilo Npo onepauii Ta pyx KOWTIB Ha PaxyHKy Yy
3BITHOMY MiCALi LWNSXOM 3BEpHEHHs A0 BigdineHHs baHKy Ans OTpMMaHHS BUMAMCKY MO paxyHKy abo oTpumatu
iHdbopMaLito 3acobaMm CUCTEM AMCTaHUINHOMO 06CyroByBaHHS.

1.45. Y pasi nigkntoveHHs KnieHtTa go nocnyrn «SMS-BaHkiHM» HecaHKUIOHOBaHI nnaTikHi onepauii 3a paxyHOK
BBaXKAETbCA BUsIBNEHWM KrieHTOM Bigpa3y nicnsi HanpasneHHst baHkoMm SMS-MoBigOMMEHHS MPO 34IMCHEHHS! Takoi
onepauii Ha ®iHaHcoBuin HoMmep KnieHTa (abo iHWKIA HOMep, Ak KiEHT caMoCTiiHO 3MiHMB 3acobaMu CUCTEM
ANCTaHUIMHOro 06C/yroByBaHHS).

1.46. baHK He Hece BiAMNOBIAANbHICTL 3a HECBOeYacHe OTpuMaHHs (abo He oTpuMaHHsl) KnieHTom iHdopMauii npo
onepauji 3a paxyHKOM, fKWO Ue CTanocb 3 HesanexHux Big baHky npuunH (BiaMoBa KnieHTa 3BepTaTuch [0
BigaineHHs baHky abo BMKOPWUCTOBYBATM CUCTEMY AWUCTAHLIMHOrO 06CNyroByBaHHsl Ans OTpUMaHHS iHdopMaLii npo
CTaH Ta onepauii Mo paxyHKy; HeCnpaBHICTb MOGINbHOrO MpucTpoto KnieHTa, TexHiyHi npobnemMu B onepaTopis
MOb6inbHOro 3B'A3Ky Ta/abo iHTepHEeT-NpoBalaepiB, WO YHEMOXIIMBIIOE HAAXOMXEHHS SMS-noBigoMneHb BaHky
Ta/abo npaue3naTHICTb CUCTEM AWUCTaHLIMHOrO 06CNyroByBaHHS; 3MiHa HoMmepy Mob6inbHoro TenedoHy 6e3
CBOEYACHOro iHdopMyBaHHS Npo uUe baHky; BigMoBa KnieHTa Big nocnyrn «SMS-BbaHKiHM TOLWO).

1.47. Onepadii 3 BUKopuctaHHsiM KapTok 06pobnstoTbCsl B ABa KPOKM, 3rigHO 3 NpaBuiaMu MKHAPOAHMX MAATIKHUX
CUCTEM: B MOMEHT HagaHHsa KIieHToM 3roan Ha npoBedeHHs MNaTKHOI onepauii 34iINCHIOETbCA aBTopu3aLlisi
NPOLIECIHFOBUM LIEHTPOM Ta 6710KyBaHHS CyMM onepaldii i BignoBigHux koMicii 3a Tapudamm baHky, YMHHMMK Ha daTy
onepadlii; gani onepauis HagxoauTb BiA NATKHOI cucteMmn Ao baHky ans octaTtovHoi 06pobku onepadii (CnMcaHHs

51



CyMU onepauii 3 paxyHKy i BianoBigHMX KOMicin 3a Tapudamm BaHKy, UAHHMMM Ha AaTy CMCaHHS CyMu onepauii 3
PaxyHKy).
OctaTo4yHa 06pobka (cnncaHHs 3 paxyHKy) BUAATKOBMX ornepauii (y ToMy unchi, KoMmiciit), siki 3aiMcHeHi B Mepexi kac
BigaineHb abo 6aHkoMaTiB BaHKy, 34INCHIOETbCS He Mi3Hile 3 (TpboX) poboumnx AHIB 3 AaTW 3AIMCHEHHS onepaLii.
OcTaToyHa 06pobka (CnMcaHHa 3 paxyHKYy) BUAATKOBMX onepauiit (y TOMy YMCHi, KOMICii), SiKi 34ilCHEHI B Mepexi
iHWKX 6aHKiB abo y TOProBenbHO-CEPBICHIN Mepexi, 3AIMCHIOETLCS Y AEHb CNUCAHHA (HaAXOMKEHHS A0 BaHky
NOBIAOM/IEHHS! MPO TaKy ornepauito Bif MKHapOAHWX MMATDKHWUX cucTeM) npoTsaroM 30 KaneHaapHuX AHIB 3 AaTtu
onepaLii, BiANOBIAHO A0 NpaBW/ MKHapOAHWX MNATIKHUX CUCTEM.
1.48. Mig yac aBTOpu3auii onepadii 3abnokoBaHa cyma Moxe 6yTn 6inblwiolo ¢akTUYHOI CyMM onepauii Ta Cymu
BiANOBIAHOI KOMicii, 3rigHO 3 YMHHWMMK Tapudamu baHKy. BnoOKyBaHHS [10AATKOBOI CyMUM MOXE 3AiMCHIOBATUCh 3
TEXHIYHUX MPUYKMH (3 Ornsigy Ha OCOBMMBOCTI TEXHOMOMYHMX CUCTEM KOMICiS, SIka MICTUTbCS Y MpPOLECMHIOBOMY
LEHTPi, NepeBULLYyE PO3Mip KOMICii, 3rigHO 3 4YMHHMUMKM Tapudamm baHky) abo 3 METOK 3axXUCTy PHaXYHKY Big
MPOrHO30BaHOI0 HECAHKLiOHOBAHOro (TexHiuHoro) oBepapadTy y BUMaakKax, KOAM y AeHb 3AiNCHEHHS onepadii
3abnokoBaHa cyMa onepalii Ta KoMicii Moxe 6yTn 3HauHO MEHLLOK 3@ MPOrHO3HY CyMy ornepadii Ta KOMiICii y AeHb
06pobkn onepadii baHkoM (crnmcaHHs 3 paxyHKy). MNpu UbOMy HaAMULLKOBO 3abfiokoBaHa CyMa CTa€ AOCTYMHOWO Asis
BMKOPUCTaHHSA nicns 06pobku onepadii baHkoM (CnNmncaHHS 3 paxyHKy CyMu onepadii Ta BignoBigHoi KOMiCii, 3rigHo 3
YMHHUMK Tapudamm baHky).
1.49. Y pasi BiAMiHHOCTI BantoTK onepauii Bid BantoTM paxyHKYy 3AINCHIOETbCS KOHBEpPTAUIs CyMu onepauii y BanoTy
paxyHKy, BiANOBIAHO A0 MpaBW/ MiDKHAPOAHMX MNATKHUX CUCTEM Ta BHYTPILHIX HOPMATUBHUX AOKYMEHTIB BaHKy.
Mpy LbOMY CMMCaHHS KiHLEBOI CyMM onepauii 3 paxyHKy 3A4IMCHIOETbCS B AaTy OTpuMMaHHs BaHkoM iHgopmauii npo
onepauito, ska HaaxoautTb A0 baHky npotarom 30 kaneHgapHuX AHIB 3 JaTu onepauii, BignoBigHO A0 NpasBwi
MiDKHapPOAHUX NMNaTiKHMX cucTeM. Mpu KiHULEBOMY CNMCaHHI (3apaxyBaHHi) 3 paxyHKy CyMK onepadii y BantoTi paxyHKy
3MiNCHIOETBCA NepepaxyHoK (KOHBepTaLis) CyMu onepalii Y BanoTy paxyHKY 3a KOMEpUiMHMM KypcoM Mpoaacy
BaHky (ans kapTKOBMX onepauii) CTaHOM Ha AaTy Takoro CrnucaHHsi (3apaxyBaHHs). Mopsiaok KoHBepTaLii BanioTu
onepauji y BanioTy paxyHKy Ta iHdopmauis npo Kypcu, 3a SkuM BbaHK 37iCHIOE nepepaxyHOK cyMu onepauii y
BasIOTY paxyHKy, pO3MilllyloTbCst Ha odiliiHoMy caiiTi BaHky www.ideabank.ua.
Skwo KapTka nigknoyeHa o nocnyrn «SMS-baHkiHM», T0 y SMS-NOBIAOMMEHHI 3a3HAYAETbCSA CyMa KOLUTIB Y BasntoTi
onepauii, sika 3abnokoBaHa (aBTOpM30BaHa) MPOLIECIHTOBMM LIEHTPOM B MOMEHT 3[ilCHEHHs onepauii Ta cyMma
OPIEHTOBHOIO 3a/IMLLKY Ha paxyHKY, sika MOXe BiAPI3HATMCb Bi 3a5MLLKY MiCNs CAMCaHHS CyMK onepadii 3 paxyHKy.
KomepLiiHuit Kypc BaHKy Ansi KOHBepTaUii onepauii, 3aiMCHEHMX 3a [AoroMorold KapTku, BMU3HAYa€eTbcs BaHkoM
LWOAEHHO Ha NiACTaBi BMBYEHHS MOMUTY Ta Mpono3uuii iHO3eMHOI BanlOTW Ha MK6AHKIBCbKOMY BantlOTHOMY PUHKY
YKpaiHu 3 ypaxyBaHHAM YMOB Ha pUHKY HaHKIBCbKMX MPOAYKTIB 3 BUKOPUCTAHHAM KapTku.
1.50. 3 MeTOl0 ocKapXXeHHs onepalii, ika 6yna 3aiMcHeHa 3 BUKOPUCTaHHAM KapTku, KnieHT NOBMHEH 3BEPHYTUCH A0
BigaineHHs baHKy i3 nucbMoBOI 3aaBol0. lMpu UboMy KapTka, onepauito 3 BUKOPUCTAHHSAM $IKOi OCKapXXYETbCH,
noeuHHa 6yt 3abnokoBaHa KnieHToM. [lpu uboMy KnieHT BigwkoaoBye 6aHKy BUTpaTWM Ha npoBeAeHHS
pO3CrilyBaHHS Ta NPETEH3iNHOI pob0TH 3riAHO 3 NpaBUIaMN MDKHAPOAHWUX MNATKHUX CUCTEM.
1.51. Y BMNaaKy BUHMKHEHHS NiA0O3pY HAa LUAXPancTBO Ta HE3AKOHHE BMKOPUCTaHHS KapTku, BaHk MoXe caMOCTilHO
NPUNMHUTL/TUMYACOBO NPU3YNUHUTYK Aito KapTky A0 3'acyBaHHS 06CTaBMWH, LLO BUKMKaANM Nigo3py.
1.52. baHK Ma€ NpaBo BiAMOBUTM Yy MPOBEAEHHI onepaliii, Ta/abo 3ynuHUTK/NpUnMHUTK gito KpaTku (abo BUAYyuUTH
KapTKy) y HacTynHuX BunagKax:
1) KnienT Ha 3anuT BaHKy He HapaB BiAnoBiAHY iHdopMaLilo, AaHi Ta odiuiliHi AoKyMeHTU Ta/abo HaneXxHuM
UYMHOM 3acBifueHi X Konii;
2) no baHKy HafiMlWOB 3anuT Bif AepXXaBHOro/NpMBaTHONO BMKOHABLS, MOBIAOMMEHHS NPO apeLlT KowwTiB Ha BIP;
3) BaHKOM BCTaHOBNEHWUI (haKT BUKOPUCTAHHS paxyHKy ANs 3AIMCHEHHS NiANPUEMHULBLKOT abo He3aneXxHoi
NpodecinHOi AisNbHOCTI;
4) baHkoM BusBNeHM dakT (abo puUsKK) 3AIMNCHEHHS HeCaHKUiOHOBaHMX abo Llaxpalcbkux  onepauinn 3
BMKOPUCTAHHAM KapTku (y TOMy 4uChii, ane HEBWKIOYHO, BMKOPUCTaHHS KapTku ocoboto, sika HeMae Ha ue
3aKOHHMX MiacTaB);
5) BUHMKHEHHS Ha paxyHKY HeCaHKLiOHOBaHOMO (TEXHIYHOrO) oBepapadTy;
6) baHKOM BUMSIBNEHUIA PU3NK HEBUKOHaHHSI KnieHTOM 060B'A3KiB 3a KpeaUTHOIO NiHieto (3a ii HasBHOCTI);
7) nopylueHHs1 KnieHToM ymoB gorosopy (yroau) npo HagaHHs 6aHKiBCbKOro npoaykTy, [oroBopy KOMMIEKCHOro
6aHkiBcbkoro obcnyrosyBaHHs isnyHux oci6 B AT «Iges baHk» Ta YMHHOMO 3akoHoA4aBCTBa YKpaiHu (y ToMy
yucni, y cdepi 3anobiraHHs Ta npoTugii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHMX 3M0YMHHUM LUSXOM,
(iHaHCyBaHHIO TepopusMy Ta ¢iHaHCYBaHHIO PO3NOBCIOMKEHHS 36p0i MAacOBOMO 3HULLEHHS).
1.53. Jo momeHTy nosigomneHHs BbaHky npo dakT BTpatM KapTku Ta/abo iHAuBiayanbHoOi 06nikoBOi iHdopmauii
pu3nK 36uTKiB (Y TOMy uncni 36iTkiB BaHKy) Bif BUKOHaHHS HEHaNEXHUX NNaTiKHUX onepawin Ta BiAnoBidanbHICTb 3a
HWX NOKNaaalTbCa Ha KnieHTa.
1.54. 3 ™omeHTy nosigomneHHs KnieHToM baHky npo dakt BTpatM KapTku Ta/abo iHamBiayanbHOi 061iKOBOI
iHdbopMaLii py3nK 36UTKIB Bifl BUKOHAHHS HEAKLIENTOBaHMX/HEHANEXHMX MNATKHUX onepawii Ta BianoBiaanbHICTb
NoKNaaarTbCca Ha baHk.
1.55. MomeHTOM noBigomneHHsi KnieHTom baHky npo dakt BTpatm KapTkm Ta/abo iHauBigyanbHoi 061iKOBOI
iHopMaLii €:
1) y BUNaaKy HaaxomkeHHs NoBigoMeHHs 3a TenedoHamn KoHTakT-LleHTpy BaHKy — gaTa Ta 4ac 3aBepLUeHHS
TenedoHHOI pO3MOBK 3 onepaTopoM KoHTaKT-UeHTpy baHky;
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2) y BMMAAKy CaMOCTiiHOro BMKOpWUCTaHHa 3acobie CAO I0 — pgata Ta 4ac iHiuitoBaHHs KnieHtom B CAO IO
onepadii 3 npu3ynuHeHHs aii (bnokyesaHHsa) KapTku;
3) y BUNaAKY HaAXOMKEHHS MoBiaoMSeHHs 3acobamm MeceHakepiB — AaTa Ta 4yac 3aBeplUeHHs gianory (JaTty)
LLOZO iHiUiloBaHHA Npu3ynuHeHHs aii (bnokyBaHHs) KapTku.
1.56. [Ins 3axuCTy KOWTIB Ha paxyHKy baHKOM BCTaHOBMEeHi BUTpaTHi NiMiTM Ha onepadii 3 BUKOPUCTaHHSAM KapTok
LLIOAO KiNbKOCTi Ta 06cary onepadii, siki 3a3HadeHi y UaHHMX Tapudax baHky.
ButpaTHi niMiTm MoXyTb 6yTM 3MiHeHi BaHKOM y nopsaky Ta y CTPOKM, 3rigHO 3 [JoroBOpPOM KOMMJIEKCHOMO
6aHkiBCbkOro 06cnyrosyBaHHs @isnyHux ocib y AT «Iges baHk».
ButpaTHi niMiTM MoxyTb 6yTuM 3MiHeHi KrieHTOM wnsxoMm 3BepHeHHs Ao KoHTakT-LleHTpy BbaHky abo 3acobamu
ANCTaHUIMHOro 06CnyroByBaHHS.
ButpatHi nimiTn (y TOMy 4dncni, BCTaHOBMEHi KrieHTOM) He MOXYTb MepeBullyBaTv ButpaTHi nimiTh, BCTaHOBMEHI
MDKHaAPOAHUMM MAATDKHUMWU CUCTEMAMMX Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.
1.57. BaHK Ha BNacHWiA po3cyd Ta 3 AOTPUMAHHSAM peKOMeHAaUil NNaTiKHUX CUCTEM BCTAHOB/IIOE OBMEXEHHS Ha
NMpoBeAeHHs! onepauiii y NeBHMX KpaiHaX, sKi BiANOBIAHO A0 CTATUCTMUHMX Ta aHaNiTUYHWUX AAHWUX BiAHECEHO [0
KpaiH 3 BMCOKUM PU3MKOM 3/iIMCHEHHS LUAXpaWcbKMUX onepaLii. Y pasi npoBedeHHs onepauiit B Takux KpaiHax baHk
Moxke 3abnokyBaTtu KapTky.
1.58. 3 MeTOW VYHWKHEHHSI HEMOpO3yMiHb PEKOMEHAYETbCS 3BepHYyTMCh A0 KoHTakT-LleHTpy BaHky nepen
NoAOPOXYBaHHSAM 3a KOPAOH Ta Ai3HATUCb UM BKIKOYEHA KpaiHa noaopoXi A0 CAMCKY PU3MKOBUX KpaiH Ta
BCTAHOBUTM 0BMEXEHHS Ha onepalii 3 KapTkoto.
1.59. Onepauii B Mepexi IHTepHeT (nepekas, 6e3roTiBkoBa onjaTta ToBapiB Ta MOCAYr) 3a AOMNOMOrow KapTku
30iNCHIOTLCS 3 BUKOPUCTAHHSM TexHonorii «3D Secure» 3a YMOBM NIATPUMKM LIET TEXHONONT BiANOBIAHWUM iHTEPHET-
calToM, 3a AoNoMoroto skoro KieHT 3AilcHIoE onepalito.
TexHonoriss «3D Secure» nepenbadvae nigTBepaXeHHs KTiEHTOM KOXHOI onepadii WAsSXoM BBEAEHHS YHiKanbHOMoO
0QHOPa30BOro KoAy, sk HaacunaeTecs baHkoM y SMS-nosigomneHHi Ha ®iHaHcoBuiA HoMep KnieHTa abo Ha HoMep
TenedoHy, AKMIN KNIEHT CaMOCTIHO 3MiHMB 3acobaMu AMCTaHUiHoro obcnyroByBaHHsA. Bci onepadii 3ailicHeHi i3
KOPEKTHMM BBOAOM Koay «3D Secure» BBaXalTbCs BMKOHAaHUMMKM 0COBUCTO KiiEHTOM Ta He nignsaraloTb
OCKapXXEHHIO.
1.60. 3a HasiBHOCTI Ha KapTui enekTpoHHOro 4iny onepauito 3a KapTKoto 37iMCHIOITLCS BUKTIOYHO 3 BUKOPUCTAHHSIM
yiny. MNpy UbOMY BUKOPUCTaHHS MarHiTHOI CMyr1 3a6opoHeHO.
1.61. baHk po3rnsigae onepadii K HanexHi y pasi:
1) 3pilicHeHHs onepadii i3 kopekTHUM BBeaeHHsM MIH-koay, abo koay «3D Secure» un OTI;
2) 3pincHeHHs onepalii 6e3 aBTopu3alii y pasi nonepeaHboi BiaMoBM KnieHTa BHecTu KapTky A0 nanepoBoro
CTON-CANCKY NMATiXKHOI CUCTEMU;
3) 3milicHeHHs1 onepadii 3 KapTkoto, Ha skiit KnieHT ckacyBaB 06MEXeHHS WoAo BuTpaTHUX NiMiTiB.

2. 3axoamu 6e3nexkn Npm KOPMCTYBaHHI MNJIaTiDKHUMMU KapTKaMu

2.1. 36epirati KapTKy Yy HeOCTYMHOMY Ta HEBIAOMOMY AN TPETIX Oci6 MicLi.

2.2. 3acTtocoByBaTW BCi pO3yMHi 3axoau Ans MOMEpemKEHHs BTPaTW, Kpaaikky, BunydeHHs Kaptkm abo i
HeCaHKLiOHOBaHOM0 BUKOPWUCTAHHS.

2.3. HeraltHo 3a 651okyBat KapTtky (3a TenedoHoM KoHTakT-LleHTpy abo 3acobaMu aAMCTaHLUiiMHOro 06CnyroByBaHHS)
y pasi BTpati KapTku (abo iHdopMaLii uM peksisuTis KapTku, WO Aa€ 3MOry iHiLiloBaTK onepadito), Y pasi BUNy4eHHs
abo i3nyHOro nowkomkeHHs KapTku.

2.4. HeraliHo 3BepHyTUCb A0 KoHTakT-LleHTpy BaHky y pasi BTpaTy NpUCTPOto, 3a AOMOMOIOK SIKOrO 3A4iMCHIOETLCS
iHiLjtoBaHHSA onepauili 6e3 BukopucTaHHs KapTtku (Mob6inbHi 3actocyHku, GooglePay, ApplePay Towo) abo nigospu
OO0 HECaHKLOHOBAHOIO BMKOPUCTAHHS Takoro rnpucTpolo.

2.5. SKuWwo 3aicHeHHs onepaduii HEMOXIMBO MO NPUYUMHI Henpaue3aaTHocTi KapTku (BMXia 3 nagy 4iny abo MarHiTHoi
cmyrn (ans kapTok 6e3 udiny)) HeraliHo 3abnokyBaTu KapTky (3a TenedoHom KoHTakT-LleHTpy abo 3acobamu
AUCTaHUIHOro 06cnyroByBaHHS) Ta 3BepPHYTUCh A0 BiaaineHHs baHky ans nepeodopMieHHst KapTku.

2.6. Hikonn He nepepaBatv KapTky TpeTiM ocobaM. BUHATKOM Moxxe 6yTn BMMagoK nepedadi kapTku daxiButo
BiadineHHst BaHky abo y Bunaaky KapTku 6e3 4iny kacupy B TOProBesibHii Touui (Mpy uboMy KapTka NOBMHHA
MocCTiiHO 3HaxoAUTUCh Y Mol 30py KnieHTa).

2.7. 36epiratn MIH-koa4 B TaeMHWUI, WO6 Hi 3a SIKMX YMOB BiH He CTaB BigoMuit TpeTiM ocobam (y TOMY uMCAi
611M3bKUM Ta Apy3aM).

2.8. HikoMy, Hikonu, Hi 3a sikux obctaBuH, He nosigomnatu MIH-koa, peksi3ntn KapTku (HOMep KapTKu, TepMiH Ail
kapTkn, CVV2/CVC2-koa) Ta koan «3D Secure» i OTI. BUHATKOM MOXxe 6yTu TiflbKM NOBIAOMMEHHS HOMEpPY KapTKU
ANs Npoaaxy ToBapiB B Mepexi IHTepHeT abo y Bunaaky 3BepHeHHi Knienta o KoHTtakT-LleHTpy.

CniBpobiTHMKM BaHKy (y TOMy umcni, nigpo3ainu 6esneku, MOHITOPUHIY, NIATPUMKM TOLLO) HIKOW HE MpOCATb i He
BMMaraloTb nosigomutn iM MIH-koa, CVV2/CVC2-koa, koam «3D Secure» ta OTI.

SAkwo ocoba HasBanacb «cniBpobiTHMKOM baHky» Ta 3anuTye pekBi3auTh KapTku Ta/abo koau niatBepmkeHHs («3D
Secure» Ta OTI1), TO Ue Waxpa.

2.9. Mpu oTpuMaHHi MIH-KOHBEPTY MepekoHaTUCs Yy MOro UiNiCHOCTI, @ y pa3i BUSIBIEHHS MOLUKOMKEHb YM ChifiB
BTPY4YaHHS BiAMOBUTUCH Bi OTpUMaHHA KapTku.

2.10. Nicns otpumaHHs MIH-koHBepTY abo SMS-nosigomneHHs i3 MIH-kogom (EnektpoHHoro MIH-koay) HeobxigHo
3anam’atatv MNIH-kog Ta 3HnwmTK MIH-KOHBEpPT abo BMaanMTn SMS-nosigomneHHs i3 MIH-kogom.
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2.11. He 36epiratu MIH-koa Ha 6yab-KMX NanepoBuX UM €NeKTPOHHMX HOCisX abo ragpkeTax.

2.12. He 3anncysaTu MIH-koa Ha KapTui.

2.13. He 36epirati Ta HikoMy He nepefaBaTth doTorpadii KapTku.

2.14. Tpv BBeaeHi MNIH-koay 3aexaun npukpmeaTty MNIH-kNagiaTypy Ta nepekoHaTUCh, WO Nig Yac BBeaeHHs MIH-koay
TpeTi ocobu He crocTepiratoTb 3a MNIH-knasiaTypoto.

2.15. MNepen 3piicCHEHHAM onepaLlii NepekoHaTUCh, WO Ha 6aHkoMaTi abo MnaTiXKHOMY MPUCTPOi HEMAE CTOPOHHIX
npeameTiB abo CnigiB NOWKOAXEHb — HE KOPUCTYBATUCb CyMHIBHMMKM HaHKOMaTaMM Ta NAATKHUMM NPUCTPOSIMA.
2.16. Micns onnaTt 3a ToBapy Ta NOCIYMY 3@ AOMOMOrol KapTku, yBaXKHO MepeBipsATH OTPUMaHWI Bill Kacvpa YeK, B
SIKOMY CyMa MOBMHHA BiAMOBIAATW CyMi Ha €KpaHi TepMiHany, @ TAKOX MNpPaBWIbHO 3a3HAYeHMI HOMEP KapTKW,
BaslOTa i AaTa npoBeaeHHs onepadlii.

BiaMoBMTWCH Bial MiANMCaHHA YeKy Ta BUMaraTu HEraHO ckacyBaTKW ornepauito (3AiIMCHUTU «reversal») y pasi CyMHiBiB
OO NpoBeaeHoi onepadii abo yeky.

2.17. BMKOpWCTOBYBaTM NullEe MEpEBIpeHi iHTEPHET-CaTU ANS 3iMCHEHHS MoKyrok abo nepekasy kowTis.2.17.
3pificHioBaTM onepauii Ha iHTepHeT-caTax, sKi MiagTpMMYlOTb TexHonorito «3D Secure», a B iHWMX BMNagkax
3Ai1CHIOBaTK onepaLii BUK/TIOYHO Ha NepeBIpeHNX canTax.

2.18. Mpwu 3giicHeHHi onnaTy ToBapiB abo MOCiyr 3a TEXHOMOorielo 6e3KoHTakTHUX nnatexis (MasterCard PayPass
abo Visa payWave) BnacHopy4dHo nigHocutn KapTKy Ao nnaTixHoro TepMiHany 6e3 nepegaBaHHs KapTku B pyku
Kacupy.

2.19. He ponyckaTu TpeTiX oCi6 A0 KOPUCTYBAHHS MPUCTPOEM, 3a [OMOMOrOK0 AIKOro 3AiNCHIOETBCS iHiLLiIlOBAHHS
ornepauii 6e3 BukopucTaHHsa KapTku (MobinbHi 3actocyHku, GooglePay ApplePay ToLwo).

2.20. 3a6e3neunTn 3axUCT NPUCTPOLD, 3@ AOMOMOIOl SIKOrO 3AIMCHIOETLCA iHiLitoBaHHS onepaLili 6€3 BUKOPUCTaHHSI
Kaptkn (MobinbHi 3actocyHku, GooglePay ApplePay Towo) Big BpeaoOHOCHMX MpOrpaM LSIXOM BUKOPUCTAHHS
NIUEH3INHUX aHTUBIPYCHUX Nporpam.

2.21. He posronowwysaTtu cBii1 ®iHaHCOBMI HOMep TenedoHy B Mepexi IHTepHeT.

2.22. He TenedoHyBaT, He cravyyBaTU Ta He MNEPEXOAUTM 3a MOCWIAHHAMW, SKWO LUe OTpUMaHo y SMS-
NOBIAOMMNEHHI Bi HEBIAOMOIrO BignpaBHUKA.

MosipomnTn BaHk 3a TenedoHammn KoHTakT-LleHTpy y pasi oTpuMaHHsa Takoro SMS-nosigomneHHs Ta 3abnokyeaTu
aboHeHTa Ha CBOEMY TenedOoHi.

2.23. 3BepTaiiTecs Ao baHKy TinbkK 3@ HOMepaMu TenedoHiB, 3a3HauYeHnX Ha KapTui.

TenedoH KoHtakT-LleHTpy 0 800 50 20 30 ana A3BiHKIB B MeXaX YKpaiHu
TenecdoH ans A3BiHKIB 3-3a kopAoHy +38 0342 55 87 62 (3a tapucdamm onepaTtopiB 3B'A3KY)
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