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Myoniuna nponosuuis AT «IJJEA BAHK» mnpo npuennanns 1o
J0TOBOPY KOMILUIEKCHOI0 OaHKiBCHKOro 00CJIYroByBaHHs (i3sMUHUX
ocio (JIKbO®O)

[loBHe HaliMeHyBaHHS OaHKY: ‘ Tapudun: 3a nocunannam
AxrtionepHe ToBapucTBO «Imest bank»

IcTOTHI XapaKTepUCTHKH TOCIYT 3 HaJaHHI

Kox €/IPIIOY: 19390819 CIIOXKHBYOIO KPEIUTY: 3d NOCUNAHHAM
Kopn 6anky: 336310

Micne 3naxomxkenns: 79008, m. JIbBiB, By

IcTOTHI XapakTepUCTUKU TMOCIYT 3 3aTyYeHHS
0aHKIBCHKOTO BKIIAJY: 3d HOCULAHHAM

Banoga, 11
Biracuuii BeOcaiit: WWWldeak.)ankua ) HOpHJlOK i MpouUeAypa 3aXUCTy NEPCOHATBHUX
KontakTHa iH(I)OpMaHiH, email: |nf0@|deabankua INaHUX: 3a NOCUAAHHAM

Jlinensii Ta 103BOIM OaHKY: 3d NOCUNAHHAM

Buny 6aHKIBCHKHX MOCIYT, IO HAAAIOTHCA KITI€HTY: [lopsimox niit banky B pa3i HEBUKOHAHHS KIEHTOM
0aHKIBCHKI Ta iHII (DIHAHCOBI MOCIYTH BiIIOBITHO 00O0RB’SI3KIB 3TiTHO 3 JIOTOBOPOM IIPO HAJTaHHS
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY 0aHKIBCHKHX ITOCITYT BH3HAYAETHCS TOTOBOPOM
TiSUTBHICTE», B TOMY YHCII BiIKPUTTS PaxyHKIB, PO HA/IaHHS TIOCITYTH: 3d HOCUIAHHAM

HaJaHHs KPEIWTiB, 3aJy4eHHs BKJIaliB (IEMO3UTIB)
HaBejleHi caiiti banky www.ideabank.ua

Indopmarniss mnpo cuctemy rapaHTyBaHHS
BKJIJIIB (i3WYHHX OCI0: 3a nocuiauHAM

[NonepemkeHHs: MANUCAHHS KII€EHTOM ITyOIi4HOL 3BepHEeHHs (PI3MYHUX OCIO PO3IIIAAAIOTHCS
nponosuiii (odeprr) nepenbayae HagaHHs 3r0aH BianoBiHO TTOpsI0K pO3IIIs Ty 3BEPHEHL MPOMAISIH
Ha 3a3HAYCHI YMOBHU HaJIaHHS OaHKIBCHKUX MOCIIYT; Ta ropunuvHuX ocid y AT «Ines bank»: 3a

KIIIEHT Ma€ MOXKIIMBICTh BiJIMOBUTHUCS BiJ OTpUMaHHSI NOCUNAHHAM

PEKJIaMHHMX MaTepialiiB 3ac00aMu TUCTAHIIIHHUX
KaHaJIiB KOMYHiKallii.

Po3nin «3BepHeHHs rpoMasiH» OdiliitHOTO
iHTepHeT-npeicTaBHUITBAa HanioHansHOTO
OaHKy YKpaiHU: 3a nHOCUNAHHAM

Kepytrouuck ct. 634 LusinpHoro komekcy Ykpainu, AkiionepHe ToBapuctBo «lxest bank» (Hanani — BaHk)
orosiomye [lyOsiuHy MpOMO3UILI0 NPO MpUEAHAHHS 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOI'O OOCITYrOBYBaHHS
¢dizuunux oci6 (Hagani — Ilyomiyna mpomo3uuisi Ta JloroBip BinmoBiZHO) 3 MeTO HaJaHHSA BiAMOBITHUX
0aHKIBCHKHX Ta IJIATIXHUX MOCIYT Y TIOPSJIKY Ta Ha YMOBaX, epei0adeHnx UM JJoroBopom.

Bank 3Bepraerbes 3 wiero [lyOniynoro nmponosuuiero A0 ¢isnuHux ocid Ta O6epe Ha cebe 3000B’A3aHHS Mepes
TUMH, KOTpi 11 NpUiMyTh (aKIENTyroTh), HaJaBaTH OAHKIBCHKI Ta IUIATKHI MOCIYTH B MOPSJIKY Ta HA YMOBax,
nepenbaueHnx JloroBopom 3a BcraHoBieHMMH bankom Tapudamu, 4YMHHUMH Ha MOMEHT OTPUMAaHHS OKpeMoi
0aHKiBCHKOT IMOCITYTH.

Jorogip i Tapubu onpuTroIHIOIOTECS Ha caiiTi baHKy 3a enekTpoHHOI0 ajapecoro: Www.ideabank.ua (manasni
— caiit banky).

[Ipuennanus ¢izudHux ocid 10 maHoro JlOoroBopy 3MiMCHIOETHCS, HUISXOM MIiAMUCAHHS 3asBU HA BIIKPUTTS
MOTOYHOTO PaxyHKy, npuenHanHs 1o [loroBopy (Hagani — 3asBa Ha mpueaHaHHs) abo JloroBopy mpo HagaHHS
0aHKiBCBKOTO MIPOAYKTY, sIKi € HEBiJl'€MHOIO YaCTHHOIO JloTOBODY.

s [Ty6niuna nporno3uiis banky HaOupae YMHHOCTI 3 MOMEHTY ii 0QiiiHOTO ONPHITIOAHEHHS Ha OQiliitHOMY
caifti banky B Mepexi [HTepHer.

Texct JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (Di3MUHHMX OCi0 3 ycima HOro peiakuisMu Ta
3a3HAYCHHSAM CTPOKY iX 1ii HamaeTbesa (i3MUHAM 0co0aM IUIIXOM PO3MIIICHHS Ha caiti banky, a Takox y
noctynHux s KitienTa Miciigx po3MmilteHHs iHpopMalii 1Ist CIIoKUBaviB Y BiAAUICHHIX BaHKy.
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s ITy6miuna nmpomoswuis, [IpaBuina KOpUCTYBaHHSI MDKHAPOIHUMH TUIATDKHAMU KapTkaMu AT «Ixes bank»
(mapani — [IpaBuna xopuctyBanust bIIK), Tapudu banky, Jlorosip nmpo HamaHHs 6aHKIBCHKOTO MPOIYKTY, 3asBa Ha
TIpUETHAHHAA Ta 3as8Ba HA BIIKPUTTS/3aKPUTTS/3MIHY ITOCITYT Ta iHIII Pa3oM CKIAAAIOTh €IWHUN JOKyMeHT —JloroBip
KOMIUIEKCHOTO OaHKiBChKOTO oOciyroByBaHHS (izmunmx ocid (mamajii — Jdorosip). [IpaBuia vamanus mociyr y
Cucremi nucranmiiiaoro oocmyropyBanHsi «ldea Online» B AT «Ilmes bamk» (mami — IlpaBuma ta CO 10
BianoBinHO) € JJomatkom Nel mo JloroBopy KOMITIIEKCHOTO OaHKIBCHKOTO 0OCITYyroBYBaHHS (Bi3UIHHX OCi0

Bbank mae mpaBo BimMoBuTH KilieHTy B 00CIyroByBaHHiI y BUMNaaKy HeHagaHHS KiieHTom Ha BuMoOry banky
HEOOX1THUX JIOKYMEHTIB YU BiJJOMOCTEH a00 YMHCHOTO HAJaHHS HEIMPaBIWBUX BiIOMOCTEH MIOAO0 ceOe a TaKoX B
IHIIMX BUMNAJIKAX, Tepe10aueHuX 3aKOHOIAaBCTBOM Y Kpainu ta JloroBopom.

I'onosa llpaBninas baaky M.B. Bnacenko
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1. TEPEJIIK BUKOPUCTAHOI B IOT OBOPI TEPMIHOJIOTII.

ABtentudikauiitni mani — ynixkaneui Jlorin (login), Ilapons (Password) Kiienrta, a Takox iHIN [gaHi, IO
BUKOPUCTOBYIOTBCS JIISl AOCTyMy 1 3aidicHenHs onepamiid yepe3 CJIO IO abo iHmi kaHamu oOCIyroByBaHHs B
IHTEpHeT, a TAKOXK KaHAJIH CTUIBHUKOBOTO 3B'A3KY.
ABTOpM3allis — Tmpouexypa OTPUMAaHHS J03BOJIY Ha NPOBENCHHS oOIlepanii 3 BHUKOPUCTAHHSIM IUIATIKHOTO
IHCTpYMEHTY.
AxnenTt — BurHeHHS [lo3MyanbHUKOM JIiH, 10 CBiq4aTh Mpo NpuiHATTA [lo3uuansaukom [1yOiuHOI mpormo3uiii
banky Ha yxnamanus loroopy, a came moxaHHs llo3nvanpHukoMm 3asBM Ha NpUEAHAHHA a0o0 MiANMCAHHA
JoroBopy npo HaJlaHHs OaHKiBCHKOTO MPOAYKTY 32 (opMoto, 110 BcTaHoBieHa bankom.
AmnyitetHi Ilnarexi — cyma Kpeaurty, npoleHTiB Ta iHIIMX TUIaTexiB 3a JJoroBOpoM KpeauTy, SIKi MMOTamaroThCs
HIOMICSIYHO PIBHUMH YaCTHHAMHM MIPOTSTOM BChOTO CTPOKY Aii JloroBopy Kpeaury.
BbankiBcbka miatiskana kaptka (BIIK) — maTikaui iHCTPYMEHT y BHTIISAI €IEKTPOHHOTO IUIATKHOTO 3aco0y,
KM pealli3oBaH SIK €MiTOBaHA y BCTAHOBJIICHOMY 3aKOHOIABCTBOM MOPSJKY IUIACTHKOBA a0 1HIIIOTO BHIY KapTKa
JUTSI 1HILIFOBaHHS TUIaTIXHUX ornepaiii 3 BITP a0o 3aiiicHeHHS HeTUIaTHKHUX OTepalliil.
Hotounnii paxynok (IIP) — paxyHok, skuii BimkpuBaeTbcss KimieHTy baHKOM 3a HAasSBHOCTI HaJEKHUM YHHOM
odopmienoi 3asBu Ha TpHUETHAHHS Ta/a00 mianmucaHHs JloroBopy mpo HajgaHHsS OaHKIBCHKOTO TMPOAYKTY JUIs
30epiraHHs KOINTIB 1 BUKOHAHHS IIATDKHUX OIEpaliii BIAMOBIZHO J0 YMOB JOIOBOPY Ta BHMOI' 3aKOHOJABCTBA
VYkpainu.
Boprosi 3000B’s13aHHs, 3a0oproBaHicTb — 3000B’s3aHHA Kiienta mnepex baHkoMm 11070 MOBEPHEHHS CyMH
Kpenuty, mnaru 3a xopucryBanHs Kpeaurom, oruraTé iHIMMX OaHKIBCHKHX IOCIHYT, CIUIATH KOMICIH, mTpadHUX
CaHKIIIM, BUTpaT Ta 30uTKIB baHky (BKIIOYarouu, aje He OOMEKYHOUWCh, HEOJCpPXKaHHI OXOIU) Y 3B’SI3KY 3
HEHaJIeKHUM BHKOHaHHSAM KirieHTOM cBoix 3000B’s3aHb nepen bankom 3a JloroBopom, a Tako iHIIMX OIJIAT 3a
JoroBopom, SKIIO Taki MAaTUMYTh MicCIIE.
Biopo kpexutHux icropiii (Hagani — BKI) — ropuanana ocoba, JisIBHICTIO KO € 30ip, 30epiranHs, BUKOPUCTAHHS
iHpopmaLii, sika ckiagae KpeOuTHy ictopiro. Ilpm mpomy momaTKoBO Hajae MOCIYry 3 MiATBEPDKEHHS IaHUX
Kuienra, sixi Hagani KiieHToM B MOMEHT OQOpMIICHHS MPOAYKTY/moCiHyrd BaHKy MOrofpKyeThCsl AJsl OTPUMAHHS
inentudikariitaux nanux 3 bKI.
Bank ID — cuctema Bank ID HarionanbHoro 6aHKy YKpaiHu — HalliOHAJTbHA CUCTEMA EIEKTPOHHOT JUCTAHIIIHHOT
igenTudikauii, ska BUKOHYe (yHKLiT 0011K0BOI 1 3a0e3nedye 341l iCHEHHS eJIeKTPOHHOI TUCTAaHIIHHOI 11eHTHdiKamii
(bi3nYHMX 0ci0 NUIAXOM Tepe/laBaHHs IePCOHABHUX JIJAHUX KOPHCTYBaviB a0OHEHTOM iZICHTH(IKATOpOM a0OHEHTY —
HaJaBady IOCIYT, a TaKOX 3MIMCHIOE OONIK KUIBKOCTI Ta 00CATY HagaHUX abOHEHTaM IOCIAYT 3 EJICKTPOHHOI
JUCTAHIIWHOT iMeHTH]IKaI1.
Bimainenns — nigposnin bauky (B ToMmy uucii — [HdopmariiiitHo-KOHCYIbTAIHIN IIEHTP), PO3MIIIICHHUH 32 MEeKaMHu
HOro MICIIe3HAXO/KEHHS, KU 3IHCHIOE BiJl MOrO iMEHI BCIO a00 YaCTHHY HWOTO OaHKIBCBHKOi MisUTLHOCTI Ha
3



miicTaBi 3aTBEPHKEHOT0 YITIOBHOBaKEHUM OPraHOM BaHKy MOJIOKEHHS.

Tepminn "Bkaan” Ta "BKIAAHMK" BXHBAIOTHCS y 3HAUCHHI HaBedeHOMY B 3akoHi Ykpainu "IIpo cuctemy
rapaHTyBaHHS BKJIadiB (i3HIHUX 0Ci0".

ButpatHuii JiMiT — oOMeKeHHS 3a IUIATDKHUMH oOllepalisiMu (MakcuMallbHa cyMa Pa3oBOi IUIATDKHOI omeparii,
3arajibHa CyMa IUIATDKHMX OINepamid 3a JeHb, KaJIeHAapHUH MicAlb TOIIO) 3 BHKOPHUCTAHHSAM IUIATIXHUX
IHCTpyMeHTiB. BuUTpaTHI JIMITH BCTaHOBIIOIOTHCS Ha po3cyn banky 3 ypaxyBanusMm Bumor mpasmi MIIC Ta
YMHHOTO 3aKOHOAABCTBa YKpaiHU.

Bxiannuii (1eno3uTHMIi) paXyHOK — paxyHOK, IO BiIKpuBaeThcs bankom KiieHTy Ha HOTOBIpHIA OCHOBI, IS
30epiranHsi TPOIIOBHX KOIITIB, 10 mepenaroTbess Kiientom banky Ha BcTaHOBIIeHHI CTpOK abo 0e3 3a3HAa4YeHHS
TaKOTO CTPOKY MiJl BU3HAYCHNUH TPOIICHT (IOXi[) 1 MiAIATaI0Th MOBEPHEHHIO BiAIOBITHO A0 YMOB JoroBopy.
I'onocoBe minTBepIKEHHA — 3AIMCHIOETHCS KaHATaMU TeleQOHHOTO 3B’S3Ky. BHWKOPHCTOBYETHCS MpH
JUCTaHIiiiHOMY oOciyroByBanHi KiieHTa 3 MeToro 3aificHeHHs mependadyeHnx yMOBaMu OaHKIBCHKOTO MPOAYKTY
omepariiii abo HamaHHS oMy baHKOM TepemiueHHMX B yMOBax OaHKIBCHKOTO MPOAYKTY 1H(QOPMAMIHHUX ITOCIHYT.
Inerrudikamis KmieaTa a1 MOXIIMBOCTI HAaJlaHHS HUM TOJIOCOBOTO IIATBEPIKEHHS 3MIMCHIOETHCS 32 TOTIOMOTOIO
3aco0iB igeHTHdiKanii, mo nependavueni BHyTpimHiMu HOpMaTUBHUMH NokyMeHTamu banky. Ilpu npomy Kiient
MOTOJKY€ETHCSI 3 TUM, 100 /7S MigBUILEHHS OE3MEeYHOCTI TaKOro crocoly BosieBUsBIEeHHs KiieHTa Ta YHUKHEHHS
MaliOyTHROMY CITIpHHMX NMHTaHb, baHK 3MiHCHIOBaB ayio 3amuc a3BiHKa. Bukopucranns KimienTom Takoro crocoby
HaJaHHs pO3MOpAKeHb baHKy He BHKIIO4ae MoxiuBe 00poOieHHs bankoMm nokymentiB KiieHta Ha mamepoBHX
HOCISIX.

JleGeTOBO-KpequTHA cXeMa — MOXJIHBICTH 3ilicHeHHs KilieHTOM TIATDKHOI omepamii 3a paXyHOK —3aIMIIKY
BiacHux komriB Kiienra Ha #ioro BIIP, a y pa3i HemocTaTHOCTI BIIACHHX KOIITIB 332 paXyHOK HagaHOTO baHkoM
KpeIuTy.

JebdeToBuii 000poT (1e0eTOBE cabI0) — cyMa BUKOHaHUX bankoM 0e3roTiBKOBUX po3paxyHKiB KiieHTa 3a ToBapu
Ta mociyru Ta/abo cyma HamaHHs KITi€eHTy TOTIBKOBHX KOIITIiB MOHAJ po3Mip KpemnToBOro 3aiMIKy TpOIIOBHX
komriB Kimienra Ha BIIP Kiienrta. /lebetoBuil 3anmmok mokasye po3mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
OgepapadTty (Kpenuty).

JleHHAa TNpPOUEHTHA CTaBKa - 3arajbHi BUTPATH 32 CIOKUBYAM KpPEAUTOM 32 KOXHHH JI€Hb KOPUCTYBaHHS
KpPEAWTOM, BUPaKEHI y MPOIIEHTAaX Bij 3aralbHOTO PO3Mipy BHIAHOTO KPEAHTY, PO3PAXOBYETHCA 3a (HOPMYIIO):
JIIC = (3BCK/3PK) / t x 100 %, ne: AIIC - nenna mpoueHTHa ctaBka; 3BCK - 3aranpHi BUTpaTH 3a CIIOXKHUBYUM
kpeautom; 3PK - 3aranpHUIA po3Mip KPeauTy; t - CTPOK KPEAUTYBAHHS y JTHSX.

Hepxatennr BIIK — ¢diszndna ocoba, ska Ha 3aKOHHHX ITiJCTaBaX BUKOPUCTOBYE OAHKIBCHKY IUIATKHY KapTKY JUIS
iHIIIFOBaHHs TUIaTOKHUX omepauiid 3 BukopuctanHsMm BIIP 3 BIIP aGo 3pificHioe iHm omeparii i3 3acToCyBaHHIM
BIIK.

Jucranuiiine 06cayropyBanHs — mignucanas JloroBopy mpo HazanHs OaHKiBChKOro mpoaykty, Horosopy HO,
(hopMyBaHHS Ta BUKOHAHHS PO3IMOPSDKCHb HA 31MCHEHHS IUIATDKHUX OIeparlii, Ta/abo 00poOka 3asBOK B paMKax
[[LOTO JIOTOBOPY 3 BUKOPHUCTaHHIM ABTEeHTH(IKaiHHUX qaHuX Ta/abo0 kofiB goctyiry/ OTP ta/ abo HamaHHS
iHpopmauii yepe3 Konrakr-uentp 3a ®inancoBuM HOMepoM Ta/abo caidT banky B IntepHer Ta/abo CHO 10 Ta/abo
iHIIi KaHaMM 06CITYrOBYBaHHA B iHTEPHET BKIIIOYAKOUYM EJIEKTPOHHY MOMTY, MOOLTbHI Ta Web-nogatku® (3okpema,
ajle He BUKJTIOUHO yepe3 obiikoBi 3amucu Sender, Viber, ar-6o0t, Facebook Messenger Ta i, siki miakiIrodeHi 10
®dinancoBoro Homepy abo uepe3 CHO 10) Ta/abo kaHaMM CTUTBHUKOBOTO 3B'S3KY, BKJIIOYAIOUH SMS-TIOBIJOMIICHHS.
Jorosip npo HagaHHs 0aHKIBCHKOr0 MPOAYKTY — IMBIJIbHO-IIPABOBUI JIOKYMEHT, SIKHH YKIIAA€EThCS B paMKax
1150ro JloroBopy Ta € HOoro HeBiJ’€MHOK YAaCTUHOIO, NMUIAXOM MiANMUCAaHHA (Y T.4. HUIAXOM JMCTaHI[IHHOTO
nignucanHs) bankom i KiieHToM Ta BH3Ha4Yae B3a€MHI HOPUAMYHI MpaBa i 3000B's13aHHS Ta €KOHOMIYHY
BignoBinanpHicTe banky ta Kiienra 3 mpuBoay orpumanHs KirieHTOM OKpemoi OaHKiBCBKOi mociyru abo
0aHKIBCHKOTO MPOAYKTY. JloroBip mpo HajaHHs OaHKIBCHKOTO MPOJYKTY MOXE BKJIHOYATH B ce0¢ HACTYIIHI
JIOKYMEHTH:

a) JloroBip 0aHKiBCHKOro BKJIAAy — LUBUILHO-TIPABOBUI JOKYMEHT, SIKMH BU3HAYa€ B3a€MHI IOpUAMYHI MPaBa,
3000B's13aHHSA Ta BigNoBianbHicTh banky Ta KiieHTa 3 mpuBOxy NPHHHATTS BaHKOM TPOIIOBUX KOIITIB
(Bxnany) Kiienta Ha BU3HaUEHUH CTPOK 3a miaty (y ToMy 4yucii, ykiagenui 3acodamu CJ1O 10).

0) loroBip kpeauty Ta crpaxyBanns / Jlorosip kpeauty / I'eHepanbHuii kpexuTHuii gorosip / KpeantHui
aoroeip (Hamaji — /loroBip kpeauTy) — NUBUTHPHO-TIPABOBHH JOKYMEHT, KU BU3HAYA€ B3aEMHI IOPUIMIHI
mpaBa, 3000B's13aHHA Ta BiANOBinanbHICTh banky Ta Knienrta 3 npuBogy nmpoBeAeHHS! KpeAUTHOI omneparii abo
Bunadi Kpenury.

B) Yroja npo Binkputts KpenutHoi niHii, o0cayroByBanHs KpenutHol KapTKu Ta cTpaxyBaHHs (y pasi HasBHOCTI
CTpaxyBaHHS).

Horosip 1O — nucpMoBa JOMOBJIEHICTh PO BUKOPUCTAHHS €JIEKTPOHHOTO mianucy KiieHTa Ta akuenT myOmivHOT
odeptu AT «Ines baHk» Mpo BUKOPHCTaHHS aHAJIOTa BIACHOPYYHOTO TIJIMTUCY Ta BIITHUCKY IeYaTku baHky.
JloroBipne cnucanHs — mnepeka3 komrtiB 3 BIIP KiienTa, skuii 31iHCHIOETHCS 3a37alierijib BCTAHOBJICHUMH
pexBisuTamMu Ta rpadikoM Ha peryispHid OCHOBi, ad0 3a HacTaHHs Hamepesn OoOyMOBIEHHMX OOCTaBMH Ha MiJICTaBi
nepeadaueHoro JOroBOpoOM Mpo HajgaHHSA 0aHKIBCHKOI MOCIYTH Ta ITUM JIOTOBOPOM TOCTIMHO IiF0OYOTO JOPYYCHHS
Kimienra (ITJ1/]). Ilpm moroBipHOMY CIHMCaHHI KOIITH TEPEPaXxOBYIOTHCS HA BKa3aHI y JIOTOBOpPi paxyHkH B baHky,B
iHmuMX 0aHkax abo Ha paXyHKH TPETiX oci0.
HoctynHuii 3amumok (Joctymanii 3annmok komTtiB Ha BIIP) — cyma xomTiB, sika AOCTYIHA JUIsl 3iHCHCHHS
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BugaTkoBux [lnatixkaux oneparii 3 BIIP. JlocTynHuit 3amumiok ckianaeTbes 3 BiacHuX komrtiB Kiienra Ha BIIP Ta
HEBHKOpUCTAaHUX KOmTiB KpenutHoi minii (sxmo KpeauTHa miHis BctanoBieHa 10 BITP).

Enexrponnnii minznuc (magani — EIT) — nani B enexTpoHHiil ¢popmi, sIKi JOAAIOTHCS A0 1HIINX €NEKTPOHHUX JaHHUX
abo JIOTIYHO 3 HMMH MOB'A3aHI Ta MpH3HAYCHI JUIA ineHTH(iKauii mianucyBada nux aaHux. Bukopucranus EII
nependadacTbcss yMOBaMH OaHKIBCHKOTO MPOAYKTY Ta IuM JloroBopom, 3 sikmMu moroguBcst KimieHT, ykiamaiodu
koukpeTHHi JoroBip JO. CTopoHH q0ITyCKalOTh BAKOPUCTAHHA TakuX pisHOBHIIB EIL:

a) One Time Password (aaji — OTP) — nabip mitepanx Ta/abo udpoBUX CUMBOIIIB, IO TeHEPYEThct baHkoM Ta
HajacunaeTbes: Kiienty 6e3nocepeqHbo mepes miATBepKEHHIM BoJIeBUsBICHHS KiieHTa 3a 10moMoror sms-
noBigomienHs Ha DinancoBmii Homep Kiienra. Bcei BoneBusiBnenHst KiieHTa, 3milicHEHI B €EKTPOHHOMY
BuUrIAAl 1 miaTBepmkeHi OTP, BBaXarOThCS TaKWMHM, 110 BUYMHEHI 13 JOACpKaHHAM IHUCHBMOBOI (opmu, i He
MOXYTh OYTH OCKapXeHi yepe3 ix enekTpoHy ¢opmy. byns-skuii HoBuii OTP, noBenenuii Kiienty 3a
JIOTIOMOT00 SMS-MOBiJoMJIeHHs Ha noBigomienuii Kinientom banky dinancoBuii Homep, Bu3HaeThess bankom
sk OTP BHKIIIOYHO TPOTATOM CTPOKY, 3a3HAYEHOro Oe3mocepeqHh0 B SMS-TIOBITOMIIEHHI, SKAM OyIo
noctasieHo OTP. Ilo 3akiHYeHHIO CTPOKY, 3a3HaYEHOTO B SMS-MOBiIJOMJICHHI, AOCTaBICHMH LUM SMS-
noBigomiennsM OTP BBakaeThcs HeMIMCHUM 1 He IpuiiMaeThest baHkoM sk minTBepKeHHS HamipiB Kitienra.

0) «Jlorin» Ta «Ilapoas nas Bxoay» (Hagaai — Ilapoas). BukopuctoBytoTecsi omnouacHo. JloriHoMm €
yHikanpHHH ineHTHdikaTop Kopucrysada B C/1O 10, skum € mo6inpHuit HOMep Tenedony. Jlorin moxe OyTn
3MmiHeHHN KJTiEHTOM BHKIIIOUHO TUISXOM TOJaHHS 70 baHky BiamoBiaHoi nuckMoBoi 3asBu. [lapons C/1O 10
Hamaetbess Kimientom Banky micnst mpoBemenHs mponenypu peectpanii B C1O 10 simnosigHo mo Ilpaswui.
Irimiatopom 3miam Ilapomro moxke Buctymatu sik KimieHT, Tak i baHk 3 MipkyBaHp Oe3nekw, y BUIAJKaXx,
nependadueHuX BHYTPINIHIMH HOPMAaTUBHUME NokymeHTamu banky. Ilpu 3mini [lapomto Bci monepenHi Bepcii
[Taposro BU3HAIOTHCS HEIIHCHUMU.

B) «4eK-00KC» — BiJIMITKa B CHEI[aJIbHO TMepea0auyeHoOMy I0JIi Ha [HTepHET-CTOpIHIN, sIKa MPOCTaBJISETHCS 3a
JOTIOMOTO0 YTIPABJISIIOYHNX €JIEMEHTIB BeO-pecypciB a0o iHMMX iHTepdeiciB st KOPUCTYBaviB MPOTPaMHOTO
3a0e3MedeH s, BKIFOYAl0YH MTPOrpaMHO-TEXHIYHI KOMIDIEKCH CaMOOOCITyTOBYBaHHS. BcTaHOBIEHHS YeK-00KCy
miATBepIKye Oe3yMoBHY 3roay Kitienra 3 indopmariero, siky HOMy IPONOHY€ETHCS Y3TOJUTH TAKUM YHHOM.

r) WITBEPIKEeHHsI TPOBeNeHHHA omepaimii — gaHi/iHpopMallisi TPO BOJICBHABICHHS Ha IMiATBEPHKCHHS
iHIIiHOBaHUX [id, B TOMY YHCI TpaHCAKIIIHOI omeparii Ta mianucaHHs miatixHoi iHCTpYKHii B C1O 10.
Mosxe 31iiicHroBaTHCs 3 3actocyBanHsM OTP maposst.

Enextponnnii IIIH-kon — [1IH-xox, Haganuii KiieHTy TelnekoMyHIKalliiHUMU 3aco0aMu (SMS-TIOBIOMIICHHSIMH,
yepe3 Yar-60T, MOOITHHIMH AOJATKaMHU U OOMiHY TTOBITOMJICHHSIMH, iHIIIE).
Enextponnuii umudposuii minmuc (ELII) — Bux enekTpoHHOTO MIiANKCY, OTPUMAHOTO 3a pPe3yIbTaTOM
KpUNTOrpadivHOro MepeTBOPEHHS HA0OPY EIEKTPOHHUX JaHUX, SKUU J0Ja€ThCs 10 1Oro Habopy abo JOTivHO 3
HUM TIOEAHYETHCA 1 Ja€ 3MOTY MIATBEPAUTH HOTO MUTICHICTH Ta ineHTudikyBaru nmianucysada. EIII1 HaknamgaeThes 3a
JOIIOMOT'0I0 OCOOKMCTOrO KIII0Ya Ta MEePeBIpIETHCA 3a IOMOMOIol0 BiikpuToro kirouda. Ctoponu kopuctyrotsest ELIT
Npy YKJIAJCHHI MPaBOYMHIB 3 BpaxyBaHHSIM BHMOT 3aKOHOJABCTBa IMPO EJIEKTPOHHUH AOKyMeHTooOir. KiieHnt
orpumye ELII Bin Banky, sikimio me mepeadadeHo ymMoBamMu OaHKIBCHKOT'O MPOAYKTY, 3 SKUMHU ToroauBcsi KimieHT,
YKJIaZaroud KOHKpeTHUH J[oroBip npo HagaHHS 6aHKIBCHKOT'O MPOIYKTY.
€nunnii mopran aep:xkaBuux nocayr «lis» (mani — [is1) — indopmariiftHoO-TeneKOMyHiKalliiHa cUCcTeMa, sKa
opraHizamiiiHo Ta (QYHKIIOHaIBHO CKIAQIAETHCS 3 PEECTPY AJAMIHICTPATHBHUX MOCIYT, €IEKTPOHHOTO KaOiHeTy,
MobGineHoro poxatka Ilopramy lif, iHIIMX migCHCTEM Ta MPOrpaMHUX MOIYJIB 1 Hajae MOXJMBICTh KiieHTy
OTPUMATH JJOCTYI JI0 €JIEKTPOHHUX BEPCil CBOIX MACIIOPTHUX JOKYMEHTIB.
InenTndikamis Kaienra - 3axonm, mo BxKUBarOThCS baHKOM JUIsi BCTAaHOBJIGHHS OCOOW NUISIXOM OTPUMAHHS il
ineHTH(DIKAITHAX TaHUX.
InenrndikoBanmii kaient (Kiient) — ¢isnuna ocoba, Kiient banky, mono sikoro bank nposiB igeHTH(]IKAIIIFO
3riJHO HOPMAaTHBHUX JOKYMEHTIB, SIKHH MiiaHye odopmutu npoaykT banky abo 3ailicHIOE 0QOpPMIICHHS TPOIYKTY
banky.
InpuBinyanbHa ob6aikoBa indopmanis — iHauBinyanizoBanuii Habip iH(opMarii, mo HagaeTses bankom Kitienty
a00 Horo yrmoBHOBa)KEHOMY MPEACTABHUKY JUIS LIk aBTeHTH(]IKAIIIT.
IniiaTop — oco0a, sika Ha 3aKOHHMX MiJICTaBax 1HIIIIOE TUIATIKHY OTIEpAIlifo MUITXOM (GOpMYBaHHS Ta/abo0 MmoJaHHs
BIJIMOBIAHOT TIATIXKHOI 1HCTPYKILI{, YKITIOUar0un 3aCTOCYBaHHS IUIATIKHOTO iIHCTpyMeHTY. J{o iHimiaTopiB HajieKaTb:
TUTATHHUK, OTPUMYBaY, CTATYBa4, 00TsHKYBay;
KaienT — ocoba, 1o kopuctyerhest nocinyramMu banky. KimieHT Moke BUCTymaTH y podjii: TUIATHHKA 4YM iHiIiaTopa
TUTATIXXHOI orepartii.
KoJsiekTopcbka koMnanisi — ropuandHa ocoda (y ToMy 4ucii HeOaHKiBChbKa (piHaHCOBa yCTaHOBA, sIKa BiJIOBIIHO
JI0 3aKOHY Ma€ MpaBo HaJaBaTH KOLITH y MO3HMKY, B TOMY YHCJII Ha yMOBax (hJiHAHCOBOTO KPEIHTY, Ta/abo MOCIyTH 3
(hakTOpHHTY), BKIIFOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMITaHiH, sika B iHTEpecax KpeauTolaBls (IepBiCHOTO
KpeauTopa) Ta/abo HOBOro Kpeautopa (y pasi 3aMiHU MEPBICHOIO KPEIUTOPa) BIANOBIIHO 10 JOIOBOPY 3 TaKUM
KpeInTOoAaBLEM Ta/a00 HOBUM KPEIUTOPOM Ma€ MPpaBo 31MCHIOBATH BPETYJIIOBAHHS POCTPOUEHOT 3a00proBaHoOCTi.
KonkmonenTHi aii — aii Kimiedra, 1o BUSABIAIOTH HOTO BOJIO BCTAHOBHUTH IMPABOBITHOCHHH CBOEIO TIOBEIIIHKOIO,
1010 SIKOT MOYKHA 3pOOHMTH TICBHHMI BUCHOBOK MPO KOHKPeTHUI Hamip. Y nmepembauenux IIpaBuiamu Ta/abo
[IpaBunamu kopuctyBanus BIIK Ta/abo ymoBamu OaHKIBCHKMX MPOAYKTIB BUMAJIKaX, L€ CIOCIO BUSIBICHHA
Knienrom 3roau mpwuiinstu 3minu go [IpaBun Ta/abo IIpaBunamm xopuctysanHs BIIK Ta/abo ymoB OaHKiBCHKHX
5



NpOAYyKTiB, Ta/abo Tapudis, mo 3amponoHoBaHi baHKOM, IUIIXOM KOPUCTYBaHHS MOCTyraMu/poayKTaMu baHky Ha
HOBUX YMOBax (3IIMCHEHHS OTIepallii, 3aMOBIICHHS TTOCITyTH, BBeneHHs PIN-koxy Tomo).
KopucryBau - ¢iznyda ocoda abo opuandHa 0coda, sika OTPUMYE UM Ma€ HaMip OTPUMATH ILIATKHY MOCIYTY SIK
TUTaTHHUK 200 OTpuMyBay (a00 00MIBa OHOYACHO), a B pa3i HaJaHHS MOCTYT OAaHKOM - KJII€HT OaHKY.
Kpeaur — rpomosi komty y BuzHaueHoMy CTOpOHaMHU po3Mipi, siki HamaHi bankom [lo3ndanbHUKY y BU3HAYEHUHA
Croponamu croci6 Ta ki [lo3nuanbHuk 3000B’sA3aHWI TOBEpHYTH y BH3HaueHi CTOpOHAMH CTPOKU (TEPMiHH),
BCTaHOBJIEH] JloroBopoM Kpeaurty, yMoBaMH SIKOro nepeadaueHo HagaHHA Kpenuty, CIulaTHBIIM 32 KOPUCTYBaHHS
TaKMMH TPOLIOBUMH KOIITaM{ MPOLEHTH, CyMH KOMIiCiHHOI BUHArOPOJAW Ta iHIII IJIaTeXi B po3Mipi Ta Ha yMOBax,
mo BusHaueHi CtopoHamu y JloroBopi KpeauTy, U0 YKIAAAEThCs B paMKax AaHoro J(oroBopy Ta 3 ypaxyBaHHAM
ymoB JlogatkiB 1o nanoro JloroBopy, o CKIalaloTh HOTO HEBiA €MHY YaCTHHY.
KpenutHuii npoaykt (Hagaai — Kpeaurt) — pa3oBuil KpeAWT BIAMOBITHO A0 O0OpaHOi MporpaMu KpeauTyBaHHS,
KpeIuTHA JIiHis BiAMOBITHO 10 0OpaHoi mporpamMu KpeauTyBaHHs. Pa3oBuil KpeauT Ta KpeAWTHA JiHis BiIOBIAHO 10O
o0paHOi TporpaMu KpeAWTyBaHHSI Mae€ CBOi OCOOJHMBI YMOBH HaJaHHA Ta morameHHs KpemnTy, cxemMu BHaadi
KpEAWTY, IUTATHOCTI 3a KPEOUTOM, MaKCHMaJIbHOI Ta MiHIMAaIbHOI CyMH 1O KpeauTy Ta Tepminy Kpemurty, ski
BusHaueHi B [lyOmiuHiii yromi 3a oOpaHuM KpeOuTHUM MpoaykToM. [lyOmiuHa yroma 3a oOpaHHM KpeAHTHUM
OPOAYKTOM omyOiikoBaHa Ha caidTi banky. 3000B’s13aHHs banky 3a KpeAUTHUMH MPOAYKTAMH Y BUTJISAAI KPEIUTHOL
JHHIT € BIAKINYHUMMU.
Kpenurtni kanikyau (HagaJji kaHikyJan) — OMH 3 BapiaHTIB HaJaHHS PECTPYKTypH3alii KpeIUTHOT 3a00proBaHoCTi
3 METOIO BiJICTPOYKH ii OTAIICHHS TO3UYATEHUKOM, SIKHi OIMHUBCA B CKIIAHIH (DiHAHCOBIH cuTyarii.
KpenutoBuii 3a1M110K — TaCUBHUI 3aHMIIOK TpoioBux komrtiB Ha [1P Kiienra.
KpenurtHa JiiHisi — KOPOTKOCTPOKOBHIA KpeANUT Y BUTIISII BiIHOBIIOBAIBHOI KpenuTHOI NiHii 1o BIIP, mo HamaeThes
bankom Kitienty, 3rigHo 3 goroBopoM (Yrogoro) mpo HaJaHHS BiAMOBIAHOTO 0aHKIBCHKOTO MPOAYKTY, Ha yMOBax
MOBEpHEHHS, CTPOKOBOCTi, IUIATHOCTI JUIS 3MIMCHEHHS CBO€YACHOTO (piHAHCYBaHHS TOTOYHUX Ta/abo
HerependadyBaHux BUTpaT KilieHTa moHa[ 3aJMIIOK KOIITIB Ha OaHKIBCbKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
ne0eToBOro canbJo 3a OaHKIBCHKMM IOTOYHMM paxyHKoMm. Posmip KpemutHoi ninii mMoxe OyTw 3MiHEeHHH 3a
inimiatuBoro Kiieata a6o banky mporsrom aii goroBopy (yroam) mpo HaJaHHA BiIIOBIIHOTO OaHKIBCHKOTO
MPOAYKTY, aje TpH IIbOMy HE MOKe mepeBuilyBaTé JIiMiTy KpemuTHOI JiHii, 3TiTHO 3 yMOBaMH BiJIOBITHOTO
0aHKiBCHKOTO MTPOAYKTY Ta JIOTOBOPOM (Yro0I0) PO HAJaHHS OaHKIBCHKOTO MPOIYKTY.
Kpenutnuii nocepennuk — ¢gizuuna ocoba, gizuuna ocoba - mianpuemens ado PUANIHA 0c00a, sIKa HE BUCTYIAE
KpPEAWTONABIIEM 1 HaJae MOCepeIHUIBKI TOCTYTH y chepi CIIoKUBYOTO KPeIUTYyBaHHA BiJl iIMEHI, B iHTepecax Ta 3a
nopyuenHsMm banky abo Bix cBoro imeHi B iHTepecax banky.
Jlimit kpeautnoi minii (KpemuTHuii mimit) — Makcumanpanii po3mip Kpemgwtnoi mimii, sxkuéi mMoxe OyTH
BcTaHoBJeHUH Ha BIIP, BiAMOBITHO 10 YMOB OaHKIBCHKOI'O IIPOAYKTY.
MeTton po3nizHaBaHHsA peanbHOcTi ocodu (aamai - Merox PPO) - meton dotodikcanii ocodr B pexumMi peanbHOro
Yacy i3 BUKOPUCTAHHSIM aJITOPUTMIB, IO JAIOTh 3MOTY BiAPI3HUTH pPeajibHY JIIOJUHY BiJ pENpPOAYKIii y OyAb-IKOMY
BUTJISI 11 30BHINIHOCTI (HATPUKIIAJ, TUPPOBA PEMPOMYKIIisl, TPHM, MacKa).
Mo6inpnuii gomatok «O.Bank», «O. Bank 2.0» — mporpamue 3a0e3nedyeHHsi, MpuU3HAa4YeHe Ui poOOTH Ha
cMapToHax, IUIAHIIETaX Ta IHIIMX MOOINBHUX EJIEKTPOHHHMX HPUCTPOSAX, 3a gomnoMmororo skoro Kopucrysau
iHiniroe, a bank BUKOHye OaHKIBCBHKi omeparii, Bu3HaueHi 1My [IpaBunamu. bank mMoxe caMoCTiiiHO 3MiHIOBaTH
nepenik OaHKIBCHKHMX OIepalliif, BUKOHAHHS SKHAX JOCTymHe 4depe3 MoOinpHHN nomaTok. MoOIMbHHIA 101aTOK
KopuctyBau Mae MOXIHMBICTH 3aBaHTaXXUTH 4Yepe3 BIJIMOBIJHI CEpBiCH, SKI MIATPUMYE omepaliiiHa cucreMa
MOOLTBHOTO MPHUCTPOr0. KITiEHT mpu 3aBaHTaXKeHHI MOOLIBHOTO J0JAaTKy CaMOCTIHHO 3IMCHIOE BHOIpP MiX
«0O.Bank» ta «O. Bank 2.0» Ha mijcraBi ONMMCOBOI YaCTHHHM IIijl Yac 3aBaHTaXCHHs MOOLIBHOTO JIOJIATKY B MEPExKi
inrepuer (Google Play, App Store).
Mecenzkep — TeleKOMYHIKallifHa CiTy:k0a At OOMiHY TEKCTOBMMH TIOBIIOMICHHSAMH MiX KOMI'FOTEpaMu abo
IHIIMMH IPUCTPOSIMUA KOPHCTYBaYiB yepe3 Mepexy [HTepHeT.
Mo6inbHuii naatixxkauii nogatox (Ilnartizkumii 3acTocyHoK) — nporpamue 3a0e3rneyeHHs, o gae 3mory Kiienry
iHimiOBaTH TaThkHy omnepanito 3 BIIP (y Tomy ymcii 3a 10MOMOrOI0 IJIATKHUX 1HCTPYMEHTIB) Ta / abo
3IIIHCHIOBATH 1HIII oneparii, nepeabadeHi JJoropopom. MoOiITbHHN TIATHKHIN JOAaTOK BCTAHOBIIOETHCS KitieHTOM
Ha TIOPTATUBHHUI MPHUCTPii OCOOMCTOr0 KOPHCTYBaHHS, OOJIQJIHAHWN BJIACHOIO ONEPAIifHOI0 CHCTEMOIO 30KpeMa,
MOOiNbHUI TenedoH, cMapToH, IUIaHIIET, cMapT-TOAMHHUK Tomo (fanmi — llopraTuBHuil mpuctpiii), ado
pO3MilLeHHH y TaM'siTi MOOLIBHOIO IJIATIXHOTO iHCTPYMEHTa, 3a AONOMOrolo sikoro KilieHT Mae TexHiuHy
MOYJIMBICTD 3[{IHCHIOBATH OILIATY BAPTOCTI TOBAPIB 1 MOCIIYT Ta iHIII omeparllii 3 BukopuctanHsaM texHomorii NFC.
MogBua3na 3roaa — croci6 BusiBieHHs KiieHToMm 3roam mpuitHaTé 3Minu o [lpaBun ta/abo IIpaBuiamu
xopuctyBanHsa BIIK Ta/abo ymoB GaHKIBCHKHX MpPOAYKTiB, Ta/abo Tapudis, mo 3ampornonoBani bankowm, B
nependauennx [Ipasunamu Ta/a6o IlpaBunamu kopuctyBanHs BITIK Ta/abo ymoBaMu 0aHKIBCBKOTO IMPOAYKTY, B
3B’SI3KYy 3 BIJICYTHICTIO ITUCHMOBO BUPaXEHHMX 3arepeucHb KitieHTa 10 CIUIMBY mepeadadeHoro Jjis I[bOro CTPOKY.
MIIC — MiXHapoAHa IIATiKHA CHCTEMA.
HapaBau naartizkanx nocayr — AT «Ines bank» (Hagani - baHk).
Heraiino - HAWKOPOTIINY MOKJIMBHH CTPOK, ajie He Ii3HilIe HACTYITHOTO OMEPaIlifHOTO JHS, Y SIKUH MalOTh
BUKOHYBaTHCs (BigOyBaTuCs) BiAMOBIAHI i 3 MOMEHTY HACTAHHA MiACTaBH AJIS IX BUKOHAHHSI.
HeinentudikoBannii kiieHT — (hi3uuHa ocoba, Moo K01 baHk He MPOBOIUB 1ICHTU(IKAILIIO.
HoBuii kpeauTop — ocoba, sika y BCTAHOBJIEHOMY 3aKOHOJABCTBOM MOPsAKY HaOyna, 3a LUBUIBHO-IIPAaBOBUM
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JOrOBOpOM a00 3 iHIIMX MiACTaB 3MiHM KpeIuTopa y 3000B’s13aHHI MPaBO BUMOTH 32 JIOTOBOPOM IIPO CIIOKUBUMI
KpeIuT.

O00B’s13K0BMIT MiHIMaJbLHUIT MJIATIK — cyMa, aKy KitieHT 000B’3K0BO MOBUHEH CIUIATUTH (Y TOMY YHCII Mif] 4ac
nii Ilinerosoro mepiogy) He mi3Hime octanHboro nHS [lnaTtixkHoro mepiomy. OOOB’S3KOBHI MiHIMANBHUI TUIATIK
pO3paxoByeThCa baHKOM SIK BiICOTOK BiJl 3arallbHOT CyMH 3a00proBaHOCTI (CyMa 3a00prOBaHOCTI 3a TLIOM KPEAUTy,
HapaxOBaHMUX MOTOYHHX Ta MPOCTPOYECHUX MPOIEHTIB/KOMicii/mTpadiB) cTaHOM Ha KiHElb Po3paxyHKOBOTO JHS.
Po3mip O00B’s13k0BOr0 MiHIMAIBHOIO IJATIXY 3a3HayaeThesl B Tapudax banky, ane He Moxe Oytu MeHire 1%.
Sxmo ocranniii neHs [lnarikHOro mepiony mnpunanae Ha BUXiAHUNA a00 HepoOouwil jaeHb, To OOOB’SI3KOBUI
MIOMICSYHHMN TUTaTK HEOOXiTHO CIUIATATH HEIi3HIillle OCTaHHBOTO OMepalifHoro (po0odoro) AHS, IO TMEperye
ocTaHHbOMY JHIO [InaTtixHOro nepiony.

OOMiH MOBiTOMJIEHHSIMH 32c00aMU €JIeKTPOHHUX NMOUITOBUX cepiciB (e-mail) — rpyHTyeThCs Ha MOMITUBOCTI
YKJIaIeHHS MTPaBOYHHIB IIITXOM 00MiHY JcTaMu. B mependadeHnx ymoBaMu OaHKIBCHKHX MPOIYKTIB BUTMAAKaX Ta
MOPAAKY Takuid crnocid ¢QikcyBanHa BoseBusBIeHHS CTOpiH BHKOPHCTOBYETHCS 3 BpPaxyBaHHSAM OOMEKEHb,
BCTaHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMIIEHHS MOXYTh MICTHUTH OKPIM TEKCTOBOI YACTHHHU TaKOX
BKIIQZICHHS 3 ENEKTPOHHUX KOMii JOKYMEHTIB, SKi MICTUTHMYTh a00 Hi 300pakeHHA BIJOWTKY BIACHOPYYIHOTO
nignucy (megatkn) Kiienra Ta/abo ynoBHOBaxkeHOT ocoOu baHKy.

O0MiH ¢akcokomisiMU JAOKYMEHTIB — TIPYHTYETbCS Ha MOXKJIMBOCTI YKJIaICHHS MPaBOYMHIB IUIIXOM OOMiHY
nuctamu. Y mepeadadeHNX yYMOBaMH BiJNOBITHHX OaHKIBCHKHX MPOAYKTIB BHUMAAKaxX AaHWH cHociO (ikcyBaHHS
BoJieBUsIBIICHHS CTOpiH BHKOPHCTOBYETHCS 3 BPaxyBaHHAM OOMEKEHb, BCTAHOBJIICHMX YMHHHM 3aKOHOIABCTBOM.
Komnii moKyMeHTIB, fKi HAJCHJIAIOTHCS TAKMM YHHOM, IMOBHHHI MICTHTH 300pa)K€HHS BIAOWUTKY BJIACHOPYYHOTO
nianucy (mewatku) Kiienra ta/abo ynoBHoBaxkeHOT ocoOu baHky, a y mojanbiioMy MOBHHHI OyTH 3aMiHEHI Ha
JIOKYMEHTH, BUKOHAH| Ha MANepOBUX HOCIAX Y TUCHMOBIH dopmi.

OBepapadt — KOpOTKOCTpOKOBHI KpeauT (10 12 micsmiB), mo HagaeThes: bankom KirieHTy Ha yMOBax MOBEpPHEHHH,
CTPOKOBOCTI, OIIATHOCTI /ISl 3A1HCHEHHSI CBO€YacHOTrO (DiHAHCYBaHHS MMOTOYHMX Ta/a00 HemependauyyBaHUX BUTpPAT
KitienTa moHaj 3aMUIIOK KOMITIB Ha OaHKIBCAKOMY IMOTOYHOMY PaxyHKY 3 YTBOPEHHSIM AeOETOBOTO CajbIo 3a
0aHKIBCHKUM TIOTOYHUM PaXyHKOM.

0.KOD (kox po3mupeHoi peecTpaiii) — yHIKQJIbHUHN 11’ ATU3HAYHHUN KOJ, SKUH FeHePY€EThCs CUCTeMaMu baHky st
KiienTa ta BukopuctoByetbes Kitienrom npu peectparii 8 CJ1O 10.

OTpumyBay - oco0a, Ha paxXyHOK SKOI 3apaxOBY€ETHCS CyMa IUIATLKHOI omepariii abo ska OTpUMy€e CyMy IUIATIKHOT
orepaltlii B roTiBKOBiH opmi.

Odiuiitnuii caiit Banky — Be6-cropinka banky B mepexi Iuteprer: www.ideabank.ua.

IlacmopT CMOKHUBYOro0 KpeauTy — iH(pOpMAIlis MPO yMOBHU KPEAUTYBAHHA, y TOMY YHCIi JETANbHHUN pPO3IUC
OpieHTOBHOI 3aranpHOI BapTocTi Kpenurty, sika Hanaerbes [lo3nvanbHuKy.

IMaker mocayr banky (Ilaker) — KoMIUlekC OaHKIBCBKMX IIOCHYr, sIKi HajgalOThcs bankom y Habopi,
nepeadaueHOMY YMOBaMHU OaHKIBCHKOTO MPOYKTY.
IMinbroBmii mepiogq — TNPOMDKOK Yacy, MPOTATOM SKOTO HAPaxOBYEThCS IUJLrOBa TMPOIECHTHA CTaBKa 3a

KOPUCTYBaHHS KPEAWTHUMHU KOLITaMH JJIsl 3JIHCHEHHS TUIaTOKHUX onepaniif. Tpusamicts [lineroBoro mepiony,
pO3Mip MiNBroBOi MPOIEHTHOI CTABKK Ta BUJM IUIATDKHUX OINEpalliif, s SKUX MOXE 3aCTOCOBYBATHChH IMIJIbIOBA
IPOLICHTA CTaBKa, BU3HAYAETHCS YMOBaMH BiJIIIOBITHOr0 OaHKIBCHKOTO MPOJAYKTY Ta YyMHHUMH Tapudamu banky.
ITH—kox — (nepconansauii inenTudikauniinmii Homep, B C1O 10 moxe BukopuctoByBartucs sik PIN- kox) e Habip
mudp, ado OykB 1 mUdp, BiIOMUHN JHIE KOPUCTYBady €IEKTPOHHOTO IUIATIKHOTO 3aco0y 1 MOTpiOHWM Ans #Horo
ineHTudikarii Ta aBTeHTU(IKAIl MiJ 4Yac 3IIMCHEHHS olepalliil i3 BUKOPUCTAHHIM EJICKTPOHHOI'O ILIATIXHOIO
3aco0y. [1IH-xox Mmoxe OyTr Ha mariepoBoMy HOCiT abo y Buriszi enekrpoHHux ganux (Enexkrponnuiit [1IH-xoxm).
IlnaTiskauii mepion — mepion vacy, npotsiroM sikoro KiienT moBuseH crutatutu OOOB’S3KOBHM  MiHIMAIbHUM
wiatixk. [InaTbkHUA Tepiof MOYUHAETHCS 3 JHS, HACTYITHOTO 3a OCTaHHIM JHEM IONEPEIHbOro Po3paxyHKOBOIO
nepiony, Ta TpUBA€E A0 THS 3aKiHYEHHS IIOTOYHOro Po3paxyHKOBOro mepiomny.

IMnaTiskauii iHCTpYMeHT - MepcoHaNi30BaHWi 3aci0, MPUCTpid Ta/abo HaGip Mpoueayp Uil HaJaHHS IUIATIKHOL
IHCTPYKIIii, SIKi BiJIIIOBiaIOTh BUMOT'aM 3aKOHOJIaBCTBa Ta morokeri KirieatoM i bankom.

Mo3uuanbHuk — QizudHa ocoba, sKa KOPUCTYEThCS KPEAUTHUMHU OaHKIBCHKHUMHU NMPOJyKTaMH baHKy Ha mijctaBi
JOroBOpY (yrozam) npo HaJaHHs BiIOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta 3 ypaxyBaHHSIM yMOB Jlorosopy. .
Iopsinok nosepHennsi kpeauty (I'padik maarexiB) — rpadix crmarn KimieHToM miarexiB 1uis 00CIyroByBaHHS
(morareHHs) KpeIUTHOI 3a00pPTrOBaHOCTI, BIAMOBIAHO 10 JOrOBOPY (Yro[u) MPO HaJdaHHS OaHKIBCHKOI'O IPOIYKTY.
I'padik miarexiB MICTUTh, PO3MIPH IUIATEXKIB (3 PO3KPHUTTIM CKJIAJOBUX YACTHH IUIATEXIB, 30KpeMa, HapaxoBaHi
NPOLIEHTH, TIOTALlIeHHS Tijla KPeAUTY, KOMICii, CTpaxoBi Ta iHIII MaTexi, 3riTHO 3 YMOBaMHU OAHKiBCBKOTO MPOIYKTY)
Ta JaTH BHECEHHs IUIaTEXXiB Ha paxyHok B banky. [laroro moramenHst 3aboproBaHocTi 3a Kpeaurom € parta
3apaxyBaHHS KOIINTIB Ha paXyHOK IOTAaIlleHHS KPEAMTY, repeadadeHuit JJoroBopoM KpeauTy, KOKHOTO HACTYITHOTO
MicsIIsI 10 TIOBHOT'O TIOTamieHHs 3adoprosanocti 3a Kpeaurom.

Iocayra — mocmyra abo mepenik mociyr, Bu3HaueHi JloroBopoM KpenuTy, sika Hagaetbcs [lo3umuanbHUKY
[IpomaBiiem, Ha OTIIATY SKOT HAJTAETHCS KPEIUT.

Po3cTpouka — morameHHs piBHUMH YaCTHHAMH BCi€l cyMu a0 gacTWHH 3a00proBaHOCTi 3a KpeauTHOIO KapTKOIO,
sika c(hopMOBaHa CTAaHOM Ha JaTy akTuBamii Po3cTpoukH.

IIpeacraBHuK KJieHTa — oco0a, sKa Ha 3aKOHHUX IIiJCTaBaxX Ma€ MPaBO BUMHATH TEBHI [ii Bix iMeHi KirieHnra, B
TOMY YHUCIII IMANHMCYBaTH 3asiBy Ha MIPUETHAHHS 0 bOTO JloroBOpY.


http://www.ideabank.ua/

[ponaBeus — ropuguuHa ocoba/izuyna ocoda-mignpuemens, CtpaxoBa kommanisi, npojaseub Tosapis/Ilocmyr.
HaiimenyBanus ta nepenik [Ipomasisa/IIponaeiiie BusnadeHo y Jlorosopi kpeaury. Ilo tekcry JloroBopy KpeauTy
okpemo [Iponasens 1/ [lpoxasensp 2 i T.1.

PEP - ¢i3uuna oco0a, sika € MOMITHYHO 3HAYYIIOK 0c000I0, YWICHOM ii ciM'T a00 0c00010, MOB'A3aHOI0 3 MOJIITHUYHO

3HAYYIOK 0c000f0, abo iHma ocoba, KiHIEeBUH OeHedimiapHWil BIACHUK SKOI € MONITUYHO 3HAYYIIO 0CO0OI0,

wIeHOM ii ciM'i a60 0c000¥0, TTOB'I3aHOIO 3 TTOTITHYHO 3HAYYIIIOI0 0COOOIO.

HoaiTuyHo 3HauymIi ocodu - Hi3uaHI 0COOH, SIKi € HAIOHATBPHUMH, 1HO3€MHUMH TYOIIYHUMHE IiT9aMH Ta TiT9aMH,

SK1 BUKOHYIOTh IyOmiuHi QyHKII B MDKHAPOIHUX OpraHi3amisx:

a) Hauionanbui my0miuni gistui - ¢isnyni ocobu, ki BUKOHYIOTh 200 BUKOHYBalM B YKpaiHi BU3HauHi myOmivuHi
¢ynkuii, BiamoBigHo Ao myHkTy 37 Crarri 1 3akony Ykpaianm «lIpo 3amoOiranHs Ta MpOTHAIIIO Jeramizamii
(BIAMHBAHHIO) JOXOMIB, ONEPKAaHUX 3JOYMHHUM IIIISTXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HHUILICHHS.

0) Inozemnui nmyOuiuHi gisui - ¢isuani ocoOu, SKi BHKOHYIOTH a00 BHKOHYBAaJM BH3HA4YHI mMyOmiuHi (yHKIIT B

1HO3EMHHX JIepKaBax, a came:

TJIaBa JIep>KaBH, YPSIy, MIHICTPH (3aCTYITHHUKH);
YJIeHH NapiaMeHTy abo iHIIMX OpraHiB, 10 BUKOHYIOTh (DYHKII1 3aKOHOJABUOTO OpTaHy JepKaBHU;
TOJIOBH Ta WICHHU MPaBIiHb HEHTPaIbHIX OaHKIB a00 paXyHKOBHUX MaJaT;
YJIeHH BEPXOBHOT'O CYJy, KOHCTUTYLIMHOrO cyay abo iHIIMX CyJOBHX OpraHiB, PIllICHHS SKUX HE MiIsraroTh
OCKap)KEHHIO, KPIM OCKap>KeHHS y 3B’ 513Ky 3 BUHATKOBUMH 00CTaBHHAMU;
® HaJ 3BMYAiHI Ta MOBHOBAXHI MOCIH, MOBIPEH] y CHpaBax Ta KEPIBHUKH IEHTPAIbHUX OpraHiB BiHCHKOBOTO
yIpaBIIiHHS;
® KEepiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX Y1 HATJISIOBUX OPTaHiB ICP:KaBHUX MMiANPHEMCTB;
® UJICHU KepPiBHUX OPraHiB MOJITUYHUX MapTii.

B) [isiui, Axi BUKOHYIOTh myOsiuni pyHkuii B Mi2KHAPOAHHX opraHizamifix — mocagoBi 0coOM MiXKHAPOIHHUX
oprasizarii, sKi o0ifiMaroTh a0 00iiiManu mocamy KepiBHUKA (IUPEKTOpa, TOJOBH MPAaBIiHHSA a0 iHIIY) 4H
3aCTyIHHKA KePiBHUKA B TAKUX OpraHizalisx abo BUKOHYIOTh YM BUKOHYBAJIHM OYIb-sKi iHII KepiBHI (BU3HAYHI
nyOmiyni) QyHKUii Ha HAWBHIIOMY piBHI, B TOMY YHCIi B MDXKHAPOAHUX MIDKACP)KAaBHHUX OpTaHi3allisX, 4ICHH
MDKHAPOJHUX MapIaMeHTCHKIX acaMOJIe, Cy Il Ta KepiBHI ITOCa0BI 0COOM Mi>KHAPOIAHHUX CYIB.

IInaTHUK - oco0a, 3 paXyHKY SKO1 IHIMIFOETHCS TUTATHKHA OTIepaIlis Ha IMi/ICTaBi IATHKHOT IHCTPYKITIi.

Inarizkna iHeTpykuisn — posnopsamkeHHs Kiienta baHky o0 BUKOHAHHS TUIATDKHOI omepamnii sike HalaeThes

Kiientom no banky Ta BimmoBimae tumoBuMm ¢dopmam, HaBemeHuM B Jlomatkax. Kiient moxe Hagatu mo baHky

[Mnati>kHy 1HCTPYKIIiFO y TpUBHI O€3 AOTpUMaHHS TUIOBOI (pOpMH, ajie i3 3a3HAYCHHSM HACTYIMHHX OOOB’SI3KOBUX

PEKBI3HTIB: JaTa CKJIQJaHHS 1 HOMep JOKYMEHTa; JarTa BaNIOTyBaHHS; IUIATHUK, YHIKIBHUHA iJeHTU(IKATOD

TUTATHUKA a00 HaliMEeHyBaHHs / TIPi3BUINE, BIACHE iM’s, TI0 OATHKOBI (3a HASBHOCTI); KOJI TUIATHUKA Ta HOMEP HOTO

paxyHKy; HajaBad IUIATDKHHUX IOCITYT IJIATHUKA; cyMa IUPpaMH Ta CIOBaMH; MPHU3HAYCHHS IUIATEXKY; IiJIIMTUC

IUTaTHHUKA;, OTPUMYBay; YHIKaJbHHUH iJeHTU(IKATOp OoTpuMyBada ab0 HaiiMeHYBaHHs / MpI3BUILE, BIacHE iM’s, 1O

0aThKOBI (3a HASBHOCTI), KOJI OTPIMYBaya Ta HOMEp HOro paXyHKY; HaJaBad IUIaTiHKHUX TOCTYT OTPUMYBaJa, IiIImIc

Ha/aBaya IUIATDKHMUX IOCIYT; AaTa NPUHAHATTSA 10 BUKOHAHHS Ta JaTa BUKOHAHHS (U1 IJIATDKHUX 1HCTPYKUIH y

nanepoBiii popmi).

Inarizkna omnepamisi - Oyjab-sike BHECEHHs, Nepeka3 abo 3HATTS KOINTIB HE3aJIe)KHO BiJi MPABOBITHOCHH MiXK

IUTATHUKOM 1 OTpUMYBayeM, SIKi € MiACTaBOIO AJIS LIbOTO.

Oco0n, moB’si3aHi 3 NOJITHYHO 3HAYYIIIUMH 0c00aMH - (i3MUHI 0COOH, SKi BIJOBIAIOTh X04Ya O OJHOMY 3 TAaKUX

KPHUTEPIiB:

® BiJOMO, [0 Taki OCOOM MalwTh CIIBHE 3 IMOJITHYHO 3HAUYYIIOK 0c000r0 OeHediliapHe BOJOIHHS
IOPUANYHOI 0COOO0I0, TPACTOM a00 iHIIMM MOJIOHUM TPaBOBUM YTBOPEHHSIM a00 MarOTh OYIb-SKi 1HII TiCHI
JIJTOBI 3B’S3KH 3 MOITHYHO 3HAYYIIIMMU 0COOAMU;

® ¢ KiHleBuMH OeHedilliapHUMH BIIACHUKAaMU IOPUAMYHOT 0coOHM, TpacTy abo IHIIOro MOAIOHOTO MPaBOBOTO
YTBOPEHHSI, PO SIKi BiZIOMO, 1110 BOHH Jie-(aKTo Oy yTBOPEHI AJIsl BUTOIH MOJITHYHO 3HAYYIIHUX OCi0.

PaxyHok mnoramenHsi boproBux 3000B’s3aHb — paxyHOK, BiakpuTuii y banky ans crmaru [lo3umuanbHuKOM

Boprosux 3000B’s13aHb 3a JlorOBOPOM KpEIUTY, PEKBI3UTH SKOTO BKa3aHO B JJOrOBOpi KpeauTy.

PaxyHok-¢axTypa — 1OKyMeHT, 110 HagaeTscs [lponasiem KnieHTy-mokymnmesi 1 MiCTUTB Tepestik TOBapiB, MOCTYT

POOIT, IX KIBKICTH Ta IPOIIOHOBAaHY LiHY a TAKOK MOXKE MICTUTH XapaKTEPUCTUKH.

PoGounii nens — B pamkax mporo JloroBopy mijg Pobounm nHeM BBakaeThbesi BaHKIBCBHKHIA (omepariiHUi JIeHb)

OyIb-sIKui poOOuMid JicHb, y AKUK BaHK BIAKPUTHN 11 HaJaHHS OAHKIBCBKMX MOCIYI/3IHCHEHHS OaHKIBCHKHUX

orepauii, Ta y SKuid OaHKU-KOpeCHOHAeHTH baHKy BiAKpUTI U1 341 iCHEHHS OaHKIBCHKUX OTIEpariil.

Po3paxynkoBuii mepion — nepion uacy, 3a skuii bank anamizye omepanii Ha BITP. Ha mifcraBi Takoro aHaimizy
3MIMCHIOETHCS OCTATOYHE HapaxyBaHHsS Ta CIHCAHHS/BUCTABJICHHS 10 IMOTAIIEHHS MPOICHTIB 1 KOMICIH, 3rigHO 3
ynHHUMH Tapudamu banky, a Takox po3paxyHok cyMd OO0B’SI3KOBOI'0 MiHIMaJIBHOTO IJIATEXKY:

1)  HeimguBinyansnuii (crannaptauii) Po3paxynkoBuii nepion (st morosopis, ykiaaxenux ao 27.03.2017p
BKJIIOYHO) 32 BincyTHocti Ta HasiBHOcTi [linibrosoro mepiony — nepmmii Po3paxyHkoBuil nepiofy TpuBae 3 JHS
BiKpUTTS PaxyHKy A0 OCTaHHBOTO omepauidHoro (poOo4yoro) mHS LBOro 3k MicsAus (BkmouyHO). [lomampmn
Po3paxyHKoOBI miepiofy TPUBAIOTh 3 HACTYITHOTO JHS ITCIIA 3aKiHYCHHS TOMEePEaHROr0 Po3paxyHKOBOTO Mepioay 0
OCTaHHBOTO OIEpaIiitHOro (POOOYOTro) MHSI KOKHOTO KATCHIAPHOTO MICSIl (BKITIOUHO).


https://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82

2) Inpueinyansnnii Po3paxynkoBuii mepioa 3a Bincyrnocrti Ilisibrosoro nepiony:
- 1J11 10ToBOpiB, ykiaanenux 3 28.03.2017p. nmo 30.09.2019p. (BkiawuHo) — nepimii Po3paxyHKkoBuii nepioa
TpuBae 3 mHA BinmkputTsa BIIP g0 Toro x umcnma mHactymHoro Micsmsd. Ilomampmri Po3paxyHkoBi mepiomn
PO3MIOYMHAIOTECS 3 HACTYIHOIO JHs IICHsA 3aKkiHYeHHA IonepeAHboro Po3paxyHKOBOro mepiony Ta
3aKiHYYIOTBCSI HACTYITHOTO Micsus y AaTy Biakputta bIIP.
- A5 aoroBopis, ykaagaenux 3 01.10.2019 p. B mexax 3 1 no 24 (BKIHOYHO) YUCI0 MicAlsS — TepIIAN
PozpaxynkoBuii mepiox TpuBae 3 mHA BigkpurTs BIIP mo TOro X 4Ymcima HACTYmMHOTO MicAls (BKJIIOYHO).
[Mopanemi Po3paxyHKOBI MepioAnd pPO3NOYMHAIOTHCA 3 HACTYMHOTO AHS MICHs 3aKiHYEHHS TONEepeIHBOrO
Po3paxyHKOBOTO mepiony Ta 3aKiHUYIOTHCSI HACTYITHOTO MicsIIsl y AaTy BigkpuTta bITP.
- IJIs1 10roBOPiB, YriaaaeHux 3 01.10.2019 p. 3 25-ro no ocTanHe YucJI0 Micsiusa — nepmmid Po3paxyHKOBHHA
nepion TpuBae 3 aHA BiakputTsA BIIP 1 mo xiHms mus 1-ro umcna, HacTymHOro 3a MicsueM Binkputts BIIP.
[Mopanemi Po3paxyHKOBi mepioand TPUBAIOTH 3 2-TO YMCIIA MOTOYHOTO MicsAls Mo 1-me 4yucio (BKIFOYHO)
HACTYITHOTO MICSIIS.
3) InmamBinyaabuuii Po3paxynkoBuii nepion 3a HasBHocri IliibroBoro nmepioxy:
- JJs 10roBopiB, ykiaageHux 3 28.03.2017 p. B mexax 3 1 mo 24 (BKJIIOYHO) YMCI0 MicSIUsA — NEpUINA
PospaxynkoBuii mepion TpuBae 3 nHs BigkputTTs BIIP g0 Toro >k ymciaa HACTYMHOTO Micsls (BKJIIOYHO).
Ilomanmemni Po3paxyHKoBI mepiogw pO3NOYMHAIOTHCA 3 HACTYITHOTO IIHS MICHA 3aKiHYEHHS IONEPEIHBOTO
Po3paxyHKOBOTO mepiony Ta 3aKiHUYIOTHCSI HACTYITHOTO MicsIIsl y AaTy BigkpuTtsa bITP.
- JIJIS1 10rOBOPIB, Ykiaagenux 3 28.03.2017 p. B mepioa 3 25-ro 4ucJjia no OCTAHHE YUCJIO0 MicSALSA — MISPIIHA
PospaxynkoBuit nepiox TpuBae 3 AHsS BigkputTs bIIP i go kiHmg qHsA 1-rO0 Ymcna, HACTYITHOTO 32 MiCALIEM
BinkpuTts BIIP. [Tomanpmi Po3paxyHKoBi Hiepiony TPUBAKOTH 3 2-TO YHCIIa TOTOYHOTO MICSI 1o 1-111e 9ucimo
(BKJIFOUHO) HACTYITHOT'O MiCSIIIAL.
Po3paxynkoBa gaTta — ocTaHHii 1eHb Po3paxyHKoBOro mepiony, B akuii baHk 37iMICHIOE OCTaTOYHE HapaxXyBaHHS
Ta CIMCAHHS/BUCTABIEHHS /IO TOTAIICHHS IPOLEHTIB 1 KOMICiH, 3rigHo 3 unHHUMEH Tapudamm banky, a Takox
po3paxyHok cymMmu OOO0B’I3KOBOT0 MiHIMAJIBHOTO TUIATEKY.
Po3paxyHox 3arajabHoi Baptocti KpemmTy — neranbHuili po3muc CKJIaJOBHX 3arajibHoi BaprocTi Kpemuty,
pearbHOi PIYHOI MPOIEHTHOI CTaBKM Ta JEHHOI BiICOTKOBOI cTaBKM 3a [loroBopom kpemuTy. € HEBin’ €MHOIO
4acTHUHOIO J[oroBopy Kpeaurty.
Cucremu aucranuiiHoro oodocayropyBaHusi «ldea Online» (mamani — CAO I0) — mnporpamMHO-TeXHIYHHUN
KOMIUIEKC, IO HaJa€ MOXKJIMBICTh KOPHCTyBadaM OTPHMYBAaTH iH(QOpMaIil0 Mo iX paxyHKax Ta MPOAyKTax, Ta
3MIMCHIOBATH TUCTAHIIIHHE PO3MOPsKeHHs KomTaMu Ha paxyHkax. C/1O 10 Bxitouae B cebe MoOimsHII H01aTOK
«0.Bank» (a trakoxx WEB-gepcito CIIO 10) ta «O. Bank 2.0».
CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3-x 3HauHHii KOI O€3MEKH, SKHIf
HaJIpyKOBaHUU Ha 3BOpoTHIN cropoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BimmoBigHo, abo
kUil BimoOpaxaeThbest 3a BimnoBigauM 3amutoM Kitienta y CO 10 micns ycmimmuoro miareeppkeHHst KimieHTOM
3anuTy 3a gonomoroo OTP i BUKOPUCTOBYETHCS, K TOJATKOBUHM 3aXHCT BiJl MiAPOOKM KapTKH Ta 3a0e3Me4YeHHS
Oe3nexu npu onnaitH mwiarexax. Homep CVV2 abo CVC2 e minnucom Kiienra ta npupiBHioeTses o [TTH-koxy npu
OIJIaTi TOBApiB Ta MOCIYT y Mepexi [HTepHeT.
Crneuundikamis — goxymeHT (cnenudikanis adbo paxyHok-akrypa), sskuii MicTuTh iHdopmarito mpo Ilponasus ta
ToBap, o KymyeThbes 3a paxyHok Kpenuty.
Cron-smmct (CTon-cnmcok) — nepestik eJIEeKTPOHHUX IUIaTHKHUX 3ac001B, CKIIaleHUH 3a IEBHUMH X peKBI3UTaMH, 3a
SKMMHU 3yIIHMHEHE TPOBEJICHHs omnepaiii. 3anexxHo Bix npasun MIIC cTon-muct Moxke OyTH €JIEKTPOHHHUM Ta/abo
MarnepoBuM.
CranpapTHuii nopsinok BHeceHH cymMH OO00B’SI3KOBOro IOMICAYHOIO INVIATEKY - NMOPSAJOK BHECEHHSI CyMH
O00B’A3KOBOI0 MIOMICSIYHOTO MJIATEKY — JUIS KAPTKOBHUX MPOAYKTIB, V¥ IKUX P03paxyHKOBOIO JIaTOIO € OCTaHHIN
omnepariiiHuii (poOoUnii) 1eHh KOKHOIO KaJICHIAPHOTO MiCSIIS.
CTpaxoBHK — CTpaxoBa KOMIIaHisl, sIKa 3a3HAYAETHCS Y JOroBOpi (yroai) mpo HalaHHS OaHKIBCHKOTO HMPOIYKTY, 3
akoro KitieHT ykiaB 1oroBip cTpaxyBaHHA (30KpeMa, CTpaxyBaHHsI KHTTS BiJl HEIIACHOTO BUIAAKY ).
Tapupu Banky — nepenik mocnyr banky 3 BH3HAYCHHSM iX BapTOCTi, sIKi € HEBiJl'€MHOIO YACTHHOIO JIAHOTO
Horosopy Ta loroBopy mpo HamgaHHs OaHKiBCBKOrO NpoAyKTy. baHk Bmpasi 3miHioBaTH Tapudu 3a ymoBH
noigomienHs: Kiienra B mopsaxy, BcraHoBineHomy Jlorosopom. Tapudu banky posminytoTbes Ha odimiiiHOMYy
caiiti banky.
TekcToBi MoBigoMIeHHs 3ac00aMu MOOIIBLHOTO 3B’SI3KY — CYKYITHICTh CHUCTEMATH30BaHUX al(aBiTHO-TEKCTOBUX
Ta IUQpoBUX 3HAKIB (TEKCT), 10 GopmyeThcsi baHkoM Ta mepenaeTscst Ha HOMep MOOiIBHOro mpuctporo Kiienrta
a00 HaBIaKH.

a) «USSD-noBinomuaennsi — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi JaHi 101aTKOBOI
MOCTYTH» - TEXHOJIOTISl Tepenadyi KOPOTKMX TEKCTOBHX IMOBIJOMJIEHP Ha NPHUCTPOi MOOIIBHOTO 3B’S3KY
cnoxuBauiB. USSD-nioBiomMiieHHsI He 30epiraeThCsi B mam’siTi MOOLIBPHOTO MPUCTPOIO. MICTUTh TPOIO3HIIIIO
banky 3 moxuBicTio s KitieHta oOpaT BapiaHTH: IPUIHATH IPOTIO3HUITII0 a00 BiIMOBUTHCH BiJl HEl.

0) sms-moBimomaenns — Short Messaging Service — «ciyxba KOPOTKHX IOBIZOMIIEHBY» — TEXHOJOTIS, IO
JI03BOJISIE 3A1MCHIOBATH NpUIMaHHs-TIepeadyy KOPOTKHX TEKCTOBHX TOBIIOMIICHDb 3a JOTIOMOTOI0 MOOiTBHOTO
MPUCTPOI0. SMS-TIOBIIOMIICHHSI MOXe OyTH 30epekeHe B 1mam’aTi MOOUIBHOTO MPUCTPOI0. MiCTUTH MPOMO3HLIII0
banky 3 moxuBicTio s KitieHta oOpaTu BapiaHTH: IPUIHATH IIPOTIO3MITII0 a00 BiIMOBUTHCH BiJ Hel.



Texniunuii oBepapadTt — cyma 3a0oprosanocri 3a I1P, sika BUHHMKIIA TP NEPEBUILICHHI JTIMITY BUTPAT IO IUIATHKHIN
KapTLi Ta OJHOYACHOMY II€PEBUIIEHHI CYMH HE3HUKYBaJIbHOT'O 3IMLIKY.

Texuomaoris NFC — TexHomoris 06e€31pOoTOBOr0 BUCOKOYACTOTHOTO 3B’SI3Ky Ha HeBenuKi BiactaHi (mo 10 cm), 1o
BUKOPUCTOBYETBCS I 3AIMCHEHHS OE3KOHTAaKTHOI OIUIaTH 3 BUKOPUCTAHHSIM LU(POBOTO aHANOTy KapTKHA Ta
Mo0iTBHOTO TUTATIXHOTO AOAATKY.

ToBap — ToBap/-u, skuii/-1 Bu3HaueHwnt/-1 y Crerudikarii [IponaBus, HaliMeHyBaHHSA SIKOTO 3a3HaueHo y JloroBopi
KpEeIuTy.

Token — undposuii ananor BIIK, enekrponne mpencrasnenus pekBizutiB BIIK, siki dopmyrorecs y MoGinsHOMY
TUTATDKHOMY JOJATKY.

ToproBenps — Cy0'eKT MiAMPUEMHUIIBLKOT JiSUTBHOCTI, SIKHiA, BIIMOBIAHO O IOTOBOPY 3 €KBapoM a0o0 MUIATIKHOIO
oprasizaiieto, mpuiimMae 10 0OCIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO MPOBEACHHS OIJIaTH BapTOCTi TOBapiB
YU MOCHYT (BKIIFOYAIOYX TIOCITYTH 3 BUJIavi KOIITIB y TOTIBKOBIH (hopMi).

Tpan3zakuis — omeparis, 3xiiicHeHa 3a momomororo BIIK Ha cymy rpomoBux KOMITIB, IO BiANOBIAa€ BapTOCTI
npuabaHoro ToBapy/ 3A1HCHEHOTO IJIATEXKY.

®akcumMijie — KOMisl BIACHOPYYHOTO MiAMUCY Ta/abo MeYyaTKH, siKa BHOCHTHCS B TEKCT JOKYMEHTY MEXaHiYHHM a0o
eJeKTPOHHUM NUIIXOM. Takum urmHOM, CTOPOHHM MOXYTh, AKIIO Ie mependadeHo llpaBuimamu Ta/abo IlpaBmmamu
kopuctyBaHHs bIIK Ta/abo ymoBaMu 6aHKIBCHKHX MPOTYKTIB, BUKOPHUCTOBYBATH (haKCHMiIE, BiITBOPEHE MEXaHITHO
(32 OTMOMOTOK MITaMITy, KIIIIE) HAa ManepoBOMY JOKYMEHTi, a00 B CJICKTPOHHOMY BHUTJISAAI (3a JTOMIOMOTOIO
MPOrpaMHOTo 3a0e3MeUYeHHs) Ha JOKYMEHTI B €JICKTPOHHOMY BUTIISII.

B sxocti 3pasky BiacHopyuHoro migmucy Kiienta CTopoHM JOMOBWIHCS BUKOPWUCTOBYBaTH miamwc Kiienta y
Jorosopi npo HagaHHs: 6aHKIBCEKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHO B 1aHoMy JloroBopi.

3pa3ok BIaCHOPYYHOTO IMiANKCY YIOBHOBaXKeHOT ocobu banky HaBenieHO B 1aHOMY Jl0oTOBOpI.

®dinancoBuii HoMep — HoMep MoOiIbHOTO Tenedony KiieHTa ykpaiHCBKHX OnepaTropiB MOOIIBHOTO 3B’S3KY, SIKUH
KiienT 3a3navae y 3asBi Ha TpUETHAHHS, TOTOBOPi (Yroai) Mpo HajaHHS OaHKIBCHKOTO MPOIYKTY abo B iHIIUX
3asBax Kiienra y Bigminennsx banky a6o 3acobamu CHO 10 i miarBepmkenuit Kitientom, sik Homep TenedoHy 3a
JIOTIOMOTOI0  SIKOTO MOXK€ MPOBOJUTHCS JAMCTaHNiiHA aBTeHTH]ikamis KiieHta, ykiajeHHS TpaBOYMHIB,
oOciyroByBaHHs, miATBepIKeHHST (inaHcoBux onepaniii (OTP), mnoBimomieHHs po3Mipy NPOCTPOUCHOT
3a00proBaHOCTi, HEYCTOWKH Ta 1HITUX TUTATEXKIB.

Hudposuii BaacHopyunuii migmuc (LBII) - BracHopyunmii mimnmuc ¢ismgHOi 0coOWM, CTBOpEeHWH Ha eKpaHi
€JIIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO IOB’S3aHUH 3 €NIEKTPOHHUM JOKYMEHTOM, IMiJIMHCAaHUM I[IUM
MIAIHACOM.

Iudpora xkapTka — GaHKIBChKA IUIATIXHA KapTKa J0 OAHKIBCHKOI'O MOTOYHOTO PaxXyHKY, SIKAa BHITYCKA€EThCS 0€3
(hi3MYHOTO HOCIs, M0 MICTUTH B €IIEKTPOHHIN (hopMi AaHi, HEOOXiIHI I iHINIIOBaHHS IUIATDKHOI omeparttii Ta/abo
3MIACHEHHSI THIIUX Omepallii, BU3HAYCHHUX JA0roBopoM, siki Kiienty nosigomise bauk. [ludpora kapTka nependavae
3aificHeHHs 0€3rOTIBKOBHX OIEpalliii B TOPTiBENbHIH MEpexXi Ta B Mepeki [HTepHET 3 BUKOPHCTAHHSIM ii PEKBI3UTIB.
Hudposa kapTka Moxke OyTH BukopuctaHa KimieHTOM A5 31iHCHEHHS omnepaliil uepe3 OaHKOMAaTH, 110 J03BOJISIOTh
3MilfiCHEHHS omepalliii 0e3 BUKOPHCTaHHS IUIATIXKHOI KapTKX Ha (Di3MIHOMY HOCII.

Bci iHmIi TepMiHM BXHBAIOThCS B IIbOMY J[OroBOpi B 3HaYCHHSX, SKAMH BOHHM BH3HAUCHI 3TiIHO 3 HOPMAaTHBHO-
npaBoBUMHU akTamMu HamioHanpHOro ©OaHKy VYKpaiHM, IHIIMMH aKTaMH [AiI0YOr0 3aKOHOJABCTBa YKpaiHM Ta
npasmitamu MIIC.

YaT-60T - JUCTAHIIHHUI KaHall OOCIyrOBYBaHHS, IO JO3BOJISIE B PEXKHUMI PEAJLHOTO Yacy 3AIMCHIOBAaTH OOMIH
MUTTEBUMHU TOBiZOMJIeHHsAMU MK KiieHtom ta baHkom, a Takox Mae JOCTymHUN cepBic (OIIIii0), M0 Hajae
MoxnuBicTh KiienTy otpumatu psig nocayr (Sender, Viber ta in.).

Yaenu ciM’i - 4onoBiK/ApyxuHa abo MPHUPIBHAHI A0 HUX OCOOM, CHH, JIOYKA, NMACHHOK, MajyepkKa, YCHHOBIIEHA
0co0a, 0coba, sika rmepeOyBae Iij] OMiKOK a0o IMIKIYBaHHAM, 35Th Ta HEBICTKA 1 MPUPIBHIHI 1O HUX 0COOHU, OaThKO,
MaTH, BITYMM, Madyxa, YCHHOBIIIOBAYi, OMIKYHH UM MiKITyBaJIbHUKH.

2. 3ATAJIBHI NOJIOKEHHS

2.1. JloroBip Bu3Haua€e yMOBH Ta MOPAAOK HanaHHS bankoM OaHkiBchkuX MpoaykTiB Kimienram.

2.2. JIoroBip MiCTUTh JA€TaNbHUMN, IPOTE, HE BUUCPITHUMA OIKC OKPEMHUX OaHKIBCHKUX MPOIYKTIB. IH(opMalis mpo Bei
aKTyajbHI yMOBH OaHKIBCHKHX MPOIYKTIB, SIKi MPONOHYIThCS KitieHTy 32 muM J[oroBOpoM pO3MIIYEThCS Ha
odiniitHomy caiiti banky ta y Bimminenusx.

2.3. Axuenrtytoun aaHuil JloroBip mnumaxoMm mianucaHHs 3asBU Ha NpueaHaHHS abo JloroBopy mHpo HagaHHS
0aHKIiBCbKOTO TIpOAyKTy, KiieHT 06e33acTepekHO TOTO/KYEThCS 3 YMOBaMH IbOro JIOTOBOpPY Ta OTpUMYE
MOJJIUBICTh KOPUCTYBATUCS OKPEeMUMH OaHKIBCHKUMH MPOJAYyKTaMH, iHpopMaIlist mpo ki po3mimieHa y BimaineHHsx
Ta Ha o(iuiHOMY caiiti banky.

2.4.TligknroyeHns, 3MiHa?, po36IOKyBaHHs, AeakTBalis PinancoBoro Homepy Kiienra moxke OyTu 3pilicHeHa
IIUISIXOM TIOJIaHHS BIAIOBIAHOI NMHUCHEMOBOI 3asBW y BimmineHns, a OiokyBaHHa DiHAHCOBOTO HOMEPY MOMIIHBE
BUKITIOYHO 4epe3 KOHTakT-leHTp, IpU I[bOMY TIiICTABO0 BUKOHAHHS OTepailii OJIOKYBaHHS € BCTAHOBJICHHS OCOOHU
3rijHO 3 BUMOramMu banky Ta 3anuc po3mosu 3 KimieHToM.
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Omneparis 3 MiAKJIIOYEHHS, 3MiHH, OJOKYBaHHs, p0o30JI0KyBaHHs, NeakTuBalii @iHaHCOBOTO HOMEPY 3IiHCHIOETHCS HE
mizHime 1 (ogHOro) poGOYoro IHsA 3 MOMEHTY iHILIFOBaHHS BiAmoBimHOI omepailii. bank iHpopmye Kiienra mpo
CTaTyc BUKOHAHHA OIepalii MiAKIIOYEeHHS, 3MiHH, OJOKyBaHHS, po30J0OKyBaHH, NeakTrBalii @iHAaHCOBOTO HOMEDPY
SMS-TIOB1IOMIICHHSIM, Y pa3i:
»  YCHIIIHOCTI — MiATBEPIXKCHHS, 10 OTepariist 3aifiCHeHa yCITiIIHO;
» He YCHIIMHOCTI — MOBIJOMJICHHS, IO OIEpallil0 HAMpaBICHO Ha JOOMpaIoBaHHsA. [licis ycminmHoro
BUKOHAHHSI orepauii KINi€HTY HalpaBisieThCs SMS-TOBIIOMIICHHSIM TPO YCHIIIHICTb.

[Migkmouenns/3mina DiHAHCOBOTO HOMEPY NPUBOJIUTH O aBTOMATHYHOI 3MIHM HOMeEpYy TenedoHy, SKHil OyB
3a3HadeHuil ans TexHororii 3D-Secure Ta mocimyru sms-6aHKIHT He Mi3Hime 1 (0gHOTO) poOOUYOro THS 3 MOMEHTY
IHIIIFOBaHHS BiJITIOBITHOT Omepartii.
2.5. BignoBigHui MpaBovrH i€ 3 ypaxyBaHHsIM YnHHUX Tapudis banky.
2.6. KimieHT Hece BHKIIIOYHY BiJIOBiAaJbHICTH 32 30€pEKECHHS Ta HEPO3TOJOLICHHS JaHHUX, U0 BUKOPHCTOBYIOTHCS
bankom ans #oro imenTtudikamnii (imauBigyaneHa obmikoBa iHdopmaris, O.KOD, Jlorin, ITapons, ®inancoBuit
HOMED TOIIIO).
2.7. Topsimok 3mMian DiHAHCOBOTO HOMEPY, IHIINX KOHTAKTHUX HOMEpIB TelaedoHy Ta afpecH eNEKTPOHHOI MOMITH
Knienra:
2.7.1. 3mina DiHAHCOBOTO HOMEpY, IHIIUX KOHTAKTHUX HOMEpIB TeleoHy 3MiHCHIOEThCS KiieHTOM HUIsTXom
3BEPHEHHS 10 BiJIiIeHHs baHKy i3 BiJlOBIIHOO MHUCEMOBOIO 3asIBOIO.
2.7.2. 3MiHa agpecu eIeKTPOHHOI MOIITH 3ifCcHIOEThCS KilieHTOM TIisXxoM 3BepHEHHS 10 BiimiieHHs baHKy i3
BIJIITOBITHOIO TTMCEMOBOIO 3as1BOI0 (200 3acobamu CJ1O 10 3a TeXHIYHOT MOKITUBOCTI ).
2.8. KuieHT Hece yci pU3MKM Ta HETATHBHI HACIHIAKH BTPATH Ta HE3aKOHHOT'O 3aBOJIOJIHHS MOOUILHUM TeneOHOM
Ta/abo BimnoBimHOI SIM-kapTor i3 3akpimieHuM 3a HUM DIHAHCOBMM HOMEPOM, SIKIIO BIiH HEBIIKIAJHO HE
noBizoMuB Tipo 1ie bank depe3 KoHTakT-11eHTp 4M y OyAb-IKUi 1HIINN HOCTYIMHUHA Ta eeKTUBHUI CIOCi0, 1o He
CYIIEPEUHTH MOJIOKEHHSM 1IHOTO JIoroBopy Ta BUMOTraM YHHHOTO 3aKOHOJaBCTBA.
2.9. KiieHT TOromKyeThcss 3 THM, IO HOTO OynyTh MOBIAOMIIATH OyIb-IKMM YHHOM Ta B Oynb-skiil ¢opwi,
BKJIIOYAIOYM, ajle He OOMEXYIUWCh, HUISIXOM HaACHIAHHSA JIMCTIB Ta IHIIMX MOBIAOMJIECHb (IIMCBMOBHX Ta
EJIEKTPOHHUX): Ha aJipecy Horo MpOKMBaHHS MOIITOI, Kyp €poM, 0COOMCTO, Ha #oro e-mail, Ha dinaHCOBHUI HOMED
abo IHIMH KOHTaKTHHH HOMep TenedoHy Tomo, 3 iHdopMalieo Tpo OaHKIBChKI MPOMYKTH 1 mocinyru baHky Ta
NPOMO3UIISIMA CKOPUCTATUCA Oyb-IKMMH OaHKiBCHKUMH TpOAyKTaMu i mociyramu banky. Butpatu Ha mocraBky
KiienTy 3a3HadeHUX BUILE TOBIIOMICHb MOKIAAalOThes Ha bank. KimieHT Takok Hamae CBOIO 3roly Ha mepenady
iHdopMalii TpeTiii CTOPOHI (KOJNIEKTOPCHKil KoMIaHii), sika Oyae miaTu Bix imeHi baHky, 3 MeTOIO mepeBipku Beiel
inpopmaii, nomanoi Kmienrom Banky 3 Metoro otpumanHs KpenuTy, B TOpSIKy BH3HAUCHOMY 3aKOHOJIABCTBOM
VYkpaiHu Ta 3 JOTPUMaHHAM BCTaHOBJIIEHHMX 3aKOHOAABCTBOM BHMMOI WLIOAO B3a€EMOZIl 13 CHOXHBaYaMH IIpH
BPEryJIIOBaHHI MpocTpoyeHoi 3aboproBaHocTi. JlaHa 3rojia HANAEThCS HA HE BH3HAYEHHWH CTPOK, NMPH3HAYCHA JUIS
CUCTEeMAaTUYHOTO BUKOPUCTAHHS Ta € AIMCHOI0 HE 0OMEKESHUHN TIepioJ Yacy.
2.10. Kiient (abo #oro 3aKkOHHHN TpEACTaBHUK) 3000B s3aHMI HE Mi3Hime 3 (TPbOX) KAIIEHAAPHUX MICSIIB 3 JaTH
HACTaHHS 3MiH BJIACHHUX MEPCOHAIBFHUX a00 KOHTAKTHUX JaHWX mpoindopmyBatu baHk mpo Taki 3MiHH, a came (aJe
HE BUKJIFOYHO):

- 3MiHH 200 BTpaTy YMHHOCTI iIeHTH]iKamiiiHuX JokyMeHTiB KiieHTa, siki Oynu Hagani Kiienrom o banky npu

ykiaznanHi Jloroopy;

- 3MiHM 200 BTpaTy YMHHOCTI 1IEHTH(IKAIITHIX JOKYMEHTIB JIepKaTels KapTKH, Ha iM 51 sikoro KimieHT ohopmuB

JOJIATKOBY KapTKy 70 BiacHoro [P, sxi 6ynu Hapani Kinienrom no banky npu yknagansi Jlorosopy;

- 3MIHH aJpeCH peECTparlii MiCIisl MPOKUBAHHS a00 3MiHH aipec (PaKTUIHOTO MPOKUBAHHS;

- 3Minu DiHaHCOBOTO HOMEPY a00 THIIMX KOHTAKTHUX HOMEPIB Tene(oHiB;

- 3MIHHM aJJpeCH eJIEKTPOHHOI ITOIITH;

- peectpauii abo npunuHeHHs peectpanii Kmienra sk ¢izuuHoi ocoOu-mignpueMis y €auHOMy epKaBHOMY

peecTpi FOPUIAHYHHX 0¢i0, GiI3UIHUX OCIO-TTIANPHEMITIB Ta TpoMasichkux popmyBanb (€JPIIOY);

- HaOytTs Kitienrom crarycy PEP;
[HdopmyBaHHST PO 3MIHU BIACHUX IEPCOHAIBHUX a00 KOHTAKTHUX JAHHUX 3IHCHIOETHCS IUITXOM OCOOHCTOTO
3BepHeHHsT Kiienta no banky i3 HajaHHSIM MiATBEPIUKYIOUMX JTOKYMEHTIB (SKIIO Taki JOKYMEHTH mNependadyeHi
YUHHUM 3aKOHOJABCTBOM Y KpaiHM).
2.11. KitieHT MOBIIOMJICHHI Ta IOTODKYEThCS, 110 npH 3xaiiicHenHi peectparii B CJ1O 10 3 metoro Inenrudikarrii ta
mig dYac OTpuMaHHS OaHKIBCBKMX TIIOCIYr, BH3HaueHUX Yy 1boMy JloroBopi, mnepeBipka Ta OTpUMAaHHS
inmeHTU(IKAMIHHANA JTaHUX 100 HbOIO B T.Y. EJICKTPOHHHMX BEpCid MTOKYMEHTIB, SIKI MOXYTb NP’ SIBIATUCS
(HazmaBaTHUCS) HUM, MOXe OyTH 31iiCHEHA 3a JIOIOMOrOK0 €JICKTPOHHHUX KaHaJIiB KOMYHIKAIliH, a caMe MECEHIKEPIB
(Sender, Viber, Yar-6ot, Facebook Messenger Tta iHmi), Iwiata 3a mepeiaBaHHsA Ta/ab0  OTPUMAaHHS
inenTHdiKaiitanx nanux s Kimenra npu nboMy BifICyTHSI.

2 Mosxuua yepe3 CJIO 10 micnist BnpoBamkeHHs BinnosigHoro gynkuionary 8 CJ10 10.
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2.12. bank nns 37iliCHEHHs BinjaneHol nucTaHLiWHOI imeHTHdikauwii Ta Bepudikanii KiieHta BHKOpHCTOBYE
HacTymHi cepBicu/Texnomorii Metox PPO, Bank ID, BKI Ta inmri (3a HeoOXigHOCTI).

2.13. KitieHT MOBiOMJICHHH Ta MOTOPKYETHCS, IO JJIs 3IMCHEHHS BiIaJICHOl AMCTAHIINHOI ineHTHdiKaIlii Ta
Bepudikauii KmienTa BiH Hagae 3romy Ha OTPUMAaHHS:

e 3 JIIA - enextponnux komiii nokymeHTiB (ID kaptka abo 3akopaoHHu macnoptT (B pasi BiacyTHocTi ID
kaptku), PHKOIII, MeTagaHux, 1110 CTOCYIOTHCSI €IEKTPOHHOTO T0KyMeHTy, Pdf, horo 3 E-macmopry;

® J0cTymy MOOUTBHOTO AOAATKY A0 KaMepu MoOinsHOro mapucroro KiienTa mist 3aiiicHeHHs1 (oTodikcamii
Kiienta mpu npoBenenHi inentudikarnii Kiienra 3 suxopuctanasm Metoxy PPO, ISl Ta 36epexeHHs
eNIeKTpOHHUX (aiiniB B 0a3i banky:

e 3 BKI - inpopmanii moao kpeauTHoi ictopii Ta nanux Krienra;

e 3a gomomorom cucremu Bank 1D mepconanpanx mannx Kiienra.

2.14. bank MoXxe 3/iCHIOBaTH BepU(iKalilo KIIEHTIB HUIIXoM oTpuManHs depe3 Cucremy Bank ID HBY
imeHTH(IKAMIfHAX JaHUX KITI€HTA Y pasi OJHOYAaCHOTO JOTPUMAaHHS HACTYITHUX YMOB:

® DPH3WK [IJTOBHX BITHOCWH 3 KiieHTOM (¢piHaHCOBOi omeparlii 6€3 BCTAaHOBICHHS MIJIOBUX BiTHOCHH) €
HU3BKUM;

e 3arallbHUA JIMIT Ha TPOBEJNEHHS BUAATKOBHX (DIHAHCOBHX OMNepaliidi 3a BCIMa paxyHKaMH Ta
CJIEKTPOHHUMH TraMaHIsIMH, Binkputumu Kiienty B banky, ne mepesumrye 400 Tucsy rpH Ha Micsb
(exBiBaJyIeHT) Ha mepioJ BOEHHOTO cTaHy i1 40 THCSAY TPH Ha MicAlb (EKBIBaJICHT) MICISI HOT0 3aKiHYCHHS Ta
400 Trcsy rpH Ha piK (€KBiBaJIeHT);

e  3araJbHUI 3aJMIIOK 32 BCIMA paXyHKaMH Ta eNIEKTPOHHUMH raMaHIsIMH, Binkputumu Kiienty B banky, He
nepesuiye 400 Thcsd TpH (EKBIBaJIeHT) Ha IepioJ BOEHHOTO cTaHy Ta 40 THCSY TPH (€KBIBaJICHT) MiCHs
HOTo 3aKiHYECHHS.

Sxmo, 3a pesynbraTamMu TpPOBEACHHS baHKOM KOHTpONiO moTpuMaHHS KIli€eHTOM BIAMOBITHUX JIMITIB,
nepeadadeHNX y 1bOMY IyHKTi, Oyle BUSIBIEHO iX mopyuieHHs - bank Onokye ¢iHaHCOBi omeparii 3a TakuMm
paxyHKOM.
Jusa 3as71Ta GokyBaHHS KimieHT 3000B’S3y€ThbCs MMPONTH MOBHOIHAY iAeHTH(IKAMI0 1 Bepruikaiiro - BimaieHo
ab6o y BigninenHi banky.
2.15. baHk He BCTaHOBIIOE HOBI A1JIOBI BiTHOCHHH (y T.4. BIIMOBJISIE Y BIAKPUTTI paXyHKY), a TAKOXK HE MiIATPUMYE
icHyro4l miyoBi BigHOCHHU (y T.4. BIMOBJSE€ y TpOBeACHHI (hDiHAHCOBHUX OTepalliii, po3puBaE AiIOBI BiHOCHHH,
3aKpHUBA€ PaXyHKH) y HACTYITHUX BHIIQIKAX:
- AKIO 3IiHCHeHHs ineHTUdikanii Ta/abo Bepudikamii Kiienra € HemoxiuBuM abo skio B baHKy BHUHHKae
CYMHIB CTOCOBHO TOTO, 1110 0c00a BICTYTAE BiJ] BIACHOTO iMEHi;
- BCTaHOBJIeHHsI KITiEHTY HEMPUAHITHO BUCOKOTO PH3HKY;
- HeHataHHA KiTieHTOM HeoOXiTHUX IS 3AiICHeHHS HaJIe)KHOT TIEPEBIPKH KIII€HTA JJOKYMEHTIB YU BiJOMOCTEH;
- momanHsl KirieHTOM 4uM #oro mpejcraBHUKOM baHKy HemocToBipHOI iH(opMamii abo momaHHS iH(pOpMarii 3
METOIO BBelleHHS baHKy B oMaHy;
- SIKIIO 3/icHeHHs iAeHTruikaiii ocoOu, BijJ iMeHi a00 B iHTepecax SKOi MPOBOAUTHCS (iHAHCOBA oreparlisi abo
BCTaHOBJICHHS BHTOJI00ZIEpKyBada (BUTOZ0HA0YBava) 3a (JiHAHCOBOO OMEPAITIEI0 € HEMOMKIIUBHUM;
- sxmo KiieHT BKIIFOYEHUWH 10 TepeniKy ociOd, MOB’si3aHMX 3 MPOBA/HKEHHSM TEPOPHUCTUYHOI MisUTHHOCTI a0o
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoHi caHKuil (nami — [lepenik oci6), 32 BUHATKOM BHIAJKIB, Iepen0aueHnx
pesomonismu Pagu besnekn OOH;
- sxmo KimieHt mie Bim iMeHI Ta 3a gOpydeHHAM ocib Ta/abo opranizamii, siki BximroudeHi no Ilepeniky ocib (3a
BUHATKOM BHITaJIKiB, iependadeHux pesomorismu Pagu besnexku OOH);
- skmo banky BimoMo, 1110 KOHTpareHToM (iHaHCOBOI omeparlii a00 (GiHAHCOBOI YCTAaHOBOIO, sKa 3a0e3reuye
3miicHeHHS 1€l (hiHaHCOBOI omepaiiii, € ocoOu Ta/abo opraHizaiii, IKuX BKItoueHo a0 llepeniky ocif;
- ski0 baHk Mae mio3pu 1010 HEBIAMOBIAHOCTI XapakTepy (iHaHCOBOI omeparii g0 Haganux Kiienrtom abo
HOTr0 KOHTpareHTaMH CYIpPOBIIHUX JOKYMEHTIB.
- sxmo Kiienr Bximrouenuit 1o Peectpy oci0, sikuM 0OMEXEHO JOCTYI J0 TpajbHHX 3aKJIadiB Ta/abo y4yacTh B
a3apTHUX irpax, KOO y 3a3HaueHOMY PeecTpi MicTuThCsl iHpOpMALis Npo BUKOPHCTAHHA TAaKUMH OCOOaMH
KPEIUTHUX KOIITIB JIUISI BHECEHHS CTABOK.
2.16. bank mMae mpaBo BiJIMOBHTH y TIPOBEJICHHI I1i103piyio1 QiHAHCOBOI oreparrii.
2.17. bank y pa3i mpuHHATTA pilIeHHS MIONO BiAMOBH BiJ MiATPUMAHHS AIJIOBUX BiZHOCHH (0OCIIyrOBYBaHHS
Kirienra) nmsxom po3ipBaHHS JUIOBHX BiJIHOCHH:
- 3aKpUBa€ BiNOBIHUN paxyHOK (Ta npunuase aito BIIK, 3a X HasBHOCTI), SIKIIO omeparlii 3a UM PaxyHKOM He
3IHCHIOIOTHCS MIPOTATOM TPHOX POKIB MOCIIIB 1 HA I[bOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;
- 3aKpHUBa€ BiAMOBIAHUI paxyHoK (Ta npununse aito BIIK, 3a ix HasBHOCTI) y pa3i HasIBHOCTI 3aJIMIIKY KOIITIB Ha
paxyHKy IIiCJIs MPOBEIEHHS 3aBepIlajbHUX Omepalliii (HapaxyBaHHS BiJICOTKIB, CTATHEHHS KOMICIH, CTATHEHHS
KpeIuTHOI 3a00proBaHOCTi, BUKOHAHHS IJIATDKHOI IHCTPYKUii HA NPUMYCOBE CIHCAaHHS (CTATHEHHs) KOIUTIB,
BUIUIATH KOIITiB TOTiBKOIO, TIEpepaxyBaHHs 3aJIMIIKY KOWITIB 3a HagaHuMu KiienTom pekBizuramu) abo 30epirae
Ta 00JIIKOBYE JIJISI TTONAJIBINIOTO MMOBEepHEHHS KomTiB KitieHTy mix gac oro 3BepHEHHS 110 baHky;

- 3aKpuBa€e paxyHku (ta npunubse giro BIIK, 3a iX HasBHOCTI), Ha SAKi HAKJIAJACHO apeIlT JCPKaBHUM/IIPUBATHUM
BUKOHABIIEM, 32 YMOBH JOTPHMaHHS TOPSAKY, BU3HAYCHOTO 3aKOHOAABCTBOM YKpaiHW, CTOCOBHO BHKOHAHHS
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0aHKaMH 3aX0JIiB IIOJI0 apPELITy KOLITIB HA paXyHKax KIII€HTIB, CIMCAaHHA BaHKOM KOIUTIB i3 paXyHKiB IJIaTHUKIB
MOJIaTKIB;

Bbank noeinomisie KimieHTa nipo po3ipBaHHs AiIOBUX BiZHOCHH. CTOPOHHM JOMOBUIIMCH BBayKaTH TaKi
TTOB1IOMJICHHS 3pO0JICHUMH HAJICKHUM YHHOM, SIKIIIO BOHU OyXyTh 3/11HCHEH] OJJHUM 3 HACTYITHUX CIOCO0IB:
- y MHCBEMOBIH opMi peKOMEHIOBAaHIM JIUCTOM/KYp €pom/ abo BpydeHi 0COOHUCTO 3a aapecoro MPOKUBaHHS, SKa
HanaHa Kiientom no banky, abo BpydeHi mpu ocoOucromy 3BepHeHHI Kiienta mo banky; npu npomy y pasi
HanpaBJIeHHs] TOBIAOMIIEHHA 3aco0aMU MOIITH/KYp €PChbKOi ciy:kOu moBigomiieHHS KitieHTa BBa)kaeThCs
3MiICHEHUM B MOMEHT OTpHUMaHHS baHKOM KBWTaHIli TOMTOBOTO BIAMIICHHSA/KYp €PCHKOi CIyOHU Tpo
BiJIIIpaBIIEHHS BiMTOBITHOTO pekoMeH1oBaHoro JincTa KitieHTy 3a ampecoro fioro mpokuBaHHS (peecTparii).
- Haxgiciani bankoM moBigomieHHs B cucteMi IHTepHer-bankinr, mpu mpomy Kii€HT BBaskaeThCsl HaJeKHUM
YUHOM TIOBiIOMJICHUM Y JIeHb PO3MIIIEHHS TaKOTO TTOB1IOMIIEHHS B 0ocoOncTOMy KabiHeTi KitieHTa;
- Hamicnani bankom Ha anpecy enekTpoHHoi momTH abo Ha DinaHcoBuii HOMmMep (abo Ha IHIIKMH HOMEp
MoOinpHOTO Tenedony Kiienta, sikmo Kmient camoctiitno B CIO 10 3MiHNB HOMEp MOOLITBHOTO TeIeQOHy IS
nocinyru «SMS-bankinr»); mpu upomy KiieHT BBaxkaeTbCsl HaJeKHUM UYWHOM TMOBIJOMJICHUM Yy J€Hb
BiZnpasyieHHs] baHKOM Takoro moBiIOMIICHHS.
Pazom 3 moBimomnennsMm KiienTa mono po3sipBaHHs AiIOBUX BimHOcWH baHk OJoKye BCi MpHXimHI Ta BHUAATKOBI
orepariii 3a Paxynkowm i 3akpuBae Paxynok. [Ipu npomy:
- sxkmo no Paxynky He odopmieno xomnoi BIIK abo crpok aii BIIK 3akinumBcs Oinbme 30 (Tpuausty)
KaJeHIapHUX JHIB 10 AaTH BiAmpaBieHHs moBimomieHHs KimieHTy mono 3akputrts Paxynky, To bank 3akpuBae
Paxynok uepe3 10 (mecsitb) poOoumx OHIB 3 MaTH BiANpaBiIeHHA MOBiAOMJIeHHA KIi€HTY MIOJ0 3aKpUTTS
PaxyHnky;
- sixmo 1o Paxynky odopmiena BIIK i3 unaHEM cTpokom fii, To bank 3akpuBae paxyHok depe3 30 (TpUALSTH)
KaJIeHIapHUX JTHIB 3 AaTH BiANpaBieHHs moBigomieHHs KimieHTy mo0 3akpuTTs PaxyHky.
2.18. Ha Bumory banky, KimieHT 30008’ s13aHUiT HaaTH JOKYMEHTH Ta BiJOMOCTIi, HEOOXiTHI U1 imeHTUdiKaIii Horo
ocoOu, BUBYEHHS cdepu HOro AisIbHOCTI, (DIHAHCOBOI'O CTaHy, aHalizy Horo (QiHAaHCOBMX oOmeparii, s
aktyamizamnii gaanx mpo KiieHTa (OTpMMaHHMX Ta iCHYIOUMX JOKYMEHTIB, IaHUX Ta iH(OpMamii mpo HBOTO), I
aHali3y Ta BUSBIEHHsS (DiHAHCOBHIX OIEpalii, MO MiAIATaloTh (PiIHAHCOBOMY MOHITOPHHTY, Ta iHII mependadeHi
3aKOHOJ/IaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI 3 METOK BHUKOHAHHS BUMOI 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
MpoTUAil Jieramizamii (BiIMABaHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHHMM IUISIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIODKEHHS 30pOi MacoOBOTO 3HHINEHHS. BIAMOBIMHO [0 BHYTPIIIHIX HOPMATHBHHUX
JNOKyMEHTiB BaHky Ta 4WMHHOTO 3aKoHOJaBcTBa YKpaiHu. Y BUMaiky HeHaganHs Kiientom Ha Bumory banky
HEOOXIIHUX JIOKYMEHTIB 4M BijioMocTeli ab0 YMHCHOIO HajJaHHsS HEMpPaBIWBUX BimoMmocTedl mpo cebe bank
BimMoBisie KitieHTy B 00CITyroByBaHHI.
2.19. [IIpueanannsm a0 Jlorosopy KiieHrt nae 3roay / m103Bu:
- Ha HajgaHHg bankoMm iH(oOpMallii, 110 CTaHOBUTH OAHKIBCHKY TAEMHHUINO, Ha ioro MinaHcoBuil HoMep, a0O IHIIHIA
HoMep MoOinbpHOTO Tenedony Kiienra (sxmo Kmient camocriiino B C/IO 10 BuKoHaB 3MiHYy HOMEpY MOOITBHOTO
teneoHy it mociyrd SMS-0aHKIHT), €leKTpOHHY Ta/abo MOIITOBY aipecy, 3a3Ha4deHi y BiAmoBiaHiN 3asBi Ha
npueaHanus (a6o JloroBopi npo HalaHHS 0aHKIBCHKOTO MPOIYKTY, 200 3asiBi PO 3MiHY EPCOHATLHUX JIAHHX ).
- Ha 30upaHHs, HaKOMWYEHHS, BHUKOPHCTaHHA Ta OOpOOKYy HOro MEepCOHANBHUX JAaHUX, BIIMOBITHO 10 3aKOHY
VYkpainu «Ilpo 3axuct nepcoHaNbHUX JaHMX», OTPUMaHUX Ipu GopMmyBaHHI ba3u nepconanbHux nanux «Kiientn
AT «Ines bank», », a TakoX AJIS IiJIeH 3armo0iraHHs Ta MPOTUAIT Jieraizamnii (BiIMUBaHHIO) JIOXOJIB, OJIePIKaHUX
3JIOUMHHUM UIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HHUILICHHS;
- Ha 30ip, 30epiranHs, BAKOPUCTAHHA Ta MOIUPeHHs iHpopMarii moao KirieHTa Ta KpeANTHOTO PABOYHHY, Y TOMY
gucii, iHpopmarii, ska MICTUTBCA B JIEpKaBHHX PEECTpaxX Ta IHIIMX 0a3ax MyOJiYHOTO KOPUCTYBAaHHSA, 3TiHO 3
3akoHoM Ykpainu «IIpo opranizauito ¢opMyBaHHS Ta 00Ty KPEIUTHHX ICTOPIN»;
- Ha Mepeayy 4aCcTKOBOIro a0o MOBHOIO MpaBa 0OPOOKH Ta BUKOPUCTAHHS MOI0 NMEPCOHAIBHUX JaHUX, (DOTO3HIMKIB
IHIIMMH cy0’€KTaMH BiIHOCHH, NOB’SI3aHUX 13 MEPCOHATILHUMH JTaHUMH, 30KpeMa, ajie He BUKJIIOYHO, Y BHIIAAKAx:
BiJCTyIJIeHHs1 baHkoM mpaBa BUMOTH 3a BiIMOBITHUM JIOTOBOPOM (YTOZ0I0) PO HAZAaHHS OaHKIBCHKOTO MPOAYKTY;
nepenayi bankoM mpaB BUKOHaHHs (YHKIIH, TMOB’SI3aHUX 3 HAJaHHSAM TIOCHYr 3a muM JlOroBOpOM, NIISXOM
3aJTy4eHHs 30BHIITHIX HE3aJIe)KHUX CTOPiH Ha JIOTOBIPHIM OCHOBI; HalaHHA BaHKY KONEKTOPCHKHUX, KOHCAITHHTOBHX
MOCHYT, @ TAKOX IMOCIYT 3 KOHChEPK-CEPBICY Ta B 1HIIMX BUMAJIKAX;
- Ha BUKOPHUCTaHHS ayJIi0- Ta BiJleoMaTepialiB i3 BiITBOPEHHIM roJocy/300pakeHHst KiieHTa y 1iNIsix, 110 OB’ si3aHi
13 IPOBEJICHHSIM POOOTH 3 IIOBEPHEHHs 3a0oprosaHocti Kimienra nepen bankowm;
- Ha PO3KPUTTSA, NOUIMPEHHS B OyIb-ikud cmoci® iHdopmamii, mo MicTHUTh OaHKIBCbKY Ta€MHHIIO Ta/abo
NEepCOHANbHI JaHi, B TOMy 4Mcii HagaHoi KiieHToOM B 3B’A3Ky 3 YKJIQJaHHSIM Ta B NPOLECi BUKOHAHHS IIHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 meroro 3aiiicHeHHs OOMiHY iH(pOpMAIiEI0 TPO CIOCOOM 3IMCHEHHS
IaxpacbKUX i, a TaKoX Ui KOH(IACHIINHONO BUKOpHUCTAaHHS B iHTepecax KirieHTa 3 MeTOw 3amoOiraHHs
30uTkiB Kiienta Ta banky BHacniiok HecaHKuioHOBaHOro BUukopucTanHs BIIK tperimu ocobamu;
- Ha oTpuMaHHs Bif baHky iHpopMallii Ta IpOMmo3uIIii 11010 OaHKIBCHKHUX MPOIYKTIB Ta MOCIyr baHKy.

- Ha Oe3cTpokoBe MpaBo baHKy Ha BUKOPHUCTAaHHSA NMEepCOHANBHUX MaHuMX KiieHTa 10 MOMEHTY BHKOHAaHHS baHkoMm
BCIX BUMOI' 3aKOHOAABCTBAa IIOAO 30epeXeHHS IOKYMEHTIB Ta iHdopMamii Npo KIi€HTIB Ta 37ilicHeHi yroau i
oTieparii;
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- Ha Tiepenavy JaHux/iHdopmarii, o MicTaTh OAaHKIBCHKY TAEMHUIIIO, KOMEPLIHHY TAEMHULIIO, TAEMHUIIIO Ha/laBavya
IUIATDKHUX [TOCIYT, TAEMHUINO (JiIHAHCOBOI'O MOHITOPUHIY 1HIIMM HaJaBayaM IUIATDKHUX TOCIYT B paMKax HaJaHHS
IIaTHKHUX TIOCITYT;

- Ha npoBeaeHHs Bineorepudikamii Kiienra, Ha ¢otodikcarito Kimienra ta/ado expany i3 300pakenHsaM KiieHra ta
BiJIMOBITHUX TOKYMEHTIB, 1[0 IPe/ ABISIFOThCS KitieHTOM;

- Ha BUTOTOBJICHHs Ta 30epexxkeHHs (oTo Ta/abo Bimeodikcauito Kimienra, B ToMy uucii Ha (QOTO3HIMOK Ta/abo
Bimeoikcalliro Mg dYac 3HAXOMKEHHS KapTKW B pykax KirieHta, Ha BHTOTOBIeHHA (OTO3HIMKA Ta/abo
Bifeodikcaliro Mg 4ac 3HaXOMKEHHS PO3TOPHYTOr0 MacHopTy TPOMaAsHUHA YKpaiHU Ha CTOPIiHLI 3 OCTAaHHBOO
akTyanbHo pororpadicto Knienra (B Tomy uncini |ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Kiienta Bim ¢ortorpadysanus Ta/abo Bimeodikcarii Hamae mpaBo banky BiamoBuTH Kitienty y
BimaneHoMy BiIKpuTTi KapTkoBoro paxyHky Ta/abo Bumadi KapTku, a Ko PaxyHok Bigkpurtunii/KapTka Bumana -
TO y MOJANBIIOMY OOCITyTOBYBaHHI.

2.20. CTOpOHU MOTOAMIM HACTYIHUH HOPSAIOK 3MiHH YMOB IIbOTO JI0roBOpY, SIKMH 3aCTOCOBY€ETBCS Y BCIX BHIIAIKAX,
KpIM THX, JUIS IKAX ITUM J{oroBOpOM (oaTKaMu 10 HEOTO) BCTAHOBIICHHUH 1HIIIHA ITOPSIIOK.

2.20.1. Y pa3i BHeceHHs 3MiH Jo yMOB JloroBopy, B ToMy uncii TapudiB banky (3a BunstkoM Tapudi banky Ha
omnepauii 3 BIIP, no sixux odopmiena BIIK), bank He miznime Hix 3a 30 (TpUALATH) KaJeHOAPHUX AHIB 10 HAOYTTS
YUHHOCTI 3MiHamu iH(opmye KitienTa omHrM 200 KiTbKOMa 13 HACTYITHUX CIOoco0iB Ha po3cyn baHky:

Ha odiriiHomy caiiti banky www.ideabank.ua;:

B iH(popMmariitHux nmoBigomieruasx B CJ1O 10;

y Mecenxepax;

y MicIIsSIX po3MillieHHs iHpopMarlii 1t o3HaiiomienHas KirieHTiB y Mepexki BigaiieHs banky.

2.20.2. Y pasi BHeceHHs 3MiH 10 IIpaBun kopucTtyBaHHS MibKHapoAHMMH TutaTixHIME KapTkamu AT «lmxes banky,
ButpaTtHux miMitiB s onepaniit 3 BukopuctanusaM BIIK, Tapudis banky Ha onepanii 3 BIIP, 1o skux odopmiiena
BIIK, bank He mizHime Hix 32 30 (TpUAIATH) KAICHAAPHUX JHIB 10 HAOYTTS YMHHOCTI 3MiHamu iH(popmye KirieHTa
oJHUM a00 KUJIbKOMA i3 HaCTyIHHUX CIOCO0iB Ha po3cy] baHky:

B iH(popMmariitHux nmoBigomieHuasx B CJ1O 10;

y Mecenkepax;

y MicIIsSIX po3MileHHs iHpopMarlii 1ist o3HaiiomienHas KitieHTiB y Mepexi BifaineHp banky.

2.20.3. Y pa3i BHeceHHs 3MiH 10 [IpaBun HamgaHHS MOCTHYr B CHCTeMi AMCTaHIidHOTO obOciayroByBaHHS «Idea
Online» B AktionepaoMy ToBapucTBi «lges baHk» B 4YacTHHI 3ampoBa/DKEHHS HOBUX TEXHOJOTIH, MOCIYT Ta
MOXKJIUBOCTEH i 00cimyroByBaHHs KitieHTIB uM Juisl 341MCHEHHS HUMU oreparlliif, baHk He mi3HiIIe HiX 3a OJUH
KaJICHIapHUH JIeHb O JaTH BIPOBAPKCHHS HOBUX TEXHOJIOTIH, MOCIYr Ta MOXKIHMBOCTEH Ui 0OCIyroBYBaHHS
KitienTiB un ans 3zaiificHenHs HUMHE oneparliii iHpopmye KimieHTIB omHUM a00 KiTbKOMa 13 HACTYIHHX CIIOCO0IB Ha
po3cya banky:

Ha o(irifiHomy caiiti banky www.ideabank.ua;

B iHpopmariitaux nosigomienusx 8 CJ10 10;

y Mecenmxkepax;

y MicIsx po3MilieHHs iHpopmarlii 1uist o3HaiiomienHs KitieHTiB y Mepexi BifuineHp baHky.

2.20.4. Po3mimeHnHs iH(pOpMaIiifHOTO TIOBIIOMIIEHHS OJHUM 3 BHUIIE3a3HAYEHUX CHOCOOIB BBAXKAETHCS HAJICIKHUM
BUKOHaHHSM baHkoM 000B’s3ky mopo iHopmyBanHs Kiienta mpo 3minm orosopy, llpaBun kopucTtyBaHHS
MDKHapOJAHUMU tiaThbkHUMU kKapTkamMu AT «lnes bank» ta Tapudis banky.

2.20.5. KiieHT 3000B’s13aHUI CaMOCTIHHO BiJICTEXKYBaTH HASBHICTh 1H(QOPMAIIHAX TMOBIAOMJIEHb MIOAO 3MiH JIO
Horosopy, IIpaBun kopuctyBaHHs Mi>kHapogHUMH T1aTihKHUME KapTkaMu AT «Ilnes bank», ButpatHux mimiti mis
omnepaiii 3 Bukopuctranusam BIIK Ta Tapudis banky.

2.20.6. YV pasi Hesroau 3i 3miHamu KiieHT mae mpaBo posipBaTv A0roBip (Yroay) mpo HajgaHHS OaHKIBCHKOTO
npoaykry abo Jloroeip 3 00OB’S3KOBMM OJIHOYACHMM BHUKOHAHHSM OOproBUx 3000B’s3aHb 3a BiAMOBIIHUMHU
JOroBOopaMH (yrogamu) po HaJaHHs OaHKiBCBKUX MPOIYKTIB.

2.20.7. Axmo Kiient npotsirom 30 (TpuAUATH) KaJeHAAPHUX THIB 3 AaTH PO3MILICHHS MOBIJOMIJIEHHS ITPO BHECEHHS
3MiH J0 JloroBopy, IIpaBmi kopucTyBaHHS MiXHApOAHUMU TuiaThkHUME KapTkamu AT «Inest bank», BurpartHux
mimiTiB st omepauid 3 BuxopuctanHsM bBIIK Tta Tapudis banky He 3BepHyBcs 10 banky 3 mucbMoBHM
MOBIIOMJICHHSIM NIPO PO3ipBaHHS AOTOBOPY, TO TaKi 3MiHM BBa)KAIOThCA NPUHHATUMH KilieHTOM 1 He miAmsraroTh
OCKap)KEHHIO.

2.21. Knient nagae banky, Onepatopy MOOUIBHOTO 3B'SI3Ky Ta YKpaiHCBKiH MiKOaHKIBCBbKiM Acowiamii 4jeHiB
wiaTbkHuX cucreM «€EMA» (https://www.ema.com.ua/about/), Bnacauky €MA Anti Fraud Hub (AFH), uepe3s skuit
MPOBOJUTHCS MIXKTaTy3eBHI OOMIH JJAHMMH Ta iX TpaH3WT i3 3actocyBaHHsIM API, Oe3Binkimuunuii i 6e3yMOBHUIA
N03B11 (mpaBo) Ha 00pobeHHs iHGopMaliil npo HagaHHs KiieHTy TenekoMyHIKaIliiHuX, OaHKIBChKHX, (hiHAHCOBUX
Ta CyIyTHIX IOCIYT B paMKax 1poro JloroBopy.

2.22. KmienT 3BinbHs€ baHk Bijg 000B’s3ky moBimomistu KiieHTa mpo mepeady HOro MEpCOHAIbHUX JIAHHUX
noB’si3aHuM 3 baHkoM ocobam Ta opraHizanism, napTHepaMm baHKy 4d 1HIIUM PO3MOPSTHUKAM 0a3u MepCOHATbHUX
NaHuX, 3riHO 3 3akoHOM Ykpainu «[Ipo 3axucT nepcoHambHUX JaHHUX.

2.23. bank He Hece BIAMOBIJATBHOCTI 32 PU3MKM PO3TOJIOUICHHS iH(opMalii, SKi BUHUKIM 3 HPUYMH, 110 HE
3ayiekath Bif baHKy, mij 9ac HajCWIIaHHS TMOBIIOMIIEHBR Ha HOMEp MoOimpHOro Tenedony KiieHTa, Ha ampecy
eJIeKTPOHHOI ab0 momToBoi agpecu Kiienra.
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http://www.ema.com.ua/about/)

2.24. Tlpuennannsam no Horosopy KiieHt minTBepmxkye:

- 0 O3HAHOMJICHHWH i3 CBOIMH TIpaBaMH Ta OOOB’sI3KaM¥, BU3HAUYCHHMH 3akoHOM «IIpo 3axucT mepcoHaIBHHX
JaHHUX»;

- 1o o3HaiiomiieHWH 3 JIOBIAKOIO MPO CHUCTEMY TapaHTyBaHHS BKJAAiB, 3MICT IOBIAKH HOMY 3pO3yMiIHd Ta
MiATBEPIKYyE OTPAMAaHHS JOBIIKH y MarnepoBiii opmMi abo y elIeKTpoHHIH Gopmi, po3milieHid Ha odiiitHOMY caiTi
banky www.ideabank.ua;

- IO BiH OTpHMaB TOBiJOMIJICHHS TIPO BKIIIOYEHHS iH(opManii mpo Hporo 10 ba3u nepconanpaux ganux «KiieHTn
AT «lpes bank», y Mexax, 3rigHo i3 3akoHoM Ykpainu «[Ipo 3aXxucT mepcoHaldbHHUX NaHHX», Ta MPO HOro
iH(QopMyBaHHS IIO/I0 METH OOPOOKHM TMEPCOHANBHHUX JAaHUX Ta HOro mpaB 3rigHo 3 3akoHOM Ykpainm «lIpo 3axwmcr
MIEPCOHATLHUX JAHUX), & TAKOXK JJIS IIJIeH 3armo0iraHHst Ta MpOTH Il Jierai3anii (BiIMUBaHHIO) JTOXO/IB, OJCPKAHUX
3I0YMHHUM LUISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0Oi MacOBOTO 3HHUIICHHS;

- mo baHK Haje)XHWM YWHOM BHKOHaB CBOI 3000B’s3aHHS 100 HagaHHsA KimieHTy iH(dopMmallii Ta yMOB AOTOBOpY,
mio nepenodaveni cratreto 30 3akony Ykpainu «I1po miatixHi mocayrny;

- Oe3cTpokoBe MpaBo baHKy Ha BHKOPHCTaHHS MEPCOHAIBHUX JaHUX 10 MOMEHTY MUCHMOBOTO CKaCyBaHHS LbOTO
npasa KiieaTom.

2.25.YcHi 3BepHeHHs Ta NoBigomiieHHs KiieHTa 32 KOHTaKTHMMH TeneOoHaMU MPUAMArOTbcs BaHKOM TiJIbKH 3a
YMOBH MPABIJIFHOTO MTOBIIOMIIEHHSI HUM ABTEHTH(IKAIlIHIX JaHUX.

2.26.Kiient Hagae banky indopmarito s 34iiiCHEHHS KOHTAKTiB ocobucTo y Binainenni banky abo 3a momomororo
CHUCTeMH MAWCTaHI[IHHOTO OOCIYTOBYBaHHS Iifi Yac HaJaHHA 3asgBH PO TPUEAHAHHSA Ta/abo TpH YKIaJaHHI
JIOTOBOPIB (Yyrom) Ha OTpUMaHHS OaHKIBCHKHX MPOAYKTiB. Taka iH(popMarlis 3a3Ha4aeTbCs y BiJMOBINHIN 3asBi Ha
NpUeHAHHA Ta/abo y BIAMOBIAHOMY JoroBopi (yroai) mpo HagaHHS OaHKIBCBKOrO MpoaykTy. baHk He Hece
BIJINIOBIIaJIbHICT 32 HEOTPUMaHHs KITi€HTOM TIOBiIOMJICHB, SIKE CTAJIOCh 3 HE3aJICKHUX BiJl baHky npudmH (30KpeMa,
HaJaHHS HEAOCTOBIPHMX KOHTAKTHHX JAaHUX, IOIITOBOI Ta E€IEKTPOHHOI aapecd; 3MiHa KOHTAKTHUX IaHUX Ta
®dinancoBoro HoMmepy 0e3 cBoedacHOro iHGopMyBaHHA Tpo Iie baHKy, HecmpaBHICTh MOOITBHOTO TMPHCTPOIO
Kiienra, TexHi4Hi mpoOiieMH B OmepaTopiB MOOUTBHOTO 3B’s3Ky abo mposaiifepiB [HTepHET-3B’s3Ky; BiaMoOBa
KitienTa Bin nmociayru «SMS-baakinm» TOMIO).

2.27. OcHOBHI YMOBM r'apaHTyBaHHS BiJIIKOAYBaHHs KOWITiB ®OHIOM rapaHTyBaHHS BKJIaJIB Qi3n4HUX 0CiO.

2.27.1. YmoBu rapantyBaHHs POHAOM rapaHTyBaHHSA BKJIaAiB ¢i3uyHUX 0oci0 (Hamami — QoHM) BiAMIKOAYBaHHS
KOIITiB, mo oOmikoBytoThcsi Ha BIIP, Bu3nauyeni 3akoHom VYkpainm «IIpo cucremy rapaHTyBaHHS BKJIaJiB
¢i3mgHUX 0ci0» Ta HOpMATUBHUMU akTaMu DoHITY.

2.27.2. YmoBH, 3a skux DoHI HE BiIIIKOJOBYE KOIITH, BU3HAUEHI YACTUHOK) YETBEPTOIO CTATTi 26 3aKkoHy YKpainu
«Ipo cucremy rapaHTyBaHHS BKJIaniB (i3uvyHHX 0ci0» Ta HOpMaTHBHMMH akTamu DoHmYy Ta po3MimieHi Ha
odiriiHii cTopinmi @oHay B Mepexi [HTepHeT 3a mocuaanHsM WWw.fg.gov.ua.

2.27.3. Tadopmarnis mo70 CyMH rpaHHYHOTO PO3MIPY BiANIKOYBaHHS po3MilleHa Ha oilliiiHii cTopinii Doy

B Mepexi [HTepHeT 3a mocunanusm Www.fg.gov.ua.

2.27.4. HapaxyBaHHS IIPOLEHTIB 3a JloroBOpOM NpUIMHAETHCS y A€Hb OYATKy NpoLeaypu BuBeneHHs PoHIOM
Bauky 3 punky (y pasi npuiinsatts HamioHambHuM OaHkOM YKpaiHM DIllICHHsI NMPO BiJKJIMKAHHS OaHKiBCHKOI
mineHsii Ta JikBiganiro banky 3 mijcTas, BU3BHAUEHUX YaCTHHOIO JIpyroro ctaTTi /7 3akoHy Ykpainu «Ilpo GaHku

1 OaHKIBCBKY NISTBHICTBY, - Y JI€Hb MPUUHATTA PIlIEHHS NP0 BiAKIMKAHHA 0OaHKIBCHKOI JIIIEH3Ii Ta JIKBiAAIit0
Bbanky).

2.27.5. BigmkomyBaHHS KOIITIB B iHO3EMHIN BaJIfOTi BiIOyBAa€ThCS Y TPHUBHI MicHsl MepepaxyBaHHs CYMH TaKHX
KOIUTIiB 32 0¢iLiiiHIM KypcOM I'pUBHI O iHO3€MHHUX BaJllOT, BCTaHOBIeHUM HamioHanbHuM GaHkoM YKpaiHu Ha
KiHelp JHS, L0 Mepeaye AHIO MOYaTKy MpOLENypH BHBENCHHS baHKy 3 puHKY Ta 3AiMCHEHHS THMYacoBOl
aJMiHiCTpalii BianoBiaHO a0 cTatTi 36 3akoHy Ykpainu «lIpo cuctemy rapaHTyBaHHsS BKJIaiB (i3HYHUX OCIO»

(y pas3i npwmiiaarts HauionansHum OaHkoM YKpaiHu pilleHHS OpO BiOKIMKaHHS OaHKIBCBbKOI JileH3ii Ta
nmikBigauito baHky 3 mizcTaB, BH3HAYEHHMX YACTHHOW jApyroro crarti 77 3akoHy Ykpainm «Ilpo Oankum i
0aHKIBCHKY JISUTHHICTEY,

- y IICHb IPUHHATTS PiLLIEHHS PO BIAKIMKAaHHA OaHKIBCHKOI JiLleH3ii Ta JikBigamito banky).

2.27.6. 3a3HayeHi y LbOMY PO3ZiJli YMOBH rapaHTyBaHHs POHAOM BiJIIKOIYBaHHS KOIITIB, IO OOIIKOBYIOTHCS

Ha BIIP, BU3HAa4YeHO BIAMOBINHO IO TOJIOKEHb, YMHHHX HAa MOMEHT ykiaaaHHs Jloroopy. Y pa3i 3MmiHH
BiJMIOBITHUX IOJIOKEHB, 3aCTOCYBAHHIO MiJUIATAIOTh BiAMOBIIHI YMOBH TapaHTyBaHHA POHIOM BiJILIKOIyBaHHS
KOILTiB, 10 OOJIIKOBYIOTECS HAa PaxyHKy, BU3HaUCHI 3 ypaXyBaHHSIM TaKUX 3MiH.

CTopoHU JIOMOBHIIUCH ITPo Te, 110 bank Hanae Kiienty JIoBigKy mpo cucTeMy rapaHTyBaHHS BKJIaJiB (i3UIHUX 0Ci0
mig 4yac xaii JloroBopy He pijine HiXK OJUH pa3 Ha PIK HNUITXOM PO3MINICHHS aKTyalbHOI peaakiii JloBiaku mpo
CHCTEMy TrapaHTyBaHHs BKJaIiB (i3nuHHX 0ci0 Ha odiniiiHoMy BeO-caiiti banky www.ideabank.uay pyOpuri
«l"apantyBanHs BKiagiB», a KiieHT 3000B’s13y€ThCsl CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH a00 OTPUMATH Yy BiJJliIEHHI
banky maneposuii exzemmuisip Jloiaku. [linmucanusam 3asiBu Ha npueqHanHs KIlieHT 03HAHOMITIOETHCS 3 YMOBaMU
rapaHTyBaHHS Ta BiALIKOIYBaHHs KOIWITiB DOHIOM.

3. BIAKPUTTSA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.U. 3 OPOPMJIEHHSM IUIATIXKHOI KAPTKH)

3.1. bank BigkpuBae BITP Ha migcrasi 3assu Kitienta ta moroBopy (yrojau) npo HaJaHHS BiIIOBIIHOTO OaHKIBCHKOTO
MPOAYKTY 3 ypaxyBaHHsIM yMmMoB JloroBopy, IlpaBun KopucCTyBaHHS MiKHApOJHUMH TUIaTOKHUMHU Kaptkamu AT «Iges
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Bbauk» (y pasi Bimkpurrs BIIP 3 odopmuennsm BIIK) (Jomarox 2 mo Jloroeopy), umaHux Tapudis banky, mpaBun
MIXKHAPOJHUX TUIATKHUX CHUCTEM Ta YAHHOTO 3akoHojaBcTBa Ykpainu. J{o BIIP 3a Bubopom KitieHTa (B 3anexxHOCTI Bif
00paHoro 60aHKIBCHKOTO MPoayKTy) Moxe odopmisitucs BIIK uu Ludposa kapTka.

3.1.1. Ho Biakpurts BIIP bank 0060B’s13k0BO o3Haiomitoe KiieHTa ymMoBaMH OaHKIBCBKOTO MPOAYKTY (30Kpema,
Tapudamu banky, 3mictom aoroBopy (yroju) mpo HaaaHHS OaHKIBCHKOTO IMPOJIYKTY TOLIO) Ta 3 BHMOTaMH 3aKOHY
Vkpainu «IIpo cucremy rapaHTyBaHHS BKJIAAIB (I3MYHHUX OCIO» IIISIXOM O3HaiOMJIeHHS 3 JIOrOBOpOM Ta 3 YMOBaMH
rapaHTyBaHHS BKJaJiB Gpi3n4HUX 0Ci0, po3MmimeHnMHy Ha odiniiiHoMy caiiTi @oHIy rapaHTyBaHHS BKIaiB (Gisn4yHUX 0Ci0
3a aapecoro: http://www.fg.gov.ua/, 3a skux ®oH rapaHTyBaHHS BKIaAiB Qi3MUHUX OCi0 HE BiMIIKOMAOBYE KOIITH (Y TOMY
YUCITi, 33 BKJIAJIaMH).

3.1.2. lnsa sinkputta BIIP Bank Bumarae Bin Kiienra, a KiienT 30008’ s13aHMi HamaTH, BCi HEOOXiTHI JOKYMEHTH JUIS
inenTudikanii 1 Bepudikanii ocobu Kiienra, Bigkpurts BIIP Ta 3ailicHenHs omepauiit 3a BIIK, 3rizHo 3 morosopom
(yromoro) mpo HaJlaHHS OaHKIBCHKOTO NMPOXYKTY, JloroBOpOM Ta YMHHUM 3aKOHOMaBcTBOM Ykpainu. [Ipu upomy BIIP e
OyJe BIIKpUTHI y pa3i HeHalaHHS (HAJaHHSA B HETIOBHOMY O0Cs3i,) TOKYMEHTIB a0o0 y pa3i HaJaHHSA HEIOCTOBIPHHUX
JAHUX.

3.1.3. KirienT 3000B’43aH1i MMCEMOBO NOBiToMIIATH baHk 1po 3MiHy iHdopMmarlii Ta/abo JOKyMeHTIB He mi3Hinie 3 (TpboX)
OaHKIBCHKHX JIHIB 3 JaTW HACTAHHS TAKUX 3MiH.

3.1.4. KitieHT MOXe HaJaTH IpaBo po3nopspkeHHs komraMu Ha BITP Tpetim ocobam Ha mincTaBi ZOBIpeHOCTI, SKa MOXeE
OyTH cxianeHa y BigaiieHni banky y mpucytHocti KimienTa ta 1oBipeHoi ocodu, Ha iM’s sikoi 0pOpMITIFOETBCS TOBIPEHICTH,
abo 3acBigueHa BIONOBITHO JO YHHHOTO 3aKkoHOAaBcTBa YkpaiHu. Ilpm npomy KimieHT 3000B’sS3aHUil  HeraiHo
noBiomirAiT! baHk Mpo 3MiHy MOBHOBaXXEHb AOBipeHHX ocid KitieHTa.

3.1.5. Bimkpurrs BIIP (y 1.4. 3 odopmiennsm BIIK) 3miiicHioeThcsl Ha TijgcraBi moroBopy (yromd) Hpo HaJaHHS
0aHKIBCHKOTO MPOIYKTY, SIKUHM yKiagaeThcs y BingineHHi banky abo 3acobamu CHO IO. Ilpu upsomy Hamanus KiieHty
Joropopy (yromum) Tpo HagaHHS OaHKIBCBKOTO TpOAYKTy, 4YnHHMX Tapudie banky Tta IlpaBuin KopHCTyBaHHS
MIXKHApOTHUMH TUIaTLKHAME KapTkamu AT «Ines bank» 3aificHIOETBCS v BiJIieHHI baHky (Mpw ykiamgaHHi y BiAIIJICHHI
Banky) a0 nuiaxoM HaJaCHIaHHS AOTOBOPY (YroAM) Y BUTIIAI €JIEKTPOHHOIO JOKYMEHTY Ha aJpecy eNeKTPOHHOI MOIITH
KitienTa i3 3a3HaYeHHAM JaTH iX BiAIpaBICHHS.

3.1.6. Knienty 3aboponsierbcss BukopuctoByBaTH BIIP y croci0, skuii cynepeduTh BUMOTaM YHMHHOTO 3aKOHOAaBCTBA
Ykpainu, 30kpema BukopuctoBysaty BIIP mis 3ailicHeHHS MiAIpHeMHULIBKOI 00 He3aleXHoi podeciiiHoi AiIIbHOCTI.
3.1.7. 3 MeTor0 BpeTyIIOBaHHS CHIPHUX IMHTaHb o110 omneparlliii 3a BIIP (3 BukopucranasM ta 6e3 Bukopuctanus bIIK) Ta
3axHCTy CBOIX IpaB criokuBada KimieHT Moxe 3BepHYTHCS 10 baHKy 0cOOHCTO 3 yCHOIO UM MHACHMOBOIO 3asBOIO, 30KpeMa:
3a tenedorom 0800502030 (+380342558762 mis A3BIHKIB 3-3a KOpIOHY), 3a aapecoro info@ideabank.ua abo ua caiiti
Banky www.ideabank.ua), a taxox 3BepHyTHCh n0 HarmiomamsHoro 6anky Yxkpainm (3a Tenedorom 0800505240, 3a
agpecoro nbu@bank.gov.ua, 3a agpecoro Byi. Iacruryrceka, 11-6, M. Kuis-8, 01601).

3.1.8. Skmo Ha MoMeHT BiaKpuTTS (abo 3akputts) BIIP KiieHT BHeceHni 10 €auHOTO peecTpy OOpKHHKIB, TO baHk y
JeHb BiAKpUTTA (abo 3akputrs) BIIP moBinominse mpo ne 3a3HaueHui y €AMHOMY peecTpi OOp>KHMKIB OpraH JepXaBHOI
BHUKOHABYO1 CITy’KOHM 200 MTPUBATHOTO BUKOHABIIA.

3.2. 1o BIIP Kiienty moxe odopmistuck BIIK 13 HagaHHAM i y KOPHUCTYBaHHS, 3TIJTHO 3 YMOBaMH BiIIOBiIHOTO
0aHKIBCHKOTO IPOAYKTY Ta YnHHUMHU Tapudamu banky.

3.2.1. BIIK odopmitsieTbest (B T.4. TIepeoPOPMISEThCS Y 3B’A3KY 3 3aKIHYCHHSM TEPMIHY i TOMEpeHbOI KapTH 49 il
BTPATOIO/MIOMIKOIXKEHHAM) Ta/abo HajgaeThes KnieHTy Ha #foro 3anut npu ocodbuctomy 3BepHeHHI KitienTa 1o BimgineHHs
Banky, abo nmisixom ocobucroro 3BepHeHHS KimieHTa 10 3amydeHoro BaHKOM areHTa/KpeAMTHOrO TOCepeaHHKa, abo
3ac00aMH TIOIITOBOI/KYP ‘€PChKOT TOCTABKH, 3TiHO 3 YMOBAMH BiIIOBITHOTO OaHKIBCHKOT'O TIPOIYKTY.

3.2.2. bank Hanae BIIK Knienty npotsirom 10 (necsiti) podounx aHiB 3 gatn 3amoiieHHst Kiiearom BITK.

3.2.3. IIIH-xox o BIIK nHagaerscs Kiienty y Burnsai naneposoro [ITH-koHBepTy abo nuisxoM HanaHHs EnexTpoHHOTO
ITIH-koxy, 3rimHO 3 yMOBaMH BiANOBIIHOrO OaHKIBChKOro mpoaykry. Hamamus [1IH-komy B eNeKTpOHHOMY BWIJISII
(Enextponnwmii [1IH-koa) Moke 3MIHCHIOBATHCH Yy TepMiHAJIaX Kac BiIiIeHb baHkKy a0o AMCTaHIIHHHMH 3aco0amMu
obciyroByBaHHs (30Kkpema, 4ar-00T) nuisixom HajcwinaHas [1IH-kony Ha ®inancoBuit Homep Kitienta. TTIH-kom moxe
Oytu 3mineHuii Kiientom (abo ocoOoro, sika Ha 3aKOHHHX IijicTaBax BukopuctoBye BIIK) y mepexi OaHkomartiB Ta
JUCTAHIIHHUMHM 3ac00aMu 00CIyroByBaHHS (30KpeMa, yaT-00T).

3.2.4. Tlpu nepeodopmirenni BIIK na HoBmit TepmiH il bank mae mpaBo opopmutn HOBY BIIK, sika Biapi3HseThCS BiX
nonepenuboi BITK (y ToMy umcii, 3a Au3aifHOM, BUIOM KapTKH Ta/ab0 MiXKHAPOTHOT TUIATIKHOT CHCTEMH).

3.25. bank nHamae Kiienty BIIK B HeakTMBHOMY CTaHi, IO YHEMOXIIMBIIOE 3MiHCHEHHS OyIb-KHAX OIEparii 3
BukopuctanasaM BIIK a6o ii pekBisutiB (HoMepy, Tepminy Aii Ta kogy CVV2/CVC2) mo orpumanns BIIK Kiientom.
KiienT camocriiino aktuBye BIIK nuisixom 3nificHeHHs Oy/ib-sikoi onepanii 3 BBeaeHHsM [TITH-komy (B Mepesxi BijyIisieHb i
OankoMaTiB banky Ta iHITUX OaHKIB 200 B TOPTOBEIIbLHO-CEPBICHINA MEpeKi).

3.2.6. Kiient moxxe opopmutu nonatkoBi BITK Ha cBoe iM’st abo Ha iM’s HOoro JAOBIpeHHX OCIO Ha MiJACTaBi BiIMOBIIHOT
3as1BM, TIOJIaHO1 Y BiAiIeHHI baHky abo nucTaHminaumu 3acodamu (3okpema Yar-bor).

3.2.7. bank camocTiiiHoO iHinitoe opopmienns Ta HaganHsa BIIK tineku y Bunaaky odopmnenss bIIK Ha HoBuit Tepmin .
[pu upomy Bank 060B’s3k0BO moBimomisie Kiienta mpo 3akindenns tepMminy aii BIIK we miznime Hix 3a 10 (mecsTh)
KaJeHAapHUX THIB 10 aatu (pakruanoro mpunwaeHHs il BITK musixom Hagcunanas SMS-noBinomieHHs Ha DiHaHCOBUIT
HOMep KitieHTa (200 HoMmep, sikuid KirieHT camocTiitHo 3mMiauB 3acobamu CZ1O 10).

3.2.8. BIIK moxe OyTu HagaHa mpeacTtaBHUKY KitieHTa Ha MiICTaBi HOBIPEHOCTI 3 METOIO mojakiioi nepenadi miei BITK
Kunienry. [Tpu npomy npencraBauk Kirienta He mMae npaBa BukopuctoByBaTH BIIK. KitieHT Hece BCIO BiIIOBiANIBHICTD Y
pasi 3aificHeHHs peicTaBHUKOM KitieHTa omepartiii 3a qoromororo BITK.

3.2.9. KiienT Mae mpaBo 3BepHYTHCH 710 baHKy i3 3asBOIO 11010 BiIMOBH BijJ aBToMatudHoro rnepeodopmienns BIIK Ha
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HOBUH TEepMiH [ii, SAKIIO Take repeodopMIIeHHs IepeadadeHo YMOBaMHM BiJIIOBITHOTO OaHKIBCHKOIO MPOAYKTy. Taka
3asBa mojiaeThesi KitieHTOM 0 BijyiiieHHs baHKy He mMmi3Hillleé OCTaHHBOTO KAJICHAAPHOTO JHS MICSIS, SIKUH Tepeaye
Micsiiro 3akinueHHs TepMiny il BITK.

3.2.10. [oBipena ocoba Kiienta, Ha iM's sikoi odopmiena BIIK, e mae mpaBa HamaBatm 10 baHky 3asBy MI0710
nepeodopmienns 1iei BIIK y 38" 513Ky 13 3akiHUeHHSAM TepMiHy Aii a00 3 IHIINX IPHYHH.

3.2.11. bank moxe BiamoButu Kiienty y nepeodopmienni BIIK y 3B's3ky i3 3akiH4eHHSAM TepMiHy ab0 BiJMOBHUTH Y
odopmiterHi nonatkoux BITK.

3.2.12. KiieHT Mae nipaBo y Oyab-KA MOMEHT 3YITUHUTH Jit0 (3a010KkyBaTH) a060 npunuHATH (aHyaoBatH) BIIK, y Tomy
yucni oopmieHi Ha iM’s 1oBipeHHX oci6 KiieHTa, NIIsiXxoM 0COOUCTOro 3BEpHEHHS 0 BifJliNeHHs baHKy, 3BepHEHHS 3a
teneponamu Konrakt-Llentpy banky a6o 3a momomororo 3aco6iB C/1O 10. Ilpu npomy goBipeHa ocoba, Ha iM S SKOI
odopmiiena BITK, mae nmpaBo 3a6i0kyBatu Titbku Ty BIIK, sika opopmiieHa Ha 11 iM’s1.

3.2.13. KitienT moxe po36mokyBatu BIIK (gkimo Take po30J0KyBaHHS JIOITYyCKAE€THLCS) IUISIXOM 3BEPHEHHS 3a TeiedoHamu
Konrakr-Ilentpy banky a6o 3acobamu CZ1O 10. Ilpu npomy KitieHT Hece BCIO BiIOBIAAIBHICTD 3a MIKOAY, 3aBJaHy HOMY
a0o baHKy y pasi HeCaHKI[IOHOBaHOTO BHKOpHCTaHHA po30iokoBaHoi KienTtom BIIK abo y pa3i HecaHKIIIOHOBaHOTO
BUKOpHUCTaHHA 00JiKOBOI abo iHImIOI iH(popManii, fKa Aa€ 3MOry iHILIIOBATH IUIATDKHY OMNEpAlil0 3 BUKOPUCTAHHAM
poz6nokoBanoi BITK.

3.2.14. Y pa3i HasBHOCTI KoMicii 3a 3ynuHeHHs (0okyBaHHs) BIIK, 3rigHo 3 ynaHnMEU Tapudamu banky, KimienT criimadye
TaKy koMicito. IIpu nboMy y pasi pozosnoxyBanHs BIIK 11 KOMICist He MiAJISATae MOBEPHEHHIO.

3.2.15. bank indopmye Kiienra npo 3ynuneHHs npaBa Kitienta BuxopucroBysatu BIIK (61o0kyBanns BIIK) mursixom
HarpaBiieHHs: SMS-moBiomnenHss Ha @®inaHcoBuii Homep TenedoH (abo Homep, sxkuil KiieHT caMOCTIHHO 3MiHHB
3acobamu CJ1O 10).

3.2.16. ITpu oopmienni BIIK bankom 000B’A3K0BO 31iHiCHIOETECS aBToMaTtnyHe migkitoueHHs BIIK mo mociayru «SMS-
OaHKiHD» Ui HajacuiaaHHs SMS-noBinomiens Ha @inancoBuil Homep Kiienta (a60 HoMep MOOUIBHOTO TenehoHy, SIKUM
KitieaT camocriiino 3miauB 3acobamu CJIO 10) miono omepamiii 3 Bukopucranusm BIIK, konie miareepmxenns («3D
Securey, OTII) Ta iHmoi iHpopMmarii.

3.3. bank mae npaBo BizMoBuTH B 00ciyroByBanHi BIIP (y Tomy uucni Bumaratu posipBanus Jloroopy), abo BiIMOBUTH
y IIpOBEJEHHI omepariif, Ta/a6o synuHuTH/mpunuautd fito BIIK ta/ado Bumryuntn BIIK y HactynmHux Bumagkax: Kiient
Ha 3amuT baHKy He HamaB BiIMoOBiIHY iH(pOpMAaIlifo, JaHi Ta oDilidHI JOKYMEHTH Ta/ab0 HaJIC)KHAM YHUHOM 3acCBiYeHI 1X
Komii; 1o baHKy HamiMIIOB 3amUT BiJ AEP’KaBHOTO/IIPUBATHOTO BUKOHABLS, MOBIAOMIJICHHS MPO apewT KomTiB Ha BIIP;
bankoMm BcTaHOBNeHUH (akT BukopuctaHHs BIIP nms 3milicHEeHHS HiANPUEMHUIBKOI a0 He3alexHOi npodeciiHoi
IUSTBPHOCTI; baHkoM BHsBICHHI pU3WK abo BHsBIeHMI (pakT BukopuctanHs BIIK Ta/abo BITP ocoboro, sika He Mae Ha 1ie
3aKOHHOTO MpaBa; BUHUKHEHHS Ha BIIP HecaHKIiIOHOBaHOro (TEXHIYHOro) oBepApadTy BHACTINOK MEPEBHUILIEHHS CyMHU
orepaii HaJ JOCTymHUM 3anumkoM Ha BIIP; orpumanHs baHkoM MOBiZOMIIEHHS Bifi MDKHAPOIHHX IUIATDKHUX CHCTEM
moa0 kommpomeranii BITK Ta 3arpo3m 3mificHeHHs IIaxpalChbKUX oreparii 3 ii BUKOPHCTAHHIM; BHSBICHHS baHkoM
(hbakty (abo 3arpo3m) 3iliCHEHHs MaxpaichKUX oreparlii 3 BukopuctanusaM Kaptku/Kaptok; BusiBiieHHs baHKOM pH3UKy
HeBUKOHaHHS KitieHTOM 00OB’SI3KIB 3a KPEOUTHOIO JiHI€I0 (3a ii HAsBHOCTI); SIKIIO MPOTATOM POKY HE 31HCHIOBAJIHCH
omepariii 3a BIIP KiienTa, aapeca peectpanii abo ¢akThyHe Micie TepeOyBaHHS SKOTO € THMYacoBO OKYIIOBaHi
TepuTOpii a00 TEpHUTOPIs, 110 paHime OyJia I OKyNaliew; mopymeHHs KilieHToM yMOB TOTOBOPY (Yroau) Mpo HaJdaHHS
0aHKIBCBKOTO MPOIYKTy, IIpaBm1 KopuCcTyBaHHS MiXHapoAHUMHU IutaTibKHUMHU KapTkamu AT «Ines bank», Jlorosopy Ta
YUHHOTO 3aKOHOJABCTBA YKpaiHu (y TOMy 4McIHi, y cdepi 3anodiranHs Ta MpOTUAIl Jeranmizarii (BiIMHBAaHHIO) JOXO/IB,
OJICP)KAaHUX B3JIOYMHHHM MUITXOM, (IHAHCYBAaHHIO TEpOpU3My Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HHUIIEHHS, 30KkpeMa Ha miacraBi Cratti 15 3akony Ykpainu «[Ipo 3amobiranHs Ta NpoTHIiIO Jieranizarii (BiqMHBaHHIO)
JIOXOMiB, OJAEPXKAHMX 3JIOYMHHUM IMIISIXOM, (DIHAHCYBaHHIO TEpOpH3MYy Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30poi
MAacoBOTO 3HHILECHHS).

VY pasi HasBHOCTI KoMicii 3a OnokyBanHs (npusynuueHHs) BIIK, 3rigHo 3 unaaumm Tapudamu banky, bank crarye
koMmicito 3 BIIP y mopsiiky ZOroBipHOTO CITUCAHHSL.

3.4. Onepauii, sxi 3aiticHIo0TECs 32 BIIP 3 BuKopucTanHsaM Ta 6e3 Bukopucranns BIIK:

3.4.1. 3a nonomorozo BITP (y Tomy uncii 3 BukopuctanasaM BITK Ta Mo6iapHOT0 3aCTOCYHKY) 3A1HCHIOIOTECS IJIATIXHI Ta
HEIUIATIXHI OIepalii B MeKax JOCTYIMHOTO 3anuimKy komTiB Ha BIIP (3 ypaxyBanrsm KpenuTHol miHii 3a 11 HasSBHOCTI).
[TnatixHi onepartii: BHECEHHs/3apaxyBaHHs KOILTIB, 3AiiCHEeHHs nepekasy Ha BiacHi BIIP Ta BIIP inmmx oci6 B banky ta
B IHIIKX OaHKaXx, 3HATTSA FOTIBKU B MEpeKi BiAineHs Ta 6ankoMaTiB banky 1 iHmmx 6aHKiB; 6€3roTiBKOBa OIjIaTa TOBapiB
Ta MOCIYT B TOPrOBENBHO-CEPBICHIA Mepexi Ta mepexi IHTepHer. HermarikHi omeparii: 3amuT B Mepexi OaHKOMATiB
mono 3aumiKy komtiB Ha BIIP, 3mina I1IH-koxy BIIK, ininitoBanus odopmiaerns nugposoi BIIK tomio.

3.4.2. KiieHT Hazmae 3rofly Ha 371MCHEHHS TUIATKHOT omepallii y crmocio, SKuii BiANoBigae crnocoOy iHII[iFOBaHHs Omepariii,
30Kkpema: 3a gornomororo BeeneHHs I1IH-komay BIIK mpwu ininiroBanHi oneparii 3 Bukopuctanusam BIIK y mepexi BinaineHs
i Oankomatie banky Ta iHmmx OaHKiB; 3a momoMororo BBeaeHHS OTP-komy mpu iHINIIOBaHHI IUIATDKHUX ONEparii
3acobamu CJIO 10; 3a momomororo BeenenHs CVV2/CVC2-komy ta komy «3D Secure» mpu iHINiOBaHHI IUIATIXHOT
omeparlii y Mepexi [HTepHeT Ha iHTepHeT-caiiTax, sKi MATPUMYIOTh TexHoJorio «3D Securey; 3a JOOMOTOIO BBEIICHHS
CVV2/CVC2-kony mpw iHilif0BaHHI TUIATXHOT omeparlil y Mepexi [HTepHeT Ha iHTepHeT-caiiTax, sIKi He MiITPUMYIOTh
TeXHONOT1I0 «3D Secure»; mianucaHHsIM BIaCHOPYYHHM mianucoM KiienTa (mianucoM npeactaBHuka KimienTa Ha mijgcrasi
JIOBIpEHOCTI) Ha TATKHIK IHCTPYKIIi B BiJIiIeHH] baHKy, SKI0 onepaiis 3aiicHIOeThCs 0e3 BukopucTtanns bITK.

3.4.3. Kuienr nopyuae banky crarysaru 3 BIIP xomiciiiHy BuHaropoy, 3rigHo 3 unHHUMH Tapudamu baHky, y mopsiaky
JIOTOBIPHOTO CITCAHHSI.

3.4.4. Ha mincraBi po3nopsypkeHHs KitienTa, momaHoro y BiamineHHi banky, Bank 3piiicHI0e KymiBiwoo (IIpoaax)
0e3roTiBKOBOI iHO3eMHOI BaltOTH Ha MDKOaHKIBCHKOMY BATIOTHOMY PHHKY YKpaiHM 3a paxyHok komrtiB Ha BIIP i3

3apaxyBaHHIM pe3ylbTaTy Kymisii (ponaxy) Ha BITP Kiienra y BinmoBianii BanroTi. [Ipr boMy BCi BUTpaTH, OB’ sA3aHi
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3 KymiBIIero (IpojaaxkeM) KOIITIB Ha MiKOaHKIBCBKOMY BAJIIOTHOMY PUHKY YKpainu moknmanatotees Ha Kimienra. Kimient
Hajae banky nmpaBo yTpuMarTy KOMICiiiHy BUHAropo/ly B I'pHBHI 3 KOIITIB, OTPUMAaHUX BiJl IPOIaXKy i1HO3EMHOT BAIIFOTH 200
0aHKIBCHKMX MeTaliB, 0e3 3apaxyBaHH: Li€i KomiciliHoi BuHaropoau Ha BITP Kiienra y rpusHi. Kiient nopydae banky
odopmurn Bix iMmeHi KitieHTa 3asBKy Ha Mpoaax iHO3eMHOT BaJIFOTH Ha MiXKOAHKIBCHKOMY BaJIFOTHOMY PHHKY YKpalHH.
3.4.5. Kiient moxe 3acobamu CHO IO iHimiroBatd O€3roTiBKOBY BaJIOTHO-OOMIHHY OIEpAIlilo, sKa 3IIHCHIOETBCS 3a
KOMEpIIHHUM KypcoM BaHky.

3.4.6. Cymu xomriB riatixaoi omnepanii bank 3apaxoBye Ha BIIP mpotsrom OmnepanifiHoro aHs, y SIKMH Takuid Hepekas
Haniimos 1o banky. [ns 3apaxysanns Ha BIIP xomrtiB bank Moxe BuTpeOyBatu y KiieHTa n0JaTKOBI TOKYMEHTH, y
TOMY YHCIIi 3 METOIO 3J[IiCHEHHsI baHKOM BallFOTHOTO HAMJISATY, 3TiIHO 3 BHYTPIIIHIMH TporieypaMu baHKy Ta 3 YHHHUM
3aKOHOAABCTBOM Ykpainu. IIpu nboMy baHk 37ilicHIOE 3apaxyBaHHs KOWITIB NpoTsAroM OmnepariifHoro JHsS Ha X0 KEHHS
Big KilieHTa m0AAaTKOBMX AOKYMEHTIB. Y pa3i HeHaJaHHS (HaJaHHS B HEMOBHOMY O0Cs31) TakuxX JOKyMEHTIB abo
BifHECeHHs baHkoM Takoi omepallii g0 CyMHiIBHOi, baHKk Mae mpaBo BIIMOBHUTH y 3apaxyBaHHi komTiB Ha BIIP Ta
MOBEPHYTH X TUIATHUKY a00 3yNMUHUTH 3apaxyBaHHs KomTiB Ha BIIP 10 MOMeHTY HajaHHS HEOOX1THUX IOKYMEHTIB.

3.4.7. MnarixkHi iHCTpYKIii KimieaTa 6e3 3a3HaueHHs KilieHTOM maTh BallOTYBaHHS BHKOHYIOThCS BaHKOM TPOTITOM
OnepauiifHOro JHs 3 MOMEHTY NMPUHHATTS MIaThKHOI iHCTpyKUil Bix KilieHTa 10 BUKOHaHHSA, a y pasi Bumoru banky 1o
KitienTta HamaT TONATKOBI TOKYMEHTH IOJI0 BUKOHAHHS IUIATIXHOI IHCTPYKIIT Taka IUIaTiXHa 1HCTPYKIliS BUKOHYETHCS
BbankoM He mi3Hime HacTynHoro OnepawniitHoro AHs 3 1aTU OTPUMAaHHS JIOJATKOBHUX JOKyMEHTIB Bix Kiienra.

3.4.8. Ilnarixni iHcTpyknii KiieHra i3 3a3HaueHHsM KilieHTOM fnaT BamOTyBaHHS BHKOHYIOThCS BaHkoM mpoTsrom
OmnepaniifHOTO JHSA B 3a3HAYCHY AATy BAIOTYBAHHS IUIIXOM 3a0€3IIEUCHHS MEepepaxyBaHHs CyMH KOIITIB 3a IUIaTKHOIO
OTIepaIli€ro Ha PaXyHOK HaJaBaya IUTaTIKHUX ITOCIYT OTPUMYBayva.

3.4.9. Cymu roTiBKOBOTO NOIIOBHEHHS 3apaxoByIOThcs Ha BIIP y neHb BHeCEHHs TOTIBKH B Kacy BijiieHHs baHky;

3.4.10. Po3paxynku 3i cruiati KitieHTOM KOMiciiiHOT BUHAaropoau 3a omneparii 3 BUKOPHCTaHHSIM ab0 0e3 BUKOPUCTaHHS
BIIK 3miiicHIOIOTECS Y pO3Mipi, TOPSIIKY Ta y CTPOKH BiAMOBIIHO 10 yMHHUX Tapudis baHky.

3.4.11. Knient nagae banky npaBo criucyBaty 3 BIIP komtn Ha BukoHaHHS baHkoM IumatixHuX iHCTpYKIid Kiienra abo
3aKOHHOTO IpeacTaBHUKa KitienTa.

3.4.12. Kiient Hanmae banky npaBo cnmcyBatu 3 BIIP komTn Ha BHKOHAHHS IDIaTDKHOI orepaii, ska iHIiIiHoBaHa 3a
nomnoMoroto IInatixkHoro iHCTpyMeHTy (y ToMy uncii, BIIK).

3.4.13. Kuient Hagae banky npaBo cnincyBatu 3 BIIP cymu xomiciiiHol BuHaropoau 3a oociyroyBanHs BIIP Ta/abo BITK
1 371iICHEeHHS omepalliii, 3rigHo 3 unHHuMH Tapudamu baHky.

3.4.14. Kiient Hagae banky mpaso crucyBatu 3 BIIP HapaxoBaHi mponeHTH, neHi Ta mrpadu, 3TiTHO 3 YHHHUMH
Tapupamu baHky, 30kpeMa 3a KOpUCTYBaHHs KomTamMu KpemuTHOI JiHil, TpOCTPOYCHHS KPEIWTHOI 3a00proBaHOCTI, 3a
KOPHCTYBaHHS KOINTaMH HECAHKIIIOHOBAHOTO (TEXHIYHOTO) OBepApadTy.

3.4.15. Crnucannsa 3 BIIP cyMm HeHajexHUX omepaliid 3MiHCHIOEThCS Ha MiACTaBi BIINOBIMHOI IUIATDKHOI iHCTPYKMIT
KitienTa. [Ipy 11boMy OBEPHEHHS HEHATIC)KHUX OTIepallii 31HCHIOEThCS Oe3 TOBEPHEHHS KOMIcii (3a HassBHOCT).

3.4.16. Kiient Hamae banky mpaBo crnucyBatd 3 BIIP komTd Ha mijfcTaBi MOBIIOMIICHHS JIEPKaBHOTO/TIPHBATHOTO
BHKOHABIISI a00 B IHIIMX BHITAJKaX, BIIMOBIIHO 0 YUHHOTO 3aKOHO/IaBCTBA YKpaiHU.

3.4.17. bank Mae mpaBO BHKOHYBaTH IUIATDKHI 1HCTpyKuUii KiieHTa B iHO3eMHIH BamioTi 3 ypaxyBaHHSAM CyM, SIKi
HanxoaaTe Ha BIIP Kiienta mpotsrom OmnepauiifHoro nHs (MOTOYHI HAIXOKEHHS), 3 ypaxyBaHHSAM BHUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

3.4.18. Kiient Hagae banky mopydeHHs (0e3yMOBHE Ta OC3BIAKIMYHE MPaBO) HA 3IIHCHEHHS TOTOBIPHOTO CIHCAHHS 3
Oynp-skoro paxyHky KiieHrta, BimkpuToro y baHky, rpolIoBUX KOMITIB y po3Mipi HassBHOI MPOCTPOYCHOT 3a00pTOBAaHOCTI
3a KpemutoMm, HapaxoBaHMMH TNPOLEHTAMH, IUIATOI0 3a OOCIyrOBYBaHHS KpPEAUTHOI 3a00pProOBaHOCTI, HEYCTOMKOIO,
mrpadoM, TMEeHEr0, a TAaKOXK MPOIIEHTAMH 332 HEMpPaBOMipHE KOPHCTYBAHHS T'POIMIOBHMHU KOIITAMM BiMOBITHO 10 CT. 625,
563 IlmBinpHOTO KOAEKCY YKpaiHW, Ui MOTamleHHs 3a0oproBaHOCTI mepen baHkoM, y BHUNAOKy HEBUKOHAHHS YU
HEHAJIEXKHOTO BHKOHAHHS Oy[Ab-SIKOTO i3 3000B's3aHb 3a JIOTOBOPOM (Yrofor0) Npo HagaHHS OAaHKIBCBKOTO IMPOAYKTY,
JloroBopom, 3a iHIIUM JOTOBOPOM, YKJIaJeHHM 3 baHkoM Tix Jac Ta/a0o micis 3aKiHYEHHS CTPOKY Jii 1oroBopy (yroiu)
Ipo HagaHHsA OaHKIBCEKOTO MPOAYKTy. SIkmio Ha paxyHkax KimieHTa He HOCTaTHHO KOINTIB IJISI MOBHOTO BHKOHAHHS
OCHOBHHX 3000B’s13aHb, TO MpaBO baHKy Ha IMOroBipHE cIMCaHHS MOXKe OyTH peanizoBaHe B HasBHIN (IOCTYIHIN) cymi.
[Ipu 11pOMy HOTOBipHE CIIICAaHHS MO>KE 3/1iHCHIOBATHCSA SIK BiTHOCHO HAsIBHUX HA PAaXyHKY KOIITIB, TaK i BITHOCHO KOIITIB,
AKi MOXYTh OyTH OTpHMaHi 3a HEBHYEPIAHOIO ITOBHICTIO (ZOCTYITHOIO AJIsI BUKOpUCTaHHA) KpemuTHolO JiHi€0 (SKIIO
KpenutHa ninis BctanoBneHa Ha BIIP).

3.4.19. bank Mae mpaBo BIIMOBHUTH NpencTaBHUKY KiienTa y 3xificHeHHI BumaTkoBux omepauiit 3 BIIP 3a mosipenictro,
30KpeMa: HeHaJaHHs HeOOXITHUX JUISA 3MiHCHEHHS HaIeXKHOI mepeBipku KitieHTa JOKyMEHTIB 9H BiIOMOCTEH; BiICYTHOCTI
(HemoCTaTHOCTI) HEOOXiAHNX IMOBHOBaKEHD MPEICTABHUKA; HEBIIMOBIMHOCTI TaHUX Y IOBIPEHOCTI Ta y HasBHUX B baHKy
naanx KiieHTa; HEMOXKIMBOCTI OTpUMAaTH minTBepmkeHHs KiientoMm ¢dakTy BHaaui noBipeHOCTi; BUHUKHEHHS y baHKy
OyAb-sIKUX IHIMMX CYMHIBIB IIOJIO MiICTaB AJIS 3AiHCHEHHS omepallii mpeacrtaBHUKoM KiieHTa.

3.4.20. KiieHT Ma€ MpaBo BIAKIMKATH IUIATDKHY IHCTPYKIIO Ta 3roJy Ha BHKOHAHHS IUIATDKHOI Omepariii 10 HaCTaHHS
MOMEHTY 0€3BiIKIMYHOCTI.

3.420.1. VY pa3i 3gilicHeHHs IutaTbkHOI omepamii Oe3 BukopuctaHHs bBIIK BigkiukaHHS 3OIACHIOETBCS MUISIXOM
MICHEMOBOTO 3BEpPHEHHS Y BiJlileHHs baHKy, 1 mpy IboMy MOMEHTOM 0€3BIAKIMYHOCTI € MOMEHT criMcaHHsa KomTiB 3 BIIP
aboHacTaHHS aTH BAJIOTYBAHHS IUIATIKHOI IHCTPYKILI.

3.4.20.2. VY pasi 3aificHeHHs TwaTibkHOI omeparii 3 BukopuctaHHsM BIIK BigkivkaHHsS 31HCHIOETBCS 3acobamu,

BiJINIOBITHO 10 criocoOy iHIIIFOBaHHSI TUIATHKHOT IHCTPYKIIT (TepMiHaK Kac y BiniieHHsX OaHKiB, iHTepHeT-caitu, C/1O
10), i mpu 1bOMY MOMEHTOM OE€3BIAKIUIHOCTI € MOMEHT 31iHCHEHHSI ITPOIIECIHIOBUM IIEHTPOM aBTOPHU3AIlii Ta OJIOKYBaHHS
cymu orepartii Ha BITP.
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3.4.21. bank BiIMOBJISIE Y MPOBEACHHI TIATDKHUX orepaltiit (y Tomy wmcii 3 BukopuctandsM BIIK), sikmro Taki omeparrii
3a00pOHEHI NPaBUIIAMH MIKHAPOIHUX IJIATKHUX CHCTEM Ta YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

3.4.22. Bank Mae mpaBo 3YNMUHHUTH 3aBEpIICHHS IUIATDKHOI omeparii, 3ificHeHoi 3 BukopuctanHsMm bBIIK, Ha wac,
BiJINIOBIJTHO JIO MpaBWJ MIKHAPOJHUX IUIATIKHUX CHUCTEM, Ha Tiepion He Oiunbine 60 (uIicTaecsTH) KaleHIAPHUX IHIB 3
METOI0 BCTAaHOBJICHHS MPaBOMIPHOCTI IIi€i omepariii 3a pe3ylbTaTaMi MOHITOPUHTY a00 y pa3i HaJXOKEHHsI BiIIIOBITHOTO
nosizomiieHHs Bif KiieHta abo MikHapoAHOi miuaTikHoi cuctemu. [Ipu npomy baHk Mae mpaBo Ha Yac BCTaHOBJICHHS
iHIIiaTOpa Ta MPaBOMIPHOCTI IUIATIXKHOI onepaltii, ajne He OibIre Hik 60 (MicTaecsaT) KaJeHIapHUX THIB, HE TOBEPTATH Ha
paxyHOK HEHAJISKHOTO IJIaTHUKA CyMY TIONIEPEIHBO CIICAaHOI HEHANIe)KHOT IJIATHKHOI oreparii.

3.4.23. bank BimMoBIsie y 3apaxyBaHHi Ha BIIP komTiB HeHane)kHOT omeparii a00 Ha BUKOHaHHS BUMOT 3aKOHO/ABCTBA
OJ0 BiMHOCHH y cdepi 3amobiraHHs Jieramizamii (BiAMHBAHHIO) JOXOJIB, OJCpXaHWX B3JIOYHHHUM ILISAXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBaHHIO PO3MIOBCIOKEHHS 30p0Oi MACOBOTO 3HHUITICHHS.

3.4.24. baHk Hece BIAMOBINANBHICTH 32 HEBUKOHAHHS a00 HEHAJEKHE BHKOHAHHS IUIATDKHUX Omepariid, skmo bank He
JIoBeJIe, O TUIATKHI oTepallii BUKOHAHI HUM HaJIC)KHUM YHHOM.

3.4.25. bank Hece BiINOBITAIBHICTh 32 BHKOHAHHS MMOMMIIKOBOI, HEAKIIETITOBAHOT BUIATKOBOI IUIATKHOI omepartii abo
omepailii, moao Axkoi KieHT cBo€uacHO HaJgaB PO3MOPALKEHHS NMPO BIAKIMKAaHHA. Y pa3i BUKOHAHHSA TaKOi IUIATIKHOT
onepauii baHk HeraiiHO micisi BUSBJIEGHHS NMOMMIKM a0o0 Micias OoTpuUMaHHs nosigomneHHs KiienTta nepekasye Ha BIIP
Kitienta cyMy Takoi TUIaTKHOT omepallii 3a paxyHOK BJIACHUX KOIITIB Ta CILIAYy€e MEHIO B PO3MIpi MOABIHHOT 00JiKOBOT
ctaBku HanioHanbHOro 6aHKy YKpaiHU 3a KOKHUIM JeHb Bif AHA criucaHHs 3 BIIP onepanii 1o AHS NOBEpPHEHHS KOLITIB Ha
BITP KitieHTa, a Tako BIAIIKOAOBY€E KOMICIIO (32 HAsIBHOCTI) 32 BUKOHAHY MMOMIJIKOBY IIATLKHY OMepallito.

3.4.26. baHk Hece BIAMOBINAIBHICTH 32 MOMHIKOBE 3apaxyBaHHs Ha BIIP HeHaexkHOTO OTpHUMyBaya KOIITIB IUIATIKHOT
omeparii nepekasy, sSKUM npusHadeHuil ans 3apaxyBaHHa Ha BIIP Kiienta. ¥ npomy Bumanky bank 3000B’s3aHuit
HeraifHo micisl BUSIBJICHHS NMOMWIKM nepekazatu Ha BIIP Kiienrta cymy wmiel mmaTixHoi oneparii i Bumuiatuta KiieHTy
neHo B po3mipi 0,1 BiIcoTka cyMmMM TaKol IDIATIXHOI Omeparlii 3a KOXHHU JIeHb MPOCTPOYCHHS Bill THS 3aBEpIICHHS
MTOMHMJIKOBOI IIATIXKHOI omnepartii 10 JHs nepekasy komriB Ha BIIP KiienTa, ane He Oinbire 10 BiICOTKIB CyMH IUIATiKHOT
orepariii.

3.4.27. bank Hece BiAMOBIIATBHICT 32 IOPYIICHHS CTPOKY BUKOHAHHS IIATDKHOI Omepallii, CTpOKY 3apaxyBaHHs KOIITIB
3a IUIATIXKHOIO OIEpaIli€l0 Ha PaxyHOK OTPHMYBada, CTPOKY IOBEPHEHHS KOIITIB Y pa3l HEMOXIIMBOCTI BCTAHOBJICHHS
HAJIGKHOTO OTpUMyBada ab0 y pa3i HesBKM OTpUMYyBaua TOTIBKOBOTO IepeKasy, 3TiHO 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu. Y pasi HOpyIICHHS CTPOKIB BUKOHAHHS IUIATDKHUX omepauiil bank cmiauye Kmienty nenro B posmipi 0,1
BIJICOTKAa CyMH IPOCTPOUYECHOTO TUTATEXKY 3a KOKHUH JEHb MPOCTPOUYCHHS, ayie He Outbie 10 BiACOTKIB CYMH IUTATIXHOI
orepariii.

3.4.28. ¥V pasi oTpumaHHs iHpOpMAII] 100 ONMPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HeHanexHoi omeparril
Ta/ab0 Ha BUMOT'Y HaJaBaya IIATDKHUX TOCIyT TuiaTHUKa baHk Omokye Ha BIIP komtu B cymi 3apaxoBaHOi HEHAIEKHOT
IUIaTKHOI onepaii Ha cTpok A0 30 KaJleHIapHUX THIB JUI BCTAHOBJIECHHS IPAaBOMIPHOCTI IJIATHKHOT onepartii.

3.4.29. Kiient 3000B’sa3aHul mpoTsAroM 3 (TphOX) POOOYMX THIB 3 JaTH OTPUMAaHHS MOBIIOMIIEHHS BijJl HalaBaya
TUTATIKHKUX TIOCTYT IJIATHUKA 1010 Haaxo ukeHHs Ha BITP Kiienta cymu momuiikoBoi (HeHalIe)kHOT a00 HEaKIIeNTOBAHO1)
TUTATIXKHOI OIepallii iHIIIF0BaTH TIATKHY onepallito 3 BIIP Ha cymy KOIITIB, eKBIBaJICHTHY ITOMIJIKOBIH (HEHAICKHIH 200
HeakIeNToOBaHii) MiaTiKHIM omepanii 3a pekBi3UTaMu, 3a3HAYCHMMHU Yy BIANOBIAHOMY MoBimomiieHHI. baHk, y pasi
HajaHHsA KiieHTOM MaTiKHOT IHCTPYKITT 1100 TTIOBEPHEHHS KOIITIB TaKO1 TIIATIKHOT orepallii po306I0KOBYE I1i KOIITH Ha
BIIP Ta moBeprae iX HeHaJIS)KHOMY TUIATHUKY. Y pa3i MOPYIICHHS CTPOKY MoBepHeHHS KimieHT 3000B’sI3aHHMN CIUTATUTH
HaJlaBaydy IUIATDKHUX IOCIYT IUTATHHUKA MeHo B po3mMipi 0,1 BigcoTka i€l cyMu 3a KOXKHHUI JIeHb Bif JaTH 3aBEPILCHHS
TaKoi INIATI>KHOT omeparii 10 AHS ITOBEPHEHHS KOILTIB HA PaxyHOK, aje He O0inbie 10 BiICOTKIB CyMH IUIATIKHOI onepartii.

3.4.30. KitieHT, SKWii € TUTATHUKOM, HECE BIAMOBIAAIBHICTD 3a BIAMOBIAHICTH iH(OpMAIlil, 3a3HAYeHOT HUM Y TUIATDKHIN
IHCTPYKILii, CyTi IIATiXHOI onepamii. Y pa3i BUsBJIEHHS HeBianoBigHOCTI iH(opmanii KiieHT Bimmkonye banky mkony,
3aIo/IisTHy BHACIIITOK TaKoi HEBiAMOBIAHOCTI iH(pOpMAITii.

3.4.31. KiieHT Hece BiNOBINANBHICTh 3a IUIATIXKHI Omepaltii, 3iiicHeHi 0e3 aBTeHTH(]IKAIil MIaTXKHOTO 1HCTPYMEHTY 1
foro neprkaTens, sIKIIO JOBEACHO, o il un Oe3aisubHicTh KitieHTa abo noBipeHoi ocobu, Ha im’s skoi odopmiteHa BIIK,
IPU3BENHN JI0 BTPaTH, He3akoHHOTro Bukopuctanus [1IH-koxy abo inmoi indopmarii, ska gae 3Mory iHILiIOBATH IDIATIKHI
oreparii 3 BUKOPUCTAHHSM IDIATIKHOTO IHCTPYMCHTY.

3.4.32. Knient BigmkojoBye baHKy KOy, 3amOJisiHY BHACHIJOK HEAOTPUMAHHS BHUMOT MO0 3aXHCTy iH(opMarii i
3MIHCHEHHsS] HENpaBOMIpHUX [ili 3 KOMIIOHEHTaMH IIIaTDKHOI iHGpPacTpykTypu (y TOMy UHCHI IJIATDKHUMH
IHCTpyMeHTaMH, OOJaTHaHHIM, IPOrpaMHUM 3a0esrnedeHHsM). [Ipn mpoMy BaHK 3BUTBHSETHCS BiX BINIOBITaTBHOCTI
nepen KitieHToM 3a BUKOHAHHS IDIATIKHUX OTEpAaIliid.

3.4.33. KitienT 3000B’s13aHMIA HeTaiHO MiCHs BUSBIECHHA TOBIAOMUTH baHk npo ¢akt Bukonanns Ha BIIP nenanexuoi abo
HEaKIeNTOBAHOI TUIaTHKHOT oTepallii A1 OTPUMAaHHS BiJIIKOAYBaHH 32 TAKOKO OTEPAITIETO.

3.4.34. KiieHT Ma€ mpaBO BUMAaraTH BiJIIIKOJYBAaHHS KOIITIB HEHAJEKHOI TUIATIXHOI OIepallii, 3a YMOBH MOBIIOMIICHHS
npo Hei banky mporsrom 90 kanengapHux IHIB 3 naTu cnucaHHs 3 BIIP KoOmTiB 3a Takoro omepamiero Ta 3a YMOBHU
JIOBEJICHHSI, IO TIATXKHA OTepallis cTajnach He 3 BUHH KitieHTa

3.4.35. KiieHT Mae mpaBO Ha BIJIMIKOAYBAaHHS CYMH BHUKOHAHOI aKIENTOBAHOI IIATIKHOI omeparlii, iHiliHoBaHOI
OTPUMYBayeM.

3.4.35.1. BigmkomyBaHHS MOJIMBE 32 YMOBH OJJHOUYACHOTO BUKOHAHHS HACTYITHHX YMOB: 3rofa KiieHTa Ha BUKOHaHHS
IUTATDKHOI omepalii He MIiCTHTh TOYHOI CyMH IUIATDKHOI OIepallii; cyMa IDIaTKHOI omeparii MepeBUIye MaKCUMAIbHY
CyMy IUIATDKHHMX OIepalliid, sKka BH3HAYCHa yMOBaMH JoroBopy Mix KiieHrom Ta oTpumyBadem, mpo mo KiieHt
rosizomuB baHK.

3.4.35.2. 3anut Ha BIOIIKOAYBaHHS CYMH Takoi IUIaTiKHOI omeparii momaerscsi KiieHtom no BiamineHHs banky y

nUChbMOBIK Gopmi He mi3Hime 60 (micTaecaTH) KaleHAapHUX THIB 3 gaté cnucanHs komriB 3 BIIP. Ilpu nmpomy bank
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¢ikcye paTy i 9ac OTPUMaHHS TaKOTO 3aIUTY B OIEPaIifHO-00IIKOBIH CHCTEMI.

3.4.35.3. KuienT Ha nuceMoBuit 3anut banky 3000B’s13aHui POTATOM 5 (I1°sITH) poOOYUX THIB 3 ITHS OTPUMAHHS 3aIUTY
Hagatu 1o baHky B mamepoBiid abo eneKTpoHHIiKM (opMi MiATBEP/HKCHHS JOTPUMAHHS yMOB IIOJO CYMH IUIATiXHOI
orepariii, sika ockapkyeTbesi KilieHTOM, Ta MaKCHMaJIbHOT CyMH TUIATIXHHX OTIEpaIliid, ska BU3HAUYE€HA YMOBAMH JIOTOBOPY
Mk KiieHToM Ta oTprMyBaueMm.

3.4.35.4. bank 3000B’s13aHu# npotsroM 10 (necaTr) poOouux THIB 3 IHSA OTpUMaHHs 3anuTy KitieHTa BifmkomyBaTn oMy
CyMy TUTAaTIXKHOI omeparlii abo HajaTH OOIPYHTOBaHY BiIMOBY y BiIIIKOAyBaHHI. [ImaTi>kHa ormeparrist BiITKOTOBYETHCS B
MOBHOMY 0OCSI3i.

3.5. KirieHT Hece BiANOBifANBHICTD 32 HeTalHe MOTAIIEeHHs HeCaHKLIOHOBAaHOTO (TEXHIYHOTO) OBepApadTy Ta HMPOLEHTIB
32 KOPHCTYBaHHS KOIITaMH TaKOTO0 HECAHKIIOHOBaHOTO oBepapadrty. HecaHkmioHoBaHW# (TeXHIYHWEH) oBepapadT
BUHUWKaE y BUNIANKy 3niicHeHHs 3a BIIP omepanii (3HATTS roTiBKH, mepeka3y, 0€3roTiBKOBOI OIJIATH TOBApiB Ta MOCIYT Y
TOPTOBEIBHO-CEPBICHIM Mepexi Ta Mepexi [aTepHer) abo cmucanHs bankom kowmicii, 3riqHo 3 umHHEMHU Tapudamu
Banky, posMmip skoi mepeBuiye nocTynmHui 3amumiok Ha BIIP (3 ypaxyBanHsMm BcTaHoBieHoi KpemuTHoi niHii).
[ToranreHHs 3A1MCHIOETHCS TUIIXOM BHeceHHs Ha BITP KomTiB y cyMi, TOCTaTHIHN IS MOTaIlIeHHS TaKkoi 3a00proBaHOCTI Ta
NPOLIEHTIB 32 KOPUCTYBAHHS KOILITaMH HECaHKI[IOHOBAaHOTO OBepapadTy.

3.6. bank Mae mpaBo BBakaTH Mociyry 3 oocmyropyBanHs BIIP Henananoro bankoM i HeoTpumaHoro KitieHTOM, KO Ha
BIIP mpotaroM JOBOX KaJeHIApHUX MICAIIB IMOCHIIL BiACYTHI IUIATDKHI omeparii, iHimiioBani KiieHToM (ToTiBKOBE i
0e3roTiBKOBE 3apaxyBaHHS KOUITIB; BHJATKOBI OIepalii; CIUCaHHS KOMICiM 3a HeiHaHCOBI omepalii, 30KpemMa, 3MiHy
[MIH-koxy, 3aIMT 3a/IMIIKy KOLITIB TOII0) abo iHililoBaHi TpeTiMu 0co6aMu Ha KOpUCTh KiieHTa (TOTIBKOBE MOMOBHEHHS
BIIP Ta GesrotiBkoBuii nepekas Ha BIIP). ¥V oMy Bumnaaky baHk Mae mpaBo He CTATYBAaTH KOMICIIO 3a 00CITyrOByBaHHS
BIIP Ta/a6o BIIK, 3rinxo 3 unnHuMu Tapudamu baHky, 10 MOMeHTY BiiHOBIEHHS KopucTyBaHHsI BITP Kiientom.

3.7. IIpaBo Kiienra Ha orpumanHs iHpopmanii npo cran BIIP Ta 3xificHeHi onepauii (y TOMy 4YHCII, 3 BUKOPUCTaHHIM
BIIK):

3.7.1. bank 3000B’s13aHuii Hamatu Kiienty iHdopmarniro npo pyx komTiB Ha BIIP Ta npo xokHY BUKOHaHY IUIATIXXHY
omepariiro 3a BIIP nursxoM Hamanus y BiamiieHHsx banky Ta/a6o 3acobamu CJIO 10 (orpumanus iH(opMariii oquH pa3
IPOTATOM KaJIGHIApHOTO Micsilsg He Tapu]ikyeTbcss bankoM) HacTynHoi iH(opMmamii: nmg ineHTudikamii miaTiXHOL
omepariii Ta iHdopMalii mpo oTpuMyBaya (3a HAIBHOCTI TEXHIYHOT MOKIIMBOCTI); CyMy IUIaTiXHOI onepanii y BaimtoTi bITP
Ta y BATIOTI IDIATDKHOI omepallii, cyMy KOMICIHHUX BHHAropoj 3a BUKOHAHHS IUIATDKHOI OIeparii, 3TiTHO0 3 YHHHUMH
Tapudamu banky, naTy i yac OTpUMAaHHS IUIATDXKHOI IHCTPYKIii, AaTy 1 yac NPUHHATTS IUIATDKHOI 1HCTPYKWii 10
BUKOHAHHA, AaTy 1 4ac 3apaxyBaHHs komTiB Ha BIIP, maty BamtoryBanHsa. Ha Bumory Kiienta bank nanmae Kiienty
iH(pOopMaIIiio PO Kypc NepepaxyHKy iHO3eMHOI BAIOTH Y pa3i BIIMIHHOCTI BaIFOTH orepairii Bij Baimotu BITP.

Ilix yac mpoBeneHHS KOXHOI IUIATIXHOI omneparllii bank 3a momomoroo SMS-noBigomiiens Ha ®inancoBuit HoMep (abo
iHmuit HoMmep, sikuit Kimient camocrtiitHo 3MinuB 3acobamu C/10 10) Hamae iHdopManito mpo miaTixkHy onepaito, i cymy
y BamtoTi BIIP Ta y BairoTi TUIaTikKHOT onepartii, AaTy i yac NMPUHHATTS IIATIKHOI IHCTPYKIIIT 0 BUKOHAHHS, JOCTYITHHHA
3aJTMIIIOK KOIIITIB ITiC/Isi BUKOHAHHS omepartii. [1ix yac npoBeaeHHs BaltOTHO-00MIHHUX omneparii 3acodamu CIO 10 bank
Hanae Kiienty indopmanito 3acobamu CHO 10 momo KypciB KymiBJIi/MpojaxKy iHO3EMHOI BalIOTH MEpeA HaJaHHIM
KitieHTOM 3r0oM Ha MPOBEJCHHS TaKoi orepartii.

3.7.2. O6oB’s30k banky momo morizomienHs KiienTta mpo 3milicHeHi omepamii 3 BukopuctanHsaM BIIK BBaxkaeTbes
BUKOHAaHUM y pa3i HaacwiaHHsi bankom SMS-TOBimOMIIEHb Mpo KOXHY 3AiHcHeHy omepamnito Ha Dinancouit HOMep
Kiienta (abo iHmmiA HOMep, akuii KiieHT camoctiiiHo 3miHuB 3acobamu CJIO 10) abo y pasi BimmoBu KiieHTa Bin
OTpUMaHHS NOBiTOMJICHh baHKy Mpo BUKOHaHI ornepairii 3 BukopuctaHusm BITK.

3.7.3. KiieHT 3000B’s13aHMH KOHTpoJtoBaTH cTaH BIIP Ta He pimnie oJHOTO pa3y MPOTATOM KalleHAAPHOTO MICAIS, IO
clTiye 3a MicsieM 37iMCHEeHHs omepallii, OTpuMyBaTH iH(popMaIito npo omnepaiii Ta pyx komTiB Ha BIIP y 3BiTHOMY
MicsII.

3.74. YV pa3i migkmoueHHs KiieHta no mociyrn «SMS-BaHKIHD HeCaHKIIOHOBaHI TuIaTiXHI omepamii 3a BITP
BBAXXA€ThCsl BUsBICHUM KilieHTOM Binpa3sy micis HampasieHHS bankoM SMS-moBimomiieHHsS mHpo 3IiHCHEHHS Takoi
omneparttii Ha PinancoBuit Homep Kiienra (abo iHmmit HoMmep, sikuit KinieHnt camocriitno 3minuB 3acobamu CZIO 10).

3.7.5. bank He Hece BiAMOBITAJIBHICTH 3a HECBOEYaCHE oTpuMaHHS (200 He oTpumanHs) Kiientom iHdopmarii mpo
omnepanii 3a BIIP, sixmo 1ie cranock 3 He3anexHux Bix banky npuanH (BizMmoBa KitienTa 3Bepratuch a0 BimnineHHs banky
a6o BukopuctoByBatd CJIO 10 s orpumanss iHpopmarii mpo cran BIIP Ta omeparii; HecnpaBHICTE a00 BUMKHEHHS
a00 3HAaXOJ/DKECHHS 1032 30HOI0 JIOCSHKHOCTI MEpeXki BIIOBITHOTO omepaTopa MoOUIBHOTO mpucTporo KitieHTa;
nepebyBanHs KitieHTa 3a mMexamu YKpaiHd, TeXHIYHI IMpoOJIeMH B OmepaTopiB MOOITBHOTO 3B’S3Ky Ta/ab0 iHTEpHET-
MpoBaiepiB, 110 YHEMOXIIUBIIOE HamxomkeHHs SMS-mosigomiens banky Tta/ado mpanesmatHicte CIO 10; 3mina
HOMepy MOOUTBHOTO TenedoHy 0e3 cBoedacHOro iHpopMyBaHHS mpo Iie bauky; BigmoBa Kiienta Bixm mocmyru «SMS-
BaHkiHr TOIIO).

3.8. 3BepHenHs KiieHTa 111010 HEHAICKHUX OTepallii:

3.8.1. Orpumanns iHdopMarii PO MOMHUIKOBY, HEHAJISKHY, HEAKIIETITOBAHY IUIATIKHY OIepallio ado 010 HOpYIICHHS
baHkOM CTpOKIB BUKOHAHHS TUIATIXKHOI oreparii 3aiicHIoeThcs KIilieHTOM IIJISIXOM OTpUMaHHs y BijjiiieHHi banky a6o
3acobamu CZ1O 10 indopmarii npo pyx xomrris 3a BIIP (Bumwmckn).

3.8.2. 3 Meror0 OCKapXKCHHS Omepaliii Ta BINIIKOMYBaHHS 30WTKIB, 3aBHaHWX KIli€eHTy B pe3ynbTaTi MPOBEICHHS
IUTATDKHUX onepaniii, KiiieHT moBHHEH 3BEpHYTUCH 10 BilAiIeHHS baHKy 13 MHCEMOBOIO 3asBOIO.

3.8.3. bank mpotsarom 10 pobGoumx nHIB 3 IaTH OTpUMaHHA 3asBU KilieHTa Mpo OCKapKeHHs IUIATDKHOI oreparii 3
BukopucranusM BIIK po3nounHae nmpereH3iiiHy poOoTy o0 3’sCyBaHHs OOCTaBHH IDIATIKHOI ONeparlii, BiAMMOBITHO 0
OpoIeAyp Ta NPaBWI MDKHAPOMHHUX IDIATDKHUX cucTeM. CTpOKH MpeTeH3iiHoi poOOTH BHU3HAYAIOTHCS IIPABHIAMU
MIXKHAPOJHUX TUIATIKHUX 1, SIK TIPABWIIO, HE MepeBUIYIOTh 180 mHiB.
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3.8.4. bank Mae mpaBO 3BEPTATHCh O apOITPaKHUX YCTAHOB MDKHAPOMHHMX IDIATDKHUX CHCTEM 3 METOI0 PO3TIISIY
nperensii Kiienta no onepartii 3 Bukopucrandsim bIIK 3a ymoBu Haganas KimieHTOM BiANOBIAHOT 3r0/IM Ta HASBHOCTI Ha
BITP cymu xomriB Ha BiamkoayBanHs KiienToM BUTpar baHKy Ha po3misy mpeTeH3ii apOiTpaXXHUMU YCTaHOBaMH, 3T1THO
3 YMOBaMHU Ta MPABWIAMHU MIKHAPOTHIX IUIATIHKHUX CHCTEM.

3.8.5. Kitient mMae mpaBo 3BepTaTuCh A0 BigaiieHHS baHKy Juis oTpuMaHHs iH(GOpMAIl PO CTaH Ta PE3yNbTAT PO3TIIY
3asBM KitieHTa 111010 OCKap>KeHHS IDIaTIXKHOI oIepaliid Ta BiIIKOAyBaHHS 30UTKIB

3.8.6. Ha mucemoBi 3BepHeHHst Kimienta bank Hagae KimieHnTy BimmoBimi y mUChMOBIA (opMi y CTpOKH, BCTaHOBIJICHI
3akoHOM Ykpainu «IIpo 3BepHEHHS TpOMaasH», y TOMY YHCII, PO CTaH Ta PE3yJbTaT PO3TIIANY 3asB IIOI0 OCKAPIKEHHS
TUTATIXKHKX OTepalliil Ta BIAMIKOXYBaHHS 30U TKIB.

3.8.7. ¥V pa3i mimo3pu momo Imaxpaicekux i 3 BukopuctanHsM bBIIK Bbank 3nificHioe TeneoHHHMN I3BIHOK Ha
Oinancosuii HoMep Kiienta (abo iHmmiA Homep, skuii KieHT camocTtiitHo 3MinuB 3acobamu CO 10) 3 wmeToro
YTOYHEHHs1 0OCTaBHH Ta MiATBEp/PKEHHS IUIaThKHOI orepaunii KitieHTom. ¥V pasi HeMOXJIMBOCTI TeneOHHOro KOHTAKTY 3
Kiientom (KmieHT He BigmoBinae 3a HoMepaMu TeneoHIB, HaIBHUX B 0a3zax nanux banky) baHk 3milicHIOE 3yNUHEHHS
(6nokysanns) BIIK Ta nHanpasnse SMS-noBinomiienns Ha @inancosuii Homep Kimienta (abo inmmii Homep, skuid KimienT
camocriitHo 3miHuB 3acobamu CJIO 10) 3 iHdopmariero mpo 3ynuHeHHs (OnokyBaHHs) BIIK, nmpuunHu OimokyBaHHS Ta
IPOIMO3UILII€I0 3BEPHYTHUCH A0 BijiIeHHs baHKy.

3.9. Knient moxxe Binkputu BIIP 115t 6€3roTiBKOBOro 3apaxyBaHHs IEHCIH, TPOIIOBOI JOMOMOTH Ta iHIIMX BUILIAT BiX
[enciitnoro ¢GoHay YKpaiHW, OpraHiB COIIAJILHOTO 3aXUCTy HaceJeHHs Ta opraHiB DoHIY COIialbHOTO CTpaxyBaHHS
VYkpainu:

3.9.1 3apaxyBaHHS I'pOIIOBOI JONIOMOTH 3/iiCHIOETECS baHkoM BinnoBimHO 10 «Ilopsaky BUIUIATH ITEHCIH Ta TPOIIOBOI
JIOTIOMOT'H Yepe3 IMOTOYHI paXyHKH B OaHKax», 3aTBeppKeHOro noctanoBoro Kabinery MinicTpiB Ykpainu Big 30 ceprHs
1999 p. Ne 1596 (wamami — Ilopsinok), yrox bankowm 3 Ilenciitium ¢oHIOM YKpaiHM Ta OPraHOM COIAJIBHOTO 3aXHUCTY
HacelleHHs Ta YnHHUX Tapudi banky.

3.9.2  Biamosigno no Ilopsnky, bank Mae mpaBo NpUIHHATH 3apaxyBaHHsA Ha BIIP cyM meHciit Ta rponioBoi J0moMorn
a00 TIOBEpHYTH Bxke 3apaxoBaHi Ha BIIP kot Ta HapaXxoBaHi BiJICOTKHM Ha 3aJIUIIKH KOINTIB (32 HASABHOCTI) IO OPTaHIiB
IlenciiitHoro ¢oHay, OpraHiB mpami Ta COIIaJbHOTO 3aXHCTy HACEJCHHS 3 HaNpaBJCHHSAM [0 HUX BIANOBITHOTO
MMUCHMOBOTO TIOBIIOMJICHHS Y pa3i oxepkanHs 3 BIIP cyM meHciit Ta TpomoBoi JonoMoTry JoBipeHO0 ocoboro KirienTa 3a
JIOBIPEHICTIO OULTBIIE SK OJIHUH PiK.

3.9.3. V pa3i mamxomkeHHs no baHky Bigomocted mpo cmepth KirieHTa (omepkyBada mieHcii) bank Mmae mpaBo
3abnokyBatu BIIK Ta mpunuHuty 3apaxyBaHHs KowmTiB Ha BIIP moumHaroum 3 micais, IO cHilye 3a MicsLeM cMepTi
KitienTa. [1pu oMy CyMHu TeEHCIH Ta TpOIIOBOi TOIMOMOTH, 3apaxoBaHi Ha BIIP Ta napaxoBaHi baHkoM BincOoTkHM Ha
3JTMIIKK KOINTIB IMOYMHAIOYH 3 MICAI, HACTYITHOTO 3a MicseM cMeptTi KirieHTa, miuisiraroTh MmoBepHEHHIO baHkoM
opranam llenciitHoro ¢oHIy Ta coLianbHOTO 3aXUCTY HACEIECHHS.

3.9.4 V pasi HagxomkeHHs 1o banky Bimomocteil mpo cMepTh KmieHta (omepkyBada cTpaxoBux BuIUIaTr Big Doy
COLIAIFHOTO CTpaxyBaHHS YKpainu), bank mae mpaBo 3a6mokyBaru BIIK Ta nmpunmuanTH 3apaxyBaHHS KOIITIB CTPaxOBUX
BUIUIAT MOYHMHAIOUM 3 MICAI, HACTYMHOro 3a MicsmeMm cMmepTi Kiienra. Ilpm mpoMy cymu CTpaXxOBHX BHIUIAT, IIIO
3apaxoBani Ha BIIP 3 gusa micnsa aua cmepti KiienTta, Ta HapaxoBaHi baHKOM BiICOTKHM Ha 3QJIMIIKH KOIITIB MiJIATAI0Th
MOBEPHEHHIO baHKOM Ha MUCHMOBY BUMOTY opraHiB @OH/y COILiaIbHOTO CTpaxyBaHHS YKpaiHu.

3.10.  baHk MO)xe HapaxOBYBATH BiJICOTKH HA 3JIMIIOK BiacHuX KomTiB Kiienta Ha BIIP, 3rinHo 3 unnauMu Tapudamu
banky. HapaxyBaHHS BiZICOTKIB 3IIIHCHIOETBCS HA 3aJIMIIOK BJIACHUX KOIITIB CTAHOM Ha KiHEI[b KOKHOTO KaJIeHIapHOTO
JIHSI, BUIIJIaTa HapaXxoBaHUX BifcoTKiB Ha BIIP 3xilicHIOETHCS B OCTaHHIN poO0OUnii IeHb MicCALIs:

3anIIoK KomTiB Ha Kinensb s * CraBka

Po3mip HapaxoBanux % 3a ieHb =
@dakTHYHA KUTBKICTb IHIB Y POII

Cyma HapaxOBaHHX BiJICOTKIB 3a MICSIb € CYMOIO BiJICOTKIB, SIKI HapaxOBaHi 3a KOXXEH JieHb. [Ipu 1bOMy BiIICOTKOBa
CTaBKa BU3HAYAETHCS Ha JATy HapaxyBaHHA, 3TiMHO 3 YnHHMMH Tapudamu banky. HapaxoBaHi BiICOTKH Ha 3aJMIIOK
BJIACHHX KOIITIB IiUIATal0Th OIOIaTKYBaHHIO, 3T1THO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

3.11. OcobauBocTi 00poOku onepaniii 3 Bukopuctanasm BIIK:

3.11.1. Omepanii 3 BukopuctanasiM BIIK oOpoOsroThest B Ba KPOKH, 3TIAHO 3 MpaBHJIaMHA MIKHAPOJIHHX IUIATLKHUX
CHUCTeM: B MOMEHT HajgaHHS KIli€HTOM 3roju Ha TMPOBEJEHHs IUIATDKHOI omeparlii 3IIHCHIOEThCS aBTOPHU3AIlis
MPOIIECIHTOBUM IICHTPOM Ta OJIOKYBaHHS CyMH OIepallii i BimmoBigHUX kowmicii 3a Tapudamu banky, YnHHUME Ha HaTy
oTepallii; 1ami oreparisi HaaxoIuTh BiJ IJIAaTiKHOI cucTeMu o baHKy Uit octaTtouHOi 00p0oOKHM omepartii (CriucaHHs CyMU
omepanii 3 BIIP i BigmoBimumx kowmicii 3a Tapupamm bavky, yMHHUMH Ha fmaTy chucaHHsS cymu omepauii 3 BIIP).
Ocratoyna obpoOka (cmucanust 3 BIIP) BumaTkoBuX omepariil (y TOMy 4YuCIi, KOMICiH), sIKi 3miMCHEHI B Mepexi Kac
BigniieHs abo OankoMaTiB baHKy, 3miiicHIOeTBCs He mi3Hime 3 (Tppox) PoOoumx IHIB 3 OaTh 3IMCHEHHS OIeparii.
Ocratoyna o0poOka (criucanus 3 BIIP) BunatkoBux omepariiif (y TOMy 9MCIi, KOMiciif), SIKi 31iHCHEHI B MepeXi iHIINX
0aHKiB a00 y TOProBelbHO-CEpPBICHIN Mepexi, 3MIHCHIOEThCS Y JICHb CIIMCAaHHs (HAIXOMKEeHHSA 10 BaHKy moBimomiieHHS
PO TaKy OMEPalilo Bil MDKHAPOAHUX IUIATDKHHUX crcTeM) mpoTsaroM 30 KaleHIapHUX THIB 3 JaTH ONEpallii, BIIIOBITHO
JI0 TIPaBIJI MDKHAPOIHUX IUIATIKHUX CHCTEM.

3.11.2. Ilix yac aBTOpm3amii omepaiii 3a00KOBaHa cyMa MOKe OyTH OUTBIIOW (DAaKTUYHOI CyMH OIepaiii Ta CyMH
BiINOBiTHOT KoMicii, 3rigHo 3 ynHHMMH Tapudamu banky. BrokyBaHHsS J0JaTKOBOI CyMH MOXE 3/iHCHIOBATHCH 3
TEXHIYHUX MPUYHH (3 OISy Ha OCOOIMBOCTI TEXHOJOTIYHIX CUCTEM KOMICIs, SIKa MICTUTBCS Y MPOIECIHTOBOMY LIEHTPI,
MEPEBUIYE PO3Mip KoMmicii, 3riqHo 3 unHHEMH Tapudamu banky) abo 3 meroro 3axucty BIIP Big mporHo3oBaHOTO

HECAHKITIOHOBAHOTO (TEXHIYHOr0) oBepapadTy y BHIIQJKaX, KOJIH Yy JEHb 3JIHCHEHHS orepaiii 3abliokoBaHa cyma
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oreparlii Ta Komicii Moxe OyTH 3HAYHO MEHINOI0 3a MPOTHO3HY CyMy oOIepalii Ta Komicii y JieHb oOpoOKH ormepairii
bankom (crimcanns 3 BIIP). Ilpu mipoMy HaIIMImkoBo 3a0JIOKOBaHA CyMa CTa€ JIOCTYIHOIO JUIsi BUKOPUCTAHHS ITiCTIS
006poOku oneparii bankom (crircanns 3 BITP cymu omneparrii Ta BiamoBigHoi KoMicii, 3riiHO 3 ynHHUMU Tapudamu baHky).
3.11.3. V¥ pa3i BigmiHHOCTI BairoTh omnepaiii 3 BukopuctanHsaMm BIIK Bin Bamtotu BIIP 3xiiicHIOETBCS KOHBEpTAIliS CyMH
omepanii y Bamory BIIP, BiAMOBIMHO IO TpaBMJI MDKHAPOMHHUX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMATUBHHX
JokyMmeHTiB banky. Ilpu npomy crnmcaHHs KiHIeBoi cymu omepauii 3 BIIP 3xilicHioeTbes B maTy oTpuMmaHHS baHkom
iH(popMaIIil po orepaiito, sKka HAIXoAuTh 10 banky mpotsroMm 30 KaleHAapHHX JHIB 3 JaTH OMeEpallii, BIIMOBITHO IO
IpaBWI MDKXHAPOAHUX IJIATLKHUX cucTeM. IIpu kiHneBoMy cnucanHi (3apaxyBanHi) 3 BIIP cymu onepauii y Bamtori BITP
3I1ICHIOETBCS epepaxyHoK (KOHBepTallid) cymu onepauii y amoty BIIP 3a komepuiiinuM kypcom banky cTaHOM Ha gaty
Takoro crMcaHHs (3apaxyBaHHs). [Topsmok koHBepralii BamoTn onepaii y Bamroty bIIP Ta iHpopmaris mpo KypcwH, 3a
akuM baHK 3HilicHIOE TiepepaxyHOK cyMu ormepamii y BamioTy BIIP, po3mimyroTbes Ha odimiiiHoMmy caiiti banky
www.ideabank.ua.

3.11.4. fAxwmo BIIK migxmodena no mociayrn «SMS-bankiar», To y SMS-moBiqoMIIeHH] 3a3Ha4aeThesi CyMa KOLITIB Y
BaJIFOTI omeparlii, ska 3a0JIokoBaHa (aBTOPH30BaHA) MPOICCIHTOBUM IICHTPOM B MOMEHT 3JIIHCHEHHs OIepallii Ta cyma
opieHTOBHOTO 3anuiKy Ha BIIP, ska Moxe BiAPI3HATUCH Bij 3aIMIIKY MICNs CIUCaHHA cyMH omnepaii 3 bITP.

3.11.5. Kowmepuiiinuii kypc banky mis koHBepTamii onepaii, 3aidicHennx 3a momomororo BIIK, Bu3nadaeThes bankom
IOJICHHO Ha TiJCTaBi BHUBYCHHS IOIMMTY Ta IPOIMO3HUIli 1HO3EMHOI BAIOTH Ha MiKOAHKIBCLKOMY BallFOTHOMY PHUHKY
YkpaiHu 3 ypaxyBaHHSIM YMOB Ha PUHKY OaHKIBCBKUX MPOJYKTIB 3 BukopucTanusaM BIIK.

3.12. V pasi npuiimanss KitieHTOM y4acTi Ha BIacCHUI po3cyll y Iporpamax JIOSJIBHOCTI Ta/abo akIiHHUX HPOTO3HUIIISX,
oprasizatopom skux BucTymae He bank, KiieHT Oepe Ha ceOe BiINOBITAIBHICTh IIOJAO HAJaHHS TaKMM OpraHi3aTopam
aKIiiHUX TporpaM Ta/abo Tporpam JIOSIBLHOCTI JTO3BOJY Ha 30WMpaHHS, HAKONHMYEHHS, BHKOPHCTAaHHI Ta OOpOOKY
nepcoHansHUX AaHux KiieHra, BiqnoBiaHo 10 3akoHy Ykpainu «IIpo 3axucT nepcoHaNbHUX JaHUX.

3.13. OcHoBHi 3acajgu Oesmeku npu kopuctyBaHHI BIIK, BigmoBimHO mo IlpaBui KOpUCTYBaHHS MIiXHApPOTHUMHU
iatixxauMu Kaptkamu AT «lnes banky», mpaBui1 MiXKHAPOIHUX TUIATHKHAX CHCTEM Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHU:
3.13.1. s 3axucty komriB Ha BIIP bankom BcTaHOBIIEHI A00OBI BUTpATHI JIIMITH Ha omeparlii 3 Bukopuctanusam bITK
IIO/I0 KiJIBKOCTI Ta 00csATy omepartiii, siki 3a3HaueHi y unHHuX Tapudax banky.

3.13.1.1. JIo6oBi BuTpatHi JiMiTH MOKYTh OyTH 3MiHeHI baHKOM y MOpsAKY Ta y CTPOKH IIOA0 BHECEHH: 3MiH 110 Tapudis
Banky, 3rimHo 3 JloroBopom.

3.13.1.2. JIo6GoBi BUTpaTHI JiMiTH MOXYTh OyTH 3MiHeHI KiieHToMm nuisxom 3BepHeHHs 10 Kontakt-lleHTpy banky abo
3acobamu CJ10 10.

3.13.1.3. loGoBi BuTpaTHi JiMiTH (Y TOMY YMCIi, BcTaHOBIIEHI KilieHTOM) He MOXYTh NEpEBUIYBaTH BUTPATHI JIMITH,
BCTAHOBJICHI MIKHAPOJHUMHU IIATHKHUMM CHCTEMaMH Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH.

3.13.2. BIIK, ITIH-kox Ta iHm1y iHpopMallito sika j1ae 3MOTy iHilliFoBaTH onepauii, bank Hagae BuxiouHo KiieHty.

3.13.3. Omepanii B mepexi IHTepHeT (mepeka3, 0e3roTiBKOBa ormjiaTa ToOBapiB Ta mociuyr) 3a gonomoror BIIK
3/IICHIOIOTHCS 3 BUKOPUCTAaHHAM TexHouorii «3D Secure» 3a yMOBU MiATPUMKH Ifi€l TEXHOJIOTII BIIMIOBIAHUM IHTEpHET-
caiiTom, 3a Jormomororo sikoro KiTieHT 37iiCHIOE omeparito: MiaTBEpHKEHHS KOKHOI orepaliii 0JJHOPa30BUM YHIKaJIbHUM
KOJIOM, sIKuil Hapcunaetbest bankom y SMS-noBigomnenni Ha ®inancoBuii Homep Kitienta abo Ha HoMep TenedoHy, STKUil
KITieHT camocTiiHo 3MmiHuB 3acobamu CJIO 10. Bci omepamii 3mificHeH1 i3 KOpeKTHUM BBoaoM koxy «3D Secure»
BBa)KAIOTHCS BUKOHAHUMH 0coOmcTo KilieHTOM Ta He miIAraroTh OCKapKESHHIO.

3.13.4. KiieHT Hece BiIMOBINANBHICTL 32 ONepallii Ta BIAMIKOAYBaHHsS 30UTKIB baHKy BiJ TakuX omeparlii, sKIIo 1010
IUX OIepaliid A0BeJeHo, Mo aii yu 6e3xisutbHicTh Kitienta mpusenu no Brpatu BIIK abo iHmuBigyanbHOT 00JIIKOBOT
iHpopMarlii, sika Jae 3MOTy iHILIIOBAaTH omepallifo 3 BUKopucTaHHAM (aBTeHTH(ikanii) BIIK i Kmientom He 3xilicHeHe
cBOeyacHe iH(popMyBaHHs baHKy Npo Taky BTpaTy abo 3arpo3y BTpaTH.

3.13.5. KiieHT 3000B’s3aHHN BXHATH BCIX PO3YMHHUX 3aXOMIB JUIS yHHWKHEHHs moTparuisHHsa BIIK, iHmuBigyambHOT
001ikoBOI 1H(opMaIii, iHIIoT iHdopMaIllii, sKa ae 3MOTy 3iHCHIOBaTH omepalii 3 BukopuctanasM BIIK mo Tpetix ocid
(BTpata, Kpaaixkka, BUIydeHHS) a0o ii HECaHKI[IOHOBAaHOTO BHKOPHMCTaHHS, 30KpeMa: He mepemaBatu BIIK Ta He
posronomryBatu I1TH-kox; e 30epiratu BIIK y Micri, 10 sIKOTO MOXYTb MaTH AOCTYI TpeTi ocodu; He 30epiratu Ta He
nepecunatu ¢ororpadii BIIK 3acobamu 3B’s3ky; y pasi BmnydeHHs BIIK (3okpema, mpu 3miificHeHHI omepamii 3a
JoroMoroio 0aHKkoMaty) HeraifHo mosinomuTH bank 3a tenedonamu Kontakt-Lientpy banky 3 metoro GmoxyBannas BITK
a6o ocobucto 3a6mokyBartu BIIK 3acobamu C/1O 10.

3.13.6. ¥ pasi Buseienns dakry Brpatu BIIK abo indopmarii, ska qae 3MOry iHINiIOBATH OMEpPAIli0, BHABICHHS (PakTy
(migo3pu) HecaHkuioHoBaHoro BukopuctaHHs BIIK abo indopmamii, ska mae 3mory iHimitoBaTu omepamnito, KirienT
3000B’3aHu HeraitHo moBinomuty bank 3a Tenedonamu Konrakr-Llentpy banky abo Heraiino 3abmokyBatu Taky BITK
3acobamu auctaniaoro oociayrosysanus (CJO 10, Yar-bot, mecenmkepn).

3.13.7. bank 30008’ s13anuit 36epiratu BIIK, [TIH-kox ta inmny iHdopMarriro, sika 1ae 3MOTy iHIMIIOBAaTH OIepallii, y crocio,
KU YHEMOKJIMBIIOE HE3aKOHHE TOTPAIULIHHA IX [0 TPeTiX ocid, 3 ypaxyBaHHSIM BHUMOT IPaBHI MDKHApOTHHUX
TUTATIXHUX CHCTEM Ta YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.

3.13.8. V Bumnaaky nepenaBanns BITK KiienTy 3a mormomororo npeacraBauka KitieHTa 3a JTOBIPEHICTIO, sKa 3aCBigueHa B
ycraHoBi bauky y mpucytHocti Kiienra Ta mpencraBHmka Kiienta abo ckiajgeHa y BH3HAYCHOMY 3aKOHOAABCTBOM
nopsinky, Hagasatu BIIK mpeacrasanky KiienTa y 3aXuieHOMY BHIJISAL.

3.13.9. Kuient ta bank 3000B’s13aHi BUKOHYBAaTH iHIII BUMOTH [IpaBmi KOpPHCTYBaHHS MDKHAPOIHUMH ILIATIKHAMHE
kaptkamu AT «Inest bank».

3.13.10.Y pasi HamxomxenHs Bim Kiienta (abo Bim moBipeHoi ocobu Kiienra, Ha iM'ss sikoi odopmiena BIIK)
MOBiJOMJICHHS 111010 ipu3ynuHeHHs aii (0nokysanns) BIIK Bauk 3xificHroe npusynunenHs (61okysanHs) BITK.
3.13.11. MomenTom npusynuHeHHs (0mokyBanns) BIIK Ha mincrasi 3anuTy KitieHTa BBakKa€ThCsl HACTYIIHE:
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3.13.11.1. V Bumaaky HaJIXO/pKEHHS NMoBimomieHHs 3a TenepoHamu Konrakr-llenTpy banky — nara ta 4ac 3aBepiueHHS
teneoHHOT po3MoBH 3 orepatopoM KoHTakT-1ieHTpy banky;
3.13.11.2. ¥V Bunaaky camoctiitHoro Bukopuctanus 3aco0iB CO 10 — nmata ta wac imimiroBanus Kiienrom B CJIO 10
oreparii 3 mpu3ynuHeHHs 1ii (omokyBanns) BIIK;
3.13.11.3. V Bumajaky HaJaXO[HKECHHS IMOBiIOMIICHHs 3acobamu MeceHKepiB — Jara Ta 4ac 3aBEpIICHHS Jiayory (4ary)
010 iHIIIFOBaHHSs TpU3YNMHEeHHS i1 (0mokyBanHs) BITK.
3.13.11.4. Ha KiieHTa. MOKJIaarOThCA BiIMOBINAJBHICTE 3a 30MTKH (y TOMY 4HCi, 30uTKM bBaHKy) Bin HeHane:HHX
omepaiii 10 MoMeHTy npusynuHeHHs (6mokyBanHs) BIIK abo mo MoMeHTy HanmxokeHHs n0 baHKy moBimomiieHHS
KitieHnTa mpo BTpary/po3rosiolieHHs/HECAaHKIIIOHOBaHEe BUKOPHCTaHHS 1HAMBIMyaabHOI 00JiKoBOI iH(popMarii (abo iHmIo1
iHdopMallii, sika Ja€ 3MOTy iHINIIOBATH IUIATKHI onepaii).
3.13.11.5. 3 momeHTy oTpuManHs Bin KimienTa moBimoMiteHHs mo0 npusynuHenHs (0nokyBanus) BIIK BignoBiganbHICTh
3a 30MTKH BiJ] ITPOBEACHHS HEHAJIEKHUX orepaliil 3 BukopucranasaM bIIK noknanatorses Ha baHk.
3.14. 3akputts BIIP:
3.14.1. Knient mae mpaBo y Oyzap-skuii MOMeHT iHiniroBatu 3akpurTa BIIP murssxom ocobucroro HamaHHS 3asiBH 10
BigaineHHss banky abo mmsixom 3BepHeHHs 3 ®@iHaHcoBoro HoMepy 3a Tenedonamu Kontakt-llentpy banky. [Ipu mipomy
BIIP moxe OyTH 3akpuTuii 3a ymMoBH BigcyTHOCTi Ha BIIP 3a60proBaHOCTi, 3a/JUIIKy BJIACHUX KOIUTIB a00 IHIIMX
0OMeKeHb, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW. 3alMIIOK BJIACHUX KOINTIB BUAaeThcs KitieHTy y Kaci
BigaineHs baHky, abo mmisixom OesroTtiBkoBoro mepekasy 3 BIIP mpu 3BepHeHHi KiieHTa no BimmineHHs, a00 MUISXOM
6esrotiBkoBoro nepekasy 3acodamu CHO 10.
3.14.2. BIIP moxe OyTH 3akpuTHii 3a iHiniaTuBoro baHky 0e3 moBinomienHs KiieHTa y HaCTYITHHX BUITaIKaX:
3.14.2.1. Skmo mpotsarom 1 (omHoro) poky Ha BIIP BincyTHI oneparii, iHinifioBani KiieHToMm (TOTiBKOBE 1 O€3TOTIBKOBE
noroBHeHHs BIIP; BumaTkoBi omeparlii; ciucaHHs KoMiciii 3a HediHaHCOBI omeparllii, 30kpema, 3miHa I[1IH-koxy, 3amut
3aJIMIIKY KOWITIB ToIo) abo iHimiioBaHi TpeTiMu ocobamu Ha KOopucTh KitieHta (roTiBkoBe momoBHeHHS bBIIP Tta
0e3roTiBKOBHI Tepekas komtiB Ha BITP).
3.14.2.2. ¥ pas3i npunuaenns aii BIIK 6e3 nogansimoro nmepeodopmitenns BITK Ha HoBHIA TepMiH.
3.14.2.3. Y pa3i npuidHATTS baHKOM pIllICHHS MO0 PO3ipBaHHS JIJOBHX BiTHOCHH, BIATOBIAHO 10 yMOB JloroBopy Ta
YUHHOTO 3aKOHOJABCTBA Y KpPaiHH.
3.14.24. Sxmo BIIP 3akpuBaeThcs 3a iHimiaTiBOM banky i Ha BIIP HasBHuMI 3amumiok BiacHHX komTiB KimienTa, To
oJIHOYacHO i3 3akpuTTsaM BIIP mei 3amumox nepepaxoByeTbess bankom Ha paxyHku B banky a0o B iHmMX 0aHKax 3a
3a3manerings HamaHumu KilieHTOM pekBi3uTamMu a0 3apaxoBYHOThCS Ha OKpPEeMHH paxyHOK B baHKy, BIAIOBIAHO 10
00nixkoBoi nonituky bauky, 171 00MiKy Ta moBepHeHHs KowmTiB KitieHTy 3a HOro 3BepHEHHSIM.
3.15. OcobauBocTi BUKOpucTaHHS MOOUILHUX MJIATIKHUX T0JATKIB.
3.15.1. Omepamii 3a BIIP MoxyTh 3mificHIOBaTHCA i3 3acTOCYBaHHAM MOOINBHOTO TIUIATKHOTO MONATKy 3
BUKOpHcTaHHAM TexHoiorii NFC.
3.15.2. [lnst 3miiicHEeHHs orepailiii 3 BUKOPUCTaHHAM MoOiIbHOTO TuiaTixHoro aoaatky Jlepkarens BITK nmouHeH
BHecTH BimomocTi mpo BIIK 1o MoOiibHOrO TIIATIKHOTO JONATKY (3apeecTpyBaTd) BIAMOBITHO A0 1HCTPYKINL
BUKOPHCTaHHS 11b0ro MoOLIBHOTO MaTi>xkHOTO noaatky. [licis 3aiiicHeHHss baHkoM yCHiIIHOT MepeBipKY MIaTiKHUX
pexsizutiB BIIK Ta migrBepmxenns Jepxarenem BIIK ii peectparii B MoOiIbHOMY MIaTi>KHOMY JTOJIATKY OJHUM i3
JIOCTYIHHUX CMOCO0IB (opmyeThesi nudpopuii aHamor BIIK (wamami — «Token») Ta ii BisyanbHe IU(pPOBE
BiJTOOpaKEHHS.
3.15.3. Kimient moxe 3apeectpyBaru Aekinbka BIIK y MoOinpHOMY MIaTiKHOMY NOJIATKy, ajie He OLUTbIe, Hix
nepea0ayeHo I1HCTPYKINEI BUKOPUCTAaHHS 1bOro MoOunbHOTO matikHoro jgoxatky. Omny BIIK  moxhHa
3apeecTpyBaTu y pizHuX MOOUIBHUX MJIATIKHUX J0aTKax.
3.15.4. Bunanenns abo 61okyBanHs TokeHy 3 MoOIIBPHOTO TUIATIKHOTO JTOAATKY 3AiiicHIOeThCS Jlepkatenem BIIK
camocTiiiHo abo 3a 3BepHeHHsM 10 Kontakr-nientpy banky. Ilpum moBropHOMy nonaBanHi BITK mo MobGinbsHOro
TUTATKHOTO JIOJIATKY CTBOPIOEThCS HOBUH TOKEH.
3.15.5. 3ynunenns (6aokyBanns) nii BIIK abo anymoBanus BIIK bankom, mpu3BoanuTh 10 BiAMOBIZHOTO 3yNIMHEHHS
(6moxyBaHHs) nii a00 aHyIFOBaHHS BiAMOBiAHUX TOKEHIB.
3.15.6. [Jepxarens BIIK 3000B’s3anuii Buganutu abo 3abnokyBaTH TOKEH CaMOCTIHHO YU 3BEpPHYBUIHUCH [0
KonTakr--ientpy banky y Bunazaky:
- OyApb-KOro TMOpPYIIEHHS Oe3MeKH MOPTAaTUBHOIO MPHCTPOIO YU MIJO3pH NPO IMOpYLICHHS Oe3NeKH: 3jamy,
OJIepXKaHHsl TPeTiMH ocobamMy HECaHKI[IOHOBAHOTO JIOCTYITy JIO MOPTATUBHOTO IMPHCTPOIO (B T.4., BTPATH YU
KpaJIi’KKH ), 3aBOJIOJIIHHS MTAPOJIIMU YK OYIb-SIKUMH 1HIIUMH TIEPCOHATBHUMHE JaHUMH TOIIIO;
- mepenavi NOPTATHBHOTO NPUCTPOI0 B KOPHUCTYBaHHS a00 y BJIACHICTH TpeTid ocobi Ta iHImOro BHOYTTS 3
Bostoiaas Jlepxkarens BIIK, sike BinOyBa€eThCs 3a OTO BOJICBUSABICHHSIM;
3.15.7. Jepxarens BIIK Hece BinnoBigaabHICTh 3a:
- 30epekeHHa KoH(QiaeHuiiHoCTI iHdopManii moa0 omgHOpa3oBUX mHapodiB, mapomis, IIIH-koxis, iHmmMx 3aco0iB
nocrymy Jlepxarens BIIK 1o moprarusHoro npucrporo, MobinsHOro miarixkuoro noaarky, bIIK, Tokeny;

- OOMEXEHHS Ta HEJIOIYIIEHHS IOCTYIy TPETiX 0cCi0 10 MOPTAaTUBHOIO MNPUCTPOI, MOOUIBHOIO ILIATIKHOIO
nonatky, BIIK, TokeHy, HUISIXOM BCTaHOBJIEHHA mapoisiiB (UUPpOBHX, TrpadiyHUX TOIIO), OIOMETPHUUYHHUX
1IeHTU(IKATOPIB TOIIO;

- 0e3mneKy MOPTAaTHMBHOI'O MPHCTPOI0 Ta MOOIIBHOIO IUIATIKHOTO JOAATKY: HAsSBHICTh Ta CBOE€YACHE OHOBJICHHS
AHTHUBIPYCHUX TIPOTPaM;

- CBO€UacHe OJIOKyBaHHsI 9d BUAaieHHs TokeHiB abo inhopmyBaHHS baHKy y BHITamKy HEOOXiTHOCTI 3MiHH CTaTyCiB
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Toxkenis 3riguo n. 3.15.5.;
- BUKOHAHHS 1HCTPYKIIH Ta mpaBwwi1 po6oTr 3 MOOITEHAM IUTATIKHUM J0JIATKOM Ta MTOPTATUBHHUM IPHUCTPOEM.
3.15.8. Jlepxxarens BITK moromxyerbes, 10 MPOBEACHHS Omepalliii i3 3acTocyBaHHSIM MOOIUIBHOTO IUIATIKHOIO
nonatky Ta TokeHa HOMYyCKaeThCs 32 YMOBH BUKOPUCTAHHS JIEH31MHUX NOPTaTHBHUX MPUCTPOIB Ta MPOrPaMHOTO
3a0e3neueHHs , a Takok TuniB BIIK, Bu3Hauennx bankowm Ha caiiti baHky.
3.15.9. lludposwuii ananor BIIK (Token) Ta MoOibHIHA TUIATIKHUM JOAATOK MOXKYTh BUKOPUCTOBYBATHUCS JJIS:
- OIUTaTH TOBapiB, poOiT a00 MOCTYT Yepe3 IUIATKHI MPUCTPOi, OCHAMIEH]I TEXHOJIOTi€I0 0E3KOHTAKTHOI OIUIATH,
1HIII TJIaTDKHI JOJATKM HA MOPTaTUBHOMY MPHCTpOi abo calTH, SKi MalOTh MOXIIMBICTH MPOBOIWUTH OIUIATY
Toxenamu. IlinTBepmKkeHHs omeparii 3MIACHIOIOTHCSA BIANOBITHO OO HANAMTYBaHb MOPTATHBHOTO MPHUCTPOIO
Hepxatens BIIK, musaxoMm mepeBipkd BiZOWTKY Mamblls, BBEACHHA mHapoito (rpadigHoro abo YHCIOBOTO) Ta
IHIIMM OIISIXOM, MepeadadueHuM BiAMOBITHIM MOPTATUBHUM MPUCTPOEM. Y BUNIAIKY, SKIIO IJIATHKHUN MPUCTPIH
HE MOXKe MPUHHATH MiATBEpDKEHHS Omepamii Ha MOPTaTUBHOMY MPHUCTPOi, MiATBEPIHKEHHS oOlepamii Moxe
BimOyBatucs nurixom BeeneHHs [1IH-komy un migmucy Ha 4exys;
- 3HSATTS TOTIBKU y 00JaTHAHHI, SKE MIATPUMY€E OE3KOHTAKTHY TEXHOJIOTIIO;
- meperssimy iH(OpMamii mMpo TomepeaHi omeparii, 3AiiCHEHI 3 BHKOPHCTAaHHSAM MOOUIBHOTO THIATIXKHOTO
JIOJIATKy, a Takoxk iHGopMmartii moao crarycy Toxena, iHpopmyBanus epxxarens BIIK mpo 3xaificaeni onepartii 3
BUKOPHCTaHHSAM MOOUTLHOTO MIATIXKHOTO JOJATKY.
3.15.10. Jlnst 3milicHeHHs OILUTATH TOBapiB, poOIT abo mociayr MoOITEHIM TUIATIKHUAM JTOJATKOM 13 3aCTOCYBaHHSIM
Tokena, [epxarens BIIK moBuHeH po30sIoKyBaTH (aKTUBYBATH) MOPTATUBHUM MPUCTPIH Ta PO3MICTUTH HOTO MOPSA
3 OE3KOHTaKTHHUM IUTATDKHUM TNPUCTpoeM Toprosis. IliaTBepmkeHHS OIIaTH 3MIMCHIOETHCS 3TIAHO TEXHIYHHX
MOXJIMBOCTEH Ta HAJIAIITYBaHb MOPTATUBHOTO IPUCTPOIO Ta TEXHIYHUX MOKIMBOCTEH IUIATHKHOTO MPUCTPOIO.
3.15.11. baHk He Hece BiIIOBINAJIBHOCTI 3a SAKICTb CEPBICIB, SKI HAJAIOTHCS TPETIMU CTOpOHAMH (OIepaTOpaMu
MOOITFHOTO 3B’513KY, PO3pOOHUKAMHU MPOTPAMHUX 3aCO0IB TOIIO), Ta KOPEKTHICTH pOOOTH MOPTATUBHOTO MPHUCTPOIO
Hepxatens BIIK, Mo6inbHOTO MIaTiXKHOTO JOJATKY.
3.15.12. Kumient/ [depxatens BIIK 3000B’s13yeThest BukopuctoByBatu BITK BiAMOBIAHO 10 YMHHOTO 3aKOHOJIABCTBA,
npasui MIIC, a Takox ymoB 1iboro Jlorosopy.
3.15.13. [Ins otpumanHA KoHCymbrTamiid momao BukopuctaHHs BIIK a6o Tokena, a TakoX mpu HEOOXiTHOCTI
3ynunenss (OxokysanHs) mii BIIK/Tokena abo mpu BuHWKHeHHI HemrTatHuX cutyariit, Kmient/ [epxatens BIIK
MOXe CKOpHUcTaTHcsa mnociyramu KoHTakT-ieHTpY OesnocepeHbo abo 3BepHYTHCS Y BiaminieHHs baHKy, B sikomMy
oyno Bigkpuro [1P ta Bugano BIIK.
3.15.14. 3 meTor0 iHiIiFOBaHHS KYIIBII, IPOIaXy 0e3roTiBKOBOI iHO3eMHOI BaitoTH 3a ponomororo CJ1O 10 Kiient
MOBUHEH: BUOpaTH OIIliI0 OOMIiH BAJIIOT Ta 00paTH BAMIOTY, siky KitieHT Oakae KynmuTH abo mpojatu; o0paTH HOMEp
paxyHKy CIHCaHHS 3 MEperiKy, 10 3ampoloHOBaHWN baHKOM; BKazaTH cyMmy BaIIIOTH, SKa KYIYEThCS/TIPOJIAETHCS;
BU3HAuUMTH PaxyHOK 3apaxyBaHHS, Ha SKUi Oyze 3apaxoBaHa BiANOBiAHA KyIUIeHa a0 OTpHUMaHa BiJ HPONAXY
BaJIIOTa; y BUMNAAKY HeoOXigHocTi minTBepauTu omnepamniro OTP, BBectu OTP ta migreepautu aito. KiieHnt Hamae
banky mpaBo Ha JucTaHIiHE pPO3NOPSHKEHHS HA KYMIBIIO, TMPOJaX O0e3roTiBKOBOI 1HO3EMHOI BaliOTH 32
noromororo C/Z1O 10 Ta miaTBepIuKye CBill Hamip iHILIIOBAaTH BAJIOTHY ONEPALil0 HAa BIACHOPYY BBEACHY CyMYy, 3a
BU3HAYCHNM KypcoM baHKy, y BiIMoBifHINA BamoTi, a baHk Mae mpaBo 3AiHCHHTH JOTOBipHE CHHCAHHA 3
BIJIMIOBIIHOTO paxyHKy, BH3Ha4eHOTO KITi€HTOM, CyMH KOWITIB, JOCTATHBOI JJIsl 3AIMCHEHHS KYMiBJIi a00 MpoJaxy
0e3roTiBKOBOi 1HO3eMHOI BamoTH. baHk BHKOHYe iHimiioBaHy KilieHTOM ormeparmiro 3 KyIiBIi, NPOJAXy
0e3roTiBKOBOI IHO3€MHOI 32 HACTYITHUX YMOB:
-y KitienTa BimkpuTi paXyHKH B HalliOHAJBHIN BAIIOTI Ta y BAJIOTI, 10 KYITYETHCS/TIPOIAETHCS,
- Ha PaxyHKY CIIMCaHHS JIOCTaTHHO KOIITIB ISl CIIMCAHHS Y BIATIOBIAHINM BaIOTI TSt 3/1iIHCHEHHSI BaJIFOTHOI OTIepartii;
- CyMa BaJTIOTH, 110 KyMy€EThCs/poaeThes KilieHToM, He epeBHUIIye BCTAHOBIICHHH 3aKOHOIABCTBOM JIIMIT;
- BIICYTHICTh Ha paxyHKY 3apaxyBaHHs a00 PaxyHKY CIIMCAHHS Oy/Ib-SIKUX OOMEXEHb.

4. IOCTIMHO JIFOYE JOPYYEHHS
4.1. bank Ha TiJACTaBi yMOB JIOroBOpy (Yroju) Npo HaJaHHS OaHKIBCHKOTO TNPOAYKTY Ta JlOrOBOpY BUKOHYE
noctiiiHo aitoue nopyuenns (mapami — IJI/1) most 3aiiicHeHHs perynsapHux rutatexiB 3 BIIP mis HacTynmHUX LijieH,
asie He BUKJIIOYHO:
4.1.1. Tloramennst 3a6oproBaHocTi 3a kpeauramu Kiienra B banky.
4.1.2. TlomoBHEHHsI AeMO3UTHOrO paxyHKy KienTa B bBaHKy (SKIIO TOMOBHEHHS IependadeHe yMOBaMH
JETIO3UTHOTO MIPOAYKTY).
4.1.3. Omiatu KOoMiciliHOT BUHAropoau baHky Ta IHIIMX IJIaTeXiB, 3riaHO0 3 YMHHUMHU Tapudamu banky.
4.1.4. 3nilicHeHHs IHAMBIAyalbHUX IJIATEXIB 32 peKBI3UTaMH, BU3HaYeHUMH KitieHTOM.

4.2, 3nificuenns tuiatexis 3a [1J]J] Ha morameHHst KpeAUTHOT 3a00ProBaHOCTI, MOIMOBHEHHS ACMIO3UTHOIO PaXyHKY
Ta OTUIATH KOMICI# BiJOyBa€ThCs 32 PaXyHOK JIOCTYITHOTO 3anIIKy kKomTiB Ha BIIP (3 ypaxyBanusm KpenurHoro, 3a
HAsBHOCT1).

4.3. 3nificHeHHs 1HAMBITyalbHUX TUIATEXKIB 3a PEKBI3UTAMH BiJIOyBa€ThCA Ha MIJNCTaBi BIAMOBITHOI JOJATKOBOI
YTOIH 10 AOTOBOPY (Yroam) mpo HagaHHSI OaHKIBCHKOTO MPOAYKTY.

4.4, KnieHT Hece BiANOBIAaNbHICTh 32 KOPEKTHICTH MapaMmeTpiB iHAWBiNyanpHuX IutatexiB 3a IIJIJI, 30kxpema:
OTpHMYyBaya, NepiOJUYHICTD TUIATEXKIB, CTPOK Jii, cyMa IUIATeKy TOLIO.
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4.5, Skmo mnatik 3a [/l npunagae Ha BuXimHuil ab0 CBATKOBHM JIEHBb, TO IJIATIXK 3IHCHIOETHCS B OCTaHHIH
PoGouuil nenp, o nepenye 1bOMY BUXIAHOMY, CBITKOBOMY JIHIO.

4.7. Kmient mae npaBo Hagatu aekinbka [1/1J] o oguoro BIIP. IIpu npoMy mpiopuTeTHICTD MIaTEXiB BUZHAYAETHCS
Kiienrom.

4.8. KiieHT MoXxe caMOCTIMHO 3IiHCHIOBaTH Tatexi, siki gopydeni B pamkax [IJIJI. Ilpu npomy bank He Hece
BiJIIOBINTBHOCTI 32 3/I1MCHEHHS TIOBTOPHOTO TuTaTexXy npu BukoHaHHi [1J]/] KitienTa.

4.9. KnienT Moe iHiniroBatn 3Miny peksizutiB I1JI/] abo ckacysanns [1J1/] (okpiM omiatu KOMiciiHOT BHHATOPOTU
Banky abo iHIIMX TUIaTeXiB, 3rigHO 3 YMHHUMU Tapudamu baHky).

4.10. ¥ pa3si "HegoctatHocTi komTiB Ha BIIP mis Bukonanus matexy 3a [1J/] B moBHOMY 00CSI3i MOYMHAIOYH 3
HacTynHoro PoGodoro nHsS 3 OaTW Takoro IUiaTexy, baHKOM 3IiHCHIOEThCS ILIOJCHHA IEpEeBipKa HOCTYIHOTO
3anumKy komTiB Ha BIIP (3 ypaxyBanusm KpeautHoro nimiTy, 3a HasiBHOCTI) 1t Bukonanust [T/

4.10.1. [InaTesxi Ha MmorameHHs KPeIUTHOT 3a00pTOBaHOCTI 3IMCHIOIOTHCS 3 MOMEHTY HaJIXO/KeHHs KomTiB Ha BITP
1 10 MmomeHTy noBHOTO BUKOoHaHH: [1]1/] abo mo matw HactymHOTO TaTexy 3a [11/1.

4.10.2. [Inarexxi HA TIOMIOBHEHHSI JICTIO3UTHOTO PAaXyHKY 3/IHCHIOIOTBCS 3 MOMEHTY HAJIXOJPKeHHs KommTiB Ha BITP
HPOTATOM CTPOKY, 3TiIHO 3 JOTOBOPOM, a00 JI0 AaTH HACTYIHOro ruiatexy 3a [1J1/1.

4.10.3. [npuBigyansHi IiaTexki 30i1HCHIOIOTECS 3 MOMEHTY (opmyBanHs Ha BIIP 3anumiky KomTiB, JOCTaTHHOTO AJIS
BUKOHaHHS riarexy 3a [1/1/] B moBHOMY 00cs13i, a00 10 1aTh HacTymHOro miaTexy 3a [TJ1J]1.

4.11. V pa3si megocratHocTi komTiB Ha BIIP mist Bukonanus matexy 3a [TJIJ] s omaTi komiciitHOT BUHaropoau
Ta IHIIUX IUIATEXIB, 3riAHO 3 YnHHMMHU Tapudamu banky, cyma Takoro aTexy CTATyHOThCs baHKOM y moBHOMY
00cs13i 32 paxyHOK 3aJMIIKYy IOCTYIHUX KOWITIB (3 ypaxyBaHHsSM KpenuTHol jiHii, 32 HasSBHOCTi) Ta 3a PaxyHOK
HECAHKI[IOHOBAHOTO (TEXHIYHOT0) OBepapadTy.

4.12. YV Bumanky IIJI/l Ha morameHHS KpeAuTHOI 3a00proBaHOCTI Ta/abo TOMOBHEHHS AEno3uTy BamioTa BIIP
MTOBHHHA CIIBIMA/IaTH 13 BAIOTOIO KPEAUTHOT 3200PTrOBaHOCTI Ta BANIOTOIO ICTIO3UTHOTO PAXyHKY.

4.13. [nuBimyanpHi mIaTexXi 3a peKBi3UTaMu 3/IHCHIOIOTHCS BUKIIOYHO 3 BIIP y rpuBHI Ha paxyHKH y TPHUBHI.

4.14. KiieHT TOBHHEH HE PiAle OJHOTO pa3y y KaJleHAapHHUHA MicAllb KOHTPOIOBATH TwaTexi 3a [1J1/] mosxom, ane
HE BUKIIIOYHO, KOHTPOITIO pyxy KomTiB 3a BITP.

5. CACTEMA JUCTAHIIMHOI'O OBCJAYTOBYBAHHS «(IHTEPHET-BAHKIHI »

5.1. Hnsa s3nuiticienns KiieHTOM OaHKIBCBKMX OIEpalliid, 10 HE IMOB’s3aHi 13 3IHCHEHHAM MiANPUEMHHIIBKOT
nistibHOCTI, bank Hagae Kiienty noctyn qo0 CucteMu JUCTaHIIHHOTO 00CIyroByBaHHs «[HTepHET-OaHKIHI.

5.2. KitieHT 3asBI1sl€, 10 MOTIEPEAHBO O3HaOMUBCS 3 [IpaBuiiaMu, po3MillleHUMU Ha caiiTi baHKy 3a €leKTPOHHO0
anpecoro: Www.ideabank.ua a6o na caiiti CIO 10 (Jomarok 1 no AKBO®O), BoHH oMy 3po3yMini Ta BiH
3000B’A3YEThCA iX BUKOHYBATH.

5.3. IlpaBuia € HEeBix €MHOIO YacTHHOMO 11b0T0 JloroBopy. Uepes iHinitoBanus KitientoM Oyb-skoi onepariii B C/1O
10 KuieHnT miaTBeppKye, M0 BiH 03HAHOMHUBCS, TIOTO/KYETHCS Ta IPUHAMAE YWHHI HA MOMEHT BYMHEHHS BiJ[IIOB1THOT
onepauii IlpaBuna ta Tapupu banky, mo craiote 000B’s3k0BuMHU A1t CTopiH maHoro JloroBopy (BHUKJIIOUHO B
pO3pi3i omepaiiii, 1110 iHIIIFOBAJIACH).

5.4. Kiienr 3niicaroe goctyn go CHO 10 uepe3 mepexy InTeprer, a came, uepe3 callT/caliTH, BU3HAYEHUI/HI
IIpaBunamu.

5.5. Hoctyn 1o mepexi [HTepHET, a TaKoK BUKOPUCTAHHS 1HIMX TEXHIYHUX 3aCO0IB Ta MPOrpaMHOro 3a0e3MeyeHHs,
oo € HeoOXimHuMH A 3aidicHenHs noctymy no Caitty CHO 10, He € mpemmerom 1poro JloroBopy, i
3abe3neuyeThcs KirieHTOM camoCTiiiHO 3a HOTO BIaCHUN PaxyHOK.

5.6. Ilignucyroun 3asBy Ha TMpHETHAHHS 10 1boro JloroBopy/ 3asBy MpoO BiIKPUTTS/3aKPUTTSA/3MiHY TOCIYT Ta
iHmmx, KimeHT 0€3BIAKIMYHO MOTOKYETHCS 3 THUM, IO NMpH mianucanHi ycix onepaiiii y C/10 10 3a momomororo
OTP BiH moromxyerbcs 3 yciMa yMOBaMHM, BUKJIAQJIEHHMMH B HOPMAaTHBHUX JOKyMeHTax baHKy, siki moB’s3aHi 3
BUKOHAaHHIM JTaHMX Omepaliil Ta po3mimeni y Bigninennsx ta/abo na Caiiti banky, ta/abo na Caiiti C/1O 10 1 €
YUHHUMU Ha MOMEHT iHillifoBaHHs orepariii. [lepeik OaHKIBCHKUX OIEpalliid, JOKYMEHTIB, JOTOBOPIB Ta 1HIIUX JiH,
0 MOXYTh OyTH iHinioBaHi/mianucani/ yxmageni Kmientom 3a momomororo CHO IO, a takox mopsmok ix
31iCHeHHs BU3HavatoThCs [IpaBunamu.

5.7. Haganns Kiienty nocryny no CHO 10 3nificHioeThest bankom 3a ymoBu HasiBHOCTI y KitieHTta Bijkputoro y
banky BIIP B HamioHanbHIHM BanmroTi YKpaiHy.

5.8. Knienr, y pasi Bukopuctanns CHO 10, 3a3paneriap noroaKyeTses 3 yciMa pU3UKaMH, SIKi IpuTamMaHHi poOoTi B
Mepexi [HTepHeT.

5.9. TnymaueHHs TepMiHiB B iboMy JloroBopi BifnoBigae TirymMaueHHIo TepMiHiB y [IpaBuinax.

5.10. [Insa orpumanns Hoctyny no CHAO 10 Knient, nignucyroun 3asiBy Ha nIpueaHaHHA A0 naHoro Jorosopy Ta /abo
VYroau, npoxoauts nponenypy peecrpaiii y CJ1O 10 sinnosiguo no Ipasui, BBoautk Jlorin ta crBoproe [lapos.

5.11. OTP nancunaetsest Kiienty Ge3nocepesiHbo mepes iHIMiIoBaHHSIM 0aHKiBCHKOT omepariii 3a JOMOMOTOl0 Sms-
noBijiomiieHHss Ha ®inaHcoBHWiT HOMep. baHk Mae mpaBO BU3HAYATH OKPEMi BUIM ONEpaliid, 3MIHCHEHHS SKHX
Kiiearom B C/1O 10O me Bumarae minreepmkenas OTP.

5.12. Bimnosimro nmo cr. 207 [uBineHOrO KOAekcy VYkpainu, CTOpOHM MIMNIIM 3road MIOAO MOMKIHBOTO
(morryctumoro, mpaBoMipHoro) BukopuctanHsid OTP mpw ykmaganHi B MOJanbIIoMy MK HAMH TPAaBOYHMHIB 3a

nmoromororo CJIO 10 Ta/abo mpu iHimiroBaHHI, miaTBeppKkeHHI Tomo 3a nomomoror CJIO 10 Kiientom Oynb-skoi
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nepexndaueHoi [IpaBunamu GaHKIBCbKOi omepaiii Ta aii 3 Oynap-skuM paxyHkoM Kitienrta, Bigkputum y banky, Ta
onepariero B CHO I0.

5.13. Croponu midinuim 3roam, IO BCi OaHKIBCBKI omepariii, Yroju, iHII JOKYMEHTH/iHIIiaTUBH, 3IIHCHEHI B
€JIIEKTPOHHOMY BHIVISIAL, € €JICKTPOHHUMHU ITOKYMEHTAMH 1 BBaXKAIOTHhCS TAKUMH, IO YKIaAeHi i3 IoIepKaHHSIM
MUCHMOBOI (POPMHU, Ta HE MOXKYTh OYTH OCIIOpPEHi 3 OTIISAY Ha 1X eNeKTpOHHY (hopMy.

5.14. KienT 30008’ s13aHUI 3a0€3MeUNTH/TapaHTyBaTH HEMOXKIINBICTE OTPUMAHHS TpeTiMHu ocobaMu iH(hopMaIlii mpo
[apons Ta OTP. Byne-axy oco0y, ska Bukopuctaia Jlorin, O.KOD Ta/a6o I[lapons Ta/abo OTP bank 6e3ymoBHO
BBaxxae KitieHTOM Ta He Hece BIAIOBIAAILHOCTI, SIKIIO L€ HE BIAMNOBIAAE AiHiCHOCTI. PU3UK 1 BCIO BIANOBIAAIBHICTE 3a
HecaHKI[loHOBaHe Bukopuctanas Jlorina, [Tapomsa, O.KOD Tta OTP nece Buxmrouno Kiient. byap-sxa 6aHKiBChKa
omeparlisi, yrojga TOIIO HE MOXe OyTH BiJMiHCHa, BH3HAaHA HEMIMCHOIO, BIAKJIMKAaHA TOINO, SKIIO BOHA Oya
3nilicHeHa 3 Bukopuctanasm OTP.

5.15. V pasi Brparu (3a0yBanns) Kmienrom [lapomnto, Kiienty HeoOximHO BUKOHATH [ii 1O BigHOBiIEHHIO [laposio
3rigno 3 [IpaBunamu.

5.16. Byap-skuii HoBuil [lapons, O.KOD Tta/abo OTP, nagicnanuii bankom Kmienty, oTpumanuii abo 3MiHeHUH
KiienToM BimmoBimHO 10 yMOB 11b0TO JlOTOBOpY, BH3HAEThCA MM JlOrOBOpOM 1 BCiMa HOro 4acTHHAMHM, 30KpeMa,
ane HeBUKIIOUHO [IpaBunmamu, BiamoBigHO sk ITapons, O.KOD Tta/abo OTP (BuxirodHO A0 TEpMiHY, BU3SHAYEHOTO B
[Ipaswmnax). [lonepenui O.KOD , [Tapons Ta OTP BU3HAIOTHCS HEIHCHUMH.,

5.17. bark Hamae Kmieary goctymn qo CJ1O 10 BukiogHO y pasi 3aificHeHHs ycmimHoi aBTeHTudikamnii Kimienra, sxa
BBXKAETHCS TAKOKO Y pasi BBeneHHs KimienToM mpaBunsHuX Jloriny Ta [laporo .

5.18. Ina BigaoBneHHs pocrymy a0 CJO IO (y pasi 3abnoxyBanHs/npunuHeHHs) KTieHT MOBUHEH 3BEPHYTHUCS 3
BIJINIOBITHOO 3asBOK0 y BimminenHs abo B iHImMiA criocio, 1m0 He cynepeuuTs [IpaBuiam ta 1ipomy JloroBopy. bank
3nificHtoe KimieHTy BiTHOBIIEHHS ITOCITYTH 3T1THO CBOiX BHYTPIIITHIX HOPMATHBHHUX JOKYMEHTIB.

5.19. VYci komicii Ta po3paxynku, oB’s3aHi i3 kopuctyBanusim CJ1O 10, nependaueni y Tapudax banky, unHHNX Ha
BU3HAYCHY JIaTy, 3 IKUMHU KITieHT 03HalOMIICHUH Ta TIOTOAMBCS Y MOPSAIKY, epeadoaueHomMy 1. 5.3 mporo Jlororopy.
5.20. V pasi vecrtatu Kimieatom kowmicii 3a kopuctyBaras CJ/IO IO, skmo Taka icCHye BiIOBITHO JO YMHHHX
Tapudis banky Ha Bu3HaueHy nary, bank moxe 3abmoxyBatu joctyn Kmienta go CJO 10. Jlns BimHOBIEHHS
Hocryny no CJ10 IO Kiient mMae criatutu 3a3HaueHy Komiciro.

5.21. baHk 3000B’sA3y€TbCH:

5.21.1. manaratu Kiienry moctyn qo C/1O 10 BignosigHo 10 yMOB naHoro Jlorosopy ta [Ipasun;

5.21.2. BUKOHYBaTH AWCTaHIiiHI po3nopsmkeHHs Kiienta, mignucani 3a pomomoroto OTP, sxkmo BoHU
BiJNOBial0Th yMoBaM naHoro JJorosopy Ta [IpaBunam;

5.21.3. na Bumory Kirienra HamaTn y npuMinieri banky a0o B iHIIHMIA crociO 3a B3a€MHOI JOMOBIIEHICTIO CTOpiH
nepenOaueHe [IpaBunamu noKyMeHTaNbHE IMiITBEp/HKCHHS 3/ilicHeHHsT KiieHToM Oyab-sikoi OaHKiBCHKOI omepartii
MPOTSITOM CTPOKY, BU3HaueHoro [IpaBunamu;

5.21.4. BukoHyBatH iHII, Bu3HaueHi [IpaBuiamu, 3000B’s3aHHs, 1100 OAHKIBCHKUX OIMEpaIlifi, 3MiHCHIOBAHUX
Kitiearom B C10 I0.

5.22. KuieHT 3000B’s13aHmii:

5.22.1. znuiticatoBatu noctyn no CJ1O IO 3 BUKOpUCTaHHSAM TEXHIYHHX Ta MPOTPaMHHX 3ac00iB, IO BiAIMOBiIAIOTH
BUMOTaM, BU3HaueHuM [IpaBunamu;

5.22.2. 3abe3neuyBatu HepocTynHicTh [lapomo Ta OTP Tperim ocobawm;

5.22.3. e nepenasatu BIIK Tperim ocobawm;

5.22.4. ue posronomryBatu [1IH-kox ta pexBizutu BIIK (HOMep, crpok aii Ta CVV2/CVC2 xon). bank He Hece
BIJIMOBiTaIbHOCTI 3a KOy, 3amoxisiHy Kiienty y Bumaaky nepemaui Kiienrom BIIK TperiMm ocobam Ta/abo
posrosomiennst Kimienrom I[TIH-koxy BITK ta/a6o pexsizutis BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHU NIEPCOHANLHUX 200 KOHTAKTHUX JIaHUX MOBIIOMHTH BaHK y MOpSAKY Ta y CTPOKH, BiAMOBIIHO
1o m.2.11. uporo Jorosopy;

5.22.6. BukoHyBaTH BuMOru llpaBwy mpu KOpUCTYBaHHI Ta iHIIiIOBaHHI KOXHOi OaHKIBCHKOi omepauii 3a
nponomororo CI1O 10;

5.22.7. crutauyBaTH KOMICiiiHy BUHAropoJy 3a Hociyru, orpuMmai 3a gornomororo CHO 10, BiANoBiAHO A0 YMHHUX
Tapudis banky;

5.22.8. ue 3aiiicaroBatu B CJ1O IO aii, 110 MOXyTh MPU3BECTH 10 HEMOXKIMUBOCTI IHITMMH KJTIEHTAMH HOCTIHHO 200
tumuacoBo BukopucroByBatn CHO 10. ¥V pasi nopymennss Kiienrom naHoro 3000B’si3aHHS, BiH 3000B’s3aHUI
BigIIKOAyBaTu baHKy Ta iHIIMM KIli€eHTaM MaTepiajibHi Ta/abo MOpanbHi 30UTKH, CIPUYMHEH] BiAMOBITHUMH JiSIMH
Knienra;

5.22.9. BukoHyBaTH iHIIN, BU3Ha4YeHI [IpaBumamu, 3000B’sI3aHHs 11010 OAHKIBCHKHMX OIEpallii, 3aiIHCHIOBAHUX B
CHO IO.

5.23. bBaHk mae€ npaBo:

5.23.1. mpu HagaHHI MOCIYr 3 OOCIYrOBYBaHHS PaxyHKy CaMOCTIHHO CIIMCYBaTH HaJIeKHY CyMy KOMiCiHHOL

BHHATOPOIH, BiAMOBIMHO 10 unHHKNX TapudiB baHky;

5.23.2. y Oyap-sKuii MOMEHT 3 BJIACHOI 1HIIIATUBU Ta Ha BJIACHHUU PO3CYJl B OJHOCTOPOHHBOMY IMOPSAKY BHECTH

3minu 110 [IpaBun Ha yMOBax Ta B HOPSIAKY, BU3HaUeHUX 1M JJoroBopom;

5.23.3. 3wminroBaru Tapudu banky 3 nonepemxenssm npo 1e Kmienta Ha Caiiti banky, Ta/a6o na Caiiti CJ0 I1O;

5.23.4. mpusynunutu/3abnokyBaru goctyn 1o CJ1O 10 y Bunaaky mino3pu HecaHKIIIOHOBaHOTO BXoay Ao Cuctemu.
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VYpa3zi HenamanHs KirieHTOM HEOOXiHMX JOKYMEHTIB 4YHM BioMocTeld ab0 yMHCHOTO HaJaHHS HEMpaBIWBHX
BiloMocTe#t mpo cebe bank BimMOBiIsSEe WoMy B HajgaHHI OaHKIBCHKHX IOCTYT, MepeadadeHux muMm JloroBopom, a
TaKOX Yy pa3i HeIOTpUMaHHA iHIIMX BUMOT AaHoro Jlorosopy ta [Ipasu;

5.23.5. 3a momepenniM mosigomiacHHIM Kiienta OnokyBatu #oro mgoctyn o CJO 10 3 Mmeroro 3ailiCHEHHS
PEMOHTHHUX Ta MPOQiIaKTHIHUX POOIT;

5.23.6. inmi mpasa, nependaueni [Ipasunamu.

5.24. KuieHT Ma€ npaBo:

5.24.1. na BnacHuii po3cyn kopuctysatucs rociyramu CJ1O 10 BignosimgHOo 10 ymMoB ganoro [loroeopy ta [IpaBwui;
5.24.2. Bumarartu Bij banky HajmanHs B npuMmiineHHi banky abo B iHmmi crociod 3a okpeMoro qoMoBieHicTio CTOpiH
JIOKYMEHTAJILHOTO MiATBEpKeHHs 3iaiiicHeHHs Kiientom OankiBcbkoi omeparii B CJIO 10; 5.24.3. inmi mpasa,
nepexabaueni [IpaBunamu.

5.25. bank He Hece BIMOBIIAIBHICTH 32 BincyTHICTH noctymy g0 CIO IO abo nekopektHy podory CJIO 10 y pasi
BUKOpucTaHHs KitieHTOM 17151 3MiiCHEHHS TAKOTO JOCTYITy TEXHIYHHAX Ta MPOTPaMHHUX 3ac00iB, AKi He BIAMOBITAIOTh
BuMoram IlpaBui, a0o BurHeHHs KiTieHTOM iHIUX JIii, 1110 HE BiIOBial0Th BUMoram [Ipasui.

5.26. TTinnucanusam 3asBu Ha npueHanHs abo Yroau KimieHT minTBepaKye, mo HoMep MOOITBHOTO Tenedony, TKui
B Hiif 3a3Ha4eHo Oyzae Jlorinom, sxuit pasom 3 O.KOD, Ilaponem ta OTP OymyTh moCTymHI BHUKITIOYHO OCOOHCTO
Krienty Ta mo Oynp-sKki iHII TpeTi 0cOOM HE MalOTh TOCTYIy 10 IuX AaHuxX. KimieHT npuiiMae Ha cebe BCi pU3UKH Ta
BCIO Bi/IMIOBIIANbHICTD, OB’ I3aHy 3 HEBUKOHAHHSAM IIHOTO MOJIOXKEHHs JloroBopy.

5.27. KiieHT 3000B’3y€ThCS BiALUIKOJOBYBAaTH y TIOBHOMY 00cs31 BCi oHeceHi bankoM 30UTKH ypasi 3acToCyBaHHS
no baHKy caHKIIi¥ BHACTITOK TOMUJIKOBHUX Ta BUHHUX Aiil KitieHTa.

5.28. Knient nonepemxkenuii bakoM Ta yCBiIOMITIOE, 1110 3/iiCHEHE HUM BinkiodeHHs nepesipku CVV2/CVC2 komy
1o BIIK migBuinye pu3uK HECAaHKI[IOHOBAaHOTO BUKOPHCTAHHS KOIITiB Ha paxyHKYy 3 OOKy TpeTix oci0 Ta mpuiiMae
PU3UK TAKOTO HECAHKI[IOHOBAHOTO BUKOPHCTAHHS KOIITIB HA PaXyHKY TPETiMHA 0COOaMHU.

6. HIOCJIYI'A SMS-BAHKIHI'

6.1. Ilinmucanusam JloroBopy Kiient no3Bomsie banky nHaacunatu Ha PiHaHcOBU HOMEp a0O IHIIMI KOHTAKTHUH
HOMeEp, SMS-TTOBIIOMJICHHS 3 1H(pOPMAaIIi€lo MO0 ONEpallii, sSKi 3aiHCHeHO 3a Bka3aHuM Kiientom 1P Ta
3aJIMIIKY KOIITIB HA HHOMY.
6.2. Tlocmyra Sms-OaHKiHTY HamaeTbcss TUM KitieHTam, siki 0OCIYyroBYIOThCS OIEpaTOPaMH MOOITBHOTO 3B'S3KY
cragnapry GSM, 1m0 MaroTh BIANOBigHE OONAaTHAHHS 1 HAJAKOTh IOCAYrd Tepenadi iHdopmamii Ha MOOUTBHI
tenedonu yepe3 Mepexy Internet (e-mail-muto3u).
6.3. SMS-TIOBIIOMJICHHS HaJICHUJIAIOTHCS TICIIs KOYKHOI orepaitii, sika Big0ynacs 1o MOTOYHOMY PaxyHKY.
6.4. Kitient nae 3roay Ha Te, 110 iH(popMarris o0 onepariii 3a BkazanuM Kiientom [P Oyae nepeaasatucs uepes
BIJIKPUTI KaHAIH 3B’S3KY 32 JOMOMOTOI0 SMS-TIOBIIOMJICHb 1 MOXKE CTAaTH BiJJOMOIO TPETiM 0cobaM, y 3B A3Ky 3 YUM
KitieHT He Oy/ie MaT KOJJHHUX MpeTeH3ii 10 baHKy 3 1[bOro NpUBOY.
6.5. KitienT 30008’ s13aHui:
- HEBIJIKJIaJIHO IICEMOBO NOBiIOMUTH baHk 1po 3MiHy HOMepy TenedoHy, sikuii OyB 3a3HaueHui sk DiHaHCOBHIA
HOMED;
- HeraifHo noBiloMuTH baHK mpo BTpaty MobuTbHOTO Tenedony 3 SIM-kapToro 3 HoMepoM TenedoHy, skuii OyB
3a3HaueHui, sk @DinancoBuit Homep. Jlo orpumanHs Bixm KitieHTa BiJIOBITHOTO MHCEMOBOTO YW IHIIOTO
noBilomiieHHs: baHK He Hece BiAMOBIAANBFHOCTI 32 MOXKIMBUN meperiy iHdopMallii 3a MOTOYHUM pPaxyHKOM
Kuienra tperimu ocobamu.
6.6. KitienT Mae npaBo npu OakaHHI IPUITMHUTH HAJICHIIAHHS TTOBIIOMIIEHh 200 3MIHUTHU PEXHM iX HaJCHIaHHs. [[is
ILOTO HOMY HEOOXiHO 3BepHYTHCS B baHK 3 BIAMOBIIHOIO 3asBOIO.
6.7. bank He Hece BiJIMOBINATBHOCTI 32 HEHAIAHHS TIOCITYTH 3 IPUYHH, SKi HE 3aJIeXaTh BiJl HHOTO.
6.8. bank He Hece BIJNOBIJAIBHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TIOBIIOMIICHHS 3 TPHYUH, 3aJICKHHUX BiJ
oreparopa MoOUIbHOTO 3B'A3KY KiieHTa abo Internet-mposaiinepa.
6.9. BiamoBiaapHICTH 3a HEPO3TOJIOIICHHS BIJOMOCTEHW MpPO cTaH paxyHKy KimieHTa, 1m0 MiCTATBCS Yy SMS-
MTOB1IOMIIEHHSX, Hece KitieHT.
6.10. bank 3anmiae 3a coboro mpaBo 3B's3atucs 3a dinancoBuM HOMepoM TenedoHy 3 KimieHToM Juisi yTOYHEHHS
OIpOOHIIs A00 BUIIPABJICHHS HEBIIOBIIHOCTEH B O()OPMIICHHI 3asBKH.
6.11. Bank rapanTye, mo orpumMani Bij Kitienta BigoMocti He OyIyTh HaJlaHi TPETiM 0co0aM, KpiM BUTIAJIKIB TAKOTO
HaJIaHHA Ha IMiJICTaBl BAMOT YMHHOTO 3aKOHOJIABCTBA Ta I10ro J[orosopy.

7. TMOCJYT A «KKOHCBEPK-CEPBIC»

7.1. Ilocnyra «KoHcbepk-cepBic» miakimodaeTbes KilieHTYy aBTOMAaTHYHO y BUOAIKy OQOPMIIEHHS HUM
BianoBigHoro [lakery mociyr.

7.2. Tlociyra «KoHchepik-cepBicy nependavae HagaHHS iHPOpPMAIIHHUX MOCIYT KiieHTaM baHky Ha iX TenedoHHI
3allUTH MIOAO0 KOHCYJbTAlil MpO PO3KJIAA PyXy TPaHCIOPTY, HasBHICTb, NpuAOaHHA Ta OpOHIOBaHHS KBHTKIB,
HaBiramito B J10po3i, iHpopMaliiiHy MiATPUMKY B YyXXOMY MICTi, BUKJIMK Takci, KOMyHaJbHHX CIyXO (ciocapa,
CIIEKTPUKA, CAHTEXHIKA), OPraHi3alil0 TEXIOMOMOI'HM 3 OOCIyroByBaHHsS aBTOMOOILIS, OpPOHIOBaHHS TOTEIIB,

OTpUMaHHS KOHTAKTHUX JaHUX pecTOopaHiB, OapiB, KiyOiB, 3aMOBICHHsS Ta OpOHIOBaHHS CTONMKIB B Kade Ta
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pecTopaHax, mociyra «adima», yToYHeHHsI KOHTaKTiB Ta aapecu MarazuHiB, A3C, 0aHKiB, 0aHKOMATIB 0 TEPUTOPii

YkpaiHi.

7.3. Tlocnyra «KoHchepxk-cepBicy» HamaeThess KoHchepk-omeparopom Mastercard, Visa.

7.4. JIns Toro mo6 ckopucTatucs nmociayror «KoHcbepk-cepBicy», KirieHT Moke, skmo KoHchepx-orepaTop:
e Mastercard:

- 3arenedonyBaTH 32 HoMepoM Tenedony - 0 800 33 77 95;

- 1S I3BIiHKIB i3-3a kopaony y Whats App: +38 (067) 401 77 95;

- HamMcaTH B MeceHkepi Telegram kopuctysauy @mastercard_concierge_bot;

- HamrcaTH B MeceHmkepi Viber kopuctysauy mastercard_concierge_bot ;

- HarrcaTtH B Mecerpkepi Whats App 3a nomepom +38 (067) 401 77 95;

- magicnatu E-mail Ha agpecy - info@mastercard-concierge.com.
e Visa:

- 3aTeneoHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;

- HaImMCaTH B MeceHkepi Telegram kopuctyBady Mssg.me/service_concierge;

- HanrcaT B MeceHmkepi Viber kopuctysauy mssg.me/service_concierge;

- Hagicnatu E-mail Ha aapecy - visa@concierge.link.

7.5. baHk He Hece BiMOBITATBLHOCTI 3a sSKICTh mociayT KoHcsepik-omepatopom Mastercard, Visa.

8.POSMIILIEHHSA BAHKIBCBKHX BKJIA/IIB

8.1. 3rimHO 3 monokeHHAMH 1HOTO JloroBopy CTOpOHHM BU3HAYAIOTH 3arallbHUH TMOPAJOK 1 YMOBHU 3MiMCHEHHS
oreparliii moao po3mimeHHs KirieHToM 0aHKIBCHKHMX BKJIaMiB. Y BHUNAIKY MPUAHATTS PIlIEHHS MO0 PO3MIMECHHS
0aHKIBCHKOTO BKJIaJy Ha yMOBaX, siKi HaBeleHi Ha caiiti banky, bank 3000B’s3yeTbes npuiinsaTu Bin Kiienra Ha
30epiranHsi cyMmy BKJIaly, HApPaXOBYBaTH Ha HEi MPOLEHTH, IOBEPHYTH BKJIAJ Ta BUILIATUTH HapaxOBaHi MPOLEHTH.
KitieHT BBaXKaeThCS MOBIIOMIIGHUM Ta O3HAMOMIICHHM 3 YMOBaMH PO3MIIIEHHS OaHKIBCHKOTO BKIJIATy 32 OOpaHUM
JICTIO3UTHUM TIPOAYKTOM 03HAHOMHUBIIMCH Ha caiiTi baHky 3 ymoBamMu 00paHOro GaHKIBCHKOTO BKJIaIy 10 MOMEHTY
HOTro pOo3MilEeHHS.

8.2. Cyma, BamioTa, TEpMiH PO3MIIIEHHS KOXXHOTO 3 BKJIAJiB, PO3Mip TMPOIEHTHOI CTAaBKH, MOPSJOK Ta YMOBH
HapaxyBaHHA 1 CIUIATH MPOIICHTIB, YMOBU MOBEPHEHHS BKJIAAy, & TAKOX iHIII YMOBH PO3MIIICHHS BKIAIy, IO HE
BHU3HAYEHI 1IUM [[oroBOpOM, BU3HAYAIOTHCS YMOBaMHU OKPEMHUX JOTOBOPIB 0AHKIBCHKOTO BKJIAAY, IO YKIAIAlOThCS
Ha mizcTaBi mporo J{oroBopy Ta 3 ypaxyBaHHsM Horo ymoB. Taki JloroBopu 0aHKIBCHKUX BKJIQJIIB € HEBiJl'€EMHUMHU
YacTHHAMU IbOTO JI0roBOpy Ta pa3oM CKIAalOTh €JMHUNA JOKYMEHT. Y BHIAJIKy PO301KHOCTI MK yMOBaMH LIbOTO
Joroeopy Ta okpemux JloroBopiB OaHKIBCHKHX BKJIAJiB, 3aCTOCYBAaHHIO MiJIATal0Th YMOBH OKpeMHX JoroBopin
0aHKIBCHKHX BKJIa1iB. Taki 1oroBopu € myOJIiYHUMH Ta po3MillieHi Ha odiniiiHoMy caiiTi baHky.

8.3. HoroBip 0aHKIBCHKOTO BKJIAAy YKIQNAETbcs y MHCBMOBIH (opmi (y mamnepoBoMy BUTIsIII ab0 y BHUIIISAIL
EJIEKTPOHHOT'O JIOKyMEHTa), CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3Ha4eHHMMH 3akoHOM Ykpainu "IIpo enekrponHi
JIOKYMEHTH Ta eJIeKTPOHHUI JOKyMEHTOOOIT").

8.3.1. V pasi ohopmienns Briangy uepes C1O 10, KmienT mianucye Jloroip 0aHKiBCHKOTO BKIIAY Ta HAJA€ 3TOTY
banky Ha BUKOHaHHS IUTATIXKHOI orepariii BHECEHHS KOLITIB Ha JETIO3MT i3 BUKOPUCTAHHSAM EJIEKTPOHHOTO ITiITHCY
(OTII), mo renepyerbcsi bankoM Ta Hajacuiaaerbess KilieHTY 3a JOMOMOrOr SMS-TOBioOMIICHHST Ha DiHaHCOBUI
Homep Kitienta Oe3mocepenubo mnepen mianucanHsMm Kiientom. Ilpu npomy Jlorosip 0aHKIBCHKOTO BKIIAIY
nianucyeThess baHKOM MUISIXOM HaKJIaJaHHS KBaJi(iKOBAaHOTO €IEKTPOHHOTO MiANUCY YIOBHOBa)KeHOI ocoon banky
Ta Haacwiaetbes KiienTy Ha anpecy enextponHoi nomrtu Kiienra, sky Kiient 3a3nauns npu odopmieni JloroBopy
0aHKIBCHKOT'O BKJIaJly, Ta sKa 3a3HadaeThcs y JloroBopi OaHKIBCHKOTO BKJIAMy a00 3a HOTo 3BEepHEHHSIM uepe3 Yar-
0oT. Y BHMNAAKy, KOJNM PpO3MIilllEHHA BKJIany BiaOyBaeThcs depe3 Bimminenns Jlorosip OaHKIBCBKOTO BKIaIy
PO3IPYKOBYETbCS Ta MIANUCYETHCSA 31 CTOPOHM BaHKy ymOBHOBa)KEHHM IpaLliBHUKOM BimJtineHHs Ta 31 CTOpOHU
KitieHnTa Ta nepeaaeThesl yIOBHOBaXCHHUM ITpaiiBHUKOM Bimminenns Kiienry.

8.4. HajaBau 1uiaTiKHUX MOCTYT TUIATHWKA HE Bejle OONIK IUIATOKHUX 1HCTPYKINH 1HINIATOPIB y pa3i BiJICYyTHOCTI
(HemocTaTHOCTI) KOIUTIB HA paxyHKax IUIaTHUKA. [I1aTHUK Mae mMpaBo BiAKIMKATH 3roAy Ha BUKOHAHHS IUIATKHOL
omepauii y Oyap-sKuii 4ac, ajie He Mi3Hille HACTaHHSI MOMEHTY O€3BIIKIMYHOCTI IUIATHKHOT IHCTPYKILIl, SKUH HacTae
MICIIsl CTUCAHHS KOINTIB 3 paXyHKY IJiaTHUKa. Y pasi mignucanas Kimieatom JloroBopy 0aHKiBCEKOTO BKJIay Yepes
CHO 10 i3 BukopuctanHsMm enekTpoHHoro minmucy (OTII), MoMeHT Oe3BIIKIMYHOCTI HACTaE€ OApa3y IMiCis
i ITBEP/PKEHHS Ollepartii.

8.5. KiieHT Mae mpaBo BiJIKJIMKATH TUIATDKHY IHCTPYKINIO Ta 3rojJly Ha IUIATDKHY OIEpaliio 3a BKIAIOM, KU
odopmiieHuil y BigmineHHi baHky, 0 HacTaHHS MOMEHTY O€3BiIKIMYHOCTI (10 MOMEHTY CITMCAHHS KOIITIB 3
BKJIQIHOT'O PAaXyHKY) LIUIIXOM NMMCHMOBOTO 3BEPHEHHS y BiJijeHHI baHky.

8.6. BHeceHHs cymu BKJIay Ha BKJIaHUI paxyHOK B BaHKy MiATBEpIKYEThCS:

8.6.1. y BumaaKy BHECEHHS KOILUTIB uepe3 Kacy baHKy — m1aTi>KHOIO iIHCTPYKILIEIO Ha TepeKas roTiBKY;*

8.6.2. y BUmaaKy 3apaxyBaHHs KOIUTIB 3 MOTOYHOI'O PaxXyHKy — BiATOBIIHOIO MJIATIXKHOIO 1HCTPYKUIEIO 3aBipEHOIO
MiITACAMH Ta TIeYaTKo0 31 cTopoHu baHky;*

*BceTyrmae B mifo micist TEXHIYHOI peatizarii.

8.6.3. iHIIMM TOKYMEHTOM, BIIIIOBIIHO 0 BUMOT YHHHOI'O 3aKOHOJABCTBA Y KpaiHHU.

8.7. 3a Bxiagamu oopmnenumu yepe3z CHO 10, bank nagcunae eneKTpoOHHUN TPUMIPHUK TUIATKHOI IHCTPYKILIT Ha
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email KopucryBaua Bkaszanuit B JloroBopi 0GaHKiBCBKOro BKJIamy abo 3a Horo 3BepHeHHsM uepe3 Yar-6or.* 3a
BKIagamMu odopmicHMMH uepe3 BimmineHnHs, manepoBa (opMa ILIATDKHOI IHCTPYKIII PO3APYKOBYETHCA Ta
3aBIpSETHCS MIANMCOM Ta TMEYaTKOIO 31 cTopoHKM baHKy yrmOBHOBa)keHMM IpaliBHUKOM BinfineHHs Ta 31 CTOpOHM
KirieHTa Ta epena€eThest yIIoBHOBaXEHUM TpamiBHUKOM Bimminersas Kiienry.

*Berymnae B z1ito micisi TEXHIYHOT peaizariii.

8.8. Cyma Bknamy nmoBepTaeThes KitieHTy micis 3aKkiH4eHHsI CTPOKY, BKa3aHOTO B JloroBopi 6aHKIBCHKOTO BKIIa1y, Ha
[P KunienTa, Binkputuii y banky a0o nuisxom Bugadi roTiBKOIO uepe3 kacy baHky.

8.9. V Bumanky mosepHeHHs bankom Bkiamy Ha BuMory KitieHTa TOCTPOKOBO (32 YMOBH, SIKIIO Take MpPaBO
nependadyeHo yMOBaMH OKpeMoro JloroBopy O0aHKIBCRKOTO BKIQAy), CyMa TaKOTO BKJIQAy MOBEPTAETHCS KIIEHTY
HUISIXOM BHJadi TOTiBKOIO depe3 kacy banky abo 3apaxoByerbcs na [IP Kiienra, Bimkputuii y banky. Kiient
IUIIXOM yKJIaaeHHs 1poro JloroBopy mopydae baHKy y BHIIAJKy DOCTPOKOBOTO ITOBEPHEHHS OYyAb-SKOTO BKIAIy
(Bci€l cymu BKJIQAy YW WOTO YaCTHHHW) 3apaxyBaTH Taky cymy Bkiamy Ha IIP Kiienta, abo Ha iHIIMA MOTOYHUI
paxynok Kiienrta, BkazaHuil B 3asBi Ha MOBEPHEHHS BKJIaly. Y BHIAJKY, SKIIO KiieHT Mae BCTaHOBJICHUH JIMIT
oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKJIaJly 3apaxOBY€THCS BUKIIOYHO Ha TAaHUH paXyHOK.

8.10. HapaxoBani nmponentu 3apaxoBytoTbes Ha [1P Kiienta, BigkpuThii y banky.

8.11. YMOBHM MpOJOBXKEHHSI CTPOKY (TEpMiHY) OKpEMOro BKJaly MOXYTh BHU3HA4aTHCh B KOHOMY JloroBopi
0aHKIBCHKOTO BKJIATy OKPEMO.

8.12. KiieHT Mae TpaBo TPOJOBXKHUTH CTPOK (TEPMiH) KOXKHOTO OKPEMOro BKJIaly Ha IHIIMH, HIX BKa3aHUH B
JoroBopi 6aHKIBCHKOTO BKJIa[ly, BiAMIOBIIHO 10 YMOB JaHOTO MYHKTY. Take MpOJOBKEHHs BKJIaLy BinOyBaeThCs 3a
yMOBH oTpuMaHHs Bix KiieHTa foro 3romu y xofi TeneoHHOT pO3MOBH 3 YITOBHOBa)KEHUM MpamiBHUKOM KoHTakT-
neHTpy banky micis 060B’s13k0B01 ineHTrdikamii KimienTa 3rigao BctaHoBIeHOTO bankom mopsaky. CTpok (TepMiH)
OKpEMOro BKJIaJy MOXKE MpPOJOBXKYBATHUCS B TOPSJIKY Ta Ha yMOBax SKi BIAMOBINAIOTH OOpaHOMY CTpOKY,
BU3HAUEHOMY LIMM TIOJNOKeHHsM JloroBopy, BHU3HAueHY KiJbKICTH pa3iB 3a 3romoro KiieHta. YV BuUmaaky, SKIIO
KiieHT He cKopHCTaBcs CBOIM MpaBoM oOpaTH CTpPOK (TEpMiH), Ha SKUH Oyle TPONOBXKEHO OKPEMHUH BKJIAI,
BIJIIOBITHO /10 YMOB IILOTO ITYHKTY, IMPOJOBKEHHS BKIJIAAY BiIOYBa€ThCS 3TiHO YMOB, MEpeA0aYeHUX Y KOXKHOMY
JloroBopi 0aHKIBCHKOT'O BKJIQIY.

8.13. YV Bumaznky mpoJoBKEHHS CTPOKY BKJIany 3rifgHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK HpOLEHTIB 32 KOXKHUIH
NPOJIOBKEHUH CTPOK (TepMiH) BKJaLy 3AIHCHIOETHCS 3a MPOIEHTHUMH CTaBKaMHM, sIKi [il0Th y baHky s
0aHKIBCHKHMX BKIAJIB IOTO CTPOKY Ta BUAY, 0€3 yKIaIeHHS JOJAaTKOBHX yToja (IOTOBOpPIB) A0 Takoro loroBopy
0aHKIBCHKOTO BKIAAy. AKTyanbHI PO3MipH TPOIEHTHHUX CTAaBOK 3a OaHKIBCHBKUMH BKJIAaJaMH PO3MIIIYIOTECA Y
Binninennsx ta Ha odimiiiHoMy caiiti baHky 3a enekTpoHHOI0 axpecor: Www.ideabank.ua. V pasi neszronu Kiienra
3 HOBUMH PO3MipaMH MPOLEHTHUX CTAaBOK, BBayKaeThcsl, 0 KirieHT BigMoBHBCs Bijx Takoro JloroBopy 0aHKiBCBKOTO
BKJIAJy Ta Ma€ TPaBo JOCTPOKOBO OJICPXKATH BKIJIAA O€3 mepepaxyHKy MPOIEHTIB Ta OyIb-IKUX MTPadHUX CAHKIIIH.
VY paszi MoBuaHHS (BiICYyTHOCTI MHCHMOBUX 3ariepedeHs) KilieHTa mpoTsaromM TepMiHy, SIKHH BU3HAYEHO B KOXKHOMY
JoroBopi 0aHKIBCBKOTO BKIIAJy, BBa)KAE€THCS MOTOKEHWM Ha 3alpolOHOBaHMX yMOBax. [ padik HapaxyBaHHS
nporeHTiB KitieHT MoXke caMoCTiifHO po3pyKyBaTH i3 odimiiiHoro caiity baHky.

8.14. Tlopsinok HapaxXyBaHHS Ta CILIATH MPOLEHTIB:

8.14.1. TlpoueHTH Ha BKJIAJ HAPaXOBYIOTHCS BiJ JHsI, HACTYIHOIO 3a JHEM HaJXOIKCHHS BKJIany B baHk, 1o THS,
KM TIepelye foro nmoBepHeHHIo KimieHTy MeTonom «dakt/(akr.

8.14.2. SIxmio NeHb BWILIATH HApaxXxOBAaHWX MPOIEHTIB IMPHUIIANAE HA BUXITHUA a00 CBSATKOBHH ICHB, MPOICHTH
MOXYTh OyTH oTpuMaHi KitieHTOM y nepimii 3a HUM OaHKiBCHKHI POOOYHIA JICHB.

8.14.3. bank rapaHTye BHILIATy MPOICHTIB 3a BKJIAJIOM 3a CTaBKOIO, sIKA Jisyia MpU BHeceHHI KJTiEHTOM KOIITIB y
baHK, mpoTATOM TPHOX MICSAIIIB 3 THS BIAKPHUTTS PaxXyHKY 3a BKIIAJOM, MicIis 40oro baHk Mae mpaBo iHIMIIOBATH Mepe;]
KimienTom mepersisn (3MiHy) TPOIEHTHHX CTaBOK Y 3aJIEXKHOCTI BiJl 3MIHH T'POIIOBO-KPEIUTHOI MOJITHKK abo
00s1ikoBOi cTaBku HarioHanbHOro 0aHky YKpaiHu 3 BiJIIOBIIHMM MOBITOMJICHHAM Npo e Kiienta Oyab-skuM i3
crioco6iB Ha BuOip baHky, a came: ocobucTo 3a ymoBH siBku KitieHTa Ha BijineHHs; NUISIXOM HaJICWJIaHHS JIHCTa 32
BkazaHUM KirieHTOM MiclieM HOro TpOXKMBAaHHS, PO3MIIICHHSM BiIIIOBITHOTO IMOBIJOMIJICHHS 4epe3 MiclieBi abo
perioHaNbHI JpyKOBaHI 3aco0M MacoBol iH(opMmarliii, Ha odiriiiHoMy caiiti banky. ¥ pa3i MoB4aHHS (BiIICYTHOCTI
MUCBMOBHX 3amnepevenb) Kiienta nporsrom 10 (ecstn) KaneHaapHHUX JHIB 3 MOMEHTY MOBIJIOMJICHHSI HOTO B Oy Jb-
SKUI 3 BHUIEBKa3aHUX CHOCOOIB Mpo iHinitoBaHHS baHkoM meperisiny (3MiHM) MIPOLEHTHOI CTAaBKK BBa)KAETHCS, 110
Kitient noroauBcest 3 IpaBOYMHOM PO Meperisiy (3MiHy) po3MipiB MPOIEHTHUX CTaBOK 32 BKJIAJIOM, 3alTPOIIOHOBAHUX
bankom, 0e3 yknaleHHS OJATKOBUX yroj (joroBopiB) no JloroBopy OaHKIBCBKOTO BKJaIy, a 3MiHEHI po3Mipu
NPOLIEHTHUX CTaBOK 3a BKJIaZOM HaOyBarOTh YHHHOCTI ITICHIS 3aKiHUEHHS BHUILEBKA3aHOTO JAECATHIEHHOTO CTPOKY Ta
BiZJOOpaKalOThCs Y BUIMCII 32 BKJIQAHUM paxyHkoM KiieHTa npu HaiOnmkyuiit fioro sBui B bank. Skmo KimieHnT He
MOTO/DKYETHCSL 3 3aIpPONOHOBAaHMM baHKOM TeperisfoM (3MIHOIO) TPOIEHTHHMX CTaBOK 3a BKJIAQIOM, BiH
3000B’s13aHUH MPOTATOM BHILIEBKA3aHOTO AECATHACHHOTO CTPOKY MMCHbMOBO MOBIJOMUTH baHK PO CBOIO HE3roAdy.
8.14.4. HapaxyBaHHS MPOUEHTIB 32 J|OrOBOpOM IPHITUHSETHCS Y JIeHb MMOYATKy NpOILEAypu BuBeneHHs DoHpoMm
banky 3 punky (y pasi npuitaarts Hanionansaum 0ankoM YKpaiHu pillleHHS PO BiIKIMKaHHS OaHKIBCHKOI JiLeH311
Ta JKBimamito baHKy 3 mifcTaB, BH3HAYCHWX YaCTUHOIO Apyroio crarti // 3akony Ykpainm «lIpo OaHkum i
0aHKIBCHKY IISUTBHICTEY, - Y JICHb IPUHHATTS PIIICHHS TTPO BiIKJIMKaHHSI 0aHKIBCHKOI JTICH3IT Ta JIKBigaIito OaHKy).
8.15. Ilpaera i 0008 s13ku BaHky:

8.15.1 bank 3000B’s13y€Thcs MPUAHATH CyMy BKiIany Bif KimieHTa i3 crjiaToro MpOLEHTIB HA yMOBax, BU3HAYCHUX

oOpanum JloroBopom 0aHKIBCHKOTO BKJIAAY.
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8.15.2 bank Mae mpaBO BHKOPHUCTOBYBAaTH THM4YacoBO BibHI komtu KiieHTa (Cymy BKIamy) MpOTAroM Hepioay
30epiranHs BKIanay B banky.
8.15.3 bank Mae mpaBo IOCTPOKOBO po3zipBatu Jloroip 0aHKIBCHKOTO BKJIagy 1 AOCTPOKOBO MOBepHYTH KiieHTy
CyMy BKJIaJly, BUIUIATUBIIM MPOLEHTHU 3a BKIAIOM 3a (pakTHUHUI CTpOK 30epiranHs cymu Bkiany B baHky, y Tomy
YHCIIL:
- y pasi Hesroau Kitienra i3 neperisiiom (3MiHOIO) IPOLIEHTHOT CTaBKU;
- Y pasi, SKIIO 3aJHIIOK KOMTIiB Ha paxyHKy KirieHTa € MeHIIM Bix cymu, Bu3Ha4eHOi JJoroBopoM 6aHKIBCHKOTO
BKJIaNy;
- y pasi npudHATTS baHKOM pimeHHS MIOAO0 PO3ipBaHHS MIJIOBHX BiIHOCHH, BiANOBimHO a0 m.2.17. mporo
Horosopy;
- y IHIIMX BUMAJIKaX, Heper0adyeHux YMHHUM 3aKOHOAABCTBOM. IIpu mpoMy baHK y BCTaHOBIIEHOMY HOPSIIKY
3aKpHBa€ BKIAJHUI paxyHOK KiieHTa, a HeBHIUTaYeHHH 3aIMIIOK KOLITIiB HA PaxyHKy BUILIauyeThcs KiieHTy Ha
fioro mepury Bumory. IIpo posipsanus [loroBopy GaHkiBcbkoro Bkianay baHk moBuHeH moigomuTu Kitienra 3a
TPH KaJeHIAPHUX JTHI.
Bank 3akpuBae BriagHuUH paxyHOK KirieHTa, a HeBUIIaueHWH 3aJIMIIOK KOMWTIB (y TOMY 4YHCIi HapaxoBaHi
NPOLICHTH) TEpPepaxoBye 3a HaJaHUMU KIIEHTOM peKBi3uTamu) abo 30epirac Ta OOJIKOBYeE, IS MOAANBLIOTO
noBepHeHHs KomTiB KimienTy mix gac #ioro 3BepHeHHs 10 baHKy.
8.15.4. 3 ypaxyBaHHSM OCOOJIMBOCTEW MpOrpaMHOTO 3abe3nedeHHs: banky abo BHECEHHS 3MiH 0 HOPMAaTHBHO-
npaBoBux akTiB HBY minx wac aii JoroBopy OaHKiBChKOTO BKIaAy abo #oro mposonramii baHk Mae mpaBo 3MiHUTH
HOMEp BKJIQJIHOTO paxyHKy 0e3 yKJIaJieHHs TOJaTKOBUX yrox 1o JloroBopy OaHkiBCbkoro Bkiaay. Ilpu oMy HOBUEH
HOMEp paxyHKY BiT0Opaka€ThCs Y BUIKCII 32 BKIAQJTHAM PaXyHKOM.
8.16. Ilpasa i o00B'sa3ku Kiienra:
8.16.1 KuieHT 3000B’s13y€Thes mepenati baHky THMYacOBO BUTBHI KOIITH (CyMy BKJaay) Ha YMOBaX, BU3HAYEHHUX
JoroBopoM 0aHKIBCHKOT'O BKJIAAY.
8.16.2 Ilpu sBui y bank 3 mMeTo0 ofep:kaHHsS NMPOLEHTIB Ta/abo cymu Bkiaay KiieHT 3000B's3aHuil Tpen SIBUTH
BiJIIOBiTHOMY TIpanliBHUKY banky okpemuii [loroBip 6aHKIBCHKOTO BKJIATY Ta JOKYMEHT, [0 TIOCBITIy€E HOTO
0co0y, a y BUTIAJIKy PO3ipBaHHS TaKOTro JOTOBOPY ad0 MPOIOBKEHHS CTPOKY WOTO JIii — MaclmopT Ta JOBIIKY (KapTKYy)
JICp’KaBHOI IMOJATKOBOI CIyOM NP0 NMPUCBOEHHS 1JeHTU(IKALIHHOrO HOMEpa IIaTHMKa mojaarkie. [lacmopt Ta
JoBiKa (KapTKa) Jep KaBHOI MOAATKOBOI CIy»XOW TpO MPUCBOEHHS iMeHTH(]IKAIIITHOTO HOMepa TUIaTHUKA TTO/IaTKIB
npen’ sBisroThest KitienToM y bank He pifie oJHOTo pasy Bpik.
8.16.3 KiieHT Mae npaBo BUIaTH Oyab-sKiii 0co0i JOBIPEHICTh HA MPABO OACP)KAHHS MPOIEHTIB Ta/abo CyMH BKJIaILy
1 pO3NOPSHKEHHS BKIQJIHAM PaxXyHKOM.
8.16.4 KitienT mae mpaBo iHiniroBatu niepea baHkoM reperssi cTpoky (TepMiHy) BKIaay (B TOMY YHCII MO0 HOTO
3MEHIIICHHS ), IIJITXOM HarpaBjieHHs baHKy TUChbMOBOT MPONo3ullii. Y BUMaaky pocsarueHHs CTOpOHAMH 3r0JH 10,10
neperisiLy CTPOKy (TepMiHy) BKJIay B CTOPOHY HOTO 3MEHIIIEHHS, PO3PaXxyHOK MPOIICHTIB 32 BKIIAJIOM 3[IHCHIOETHCS
HACTYITHUM YHUHOM:
8.16.4.1. Ilo Bkirajgax 0e3 aBTOMAaTHYHOI IIPOJIOHTAITIT TTPOIIEHTH, HApPaXxOBaHi Ha CyMy BKJIQJy 3 MOMEHTY YKIIQJCHHS
JoroBopy 0aHKiBCBKOTO BKJIaIy HEpepaxoBYIOThCS, BUXO/SMUM 3 MPOICHTHUX CTABOK 3a BKJIAJAMU 13 CKOPOUCHHSIM
CTpOKy (TepMiHy) BKIaay SKi 3aTBEp/UKEHi pilmeHHsM KoMiTeTy ympaBiiHHS aKTHBaMH, TAaCHBAMH 1 Tapudamu
banky Ha MOMEHT yKJaJeHHs OKpeMoro JloroBopy 0aHKiBCHKOTO BKJIaJIy, a IMIPOLEHTH, 1110 Oy HapaXxoBaHi Ha IO
cyMy Ta ()aKTHYHO BHUIUIAYEHi, YTpUMYIOThcs baHkom 3 cymu Bkiaay. [IpolieHTH, HapaxoBaHi Ha CyMmy BKJIajy
npoTAroM pemTd 12-tu Mmicsmis (3a HasBHOCTI) TepMiHy aii JloroBopy 0aHKIBCHKOTO BKJIaJy, BHILTAYYIOThCS 6€3 iX
NepepaxyHKy.
8.16.4.2. Ilo BKiamax 3 aBTOMaTUYHOIO TIPOJIOHTAITIERO:
- IPOLEHTH, HAapaxOBaHI HAa CyMy BKJIaAy 3 MOMEHTY YyKialeHHA JloroBopy OaHKIBCHKOTO BKJIQAy IO AaTH
BkazaHoi B m.1.1 JloroBopy OaHKIBCBKOTO BKJIaay, NMEPEepPaxoOBYIOTHCA, BHUXOISYM 3 TMPOIEHTHUX CTABOK 3a
BKJIaJIaMH 13 CKOPOYCHHSM CTPOKY (TepMiHy) BKJIaJy sKi 3aTBepJDKeHI pimeHHsM Kowmitery yrpaBiiHHS
aKTUBaMH, nacuBaMu i Tapudamu banKky Ha MOMEHT yKiajeHHs okpeMoro JloroBopy OaHKiBCBKOTO BKIamy, a
NPOLIEHTH, 1110 OyJIM HapaxoBaHi Ha 10 CyMy Ta (DaKTUYHO BUIUIAYEHi, yTPUMYIOTbCS baHKOM 3 cymMH BKIay;

- y BUNaJKy npoJoHramii JloroBopy 6aHKIBCBKOTO BKJIaJly IPOIIEHTH, HapaXxoBaHi Ha CyMy BKJIaJy 3a IOTepe/Hi
TEpMiHM BHIUIaYYIOThCS 0e3 iX mepepaxyHKy. IlpomeHTn, HapaxoBaHi Ha cyMy BKJady 3a OCTaHHIH
MIPOJIOHTOBAaHUH TEPMiH, NEPEPAXOBYIOTHCS 3 MOYATKY [Iii TAKOTO, BUXOJSYM 3 MPOLEHTHUX CTABOK 32 BKJIAaJaMH
i3 CKOpOUYEHHSIM CTpPOKY (TepMiHy) BKIamy sIKi 3aTBep/KeHi pimeHHsM KowmiTeTy ympaBliHHS aKTHBaMH,
nacuBaMu i1 Tapudamu banky Ha MOMEHT ykJaneHHs okpeMoro J[oroBopy 6aHKiBCBKOTO BKJIaay, a MPOLEHTH, 110
Oynu HapaxoBaHi Ha IO CyMy 1 ()aKTHYHO BUILIau€Hi, yTpUMYIOThCSl baHkoM 3 cymu Bkiazy;
- IPOILICHTH, HApaXOBaHi HAa CyMy BKJIaIy HPOTAroM pemTH 12-tu MicsmiB Tepminy Aii JoroBopy GaHKiBCHKOTO
BKJIQJly, BUTLIAUYIOThCS 0e3 TX mepepaxyHKy.
8.16.5 KuieHT nuisxom ykiajeHHs poro Jloropopy nopydae banky y Bunanky nocsraeHHst CTOpOHAMH 30U 1010
neperisiLy CTpoKy (TepMiHy) BKJIagy B CTOPOHY HOro 3MeHIICHHS BignoBigHo ao m.8.13.4 mporo [loroBopy
nepepaxyBaTH B ICHb 3aKiHYCHHSI CTPOKY (TepMiHy) BKIAIy CyMy BKJIaay (y TOMY YHCIIi, HapaXxOBaHi MPOICHTH) Ha
nmoTouHuit paxyHok Kiienra, Bimkputuit y AT «Ines bank», M®O 336310, sKmio peKBI3UTH 1HIIIOTO ITOTOYHOTO
paxysky Kiienra He OyayTh gomatkoBo BKazaHi Kiientom.

8.16.6 Skmo Take mpaBo mepexbaueHe ymMoBaMH oKpeMoro JloroBopy OaHKIBCBKOrO BKiIamy, KiieHT Moxke
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JOCTPOKOBO po3ipBaTH Takui JloroBip Ta BHMaraTH IOCTPOKOBOTO IOBEpHEHHs cyMu Bkiaxmy. [Ipo moctpokose
posipBanHs JloroBopy OaHkiBcbkoro Bkjaay KilieHT moBuHeH moBigoMuTd bank 3a 3 (Tpu) poOouux AHI Yy
nUCbMOBIH (opmi, mogaBmu banky BiamoBimHy 3asBy (B 2-X HmpuUMipHHKax). 3asBa MpO JOCTPOKOBE PO3ipBaHHS
JoroBopy 0aHKIBCHKOTO BKJIaJy PEECTPYEThCA B XKYpHall BXiAHOI KopecnoHAeHlii banky B neHb i1 HagxXoIKeHHS
OnIvH 1 MPUMIipHHK 3 BiIMITKOIO baHKy mpo mpuiHATTS moBepTaeThes KimieHry.

8.16.7 KiieHT nuisaxoMm ykiazeHHs boro JloroBopy nopydae baHky y BHIAAKy JOCTPOKOBOTO ITOBEPHEHHS BKIIALY
BignoBiaHO 110 1.8.13.6 1poro JloroBopy nepepaxyBary Taky cyMy BKiany (y TOMY YHCIIi, HApaXOBaHi IPOIICHTH) Ha
norouynnii paxyHok Kumienra, Binkputuii y AT «lges bank», M®O 336310, sKmo peKBi3UTH iHIIOTO MOTOYHOTO
paxyHky Kiienra He OymyTh BKa3aHi B 3asBi IPO TOCTPOKOBE MTOBEPHEHHSI BKIIATY.

8.16.8 KuieHTy 3a00pOHSETHCS BUKOPHCTOBYBATH BKJIAHHHA PAaxXyHOK JUIS MPOBEJICHHS OMepailiid, OB’ sI3aHuX i3
3MIHCHEHHSM ITiIITPUEMHUIIBKOT JiSUTBHOCTI Ta HE3aJISKHOT MPOQECiifHOT NisITBHOCTI.

8.17. B pa3i HeBuKOHaHHS a00 HEHAJIEKHOIO BUKOHAHHS yMOB JloroBopy OaHKiBCHKOTO BKJIaay BuHHa CTOpOHA
MOBWHHA BimmKoxyBath iHmiA CTopoHi yci 3aBmaHi 1M 30UTKH B TOPSIKY, BH3HAYEHOMY YHHHHAM
3aKOHOJJABCTBOM.

8.17.1 bank, y pa3i HeBUKOHaHHsI (HEHAJIEKHOrO BUKOHAHHS) BUMOT 3a UM J[OrOBOpOM MpO MOBEPHEHHS BKIATY
(memo3uTy) abo ¥oro YacTWHU, 3000B’ A3aHUNA MPUHHATH BiJl BKIIAJHHUKA 3as4By Ha TIOBEPHEHHS KOIITIB Ta TTMCHMOBO
MOBIJOMUTH BKJIQJHMKA IIOIITOIO 33 aIpecOl0 IPOXKHMBAaHHA a00 HA €IEKTPOHHY IOIITOBY CKpHHBKY KiieHTa, mpo
JaTty B3ATTA 3asgBH Ha oOnik BaHkoM Ta mpUYMHM HEBUKOHAHHS (HEHAJIeKHOTO BHUKOHAHHS) BUMOT JIOTOBOPY
0aHKIBCHKOTO BKJIAy B TEPMiH J0 5 poOOUHX ITHIB.

8.18. bank 30008’ s13aHMit 30epiratu iHdopMartiito npo Kirienra, sika crama fioMy BilomMa y 3B’s3Ky 3 YKIAICHHAM Ta
BUKOHaHHAIM Iboro JloroBopy, Ta CTaHOBUTH OaHKIBCbKY TaeMHUIIO, KOoHGiAeHUiiHY iHdopmamnito abo iHIIY
iH(opMallilo, 0 OXOPOHSETHCS 3aKOHOM, Ta He BIIpaBi 0e3 mo3Bony KiieHTa po3kpuBaTH Taky iH(popMalito, KpiM
BUMAJKIB, TlepenoadeHnx nuM JloroBopoM Ta 3aKOHOM. 3a MOpYIIEHHS BKa3aHOTO BHIle 3000B’s3aHHS baHk Hece
BiIMOBIAAIbHICT, NIepeadaueHy 3aKOHOM.

8.19. JloroBip 0aHKIBCHKOTO BKJIATy Ji€ IO MOMEHTY ITIOBHOTO BUKOHAaHHSI CTOpOHaMU 3000B’sI3aHb 3a HUM.

8.20. Bank 3BIIBHSIETHCS BiJ BIAMOBINAJIBHOCTI 32 YaCTKOBE ab0 MOBHE HEBUKOHAHHS 3000Bsi3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIAy, SKIIIO BOHO € HACIIIKOM Ha3BHYANHHX 1 Hemepen0adyBaHX 0OCTaBUH Ta MOiH, BA3HAYEHUX
4. 2, c1. 14 3V «lIpo ToproBo-mpoMuciOBi majatd B YkpaiHi», (Hamami — «Dopc-maxopy), skmo Toproso-
NPOMHCIIOBA Manata YKpaiHu 3acBimumia (akT HacTaHHS (OpC-MaKOPHMX OOCTaBHH Ta Hajaaja cepTHdIKaT mpo
HACTAaHHS TaKuX OOCTAaBWH, NPUHHSATTS HOPMAaTHBHO-NIPABOBHX aKTiB OpraHaMH AEP)KABHOI BIAIM Ta YNPaBIiHHSI
TOINO, SKI YHEMOXKIUBIIOIOTh YW CYTTEBO YCKIIQJHIOIOTh BHKOHAHHS 3000B s3aHb 3a J[oroBopoM OaHKIBCHKOTO
BKJIAJLy

8.21. Jluctu banky HampaBisroThCs 3a MicueM mnpoxuBaHHS KirieHTa, MPOCTOI MOIITOBOIO KOPECTIOHJICHIIIETO.
Hapicnanuii TakuM 9YMHOM JIMCT BBOXKAETHCA JOCTABJICHUM HaleKHUM dYnHOM. [loBinomnenns banky 3rigHo 3 Takum
JloroBopoM 0aHKIBCHKOI'O BKJIAJy BBa)KaeThCs JocTaBieHuM KirieHTy: y neHb 31aui jgucta banky Ha Bimminenus
MIOLITOBOTO 3B’513Ky (Y pa3i HajicIaHHsS TMOBIAOMIICHHS JIUCTOM), B MOMeHT siBku Kiienrta B bank (Bigainenns) (y
pasi ocobucroro nosinoMieHHs pH sBii Kirienta B bank), y AeHb onmyOuikyBaHHS TIOBiIOMIIEHHS! baHKy B OZJHOMY 3
MICIIEBUX 200 perioHaIbHHX IPYKOBAaHUX 3aco0ax MacoBoi iHGopMarlii (y pa3i HOBITOMIEHHS UITXOM ITyOJTiKaIlii).
8.22. Omeparii 3a paxynkom KitieHTa, BUIUIaTa KOIITIB 3a WOTO JOBIPEHICTIO 3IIHCHIOETHCS HA MIJICTaBl IHOTO
HoroBopy, okpemux J[loroBopiB OaHKIBCHKMX BKJIAiB Ta odopmieHHX AoAaTKiB A0 HUX (y pasi opopMIIeHHS
KitienToM 10BipeHOCTI, sika 3HaX0UThCsl B baHKy).

8.23. OOcnmyroByBaHHsI BKJIaJHOTO PaxyHKy 3AiHCHIOEThCS 3riiHO TapudiB Banky. KiieHT migTBepmxye, 1o BiH
o3HalioMIIeHnH 3 Tapudamu baHKy Ta MOTOKY€ETHCS 3 HUMHU.

8.24. Bci BuMorwd, siKi BUHMKAIOTh NMPH BUKOHAaHHI J[0oroBOpy OaHKIBCHKOTO BKJaay abo y 3B’S3Ky 3 HHM, a0o
BUIUTMBAIOTh 3 HHOTO T4 CTAHOBISATH MPEAMET CIOPY, MiUIATal0Th PO3IISAY y MOCTiHHO Hitouomy Tperelicbkomy
cyni npu Acomianii ykpaiHChKUX OaHKiB, 3T1JTHO 3 PETJIAMEHTOM TPETEHCHKOTO CYJY, SIKUH € HEeBiJl' EMHOIO YaCTHHOFO
JaHol Tpereicbkoi yroau. YMoBu JloroBopy OaHKIBCHKOTO BKJaay, sIKi MICTSTh BiJOMOCTI MpO HalMEHYBaHHS
CTOPIH Ta iX MICIIE3HAXOKEHHS, € CKJIAIOBUMHM YaCTHHAMH JaHOI TpeTeicbkoi yroad. Micie 1 jata yKJIageHHS
TPETEeHUChKOI YIO/Iy BiAMOBIAAI0TH MICIIIO 1 1aTi yKiajaeHHs JloroBopy 0aHKIBCHKOTO BKJIay.

8.25. BignoBigHo 10 3aKkoHOAaBcTBa YKpaiHu baHK BUKOHYeE (YHKIIT MOJATKOBOrO areHTa IijJ 4ac HapaxyBaHHS Ha
KOpUCTh ¢iznuHuXx ocid - KiieHTiB 10X0AIB y BUIJISAI MPOLIEHTIB BiJ CyM PO3MILICHUX Ha BKJIaJHHUX (IETIO3UTHHX)
paxyHkax. Y 3B’s3Ky 3 nmuM baHk 0e3 okpemoro posmnopsypkeHHs KiieHTta yTpuMye Ta mepepaxoBye J0 OJKETy
BIJNOBiAHY CyMy noAatky (300opy) 3 moxoniB ¢izuuynoi ocobu-KiienTa, iHmoro monartky (300py), BiANOBiAHO a0
BUMOT 3aKOHY.

8.26. ®onx rapantye BriajHWKy BIIIIKOAYBaHHS KOIITIB 32 HOTO BKJIAJOM Ta BIJIIKOJOBYE KOIITH B PO3MIipi
BKJIQJly, BKJIFOUAIOYH MPOIEHTH, CTAHOM Ha KiHellb JHS, 0 Mepeye JHI0 oYaTKy Npoleaypu BuBeaeHHsT DoHIoM
0aHKy 3 pHHKY, ajie He OiIblle CyMH TPAaHUYHOTO PO3MIpY BiJIIKOAYBAaHHS KOIITIB 33 BKJIaJAaMH, BCTAHOBJICHOT'O Ha
LeH IeHb, He3aJIeKHO Bl KiJIbKOCTI BKJIAAIB B OIHOMY OaHKy. Bumara rapanToBaHoi CyMu 31i1HCHIOEThCSE DOHAOM y
HaIllOHAMBHIN BamioTi YKpainm. BigmkomyBaHHS KOIITIB B 1HO3EMHIM BaIIOTI BIIOYBA€TbCS B EKBIBaJCHTI
HAI[IOHAJIBHOI BAMIOTH YKpaiHM MICIsA MepepaxyBaHHSA CYMH BKIaay 3a O(IMIMHUM KypCOM TI'DHBHI 10 1HO3€MHHX
BAJIOT, BCTaHOBIeHNMM HarionansHuMm OaHkoM YKpaiHW Ha KiHelb OHS, IO Mepeaye AHIO TOYaTKy MpOLerypH
BUBEJICHHsI OAHKY 3 PUHKY Ta 3/IiHCHEHHS THMYacOBOI aJIMiHICTpalii BiAMOBIAHO 10 cTtatTi 36 3akony Ykpainu «[Ipo

CHCTEMY TapaHTYBaHHs BKIaAiB ¢Gi3udHUX 0ciO» (y pasi npuiHATTS HamioHaasHUM OGaHKOM YKpaiHH PIillIcHHS PO
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BiJIKJTMKaHHS OaHKiBCHKOI JIiIeH311 Ta JlikBinamito baHky 3 mificTaB, BU3HAYCHUX YaCTUHOIO JIPYTOI0 CTAaTTi 77 3aKOHy
Vkpainun «IIpo OaHkd 1 OaHKIBCBKY MisUIbHICTBY», — 3a OQIMIHHAM KypcoM TpHBHI 10 1HO3EMHOI BajIOTH,
BcTaHOBJIeHMM HarioHanpHrM OaHKOM YKpaiHM Ha KiHEUb JHs, IO IMEpeaye JHI0 MOYaTKy JIKBimarii OaHKYy).
YMoBH, 3a sikux @OoHI HE BiAMIKOJOBYE KOLITH, BU3HAYEHI YaCTHHOIO 4eTBepTOro cTaTTi 26 3akony Ykpainu «IIpo
CHCTeMYy TapaHTyBaHHsS BKJIaniB (Pi3WdHUX 0Ci0» Ta HOpMaTWBHUMHU akTamu DoHIY Ta po3mimeHi Ha odimiiHINA
cropiumi ®ouay B Mepexi [HTepHeT 3a mocumanHsam Www.fg.gov.ua.

[Ipuennanusm mo 1mporo JloroBopy KiieHT miaTBepmKye, MO TEKCT aKTyalbHOI Bepcii JOBIIKH MPO CHCTEMY
rapaHTyBaHHS BKJIAAIB HOMY TOBiJOMIJICHHH, 3MIiCT JOBIKM HOMY 3pO3YMUIMH Ta JOBIAKY KITI€HTOM OTPHMAaHO B
MUCHMOBIH  Qopmi (Ha mamepoBoMy Hocii Oe3mocepeHbO0 ab0 B €JIEKTPOHHOMY BHIJISIIL 33  aJIPECcOr0
http://bit.ly/2HZXPXN).

CropoHH TOMOBHIINCH PO T€, 0 bank Hamae Bkmaaauky JoBinKy mig gac Ail AOrOBOpY HE piflie HiXK OJWH pa3 Ha
PIK IILIIXOM po3MillleHHs akTyasibHoi JloBinku Ha odimiiiHoMy BeO-caiiTi banky www.ideabank.ua y pyopuri
«l"apantyBanHs BKJIaJiB», a BkiagHuk 3000B’A3YEThCSI CAMOCTIHHO 3 HEIO 03HAHOMHUTHUCH a00 oTpuMaTH y Binaineni
TarepoOBHH eK3eMILIAp J{oBimKH.

Tepmian "Bkmax' Tta "BkmagHWK' BXXHMBAIOThCS y 3HAUYECHHI HaBeneHoMmy B 3akoHi Ykpainm "IIpo cucremy
rapaHTyBaHHs BKJIaIiB pizuyHuX 0ci0".

9. YMOBHU CIIOKUBYOI'O KPEJJUTYBAHHS BE3 3ABE3IIEUEHHSA

9.1. bamk Hanmae [lo3n4anbHUKY CHOXHBYMKA KpEeOUT Ha TiActaBi 1poro JloroBopy Tta JloroBopy Kpemury,
ykianeHoro 3 IloswuanphukoM (Hamadi — Jloromip kpemmty). YMoBu J[loroBopy KpeauTy B CYKYNHOCTI 3
yMOBaMH II,0TO JIOTOBOpDY BH3HAYarOTh IUTICHI YMOBH KpenuTyBaHHs [lo3mdanpHuKa, mepembadeHi 3aKOHOM
VYkpainu «lIpo crioxxnBue KpequTyBaHHM». Y pa3i BUSABICHHS CyllepeyHOCTel Mk HOpMamu J[oroBopy KpeauTty Ta
poro JloroBopy 3acTocoBYIOThCsI HopMH JloroBopy kpeauTy. JloroBip KpenuTy YKIaAaeTbesl y MACKMOBIH dopmi (y
[arnepoBOMy BUITISIAI a00 y BHUIVIAAI €JIEKTPOHHOTO AOKYMEHTa, CTBOPEHOIO 3riHO 3 BUMOTaMHM, BU3HAYCHHMH
3akonoM Ykpainu "l[Ipo enexkTpoHHI JOKyMEHTH Ta eIeKTPOHHHUN JOKYMEHTOO0O0IT").
9.2. Kpenut (TpolIoBi KOIITH) HAAEThCS HA MOTOYHI moTpeOu [lo3uvanbHUKa BKIFOUAIOYM BUTPATH HA CTPAXOBHIMA
riaTixk (y pa3i HassBHOCTI).
9.3. Cyma, BamoTa, CTPOK, TUII KPEIUTY, METa KPEIUTY, PO3MIp MPOIEHTHOI CTaBKH, 3arajlbHa BapTICTh KPEAUTY 3
ypaxyBaHHSM pealibHOI PiYHOI MPOLIEHTHOI cTaBku Juisi [lo3uuaibHUMKAa Ha JaTy ykiaaeHHs J[oroBopy KpemuTty,
po3Mip IiaTh 3a OOCIYrOBYBaHHS KPEeAUTHOI 3a00proBaHOCTI Ta/ab0 KOMICii 3a HalaHHS KPEOUTy YM I1HIIHUX
KOMICiHl, M0 MOXyTh OyTH moromkeHi Mmixk CTOpoOHaMH, yMOBH CIUIATH IIOMICSYHOTO IUIATEeXy, HEOOXiTHICTh
YKJIaZeHHS IOTOBOPIB IIOJ0 CYNPOBIAHUX HOCIYT BKa3yloThcs B JloroBopi Kpenury.
9.4. Bci yknageni Mk CropoHamMu HpOTAroM cTpoky Aii mporo [loroBopy, 3minum 1o JloroBopy KpeauTy, fKi
oopMIISIFOTECS TofIaTKaMu 10 J1oroBopy KpeauTy € HeBiJl' eMHUMHU YacTHHAMHU 11b0T0 JloroBopy, JloroBopy kpeauty
Ta pa3oM CKJIAJal0Th €AUHUN TOKYMEHT.
9.5. KpeautHuii nponykt oOupaerbcs I[lo3MuanbHUKOM caMOCTIHHO 3 TepeniKy BH3HAYa€ThCs HACTYINHUMH
KPHUTEPIsIMU:

e nas3Ba KpeauTHOro npoayxry;

e cyma Kpenury;

e crpok Kpeaury;

e JICHHA MPOIIEHTHA CTABKa;

® IpOIeHTHA cTaBKa 3a Kpeaurom;

e po3mip KoMiciit baHky;

e iHIIII YMOBU KOPUCTYBaHHs Ta/abo0 moBepHeHHsI Kpeaurom.
CTOpOHU MOTOKYIOTHCS, O CTPOK KpenuTy B OyIb-IKOMY BHIIaJKy HE MOKEe OYTH OLTBIIMM 32 CTPOK JIii BKa3aHHUA
B JloroBopi kpenuty.

9.6. bank Hazae KpenuT y JeHb HianucanHs JoroBopy KpenuTy Ha CTpoK abo TepMiH, BKazaHui B JloroBopi kpeaury
IUISXOM 3apaxyBaHHS TPOIIOBUX KOIITIB HAa OaHKIBCHKHN MOTOYHMH paxyHOK Ilo3nuanbHuka, BKkazaHui Jlorosopi
KpenuTy (TMpH BHAauyi KpPeOUTy y TOTIBKOBil (opmi) Ta/abo B O€3roTiBKOBiH (GOpMi HUIIXOM IMepepaxyBaHHA 3a
pexBi3uTamMH BKa3aHMMHU B JloroBopi KpeauTy Ta/ab0 HUIAXOM 3apaxyBaHHs T'POIIOBHX KOINTIB Ha OaHKiBCHKHI
noToyHuid paxyHok Ilo3nvanbpHuKka, BkazaHWuii B JIOTOBip KpemuTy 3 METOK MOJAIBIIOTO TepepaxyBaHHs
0e3roTiBKOBUM IIUISIXOM 3a PEKBI3UTaMHU BKka3zaHUMH B JloroBopi kpenuTy. JlaToro BUaadi Kpeaury, € Jara ClHCaHHs
KOILTIB 3 MO3MYKOBOI'0 PaXyHKY 3a PEKBi3UTaMH, BKa3aHUMH B JlOroBOpi KpeauTy.

9.7. IloBepuenHs 3aboproBaHocTi 3a Kpeaurom, BpaxoBYIOUHM CIUIaTy MPOLEHTIB 3a WOr0 KOPUCTYBaHHA Ta CyM
KOMIiCilHUX (-HOT) BUHAropos (-u), SKIIO CIUIaTa TAKMX KOMICIHHMX BHHAropoj repeadadeHa JJoroBopoM KpeauTy,
3nicHIOeTHCS [03MyansHIUKOM IOMICSYHO BiAOBIAHO JO BU3HAUCHHUX YMOB B JloroBopi KpeauTy.

9.8. 3a xopuctyBanHs kpeanToM [lo3nuanbHuK crtavye:

9.8.1. ®ikcoBaHy piyHy NMPOLEHTHY CTaBKY 3TigHO J[0oroBOpoM Kpeauty, sika BKa3zyeThcs B JlOroBopi Kpeaurty Ta €
HE3MIHHOIO IPOTATOM yChOT'O CTPOKY Aii JloroBOpy KpeauTy;

A00 piuHy 3MiHIOBaHY NPOLEHTHY CTaBKy B PO3MIpi, 10 BU3HAYAETHCS SIK 3MiHHA YacTHHA CTaBKH, 301JbIlIeHa HA
Map:xy banky Bkazany B JloroBopi kpeauty. 3MiHHa YaCTHHA POLIEHTHOI CTaBKM BU3HAYA€THCSI yMOBaMH JloroBopy
KpeIuTy Ta po3paxoByeThes i3 3HaueHHsT UIRD (Ykpainchkuii iHACKC 3a Aemo3uTaMu ¢Gi3HIHAX 0Ci0) 32 TEpMIHOM
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3 wmicaui B rpuBHi (Hazani — [aagexc), BignosigHo 10 ymoB JloroBopy Kpenuty, 3a ocTtaHHil JeHb MONEPEIHHOTO
Micsisl. [HaeKkC BUKOPUCTOBY€EThCS K 0a3a Ay BU3HAYCHHS IPOLIEHTHOI CTAaBKU. [HAEKC MEeperisiacTbest Ta MOXKe
3MiHIOBaTUCh BbaHKoM mIomicsyHo. MakcUManbHUH pO3Mip 3MIHIOBaHOI MPOLEHTHOI CTaBKM MOKE CTaHOBHUTH HE
oinpie Hixk 90% piuyaux. Cratuctuudi gani HamionansHoro 6anky Ykpainu, siki MicTaTh [HOEKC, pO3MILIYIOThCS Ha
odirifinomy caiiti Harionaneaoro banky Ykpainu 3a agpecoro: Www.bank.gov.ua. CTOpoHH JOMOBHIIHCH, IO Y
BUTIAAKY 3MIHU Ha3Bu I[Hmekcy um mocmmaHHs Ha IHmekc, ame Oe3 3MiHM #oro ekoHoMiuHOi cyTi, CTOpOHU HE
BHOCSATH 3MiH 70 JloroBopy, i Taki AaHi MPOAOBKYIOTH BUKOPUCTOBYBATUCH Y POPMYJIi BU3HAYCHHS 3MiHHOT YaCTHHU
CTaBKH.
bank moxe B Oyab-skuii MOMEHT 3a PimenHsiM banky BU3HauuTH 3MIHHY YacTHHY NPOLIEHTHOI CTaBKH HIDKYY HDK
CTaBKa, sfKa pO3paxoBaHa BIAMOBIIHO 1O UBOrO MYHKTY JlOroBOpy Ha OCHOBI 3MiHM KIIOYOBHX PHHKOBHX
MOKa3HHUKIB.
Bbank nosigomnse [lo3nuanbHuka mMpo 3MiHY PO3Mipy MPOLEHTHOI CTaBKH 3 MiJCTaB BUKJIAJCHHX BUIIE Y LBOMY
myHKTi Ta Hagcunae [loznuansauky HOBUi ['padik 3a JloroBopom KpeauTy JIMCTOM HE Ti3HINT K 3a 15 KaneHmapHux
IHIB 0 JaTH, 3 SKOi MOYHE [isATH HOBa CTaBKa. Take MOBIOMIICHHS BBa)Ka€ThCsl HAJICIAaHMM B JCHb HOTO
BiampasiieHHs Ha azapecy [lo3nmuanbHuka, mo 3a3HavueHa B JloroBopi kpenuTy. [lo HampaBieHHs TOBIZOMIICHHS Ha
aapecy Ilo3nyanbHMKa MOWITOIO IPUPIBHIOETHCS TAaKOXK 1 Horo BpydeHHs Ilo3MuanbHUKY 49U HPEACTAaBHUKY
[Hosnuansauka mix posnrcky. Hosuit ['padik ctae HeBin’ eMHOIO YacTHHOIO J{OTOBOPY KpeanTy.
[To3nyansHUK CTBEPAXKYE, IO PO3YMI€ CYTh i MIPUHIUIY BU3HAYEHHS NMPOLIEHTHOI CTaBKH, YCBIIOMIIIOE PU3HKH, SIKi
BUIUTMBAIOTH 13 3MiHHOT YaCTHHH CTaBKH MIPOTSATOM BCHOTO CTPOKY KPEIUTYBAHHS, 1 HOTOMKYETHCS Ha Ll PUUKH.
VY Bumnaaky npunuHeHHs myOmikarii HamionaneHIM OaHKOM YKpaiHU CTaTUCTHYHUX JaHUX, SKi MicTATh [HIeke, abo
B pasi, AKIIO 1HJIEKC, IKUH BUKOPUCTOBYETHCS SIK 0a3a il BU3HAYCHHS 3MiHHOI YACTHHU CTaBKH CTAa€ HEIIMCHUM 3
iHIMX mependadeHuX 3aKOHOM TiAcTaB, BiH (IKCyeThCS Ha PIiBHI OCTaHHBOI'O 3HAYEHHS OMYyOIiKOBAaHOTO
Harmionansaum 6ankoM Ykpaidm.
9.8.2. [Imary 3a 06cayroByBaHHS KPeAUTHOI 3200PrOBaHOCTI MIOMICSIYHO 0 3aKiHUYeHHs CTPoKy JloroBopy kpeaury,
B TEPMIiHHU Ta B pPO3Mipax, BU3HAUYCHUX 3rigHO 3 ['padikom 3a JloroBopom KpeauTy.
9.9. [No3u4yanbHUK MOBEPTAE KPEAUT Pa30M 3 MPOLIEHTAMH Ta TUIATOIO 32 00CIYrOBYBaHHS KPEAUTHOI 3200proBaHOCTI
0 JHSA/4UCIIa KOXHOTro wicsams, 3rimHo 3 ['padikom, mo Bkazanuit B [oroopi kpemmrty. Ilmatexi
3IIHCHIOBATUMYThCSI Ha TPAaH3UTHUH PaxyHOK, BKa3aHuil B JloroBopi KpeauTy, 3 SIKOTO MPOBOAWUTHCS IOTALICHHS
3a0oproBanocTi 3a JloroBopoM kpemuTy. JlaTolo OIUIaTH KPEOWTy € JaTa MOCTYIUICHHS KOLITIB Ha TPaH3UTHUHN
paxyHok banky.
9.10. V pasi HeAOCTaTHOCTI CyMH 3AIMCHEHOTO IUIATEXy Ul BUKOHAHHS 3000B’s3aHHS 3a JIOrOBOpOM KpemuTy y
MOBHOMY 00CsI31 11 CyMa Toraiiae 3a00proBaHiCTh y TaKili 4eproBOCTi:
1) y mepury dYepry CIUIQuyIOThCS HPOCTPOYEHA JI0 MOBEPHEHHS CyMa KpEIUTy Ta IPOCTPOYCHI MPOICHTH 32
KOPUCTYBaHHS KPEIUTOM;
2) y APYTY 4Yepry CIUIa4yrOThCS CyMa KPEHUTY Ta MPOIEHTH 3a KOPUCTYBaHHS KPEAUTOM;
3) y TpeTIo Yepry CIUIauyrOThCs HEYCTOMKA Ta 1HIII TUTaTeXi BiAMOBIAHO 10 JIOTOBOPY KpEemuTy.
9.11. INoramieHHs MPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopoM kpenuty (Kpim mTpadHUX CaHKIIIN) 3MIHCHIOETHCS
HUISIXOM cIUcaHHs BaHkOM 3 TpaH3WUTHOTO paxyHKY CYMH MpPOCTPOYEHOi 3a00pTroBaHOCTI B JIEHb HaJXOJKCHHS
TPOIIOBUX KOIITIB Ha TPaH3UTHUH paxyHOK. [loramrenHs mrpadrHmx caHkmiii Tta iHmOI 3a06oproBaHocTi (B T.4.
JIOCTPOKOBE TOTAIICHHSI 3a00pProBaHOCTI 332 KPEJUTOM) 3/IMCHIOETHCS B HAWOMMKYY JaTy IUIaTexy, BU3HAUCHY
I'padikom.
3a ymMOBM OTpHUMaHHS BiAnoBizHOi muceMoBoOi 3asBU Bif llo3nvanbHHMKa MPO YaCTKOBE ITOCTPOKOBE IMMOTAIICHHS
Kpeauty baHK 37iiiCHIOE BIiANOBiTHE KOPWUTYBaHHS KPEAWTHUX 3000B's3aHb y OiK iX 3MEHIIEHHS Ta HAa BUMOTY
[No3nuansHuka Hajae HoBHM ['padik 3rigHo girounx Tapudis banky.
9.12. 3 yknanenusMm uporo Jlorosopy, Ilo3nuansHuk nopydae banky 3nificHioBaTtu noropipHe cnucaHHs bankowm 3
Oyap-sikux paxyHkiB losnvansauka B AT «lnes bank» rpomoBux KomTiB B po3Mipi HasiBHOI 3a00proBaHOCTI IO
KpEeIuTy, HapaxOBaHUX MPOIIEHTAX, IJIATH 3a 0OCIYrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI, HEYCTOMKaX, mTpadax,
nedi ta OyJp-SKMX IHIIMX TPOINOBHX 3000B‘s3aHb 3a IMM J[OrOBOpPOM, CTPOK BHKOHAHHS SIKUX HacTaB. Take
JIOTOBIpHE CITUCAaHHS MOXe 3ailicHIoBaTHcs bankoM Ha mifcrasi nporo JloroBopy Oyab-sKy KilbKicThk pasis. B Tomy
yucni, [lo3uyansHuk nopydae banky 0Oe3 10IaTKOBOro MOTOPKEHHS 3 HUM 3/1MCHIOBAaTH JOTOBIpHE CIIMCAHHS
KOINTIB 3 OyJb-iKkoro paxyHky [lo3uuaipHuka B iHIIINA BamoTi (y BHIAAKYy BIJICYTHOCTI ab0 HEIOCTATHOCTI y
[To3nuanpHUKa KOMITIB Y BAIIOTI, HEOOXIIHIN IJIs oruiaTy 3000B’s13aHb 32 UM J[OroBOpOM) i JOpydyae caMOCTiHHO
NpoJaTH 3a PaxyHOK TaKUX KOIITiB BaJIOTY, HEOOXigHY HJs BHUKOHAaHHS 3000B’s3aHb, Ha MIKOAHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHM 3a KypcoM, IO BH3HA4Ya€eThCci Ha JIaTy TAaKOTroO CIMCAaHHS, Ha 10 [lo3uyaibHUK
yIoBHOBaXye baHk nuisixoM mianucanss nporo JJoroBopy. Ilpu iboMy Bci BUTpATH, OB s3aHi 13 MPOAaXeM KOIITIB
y BaJIIOTY BIAMOBIZHOrO 3000B’sI3aHHS, BKJIIOYAIOUM (A€ HE BUKIIOYHO) KoMmicii (3rifHo 3 AitouuMH Tapudamn),
000B’sI3KOBI TTATEXi O OHOKETY Ta 1m03a0l0/KeTHUX (OHIIB 3a orepariii KyImiBili- IpoJIaXky BAOT Ta BCi iHIII
BUTpaTH (B TOMY YMCIi 000B’SI3KOBI B CHITy 3aKOHY), IOKJIaIal0Thes Ha [lo3nyanbHuKa Ta yTPUMYIOThCS baHkoM un
CIHCYIOTBCS B HOPSIAKY JOTOBIPHOTO criucaHHs. [lo3nuanbHuK mignucaHHsaM nporo [loroBopy Hanmae mpaBo banky
YTpUMATH KOMICiiiHy BHHAropoiy B TPHUBHSX 3 KOIITiB, OTPUMAaHUX BiJl MPOAaXy iHO3EMHOI BaJiOTH abo
0aHKIBCBKMX MeTaiiB, 0e3 3apaxyBaHHs IIi€l KOMICIHHOT BHHAropoJW Ha IMOTOYHWUN paxyHOK llo3wmuanbHUKA B
HamioHanbHIM BamoTi. [Ipu npomy IloznuansHuk nopydae banky odopMuTH 3asBKy Ha MPOAaXX 1HO3EMHOI BalIOTH
Ha MiKOaHKIBCbKOMY BaJlOTHOMY pHUHKY YKpainn Bin imeHi [lo3nvanpHuka. VY BHIIQAKYy HEBHKOHAHHS
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[o3nuansHuKOM 3000B’s13aHb B MMOBHOMY poO3Mipi, baHk Mae mpaBo 3BepHYTH CTSATHEHHSA Ta peajli3yBaTH MaiHO
ITo3nuanpHUKA AJI TOTAIeHHS 3a00proBaHOCTi. Y BUMNAAKy HeBUKOHaHHA Ilo3ndasibHUKOM 3000B’s13aHb, baHk Mae
NpaBo BUAABaTH Haka3 PO NPUMYCOBY OIIIaTy OOproBoro 3000B'I3aHHS 32 paXyHOK KOUITIB, HASBHHX Ha paxyHKax
[loznuaneHuka y banky.

JloroBipHe criucaHHsS CTPOKOBHX IUTAaTEXiB 3a JJoroBopoM 3milicHIOEThCSI baHKOM B JIeHb HACTaHHS TEPMiHY CIUIATH,
SKIIO Taka cruiata He Oyma 3xiiicHeHa [losnyanpHukoM B iHmUH croci0. Tako, mignucanHsaM 1poro JJorosopy,
[To3uuanpHUK HE 3amepeuye, 10 HA BUKOHAHHS PillleHb CyMAiB (pillleHb IHINIMX OPTaHiB), MO0 OyJHM yXBaJCHi PO
cTsirHeHHss  KowTiB (y Tomy umcmi 3 AT «lmes bank») Ha #HOro KOpHCTb, 3a3Ha4CHi KOIUTH 3apaxOBYIOTHCS
(cmauyroThes) Ha Woro O6aHKiBChbKUi moTouHUM paxyHOK B AT «lxes bank» 3 moTpumaHHSIM BHMOT TOJATKOBOTO
3aKOHOJJaBCTBA.

9.13. HapaxyBaHHSI TPOILICHTIB 3JIMCHIOETBCS 2 pa3d Ha MICAIb 3a MeToIoM «(akT/(akT», a Iiara 3a
00CITyroByBaHHS KPEIUTHOI 3a00proBaHOCTI HAPAXOBYETHCSI HE Pifllie OJHOTO Pa3y Ha MicAlb, IOYUHAIOYH 3 AaTH
HagaHHA KpenuTy. I'padik [loznyansanka 3a JloroBopoM KpeanuTy B po3pi3i CyM MOTAIIEHHS KPEIUTY, MPOIEHTIB i
TUTaTH 3a 0OCITyTOBYBaHHS KPEIUTHOI 3a00pPTrOBaHOCTI € HEeBiA'€eMHOIO yacTHHOIO JloroBopy kpenuty. HapaxyBaHHs
MIPOIICHTIB 1 TUIATH 32 OOCIIYTOBYBaHHS KPEAUTHOI 3a00PTOBAHOCTI MPUIMHSETHCS IICIS MOBHOI'O TTOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JIoroBOpoM KpeauTy, a TaKoXK y iHIIMX BUMAAKaxX, nepeadadyeHnx uuM JJoropopom abo 3aKOHOM.
baHk MOke MPUNMHATH HapaxyBaHHS HPOICHTIB Ta/ab0 IHIIMX HapaxyBaHb, mepemdadeHux ymoBamu [loroBopy
KpEeIuTy, a TaKoXK HeycToWku (mTpady, meHi) 3 MOMeHTy 3BepHeHHs banky no [lo3uuanbHuka i3 BUMOTOIO TIPO
JOCTPOKOBE BUKOHAHHS KPEAMTHUX 3000B’s3aHb, B pa3i HEBUKOHAHHs [l03MUaNbHUKOM KPEIUTHHUX 3000B’SI3aHb Y
CTpOK, TIepe10aYeHNi 3aKOHOJaBCTBOM.

9.14. bazoro mis HapaXxyBaHHS TPOICHTIB € HEMOBEpHEHA cyMa KpemuTy, 0a3010 Mjis HapaxyBaHHS IUTaTH 3a
00CITyroBYBaHHS KPEJUTHOI 3a00pTrOBaHOCTI € TIOYATKOBA CyMa KPEIHTY.

[Mo3nyansHUK 3000B’s3aHUI TOBEPHYTH 3a00PTOBaHICTh 3a JIOTOBOpPOM, CIUIATHTH HEYCTOWKY (uTpadwu, meHi) Ta
BiJIIIKOyBaTH 3aBaaHi banky 30MTKH.

9.15. Ilo3u4aabHUK 3000B’SA3Y€ETHCH:

9.15.1. OneprxaT i BUKOPUCTATH KPEAUT HA MTOTOYHI MMOTPeOH Ta IIiJii BKa3aHi B JloroBopi Kpenuty, sKi HE IOBHHHI
OyTH MOB’s13aHi 13 MANMPUEMHHUIBKOIO TisSUTBHICTIO.

9.15.2. TloBepHYTH KpemuT pa3oM 3 IMPOLEHTaMH Ta IDIATOI 3a OOCIYrOBYBaHHS KPEeIWTHOI 3a00proBaHOCTI [0
JTHSI/9HCTIa KOXKHOTO Micst, 3rigHo 3 ['padikom.

9.15.3. ¥ pa3i 3MiHU NIEPCOHANBHUX 200 KOHTAKTHUX JAaHHUX MOBiJOMUTH BaHK y TOPSAKY Ta Y CTPOKH, BiAMIOBITHO
nmo m.2.11. mporo [Jorosopy.

9.15.4. TloBepHyTH KpeIOWT, MPOIEHTH, IUIATy 3a OOCIYrOBYBaHHS KpPEIUTHOI 3a00prOBaHOCTI JOCTPOKOBO Ha
BuMory banky y Bunazakax, nepeadavenux 1.9.19.3. mporo Jlorosopy.

9.15.5. He pigme, Hixk pa3 Ha 11 MicsIiB 3 JaTH OCTaHHBOTO JOKYMEHTY NPO J0X0au TojaHoro no baHky (y
BUMAKY WOTO BiJICYTHOCTI 3 MOMEHTY yKIaaeHHs [loroBopy kpenuty), abo Ha mepury mUChbMOBY BUMOTY baHKy -
npotsiroM 10 poOoYHX JHIB 3 MOMEHTY OTPUMAaHHS TaKOl BUMOTH, 31 ICHIOBATH MiATBEPHKEHHS CBOTO (hJiHAHCOBOTO
cTaHy, HajiaBIK baHky BIAMOBIIHI OpuriHanu Ta/ado KOIIii JOKYMEHTIB PO JOXOIH.

9.15.6. YTpumarucs BiJ HaJaHHS TIOPYKH, 3aCTaBH 32 TPOIIOBUMH 3000B’sI3aHHSMU TPETiX ocib 6e3 3roau baHky.
9.15.7. 3aBuyacHoO, 10 MOMEHTY TojaHHs B baHK 3asBKM Ha KPEIUT, MOBIJOMUTH BaHK Mpo HasBHI pilICHHS, il 3
00Ky JepKaBHUX, CYJOBUX a00 IHIIMX OpPraHiB, sIKi MOKYTh HETaTUBHO BILTMHYTH Ha [lo3MyalibHUKA, Y TOMY YHCII
Ha HOT0 AisUTEHICTh 200 (hiHAHCOBI MOKIIMBOCTI.

9.15.8. Crnnatutu HeycToiiky (wrpad, meHro), iHII HapaxyBaHHS Ta BiJIIKOAYyBaTH 3aBaaHi banky 30uTKH Ha
yMoBax 1poro Jlorosopy.

9.15.9. HapmaBatu Ha mepmry BuMory banky Ta/a0o0 3 BIacHOI iHII[iaTHBH JOCTOBIpHI JOKYMEHTH Ta/ab0 BiJIOMOCTI,
HeoOXimHi ays 3aificHeHHs: bankom mponienyp inentudikamii Kiienra, B ToMmy 4mcii, yTo4HeHHS iHGopMarii mo/1o
inenTudikamii Kiienrta, norpumanns Bumor FATCA Ta/abo (piHaHCOBOTO MOHITOPHHTY HOTO OINeparlid, a TaKkox
BYACHO IMOBIAOMIISITH BaHK Mpo BCi 3MiHM B JJOKyMEHTax Ta/a00 BIZOMOCTSX, 1110 Oyjiu HazaHi [1o3uyabHUKOM IpH
yKiIaganHi 1nporo JloroBopy (nmacmopTHHX AaHUX, aAPEcH MiCLs NpPOKMBaHHA Ta/abo peecTpamii, KOHTAaKTHHX
PEKBI3UTIB 1 T.0.), Y HOpsSIKY # oOcsrax, mepegbaueHUMX YWHHMM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH
HOPMATUBHUMM JIOKyMEHTaMH baHKy 3 mnuTaHb 3amoOiraHHs 1 HpOTHAIl Jjeramisaiii (BiAMHMBaHHIO) IOXO/IIB,
OTPUMaHMX 3JIOYMHHUM HUIIXOM. IH(popmamis Ta/abo NOKYMEHTH MiAnsAraroTh HajgaHHio nporaroM 10 (mecstn)
KaJICHIapHUX JIHIB 3 JIaTH OJICpXKaHHs MICbMOBOI BUMOTH BiJl banky a0o0 3 1aTu HacTaHHS BiANOBiMHUX 3MiH. KiieHT
Hece TEePCOHANBHY BiOBIIAIBHICTE 32 JIOCTOBIPHICTh JaHUX, mojaHux a0 banky. [lpu mpomy y BUmamky
nopyiieHHs [1o3uyanibHUKOM YMOB IIbOTO IYHKTY III0JI0 HaJaHHS BiJNOBIIHUX JTOKYMEHTIB Ta/a00 iHndopmariii bank
Mae npaBo BigMoBuTH [lo3nvanbHUKY y HagaHHI Oyb-IKHX MOCTYT 3a UM J{oroBopom.

9.16. ITo3u4yaabLHUK Ma€ MPABoO:

9.16.1. OnepxyBatu Bia banky iHpopmaliito nmpo 3aboproBanicts 3a JloroBOpoM KpeuTy.

9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CyMYy KpEAHUTY a0o0 ii YacTHHY.

9.16.3. BiamoButucs Bin JloroBopy KpeauTy mpoTsAroMm 14 (4OTHpHAAUATH) KaJlleHIApHUX IOHIB BiA JaTh HOro
YKJIaICHHS IIIIXOM OCOOMCTOrO IMOBigoMIIeHHS BbaHKy y mUChbMOBIiH (Gopmi, 3 OJHOYACHUM IIOBEPHEHHS MPOTATOM
CeMH KaJICHAAPHUX [HIB 3 JaTd TMOJaHHS NHCbMOBOTO TMOBIJOMJIEHHS Mpo BiAMOBY Bix JloroBopy Kpenuty,
TPOILIOBHX KOIITIB, OAEp:KaHMUX 3a JJoroBOpoM KpenuTy Ta CIUIaTH MPOLEHTIB 3a Mepiof 3 JHs OACp>KaHHS KOIITIB 10
IHS 1X TIOBEPHEHHSI 3a CTaBKOIO, BCTaHOBIECHOIO JloroBopom kpemuty. Skmo CnoxuBau (Ilo3umduanpHUK) mogae
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MIOBiJOMJICHHSI HE 0COOMCTO, BOHO Mae OyTH 3acBigueHe HOTapiajdbHO abo0 MoJaHe 1 MiAMUcaHe MPEeICTaBHUKOM 3a
HAasBHOCTI JOBIpeHOCTI Ha BYMHEHHS Takux Aid. CnoxkuBau (Ilo3muanbHuk) 3000B’s3aHUI MMOBEPHYTH baHKY
TPOILIOBI KOIITH, OAepsKaHi 3rinHo 3 JloroBopom kpeauTy Ta gaHnuM JloroBopom. OgHOUACHO 3iHICHIOETBCS BiIMOBA
BiJl MOCTIYT CTpaxyBaHHs (y pa3i HassBHOCTI).
9.16.4. He wacrime OfHOTO pa3dy Ha MICAIb OTpUMaTH y baHKy HajaHHs Oe3oruaTHOl iH(OpMAIl PO MOTOYHUMA
po3Mip oro 3a0OpProBaHOCTI, pO3MIp CyMH KpemuTy, MOBEpHYTOi baHKy, BHNMCKY 3 paXxyHKIB MIOJO MOTAmIeHH:I
3a00proBaHoCTI Ta iHIIOT iH(QOpMAIlii, Tka TOBUHHA HagaBaTUCs [103nYaTbHUKY 338 3aKOHOM.
9.17. BianosinaabHicTe Ilo3nyanbHuKa:
9.17.1. 3a HEBUKOHAHHS UM HEHANEXHE BUKOHAHHS [103MYambHUKOM CBOIX 3000B’s13aHb 3a JIOrOBOpOM KpemuTy Ta
nmaauM [loroBopoM, baHk Mae mpaBo HapaxoOByBaTH IIEHIO, 32 KOXEH JI€Hb MPOCTPOYCHHS Ha MPOCTPOYCHY CYyMY
(kpeauTy, TPOICHTIB, IJIATH 32 OOCIYroBYBaHHS KpeIWTHOi 3a0oproBaHocti) B posMipi: 0,15% - B mepiox
mpocTpoueHHs ormiaru Big 1 mo 60 kanenmapumx nHiB Ta 0,65% - B mepiom mpocTpoueHHs omiatd 3 61
KaJCHAApHOTO IHS Ta 1O JEHb MOBHOTO MOTAIICHHsS 3a0oproBaHocTi 3a JloroBopoM KpemuTy, aje He Oinblie
MOJIBiHOT 00J1ikOBOi cTaBkM HamionaneHOro OaHkKy YKpaiHw, IO Jisia y mepioa mpocTpodeHHs. CykymHa cyma
HEYCTOMKHM (IIeHi), HapaxoBaHa 3a MOpYyIIeHHs 3000B’s3aHb llo3nmuanmpHukoM Ha mifacTaBi JloroBopy, He MoOXxe
MIEPEBUILYBATH TIOJOBUHN CyMH KPEAHTY, OJIEPKAaHOI CIIOKUBAUEM 3a TaKUM JOTOBOPOM, 1 HE MOXKe OyTH 30i1blIeHa
3a JJOMOBJICHICTIO CTOPIH.
9.17.2. ¥V pasi "enonanns [losnvanpHukoM a0 banky mokymentiB 3rimno 1.9.15.5. manoro [lorosopy, bank mae
mpaBo cTsarayTH 3 [lo3nganpanka mrpad y posmipi 500,00 rpH. 3a KOKeH BUIAIOK TAKOTO HETIOJaHHS.
9.17.3. Tlo3nuanbHUK, SKH TPOCTPOYMB BHKOHAHHS TPOLIOBOTO 3000BsS3aHHS IMICHsA 3aKiHYEHHS CTPOKY Mii
JoroBopy, 3000B13aHMIA OIJIATUTH CYMy 3a00pPTOBAaHOCTI, a TAKOXK TPH MPOIEHTH PIYHHUX BiJ MPOCTPOUEHOI CyMH,
3a HeMpaBOMipHE KOPHCTYBaHHS TPOIIOBUMH KOIIITAMH BiAMOBIAHO /10 cT. 625 l{uBinsHOTO KOmekcy Ykpainu, Ta/abo
1HIII TUIaTeXi nepeadaveHi iH1BI Iy adbHOI0 YaCTUHOIO YTOAH PO KPeIUTYBaHHSI.
9.17.4. Tlo3u4yanbHUK MOXe OYTH 3BUILHEHMIA BiJI BiJIMOBINAJIBHOCTI 32 HCBUKOHAHHS YW HCHAJIC)KHE BUKOHAHHS
CBOiX 3000B’s3aHb 3a JJOrOBOpOM KpeAuTy JIHIE Y BUIIAAKAX Ta B MOPSAKY, IPSAMO MepeadayeHnX 3aKOHOAaBCTBOM
Ykpainu.
9.18. baHK 3000B’A3y€THCH:
9.18.1. Bunatu [lo3nyanpHUKY KpeOUTHI KOIITH Ha yMOBaX, nepeadadeHux AaHuM JloroBOpoM KpeauTy Ta JaHHM
HoroBopom.
9.18.2. HapmaBatm Ilo3muanpHWKY KOHCYNbTalii 3 THTaHb BUKOHAHHS JlOTOBOpPY KpemuTy 1 IOBITOMIISITH
[No3uyanpHKKa y pa3i 3MiHU TUIATIKHUX PEKBI3UTIB.
9.18.3. Ilpotsarom 10 pobGoumx IHIB 3 JaTH BiJACTYIUICHHS NpaBa BUMOTH 3a [IOTOBOPOM KpEIAHWTYy HOBOMY
KpeauTopy abo 3aydeHHs KOJICKTOPCHKOI KOMIIaHii 10 BPEryJItoBaHHS MPOCTPOYEHOi 3a00proBaHOCTI, MOBIIOMHTH
[No3nyanpHuka y mnependavyeHuii 3aKOHOM CIOCIO Tpo Takui (akT Ta Tpo Tepenady IEepCOHAIBHHX JTaHUX
Ilo3uuanbHuKa.
9.19. bank mae mpaBo:
9.19.1. TIpoBoauTH NepeBipKy (iHaHCOBOTO 1 MaTepianbHOro crany [lo3nuansHuKa.
9.19.2. TlpoBoauTh TeEpeBipKy JAOCTOBIpHOCTI HagaHWX I[lO3MYANBHUKOM BiJJOMOCTEH, JOKYMEHTIB, IUJIBOBOTO
BUKOPHUCTAHHS KPEAUTY.
9.19.3. Bumaratu JOCTPOKOBOTO TMOBEPHEHHS KPEJWTY, CILIATH MPOIEHTIB, MJaTH 3a OOCIYyTrOBYBaHHS KPEAMTHOI
3a00proBaHOCTi, BiAMKOAYBaHHS 30UTKiB, a [lo3nuansHIK 3000B’s3aHMI HA BUMOTY BaHKy JOCTPOKOBO BUKOHATH
BKa3aHi TPOIIOBi 3000B’s13aHHsI, B HACTYITHUX BUIIA KaX:
- mopyireHHs1 [lo3nyanbHUKOM TEepMiHY CILIATH HIOMICAYHHMX IUIATEXKIB OLTbII HiX Ha | (0quH) KaJeHIApHUN
MiCSIIb;
- BCTaHOBJICHHS HEJIOCTOBIPHOCTI iH(opMarlii 4n TOKyMeHTiB, Haganux [lo3ndanpHrkoM baHKy BiAIOBiZHO 10
usoro JloroBopy Tta/abo mnpuxoByBaHHs Ilo3nyanpHukoM BaxiuBoi iH(opmamii npo cBiii ¢iHancoBuil abo
NPaBOBHI CTaH, SKa MOTJIA 3HAYHMUM YHMHOM BIUIMHYTH Ha TPUAHATTS BaHKOM pillleHHS PO HaJaHHS KPEIHTY,
a00 MPOJIOBKEHHS KPEJIUTYBAHHSI,
- oripireHHs GiHaHcoBoro crany [lo3nuanbHuka;

- HaJlaHHS TOPYKH, 3aCTaBH 32 TPOLIOBUMHU 3000B’13aHHIMHU TpeTix ocib 0e3 3roau banky;

- 32 HasBHOCTI PilIEHHS CyAdy, 0 HAa0yJIO 3aKOHHOI CHIIM, Ta/a00 BUMHEHHS Jil Oylb-SKUM JEpKaBHUM, CYIOBUM
a0o0 IHIIMM YIOBHOBRXEHUM OPraHOM, SIKi ICTOTHO YCKJIaIHIOIOTH [lo3nmuanbHuKy ab0 poOIsTh HEMOMXIIUBUM
PO3MOPSAKEHHS BIIACHUM MaiiHOM;

- B pa3i He3roau [lo3nyanbHUKa 3 HOBUM PO3MIpOM 3MiHIOBaHOI MIPOLICHTHOI CTAaBKU;

- HeBUKOHAHHS a00 HEeHaJIeKHOTO BUKOHaHHS [lo3nuansHukoM Oy b-9KO01 1HIIOT yMOBH JIorOBOpY KpeauTy.
9.19.4. ¥V Oynp-sikuii criocid po3KpuBaTH TpPEeTiM ocobaMm (B TOMY YHCIHI, ajie HE BHKIFOYHO: OpTaHaM Jep>KaBHOI
BJIaJIM Ta MICIIEBOI'O CAMOBPSIyBaHHS, CTPAXOBUKY, KOHTpareHTaM (mapTHepam) banky, ski Oynm Ta/abo OymyTh
3aJydeHi OCTaHHIM Ha JIOTOBipHiil OcHOBI, akuioHepam baHky, iX moB’s3aHuM oco0am, mpodeciiHuM ayauTopam,
yiieHaM ciM’i (poxuuam), pobotomaBusMm [lo3umuaneHuka, iHIIMM ocobam) iHpopmauito mpo [lo3umuaneHuKa, 1O
MICTHTh OaHKIBCBKY TAEMHHINO (B TOMY YHCHII IH(GOpPMAIlI0 IMOAO KPEAUTHHX ONEpaIii, CTaH Ta pPO3MIp
3aboproBaHocTi nepea bankom Tomo), nepconanbHi gani [loznvanbHuka. JlaHe mpaBo HagaeThes baHky 3 MeToro
cTsIrHeHHs 3a0oproBanocTi 3 [lo3nyanbHuKa 32 KpEeAUTOM, BIACTYIUICHHS MpaBa BUMOTH 3a JJoroBopoM, MpoBeaeHHS
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ayJUTOPChKOI YW 1HIIOT MEpPEeBipKH, 3aXHUCTOM IIpaB Ta OXOPOHIOBAaHMX 3aKOHOM iHTepeciB banky, peanizamii
IIOBHOBAaKEHb baHKy sIK KpequTopa, a TAKOXK B 1HIIMX BUIAJIKAX, IEpe10aueHUX 3aKOHOJABCTBOM YKpaiHH.
9.20. BiamosimanbHicTe banky: y BUmaigxy mopyuieHHsS baHkoM TepMiHy HamgaHHS KpeauTy, Oinbll HiX Ha 7
OaHKiBCbKHX AHiB, bank Ha BuMory Ilo3nyanpHrKa TOBUHEH BiALIKOAYBaTH HOMY OOIPYHTOBaHI 3aBAaHi 30UTKH.
9.21. Bci BuMorHy, sIKi BUHUKAIOTh IPYU BUKOHAHHI JloroBopy Kpeauty ado y 3B’A3Ky 3 HUM, a00 BUIUIMBAIOTh 3 HHOT'O
Ta CTAHOBJATH IMPEAMET CIOpPY, MIAJSATalTh PO3MIALY CYAOM 3a HpaBWIAMHM IiACYIHOCTI, BCTaHOBJIEHUMHU
IPOLIECYaTbHUM 3aKOHOM.
9.22. CtopoHU AOMOBUIIHCH, IO CTPOK MO30BHOI JaBHOCTI 3a J[OroBOpoM KpeauTy, BCTaHOBIIOETHCS CTOpOHAMH
TpuBatticTio y 20 (IBaIIIsTh) POKIB.
9.23. JloroBip KpeauTy BUKOHYEThCS 3a MiclieM 3HaxoJpkeHHs banky: 79008, m. JIeBiB, ['anmunbkuii p-H., ByII.
Banosa, 11, ta y Bunanky crnopy mix CtopoHamu 3a 1iuM J{oroBopom, mo30B MOKE MPEsIBISITHCS TaKOXK 32 MicIeM
BukoHanHs Kpenutnoro Jlorosopy.
9.24. Bci noBigomnenns CtopiH 3a JIorOBOpOM KpEIUTY BBOKATHMYTHCS 3pOOJCHUMH HAICKHHM YHHOM, SIKIIO
BOHM OyIyTh 3IiHCHEHI y MUCBMOBIH (opMi Ta HamiclaHi peKOMEHJOBAaHHM JIMCTOM, Kyp €poM, TeierpadoM abo
BpYy4eHi 0coOuCTO 3a 3a3HaueHuMu B KpenutHomy Jlorosopi aapecamu CTOpiH.
9.25. bank 3000B’s3aHuii 30epiratu iHdopmamiro mpo [lo3nuanpHuka, ska crana Homy BiomMa y 3B’SI3Ky 3
YKJIAJCHHAM Ta BUKOHaHHsIM JlOroBOpy KpeOuTy Ta I1boro JloroBopy Ta CTaHOBUTH OaHKIBCHKY TAa€MHHMIIIO,
KoH(QiCcHIINHY iH(popMallio, abo iHITY iH(pOpMaIlil0, MO0 OXOPOHSAETHCS 3aKOHOM, Ta HE BIpaBi 0€3 JT03BOIY
[To3nuanpHMKaA PO3KPUBATH TaKy iH(POPMAIIiIO KpiM BHUITAIKIB, TependadeHux [JoroBopom kpeanty, nuMm JloroBopom
Ta 3aKOHOM. 3a MOPYIICHHS BKa3aHOTO BHIIE 3000B’s13aHHs, baHK Hece BiMOBIAaIbHICTD, TIepeI0aYeHy 3aKOHOM.
9.26. V pa3i neBukonanus IloznuansHukom ymoB JloroBopy kpeauty, baHk mae mpaBo BHMaraTd BiAIIKOAYBaHHS
30MTKIB Ta BUTpAT IUISIXOM 3/iHCHEHHS MPUMYCOBOTO CTSATHEHHS, MPESBUTH 1M030B a0 [lo3nuanpHuKa, a TakoX
BITHECTH Ha paXyHKH MPOCTPOUYEHOI 3a00proBaHOCTI BCi cymu 3aboproanocti [loznuanpHuKa.
9.27. llo3nyanbHUK TapaHTye, MO: ycs iH(popMaris, BiIOMOCTI Ta AOKYMEHTH (y TOMY YHCII Ti, IO MICTATBCSA B
HoroBopi kpeauty Ta KpeautHii crpasi [losnuanpauka y banky), siki oBizomieHi Ta HagaHi HUM baHky 3 MeTor0
OJICpPKaHHS KPEAMTY, € TOCTOBIPHUMH 1 BiJTIOBIAIOTh AIMCHOCTI; KPEIUT OJCPKYEThCS HUM Ha IMOTOYHI TIOTPeOH Ta
HE TOB’s3aHUH 13 MiAMPHEMHUIIBKOIO MisTbHICTIO; baHk mepen yxiageHasM JloroBopy KpeauTy MOBiJOMHB HOMY B
HaJNeXHil ¢opMmi B MoBHOMY 00cs3i iH(popmarito, mependadeHy 3aKOHOAABCTBOM YKpaiHH, 3a3HaueHa iH(popMarlis
oMy Bimoma Ta 3po3yMina, BiH o3HaiiomuBcs 3 Tapudamu banky i 3rogeH 3 HUMHU; yMOBH JoroBOpYy KpemuTy Ta
nmaHoro J[oroBopy BiH BBayKa€ CITPaBEJIMBIMH 1 TAKUMH, 10 BIATIOBITAIOTh HOTO iHTEpECcaM.
9.28. Lle#t HoroBip B 4acTHHI CHOXHBYOTO KPEAWUTY € YKIaAEeHUM 3 IHSA MPUHHATTA [lo3nyambHUKOM MPOMO3MIIii
LIOJ0 YKJIAJIEHHS TaHOTO Horoeopy, mignucanHsMm [lo3ndansHukoM JlOroBopy KpeauTy Ta i€ MPOTArOM
CTPOKY KpeIWTyBaHHs, aje B OyAb-KOMY BHIAJIKy J0 IOBHOTO BHKOHAHHS CTOPOHAMH CBOiX OOOB’SI3KIB 3a
JoroBopoM kpeauty Ta JanuM JloroBopom.
9.29. TTo3nuanbHUK 3asBIISE, MO0 HEMAE JKOTHOTO pillleHHs, He Oylia BUMHEHA >KOTHA JIisl 3 OOKY Jep’KaBHUX, CyIOBHX
abo IHIIMX OpraHiB, sKa MOXKE HEraTUBHO BIUIMHYTH Ha [lo3WyanpHWKa, y TOMY YHUCIi Ha WOro MisUIbHICTH abo
(hiHaHCOB1 MOKITMBOCTI.
9.30. Ilo3uuaneHuk mae 3romy baHky Ha HOCTYI MO CBO€i KpeauTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nommpeHHs yepe3 bropo kpeautHux icropiit iHpopmarii mo0 cede (B T.4. iHPOpMAILii, sika MICTUTHCS B ICPIKaBHHX
peecTpax Ta iHmMUX 0a3ax MyOJIYHOTO KOPUCTYBaHHSI), a TaKOX Ha IMEPEeBipKy OCOOMCTHX JaHWX (BCTAHOBIICHHS
(akTiB BTpaTH macmopra ocoOW, 3MiHM Npi3BHIIA TONIO), B MOPSIKY, BU3HadyeHOMY 3akoHoM Ykpainu «IIpo
opraizariiro popMyBaHHS Ta 00Iry KpeIUTHHUX icTOpii». [lo3nuanbHUK MIATBEPIKYE, MO MOBiIOMIICHUI baHkoM
npo Te, mo iHdopMmaris ans GopMyBaHHS HOTO KpeauTHOi ictopii Oyne mepemana: ToBapuCTBY 3 0OMEXEHOIO
BignoBinanpHicTIO «llepire BceykpaiHChbKe OIOPO KPEIUTHHX icTOpii», 3 micue3HaxomkerasaM: 02002 m. Kuis, By
€prena Caepcrioka, Oyn. 11 ta ToBapucCTBY 3 OOMEXKEHON BIAMOBINAIBHICTIO «YKpaiHChKE OHOPO KPEIUTHHUX
ictopiii» 3 micresHaxomkenasm: 01001, Ykpaina, m. Kuis, Byn. I'pymiescekoro, 1-1.
9.31. IlosmuanbHuk Hanae banky 3rogy Ha 30upaHHS, HAaKONMMYEHHS, BHKOPHCTaHHA Ta O0OpoOKy Horo
NEPCOHANBHUX [aHUX, OTPUMAHMX 3 METOI HaJaHHS Kpeauty npu QopmyBaHHi basu mepcoHanpHUX IaHUX
«Kimientn AT «lpes bank» B Mexax, BU3HAUEHHX YMHHUM 3aKOHOJABCTBOM, IO MOXYTh OyTH NepeldaHi iHIIUM
posnopsiiaukam i€l basu. JlaHe mpaBo Ha BHUKOPHCTaHHS Ta 0OpOOKY MEepCOHAJIbHUX JaHUX JIi€ 0e3CTPOKOBO 10
MOMEHTY ITMCHbMOBOTO CKacyBaHHs. [lo3nuanbHuk 3BinbHsE baHk Bixg 000B’ 3Ky MMOB1IOMIICHHS npo mepenavy
HoronepcoHaIbHUX JaHUX OB S3aHMM ToBapHcTBaM baHKy, mapTHepam baHky uM iHIIMM pO3MOpsAHMKAM Oasu
NEPCOHANBHUX JIAHWX, SIKI € TAKUMH BUIMOBIIHO JIO 3aKOHY Ta 1boro JloroBopy. Ilo3uyanbHUK MiATBEPKYE, M0
OTpHMaB TOBiJJOMJICHHS TIpoO BKItoueHHs iH(opmarii npo [No3nvyanbanka 1o basn nepconansHux aanux «Kiientn
AT «Ines bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOAABCTBOM 3 METOIO BHJadi KPEAMTY, a TAKOK BIJOMOCTI MPO
npaBa [lo3nuanbHuka, BU3HAa4YeHi 3akoHOM YkpaiHu «[Ipo 3aXuCT TepCOHANBbHHX JaHWUX», 1 MpO 0ci0, SKUM
Ha/aI0Thes AaHi po [lo3nyansHuKa, 1Sl BAKOHAHHS 3a3HAYEHOT METH.
Krnientr nagae omeparopy MOOUTBHOTrO 3B‘A3Ky 3rojy Ha 30MpaHHS, HAKONMYEHHS, BHKOPHUCTaHHS Ta OOpPOOKY
HOro NepcoHaJbHUX JAaHUX, OTPUMAHMX 3 METOI0 BHKOHAHHS LIBOTO JOTOBOPY, Ha OOpOOIJICHHS
iHpopMaLii Ipo HaJaHHS Ta OTPUMAHHS TEIEKOMYHIKalIfHUX MOCIYT Ta Ha mepefady 3a3HaveHoi iHpopmarii AT
«Ines bank» B Mexax, BU3HAUYEHMX YMHHHM 3aKOHOJABCTBOM, 3 METOIO MOJANbIIOro iHpopmyBanHs KiienTta mpo
(hinaHcoBi nocayry. JlaHe mpaBo Ha BUKOPUCTAaHHSA Ta 0OpOOKY Ta mepeaady MepCOHAIbHUX JaHUX Ji€ 0E3CTPOKOBO
JI0 MOMEHTY MTUCbMOBOT'O CKaCyBaHHSI.
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9.32. V pasi, akmo [loroBopoM KpenuTy mnepeadadeHo cTpaxyBaHHS XUTTA [lo3uuanpHuKa, TO Take CTpaxyBaHHS
3MIHCHIOETHCS BiIMTOBITHO IO MPaBHII JOOPOBUILHOTO CTPaxXyBaHHS, 3aTBEPIKEHIX CTPAXOBUKOM Ta 3apEECTPOBAHHUX
B JlepxaBHiil KOMicii 3 peryaioBaHHS PUHKIB (iHaHCOBUX mociyT. [lo3nuanbHUK MiATBEPAXKYE, IO BiH A0 HAOYTTA
npaB Ta OOOB’SI3KIB CTpaxyBaJbHHUKa B IOBHIM Mipi O3HailoMyieHHH 13 TaKuMH NpaBWIaMH J0OPOBIIBHOTO
CTpaxyBaHHS, 3TOHUH 3 HUIMH, a CaMi ITpaBUJIa He MOTPeOyIOTh TOAATKOBOTO TiayMadeHHs. [Ipu ripomy:
- CTPaxOBHKOM € CTpaxoBa KOMIIaHis, fKka akpeanToBaHa bankom Tta skiii [lo3W4anbHUK 3ampoNOHYBaB
BCTaHOBHUTHU BiJJHOCHHHU JOOPOBINBHOrO CTpaxyBaHHs KUTTS. [lepenik cTpaxoBux kommaHiidi HagaeTbes: KiieHTy
Ha BUOIp 3 IepeTiKy aKkpeJUTOBaHUX;
- CTpaxyBaJIbHUKOM/3aCTpaxoBaHo0 0c00010 € [o3nyansHuK;
- BUrogoadyBadem € baHk;
- MPEeIMETOM BiJHOCHH CTpaxyBaHHS € MaiHOBi iHTepecu lloznvanbHuKa, 0 HE cymnepedaTh 3aKOHOIABCTBY
Ykpaiaw, oB’13aHi 3 HOT0 KUTTIM;
- CTpaxoBi BUMAAKH BKa3yIOTbcs B JJOroBOpi Kpeaury;
- YMOBHU 3[i{ICHEHHsI CTPaxOBUX BUIUIAT, MiJCTaBU AJIS BIAMOBH Y 3[IMCHEHHS CTPAXOBHX BUILIAT, MOPSIOK 3MiHH
YMOB 1 TpWUIIUHEHHS CTpaxyBaHHS, IpaBa, OOOB’S3KM Ta BIAMOBIAANBHICTH CTOPIH BCTAHOBIIOIOTHCA Ta
PEryJIOI0ThCA BIIMOBIAHO A0 MpPaBWI JOOPOBLIBHOTO OCOOMCTOrO CTpaxyBaHHS BiJ HEIIACHUX BHIAJKIB,
(iHaHCOBHMX PU3HWKIB, 3aTBEpAKCHUMH BiAMOBIIHUM CTPaxOBUKOM Ta 3apeecTpOBaHUMH B JlepikaBHil KoMicii 3
PETYNIOBaHHS PUHKIB (JiHAHCOBUX ITOCITYT;
- CTpaxoBHHU IUIATDK crutadyeTbesi [lo3WdanbHUKOM Ha MiACTaBl YKIAIEHOTO JIOTOBOPY CTpaxyBaHHS B JICHB
Hanauus Kpenuty. [loznuansnuk nopyqae, a bank O6epe Ha cebe 3000B’s13aHHS CIUTATUTH 32 PaXyHOK HAJaHOTO
Kpenuty Ta Bin imeHi [lo3nmuanpHHUKa CTpaxOBHWM IDIATIX 32 TaKWM JOTOBOPOM CTpaxyBaHHS B J€Hb HaJaHHS
Kpenuty. Kpemutop 3a nopydennsm [lo3ndanbHuKa HampaBisi€e CTpaxoBi BHUIUIATH, 3a iX HAasBHOCTI, Ha
TIOTaIlIeHHs] HassBHOT 3a00proBaHoCTi 3a JloroBOPOM KpeiuTy.

VY pasi HacTaHHS CTPaxOBOTO BUMAJKY, HACTIIKOM SIKOTO € cMepTh [lo3nuanbHuka, CTpaxoBa BHILIATA HAJIEKHA
banky six BurogonabyBady, 3apaxoByeThCs y ToTalieHHs 30008 ‘s3aHb [lo3ndanparka 3a JloroBopoM Kpeaury.
9.33. V pasi BuMoru baHky mpo JOCTpoKOBe MOBEpHEHHS Kpeauty: (1) TepMiH MOBEPHEHHS KPEOUTY BBAXKAETHCS
TakuM, 10 HacTaB, Ta (2) bank BmpaBi, ame He 3000B’s3aHUN HapaxOBYBAaTH MPOIEHTH JO MOBHOTO MOBEPHEHHS
kpeauty, (3) Ilo3uuambHHUK 3000B’sI3aHUI MOBEpHYTH 3a00OproBaHicTh 3a JloroBopom kpemuty Ta JloroBopom,

CIUTATUTH HEYCTOUKY (mITpadu, MeHi) Ta BiAMIKOAyBaTH 3aBaHi baHky 30UTKH.

9.34. Koxna i3 CtopiH 3000B's3aHa 30epiraTyi MOBHY KOH(DiMEHIIHHICTh (hiHAHCOBOI, KOMEpIIHHOI Ta iHIIOL
iHdopmallii, OTpUMaHOI BiJ 1HIIOI CTOPOHH, i HE PO3TOJONIYBATHU ii, 32 BHHSATKOM INependayeHuX 3aKOHOM Ta/abo
M J{oroBopoM BUTIA/IKIB.

9.35. BincrymnenHs mpaBa BUMOTH 32 JOTOBOPOM TIPO CIIOKHUBYHMM KPEIUT 3IHCHIOETHCS BIIIOBITHO /IO IUBUTEHOTO
3aKOHOJIABCTBA.

10. KPEAUTHI KAPTKH ®I3UYHUX OCIb

10.1. JTanuM po3/1iIOM BCTaHOBIIOIOTHCSI OCOOJIMBOCTI OaHKIBCHKHMX MPOAyKTiB 3 KpeanTtHoto minieto 1o BIIP, sikuit
BIJIKDHBAETBCSI Ta OOCIYrOBYEThCS 3 ypaxyBaHHsIM BHMoOr JloroBopy, 3okpema Pozmimy 3 mono BiAKpHTTS Ta
obciyroByBanHs BIIP.

10.2. OcHOBHI XapaKTEepUCTHKH 0aHKIBCHKOTO MPOAYKTYy KpemnTHi kapTku (Pi3MuHHX OCi0 BHKIAQJEHI Y AaHOMY
Po3aii Ta onpHITIOIHIOIOTECS Ha odiriinoMy cairi Banky www.ideabank.ua.

10.3. KuieHT 3000B’s13aHuii:

10.3.1. YiTko i cymniHHO BUKOHYBaTH yMOBH JloroBopy Ta Yroau.

10.4. Kuient mae npago:

10.4.1. BinmorutHcs Bix [oroopy Ta Yroau mpotsarom 14 (4OTHpHAALATH) KaJCHIAPHUX IHIB B JaTH HOIo
YKJIAJCHHS IUIIXOM OCOOMCTOro MoBiJOMIIeHHS baHky y muceMoBii ¢opMmi, 3 0JHOYACHUM MOBEPHEHHS MPOTIrOM
CeMH KaJICHIapPHUX JIHIB 3 JaTH MOAaHHs NHCbMOBOIO MOBIJOMIIEHHS MPO BiJMOBY, IPOILOBHUX KOIITIB, OJEPKaHUX
3a JloroBopoMm Ta YTroJi0l0 Ta CIDIaTH MPOIEHTIB 3a MEpioJl 3 JHs OJiep>KaHHS KOIITIB JI0 JHS 1X IMOBEpHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOIO.

10.4.2. Omua pa3 Ha wMicaup Oe3oruaTHO oTpuMyBath B baHky iHpopmanito nmpo moTouHuili po3mip Horo
3a00proBaHOCTI, PO3MIP CYMHU KPEIUTY, MOBEPHYTOI baHKy, BUIMCKY 3 paxXyHKIB 1100 MMOTralieHHs 3a00proBaHOCTI
Ta 1Hmo1 iH(opMarlii, sika moBrHHA HajaBatucs KilieHTy 3a 3aKOHOM.

10.4.3. Kuienr, kpim npas, nepeadadeHnx uuM JJoroBopoM, Mae Takox mpasa, nepeadoadeHi yMoBaMu YToau.

10.4.4. Y Bunmanxy 3minu baHkoM cTpaxoBoi KoMIaHii 3a mporpamamu, siki nepeadoavyeHi KpeAUTHUM MPOJYKTOM Ta
Hesrogu KitieHTa 3 ymoBaMu HOBOi ctpaxoBoi kommanii, Kmient mpotsrom 30-TH KaneHIapHHX ITHIB MOXe
3BepHYTHCh 0 bBaHKy 13 BiIMOBOIO BiJl OOCIYrOBYBaHHS B HOBiM CTpaxoBili KOMIIaHii, 3JIHCHUBIIN IOBHE
norameHHs 3adoprosatocTi (y pasi il HassBHOCTI) Ta BUMaraTH po3ipBanHs Jorosopy.

10.4.5. IniniroBatu 3miny JlimMiTy KpeaAUTHOI JiHIi y Mexkax MakcuMainbHoro JlimiTy KpeautHoi niHii, mepeadaueHOro
yMoBamu [Tponykry.

10.4.6. B Oyap-sikuit MOMEHT IOBHICTIO 200 YaCTKOBO TOCTPOKOBO MOBepHYTH Kpeaur.

10.5. bank mae€ npaBo:

10.5.1. 3miHIOBaTH BCTAaHOBJIEHUI po3Mip JIiMiTy KpeAnTHOI JIiHiT BIIMOBIAHO 10 YMOB I10T0 JloroBOpYy.
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10.5.2. Kpim mpaB, 1o BKa3aHi B iboMy Pozaini, bank Tako Mae iHmI mpasa, oo nepeadaveHi ymoamu Jlorosopy.
10.5.3. TumuacoBo 3poOUTH HEIOCTYIHOK YacTHHY KpenuTHOI JiHil y pasi, skio y baHka € miacTaBu BBaXKaTH, 1[0
JOCTYITHOTO 3ajJMIIKy 3a PaxyHkowm, Ha skuii BcTaHOBIeHO KpemutHy JiHito, Oyae HE JOCTaTHBO Uil BUKOHAHHS
3000B’s13aHb 3a JloroBopoM Ta mopydeHs KirieHTa Ha JOTOBIpHE CIIMCAHHS.

10.5.4. TIporsrom Tepminy aii JloroBopy, 3MIHIOBATH CTPaxOBy KOMIIaHiO 3a TporpamMamu, sKi mependadeHi
KpPEIUTHUM TPOLYKTOM, MpoiHpopmyBaBmu KiieHTa OUISAXOM pPO3MILICHHS MOBIIOMJICHHS MPO 3MiHY CTpaxoBoi
KommaHii Ha odililiHoMy BeO-caiiTi banky.

10.5.5. Slxmio mpotsirom 30-TH KaneHAapHUX JHIB, 3 MOMEHTY OIMyOJIiKyBaHHs HOBUHM Ha oQiliiiHoMy caliTi baHky
Mpo 3MiHy cTpaxoBoi kommadii, KiieHToM He OyJ0 BHCIOBIEHO HE3rOIy MpPO CTPaxyBaHHS B iHIIINA CTpaxoBiit
KOMIIaHii, TO BBaXaeTbcs, MO KIEHT MOroauMBcs Ha yYMOBH OOCIYrOBYBaHHS B HOBIH CTpaxoBil KOMMaHii
3aMpoNoOHOBaHO1 baHKoM.

10.5.6. Ipusynuanty HagauHs KpeautHoi niHiT NDIsIXOM OJIOKYBaHHS BUIATKOBHX olepalliii 3a PaxyHkoMm 3a yMoB,
nepeadauenux y m. 10.27.

10.5.7. BumaraTu JOCTPOKOBOTO MOBEpPHEHHs 3a0oproBaHocTi 3a KpeauTHOW IiHIEI0 1 BHKOHAHHS I1HIIUX
3000B’s13aHp KitienTa 3a Yromoro mpo Bigkpurtsa KpeautHoi niHii Ta o0ciayroByBanas KpenuTHoi kapTku abo iHIIMX
yMoB JloroBopy Ta 3aKpUTH paxyHOK 3 BiAMoBigHNM iHpopMmyBanHsMm KiieHTa y Bunaakax, nepeadadenux m.10.28.
10.5.8. ¥V Bumaaxy neBukoHaHHs [lo3nmyansHUKOM 3000B’s13aHb, baHk Mae MmpaBo BHIABaTH Haka3 MpoO MPUMYCOBY
oriaTy 60proBoro 3000B's13aHHS 32 paXyHOK KOIIITIB, HASBHUX Ha paxyHKax [lozndanpHuka y banky.

10.6. baHk 3000B’s13aHuii:

10.6.1. Posrmsinytu 3asBy Kiienta na Bimkpurtss BIIP Ta Bumauy BIIK i3 Bcranosnennsam KpenutHoi nminii 3
BpaxyBaHHIM YMOB JloroBopy.

3rigHo 3 monokeHHsMU JloroBopy CTOpOHHM BH3HAYAIOTh 3arajibHUM MOpsAok BinkpuTTs BIIP ta HamanHs bankom
Kiientam kpenutiB y Burimsani Kpenutrol miHil, yMOBH SKHX BUKIAACHI y mpoMy Po3minmi, a Takoxx BHITYCK Ta
oocayroByBanHs BIIK. IIpu o0cnyroByBanni Kiiienra bank, 3a 6akanHsam KiiieHta, BUCIOBICHUM OCTaHHIM y 3asiBi
Ha TpUENHaHHA 10 JloroBopy, a TakoX 3TiTHO 3 yMOBaMH YTOJH, IO YKJIaJac€ThCsl BIAMOBIAHO 10 yMOB JloroBopy,
Hajae TakoMmy KilieHTy KpeauT y HamiOHANBHIN BaOTI YKpaiHU — TPUBHI, IUIIXOM BCTAHOBIIEHHS BiJIHOBIIOBAHOI
Kpenutnoi minii mo BITP. CykymnHa BapTicTh KpeOuTy 3 YypaxyBaHHSIM peajibHOI MPOIEHTHOI CTaBKH, 3HAYCHHS
abCOIIIOTHOTO TOAOPOKYAaHHS KPEAWTY, BCIX BHIIB, MPEIMETIB Ta BAPTOCTI CYNMPOBIAHHUX TOCITYT BH3HA4YEHI B
Tapudax banky.

10.6.2. Ilpotsirom 10 pobounx AHIB 3 HaTH BiACTYIUICHHS IIpaBa BUMOTH 32 JOrOBOpOM KpenuTy HOBOMY KPEAUTOPY
abo 3aJyuyeHHS KOJIEKTOPCHKOI KOMIMAHII [0 BperyJiOBaHHA MPOCTPOYECHOI 3a00pProBaHOCTI, IOBIIOMHTH
[lognuanpHuKa y mepembadeHuii 3aKOHOM CIocid Tpo Takuii ¢akT Ta Npo TMepenady IMEePCOHATBHUX JAaHUX
ITo3uuansHuKa.

10.7. Tlopsimok 3miiicHenHs omepamii 3a BIIP ta Bukopucrtanns BIIK perymoerscs Jlorosopom, IIpaBunamu
KOPUCTYBaHHS MDKHApOIHMMHU TUaThbKHUMH KapTkamu AT «lnest Bank», mpaBuiamMu MiKHApOAHUX TUIATIKHUX
CHCTEM, Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH.

10.8. Binkpurts BIIP i otpumanns kpemuty B Burisiai KpeautHoi miHil 3aiiicHIOeThCS HA TifcTaBi JloroBopy, a
TakoK ykimagenoi Mik CropoHamu Yroau. VYroma mix Kiientom Ta baHkoM ykiamaetbcs B - MOPSIKY,
nepeadadeHomy uuM JloroBopom. [Hdopmaris npo cymy KpeauTty, CTpOK HaaHHS KPEAUTY, PO3Mip HPOLEHTIB, 110
BCTaHOBITIOIOTHCS 32 KOPUCTYBaHHS KomTamMu KpeautHoi JiHii, KOMiCiHHUX BUHAropos (y BUMAAKY IX HAasIBHOCTI), a
TaKOXK 1HINI YMOBH, morojpkeHi CTopoHamu, 3a3HadaeTbes B Yromi, Tapudax, IlacnopTi CHoXHBYOro Kpeauty/
JloBiAIi-TIOB1 TOMJIEHHI.

10.9. Kunient Hanae 3roay Ha 30ip, 30epiraHHs, BAKOPUCTAHHS Ta MOMIMPEHHs iHpopMarlii, sKa CTAaHOBUTH HOTO
KpEeIUTHY 1CTOpito, Yyepe3 1HII OI0po KpEeAUTHHX 1CTOpiH, sIKi CHIBIPAIIOIOTh 3 baHKOM y naHuil yac 4u
CHIBIPAIIOBATUMYTh 3 HUM Y MailOyTHBOMY. [IpreanaBmmce 1o Jorosopy KimieHT miaTBepKye, 1110
npoindopmoBanuii bankoM mpo cBoi mpasa sik cy0’eKTa KpeAMTHOI icTopii Ta Ccy0’e€KkTa MEpCOHANBHUX JAHHX, a
TaKOoX, 10 BCl 3aIUTH 0 KPEAMTHUX OOpo, 110 3aificHeHi baHkom 3 matu ykmagaHHs 1boro Jlorosopy, Oyin
3midicHeHi 31 3roau KitienTa (mo3uyanbHUKA).

10.10. Kpeaut y Burnsaai Kpenuthoi ninii moke Oytu Haganuit Kimientosi Ha migcrasi Jlorosopy ta ykianeHoi
Yroau, 10 YKIaIaeThesl Ha HOTO MiACTaBl 32 HACTYIHUX YMOB:

10.10.1. MakcuMabHuii JIiMIT KpeIUTHOT JTiHIT 3a3HaY€HO B YTOI.

Po3mip cymu kpemuty B Mexax BkazaHoro Jlimity kpeautHol miHii (y pasi i1 HasSBHOCTi), JOCTYIHOI HA MOMEHT
Bupadi Kitienty BIIK, Ta i ymoBu HazmaHHsA KpeauTy, KpiM Jlorosopy, Bu3HauatoTecsi CTOPOHAMH TaKOX B YTOIIi.
[Migmucanasam Yroau KiieHT miaTBepmkye, mo iHpopMaris mpo JOCTYIHY CyMy KPEAHMTY B MEXax BCTAHOBJIEHOI'O
JliMiTy KpeAWTHOI JIiHIi OTPUMYEThCSI HUM Ta HajgaeThcsi baHkoMm y mopsnaky, nepembadeHomy m.10.24. 1mporo
Horosopy. [Ipu npomy JlimiT kpeauTHOI JiHii B OyIb-SIKOMY BHNAAKY HE MOXe OyTH OUIbIINM, HiK MakcumanbHUN
JlimiT kpeauTHOI mNiHil, 32 BUHATKOM BUMAJAKIB 3MiHU JIiMiTY KpemuTHOI JiHii 3a moro/pkeHHsM CTOpiH, HUITXOM
yKJIaaeHHs BianoBiaHoi JlogatkoBoi yroau 1o Jlorosopy.

10.10.2. Ctpox kxopuctyBaHHs JlimMiToM KpeauTHoi JjiiHii — 365 nHIB 3 MOMeHTY oTpuMmanHs KitieHTOM mpaBa
BUKOPUCTaHHs KOILITIB KPEAWTHOI JiHii, 3 MOIUBICTIO Tpojonranii aii KpeanTHoi minii (32 yMOBH NpHAHATTA
bankom BiAIOBITHOTO PIICHHS).

10.10.3. Po3mip mnpoueHTHOI CTaBKM 3a KOPUCTyBaHHs KomTaMu KpeauTHoi niHii 3a3HadeHudd B Yromi, 1O

VKIIAJaeThCs Ha MmincTaBi poro JloroBopy ta Tapudax. IIporeHTHA cTaBKa 3a KOpUCTyBaHHS KomrTamu KpemnTHoi
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ninii € gikcoBanoro. Po3mip iHIINX maTexiB Ta Komicii nepeadaueni Tapudamu, ynHHIMHA Y baHKy.
10.11. Aknenryroun 1iei Jloroeip, CTOpOHH PO3yMIIOTh Ta IOTOKYIOTBCSA 3 THM, 10 3000B’s13aHHs banky 1m1omo
HaJaHHsS KpeAuTy/BcTaHOBIeHHS JliMiTy KpenuTHoi NiHII He € Oe3yMOBHUMH, BiIKIMYHMMH, TOOTO, bBaHK Moxe
BIIMOBUTHCSl BiJ HaJaHHS KpeAWuTy/BcTaHoBieHHsS JliMiTy KpeauTHOi miHii B Oynb-sIKMM MOMEHT 0e3 HaJaHHS
MOSICHEHb Takoi BiAMOBW. Bu3Ha4eHHA CyMH KpeauTy, mo Moxe OyTm moctymHa KIi€HTy TpOTSIroM CTpoOKy Ail
Kpenutnoi minii, BimOyBaeThcsi B Mekax BcraHoBieHOro JloroBopom JlimiTy kpemuTHOi miHii 6€3 Oyab-sIKHX
oOMexeHb, ipo 1o bank moBigomise Kiienra.
10.12. Kpenut HagaeThes bankoM KitieHTY NUITXOM BIIKPUTTS BiHOBIMIOBaTbHOT KpemuTHOT JiHii Jis:

- 3aificHeHHs BuaaTkoBux onepauiid mo BIIP, y T.4. 3 Bukopucranusm BITK;

- orutatu Kimientom banky koMicii, Ta iHmuX miat nependavernx mum Jlorosopom ta Tapudamu;

- 3AifiCHeHHs iHIIMX TUIaTexiB 3rigHo [lorosopy ta Yroau;

- OIUTAaTH CTPAXOBUX IUTATEXIB 3TITHO YKIAJEHIX JOTOBOPIB CTpaXxyBaHHS.
Kpenut BBakaeThcst HagaHWM 3 JTHS BiZOOpa)Xe€HHs omeparliii, 3miiicHeHuX (TIOBHICTIO UM YacCTKOBO) 32 PaxyHOK
Kkpenuty 3a BITP.
10.13. ToBepuenns Kpenuty, Haganoro Kmienty y Burnsaai Kpenutnoi ninii, BcraHosienoi 3a BIIP, 3aiiicHioeTbest
HUISIXOM TepepaxyBaHHs (BHeceHHsT) KimienTom rpomosux komriB Ha #oro BIIP B cTpoku, Bkazani Yrozi Ta BUMUCII
o [1P, mo Hamaerscs Kiienty crmoco6om, oopanum Kitientom 3rigao 3 m.10.24. nporo JJorosopy.
10.14. IIpouenty 3a KopucTyBaHHs KomTaMu KpennTHol niHii HapaxoByIOThCsI baHKOM y BaoTi KpEAMTy, SIKOIO €
HallioHaJIbHA BaJIOTa YKPaiHW — TPUBHS, 32 METOAOM «(aKT/GakT», BUXOAM9U 3 (PaKTUUHOI KUTBKOCTI JHIB Y MicALl
Ta y poI.
10.15. YMoBH Ta IOPAOK HapaxyBaHHS MPOLCHTIB 32 KOPUCTYBaHHs KomTaMu KpeanTHo1 miHii:
10.15.1. IlpouenTH 3a KOpHCTyBaHHs KomTaMu KpeautHoi niHii HapaxoBYIOThCS IOACHHO Ha CyMy 3a00proBaHOCTI
CTaHOM Ha KiHEllb KaJICHAApPHOTO JHS Ta BHCTABISIOTHCS JO CIUIATH B OCTaHHIM PoOoumii JeHb MOTOYHOTO
PozpaxynkoBoro nepiony.
10.15.2. TIpomieHTH 32 KOpUCTYBaHHS KomTaMu KpemuTHOI JiHil HapaxoBYIOThCS 3 THSA 00poOKu omepamnii bankom
(criucanns cymu omepartii 3 BITP).
10.16. Tpusamnicts llinmeroBoro mepioay, po3Mip MiIErOBOI MPOIIEHTHOI CTaBKM Ta BHUIW IUIATIKHHUX OTEPAIlii, I
SKHX MOXE 3aCTOCOBYBAaTHCH IiJbrOBa IPOLEHTA CTaBKa, BU3HAYAETbCA YMOBaMH OaHKIBCBKOTO MPOAYKTY Ta
ynHHUMHA Tapudamu banky.
10.16.1. ITineroBwuii nepio/l MOYMHAETLCS 3 JHSA 37iMcHeHHS nepiioi onepanii mo BIIP (cnucanust cymu omeparii 3
BIIP), sixa miamanae mig ymoBu [linmeroBoro nepioay Ta aiis sSIKOI 3aCTOCOBYETHCA IMIIBIOBA MPOIIEHTHA CTaBKA.
10.16.2. IlinproBa TMpOLIEHTHA CTaBKa HApPaxXxOBYETHCS MIOMHS, a PO3MIp HapaxOBaHWX NPOICHTIB CTAHOBUTH HE
mente 0,01 TpH B 1eHb.
10.16.3. 3acrocyBaHHS MiJILIOBOi MPOIEHTHOT cTaBKH /s [1imbroBoro nepiogy, OCTaHHIN JIeHb [Iii SIKOTO TIPUTIAAAE
Ha OCTaHHIl KaJeHJapHUH JeHb HNOTOYHOTO PO3paxyHKOBOro mepiogy: SIKIIO OO OCTAHHBOTO KaJCHIAPHOIO IIHS
notoyHoro Po3paxyHKOBOro mepiogy He 3MiHCHIOETHCS TOTalIeHHs 3a00proBaHOCTI 3a KpenuTHOMO JiHi€O, sIKa
chopMoBaHa CTaHOM Ha KiHEIb MOMepeqHhOro Po3paxyHKOBOro mepiofy, TO B OCTaHHIM KaJleHIApHUH JeHb
noroyHoro Po3paxyHKoBOro nepiofy Ha CyMmy oIepariil, JUisd sSIKUX [isla MibroBa MpOLEeHTa CTaBKa, 31iHCHIOETHCS
JIOHapaxyBaHHsI MPOLEHTIB 3a CTaHIAPTHOK (HEMIJIBrOBOI) IPOIICHTHOK CTABKOK 3a KOXEH JeHb JIii MiJbroBoi
IIPOLIEHTHO1 CTaBKH.

10.16.4. 3acTocyBaHHS MJILroOBOi MPOIEHTHOI cTaBku JuIst [[iTbroBoro nepiomy, OCTaHHIN JeHb i SKOTO BiJIMOBiTae
JTHIO TIOBHOTO TIOTalIeHHs BCiei 3a00proBaHoCTi 32 KpeIuTHOIO JiHI€I0: AKIO 0 OCTAaHHBOTO KAJIEHAAPHOTO JIHS
[Tinerosoro mepioay He 3/iMCHEHO MOBHE MOramieHHS BCiel cymu 3a0oproBaHocTi 3a KpeauTHOO JIiHIEW, TO Ha
HACTYNHUH KaJleHIapHUM AeHb Micis ocTaHHboro aHs aii Ilinerosoro mepiogy Ha cyMmy omepauiid, Ui sSIKUX Jisuia
MIBrOBa MPOLEHTA CTaBKa, 311HCHIOETHCS TIOHAPaxyBaHHs MPOLEHTIB 33 CTAaHIAPTHOIO (HEMiIbIOBOIO) MPOLEHTHOIO
CTaBKOIO 3@ KOXKEH JICHb JIii MJIbIrOBOT IPOIICHTHOT CTaBKH.

10.17. B ocranHiii onepauiitnuii aens [lnatixHoro nepioxy, KiieHT moBuHeH 3a0e3neYnTH HasIBHICTH HA CBOEMY
BIIP rpomoBux komrTiB y cymi, He MeHme OOOB’S3KOBOIO MIOMICAYHOIO IUIATEXY, IO CKIAJAETHCA 3 CyMHU
OO0O0B’SI3KOBOTO  MIHIMAJIBHOTO IIIATEXy, PO3PaXOBAHOTO Y TMPOIICHTHOMY BiJHOIIEHHI BiJI CyMH 3arajibHOI
3aboproBanocti KiieHTa 3a KpemuToMm, HaJlaHUM OCTaHHbOMY Yy BUDIIsA KpemuTHol minii, BcraHoBneHoi mo BITP
Krienra, cranom Ha ocTaHHi# AeHb Po3paxyHKOBOIo nepioay, y SKOMY KOIITH KPEAUTY OyJI0 BUKOPUCTAHO.

10.18. Crpoxu moBepHeHHss cymMu OOOB’S3KOBOIO MIiHIMAIBFHOTO IUIATEXY IMependadeHi YTomor. YKIaJandu
Horogip, Kiienr y nopsiaky 3akony Ykpainu «[Ipo miatikai mociyru» nopydae baHky y TOpSIKY JOTOBIpHOTO
cnucaHHs 37iiicHioBaTH noroBipHe crnimcanHs 3 BIIP Knienta cym rpomosux KomTiB y po3mipax 3a0oproBaHocTi
Krienra nepen bankom mono craty miarexis 3a JloroBOpoM i HampaBisATH TaKi KOIUTH Ha BUKOHAHHS TPOIIOBHX
3000B’s13aHp KimienTa 3a JIoroBopoM, TEpMiH Y OCTaHHIH JIeHb CTPOKY BUKOHaHHS SIKMX HAacTaB a00 BHUKOHAHHS
SKHX TPOCTPOYEHO Y CyMi, 110 HE NMEPEeBUIIYE (HAaKTHYHOT CYMH TaKMX 3000B’SI3aHb.

10.19. CtopoHH IOMOBHIIMCH, IO Y BWIIAJKy, SIKIIO MOBEepHEHHs KitieHToM cymu 3aranbHOi 3a00proBaHOCTI
BiZOynocs He B MOBHOMY 00cCs3i abo B MOBHOMY 0O0Cs3i, aje 3 MOPYUICHHSM CTPOKY, BCTAHOBJIEHOTO JIsI HOTO
3MIACHEHHS, TPOLEHTH 32 KOPHCTYBaHHS KpEIUTOM, BHUKOpHUCTaHMM KIli€HTOM BIOPOAOBX MONEPEIHBOTO
Po3paxynkoBoro mepiomy, OyIyTh po3paxoBaHi 3a CTAHIAPTHOIO MPOIIEHTHOIO CTABKOIO, PO3MIp SIKOT BU3HAUCHUH B
Tapudax, ki € HeBix eMHOIO YacTHHOIO JloroBopy, 6e3 BpaxyBanHs [lineroBoro nepiony.

10.20. V¥ pasi nepeBumennas Kimienrom BctanosneHoro Joroopom JIiMiTy KpeauTHOT JiHil, HA CyMy NEpPEBHUILECHHS
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(HEecaHKIIOHOBAaHOI 3a00ProBaHOCTI/TEXHIYHOTO OBepApadTy) HAPaxOBYIOTbCS MPOLEHTH Ta CIUIAUYYETHCS TEHS Y
BimmoBigHOCTI 3 mitounmu Tapudamu. VY mogampmioMy Ui po3paxyHKy dYeproBoi cymu (OOOB’SI3KOBOTO
MiHIMaJbHOTO IUIATEXKY, Y TOMY YHCIi, AJS MOBEPHEHHS HECAHKLIOHOBAHOI 3a00proBaHOCTI, 3aCTOCOBYIOTHCS
npaBuia 1m.10.23. uporo JloroBopy.

10.21. SIkmio Ha KiHEllb OCTAHHBOTO OIepariiHoro (baHKiBChbKkOro) aHs [InarixHOro nepiony (3 BpaxyBaHHSIM YMOB
[anuBimyansHOrO TOpPANKY BHECEHHS cyMu OOOB’S3KOBOTO MiHIMaNbHOTO TuTaTexy) KieHT He 3miMCHUB CIUIaTH
cymu OO0OB’SI3KOBOTO MiHIMAIBHOTO IJIAaTeXy Ta cymu HecankuioHoBaHOi 3a0oproBaHoCTi (B pasi ii HasBHOCTI),
Bank BBaxae Taky HeciulaueHy cymy OOOB’S3KOBOrO MiHIMANBHOTO IUIATeKy Ta cyMmy HecaHkumioHoOBaHOT
3aboproBanocti (y pa3i 1i HasgBHOCTI) mpocTpodeHoro 3abopropanicTio Kiienra 3a Kpeaurom Ha HacTymHHMA
omnepauiiHuii (OaHkiBcbkuid) AeHb baHky, mo #ae 3a ocranHiM onepauiiiiuM nHem IlnaTi>kHoro mepioay. 3a moBHE
abo wyactkoBe mpocTpoueHHs cmiaatn OO00B’s3koBoro miarexy/ HecankuionoBanoi 3aboproBanocti KiieHT
3000B'sI3aHMI CIJIATHTH HAa KOPHUCTh baHKy Tutatu B po3Mmipi, BkazaHoMy B mirounx Tapudax, Yroxai Ta/abo mpomy
JloroBopi.

10.22. Ilpu noBepHEHHI 3a00PTOBaHOCTI 3a KpeauToM, o HagaHuit Kiienry y surmsni KpemutHoi ninii 3a BITP
KitienTa 3acTOCOBYETHCS HACTYITHHIA TTOPSAIOK:

[ToBepHeHHS 3a00prOBaHOCTI 32 KPEAUTOM, CILIaTa MPOIEHTIB 32 HOro KOPUCTYBAHHS Ta CIUIaTa 1HIINX TUIATEXIB 3a
VYroporo/ HoroBopom 31ilicHIOETbcS KITi€HTOM 3 BHKOPHUCTaHHSM PaxyHKy, IO TNpPU3HAUCHHWN U 3apaxyBaHHS
Kiienrom KomTiB, CIpsAMOBaHMX Ha MOTAIEHHs 3a00pProBaHOCTI 3a KPEAWTOM Ta CIUIATy iHIIWMX IUIATEXKiB 3a
JloroBOpoM, PEKBI3UTH SKOTO 3a3HAYalOThCA B Yroni. HasBHiCTH mpocTpodeHoi 3a00pPTrOBaHOCTI 32 KPETUTOM €
miZcTaBoro s cnimcanHs bankom komriB Kiienra 3 Oyap-sxoro BIIP B mopsiiky DOrOBIpHOTO CIIMCAHHS KOIITIB 3
BIIP B paxyHOK NOBEpHEHHS TaKO1 3a00PTrOBaHOCTI Y CyMi, 1[0 HE TIEPEBUIIYE CyMH 3a00pTOBaHOCTI.

10.22.1. Ipu BHecenni Knientom komriB Ha BITP moBepHeHHs 3a00proBaHOCTI 32 KPEAUTOM, CIUIATH TPOLIEHTIB 32
HOro KOPHCTYBaHHA Ta/dW IHINMUX IUIATeXKIB 3a J[OrOBOpOM 3IiHCHIOETBCS 3TiHO 3 YEPTOBICTIO, IO BHU3HAYCHA
1.10.23. nanoro Pozniny.

10.22.2. Cnucanns miar nepeadadenux mum JloroBopom ta Tapudamu, Moxe BiiOyBaTHCA B TOMY YHMCII 32 paXyHOK
Kpenury, mamanoro Kmienry y surmsini Kpeautaoi ninii, BctanoBiernoi 3a BIIP, i qia takoro cnmcanns banky He
noTpibHE okpeMe po3nopspkeHHs KimieHTa.

10.22.3. Jocrymuwuii 3annmiok Ha BITP Kiienra 30i1b11y€eThCst Ha CyMy TIOBEPHEHOT YaCTUHH KPEIUTY.

10.22.4. Kowrru, HasiBHi Ha BITP B po3wmipi, o nepeBuiye 3a0oproBaHicts KiieHTa 3a KpeIuToM, BiioOpaKaroThCs
sK macuBHUH 3amumiok Ha bIIP Ta 36inpurytoTs JocTynHni 3a1HIIoK.

10.22.5. Komrru O60B’S3KOBOTO MiHIMAIBFHOTO TUIATEXKYy, mo Haxivnum Ha BIIP Kiienra, cipsimoBytoTscs bankom
Ha cIulaTy 3a0oproBaHOCTi 3a J[OrOBOpOM He Mi3Hillle HACTYIHOTO poOodoro aHs baHKy 3 JHS HagXOIKCHHS
rpOIOBHX KomTH y cyMi O00B’s13K0BOT0 MiHIManbHOTO Tuiatexxy Ha BIIP Kiienra.

10.23. Ioramennst 3aboproaHocTi 3a KpemuTHOO JiHI€IO:

10.23.1. V pas3i HemocTaTHOCTI CyMH 3/IICHEHOTO TUIATEXY JJIsi BAKOHAHHS 3000B’s13aHH 32 JIoroBOPOM y MOBHOMY
00cs131, 1151 cyMa Toramiae 3a00proBaHiCTh 3TiTHO 3 YePTOBICTIO, TIEPEI0AYESHOI0 M ITyHKTOM:

10.23.1.1. cmnmata mTPOCTPOYEHOI MO TMOBEepHEHHs cymu JiMmity KpemutHoi miHII, B T.4. TPOCTpOUEHOI
HecankiionoBanoi kpeautHoi 3aboproBanocti 3a KpenuTHoro JiHi€ro, npoctpodeHnx OO0B’SI3KOBUX MiHIMaIbHUX
TUTATEXiB, BPaXOBYIOUH MPOCTPOUCHI MPOICHTH;

10.23.1.2. cnnara cymu OOOB’SI3KOBOr0 MiHIMAJIBHOIO IUIATEXKY, BKJIIOUAIOYM HPOLEHTH, 32 CXEMOIO IOTalleHHS
miHiManbauME TaTexamu (OMIT). [Ipu npoMy B 9acTrHI 3200proBaHOCTI 1O TUTYy KPEAUTY CIOYATKY BiOYyBa€ThCs
CIulaTa 4YacTUHH MOTOYHOI 3aboproBaHOCTi 3a KpeauwTHOO IiHi€r0, siKa BUKOPUCTaHA SIK PO3PaXyHKH 3
BukopuctanusMm BIIK 3a toBapu/mocimyru, Ta BuctaBnena ao cmard B OMII, nani BinOyBaeThcs cruiata MOTOYHOT
3aboproBaHocTi 3a KpenuTHO!O JIiHi€l0, ika BUKOpUCTaHa JUIs 1HIIKX JIilel Ta BUcTaBiieHa J10 crutatu B OMIT;
10.23.1.3. crutata Heycroiku (mrTpadiB i MeHi) 3a KOPUCTYBaHHS MPOCTPOYEHOIO cyMoro HecaHkIioHOBaHOI Ta
CankuionoBanoi 3a0oproBanocti 3a KpeautHoro niHieto, 3a npoctpodeHHst O00B’I3KOBUX MiHIMaIbHUX IUIATEXKIB Ta
3a BYMHEHHS 1HIIMX NOPYIIEHb, epeadadeHnx uuM JoroBopom ta Yrono1o;

10.23.2. V pa3i sKmo cymMa BHECEHOTO IUIaTexy nepesuinye po3mip OMII To HaanWImIKoBHWid po3Mip KOIITIB
CHPSIMOBY€ETHCS Ha

10.23.2.1. cnmary motouHoi 3aboproBaHocti 3a KpeauTHoro miHi€r0, sfKa BUKOPUCTaHA SK PO3PAXyHKH 3
Bukopuctanusm BIIK 3aToBapu/mocnyru;

10.23.2.2. crutaty nmoto4Hoi 3a0oprosaHocti 3a KpeauTHoro JIiHI€0, ika BUKOPUCTAHA JUTsl 1HIIHX IIJICH Ta KOMICIH,
3a3HadeHuX B Tapudax, siki € HeBi1’€MHOIO YaCTHHOIO JaHoro Jlorosopy.

10.24. Tlignucanusm nporo Jloropopy CTOpoHH JOMOBHIIMCS, IO 3 OTJISAAY Ha BimoMocTi, HamaHi KiieHtom s
BcTaHoBieHHst KpenurtHoi ninii 3a BIIP Kitienrta, Ta 3 ypaxyBaHHsIM KpeauTHOI ictopii KiieHTta, JmiMiT KpeauTHOT
JiHIT MOke OyTH 3MiHEHHW# 3a iHiriaTuBolo banky a0o Kiienta B Mexax, BU3HAUeHHUX ymoBaMu [IpoaykTy Ta
VYroporo. [niniaruBa KiieHTa moao 30UIbIIEHHS JIIMITY KPEIUTHOI JIiHII NOBUHHA OYTH BHSIBIIEHA OJHUM i3 TaKuX
HIISXiB:

- MMOTaHHSM TUChMOBOI 3as1BU KitienToM ocobucTo no BigainenHs abo momToro Ha anpecy banky;

- 3aII0BHEHHSIM Ta [IOJIJaHHAM 3as1BKH yepe3 [1naTixHuil 3acTOCyHOK;

- ycHuM 3BepHeHHsIM KiienTa no Bigninenns banky, 3 migrBepmxennsm @inancoBoro Homepy Kmienra OTP, sikuit
HaIpaBiIsIeThC bankoM y Sms-moBinomieHHI Ha PiHAHCOBUI HOMED;

- ycauM 3BepHeHHsIM Kitienta 1o Konrakr-uentpy banky 3 ®@inancoBoro Homepy.
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Bbank nosigomnse Knienra npo 3miHy po3mipy JlimiTy kpeautHoi niHil (K 3 iHimiaTiBu baHKy, Tak i 3 iHILiaTHBU
Kirienra) omanM abo aexiabkoMa criocodamu 3a BuOopom banky, a came:
- HaIpaBJIEHHAM €JIEKTPOHHOTO JrcTa Ha €-mail, 3a3nadenuit Kirienrom B 3asBi Ha pueaHAHHS;
- HanpaBJeHHsIM PUsh-noBigomieHHs B [InaTi>KHOMY 3aCTOCYHKY;
- HampaBIeHHSIM SMS-TioBimomiieHHS Ha DiHaHcoBHMi HOMep abo iHIIUI HOMEp MOOITHHOTO TenedoHy,IIo
3a3HadeHuil Kiienrom B 3asBi Ha puETHAHHS;
- po3MimieHHsaM iHpopmalii y momicsunux Bunuckax no BITK Kiienra;
- HaNpaBJIEHHSM IMMCEMOBOTO MTOBITOMIICHHS PO 3MiHY JIiMITy KpeauTHOI JiHil 13 3a3HAYeHHSIM 3MIHEHOTO PO3MIipy
JlimiTy kpenuTHOI JTiHII, Ha agpecy, 3a3HadeHy KiienToMm B 3asiBi Ha IpHETHAHHS,
- iHpopMyBaHHAM TpaliBHUKOM baHKy 3a momomororo 3’eqHanHs 3 Kinientom 3a @iHaHCOBMM HOMEPOM abo iHIIUM
HOMepoM TenedoHy, 3a3HaueHnM KiieHTom B 3asBi Ha IpUETHAHHSL.
V¥ pa3si vesrogu KimienTa i3 3minenum pozMipom JlimiTy kpeautroi niHii KimieHT 30008’ s13annit mpoTsrom 10 (mecsti)
KaJCHAApHUX JHIB 3 THSA OTpUMaHHs Bif baHky indopmauii momo 3minu po3mipy Jlimity KpeautHoi ninii (ogHuM i3
3a3HaYeHUX BulIe crocoliB) Hagatu 10 banky 3asBy Ha ymoBax, 3a3HadeHux y 1.10.25. ¥V pasi, sxkmo Kiient
MPOTATOM BKA3aHOTO B I[OMY ITYHKTI CTPOKY He HagaB baHKy 3a3HaueHy 3asBy Ta/ab0 BUYMHHB OMEPAIli0 IIOI0
OTPUMaHHsI KOWITIB B Mexax 3MiHeHoro JliMiTy kpeauTHoi minii, CTOpoHM BBaxkarTh, 1m0 CTOpOHaMH JOCSTHYTO
3roJIy Ha BHECECHHS 3MiH /10 JloroBopy y 4acTHHI BCTAHOBIIEHHSI HOBOTO po3Mipy JimiTy KpeautHoi ninii BixnoBigHo
1o 4.4.2-3 ¢1.205 LluBinpHOTO KOJIEKCy YKpaiH i mo po3mip JIiMiTy KpequTHOI JTiHIi € 3MIHEHHM.
10.25. Iligmucansasm JloroBopy CTOpPOHM IOMOBWIHCH, IO 3a HAsSBHOCTI HeBUKopucraHoro Kiientom JlimiTy
KpenuTHOI JiHii B niepion aii Yroau/ JoroBopy KiieHT Moxe iHimitoBaTH 3MeHIICHHS po3Mipy JIiMiTy KpeauTHOI
minii 3a BIIP Kiienra B Mexax, Bu3HaueHnx ymoBamu [Ipoaykry ta Yromoro.
IniiaTuea KitieHTa 111010 3MEHIIIEHHS JIIMITY KPEIUTHOI JIiHIT TOBUHHA OYTH BUSBJICHA OJTHUM i3 TAKUX [UIAXIB:
- ITO/TaHHAM MHCBMOBOT 3asiBH KitienToM ocobrcTo A0 Bigninerns abo nomroro Ha aapecy baHky;
- 3aIIOBHEHHSIM Ta MOJIAHHSM 3asiBKH Yepe3 [1naTiHuil 3aCTOCYHOK;
- ycanM 3BepHeHHsiM Kirienta no Bimminenns banky 3 mintBepmkenusm @inancoBoro Homepy Kiienra OTP, sxuit
HanpaBIsieThca baHKkOM y SMS-ioBitomieHHi Ha DiHAHCOBHUIT HOMED;
- ycaum 3BepHeHHIM KitienTa 1o Korrakr-tienTpy banky 3 @inaHCOBOTO HOMEDY.
10.26. Ilicns 3akin4eHHs cTpoky aii KpemutHoi miHii, sskuii BH3HaYa€eThCs BiAMoBimHO 10 ymoB 1m.10.9.2. manoro
Po3niny, bank mae mpaBo mpoIoBXUTH CTPOK Iii KpenuTHOI JiHii y momepeqHpoMy po3Mipi Ta Ha TaKWid CaMUid
CTPOK, aJie He OijblIe cTpoKy Aii JloroBopy, y pasi HasIBHOCTI TaKMX CYKYITHUX OOCTaBHH, SIK:
- CyMJIIHHE Ta ToyHe noTpuManHs Kiienrom ymoB Jlorosopy;
- BIICYTHICTh TUCEMOBOI 3asiBU KitieHTa mpo anymoBaHHS KpenuTHOi niHii.
[Ipu npomy, nepimmmM JHeM Aii HoBOro cTpoKy KpenuTHoi niHii € nepiuii KajneHjapHuid 1eHb, HACTYTHHN 32
OCTaHHIM JIHEM TOTIEPETHBOTO CTPOKY Aii KpemuTHoi niHii.
bank Mae mpaBo npotarom ctpoky aii KpeanTHoi minii 3MiHuTH TepMiH Aii KpeautHoi niHii, TpogoBXUTH CTPOK il
KpenuTHoi ninii a6o npunuauTH cTpok Ail KpenuTHoi miHii 3rigHo 3 yMoBamu 1160r0 JloroBopy.
10.27. YmoBu npu3ynuHeHHs HajaHHsa KpeTuTHOT JiHii IUIsixoM OJIOKyBaHHS BUJATKOBHX omepailiii 3a PaxyHkoM:
- HeBukoHaHHS KiientoM ymoB Yroau nipo BigkputTst KpenutHoi niHii o6cinyroByBans KpenutHoi kapTku abo
iHIMX ymMoB JloroBopy, IHIIOTO JOTOBOPY MpO HajaHHS OaHKIBCBKUX MOCIYT, yKiajaeHoro mix KiieHTom Ta
bankowm;
- BUSBNICHHsT (akTy mnopymenHs KiieHToM BHMOT MmoJ0 cBoe€dacHoro ingopmyBaHHs baHky mpo 3MmiHy
nepcoHaNbHUX a00 KOHTaKTHHX JIAHWX, 3TiIHO 3 BUMoramu J{oroBopy;
- HassBHOCTI IPOCTPOYEHOI 3a00proBaHOCTI (y TOMY YHMCII 31 CIUTaTy mTpadiB a0 MeHi 3a HeHAIeKHE BUKOHAHHS
3000B’s13aHb) 32 YTroAoi0 mpo BinkpurTs KpenutHoi niHii Ta obciayroByBanHs KpenutHoi kapTku abo iHIIMX
ymoB [loroBopy a0o 3a iHIIMM JOTOBOPOM NP0 HajgaHHS OaHKIBCBKHX MOCIYT, yKiaaaeHuM Mik KiieHToM Ta
bankowm;
- HaKJaJeHHs apemty Ha komrtu KiieHTa, mo po3mimieHi Ha Oyab-ikoMmy paxyHKy Kiienta B banky abo 3a
HasIBHOCTI PillIEHHS! YIIOBHOBaYKEHOT'O JEP>KaBHOI'O OpraHy LI00 3yITMHEHHS olepaliid Ha TAKOMY PaxyHKY;
- 3 IHIMMX 0OCTaBUH, SIKi CBIiZ[YaTh PO PU3MK HECBOEYACHOTO BUKOHAHHS 3000B s13aHb KiienTom 3a KpenutHoro
niHiero (a00 3a00pProBaHOCTI 3a iHIII OAHKIBCHKI TIOCTYTH).
10.28. VYMoBM BUMOIM JOCTPOKOBOI'O MOBEpHEHHs 3a0oproBaHocTi 3a KpenuTHOIO NiHi€IO 1 BUKOHAHHS 1HIIUX
30008B’s13aHb Kitienta 3a Yronor mpo Biakputtst KpeautHoi minii Ta o6cimyroByBanHss KpenmuTHOT KapTKy ab0 1HITNX
ymoB Jlorosopy (y ToMy 4ucCIi 1040 yroa abo HOroBopiB, ykiaaeHux Mik Kiientom ta BaHkoM 1m1o/10 HamaHHS
1HIIMX OaHKIBCHKUX MOCIYT) 3 3aKPUTTAM PaxyHKY Ta 3 BignoBigHuM iH(popmyBanHsaMm Kiienra:
- y pa3i HeyCyHeHHs Oyab-iKo0i 3 00cTaBuH, 3rigHo 3 1m.10.27. uporo Jorosopy;
- y pa3i npudHATTS BaHKOM PpIlIeHHS 100 PO3ipBaHHS JUIOBUX BIAHOCHH, BIAMOBIAHO 10 1.2.17 1BOTO
Horosopy;
- BusiBIeHHs (pakty maxpaicekux i Kiienra (Hamipy abo cripobu 3aiicHUTH Taki ail) mig 9ac KOpUCTYBaHHS
KpenuTHOMO KapTKOIO 200 iHIMUMH TIPOJIyKTaMH 4H MociayraMu baHky;
- IpoCcTpoucHHsS IuIaTexiB 3a KpeautHor iHi€ro, 3rigHo 3 umHHUMH Tapudamu Banky Ta Yromorwo mpo
BinkputTst KpenutHoi ninii Ta o0cmyroByBanns KpeaurHoi kapTku Ha 1 (0AKH) KaneHAapHUN Micsb i Oibie;
- CHCTEMaTHYHOTO MOpYIIEHHS yMOB Yroau mpo Biakpurts KpenutHoi miHii Ta obcmyroByBanHs KpemutHoi
KapTKu a0o0 iHmuX ymMoB JloroBopy (y TOMy YHCII IMOAO0 yroj abo IOroBopiB, ykiaaeHux Mix Kiientom Ta
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BankoM 11010 Ha/TaHHS IHIIKX TPOAYKTIB baHky);
- y pasi 3miiCHEHHS TeperKkoAu y peamizallii mpaB banky 3a Yromowo mpo BiakputTTs KpemwtHoi miHil Ta
oOcmyroByBanns KpeautHoi kapTku abo iHmmx ymoB Jorosopy (y TOMy 4YHCIi IIOJO Yroa abo OOTOBOPIB,
ykimagenux Mk Kiientom ta bankom o0 HagaHHs IHIINX NPOAYKTiB baHKy);
- y pa3i HakmageHHs apemTy Ha komTH KitieHTa, mo po3mimeHi Ha Oyab-sikoMmy paxyHKy Kiienra B banky a6o 3a
HasIBHOCTI PIIIEHHS YIIOBHOBa)KEHOI'O JCP)KABHOI'O OpPraHy OO 3YIMHEHHS ONepaliil Ha TaKOMY paxyHKY Ha
TepMiH Oinbiie 5 (' ATH) poOOYHX JTHIB;
- sxuo Kmient Hazacte baHKy MUCBMOBY 3asBy MpO HEMOXKJIMBICTH BHKOHAHHS 3000B s13aHb 32 YTOIOI0 PO
BimkpuTTss KpenutHoi niHil Ta ob6cnyroByBanHs KpeantHoi kapTku abo iHmmx ymoB JloroBopy (y ToMmy 4mcii
10710 yrox abo A0roBopiB, ykiaaeHux Mix Kiienrom Ta baHkoM 110710 HaJaHHA 1HITUX TPOAYKTiB baHKy).
10.29. V pa3i OesroTiBkoBoro mnepepaxyBaHHs KJIEHTOM TpOIIOBMX KOINTIB 3 iHIIMX KPEAUTHHX YCTaHOB YU
Bigminenp momToBOTO 3B'SI3KYy (PIHAHCOBI PU3HKH, TIOB S3aHI 3 MOMIIMBOIO 3aTPHUMKOI0 y HAIXOKEHHI TaKUX
komriB Ha BIIP He 3 Burm banky, nece Kumient. Ilimmucarnsam [lorosopy KirieHT ycBiZOMITIOE Ta MOTOKYETHCS 3
TUM, 0 baHk He Mae MOXKIIMBOCTI KOHTPOJIIOBATH 200 peryioBaTH MIBUAKICTh HaIXOMKECHHS TPOIIOBHX KOILTIB 3
IHIIMX OpraHi3amid ado BIUIMBATH HA PO3MIPH KOMICIH, IO CTATYIOThCS TAKMMHU OPTaHI3aIlisIMH 3a TepepaxyBaHH:I
rpomoBux KomrtiB. KiieHT 3000B’s3aHMN 3AIACHUTH yCi IDIaTexi Ha KOpHCTh baHKy 3a YTOHOKO MpO BIOKPHTTS
Kpenuthoi ninHii o6cmyroByBanns KpenutHoi kapTku Ta/abo JJoroBopom Tak, mo0 baHk ofgepikaB yci HanexHi HoMy
CyMH y TIOBHOMY 00cs3i Ta Oe3 BimpaxyBaHHS 3 HUX OyJb-KMX KOMiciid iHIIMX OaHKiB Ta OyAb-SKHX BHTpAT,
OB’ 3aHMX 13 TIEpeKa3oM KOIITiB.
10.30. fxmo kinnesa nata cratu O00B’s13k0Boro MiHiMansHOTO iatexxy (OMII) yn HecankuioHoBaHOT KpeAUTHOT
3aboproBaHocTi (y pasi ii HasgsBHOCTI) 3a YToz010 Ta/abo JloroBopom mpumaaae Ha HeonepaliiiHuii (HeOaHKIBChKUI)
JleHb, TO KiHmeBa gara cruatd OMII mepeHocHThCS Ha OcTaHHIN omepariiiHuii (0aHKiBChKUIT) AeHb lmatixkHOTO
nepiomy.
10.31. bank mae npaBo MPU3YNMHHUTH 37iHiCHeHHs onepailiii 3 BukopuctanHsaM bIIK nursxom 6nokyBanus Kaptkuy, a
TaKOX BIWIIYYUTH KapTKy y pa3i 3aTpUMaHHS CIUIATH YaCTHHU KPeauTy (MOro 4acTHHM) Ta/ab0 MPOILEHTIB 3a HOTO
KOPHCTYBaHHS Ta/a00 KOMICili Ta/uun iHImMX TuaTexiB 3a JloroBopom micns 30iry 90 (neB’stHOCTa) KalleHAApHUX JHIB
3 MOMEHTY 3aTPUMAaHHSI [UIATEXKY.
10.32. V pasi BincyrHocti Ha BIIP Kiienta BrnacHux komriB, baHk Mae mpaBo 3HIHCHHTH CIUCAHHS CyMH
O00B’13K0BOTO MiHIMAITFHOTO TIATEXKY 3a paxyHOK BcTaHOBIeHOTo Ha BIIP KitieHTa KpequTHOTO MiMiTY.
10.33. Ha mepiog nii Kanikyn, bank mae mpaBo BCTaHOBUTH mepiof, mpoTaroM skoro KIlieHT 3BITBHSETHCS Bif
CrulaT OOOB’SI3KOBHX MiHIMANbHUX IUIaTeXiB. [IpM 1bOMY MPOLEHTH Ta KOMICii CIUIA4yIOTBCS 3a PaxyHOK
KpenutHoro miMiTy, 1 Ha HUX MPOTATOM CTPOKy Hii KaHikyn He HapaxoBYIOTbCS HPOLEHTH/KOMICIi, TependadeHi
Horosopom.
10.34. Ilig wac nii Kanikyn 3a paxyHKOM/YTOHOIO OJIOKYIOThCS Oynb-sKi BHIATKOBI oreparii 3a iHII[iaTHBOIO
kiieHTa. KpeanTHi kapky Ta paXxyHKH 10 HUX JIOTh JIMIIE B PEKUMI BHECEHHS KOUITIB Ta MOTANICHHS KPEIUTHOI
3a00proBaHOCTI.

10.35. IIpotsarom aii Kanikyn, KitieHT Mae mpaBo TOCTPOKOBO IOTACUTH 3a00PTOBAHICTh 38 KPEIUTHUM JIOTOBOPOM,
3TiTHO JAIFOUUX YMOB.,

10.36. ¥V pasi moBHOro norameHHs KpeIuTHOI 3a00proBaHoCTi 3a JoroBopoM mpotsrom il Kanikyn, kpeauTHuit
JIMIT CTa€ JOCTYIHHMM KIIEHTY JJiIi BUKOPUCTAHHS, TPU LbOMY HajaHHsS KaHIKyJl aBTOMaTHYHO CKaCOBYETHCS Ta
OiblIe HE HAJA€THCS.

10.37. Ilo 3akinuenHto cTpoky Aii Kanikyn, Hagani Taka Yrozna oociayroByerses 3rinHo Tapugis Ta ymos Jlorosopy.
10.38. dakr orpumanHs KapTKU KilieHT miaTBepaKye YBIBIIN 11 pEKBI3UTH Y MOOUIEHOMY 3aCTOCYHKY.

10.39. B mexax ctpoky aii KpenutHoi kaptku KimieHT Mae mpaBo ckopucraTHch Po3cTpoukoro, ska mependadae
MOTAIlleHHs] PIBHUMH YacTHHAMH BCi€i cymu abo wacTvHHM 3aboproBaHocTi 3a KpeluTHOIO KapTKOIO, HapaxoBaHOI
CTaHOM Ha Jary aktuBauii Po3ctpouku. Ilpu npomy:

10.39.1.1. Hns Poscrpouku 3a KpenurHumm kapTtkamu, ski Oyiam odopmieni mo 07.02.2022, Kimient ta bank
VKJIaJal0Th YTOAY PO3CTPOUYKH Y BHUTIISJII €IEKTPOHHOTO JOKYMEHTA i3 BHKOPHCTAHHSM E€JIEKTPOHHOTO MiAIUCY
Kitienta (OTII-naposito), sikuii 0yB nmoBigomienuii Kinienrom banky micist oro arenTrdikaiiii, Ta KBaaiikoBaHOTO
€JIEKTPOHHOTO MIANKCY YIMOBHOBa)keHOI ocoOun banky. Ykmagena Yroga HalaeTbesl Ha aipecy eJIEKTPOHHOI MOMITH
Kitienra, mosimomienoi Kinientom banky. Yroma ykinalaetbesi OJIMH pa3 Ta MOUIMPIOETHCS HA Bei KpenuTHI KapTku
Kiienra. AxtuBaiis Po3cTpodku 3/ ICHIOETBCS Y TIOPSIKY Ta HA yMOBax BilnoBigHo J1o 1.10.43.2. loroopy.
10.39.1.2. Po3ctpouka 3a KpenutHumu kaptkamu, siki Oynu odopmieni micis 07.02.2022 31ilCHIOETBCS HIISIXOM
aktuBauii Po3cTpouku y mopsaaky Ta Ha ymoBax BianosinHo a0 11.10.43.2. JforoBopy 6e3 ykiagaHHs OKpeMol yromu.
10.39.2. AkTuBariist Po3cTpouku 3aiicHIOEThCS IIsiX0M 3BepHeHHs Kiienta 10 Konrakr-Ilentpy banky, micis goro
bank Haacumae na @inancoBuii Homep Tenedony Kiienta SMS-moBimomnenHs i3 3anuTyBaHuMu KitieHToM
napamerpamu Po3sctpouku: cyma 3aboproBaHocTi, siky Kmient Oaxae moramaru y Posctpouky; crpok mii (y
MicCSISIX); (GaKTHYHHNA pO3Mip IJIaTeXy B paMKax Po3cTpodku; po3mip pivHOT MPOIEHTHOT CTABKH 32 KOPHCTYBaHHS
KPEIUTHOIO 3a00proBaHICTIO IS ToOramieHHs y Po3cTpoduky; po3Mmip KomiciiiHoi BuHaropoam banky 3a
00ciTyroByBaHHS paxyHKy Ha ymoBax Po3crpouku. [linTBepmxennsm Oaxkannsa Kiienta ckopucraruck Pozctpoukoro
€ Hagcunanusa Kimenrom OTII-naposiro, SKuil MiCTUTBCS B 1bOMY SMS-1TOBIIOMIICHHI.

10.39.3. Po3ctpouka Moxe Oyne aktuBoBaHa i oaHiel KpenutHoi kapTku abo kinbkox KpenuTHux kaprok Kiienra
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B banky, ski 3a uunHumu Tapudamm banky nepembauaioTs Po3cTpouky, BHKIIOYHO 3a YMOBH BiJCYTHOCTI
MPOCTPOUCHOI 3a00proBaHOCTI 3a KpenuTHOIO KapTKO (KapTKamMH) CTaHOM Ha Jary aktuBarlii Pozctpoukwn. SIKimo
Knient mae xinbka KpenutHux kapTok B banky, To BiH Mae npaBo 3BepTaTHCh A0 baHKy i3 3asBKamMH 11010 aKTUBAIil
Posctpouku 3a koxkHOIO 3 mux KpeautHux kapTok (y TOMY YHCHi OJHOYACHO; 3 OJHAKOBMMH a00 pPI3HUMHU
napameTpamMu Po3cTpoukn).
10.39.4. Crpok mii Po3CTpOYKH MOYMHAETHCS B JCHb MIATBEPUKCHHS BOJIEBUsABIACHHS KilieHTa CKOPHCTATHChH
Posctpoukoro nusixom Haacunanus Kimiearom OTII-maposnro, 3rigao 3 m.10.43.2. JloroBopy Ta 3aKiHUY€THCS Y ACHB
crutat KiTlieHTOM OCTaHHBOTO IUIATeXKy 3a Po3cTpoukoro.
10.39.5 Ilpwu aktuBanii Po3cTpouku cTpok Ail KpeaUTHOTO JiMiTy 3a KpeaquTHo1 KapTKOt0, B paMKax SKOT aKTHBOBAaHO
Po3cTpouky, aBTOMaTHYHO MPOJOHTYETHCS O 3aKiHYEHHS! TEPMiHY CIUIATH OCTaHHBOTO IUIATEXKy 3a Po3cTpoukoro.
[Ipu upomy axTHBamiss Po3cTpoukn He BIUIMBaE Ha PO3MIp KPEIUTHOTO JIMITY BCTaHOBJICHOTO BiJNOBITHUM
KPEIUTHHUM JIOTOBOPOM.
10.39.6. ITnarix 3a Po3cTpo4kor0 Ma€e HACTYITHI CKIIAJIOBI:
e vYacTWHA 3a00PTOBAHOCTI, KA JOPIBHIOE TIOYATKOBIM cyMi 3a Po3cTpoukoro, mofineHiit Ha KUTbKICTh MICSIIiB
nii Posctpouky;
® MPOLEHTH 32 KOPUCTYBAHHS Ti€I0 YaCTHHOI KPEOUTHOI 3a00proBaHOCTI, sIKa MoramaeTbes 3a Pozctpoukoro
Ta KOMiciifHa BuHaropoma baHKy 3a oOciyroByBaHHA paxyHKy Ha yMmoBax Posctpouxu. bazoro mms
PO3paxyHKy 3rajlaHoi KOMICIHHOI BHHAropoAu € TOYaTKOBa CyMa KpeOUTHOI 3a00proBaHOCTI, IS SAKOi
akTuBOBaHa Po3cTpouxa.
10.39.7. I1naTix 3a Po3cTpOUYKOIO JOJAETHCSA JO CyMH 00O0B’SI3KOBOTO MiHIMAJIBHOTO TUIATEXKY, SIKUH MiJsArae cCruiaTi
KiienTom 3a kopuctyBaHHS yacTrHOI KpemutHoi miHii 6e3 Posctpoukm BigmosimHo mo sumor [orosopy. llpu
OpOMYy TepIIMi IUIaTik 3a PoscTpoukoro crutauyerbesi mpoTsirom llmaTikHoro mepiomy, SKWH ciimye 3a
Po3paxyHkoBuM mepiofom, B sikoMy Oyna akTuBoBaHa PozcTpouka.
10.39.8. Cyma 3a00proBaHOCTi, CIUIAYEHOI B paMKaXx IIaTexXy 3a PO3CTpodKkoto, CTae MOCTYIMHOIO I BUKOPUCTAHHS
B paMKax KpemuTHOTo JiMiTy.
10.39.9. KinieHT Mae mpaBo JOCTPOKOBO, TIOBHICTIO 200 YaCTKOBO, CIUTATUTH 3a00proBaHicTh 3a Po3cTpoukoro.
10.39.10. KuienT ™Mae mpaBO TOBTOPHO akKTWBYBaTH Po3cTpouky micns cmiaTé yciei 3aboproBaHoOCTi 3a
norepeTHp0I0 Po3cTpodKoro Ta 3a BiICYyTHOCTI pocTpodeHoi 3aboproBaHocTi 3a KpeautHoto kaptkoro. [Ipu mpomy
KUTBKICTh TOBTOPHHI akTHBaliil PO3cTpouKky HE 0OMEKYETHCS.
10.39.11. V pasi nopymennst KinientoM ymoB moramieHHst 3a0oproBanocti 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBaXKA€ThCc baHkoMm mpocTpoueHoro. Ha Taky 3aboproBaHicTh baHk HapaxoBye BIZICOTKH, 3TiTHO 3 UYMHHUMH
Tapudamu banky momo mpoctpodeHoi 3aboproanocti 3a KpeantHo Kaprkoro. KilieHT MOBHHEH MOTacHTH Taky
3a00proBaHICTh Yy MOPSJIKY Ta Ha yMOBax 3rigHo 3 JloroBopom Ta ynHHuMU Tapudamu baHky.

11. BIAITOBIJAJIBHICTH CTOPIH. BUPILIEHHS CIIOPIB

11.1. V Bumaaxky HEeBHMKOHaHHS a00 HEHAJE)KHOTO BUKOHAHHS 3000B’s3aHb 3a UM J[OoroBopoM Ta 3a Oyab-IKUMH
NpaBOYMHAMH, YKJIAJAEHUMH Ha Horo TijicTaBi, CTOPOHH HECYTh BiANOBIAANBHICTD 3T'IHO YAHHOTO 3aKOHO/IABCTBA.

11.2. llpu nopymenni Kiientom ymoB uporo JJoroopy ta/ado Ilpasun kopuctyBanns bITK Bank BripaBi nmepesectn
BIIK KnienTa y «Cton-mict» 3a HOro paxyHoK.
11.3. KiieHT Hece BiAMOBIAANBHICTh 3@ TpaHCaKIIii, 110 Oyyiu 31ilicHeH] 0e3 aBTopu3allii KapTKU MICisl 3aKiHYCHHS
CTPOKY IepeOyBaHHs KapTKU B « CTOM-THCTI».
11.4. bank Hece BimnoBinaneHicTh niepen Kiientom y moBHOMY 00csi3i 3a HeOnokyBanHs BIIK 3a moBimomieHHAM
Knienra ([epxarens BIIK) npo Brpary ta/abo necankuioHoBaHe Bukopuctanns BIIK Ta/a6o I1IH-koxy. 3 meroro
nepesunycky bIIK ta/a6o I[TIH-komy, KitieHT Mae mojatu muchMOBY 3asiBY.
11.5. Bank He Hece BiJINOBLIaJIBHOCTI 3a:
- HecaHkiioHoBaHi Kiienrom omnepaiii 3a qormomororo BITK/pexsisutie BITK 3 Bukopucranusm [MIH-komy Ta/abo
CVV2/CVC2 — xoniB, 3aiiicHeHi 10 oTpuMaHHs baHkoMm moBigomienHs KiieHTa mpo BTpaTy/HEeCaHKIIOHOBaHE
Bukopuctanus BIIK Ta/a6o I1IH-koxy;
- HecaHkiioHoBaHi Kiienrom omepariii 3a gonomororo BITK 3xiticHeni 6e3 aBropusaliii y pasi Biamosu Kiienra
BiJ] 3acTOCyBaHHS BcTaHOBJIeHOro bankom loaenHoro nimiTy;
- 30uTKH 3aBaaHi KiieHTy BHacniiok He OTpMMaHHS HUM SMS-TOBiZOMJIEHHsS baHky mpo 3milicHeHHs omeparii,
SKIO BOHO HAJIC)KHO BIJINIPaBICHE OIEepaTopoM MOOUILHOTO 3B‘s3Ky Ha DiHaHCOBUI HOMep abo iHIIUI HOMEp
MoOisHOTO Tenehony Kiienra;
- sIKicTh ToBapiB (ociyr), npundannx Kiientom 3a gonomoroto BITK.
11.6. KiieHT 3000B’13y€ThCsI BIIIKOAYBAaTH Y IOBHOMY 00cCs31 BCi moHeceHi bankom 30UTKH y pa3i 3acTOCyBaHHS /10
Banky caHkiil BHacTifoK MOMUIKOBUX, BUHHUX Aiit KiienTa (epxarenis BIIK).
11.7. bank Hece BiANOBINAIBHICTD 3a 30epekeHHs iHpOpMalii, 10 CTAHOBUTH OAHKIBCHKY TaeMHHUIO KirieHra,
KoHGIACHIIHHOT iH(OpMaIlii, MEepCOHAIBHUX AaHMX a0o iHmoi iHdopMarii momo KiieHTa, ska OXOpPOHSETHCS
3akoHOM (Hagaai — Kondinenuiitna indopmanist). Yknagaroun et [lorosip, Kiient Hanae banky 3rony y Oymab-
SIKMH crIoci0 pO3KpUBATH TPETiM ocobam (y TOMY YHUCH, ajie He BUKIIIOUYHO: OpraHaM Jep:KaBHOI BIaJX Ta MiCLIEBOTO
CaMOBpsIyBaHHs, KOHTpareHTaM (mapTHepaMm) banky, siki Oyiau Ta/a00 OyayTh 3ajiydeHi OCTaHHIM Ha JOTOBIpHIi
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OCHOBI, akmioHepam baHKy, ix moB’s3aHMM ocobam, mnpodeciiiHuM ayauTopam, 4ieHaM ciM’i (poauyam),
poboromaBusm Kitienta, iHmmmM ocobam) indopmaiiiro npo Kiienra, mo mictuts Kondinenuiiny indopmariiro. Jlane
npaBo HamaeTbea baHKy 3 MeTOI0 cTArHEeHHs 3a0oproBanocTti 3 KitieHTa, BiAcTymieHHs npaBa BUMOTH 3a JloroBopowm,
NPOBENICHHS ayIUTOPCHKOI UM 1HIIOI MEpEeBIpKM, 3aXMCTOM IpaB Ta OXOPOHIOBAaHUX 3aKOHOM iHTepeciB baHKYy,
BUKOHAHHIM JOTOBOPIB (yrox), ykimaaeHnx baHkom 3 TperiMu ocobamm, peamizaliii MOBHOBaKE€Hb baHKy sK
KpeIuTOpa, a TAKOX B 1HIIMX BUIAJKAX, lepeadaueHNX YNHHUM 3aKOHOIABCTBOM Y KpaiHu. BkazaHe B IbOMY IYHKTI
npaBo HAAETHCSl baHKy TakoK y BUMaJKy HEBUKOHAHHS Y1 HEHAJIC)KHOTO BUKOHAHHsI KiTieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BiAmoBimae 3a BigMOBY TpeThoi croponu npuitHaTH BIIK mms pospaxyHky, a Takox 3a JiMiTH Ta
oOmexenns y BukopuctanHi BIIK, BcraHOBIIEHI TpeThOIO CTOPOHOIO, SAKi MOXKYTh BIUIMBAaTH Ha iHTepecu KiieHTa
(Hepxaremni BIIK).

11.9. Bynp-aki cynepedku, po30iKHOCTI, BUMOTM a00 MpeTeH3ii, 10 BHHHUKAIOTH 3 AaHoro Jlorosopy Ta/abo
JoroBopy npo HajaHHS 0aHKIBCBKOTO NMPOIYKTY PO3IJIIAIOTHCA LUIIXOM IPOBENCHHS IIEPErOBOPIB, a Y BUIALKY
HEIOCATHEHHS 3T0/U - B CyJIOBHX OpraHax, B HNOPSAKY BH3HAYEHOMY 3aKOHOAABCTBOM. TaKOK BPaxOBYIOUHM MicCLe
BuKoHaHH: 1poro Jorosopy (m. 13.1 JJoroBopy), Ta y Bumaaky crnopy Mixk CropoHamu 3a nuM J{oroBopom, mo3os
MOJe IIpe]’ ABISITUCH TAKOXK 3a MicLieM BUKOHaHHS J/lorosopy.

12. ®OPC-MAKOP

12.1. CtopoHHU 3BIIBHSIOTHCS BiJ BiJIOBIIAJTBHOCTI 3a YaCTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX 3000B’S3aHb 3a
M J{oroBopoMm Ta 3a OyIb-IKHMH YKJIaJICHUMH Ha HOTO IMiICTaBi yroaMH y BUITAJIKY, SKIIO BOHU JIOBEAYTh, IO I1e
MOPYIIEHHST CTANOCS BHACTINOK HacTtaHHS Dopc-Maxkopy, IO MiATBEP/HKYETHCS BIANOBIIHUM cepTH(IKATOM
Toproso-npoMucioBoi najgaru Ykpaiau. JJo @opc-maxopy 3a 1um JloroBopom HajiexaTh ojii, nepeadadeHi 4. 2,
ct. 14 3Y «IIpo TOproBo-mpOMHCIIOBI mHajaTH B YKpaiHi». baHK He Hece BIANOBIZAIBLHOCTI 33 HEBHKOHAHHS
3000B’s13aHb 32 UM JlOTOBOpOM y BUNAAKY 3MiHU BiJllTOBITHUX HOPMATHBHO-TIPABOBUX AaKTiB, IO PETYJIIOIOTH
JISAJIBHICTH OAHKIB.

12.2. Ctopona 30008B's13aHa noBigoMuTH iHITy CTOpOHY PO HACTaHHS Ta MpUNHHEHHS Aii Popc-Maxkopy MPOTATOM
TPHOX POOOYMX MHIB Bif AaTh iX HacTaHHSI ab0 TMPUNHHEHHS Yy OyIb-SKAH MOCTYMHUWA Ta ePEeKTHBHHNA CIIOCiO
(mrCcEMOBO, y TeleOHHOMY PEXHMI, i3 3acTOCYBaHHAM Mepexi [aTepHeT Tomo). HassaicTs @opc-Maxkopy MOBHHHA
OyTH migTBEepIKeHa TOproBo-MpOMHCIOBOIO MAJaTO YKpaiHU Ta YIIOBHOBAXCHUMH HEIO PETiOHATBHUMH TOPTOBO-
MPOMHCIIOBUMH TTaJIaTaMH.

13. IHIII YMOBHA

13.1. CropoHu 0€3BiAKIMYHO MiATBEPIKYIOTh, IO ek JloroBip ykiageHui, y TOMy YHCIi, Ha MiICTaBl NPUHIIHITY
«CBOOOIU JOroBOpY», mepenadadeHoro cr. 6, 627 IuBimbHoro konekcy Ykpainu. CTOPOHM CTBEPIKYIOTh, IO
NOJIOXEHHS 1poro Jloropopy iM 3po3yMmisi Ta € crpaBeIMBUM. TaKoX CTOPOHH IMiATBEPIKYIOTh, 10 Leil Jlorosip
BUKOHYETKLCS 3a MiciieM 3HaxopkeHHs banky: 79008, M. JIbBiB, ['anunpkuii paiion, Byn. Banosa, 11.

13.2. VYxknagenusm uporo JloroBopy CTopoHH, 30KpeMma, KEpYIOUWCH MPHHIUIIOM «CBOOOJH JIOTOBODPYY,
Oe33arepeyHo Ta OE3BIAKIMYHO MiATBEP/UKYIOTH Te, Mo KiieHT 3000B’s3anHuii (a baHk Mae mpaBo BUMararu
BUKOHAHHS Takoro 00OB’sI3Ky) CIUIATUTH/KOMIIEHCYBaTH baHKy y mMOBHOMY 00Cs3i BCi Ta OyAb-iKi JTOKYMEHTAIBHO
HiATBEp/DKEH] BUTpaTH (HE3aJIe)KHO B X po3Mipy), ki baHk nmoHece mij yac Ta/abo y 3B’s3Ky 3 peallizalli€ro CBOiX
IpaB KOHTpareHTa 3a uuMm JloroBopom, 30kpema, ajie He BUKJIIOYHO: IIpaBa Ha 3aXMCT, [IpaBa Ha 3aJ0BOJICHHS BUMOT
banky 3a paxyHok Oyap-sikoro maiiHa KiienTa Tomo. 3a3HaueHe CTOCYeThCs BCiX, 0€3 BUHITKY, HE 3a00pOHEHHX
3aKOHOM IIUISIXIB 3aXUCTy baHKOM CBOIX MpaB Ta 3aKOHHUX IHTEPECIB, y TOMY YHCII, ajie He BUKIIIOYHO, TPOIIECIB:
CTSITHEHHsI 3a00proBaHOCTI B CyfoBOMY TopsiiKy 3 KiieHnta ta/abo #ioro mopy4urelniB (SKIIO Taki MarTh MicIe),
NPUMYCOBOTO BHUKOHAHHS pillleHb, BUIAJKIB 3aly4yeHHs baHkoMm a0o iHIIMMH oco0aMM OLiHIOBaYiB, HOTapiyciB,
Jep’KaBHUX BUKOHABLIB, OIOpO TEeXHIUHOi iHBEHTapH3alii TOWIO, TPeTiX oci0, SKi THM YK iHIIUM YWHOM
JIOTIOMAaraTUMyTh/HaaBaTUMyTh TIOCIYTH, CIIPSMOBaHI Ha 3a70BOJIeHHs BaHkKOM cBOiX BuMor/peaiizaiii bankom
CBOiX IpaB (KOJEKTOPCHKI KOMIaHii, areHTCTBa HEPYXOMOCTI, pientopH, Opokepu, 30epirayi, OXOPOHLI, TPAaHCIOPTI
KOMITaHii, BAHTA)KHUKH TOIIIO ).
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13.3. Bank kepyrouncs Hopmamu ctatTi 207 LuBinbHOro Kogekcy Ykpainu npomnonye KiiieHTy BUKOPHCTOBYBATH Y
MaliOyTHBOMY Ul BUMHEHHs npaBouuHiB Mik bankom Ta Kiientom (ITo3udanbHHKOM), 10 mepeadadeHi JaHUM
HorosopomM, /IoroBopoM KpeauTy Ta iHIIMX JOKYMEHTIB, IIO 3TiJHO 3 yMOBaMH J{0oroBopy MOXyTb OyTH yKIJIaaeHi
NpoTATOM CTpOKy Aii JloroBopy Ta mignucaHi i3 BUKOPUCTAHHSM aHAJIOTy BIACHOPYYHOTO MiANMKCY YIMOBHOBAaXKEHOT
ocobu banky Ta/abo BinTHCKy meudaTku baHKy, IO BiATBOpEHi 3aco0amyl KOITIIOBAHHS, 3pa3KH SIKWX HaBeIeHI B
[IbOMY ITYHKTI, a CaMe:

1) Jna [locosopis kpeoumy (inwux 0OKyMeHmis 3a Kpeoumamit)

Kyniyoxuii P.B.

[ eeldeaBank

Brm zﬂ

"0620

\ﬂ/\/{‘ Jlenuwun I M.

AxnenrtyBansasam [Iyomiunoi [Ipomosumii KimieHT miaTBepmKye cBoto O6e33anepedHy 3roly Ha BUKOPHCTAaHHS aHAIIOTy
BJIACHOPYYHOTO MiJNKCY YIIOBHOBaXkeHOi ocobu banky Ta/abo BinTucky neuyatku banky, mo BiATBOpeHi 3acobamu
KOTIIOBAaHHS, 3pa3Kd SIKUX MICTSAThCA B IbOMY IYHKTi JJISi BUMHEHHS MPABOYMHIB BH3HAYCHUX IIMM ITYHKTOM, a
TaKOXX IMITBEP/KYIOTh, 10 BUYMHEHHS IPABOYMHIB, IO BKa3aHI B IbOMY IyHKTI i3 BUKOPHCTaHHSM AaHAJIOTiB
BJIACHOPYYHOTO MIiJNKCY YIOBHOBaXkeHOi ocobu banky Ta/abo BinTucky nedyarku banky, 1o BiATBOpeHi 3acobamu
KOTIIOBaHHS € BUILHUM BoJeBUsiBIeHHAM CTOpiH, BilnoBigae BHyTpimHiKA Bom CTopid 1poro JloroBopy Ta HisIKUM
YHHOM He ropyrye npasa CTopiH.

13.4. AxuenryBaraaMm [ly6nianoi [Ipomosuttii KiieHT miaTBepakye cBoto 6e33anepedny 3rofy Ha OTpUMaHHS
pexinaMHOi mpoaykuii Bif baHKy momToro abo B €JIEKTPOHHOMY BHTJISAL, aKIiHHUX Mponosuiiil Bijg banky momo
0aHKIBCHKUX MPOAYKTiB. KTieHT MOke BiAMOBHTHCH Bijl OTpPIMAaHHS PEKJIaMHOI poAyKmii Bix banky mormroro abo B
€JIEKTPOHHOMY BHWIJISII, aKIiHHUX TMPOIO3UIiK Bif baHKy 1070 0aHKIBCHKMX MPOAYKTIB IUISIXOM 3BEPHEHHS 3a
teneponamu Konrtakr-llentpy banky (0 800 50 20 30 mist A3BiHKIB B Mexkax Ykpainu; +38 034 255 87 62 ans
I3BIHKIB 3-32 KOPIOHY) a00 Ha anpecy enekrponHoi nomtu info@ideabank.ua.

2) [na sunucox ma naamisiCHux iHCmpyKyit

14. CTPOK JIi TOTOBOPY

14.1. JloroBip BBaxka€ThCsl YKIQJCHUM Ha HEBH3HAYCHWH CTPOK 3 MOMEHTY mojaHHs KiieHTOM 0co0ucTo
BIJNOBIZHOT 3asBM Ha MpUETHAHHS a0o akuentyBaHHsM [lyOniunoi npomo3umii bankowm, mignucanusm Jlorosopy
PO HaJaHHSA OAHKIBCHKOTO MPOIYKTY B MANepOBOMY BHUTJSAI a00 B MUCTAHLIHHOMY TOPSAKY y CIOCiO, 0 He
Cylepe4nTh yMoBaM JaHoro Jlorosopy, i Ai€e 10 MOMEHTY 3akiHueHHs cTpoky aii Bcix BIIK, Buganux 3rigHo 1mporo
JoroBopy Ta 3akpuTTs PaxyHKy /10 MOMEHTY 3aKiHUEHHs CTPOKY Aii BCiX paxyHkiB KiieHTa Ta/abo moramieHHs
KpeIuTHOI 3a00proBaHocCTi 3rigHO JJoroBopy Kpeaury, iHIIMX JOroBOpiB Ta 1aHoro Jlorosopy.

14.2. bByap-axuii paBOYMH, YKJIAJeHUH Ha MiAcTaBi 1 B pamkax 1nporo Jlorosopy, mono skoro KiieHT BHCIOBUB
CBO€E BOJICBUSBJICHHS y TIOPSJIKY, BiIMOBiAHO J10 1. 2.3. nboro JloroBopy, Habupae YMHHOCTI 3 MOMEHTY 31HCHEHHS
KiieHToM BOJNIEBHUSBIICHHS 1010 HOTO YKJIa/ICHHS.

14.3. JloroBip Moxxe OyTu posipBaHuii 3 iHimiaTueu KitieHTa 32 yMOBM TOJjadi HUM 3asBU He Ii3Hime, Hix 3a 30
(TpuIuATh) OAHKIBCHKUX JIHIB J0 3alPOIIOHOBAHOTO JIHS MPUIIMHEHHS HOTO JIii Ta 32 YMOBH IMOBHOTO BUKOHAHHS
ycix 3000B’s13aHb 3a 1M J{oroBopom, JloroBopamu nipo HalaHHsS OaHKIBCHKMX MPOJYKTiB i moBepHeHHS BCix BITK
1o banky.

14.4. NoroBip moxe OyTu po3ipBanuii 3 iHiiaTuBu banky 3a ymoBu noBigomiieHHs npo ue Kiienta. [Iporsarom 3
(TprOX) pOoOOYHX JHIB 3 MOMEHTY OTPUMAHHS MOBIJIOMIICHHS NP0 po3ipBaHHS 11bOT0 JloroBopy 3 iHimiatuBu banky
Kiient 30608’ s13annit noBepuytH Bei BIIK y bank.

14.5. YV Bunanky iniuiroBanHs bankom abo Kmientom 3akpurtst BIIP Bank anymoe BIIK, Bunany Knienty B pamkax
uboro Jlorosopy.

14.6. Leit [dorosip Moxke OyTH pO3ipBaHUI/NPUIIMHEHUH JOCTPOKOBO 3a TOrokeHHsM CTopiH Ta/abo B iHIINX
BUNAJIKaX, epe10ayeHNX YAHHUM 3aKOHOJaBCTBOM YKpaiHu.

14.7. Tapudu banky Ta yci nonarku 10 JloroBopy € #oro HeBiJi’€eMHUMHU YaCTHHAMH.

14.8. Jlomatku a0 Jorosopy:

1. TlpaBuna Haganus nocnyr y CucreMi auctaniiitnoro oociyropyBanHs «ldea Online» B AT «Inest banky;

2. TlpaBuiia KOpUCTYBaHHS MIXXHAPOJAHUMHU IIaThHKHUME KapTkaMu AT «Inest Banky.

3. IlnaTixHa IHCTPYKIIisA B TPHBHI Ta B IHO3EMHIl BajrOTi a00 B 0aHKIBCHKHUX METajax.
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15. KOH®EJEHIIVHICTD TA MOPSJIOK POSKPUTTS IHOOPMAIIII

15.1. Kimient mignucanusam 1poro JloroBopy Hazmae npaso (no3Bin) banky poskpusatu U.S. Internal Revenue Service
(mapani — IRS) indopmaniro crocoBHo KiieHTa Ta ioro omepaiiil, 110 CTaHOBHTH OaHKIBCBKY TA€MHUIIO, Yy
BumaaKy, skmo Kiient € Specified U.S. Person a6o U.S. Owned Foreign Entity (napani — IlogaTtkoBuii pe3uaeHt
CHIA) y po3yminsi posainy U.S. Internal Revenue Code of 1986, Bimomomy sik Foreign Account Tax Compliance
Act, Brmouaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicuenns IRS
(magaai — FATCA).
15.2. Jns Bukonanus Bumor FATCA y BimHocuHax Cropin 3a JloroBopom baHk 3acTocoByBaTMME MOJOXKCHHS,
nepenoaueHi y nanomy Posmini JJorosopy.
15.3. Yxnaemu [lorosip Kiient, sk cy6’ekt [lepcoHanbHUX aaHUX, TOOPOBUIBHO Hajae BaHKy CBOIO MHCEMOBY
0e3yMoBHY 3roay Ha nepenauy bankom mepcoHanbHux manux Kiienra IRS, opranam abo ocobam BiAmoBimHO 110
BuMor, nependayennx FATCA, y sunaaky, axmo Kimient € Specified U.S. Person, abo U.S. Owned Foreign Entity
3rimzHo 3 FATCA Ta Oyap-kuM TpeTiM ocobaM, B TOMY YHCIi OyIb-SKAM TPETIM oco0am, IO 3HAXOASTHCA 3a
MeXaM| TepuTopil YKpaiHu, mo MOXXyTh OyTH 3afisHi bankoM B mporieci 3ificHeHHI OaHKIBCHKOT MTisSTTBHOCTI.
15.4. Kuient 3acBiguye Ta rapanrye, mo Kiienr, YnosaoBaxkeHi ocoou Kiienrta e € IlogatkoBumu pe3uaeHTaMu
CIIA (sxmo Kmientom/YnoBaoBaxkeHoto ocoboto Kiienta He Oyno Hamano ao banky iHmoi iHgopmarii pazom i3
3arMmoBHEHOK BiAmoBiAHO m0 BUMOr IRS dopmoro W9 i3 3a3HavueHHSM MOJATKOBOTO HOMEPY IUIATHHUKA IMOJATKIB
CIIIA KiienTa abo YnoBHOBa)keHO1 ocoOu KiieHTa).
15.5. bank mae npaBo BuTpeOyBaTH, a KitieHT 3000B’13aHMil HagaBaTu Ha BUMOTY baHKy iHpoOpMaIiito Ta JOKyMEHTH
BIJIMIOBITHO 70 BHMOT 3aKOHOJABCTBA YKpaiHW, ymMoB JloroBopy, BHYTpIIIHIX TOKYMEHTiB baHKy 3 mTuTaHb
(hinancoBoro MoHiTOpuHTY, Y ToMmy uncii Bumor FATCA. 3okpema, 3 metoto qorpumanas BuMor FATCA Kiient ta
YnoBHoBaxeHi ocobu Kiienra 30008 s13aHi HamaBatu banKy JOKyMEHTH Ta iHpoOpMaIliio 3a3HaueHi HIKYE Y TaHOMY
Posznaimi [loroBopy.
15.6. Kuienr ta iioro YnoBHOBakeHi 0coOM 3000B’s3aHi HajaBaTH Ha BUMOTY baHKy, y BU3HaueHmii baHKOM CTpOK,
iHpopMalLlilo Ta JOKYMEHTH, II0 CTOCYIOThCs ix [lomaTkoBoro crarycy, y TOMy 4ucii Ha BUMOry baHky Hajgatu
3anoBHeHi BiAmoBigHO 1Mo BuMor IRS dopmu W8 un W9 (abo iHmy indopmamiro Ta JOKyMEHTH, mependadeHi
FATCA).
15.7. KiieHr Ta #oro YnoBHOBaXkeHi 0coOM 3000B’s13aH1 HeraiiHo iHGopMyBaTH baHk npo 3miHy cBoro [logatkoBoro
crarycy (He mizHime 10 xkaneHIapHUX IHIB 3 IaTH Takoi 3MiHM), Ta y pa3i HaOyTTs cratycy [lomaTkoBoro pesuneHTa
CIIIA neraitno (ae mizHimre 10 kanermapHux AHIB 3 AaTt HaOyTTs cratycy [lomatkoBoro pesumenta CIIIA) Hagatn
1o banky popmy WO i3 3a3HauenHsM izenTudikaniiHoro Homepa miatHuka nogarkis CLHA. KnienT 30008 s13aHmi
HaJaBaTH Ha TEpIly BUMOTY baHKy Ta y BH3HAauYeHM 0AHKOM CTPOK JIOKYMEHTH Ta/ab0 BiJOMOCTi, HEOOXIIHI st
3nilicHeHHs bankom mpouenyp ineHTudikanii Kiienra, B Tomy uncii, yrouHeHHs iH(QopMallii moao igeHTudikamii
Knienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky Kiienta ta/abo ¢iHaHCOBOrO MOHITOPUHTY HOTO
orepalliii B mpolieci 00CIyroByBaHHS, 8 TAKOX (YHKIIIN areHTa BaIFOTHOTO KOHTPOJIIO.
15.8. Sdxmo Kimient abo YmnoBHoBaxkeHa ocoba Kiienta He Hajgamu HeoOXximHoi iH(opMmarii ans npoBeneHHS
FATCA-inenTudikarii, abo O0yio BUSBIEHO HEAOCTOBIPHICTh 200 OPYIIICHHS 3aCBiAUEHb Ta TAPAHTIN, HABEJACHUX B
4YeTBepTOMY ab3alli I[bOro MyHKTY, bank mMae mpaBo 3 Metoro notpuManHs FATCA BUMHSITH HACTYIHI Jii: 3aKpUTH
Bci 200 okpemi Paxynku KiienTa Ta/abo BiAMOBUTHCS Bij HajaHHS mOCIyr 3a JIoroBOpoM, Bij mianucaHHs 3ass,
npoBezieHHs omeparliii mo Paxynkam KirieHTa 4 mpu3ynuHHTH (THMYAacOBO) Oleparlii mo HuUM, Ta/abo posipBaru
JHorogip.
15.9. bank, 3a yMOBM HampaBieHHS Ha ajapecy KiieHta, BKazany B oMy J[OrOBOpi, THCEMOBOTO MOTIEPEKESHHS
npo 3akpuTTs Paxynky Kiienra ne miznime nix 3a 10 ([ecsaTtp) qHIB 10 AaTh HOTO 3aKpUTTS, Ma€ MpaBO 3aKPUTH
paxyHOK KJi€HTa y Buniagky BizmoBu Kirienra Bin HaganHs iHdopmanii 3rigHo 3 Bumoramu FATCA, a6o HeHagaHHS
3a3Ha4yeHoi iHdopmallii y BcTaHOBIIeHHH baHKOM cTpok.
15.10. Kumient Ta YnoBHoBaxeHa ocoba Kiienrta Hagarore banky 3romy 3amilicHIOBaTH Iepenady NEpCOHATBHUX
nmanux Kimienra ta YmoBHoBakeHMX oci0 KitieHTa, po3kputTss 0aHKIBCHKOI Ta€EMHHUINI Ta 1HINOT KOH(IICHIIHHOT
iHpopmaii 3a JloroBopom 3 meroro BukoHanHs bankom Bumor FATCA, 30kpema, y TAKHX BHIIQAKAX:
- IRS, opranam a6o iHmmM ocobaM Ipyu HaAaHHI 3BITHOCTI B MOPAAKY Ta oOcsrax, BusHaueHUX FATCA,
- oco0am, II0 NpUHAMAOTh y4acTb B mepekasi komrTiB 3/Ha Paxynku Kiienta (Hanpukian, OaHkam-
kopecnionieHTaM, MIIC Ta iX y4acHMKam, BiJITPaBHUKAM Ta OTPUMYyBadaM I€peKa3iB, 1HIIUM yCTaHOBaM, IO
3IHCHIOIOTH ABTOPHU3AIIII0 UM IIPOIICCIHT TIEPEKa3iB), a TAKOXK B IHIIMX BHUIaaKax, nepeadoadenux FATCA.

15.11. BianoBiaHO 10 3aKOHOAABCTBa YKpaiHu Ta Ha mifctasi 3rogu Kiienta baHk Mae npaBo po3kpuTH (nepenaTH)
iH(poOpMallilo, SIKa CTAHOBUTH OAHKIBCHKY a00 KOMEPIIiIHY Ta€EMHUIIIO, MEPCOHANBHI JIaHi Ta 1HITY KOHQIACHIIHHY
iH(pOpMallito y 3B‘S3KY i3 371iiCHEHHSIM (PiIHAHCOBOIO MOHITOPUHTY, a TaKOXX 3 METOI0 BHKOHaHHS baHkoMm BUMOT
FATCA, 30kpema, npu HagaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsaaxy ta oOcsirax, BuzHaueHnx FATCA, a
TaKOX B IHIIMX BUNAJKax, nependaueHux FATCA.

15.12. bank mae mpaBo BiaMoBuUTH KinieHTy y 3IiHCHEHHI IUTaTEXKIB Ha KOPHCTh ojaep)KyBadiB (OeHediriapi)
3a3HaueHux cnucky Specially Designated Nationals and Blocked Persons, mo ckmagaerscst the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miarexiB Ha KOPHCTb

onepkyBadiB (OeHedimiapir), a00 depes ocio, 110 He AoaepxkytoThes Bumor FATCA.
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15.13. bank He Hece BianoBinanpHOCTI nepen KiientoMm, YoBHOBakeHUMH ocobamu KitieHTa, 10ro KOHTpareHTaMu
3a OyIb-SKi yTpUMaHHS, CaHKIIii, OOMEKEHHS Ta 1HII HEraTUBHI HACIIAKU 00 PaXyHKIB, IPOIIOBHX KOIITIB Ta
omepauii 3a PaxyHkamu, SIKIIO Taki HACIIIKK TOB s13aHi i3 BUkoHaHHAIM BUMor FATCA GaHKaMH-KOpECTIOHIEHTaMH,
IRS Tta iHmmMH ocobamMu, MO0 NPUIMAIOTh y4yacTh B IepeKa3ax, a TakoK 3a OyIp-sKi MOB’s3aHi 3 LUM 30UTKH,
BUTpPATH, MOPAJIFHY KOy Ta/ab0 HEe OTPUMaHi JOXOIH.

16. TOPIBJISI BATTIOTHUMM IIIHHOCTSIMHU TA ITEPEKA3 KOIITIB B TOTIBKOBIA ®OPMI

16.1. JlaHuM pO31iJIOM BCT2HOBIIOIOTHCS YMOBH Ta MOPSJIOK HaJAaHHS OAHKIBCHKHMX IMOCIYT 3 TOPTiBJIi BATIOTHHUMU
IHHOCTAMHU B TOTIBKOBii (opmi (omepauii 3 OaHKIBCBKUMH MeTanaMu 3 ()i3MYHOIO MOCTABKOIO Ta/abo BalOTHO-
oOMiHHI omepaii) Ta mepeKa3zy TOTIBKOBUX KOIITIB y PO3Mipi, sIKuil BuMarae izeHTudikamii Knie€HTa BiAMOBIIHO 10
3aKOHOJIaBCTBa YKpaiHHU.

16.2. Bank 3000B’s13y€eThest 3a 3asBot0 KitieHTa 3M1HCHUTH BaTIOTHO-OOMIHHY OIEpaIlilo 332 YMOBU HASIBHOCTI KOIIITIB
y BiAMIOBiIHINM BaIOTi y onepaniiHiii kaci Binginenas banky 3a KypcaMu KyIiBii Ta IPOJaKy iHO3€MHUX BalIOT Ta 3
ypaxyBaHHSIM JIMiTiB Ha 31 CHEHHS BaJIOTHO-OOMIHHMX OIlepamiil (Ko Taki OyAyTh BCTaHOBJEHI) IO AilOTH Y
banky Ha yac IpoBeICHHS orepariii.

16.3. bank mijg yac 3ificHeHHS orepalliii 3 00MiHy FOTIBKOBOT iIHO3€MHOT BaJIFOTH BUKOPUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3xiiicHIoe oneparlii 3 6aHKIBCbKUMH MeTalaMH Ta BaJIOTHO-OOMiHHI oreparii 3 opOpMIICHHSIM KBUTAHLI1
PO 3MIHCHEHHs BAIFOTHO-OOMIHHOI oriepariii/omnepaitii i3 TOpriBili 0aHKIBCBKUMH MeTalaMH 3 (i3HYHO0 MTOCTABKOO
3a (opmoto, BcTanosieHowo HarionanpanM bankom YkpaiHM y JBOX NpPUMIpPHHKAX, 3 SKAX MEPIIANA TMPUMIPHHUK
30008 ‘s13annil Bugatu Kiienry.

16.5. bank, Ha 3BepHeHHsI KitieHTa 3 BiIIMOBOIO Bij paHilie 3iiCHEHOI BaJIOTHO-OOMIHHOI oreparlii mpotsrom 15
XBWJIMH TIICJsI TIPOBEIEHHS BAOTHO-OOMIHHOI omeparii 3a yMOBH HAasSBHOCTI MEPIIOTO MPUMIpPHWKA KBHUTAHIII
3000BsI3aHUN 3IHCHUTH OTIEPAIlIF0 CTOPHO.

16.6. Ilepeka3 KoWTIB 3AIHCHIOETHCS HA MiACTaBi JOKYMEHTY Ha Tepeka3 KomrTiB micis ineHTudikanii Kimienrta ta
MTOXO/DKEHHS KOINTIB BIAMOBIAHO IO AIFOYOTO 3aKOHOMaBcTBa YKpaiHu. Ilepekas komriB 3mificHIOEThCS baHKOM
TITBKY TICIS X BHECEHHSA 10 Kacu baHKy B TOTIBKOBi#f ¢opmi B cymi, sika BKa3zaHa B JOKYMEHTI Ha Tepeka3 Ta
KOIILTIB Ta B CyMi HEOOXiIHIHM AJis CIUlaTH KOMICIHHOT BUHATOpOM 3a Mepekas 3rigHo Aitounx Tapudis banky. bank
3000B's13y€ThC BUKOHATH A0pydeHHs Kili€HTa, sike MICTHTHCSI B JOKYMEHTI Ha MepeKas KOIITIiB, MPOTATOM TEPMiHY
BCTaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHW ISl 3MIHCHEHHA Nepekady komTiB. KiieHT Hece BiamoBiIanbHICTH 3a
BIJIMOBIMHICTE iH(OpMaIii, 3a3HaUYeHOi HUM B JOKYMEHTi Ha mepekas. KiieHT mae BimmkomyBatu banky mikony,
3aIo/IisIHY BHACIIII0OK HEBINOBITHOCTI Takoi iH(opMaIrii.

16.7. 3a3HadeHi B mbOMY pO3[isli OAHKIBCHKI TOCIYTH HaNAIOTHCS baHKOM BUKITIOYHO 32 yMOBH iAeHTH(iKamii
KitienTa 3rimHo 3 BUMOraMH 3aKOHOJIaBCTBa y cepi 3amobiraHHg Ta MPOTHIl Jieramizalii (BiIMHUBaHHIO) OXO/IIB,
OJIEpKaHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAaHHIO TEPOpU3MY Ta (iHAHCYBaHHIO PO3IOBCIO/KEHHS 30p0i MacoBOro
3HHUIICHHS.

17. PEKBI3UTHU BAHKY:
AT «IIES1 BAHK»
IOpunnana anpeca: 79008, Ykpaina, m. JIbBiB, Byn. Bamosa, 11
M®O 336310

xox €JIPIIOY 19390819

IenTp oOCcyroByBaHHs KIIEHTIB:
0 800 50 20 30 (6e3xomTOBHO AJIS A3BIHKIB 3 MICHKHX TelNe(OHIB B MeKax YKpaiHH)

I'onosa IIpasainus banky /M.B. Bnacenko/
(nionuc ma newamka)
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1. 3BATAJIBHI TOJIOKEHHSA

1.1. IlpaBuna HagaHHS MOCIYT B CHCTEMI TUCTAHIIIHHOTO oOcmyroByBaHHs «Idea Online» B AKITIOHEpHOMY TOBapUCTBI
«Imess bank» (TyT i mami — IlpaBuja) BH3HAYAIOTh YMOBH Ta TOPSIOK OTPUMAaHHS MOCTYNY 1 TUCTaHIIIHHOTO
posnopsmkenas KiieHToM paxyHkamu, 3a gonomoroto Cuctemu aucTaHuiiiHoro oociyroByBanHs «ldea Onliney», mo
BKITIOUae B cebe MoOinpHmIA nogatok Ta WEB-Bepcito (TyT i naai — CO 10). IlpaBuia € myOmiyHIM JOKYMEHTOM,
3arajpHO JOCTYIHUM s o3HaomuieHHs. Jlomatkm mo IlpaBunm y BiAmoBimHIN penaxiii € HEBiJ €MHOIO YaCTHHOIO
[IpaBun y BignoBinHiN peqaxiiii.

1.2. Jlucranmiitne 00CIyroByBaHHS MPU3HAYCHE I 3MIHCHEHHS TUCTAHIIMHOT i1eHTHdiKkalii Ta Bepudikaii Kimienra
JUTS BITKPUTTS PaxyHKY, YKJIaJeHHS JOTOBOPIB MO HaJaHHS O0aHKIBCHKUX TOCIYT B €IEKTPOHHINA (OpMi, TPOBEACHHS
oreparliii 3a paxyHKaMH, a TaKOX OIUIATH IMOCITYT Ta MepeKa’y KOMITIB, IHMHMX Omepariii/aii, mo mepemdadeHi muMu
[IpaBunamu 3a gonomoroto CHO IO 6e3 BiaBimyBanns banky Kmientom.

1.3. Onepanii KiienTa 3a paxyHKaMu Ta iHIII OKpeMi Jii MIOJ0 paxyHKiB BUKOHYIOThCs 3a jgomnomoror CJIO 10 B
MeXax Ta 3 ypaxyBaHHAM Jifounx TapudiB baHky, mapameTpiB MpoAyKTy, B paMKax SKOro Oyio Biakputo PaxyHOK,
MOPSAKY Ta pexkuMy (YHKIIOHYBAaHHS TAKOTO PaxyHKa, SIKHU nepen0adyeHnii 3aKOHOAaBCTBOM YKpainu Ta JloroBopom
KOMILJIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (i3ndHuX 0ci0 (TyT 1 Hagani — Jlorosip), HeBiA’€MHOIO YaCTHHOIO SIKOTO
€ [IpaBuna.

1.4. KopuctyBau 3000B’si3aHMH JOTPUMYBAaTHCh 3aKOHOJNABCTBa YKpaiHM 3 MNHUTaHb OpraHizamii Ta 37iiCHEHHS
po3paxyHkiB, ix ¢(opMm, cTaHAapTiB, JOKYMEHTIB 3 YpaxyBaHHSIM OCOOJNHMBOCTEH TMOPSAAKY JOKYMEHTOOOIrY,
BCTAaHOBIIEHOTO baHKOM, IO BiANOBiJaIOTh BUMOTAaM 3aKOHOJABCTBa YKpAaiHU Ta SKi 3HAXOAATHCA Ha OQimidHOMY
Caiiti banky.

1.5. Ilomo xokHOT OKpeMOi iHiIiioBaHOT BiNOBIIHO 10 1MX [IpaBui GaHKIBCHKOI omepallii gie Ta penakuis [IpaBu,
mo Oyja YUHHOIO HAa MOMEHT iHIIIFOBaHHS BiAMOBIAHOI OaHKIBCHKOI omeparlii, AKIIO iHIIE HE BCTAHOBIIEHO TaKOIO
penakiero [Ipasu.

1.6. IIpaBuna po3mimyrotscst Ha Caiiti banky mist 3aransHoro goctyny Kiienris. Komist nux I[MpaBui, abo Oynb-skoi
nonepeaHbol penaxiii [IpaBui, mo misuta min gac ixiriroBanHs KiieHToM OaHKIBCHKOI omepariii, mpoTsaroM 3 (Tpbox)
POKiB 3 MOMEHTY TaKOTO iHIIifoBaHHS MOXKe OyTH HaJlaHa s O3HallOMJIEHHsS Ha BUMOTy KirieHTa y mpuMmimieHHi
Banky. Komis [TpaBuin, mo Hanaetbest Kitienty, 3acBiguyeTtbes mianucom KepiBHuka Ta neyatkoro Bigpinenns banky.
1.7. BignosigHo a0 Bumor 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta MpoOTHIiIO Jeranizamii (BiIMHUBaHHIO) JOXOJIB,
OJlep’KaHUX 3MOYMHHUM HUIAXOM, (DiHAaHCYBaHHIO TepOpU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HHMIEHHS», KimieHT 3000B's13aHMi mogatu iHdopMartito (odimiiiHi ToKyMeHTH), HeoOXiaHy (HeoOXimHi) s 3AiiiCHeHHS
HaJIE)KHOT TIepeBipKH, a TAKOX JJIsl BAKOHAHHS baHKOM iHIIMX BMMOT 3aKOHOJABCTBa y ik cdepi. B pasi Hactanus
TepMiHy YTOUHEHHS ifeHTH(]iKaiiiHuX naHux, abo B pa3i He mojaBaHHSA KirieHTOM HEOOXigHMX JaHUX Ta /abo
JOKYMEHTIB 110 3anuTy banky, bank mae nmpaBo npunuautu oociayrosyBanus Kiienra 8 CZ1O 10.

1.8. OTP BuxopucroByeThcsi KopuctyBauem SIK €NEKTPOHHWE MIAMUC JUIS MiATBEPIKCHHS OIepallii Ta YKJIaJlaHHS
noropopie 3 baHkoM, 110 € OKpEeMHM PEKBI3UTOM JOKYMEHTa/omepariii/mii, sKuii Hajae IOKyMEHTYy/omepariii/mii
IOPUIMYHOI CHJIM, J1a€ 3MOTY MiATBEPAWTH LUTICHICTh mignucaHux JaHux KopucryBaua Ta (akT TOro, mo JOKYMEHT B
eslekTpoHHIN ¢opmi mignucaB KopucryBau. OTP He Moxxe OyTH BU3HAHUM HEAIMCHUM 4yepe3 HOro eJeKTPOHHY (opMy.
[Mignucapmu aokyment/onepanito/aito OTP, KopuctyBau miaTBepKye, 10 3 BKa3aHUMH YMOBaMH IOTODKYETHCS,
BBXKA€ IX 3pO3YMUTUMH Ta MPHUUHATHUMH OCOOMCTO Ta OJHOOCIOHO Hece BiINOBINANBHICTE 3a 3MICT TakKoi
oriepariii/mii/ moKyMeHTy.

1.8.1. [pu 3pilicHenHi onepariii 3a gormomorow C/10 10 — BUKOHAHHS B IPOTPaAMHHMX KOMILJICKCAX MaHIMYJISIIH,
CTIPSIMOBaHMX Ha YCITIIIHE 3aBEPIICHHS omNeparlii/ii/I0KyMeHTy (TIpu HEOOX1THOCTI), MPUPIBHIOETHCS JI0 EIEKTPOHHOTO
nianucy Kopucrysaua. 3rogy Kopucrysaua Moske OyTH MiATBEPIKEHO:

a) JIOKYMEHTOM B €JIEKTPOHHOMY BUTIIsiI 3 3acTocyBaHHsM OTP;

b) BBegaeHHsM [IIH-komy, maposiB jgoctymy g0 MOOIIBHOIO 0JATKy, BHUKOPHCTAHHS BiIOUTKA IajbIIs
Kopucrysaua 3a gonomoroto texaosorii TouchID abo 3a 10momMoror BUKOPHUCTaHHS TEXHOJOTII PO3Mi3HABAHHS JTUII
FacelD.

1.9. lns omepamiit/miti/mokymenTiB, s skux B CJO 10 He Bumaraetbcs miarBepmkeHHs OTP,
orepauii/aii/ ToOKyMeHTH MOXKYTh miaTBep uKyBaTHcs O0e3 BBeAaeHHss OTP, nume Hatuckanusam KiienTta Ha BiamoBizHy
kHonky Ha ctopinui CHO IO. JlaHe HaTucKaHHS Ha BiANOBIAHY KHOIKY 3acBindye OaxanHs KopucryBaua BUMHUTH
BIJIMOBIIHY [0 Ta BCi MPABOYMHM, OINeparlii, yroau, MOKyMEHTH/iHiliaTUBH, Ail. JaHuil crnocid miaTBEpIKCHHS HE
MOJKe OYTH BU3HAHUM HEIIHCHUM uepe3 Horo ejleKTpoHHy GopMy, a00 Yepes Te, 110 BiH HE Ma€e CTaTyCy €JIEKTPOHHOIO
uudposoro mianucy. Ilicis HaTHCKaHHS Ha BiANOBIIHY KHONKY minTBepmkeHHA KiieHT omHOOCiOHO Hece
BIJIMOBIIbHICTD 32 3MICT TaKO1 OTepalil/aii/10KyMeHTY.

1.10. Bci OaHKkiBCbKI omepaliii, yroau, iHII JTOKYMEHTH/IHII[IaTHBY, 3IIHCHEHI B C€JIEKTPOHHOMY BWIJISAL, €
CJIEKTPOHHUMH JOKYMEHTaMH 1 HPUPIBHIOIOTHCS OO0 TaKHX, IO YKJaJeHi i3 JoJep:KaHHSIM MUCbMOBOI GopMH, 1 HE
MOYTh OyTH OCKapXeHi 4epes3 iX eJIeKTPOHHY Qopmy.

1.11. Hapmanns Kiienty mocrymy no CO 10 nHe mo36asnsie KiieHTa MOKIMBOCTI OTpHMaHHs OaHKIBCHKHX
nociayr y Bigminenusx banky, y T.4. 3 BUKOPHCTaHHSAM MalepoOBHX PO3PaxXyHKOBHX JOKYMEHTIB, L0 HaZalOTHCS Ta
OTIPaLbOBYIOThCA BiAMOBIAHO 0 YMOB JloroBopiB, ykinaaeHux Mixk bankom ta Kimientom.

1.12. Ili IlpaBmma, a TakoX BCi 3MIHH JO0 HHX 3aTBepKYIOThCs IlpaBiinHsaM banky, iX MONOXEHHS €
000B’s13K0BUMU 710 BUKOHaHHS bankoMm Ta KoprcryBadewm.
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1.13. Hoctyn 1o Mepexi [HTepHeT, a Tako)XK BUKOPHCTaHHS TEXHIYHUX 3aC00iB Ta MPOrpaMHOro 3a0e3MeUeHHs,
10 € HEOOXiMHUMH I 3aiHcHeHHs nocTyiry go Caitty CJ1O 10, e € mpenmerom [lpasun, i 3a6e3nedyerbest KiienTom
CaMOCTIIHO 3a OTO BIaCHHUI paxyHOK.

2. BU3HAYEHHS TEPMIHIB

Bukopucrani B uux [IpaBunax TepMiHN MalOTh HACTYIIHI 3HAUYEHHS:

Astentudikauiiini nani — Jlorin Kopucrysaua i [lapons ans Bxony.

ABTOpHU3a1isa — IpoIieTypa OTPUMaHHS J03BOJIY Ha IIPOBEIEHHS omeparlii no paxyHky Kopucrysadga.

Bank — AxrionepHe ToBapucTBO «Imes banky.

Bropo xkpenqurHnx icropiii (Hagani — BKI) — ropunuuHa oco6a, BUKIIOYHOIO AisUTBHICTIO SIKOT € 30ip, 30epiraHHs,
BUKOpHUCTaHHS iH(opMallii, sika ckanae KpeauTHy ictopiro. [Ipu mpoMy 101aTKOBO Hasae MOCIYTY 3 MiATBEPIKEHHS
nannx Kiienra, sixi Hagani KiienTtoM B MOMEHT o(hopMIIEHHS TPOAYKTY/TOCIyTH baHKyY Ta KU TOTOIKY€ETHCS IS
oTpuMaHHs ineHTHdikamiianx qanux 3 bKI.

BaunkiBcbkuii morounmii paxyHok (PaxyHok) — paxyHOK, o BiakpuBaeTscsi bankom KitieHTy Ha noroBipHiif OCHOBI
1151 30epiraHHst rpouiel i 3AiHCHEHHs pO3paXyHKOBO-KaCOBHX OMepaliii 3a TOMOMOTOI0 IUIaTiKHUX 1HCTPYMEHTIB
BIJIOBIIHO O YMOB JOIOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHH.

Bpay3ep — nporpaMHe 3a0e3MeUeHHs, yCTaHOBJICHE Ha KOMII 10Tepi, SKUM KOpHCTyeThcst KopuctyBau, mpu3HadeHe JUist
MOLIYKY Ta Ieperisaay BeO-cTOpiHOK B Mepexi IHTepHer (Hanmpukian, Internet Explorer).

Binginenns (B Tomy umcii — [HpopmaniiiHO-KOHCYIbTalIMHUN LIEHTP) — MiApo3ain banky, akuil Moxxe OyTH
PO3MIIICHUI 3a MEXaMH HOTro FOPUAMYHOI aJpecu Ta 3MIMCHIOE MisUIBHICTh HAa MiJICTaBl 3aTBEPIKEHOTO
YIIOBHOBQXEHUM OpraHoM baHKy MOJI0KEeHHS.

I'enepaTop ogHOpa3oBuX MUGPOBUX MAPOJIIB — IPOrpaMHE 3a0€3MEUCHHS, 1110 IPU3HAYCHE JIJIsi CTBOPECHHS
nuHamiuaux OTP onepaliiii, BCTAaHOBJICHE Ha cepBepi baHky.

I'eono3unionyBanHs TeseoHy — IpoIiec BU3HAUYCHHS reorpadiyHuX KOOpAUHAT TeleoHy.

JucTtanuiiine po3nopsyIzKeHHs1 paXyHKaMH — HETIOB s13aHi 31 3ailicHeHHsaM KopucTyBadem minpueMHUIIBKOT
JisUTBHOCTI omeparii 3 po3nopsKeHHs IPOIIOBUMH KOIITaMH (TIepeKa3 KOIITIB 3 OJHOTO PaxyHKy Ha IHIIMH paXxyHOK B
Banky ab6o 3a mexi banky, BpaxoByrO4Yr MOKJIMBHIA PEKUM BUKOPHCTAHHS PaxXyHKiB, ITOTANIEHHS KPEAUTIB TOIIIO), IO
3HaXOJAThCS Ha paxyHkax Kopucrysaua, i migmucani OTP.

JoroBip 6aHkiBcbKOro BKiIagxy — J{oroBip cTpokoBOro 6aHKIBCHKOTO BKIATY (Di3MIHOI 0COOH yKIIaIeHH Ha
BiaiieHHi abo 3a momomororw CJ1O 10, a6o Jlorosip 6aHKiBChKOro BKIany (Bi3udHOl 0co0M YKIaJACHUN Ha BiIUICHHI
a60 3a gonomororo. CI0 IO.

Horogip 10 — JloroBip npo BUKOpPHCTaHHS eJIeKTpoHHOTo mianucy KimienTa Ta akuent nyoniunoi opeptu AT «Ixes
Bank» mpo BUKOpHUCTaHHS aHAIOTa BIACHOPYYHOIO MiJINKCY Ta BIATUCKY NeYaTku baHKy.

Horosip npo cnoxuB4uii kpeaut (aaji — KpenurHuii 10roBip) - BUa KpeIUTHOTO T0IOBOPY, 32 IKUM
KpEeIUTOAaBElb 3000B'13y€E€THCS HAJATH CIIOKUBUME KPEIUT Y pO3Mipi Ta HA yMOBAaX, BCTAHOBJIIEHUX JIOTOBOPOM, a
CHOXMBaY (O3WYaJIbHUK) 3000B'I13y€THCS TOBEPHYTH KPEIUT Ta CIUIATUTH MPOLIEHTH 332 KOPUCTYBAHHS KPEAUTOM Ha
YMOBaXx, BCTAHOBJICHHUX JOI'OBOPOM.

Enexrponnnii minmuc (maji - EIT) — enekTpoHHI AaHi, sSKi J0JAIOTHCS MiIMTHUCYBAYEM JI0 IHIIIMX €JISKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMHU OB’ SI3YIOTHCSI i BUKOPUCTOBYIOTHCS HUM SIK Trianuc. J{7s minei BiAMOBIIHOTO IOTOBOPY MPH
JUCTAaHIIHHOMY PO3MOPSIKEHH] paXyHKaMH 3a JOIIOMOT'O0 CEpPBICy AUCTaHLIHHOTO 00CIYTrOBYBaHHS €JIEKTPOHHUM
mianucoM Bu3HaeTbes OnaHopazoBuit udposuii mapons (OTP). EIl Moke BUKOpHCTOBYBATHCS /IS TAMTMCAHHS YTO
PO BUKOPUCTAHHS NMPOJYKTiB baHKy Ta/ab0 3asBOK Ha JIOTOBiIpHE CIIMCAHHS NIPU TUCTAHI[ITHOMY pO3IOPSKEHHI
paxyHKaMH 3a JOIIOMOror0 cucteMu MoOinbHoro gogatky O.Bank 2.0 ta WEB-Bepcii Caiity Ta/abo iHmumx
JOKYMEHTIB Ta/abo noaatkis 1o JloroBopy 4 npaBovMHIB, II0 MOXKYTh OyTH yKJaieHi Mi>k CTOpOHaMH MPOTITOM
CTpoKy Aii JloroBopy, y Bunajakax nepeadadeHux JJoroBopom ta siki MOKyTh OyTH mianucaHi EjxexTpoHaumM

MTAITACOM.

€nunanii moprau aep:xxkaBuux mocayr «/lis» (maxi — ist) — inpopmaniliHO-TeleKOMYHIKaliliHa CHCTeMa, sKa
OpraHi3aliifHo Ta (pyHKIIIOHAFHO CKIIAJIAETHCS 3 PEECTPY aAMIHICTPATHBHUX MOCIYT, EIEKTPOHHOTO KaOiHEeTY,
MobinsHoro nonatka [Hopramy Jis, iHIIMX migcucTeM Ta MPOrPaMHUX MOAYJIIB.

3asiBa Ha IPUETHAHHS - TPUETHAHHSA 10 TyOMiyHOI nmpono3ulii — JoroBopy KOMIJIEKCHOTO 0aHKiBCHKOTO
obciryroByBanHs ¢iznunux ocid AT “Ines bank” — nokymenr, skum KiieHT npuennyetbes 10 Jorosopy.

Im’st KopuctyBaua (nasni - Jlorin) — yaikaneauii inentudikarop Kopucrysaya B C1O IO, sixkum € MoOiTbHUI HOMED
Tenedony.

InentudikoBanuii kiaient (nani - Kmienrt) — ¢isnuna ocoba, Kimient banky, mozo sikoro bank mposis ixenTrdikarito
3TiJIHO HOPMAaTUBHUX JIOKYMEHTIB, SIKUH TUTaHy€e 0(OPMHUTH NMPOAYKT baHky abo 37ilicHIOE 0OpMIICHHS TIPOYKTY
banky.

KBanigikoBanmii exexrponnuii migmuc (nanai — KEII/ELIT) — Buja eneKTpoOHHOTO MiJIHUCY,

OTPUMAHOTO 33 Pe3yJIbTaTOM KPUNTOTpadhidHOTO NMepeTBOPEHHS HAOOPY €IEKTPOHHHUX JaHUX, SKUH TOIA€THCS 0 IIbOTO
Habopy abo JOTi4HO 3 HUM MOEAHYETHCS 1 Ja€ 3MOT'Y MiATBEPANTH HOTO LUTICHICTD Ta iAeHTH(IKYBaTH MiANMCYBaYA.
KEIT/ELIIT Hak/1agaeThes 3a JOIOMOT0K 0COOMCTOrO KIIK0Ya Ta IMePEBIPSIETHCS 3a JOIOMOI'00 BIAKPUTOrO KITIOYa.
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Koa po3mmpenoi peectpamii (nami - O.KOD) — cyKymHICTh JaHHX, IO CTBOpeHa 3acobamu ['eHepaTopa
OJIHOpa30BUX AuHaMIYHUX IUppoBux maponiB. O.KOD namaerbcs KiieHTy nuisixom BiampasienHs CMC-
NOBiIOMJICHHST a0o0 Oyab-skuid iHmUMK crocid, Bu3HaueHuil bankom, Ha @iHaHcoBHMII HOMEp Ta
BHKOPHUCTOBYETHCS 0OTHOPa30Bo s peectpaiii B C/1O 10.

Konrtakr-Hentp (najii — KI) — cTpykrypHuii miapo3ain banky, mo 3abe3neuye 11ij01000By, Oe3nepepBHY
ninrpumky KiienTtiB banky Ta npuiimMae akTHBHY ydacTh B 0OCIIyTOBYBaHHI iX Y BIIJIaJICHOMY PEXHMI.
KopucryBau — ne [nentudikoBanmii abo HeinentndikoBaHuii KII€HT, SKUH 32 JOTTOMOTOIO €IEKTPOHHOTO MPUCTPOIO
oTpuUMaB MOXIHBICTh KopuctyBaTuch CJ1O 10.

MeTon po3nizHABaHHSA peaJbHOCTI 0codu (naji - Meroa PPO) - meton doTodikcarii ocodn B peskumMi peasbHOTO
Yacy i3 BUKOPUCTAHHSIM alTrOPUTMIB, IO AAIOTh 3MOTY BiPi3HUTH peajbHy JIOAWHY BiJ PENPOAYKUil y OyIb-sIKOMY
BUTJISIAI i1 30BHILIHOCTI (HaNpUKiIa, HuppoBa pernpoayKIis, TPUM, MackKa).

Mobiabuuii joxaTok «0.Bank», «O. Bank 2.0» — nporpamue 3a0e3nedyeHHs, Ipu3HadyeHe s poOoTH Ha
cMapTQoHax, MIAHIIETaX Ta IHIIMX MOOITBHUX EIEKTPOHHUX MPHUCTPOSX, 3a TOMOMOroro sikoro Kopucrysau
iHimiroe, a bank BHKOHYye OaHKIBCBKI orepallii, Bu3HaueHi numu IlpaBunamu. bank Moke camoCTiitHO
3MIHIOBATH TEpeNik OaHKIBCHKHX Olepariii, BUKOHAHHSA SKUX JOCTymHe dYepe3 MOOUTbHHMIA J0AATOK.
Mobinpauit gogaTok KopuctyBad Mae MOXKIMBICTh 3aBaHTAXKUTH Yepe3 BiAIMOBIIHI CEPBICH, SIKI MATPUMYE
orepariiiiHa cucremMa MOOUTBHOTO MPHUCTPOor0. KITEHT mpu 3aBaHTaXeHHI MOOLIBHOTO JIOJATKY CaMOCTIHHO
saificaroe Bubip mick «O.Bank» ta «O. Bank 2.0» Ha migctaBi OMHCOBOI YaCTHUHH ITiJ 4ac 3aBaHTaKEHHS
MOOiTBHOTO ToaTKy B Mepexi intepHet (Google Play, App Store).

MIIC — mixknaposni miatixHi cucreMu VISA Incorporated 1 MasterCard Worldwide.

HBY — Hanionanbuuii bank Ykpainu.

HeraiiHo — HaAKOPOTIINIT CTPOK MPOTATOM poOOYOTO JHSA, Y SIKUI MAlOTh 3/11CHIOBATHCS (B11OYBaTHCS)
BIJIMTOBITHI i1, 3 MOMEHTY HACTAHHSI MiJCTaB JJIA 1X 3IHCHCHHS.

HeinentudikoBanuii kiieHT — izuuna ocoba, moao AKkoi baHk He MPOBOAUB iMEHTH(IKAIIIIO.

MMapouas puast Bxoay (tyt i paqi — “Ilaposn”) — napons Kopuctysaua, mo pazom 3 Imenem Kopucrysaua (Jlorinom)
BUKOpHUCTOBY€eThCs st Bxoay B CJIO 10. s MoOGibHOTO 10AaTKy 3aMICTh ITapOII0 MOXKE BUKOPHUCTOBYBATUCS
BimouTok nanbis Touch ID a6o mudposuit 06pas obmamaust Face ID un Kog moctymy 3a HasBHOCTI TEXHIYHOI
MOJKJIUBOCTI MOOIIBHOTO TIPUCTPOFO.

IMaprTHep — dinancoBa kommaHis, ska Hagae banky mocnyru i3 3ilficHeHHs TuiaTexxiB KopuctyBayam 3 BIacHUX
paxyHkiB B banky Ha kopucth [IpoBaiinepis Ta miati>kHOi KapTKH OyAb-IKuX OaHKIB YKpaiHu.

IpoBaiinepu — ropuaryHi 0co0H, pe3uaeHTH YKpaiHu, 3 skuMu [lapTHep yKiaB BiJMOBIAHI JOrOBOPH MPO MepeKas
KOILITiB Ha paXyHKH aDOHEHTIB.

Caiit Banky — odiuiitnuii caiit Banky B Mepexi InTepHer. Anpeca caiity: www.ideabank.ua

Caiit npoaykry MooinbHuii nonatok «0.Banky», «O. Bank 2.0» — https://obank.com.ua/uk/home

Caiit CO 10 — caiit B Mmepexi [HTepHeT, 10 HaleKUTh Ta MiATpUMYy€eThesl bankom it HaganHs KimienTam 1octymy B
CJ0 IO.

Cucrema aucranuiiinoro oocayropyBanus «Idea Online» (naui — «CJ1O 10») — mporpaMHO-TEXHIYHUI KOMILJIEKC,
10 HaJ]a€ MOKIIUBICTh KOPHCTYyBayaM OTPUMYBATH iH(OpMaIliro 1Mo iX paxyHKax i IpoJyKTax, Ta 31 ICHIOBATH
JMCTaHIiiHe po3nopspKeHHs komTamu Ha paxyHkax. CJIO 10 Bxirouae B cebe Mobinbauit nomatok «O.Banky» ta «O.
Bank 2.0» Tta WEB-Bepcito CZ1O IO.

CMC-noBiToMJIeHHSI — TEXHOJIOTs, 11O J03BOJISIE BiNPABIISATHA Ta OTPUMYBATH TEKCTOBI MTOBIOMIICHHS 32
JIOTIOMOTOI0 TIOCITYT OTIepaTopa MOOUILHOTO 3B’ 513Ky, HASIBHOCTI BiATIOBIIHOTO 3aC00Y MOOUTBHOTO 3B’ 3KY (30KpeMa,
MOOLUTEHOTO (COTOBOTO) TeledoHy), abo 3a TOTTOMOTOr Oy/Ib-SKUX iHIUX MOOLThHUX Ta WEB nonmaTkis (30kpema, ane
He BUKJITIOYHO Viber Ta iHIII, 32 YMOBU NMPUHHSTTS PillieHHS YIIOBHOBAXEHUM KouterianbHuM opraHoM AT «Inmes

Bank»).

Tenedonu minogodooi kiaieHTeprkol miaTpumkm: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(Takox AJs A3BIHKIB 13-32 KOPJIOHY).

¥Yroaa — Yroaa npo Biakpurts KpeauTHoi mdiHii, o6cmyroByBanHs KpenuTHoi kapTu Ta cTpaxyBaHHS, sIKa Ji€
3TiIHO 3 yMOBaMu J{0roBopy KOMITJIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs (izuunux ocid AT “Ines bank”.
®inancosuii Homep (mani — ®H)- Homep MoOUTBEHOro TenedoHy KiieHTa ykpaiHCBKHX oOmepaTopiB
MOOLITBEHOTO 3B’SI3KY, SKHIA 3a3Ha4YeHUI B 3asB1 PO NpU€ETHAHHS, JIoroBopi po HaaHHs GaHKiBCHKOTO MPOIYKTY
a6o Yromi 3 Kimentom abo iHmMX 3asBax, siki HaAaHl y Bigmaineni /Toukax npogaxy uu 3a gornomororo CJ1O
10 i migrBepmxennii KimieHToM sik HOMep TenedoHy 3a TOTIOMOTOIO SIKOTO MOX€E MPOBOJUTHCS TUCTAHIIIIHA
aBTeHTH(}iKaliga KiieHTa, ykiajeHHsS NMpaBOYMHIB, 0OCIyrOByBaHHS, MIATBEP/HKEHHs (1HAHCOBUX OMeEpallii
(OTP), moBiTOMIIEHHS pO3MIpY IPOCTPOUYEHOIT 3200PrOBaHOCTI, HEYCTOMKH Ta 1HIINX IJIATEXIB.

Yar-00T - 1UCTAHIIHUN KaHaT 00CIyroByBaHHS, 10 JO3BOJISIE B PEKUMI PEaIbHOTO Yacy 3/1iHCHIOBATH OOMIH
MUTTEBUMH TOBiToMiIeHHAMU Mixk KitieHToMm Ta BaHkoM, a Takok Mae JOCTyIHHIN cepBic (OIIIit0), M0 HATaE
MoxuBicTh Kitienty orpumaru psin mociyr (Sender, Viber) .

HIxinnuBe mporpamue 3ade3neuenHsi (Root, Jailbreak - akayHTH i T.4.) — CIemiaIbHAA aKayHT B ONIEPAIIHHAX
cucremax Android ta iOS BiANOBiAHO, BIaCHHUK SKOTO MAa€ MPaBoO Ha BUKOHAHHS BCiX 0e3 BUHATKY omepauiil. [Ipu
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BCTaHOBJICHHI Root-akayHTy, HemineH3iiHI J0AaTKH OTPUMYIOTh A0cTyn Ao indopmanii KopuctyBaua (B T.4. meperssiz,
3YNATYBaHHA 1 BilipaBka MoKyMeHTiB, CMC-1oBiIOMJICHb 1 T.1T.).

Bank ID — cucrema BankID HartionansHoro 6aHKy — HaIlioHaIbHa CHCTEMA €IEKTPOHHOI IUCTAHIIHOI iqeHTH(IKAIII,
sKa BUKOHYeE (DyHKILIi 00J1iKOBOI 1 3a0e3medye 3A1iCHEHHS eNeKTPOHHOI JUCTaHIiiHOT ineHTrdikanii ¢piznuHuX 0cid
HUISIXOM TepeAaBaHHs IePCOHANBHUX AaHUX KOPUCTYBayiB a0OHEHTOM iIeHTU(IKATOPOM a0OHEHTY — Ha/laBauy
MOCITYT, a TAKOXK 3[IACHIOE 00JIIK KUTBKOCTI Ta 00CATY HaJaHNX aOOHEHTaM MOCTYT 3 eNEKTPOHHOI AUCTaHIIIHHOT
ineHTugikarii.

WEB-Bepcis — Caiit banky B mepesxi [Hreprer, yepes sxuii nocrynna CJ1O 10.

Masterpass™ — enekTpoHHHI/IM(DPOBHIA TaMaHellb, IKUI MPOMOHY€E MiXKHAPOIHA TIaThkHa cuctema MastercardWide,
06 3a0e3MeYnTH CIIOKMBauaM LIBUIKAH MPOLEC OMJIaTH TOBapiB, Oe3meuHo 30epiraloun BCi JaHi MIATHKHOT KapTKH.
One Time Password (zaai — OTP) — Ha0ip niTepHUX Ta/ab0 HUPPOBUX CUMBOIIIB, 10 TeHEPYEThC baHKOM Ta
HaacunaeTbes KimieHty Oe3nocepeHpo nepes miaTBepIKeHHIM BoJIeBUsBIeHHA KiTieHTa 3a OMOMOT010 Sms-
noBinomienHs Ha ®inancoBuit Homep Kiienta. OTP ciyrye anst migTBepIKeHHS BUKIIOYHO OAHIET Ail (e Moxe OyTh
BUPaXEHHS 3r0/IM 3 YUMOCh a00 HaJaHHs baHKy SIKOTOCh TOpYy4YeHHs, po3nopsmKkeHHs). Bei BoneBussnenns Kimienra,
3MIACHEH] B eNeKTPOHHOMY BHUTIIAII 1 minTBepmxeri OTP, BBakaroTbca TaKWMHU, III0 BYMHEHI 13 JOepKaAHHIM
MMCHEMOBOI (hOPMH, 1 HE MOXYTh OYTH OCKapKeHi uepes ix enektpony popmy. byns-sxuit HoBuit OTP, noBeaenuit
Knienty 3a nomomoroto sms-noBigomieHHs Ha noBigomiennii Kiienrom banky ®inancoBuii Homep, BU3HAETHCS
bankom sik OTP BHKITIOYHO MPOTATOM CTPOKY, 3a3HAYEHOTO OE3MOCePETHBO B SMS-TIOBIIOMIIEHHI, SIKUM OYJ10
nocrasiero OTP. 1o 3akiHueHHIO CTPOKY, 3a3HAYEHOT0 B SMS-TIOBIJOMJICHHI, JOCTABICHUH [IUM SMS-TIOB1IOMIICHHSIM
OTP BBaXkaeThCs HEIINUCHUM 1 HE MPUMaeThCs baHkoM sIK MmiaTBepKeHHS HaMipiB KitienTa.

SSL 3axucT — cuctema KpunrorpadiyHoro 3axucTy iHpopmallii, o 3ade3nedye mudpyBaHHs Ta IEpeBipKy
LTICHOCTI Ta aBTEHTHYHOCTI TaHuX, o nepexarotbes Mix CJ1O IO ta bpayzepom xopucTtyBaya.

SSL ceprudikat banky — enekrpoHnuii ceprudikat myOmivHoro kioda 10 SSL 3axucty, Haganuit banky noBipeHUM
cepTudikaniiHIM HEHTPOM, KU miaTBepakye HanexHicts Caiity CHO 10 no banky.

Touch ID - ckaHep BiIOWTKIB HaibIlB, JAAaTYMK 103BOJsie KopucTyBadaM MPOBOAUTH PO30JOKYBaHHS
NPUCTPOIB, a TAKOXK MiATBEpKYBaTH cBOi aii online \ offline B Mo0OinpHOMY nomaTky. BukopucToByeThes
Jutsi 6ioMeTpruYHOi ABTOpH3AIlii.

Face ID — ckanep 00'eMHO-IpoCcTOPOBOT (hOpMHU 0OIMYYS JTFOAMHU, CKaHep J103Bosisie KoprcTyBauam NpoBOIUTH
PO30JI0KyBaHHsI IPUCTPOIB, a TAKOXK i ATBEepKyBaTH il online \ offline B Mo6inpHOMY 10omaTKy. BUKoprCcTOBYETHCS
JUist 6i0MeTpUYHOT ABTOpH3ALIii.

3. OBOB’A3KU, TIPABA TA BIIITIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopuctyBa4 3000B’s13aHuii:

3.1.1. 3abe3neunTH HeAOCTYNHICTh [laponro ans TpeTix ocid, B TOMY YHMCIi YIIEHIB BJIAcHOI ciM’i, poJuHH,
30KkpeMa He 30epirati y Bimkputomy Burisiai [lapoms mis Bxomy mo CAO 10 Ha Oyns-sikoMy Hocii (mamepoBoMmy,
€JIEKTPOHHOMY TOILIO).

3.1.1.1. Y BUmamKy mimo3pH MIOAO HECAHKIIOHOBAHOTO nocTymy no [laponro, a TakoX y BHIIAIKy BTpaTH
KOHTpOII0 Haj DiHaHCOBMM HOMEPOM, ado MpH BUSABJICHHI BUNIAJIKIB MPOBEACHH 10 paxyHKy KopucrtyBaua onepaui,
1o He Oy/nM HUM CaHKLIOHOBaHi, HeraiHo 3BepHyTHCA 10 KoHTakT — LleHTpy 3 BUMOroi0 3a0J0KyBaHHS AOCTYILY JI0
CHO 10 3a Tenedonamu minom000BOI MIATPUMKHA, B TOMY YHCHI BKa3aHUMH Ha OaHKIBCHKIM TUTATIXHIN KapTii,
emitoBaHiii bankom. Ilpm 3BepHenHi mo Tenedony B bank, KopuctyBau 3000B’s3aHUil TIPOUTH TpOIEIypYy
ineHTH( IKAIl] Ta TpH HEOOX1THOCTI HamaTH baHKy OIaTKOBI BiJIoMOCTi TIpo cebe.

3.1.1.2. st po36iokysanHs/3miny @inancoBoro Homepy, KimieHTy HeoOXiHO 3BepHyTHCS 10 Binminenns banky
(3 macmopToM abo IHIIMM JOKYMEHTOM, IO MiITBEPIKYe 0coOy) Ta MOJIATH BIJMOBIJHY 3asBY 32 BCTAHOBJICHOIO
Bankom ¢dopmoro. KitieHT TOrojpKyeThecst 3 THUM, IO PO3YMIE€ BCi PU3WKH, MOB'SI3aHI 3 HETMOBIOMICHHAM a0o
HECBOEYACHHUM IOB1IOMIICHHSM HUM baHKy 111010 3MiHu DiHaHcoBOro HoMepy. KimieHT Hece yCro BiAMOBIAAIBHICTD, 1110
MOJKE BHHUKHYTH Y 3B’s13Ky 3 BignpanieHHsiM bankom OTP Ha HeBipHuii abo HenilicHui un BTpadeHnin DiHaHCOBUIT

HOMED.

3.1.2. Ha nepiry Bumory banky (B ToMy 4uciii BUCTaBiieHy 3a qornomoroto cucremu CJIO 10) 3minutu ITapons
s Bxoy no C/1O 10, BiamoBiganbHICTh 32 HE3MiHY IapoITto Ha BUMOTY baHky mokianaeTbes Ha Kiienra.

3.1.3. KiieHT noBrHEH yHHKAaTH BUIAJKIB, y pa3i 341CHEHHS JOCTYIy 3 HEKOHTPOJBOBAHMX TOYOK JOCTYITY 11O

CHO 10 3 pobouoro micrg (koMmm’roTepa, MOOIITBHOTO Tele(oHy, TOIIO0), M0 3HAXOAUTHCA a0 MOXKE 3HAXOJHUTUCH
no3a koHTpojeMm KopucryBaua, 30kpeMa B TPOMaJIChKMX Micuix (kiayOu, kade, roreii, TOMIO), Y APY3iB, TOILIO,
Hajatoun mepesary npoctymy no C/JO 10 3a momomMororo BIacHOTO NEPCOHATIBHOTO KOMIT'IOTEpa Ta MOOITBHOTO
Tenedony.

3.14. He nepenaBatu Tperim ocobam konpinenuiiiny ingopmanito npo CAO 10 (tobro indopmariiro, mo Moxe
samkoautu KopuctyBauy ta/abo banky, 30kpema, Oyap-skuii OTP, ta/ado ITapons mns sxoay B C1O 10 Ttoiro).
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3.1.5. [Tepen 3aiiicaennsam goctymy g0 CJIO 10 nepeBipuTH Ta mepeKoHATHC, IT0:

a) mpu 3’eaHaHHi KOMITtoTepa (MOGLILHOrO TenedoHy, HOYTOYKY Y IHIIOrO TOPTATHBHOIO IMPHUCTPOK), TOLIO)
Kopucrysaua 3 Catitom CJ1O 10 akTBOBaHO Ta BUKOPUCTOBYETHCS SSL 3axucT;

b) B anpecnomy psuky Bpaysepa 3a3nauena kopektHa ajgpeca Caiiry CJ10 10;

C) wHe mepexoautu Ha aapecy Caiity CIO IO 3a OTpMMaHUMH TIOCHJIAHHAMHU B €JEKTPOHHMX JIMCTAX, TEKCTOBUX
noBigomienHax (SMS, Viber Ta iH.), 5IKi He O4iKyBaJll OTPUMATH Ta 0JIpa3y BUIAISUTE iX.

3.1.6. VY pa3i HenoTprMaHHS (HEBUKOHAHHS) YMOB, BU3HadYeHHX 1. 3.1.5. nux [IpaBun He 3mifiCHIOBaTH JOCTYII
1o CJO IO Ta He 3aiiicHIOBAaTH MiATBEPAKEHHS ONepalii/aii/nokyMmenTy. Y pa3i BUHUKHEHHS OyAb-SKUX MiI03p LI0A0
HEOTpUMaHHS (HEBUKOHAaHHS) YMOB, BH3HadeHuX M. 3.1.5. mux IlpaBun, a Takok y pa3i HaAXOKEHHS /0
Kopucrysaua 3anuty Bix Oyap-sikoi ocodu (B Tomy umchi Bix banky 3aramom abo BiJ okpeMoro mpauiBHHKa baHKy)
010 PO3KPUTTS (TIOBigOMIIeHHS, epeaadi Tomo) Kopuctysadem: [lapomro amsa Bxoay, ta/abo OTP, moBizomuTu mipo
e bank, 3BepryBIHCch 10 KoHTakT — LlenTpy 3a Tenedornamu mimog000B01 i ATPUMKH.

3.1.7. 3nilicHIOBaTH OIwIaTy mociyr 3 Hagauaa noctymny 1o CJ1O 10 (sxmo ne nepeabdaueno Tapudamu banky),
a TaKOX 3IHCHIOBATH OIUIaTy OaHKIBCHKUX IOCHYT, HamaHux 3a momomoror CHO IO BignmoBimHO 10 YWHHHUX, Ha
MOMEHT HafaHHs baHkoMm BiamoBigHOI OaHKiBChKOi mocmyru, TapudiB banky. Yixmamanusm lorosopy Kopucrysau
0e3BIOKIMYHO JIOopydYae, a baHk mae mpaBo 37iHCHIOBATH CIHMCaHHS TPOIIOBHX KOIMITIB 3 paxyHKy KopucrtyBaua B
paxyHok oraru goctymny 10 CJ1O 10 Ta/abo mamanux 3a gormomoroto CJIO 10 6aHKIBCHKHAX TOCTYT, 32 BUKITIOYCHHIM
paxyHKiB CTPOKOBHX BKJa/iB (neno3utiB). CrincaHHs KOIITIB 3 paxyHKy KopucryBaua 3iiiCHIOETbCS BUKITFOUHO B pasi
HAsBHOCTI HA TAKOMY paxyHKY CYMH, JIOCTaTHBOI JUIs OIUIaTH HagaHoi baHkom mociyry.

3.1.8. Ha Bumory banky HamaTH Hane)XHHUM YMHOM OQOpPMIICHI JOKYMEHTH Ha MiATBEPKCHHS
oreparlii/mii/ moKkyMeHTy, 10 nonepenubo Oynu nepeaani KopucryBadem a0 banky 3a gomomororo C/1O 10, a Takox
HaJaTH J0JaTKOBY iH(OPMAIIiFO Ta BiJNOBIIHI JOKYMEHTH 111010 onepaniii Kopucrysaya.

3.1.9. Jnisi HaJNe)KHOTO OTPUMAaHHS MOCIHYTr 3a JIoroBOpOM CBOEYACHO BCTAHOBJIIOBATH JIOCTYIHI OHOBJICHHS
OTepaliiHol CUCTEMH 1 TOJATKIB HA CBOEMY Tene(OHI/IPUCTPOT, 110 BUKOPUCTOBYETHCS IS IMiJKIIOUCHHS Teae(oHy
Kitienta mo Mob6insHOTO MonaTky. BukoprucToByBaTH Ha TeneOHI/IPUCTPOI, 10 BUKOPUCTOBYETHCS JIIS T IKITFOUEHHS
tenepony KirieHra abo BHKOPHCTOBYBAaHOMY ISl MIJKIIOYEHHS 10 CHUCTeMH MOOUTBHOTO JO0JaTKy CydacHe
aHTHBIpYCHE NpOTrpaMHe 3a0e3MeueHHS 1 CBOEYACHO BCTAaHOBIIOBATH HA HBHOTO OHOBIEHHS AaHTHBIpYCHHX 0a3.
OO6nagHaHHS Ta MporpaMHe 3a0e3MnedueHHs, 0 BUKOPUCTOBYIOThCA KopuctyBauem mns 3aivicHeHHs poctymy no C/1O
10 mae BignosigaTn Bumoram banky, mo Bkazani y Jonatky 1 mgo mux Ilpasu.

3.1.10. HeyxunpHO TOTpUMYBATHCH 1HIIKUX TOJIOKEHB Ta BUMOT X [IpaBuir.

3.2. baHK 3000B’A3y€THCA:

3.2.1. 3abesneuyBaru poctynHicte Caiity CAO 10 B mepexi IntepHer, a Takox ¢ynkmionyBanas C/1O 10
BiJINOBiTHO 110 1iuX [IpaBuir.

3.2.2. 3abesneuyBaru podory CHO 10 mo mmdppoBaHOMY MPOTOKOJIOBI i3 BCTAHOBIEHHAM HA/IaHOTO LIEHTPOM
ceprudikanii SSL ceprudikary na Caiiti C1O I10.

3.2.3. [Mpuiimatn 10 BUKOHaHHS Ta BUKOHYBaTu omepaiii/nii/mokymentu KopucryBaua, mignucani OTP (y

BUTIAJIKY HOro HeoOXximHocTi), opopmiieHi Ta Hajgani KopucryBauem BiJOBiIHO 70 yMOB Iux [IpaBui Ta YUHHOTO
3aKOHOJaBcTBa YKpainu. MexaHi3m oTpumanHs 3ronu Bij Kiienra 3 Bukopuctannsm ®inancoBoro Homepy i OTP
HaCTyIIHUI:

a) bank renepye OTP i Bignpasisie ioro Kiienty Ha ®iHaHcoBHiI HOMep 3 3a3HavyeHHsAM iH(opMmallii, ska Oyzae im
MiATBEPIHKYBATHCSI.

b) 'V pasisroau, Kiienr nepenac orpumanmii OTP Banky misixom iforo BBeaeHHs Ha Bignosigauii 3armt CJ1O 10.

c) V pasi skmo PiHaHCOBHMI HOMED 3apeeCTpOBAaHMN i 30iraeTecs 3 HoMepoM Tenedony KitieHTa, BBaKAETHCS, MO
Kunienr npuitase 3anpononoBani ymoBu. CtopoHu Bu3HawTh criBnaainas OTP, Binnpasienoro Ha dinaHcoBuid HOMEp
ta otpumanoro Big CJO 10 sronoro KiieHTa mpuiHATTS 3alIpOIIOHOBAHUX YMOB.

3.24. VY Bumazky 3MiHM YMOB Ta/ab0 TOpAOKY HalaHHA OaHKiBChKHMX mocayr 3a gomomoror CHO IO,
BuU3HaueHNX uumu [IpaBuiamu, nmosinomutH npo 1e KopucryBaua He misHime, Hix 3a 10 (gecsaTh) KaleHAApHUX JHIB
710 HaOpaHHsI YMHHOCTI HOBOT penakiii [IpaBui nuissxoMm po3mileHHst BianoigHoro nosimomienHs Ha Caiiti CO 10,
Ha Caiiti banky, y Bigginennsx Banky. Inimiroroun Oynb-siky omepamito 3a gonomoror CJO 1O micias waOpaHHs
YHMHHOCTI HOBOI peakiii 1ux [Ipasun, KopucTyBau miaTeeppKye, Mo BiH 03HAHOMUBCS, YiTKO YCBIJIOMUB Ta I[LIKOM
MOTOIMBCS 3 TaKOIO peAakifiero [IpaBuit Ta NpuitHsB 1X 10 BAKOHAHHS.

3.2.5. 30epiratu TaEMHUINIO 11010 onepaliiii KoprcTyBaua Ta HajaBaTH BiJIOMOCTI 110 HUX TPETIM 0c00aM TiIbKH
y BUIIAJKax, lepeadaueHNX YNHHUM 3aKOHOAaBCTBOM Y KpaiHu.

3.3. KopucryBau Ma€ npaBo:
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3.3.1. 3miticaroBatu poctyn A0 CIO IO B Oynb-skuii yac 3a BIacCHUM OakaHHsAM 24 TOAMHU HA 100y 7 QHIB Ha
TIKJICHb, 32 BUKIIOUYCHHSM TIEPiOJiB TPOBEICHHS pErIaMeHTHHX poOiT bamkoMm, mpo ski baHk 3000B’s3aHuit
noBimoMuTH KoprctyBadiB 3a3maneriap BiamoBigauM oronomeHHsM Ha Caiiti banky ta Ha Catiti CJ1O 10.

3.3.2. B Oynp-skwii wac 3a BIacHUM OakaHHSAM 1 Ha BIacHUH poscyn 3minuTH I[lapoms mrs Bxomy B CHO 10.
Bynp-sxuit HoBwit [lapons mist Bxomy B CO 1O mae BigmoBimatn Bumoram nux llpaBun no maponis Ha BxXin mo C1O
10, saxi 3a3naueni B Hogarky 1 mux [Ipasu.

3.3.3. ®opmysaru, miaTBepmKyBaru 3a gonomoroo CJO 10 oneparii/aii/nokymenty ta Bumarartu Bin banky ix
BUKOHAHHS BiMOBIIHO /10 yMOB JloroBopy, [IpaBui Ta iHImmx IOroBOpiB, ykianeHuX Mixk bankom ta Kopucrysauem,
OO BIAKPUTTA Ta 0OCIYyrOBYBaHHS MOTOYHUX PaxyHKiB, PO3MIIIEHHS BKJIaIiB (AEMO3UTIB), HAJaHHS KPEIUTIB TOLIO,
13 3aCTOCYBaHHSM MOJ0XKeHb HuX [IpaBui, Ta iHIIMX HOPMATHBHUX JOKYMEHTiB baHKy, 110 BU3HAuUEHI Ta 3aTBEPIKCHI
BinnoBigauMu Pittennsmu [Ipasninas banky, a Takok BiJIOBIIHO /10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

3.3.4. 3a BmacHnM OaxanHaM 3MmiHuTH DiHaHcoBWI HOMep, BU3HaueHWi KopucryBauem mpu HamaHHI HOMY
noctymy go CH1O IO, Bignosinuo mo m. 3.1.1.1. nux IIpasu.
3.3.5. B Oynp-sikuit ac 3a BIIACHOIO 1HIIIATHBOIO 3a0JI0KyBaTH (TUMYAcOBO) HajgaHwWii KopucTyBady mocTym 10

CHO I0. Hns 6moxyBanuas goctymy mo CHO 10 KopucryBau moBuHeH 3arenedonyBatu 10 Konrtakt — LleHTpy 3a
TenedoHaMu 1ioA000BOI miATpUMKH abo 3BepHYTHCS 10 Binninenns banky (B yac, konu Bigainenns banky nparoe).
3.3.6. 3a BJIaCHOMK iHiIiaTUBOIO po3ipBaTH Jlororip, Ha miacrasi sikoro Kopucrysauy Oynmo HamaHo octym no
CIAO 10, 3 noTpuMaHHAM TOPAAKY, MepeadadeHoro TakuMm J[oroBopoM Ta NOBIIOMHBIIM baHK Mpo NpUYUHU
po3zipBanus JloroBopy.

3.4. bank Ma€ mpaBo:

3.4.1. Ha BuxonanHs 3000B’s3aup KoprcryBaua 3a JloroBOopoM 3MiHCHIOBATH JTOTOBIPHE CIHCAHHS TPOIIOBUX
KomrTiB 3 paxyHkiB KopucryBaua BimmoBimHo mo ymoB JloroBopy, [IpaBum Ta iHImIMX JOTOBOPIB, YKIAACHHUX MiX
bankom T1a KopucrtyBauem, miogo BiAKpUTTS Ta OOCIYroByBaHHS NOTOYHUX paxyHKIB, PO3MIIEHHS BKIAIiB
(memo3uTiB), HaTAHHS KPEIUTIB TOIIIO, i3 3aCTOCYBAaHHAM IMONIOKEHb nuX lIpaBui, Ta iHIINX HOPMATUBHUX JOKYMEHTIB
Banky, mo Bu3HaveHi Ta 3aTBep/KeHi BignoBiqHuMu Pimennsvu [IpaBiiaas banky, a Takoxk BiAIOBITHO 10 YHMHHOTO
3aKOHOJIABCTBA Y KpaiHH.

3.4.2. BingmouTr KopuctyBady y mpuiioMi Ta/ab0 BUKOHAHHI ONEpalii/Aii/ TOKyMEeHTy y HACTYITHUX BUMAIKaX:
a) y pasi memocratHocTi Ha Paxynky KopucTyBawa, 3 SIKOro 3QiHCHIOETECS HepeKa3 KOIITIB, CyMH KOIITIB,
HEOOXIIHOT I 3IIMCHEeHHS Mepekasy Ta/ado cyMH, HEOOXITHOI JJIS CIUTaTH KOMICIHHOI BUHArOpOaM 3a 3MiHCHEHHS
Takoi oneparii (ko e nepeadadeHo Tapudamu banky, YNHHUME HA MOMEHT BUKOHAHHS OTlepallii/Iii/I0KyMeHTY);
b)  y pasi meBimnoBinHOCTI OMEpANii/ii/I0OKyMEHTY YAHHOMY 3aKOHOIABCTBY YKpainu, ymoBam Jlorosopy, [Ipasun
Ta IHINIMX JIOTOBOPIB, yKIaJeHUX Mik bankom Ta KopucryBadem, Moo BiAKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHX
paxyHKiB, PO3MIIIEHHS BKJIAJIB (JETIO3UTIB), HaJJaHHS KPEIUTIB TOIIO, i3 3aCTOCYBaHHSM IOJIOKEHb muX [IpaBui, Ta
THIINX HOPMATHUBHUX JOKyMEHTIB baHKy, 110 BU3HaUYeHI Ta 3aTBeppKeHi BianoBiqaumu Pimmennsmu [Ipasninas bauky,
a TaKOX BIJIMOBIHO JI0 YHHHOI'O 3aKOHOJIAaBCTBA YKpaiHu;

C) vy pasi, AKIIO onepaiis/is/I0KyMeHT nepeadadac 3iHCHEHHS ONepallii, y4JaCHUKOM ab0 BUTOI0O0JIEP/KYBadeM 3a
SIKOIO € 0¢00a, SIKY BKJIFOUEHO JI0 TIEPETiKy 0Ci0, MOB'SI3aHUX 13 31HCHEHHSAM TEPOPUCTHYHOI JiSUTBHOCTI,

d) y pasi, axmo onepamuis/ais/qOKyMeHT mepeadadac Iepekas KOIITIiB, 3AIHCHEHHS SKOTO 3a00pPOHEHO YMHHHMM
3aKOHOJIABCTBOM YKpaiHU (30KpeMa Ha KOPHCTh OCi0, SKi HE MaroTh MpaBo OYTH OTPUMYyBadyaMH KOIITIB Bij
Kopucrtysaua To1o);

e) y pasi, SKIIO Omepallis 0 3AIMCHIOETHCS KOPUCTyBadyeM MijIsrae oOOB’SI3KOBOMY KOHTPOJIO (DiHAHCOBOI'O
MOHiTOpHHTY i KiTieHTOM He Ha/iaHi BiJIOBIIHI TOKYMEHTH JIJIs 11 IMiITBEPKCHHS;

f) SKIIO CyMa repekasy Oiiblia JiMiTiB, o BcraHosnenHi HBY, 3akononasctBoM Ykpainu Ta MIIC;

g) vy pasi, skmo y BaHKy BMHHMKAa€ CyMHIiB CTOCOBHO Toro, mo KopucTyBad BHCTymae BiJl BIACHOTO iMeHi Ta
BJIacHOPYY miATBepKye abo BBoauTs OTP 115t BUKOHAaHHS onepaii/nii/moKyMeHTy;

h) vy pasi massuocti apemTis paxyrky KopucTysada Ta iHmmx 60proBux 30008’ 13aHb.

3.4.3. 3abnokysatu noctyn Kopucrysada 1o CHO IO y pasi HacTanHs Oyap-sIKOi 3 HACTYITHUX YMOB Ta YMOB,
3a3HaueHux B 1.5.3 logatky 1 nux [Ipasu:

a) 3nificHenHs: KopucryBauem niid, mo nepemkopkatots Bukopuctantio CJ1O 10 inmumu KopucryBauamu;

b)  maserocTi 3a60proBanocti Kopucrysaya 3a nociyru Banky (koMiCiiHOT BAHATOPOIM TOLIO);

C) Ha TijcTaBi 3asBu/TenedoHHoro 3sepHeHHs Kopucrysaua;

d) sk npesenTMBHHMIA 3axin, TpW MimO3pi, MO € HeGe3neka, MO OOIIKOBUH 3aMKMC € CKOMIPOMETOBAHO ab0 MOXKE
OyTH CKOMIIPOMETOBAaHO Ta/ab0 OONIKOBHUII 3ammuCc MOXKe OyTH BHKOPUCTAaHWH y LiNAX maxpaicrea. [lane O1oKyBaHHS
JOCTYIy He MoTpedye MonepeaHbOro moBigoMieHHs/moromkenns Kopucrysaya;

e) JUTSL TIPOBEACHHS MPOQLIaKTHYHUX PoOiT, 1po ski baHk 3000B’s3anuii moBimoMutd KopucryBaua 3a3majieriip

BimoBiHUM oroJomeHHsiM Ha Caliti banky ta Ha Catiti CHO 10;
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f) MIPH HAXOKEHHI JOKYMEHTIB Bijl JIEP)KaBHUX OPTaHiB, IO € MiACTABOIO Ui HAKIAJaHHS apeilTy Ha KOIITH
Knienra;

g)  snilicHeHHs (iHAHCOBMX OMNepalliil MO0 SKMX € IiJ03pa, IO BOHM MOXKYTh OyTH IOB’SI3aHHI 3 JIETali3allicro
(BiAMHBaHHSM KOIIITiB);

h) B pasi BunukHeHHs y BaHky 3a pe3yabTaTaMu MOHITOPHHI'Y MOTHMBOBAHHX ITifo3p mono Bukopuctanas CO 10
JUTS TIPOBEJICHHS He3aKOHHUX Ta/ab0 HecaHKIioHOBaHUX KoprcTyBadem orepariii Ta/abo MisIbHOCTI;

)} y pas3i HeHamaHHs KIieHTOM TOKYMEHTIB 1 BimoMOCTed, siki BUTpeOye baHK 3 MeTOl0 BHUKOHAHHA BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

3.4.4. KontpomoBatn Bukonanust ymoB Jloroopy, [IpaBun Ta iHmMX AOrOBOpiB, YKIaneHHX Mik bankom Ta
KopucryBadem, moao BiAKpUTTS Ta 0OCIYyroBYBaHHS MOTOYHUX PaXyHKIB, PO3MIMEHHS BKIAIIB (IETIO3UTIB), HATaHHS
KPEWTIB, TOIIO, i3 3aCTOCYBAaHHSM ITOJIOKEHb WX [IpaBui, Ta iHIIMX HOPMATHBHUX JOKYMEHTIB baHKy, 0 BU3HAYCHI
Ta 3arBepirkeHi BimnopimHumu Pimennsmu [lpaBminHs baHky, a Takok BIiANOBIAHO JO YWHHOTO 3aKOHOJABCTBa

Ykpainu.
3.4.5. 3niticaroBatu moaepHizauito CO 10 Ta/abo BipoBamKyBaty ii OiIbII JOCKOHAI BEPCii.
3.4.6. 3nificHroBatn TumyacoBy 3ynuHKy CJO 10 mns mpoBeneHHS OpodilakTHUYHHX poOiT, mpo siki baHk

3000B’s13aHui noBimomuT KopurcTtyBaua 3a3ganeriip BignoBigHuM orojomieHHsM Ha Caiiti banky ta Ha Caiiti C/1O
IO.

3.4.7. [IpoBogutn omepamii 3rimHO PermameHTy 3apaxyBaHHS KOIITIB Ha KapTKOBI PaxXyHKH Ta IOTAlICHHS
KpeAUTHUX JIMITIB, SIKUil 3HaX0MUThCS Ha odimiiiHoMy Caiiti baHky.

3.4.8. Bumaratnn y mnepenbadeHnx YWMHHAM 3aKOHOJABCTBOM YKpaiHW BWITagkax HamaHHsi KopucrtyBauem
JOJTATKOBOI iH(OpMaIlii Ta BiAMOBITHUX JOKYMEHTIB o0 omnepaiiit Kopucrtysada.

3.4.9. 3a BJACHOIO IHIMIATUBOK Ta HA BJIACHUW po3Cyl 3MiHWTH Iii [IpaBmia 3a yMOBH MOBiZOMIIEHHS
KopucryBada nuissxom posmimierns takoi penakmii Ha Caitti CJO 10, na Odiuitinomy Caiiti banky, y Bigminennsx
Bbanky. IximiroBanHsM Oyab-skoi omepartii 3a gomomororo CJIO IO micnms HaOpaHHS YMHHOCTI HOBOI pENAKINi ITHX
[TpaBun KopucTyBau miaTBEpIKY€e CBOE O3HAMOMIICHHS Ta TOTO/PKCHHS 3 TaKOK peaakiieto [IpaBui Ta mpuidHATTS i1
710 BUKOHAHHSI.

3.4.10. Bumaratu Bin Kopucrtypaua orutatu nocnyr 3rigHo Tapudis banky Ta ymos Jlorosopy.

3.4.11. 3 MeTor 3amobiraHHs MIaXpailCbKUX Ta PU3UKOBUX OaHKIBChbKUX omepauiii Kimienrta, bank Mae mpaBo
npoTsiroM TepMiHy fii JloroBopy BcranopmoBatH [ eomnosuiionyBanHs TenedoHy KiieHTa/yrmoBHOBaXkeHOT 0coOu
Krnienta, ®inaHcoBuii HOMEp SKOro Bka3zaHuii y JloroBopi, a TaKOXX BHKOPHUCTOBYBaTH IH(OpMAIIIO IIPO
Micle3HaxopkeHHs Kiienrta / ynmoBHoBaxeHoi ocodu KitienTta, orpumanoi bankoM Ha mijgcraBi ['eomno3uilioHyBaHHS
tenedoHy. Y BHNAIKy HEMOXIMBOCTI MHiATBEP/DKEHHsS JeriTMMHOCTI omepauii, bank mae mnpaBo oOMexuTn
poBeJieH st onepartliii KimienTa.

3.4.12. bank Mae mpaBo Ha Yac BCTAHOBJICHHS MPaBOMIPHOCTI Tepeka3y (TepeKkasiB) 3yMHHATH 3apaxyBaHHS
KOITiB Ha paxyHOK KiieHTa y pa3i HajgxomKkeHHS Bif OaHKy-iHIIiaTOpa IOBIIOMIIEHHS PO HEHAICKHHHA IepeKas
KOIIITIB.

3.5. 3a HeBHKOHaHHS a00 HEHAJIC)KHE BUKOHAHHS CBOiX 3000B's3aHb, nependadenux lorosopom, numu IlpaBunamu,
bank Ta KopuctyBau HecyTh BiANOBINANBHICTD 3TiIHO 3 YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

KopucryBad Hece yci pu3vKH Ta BiAMOBIJATBHICTS:

- moB's3any 3 posrojomeHasM [lapomio mist Bxoxy B CJ1O 10, OTP, cexpernoi iHpopmaliii, sika BAKOPHUCTOBYEThHCS
quts BimHOBIeHHS [lapomo ans Bxoxy a0 cucremu CHO 10, a takoxk Oyab-skoi iH(popMarii mpo cBOi paxyHKH, IO €
0aHKIBCBKOIO TaeMHHIEI0, Mpu 3aidcHeHHi ngoctymy no CHO IO He 3 BmacHoro komm'rorepa abo MOOITBHOTO
Tenedony;

- noB'si3any 31 3aiicHenHs poctyny A0 CAO 10 uepe3 poboue Miciie (KOMIT FOTEp, MOOUILHUE TeIe(OH TOIIO),
110 HeoOnasHaHe 3ac00aMH aHTH-BIpYCHOT'O Ta MEPEXKEBOI'0 3aXUCTY, a TAKOX Yepe3 He OHOBJIEHE 0 OCTaHHBOI Bepcii
MPOTpaMHOro 3ade3neveHHs pooo4oro Micis uu MoOITEHOTO TOJIATKY;

- moB's3aHy 3 BUKOpucTaHHsaM [yt goctymy 1o CJIO 10 HesaxumieHux ta myOmigaux mepex Wi-Fi;

- 3a mposezeHi omepanii B CJO 10 B MobinbHOMY A0AaTKy, SIKMH BCTaHOBJICHO Ha MOOUIBHUI NpHCTpid 3
HasBHicTio LIKigmuBoro nporpamue 3ade3nevyeHHsl.

KopucTyBad ycBiZloMIIIO€ BC1 PU3HKH, TIOB’sI3aHi 3 BHKOPUCTAHHIM TPETiMH 0cobamMu MOOUTEHOTO TeledoHy KITieHTa
abo ®dinancoBoro Homepy TenedoHy uepes Horo kpaaikky abo crBopenHs ayomaikary CIM-kaptu PiHaHCOBOrO
HOMepy Tenedony.

3.6. baHk He Hece BiINoOBiIaABHOCTI:

3.6.1. V¥ pa3i Bukopucranus Kopucrysadem mis 3miiicaeHHs goctymny g0 CHO 10 TexHIYHMX Ta MPOrpaMHHX
3aco0iB, SAKI HE BIAMNOBIZarOThH BuUMoraM IlpaBui, abo BumHeHHs KopucTyBaueM IHIIMX Jii, [0 HE BIJMOBIIAIOTH
BuMoram Ilpasui.

3.6.2. 3a MOMWIKH, 3aTPUMKH, HEMOXJIUBICTH 37iicHeHHs KopuctyBauem moctymy mo CHO IO, a Takox Bci

HEraTHBHI HaCHiaKu (30uTkH, cripuurHeHi KoprcTyBauy Ta/ado TpeTiM ocobam), 1110 MOoB’s13aHi 3:
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d) He3aOBILILHOIO AKICTIO TOCIAYT HajanHs KopucTyBady noctymy 10 Mepexi [HTEpHET Ta iHIIMX KaHaJiB 3B 3Ky,
HeoOXimuux ms kopuctyBanus CJ1O 10;

b) HemanexHuM QYHKIIOHYBaHHAM IPOrPaMHOrO 3ab6e3MEYEHHs, IO 3aCTOCOBYETheA st podotr 3 CJIO 10, saxmo
3a3HavyeHe MporpamHe 3abe3nedeHHs He BiTHOCUTBCA A0 TaKOro, 0 HaJaeThess bankoM BiamosigHO a0 uux [IpaBui;

C) wHeHanexHuM QYHKIIOHYBAaHHSAM HaJaHOTO BaHKOM MporpamMHOro 3abe3redeHHs 3 He3aIeKHUX Bix banky mpuuun;
d) Bukopucranasm CJI0 IO Kopucrysauem 3 nopymeHusMm ux [Ipasu;

€) HeHaIeKHUM AHTUBIPYCHMM Ta/ab0 MEPEKEBHMM 3aXHUCTOM KOMIT'HOTepa (MOGiIBHOrO TenedoHy, HOYTOYKY 4u
1HIIOTr0 NOPTATUBHOT'O IIPUCTPOIO TOLIO), 110 BUKOPUCTOBY€eThCs KopucTyBauewm;

f) mecnpasmicTioO Ta/a6o nmedexramu obmammHanHs KopucTyBaua, HOro HENPaBMILHOIO a00 HECAHKIIOHOBAHOTO
BUKOPHUCTAHHS;

g) mnemamxomkennsM CMC-nopinomnenns KopucTyBauy uepe3s Mepexy OIEpaTtopa MOOLIBHOTO 3B S3KYy 3
He3aleXHuX BiJ banky npuunH;

h) BimcyTHOCTI enekTponocTa4anHs, MPUIMHEHHS HAIaHHs MOCIYT 32 MM JOTOBOPOM BHACHIIOK CTHXIHHOTO JMXa
9H Aii Aep KaBHUX OpraHiB abo iHmmMxX Gopc-MakKOpHUX 00CTaBUH, IO YHEMOXKITUBIIIOIOThH MOJANTBINE HAJaHHS ITOCITYT
3a JloroBOpoM Ta BHHUKHEHHS 1HIIUX He3aJle)KHUX Bil baHKy oOcTaBUH.

3.6.3. 3a ymkomkeHHs oOnagHaHHs KopuctyBaua abo indopmanii, mo 30epiraetbcss B 00JagHaHHI
Kopucrysaua, 3a Ge3meky mporpaMHOro 3a0e3ledueHHs Ta MepcoHaNbHOro KoM toTepa KopucryBaua (MOOITBHOTO
TeJeOHy TOIIO) BiJ] PI3HOTO POAY BipYCiB # 1HIIINX MOIIKOKEHb.

3.6.4. 3a BiIMOBY y MpOBENeHHI omneparttii/aii/nokymenty, mo nianmucani OTP, ta magani uepe3 CJ1O IO, skimo
BOHM 3HAaXOZAThCS HE B MeKaxX 3ajMIIKY TIPOIIOBHX KOIITIB Ha BiANOBiZHOMY paxyHKy KopucryBaua ta He
BiJIMTOBITal0Th BUMOTaM YMHHOTO 3aKOHOJIABCTBA YKpaiHu BianoBigHO A0 11.3.4.2. riux [Ipasmi.

3.6.5. 3a HEeBUKOHAHHA orneparii/aii/nokymenty KopucryBaua, sxmo Ha PaxyHOk Oyno HakiafeHO apemT abo
oreparlii mo HpoMy Oynu mpm3ynuHeHi KoprctyBadem B mopsaky, nepeabadenomy mo ymoB Jlorosopy, IlpaBun Ta
IHIINX JOTOBOPIB, yKiaaeHWX Mik bankom Ta KopucryBauem, 100 BIAKPUTTS Ta OOCIYrOBYBaHHS PaxyHKIB,
PO3MIIIICHHS BKJIAJiB (JIETIO3UTIB), HAJAaHHSI KPEAWTIB, TOIIO 13 3aCTOCYBaHHSAM IOJIOXKEHb IuX IIpaBWi Ta iHIIUX
HOPMaTHUBHUX JOKYMEHTIB baHKy, 110 BU3HAYCHI Ta 3aTBepipKeHi BiamoBigHumu Pimenusmu IlpaBninas banky, a
TaKOX BIJMOBIHO JI0 YHHHOI'O 3aKOHOJIaBCTBA YKpaiHU.

3.6.6. 3a BUKOHAHHSA onepanii/nii/mokymenty KopucrtyBada, 30KkpeMa Ha CHHCAaHHS KOIWNTIB 3 PaxyHKY
Kopucrysaua, mo Oynn He3aKOHHO (HECaHKIIIOHOBaHO) odopmIieHi Ta HagaHi 1o banky 3a gonomororo CHO 10, skmro
OTP € BipHUM.

3.6.7. 3a He (YHKUIOHYBaHHS Ta/ab0 HEKOPEKTHE (YHKLIOHYBaHHS 3aco0iB, MPOIYKTiB, MOCIYT, TOLIO, 32
nonomororo skux Kopucrysau 3aiiicHioe noctyn 1o CHO 10, mo 3a6e3neuyroTscst TpeTboro croponoro (IIposaiinepom
MOCIyT Mepexi [HTepHeT, onmepaTopoM MOOLITBHOTO 3B’ 513Ky TOIIIO).

3.6.8. 3a Hacmigku HecBoeyacHOro nmnosigomieHHs KopuctyBauem banky mnpo BTpaty (Kpamikky)
ABTeHTH(}IKANIMHUX NaHUX Ta/ad0 BTpaTH KOHTpoir0 Hajx DiHaHCOBHM HOMEpPOM, Ha SKHH 3JiHCHIOETHCS
BignpasneHHss OTP mpo HeBipHO mpoBemeHi omepamii Ta Mpo CHpoOM HECAHKLIOHOBAaHOTO JOCTYIy N0 PaxyHKY
KopucryBada (abo mpo 31iiiCHEHHS TaKOTO JAOCTYITY), 30KpeMa 3a HACHiJIKH BCiX omneparlii, 3iHCHEHNX 32 JTOTIOMOTOFO0
CIAO 10 3 BukopucraHHsIM ABTEHTU(IKAMIMHUX JaHUX Ta/a00 MDiHAHCOBMM HOMEPOM, Ha SKHU 3IIHCHIOETHCS
BignpasnenHs OTP no momenty mnoBimomieHHs mnpo I1ie banky Ta Brnpomomxk 1 (oaHi€l) TOAMHHM 3 MOMEHTY
Ha/IXOJPKEHHS JAHOTO MOBIZIOMIICHHS 10 baHKy.

3.6.9. KopucryBau 3asBiise Ta TOTOIKYEThCS 3 THM, 10 omneparii miarBepmkeHi OTP, mo Hamaerbes
Kopucrysauy numsxom CMC-noBiomnenns Ha ®iHaHcoBUi HOMep, Ta nepepaHoro B bank 3a momomororo CJIO 10
BBaKAIOTBCSl  OlepamisMu  iHilifioBaHnMu ocobucto KopucryBaduem, 3a 3milicCHEHHsS SIKMX BiH Hece IOBHY
BiJIMIOBIZIATIGHICTh 3TiHO 3akoHy Ykpainu Ta mux [IpaBun (B Tomy uucni 3a 30UTKH, 3aBiaHi baHky, iHIIUM
KopucryBauam, Tpetim ocobam, TOIIO).

3.6.10. 3a HeBUKOHaHHs omepauii/aii/nokymenty KopucryBawa, siki Hamiiuuin 1o baHKy He B HOpAIKY,
BCTaHOBJIIeHOMY LumH [IpaBuiamu.
3.6.11. VY BHIaIKy 3MiHHM 3aKOHOJIABCTBA YKpPaiHW YW MPUHHATTS HOBUX 3aKOHIB, IHITUX HOPMATHBHO MPaBOBHX

aKTiB, fKi 3MIHIOIOTh YH MIPUITHUHAIOTH PAaBOBITHOCHHH, 1O perymooTecs JJoroBopom Ta/ado Ilpasunamu.

4. TIOPAIOK HAJAHHSA JOCTYITY JIO CAO IB. 3AIMCHEHHSA MEPIIOTIO BXOAY 10 CUCTEMHA

4.1. Ins orpumanns poctryny g0 CIO 10 KopucryBau Bukonye npoueaypy peectpamii y CIO IO BianoimHO 10
HACTYITHOTO AJITOPUTMY, SIKIIIO BCTAHOBIIIOETHCS:

4.1.1. O.Bank Ta WEB-Bepcin:

a) 3aBaHTaxye MOOUIBLHMI JOJATOK Yepe3 BIANOBIAHI CEpBiCH, SKi MATpUMye omepaiilfiHa cucTeMa MOGIILHOTO
npucTporo abo BiakpuBae WEB-Bepcito i BHOHpae MEHIO peecTparlii;
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b) B meno peecrpauii BBomuTe HoMep TeneoHy (BUKIHOYHO YKPAiHCHKOrO MOOLIBHOIO oreparopa) B ¢opmari
+380XXXXXXXXX;

C) orpumye CMC-noBinomienns Bix bauky, sixe mictuts OTP;

d) BBomuTh y BimnosinHy (opmy OTP s MiATBEPKEHHS HAJIEKHOCTI MOOLIBHOTO HOMepy KopucryBauy (sKmio
CMC- noBitomiieHHS He OyJI0 OTPIMAaHO, TeHEPYE 3aIUT ITOBTOPHO);

e) BBomuTh e-mail KopucryBaua (He 060B’13K0BO);

f) BuOuWpae cekpeTHe MUTaHHA Ta BiANOBIAL HA HLOTO JUIA BiIHOBJEHHS Mapoiys, B pasi skuio Kopucrysau 3a0yB

g) sBBoauts PHOKIIII;

h) Beomurs O.KOD;

i)  BBOmMTH HOMep mitouoi kaptu AT «Ines Bank»;

J)  crBOproe [Mapons 3rigHo BUMOT, 3a3Hadenux B Jlogatky 1 umx IlpaBui Ta MOBTOPHO BBOIMTH Y BiJIIOBiIHE TOJIE
CHO IO (saxmo Homep tenedony He € yHiKanpanM, KopructyBady BimoOpaxaeTscs iHhopMaIiis, o JaHANH HOMEP yKe
icHYyE).

VY pasi Beenenns anpecu Caiity C/IO 10 3 nonaBaHHSIM Ha TOYAaTKy JOMEHHOTO iMeHI “Www’” Ta/ab0 3a3HaueHHS
mpoTtokomy «http» (3amicts «https») KoprucryBaua Oyzne aBromatndanao nepeaapecoBano Ha aapecy Caity CHO 10.
ABromarnyHa nepeaapecaris KopucryBaua Ha ampecy Caiity CHO 10 ne 3BinbHAe KopuctyBaua Bix 3000B’s13aHHS
3MIACHIOBATH BCI MepeBipkH, nependayeHi numu [IpaBunamu nepen 3aificaenssam nocrymny g0 CHO 10.

41.2. 0.Bank 2.0:

a. 3aBaHTaxXye MOOINBHMH JOJaTOK 4Yepe3 BIAMOBIMHI CepBicH, AKi MIATPUMYE oOIepalliiiHa cucTteMa MOOLITBHOTO
MPUCTPOIO;

b. B meHio peectpaiii BBoauTh Homep TenedoHy (BUKIIOYHO YKpaiHCHKOTO MOOIUTBHOTO orepatopa) B ¢opmari
+380XXXXXXXXX;

c. orpumye CMC-nioBimomnenns Bif banky, sxe mictute OTP;

d. BBOAMTH y BimnoBiaHy dopmy OTP mns minTBepkeHHs HalleKHOCTI MOOLTbHOrO HOMepy KopucryBauy (SKIno
CMC-nioBitomiieHHs He 0yJI0 OTPUMAHO, TEHEPYE 3aMUT IIOBTOPHO);

€. TPOXOAWTH aBTOpH3AIito B Jif /U1 HaJaHHS IEPCOHATBHIX JTaHUX Ta POBEACHHS 11eHTH(IKALII].

f.npoxonuth Bimmaneny inentudikamiro Ta Bepudikamito Kiienta Metomom PPO, sikmo pesysibratd ycmimHi
BiiOyBaeThes minnucanus Jorosopy J1O, Yromu Ta aBTomatnyHa npus’s3ka mudposoi O.Kaptku.

VY Bumanky, SKIIO TPOXOIKEHHs BimmameHoi imeHTuikarii, Bepudikamii Kiieara Merogom PPO Tta miammcanus
Horosopy O Kiienrom ta bankom ne BinOynocs o 24:00 (aHs mouatky peectpaiiii), KimieHTy HEoOXiHO MpOUTH
MPOLIEC PEECTpallii 3 MOYaTKy.

g. micns yknaganas Jorosopy O ta Yroan JOKyMEHTH HAPaBIIOTHCS HA eNeKTpoHHy nomry Kiienra.

4.2. Tlicns ycmimHOI peecTpamii A 3AiHCHEHHS TNOAANbINOi aBTopu3amii B MoOITPHOMY J0JaTKy MOXKE
BukopuctoByBatucsi Ilapons (tineku s O.Bank ta WEB-Bepcisi) abo Kox noctymy abo 3acobu OiomeTpudHOT
inenTrdikamii BITacCHUKa MOOLTLHOTO TIPUCTPOFO (HAPHUKIIA, CKAHYBaHHS BiIOWTKY TANBIIS 32 JOMIOMOTOI0 TEXHOJIOTii
Touch ID abo 3a mOMOMOTOI BHKOPHCTaHHS TeXHOJOTIi po3mizHaBaHHA oOmmyus Face ID, Tommo), siki HeoOXimHO
aKTHBYBAaTH NPHU peecTpalii abo B HamamTyBaHHIX MOOUIBHOTO IOIATKY.

4.3. Tlpn axtuBamii OiomeTpuuHoi imeHTH(iKalii BIacHWKAa MOOUIBHOrO TPHUCTPOIO, MOOIMTBHHN JOJAaTOK He
BukopucroBye [laposns. st BXxoxy B MoOinbHuit gonatok 3 BBeaeHHsM [lapodtro (tineku s O.Bank Ta WEB-Bepcist)
a6o Kony nocrtyny, KopuctyBauy HeoOXiJIHO J€aKTHBYBaTH 3aco0M 01OMETPUYHOI ifeHTH(IKAIlli B HaJalITyBaHHIX
MoOiIbHOTO A0AATKY.

4.4. JIns BinobpaxenHs nponaykriB B C/1O 10, otpumaHHS ZOCTYIy Ta MOXXJIMBOCTI BUKOHYBAaTH olepauii B paMKax
BiAKpUTUX NponykTiB y banky, Kiienty HeoOximHo omnHopasoBo BBectu Kon posmmpenoi peectpanii Ta HOMep
icaytodoi BIIK, Binkpuroi panimre B banky.

4.5. VY pasi Beenenns aapecu Caiity CIO IO 3 momaBaHHsIM Ha MOYaTKy JOMEHHOIO iMEHI “Www” Ta/a00 3a3HaueHHS
npoTokony «http» (3amicts «https») Kopucrysaua Oyne aBTomatndHo nepeaapecoBano Ha agpecy Caiity CLO I1O.
45.1. ABroMaTnuHa miepeajpecaniss KopucryBaua Ha aapecy Caiity CJIO 10 He 3BinbHse KopucryBaua Bin
3000B’s13aHHs 3IHCHIOBATH BCi MEepeBipkH, epeadadeHi umu [Ipasunamu nepes 3aiiciendsM goctyiy o CJO 10.

5. BAHKIBCBKI OIIEPAIIIL. 3ATAJIbHI YMOBHU HATAHHSI BAHKIBCBKHX ITOCJIVT 3A
JAO0IMIOMOTI'O10 CA0 10

5.1. BignosigHo no uux IIpasui 3a nomomororo CJ1O 10 MoxxyTs OyTH HazaHi HACTYIHI OaHKIBCHKi MOCIIYTH:
HeinentudikoBanum Kkiieatam’:

d) MiAKIHOYEHHS/CTBOPEHHS Ta BUKOPUCTAHHS EJIEKTPOHHOIO ramaHis Masterpass:

e  [epeKa3 KOWITIB 3 BUKOPUCTAHHSIM PEKBI3WUTIB IUIATKHOI KapTKH, €MiTOBaHOI iHIIMM OaHKOM YKpaiHd, Ha
wIaTiKHy KapTKy KiieHTta emiToBany baHkoM/ImiaTikHy KapTKy eMITOBaHY 1HIINM OaHKOM;

! Tlicns BIpoBaIKEHHS BiANOBIZHOTO (GyHKIIOHATY.
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e  omara mociyr (KOMyHaJdbHHX, IOIMOBHEHHS MOOUIRHOTO TOINO) (B T.Y. 3 BUKOPHCTAHHSAM PEKBI3UTIB IJIATIKHOT
KapTKH, eMIiTOBaHOI iHIIMM OaHKOM).

b) odopmienns 3asBKM Ha BiAKPUTTS NpOAYKTiB BaHKy OHJIAlH, 3 MOJANBIIOK MOBHOK ineHTH(diKamicro Kirienra
3TiJIHO BUMOT 3aKOHOJABCTBA YKpaiHU Ta HOPMaTUBHO-TIPaBOBUX akTiB HBY.

InenTudikoBaHuM KJIieHTAM:

a) mocnyrw, ski goctynui HeineHTndikoBanuM KiieHTaM;

b) nmneperman 3arameHOi  iHdopMaiii (IOCTYNHI 1O paxyHKax CyMH, OalaHCH PpaxyHKiB, CyMH KpPEIUTHOI
3a00pProBaHOCTI, ICTOpis Omepaliil TOmo) Mo paXyHKaM, a Takox iHdopmauii npo Hagani Kmienty xpeautu (rpadik
MoranieHb TOIO);

C) mepekasu KOINTIB MiX BJIaCHUMH paxyHKkamu KitieHTa, mo BifikpuTi B BaHKy, BKIHOYar04n:

*  TIOTamIeHHS 3a00prOBaHOCTI 32 KPeIUTaMHU Ta oBepapadTamu;

*  mepeka3 KOWITiB Ha Jemo3uTHi paxyHKH (IlonmoBHEHHs) — BHKIIOYHO y pasi, SKIIO Taki omepauii nepeadadyeHo
BimoBiTHUM J[0TOBOpOM OaHKIBCHKOTO BKJIAMY, YKIaaeHIM MKk bankom ta KiieHToMm.

*  mepeka3 KOIITIB 3 AETMOo3WTHUX paxyHKiB Kiienta Ha paxynku KiienTta (3HSITTS) — BHKIIOYHO Y pasi, SKIIO TaKi
orepariii nependadeHo BiinoBiHUM J{oroBopoM OaHKIBCHKOTO BKIIATy, yKiIaneHUM Mix bankom Ta KiientoMm;

*  mepekas KomTiB 3 paxyHKy KiieHTa Ha paxynku iHmmx KinienTiB banky — ¢iznaanx ocio, BimkpuTi B banky;

d) mepekas xowmrTiB B HamioHanbHIH BamoTi 3 paxyHky KiieHta Ha #Oro paxyHKM Ta paxyHKd ¢i3uuHEX a6o
IOpUANYHUX 0Ci0, BIAKPUTI B iHIUX OaHKaX YKpaiHw;

e) yxunamanus JloroBopis

f)  GamkiBchKOro BNy Ta Nmepekas KOINTIB Ha BiMOBIIHI JEMO3UTHI paxyHKH;

g) mepekas KOWITIB Ha IUIATiXHI KapTky iHmmx Kitienris, emiToBani bankowm;

h)  orpumanHs peKBi3WUTIB 1/ MOMOBHEHHS MOTOYHOTO PAXYHKY 4Yepe3 iHIIi OaHKH;

1)  (opMyBaHHS BUIIMCOK 110 MOTOYHMX paxyHkax Kiienral;

J)  BCTaHOBIEHHS/3MiHa TIMITIB ONepaliii, O MOXYTh OyTH 34iHCHEHI 3 BAKOPUCTAHHAM ILIATIKHOT KAPTKH;

K) BimkpuTTs HOBOro GaHKIBCHKOTO MPOLYKTY;

I) 3amoBneHHS HOBOI Ta/a60 MEPEBHITYCK IUIATIXHOT KAPTKH;

M) KymiBJis, Ipoaax GE3roTiBKOBOI 1HO3EMHOI BAIOTH (0OMiH BAJIIOT).

5.2. Tlocnyru 3 JIMCTaHUIHOTO PO3MOPS/UKEHHS paxyHKamu, [0 3a3Ha4yeHi B migmyHkrax 1.5.1. mux Ilpasui,
HaJarThCs 3a YMOBH, IO BAJIIOTa PaxyHKY, 3 SKOI'O I'POIIOBI KOIITH CIHUCYEThCsS (Hami 3a TekcToM — “PaxyHok
BiimpaBHUKA”), CIBIAJAE€ 3 BaJIOTOK PAaxXyHKY, Ha SKHWA TPOIIOBI KOMITA 3apaxOBYIOThCSA (Hajdi 32 TEKCTOM —
“PaxyHOK ofep:KyBaua”) 3a BHUKIIOUYCHHSIM OIEpalliii KyIiBis, MpoAax Oe3roTiBKOBOi 1HO3eMHOI BaIOTH (0OMiH
BaJIIOT).

5.3. 3 MeToK 3MCHIIEeHHS PU3MKIB IPOBEICHHS MOMHUIKOBUX OIEpaliif, a TaKoX Ui HPOTHIl IIaxpaiChbKum
ornepariisiM, bBaHk BCTaHOBIIIOE JTiMITH Ha onepaliii 3 JluctaHimiiHoro po3nopspkeHHs paxynkamu KopucryBaua (nani 3a
tekcToM — “JlimiTiy), 3 sikumu KoprctyBay Moske o3Haiiomutrch Ha Caiiti baHky.

5.3.1. bank He BukoHye onepauii/aii/nokymenty, nianucani OTP, y pasi, sximo 3aiiicHeHHs Tepeka3y Ha BU3HAYCHY
KopuctyBauem cymy nepeBuilyoTh BcTaHOBIEH] JlimiTu.

5.4. Jns iminitoBanns onepaiii/aiit y C10 10 Kopuctysau mae ygiiitu y Binnosigauii po3ain CJ10 10, 3anoBauTH
BiJIMTOBI/THI TIOJIS Ta miATBepAuTH oreparliro/airo OTP (skmmo ams mixaTBepmKeHHs JaHOi oreparlii/nii BUMaraeTbes

OTP).

5.5. Jlnst migTBepmKeHHs onepariii/ii, mo sumararTs OTP, HeoOXiaHO BBeCTH Y BKasaHe mosie Bianosianuii OTP Ta
MiATBEPIUTH OTIepaIlito/Iito.

5.6. IniniroBanusam Oyab-sxoi onepanii B CJ10 10 KopucryBau miarBeppkye, mo 3a3Hadeni B CMC-10BioMIIeHH] 3
OTP napamerpu 6aHKIBCHKOT omiepaliii BiJIIOBI1al0Th apaMeTpam iHinifioBaHoi KopucryBadyem omeparii/mii.

5.7. Migmucannsm OTP B8 CJIO 10 enexTpoHHUX JOKyMEHTIB (omepariii/nii) KiieHT miarBepmkye i rapanrye, 1o
fioro macnoptHi nani (IIIb, HOMmep, cepis macmopTy Ta KHM 1 KOJIM BHIAaHWI, Micue peecTpaiii, Tomo) Ta
ineHTuiKaifHUNA HOMEp He 3MIHUIKCS 3 MOMEHTY Koiu KitieHT Hagae banky octaHHii pa3 qaHy iHpopMalriro.

5.8. Kepyrouuce nosnoxennsimu crarti 207 [{uBinsHoro koxekcy Ykpaiuu, bauk mij uac namanus KiieHTty BHITHCOK,
JIOBIZIOK, KBUTAHII MOXe BUKOPUCTOBYBATU (pakcHMiIbHE BIATBOPEHHS MiANUCY mocagoBoi ocodn baHky Ta meuaTku
Banky 3a qonomMororo 3aco0iB MEXaHIYHOTO, EJIEKTPOHHOI'O 200 1HIIOTO KOTIFOBAHHSI.

5.9. ®ynkuionan CJIO 10 Moke po3MIMPIOBATUCS MOCTYIOBO 1 JesiKi QYHKIIT Ta MOXKIIMBOCTI, ONMCAaHI B JaHiil Bepcii
[IpaBuit, MOXyTh OYTH HEJIOCTYITHUMH HA MOMEHT OTPYITIOJTHEHHS IAHOTO JIOKYMEHTY.

6. MPOLHEAYPA BJIOKYBAHHS OBJIIKOBOI'O 3AITMCY KOPUCTYBAYA CAO 10

6.1. KopucrtyBau mae mpaBo mpoiitu 3aHoBO mporec peectparii B CAO 10 y sumazaky, skmo KopucryBau 3a0yB
IMapons xomy mo CJ1O IO, BiamoBiab Ha CEKPETHE MUTAHHSA 1 JOCTYII A0 CBOr0 e-mail, SKIo y HbOro BUHUKAE IM1103pa,
IO TPeTi 0cOOM MaroTh AOCTYH IO HOTro mepcoHanbHUX ABTeHTH(iKauiiHUX JaHWX Ta/abo oMy He Bigome Micie
3HaxokeHHs PiHaHCcoBOro TenedoHy, Ha HOMep sikoro HaacuiaarThess CMC-nioBigomieHHs i3 OTP .
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6.2. bank He Hece >KOJHOI BiIOBIJATBHOCTI 3a 30€pEKEHHS KOIITIB Ta/ab0 PO3MOBCIOKCHHS TIEPCOHATBHUX JTaHUX
KopucryBaua, sikmo KopuctyBau He 3BepHYBcs no banky mius OnokyBaHHS ob6mikoBoro 3amucy CHO 10 dgepes
OTPHUMAaHHS TPETIMH 0CO0aMU JOCTYMy 0 HOro NEpCOHAIbHUX ABTEHTH(IKAIIMHMX JaHUX Ta/ab0 depe3 BTPaTy
KOHTpOJII0 HajJ DiHAHCOBUM HOMEPOM Ta TeneoHOM, Ha HoMep sIKoro HaacunaioTbes CMC-nioBinomienss i3 OTP.

6.3. Jlns 3xificHeHHs 0JIOKyBaHHS 00JIIKOBOTO 3amucy HeoOXinHo 3BepHyTHCs KopucryBauy no Konrakr-LlenTpy abo y
Binninenns banky.

6.4. bank 3aiiicHioe po36aokyBanHs oOikoBoro 3anucy C/1O 10 micnst 3sepHenns KopucryBaua 1o KoHTakT — eHTpy
abo y Binnminenns banky 3 moKkymeHTamu, SIKi MiATBEPIKYIOTH HOro 0coOy 3riTHO BUMOT HOPMATHBHUX JTOKYMEHTIB
Banky.

6.5. Takoxx Bank Moxke i3 BiacHOi iHimiaTHBH 3a070KyBath JocTyn KopucTyBady y BHIAAKY 3MiHCHEHHS OCTAaHHIM
BIJIMOBITHOT KUTBKOCTI HEBAAIUX CIpo0 BBEACHHS ieHTU(IKaiHHNX nanux Ta/abo OTP um B pasi, SKI0, HAPUKIA,
KopucryBau me 3aiiicauB omnaty mocmyru 3 kopuctyBaHHsS C/IO 10 (sxmo Taka omata mependadeHa YHHHUMH
tapudamu). Kpim nporo bank moxe camocriiino 3abnokyBati Kopucrysauy moctyn mo CHO IO B iHmmx Bumaakax,
Bu3HaueHux y Hogarky 1 no IlpaBui.

6.6. [us BigHoBienus goctymy g0 CJO IO, skmo Kopucrysau 3a0yB ABreHTr(ikamiiini aaHi, ilomy HeoOXigHo Oyxe
npoiitu moBTOpHO Mporec peectpauii B CO 10.

7. BAKOHAHHSI OTIEPAIIIN 3 PAXYHKAMH TA INTATDKHUMHA KAPTKAMU 3A JIOIIOMOT'OIO
CI0 Ib

7.1.Biokpummsa H06020 KapmK08020 nPOOyKmy — 31IHCHIOETHCS Micis yKkinanaHus Mixk bankom ta Kiientom
JloroBopy IUISIXOM MiIMMCaHHS BiANOBIAHOT 3asBH Ha IpHEAHAHHS, YTo1u. JloroBip BU3HAYAE YMOBH KOMIUIEKCHOTO
obciyroByBaHHs KitieHTiB, 3MicT sikoro mictutbes Ha Caitti banky (B 1.9. [ly6miuna npomosuttis banky mpo
npuegHaHHs 10 JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIYroBYBaHHS (i3UYHUX OCI0).

7.1.1. 3a BigkputrTst HoBoro mpoaykrty uepe3 CJIO 10 Kimient cmnauye banky KOMICito, IO BHU3HAYAE€THCS
YMHHAMHY Ha MOMEHT iHIIIFOBaHHS BIOKPHUTTS npoaykTy Tapudamu banky.
7.1.2. 3 MeTOI0 iHIIIFOBaHHS BIAKPUTTS HOBOTO MPOAYKTY KiTieHT Mae 3MiHCHIUTH HACTYITHI OTepartii:

a) oOpartH BiAMOBIAHMIT IPOLYKT i3 MEPENTIKY 3aIpONOHOBaHNX BankowM;

b) nanatm HeoOXimHy iHpOpMaNio 11 3ailicHeHHs Bepudikamii bankoM;

C) BBECTH MapaMeTpH MPOAYKTY (CyMy KPEIMTHOIO JiMity, crioci6 orpumanns BITK ta immi);

d) wmagaru xomanmay CJIO IO Ha BiZIKPUTTS IPOIYKTY.

7.1.3. bank Bukonye iHinioBany KopucTtyBadem omnepartito 3 BiIKpUTTs paxyHKY 32 HACTYITHUX YMOB:

a) monepenHbo Oyya ycmimHo nposeneHa sepudikaris Kiienra;

b) na paxynky Kiienra, mo Oys 3asHadennii Kiientom npw iHiuiroBanHi omeparii, J0CTaTHO KOIUTIB IS OIJIATH
KOMIcil 3a BIIKPUTTS PaxyHKY.

7.1.4. [lpu BUKOHaAHHI omepalii 3 BIAKPUTTS paxyHKy baHK crucye BimoBiHy Kowmicito 3 paxyHKy KiieHra,
3a3HAa4YEHOTO MY 1HIMIIOBaHHI BIIKPUTTS paXyHKY.
7.1.5. IninitoBanHsAM  BiAKpUTTS paxyHKy KiieHT migTBepmkye, 1Mo mapameTpu OaHKIBCHKOI —omepartii

BIJINIOBIIal0Th MapaMeTpaM iHilioBaHoi KilieHToM omepaiiii, 1110 BCi 3arajibHi YMOBH, 1110 BU3Ha4YeHi JJoroBopoM, oMy
BiJIOMI Ta 3pO3yMLJIi.

7.2. Ilonognennsa paxyHKy — 31iiiCHeHHs1 0aHKIBCHKOTO Tiepekasy 3 ofHoro paxyHky Kiienra (Tyt i mam — “PaxyHox
BiJlTpaBHMKA”) Ha iHIMHA paxyHOK Kiienrta (TyT i mami — “PaxyHok oxepkyBaua”), mo BU3Ha4YarOThcst KopucryBauem
IIPH 1HILIFOBAHHI MOTIOBHEHHS PaXyHKY.

7.2.1. 3a nonosHeHHs paxyHKy uepe3 CHO 10 Kiient crtauye banky xoMiciro, SIKIIo 1ie nepeadaueHo YMHHUMHU
Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.
7.2.2. 3 MeTOIO 1HINIFOBaHHS Omepariii 3 MOMOBHEHHI paxyHKy KIlieHT MOBUHEH 31iCHUTH HACTYITHI OTeparlii:

a) BU3HauMTH PaxyHOK oxepKyBaya, SIKMil BiH Oa)kae IOMOBHUTH, T4 OOpaTH BiAMOBIAHY OILIIO AJIs TOTIOBHEHHS,
b) BuzHaunTh PaxyHoK/KapTy BiAnpaBHHKA, 0OpaBIIN OJWH 3i CBOIX paxyHKiB, IO 3anporoHoBaHi bankom abo
IUIaTDKHY KapTKy, eMiToBaHy baHKkoM/iHIIMM OaHKOM Y KpaiHH 3a I0IOMOI0l0 €JIEKTPOHHOTO raMaHis Masterpass
BiIIOBITHO;

C) BBECTH CyMy NOIIOBHEHHS;

d) y Bumaaky HeoOximHocTi mixrBepauTH onepanio OTP, BBecTn y BKkasae mosie Bianosigauii OTP ta migrsepautu
OTIepaLiIo/ifo.

7.2.3. Bank Bukonye iHiniioBany KoprcTtyBaueM onepariiro 3 MOIMOBHEHHS paXyHKY 32 HACTYITHUX YMOB:

a) momnepenHbpo OyJa yCHilIHO npoBeeHa Bepudikanis Kiienra;

b) Bamora PaxyHKy BinnpaBHUKa 30ira€Thcs 3 BaIFOTOI0 PaxyHKy oliepiKkyBaya;

C) Ha PaxyHKy BiAnpaBHUKa JOCTATHHO KOLITIB JUIs 3/[iiCHEHHS TIOTIOBHEHHS Ta CILIATH BiAMOBIAHOT KOMICT;

d) cyma onepauii He nepeBuiye 103B0IeHUX JIiIMITIB;

e) Kopucrysau Bukopuctas Bipuuit OTP.
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7.24. [Ipu BUKOHAHHI omepauii 3 TONOBHEHHS paxyHKy baHK criicye KomTH B cyMi ITOTIOBHEHHS Ta 3apaxoBYye ix
Ha PaxyHOK ojepKyBada, a TaKOX CITUCYE€ KOMICIIO 3a 3ificHeHHs iHiriftoBanoi KiienTom omepartii (BiAMOBIIHO 10
yuHHUX Tapudis banky).

7.2.5. VY Bumagky 3apaxyBaHHA TPOIIOBHX KOWITiB Ha PaxyHOK OaHKiBCBKOIO BKIJIQAHOTO (IETIO3UTHOTO)
paxyHky, bank 3mificHroe iHm nii, nepeaOadyeHi BiAMOBIAHMM JOTOBOPOM OaHKIBCHKOI'O BKJIANY, YKJIAJICHHUM MiX
bankom Ta KopucryBauem.

7.2.6. VY Bumanky 3apaxyBaHHS TPOLIOBHX KOWITIB Ha PaxyHOK [uia morameHHst 3a00proBaHOCTI 32 KPEIUTOM,
Bank B mopsaky Ta B CTpoKM, mependaveHi BiAmMoBiAHMM KpeauTHHUM JOTOBOpPOM, 3MIMCHIOE IOTAIICHHS
3a00proBaHOCTI 332 KpeauToM, HaganuM KopucryBady.

7.3. Ilepexas 3a 0oginbhumu pexeizumamu 3 paxynxky Kniemma — 31iificHeHHsT 0aHKIBCHKOTO TMEpeKaszy 3 paxyHKY
KiienTa (mami 3a Tekcrom — “PaxyHoKk BigmpaBHHKA™), 0 BU3HAYAETHCS NPHU iHINIFOBaHHI orepaiii, Ha PaxyHok
iHIIO1 fopuauaHOi a00 (izmaHOi 0coOu (Faui 3a TekcToM — “PaxyHoK ofep:kyBaya”).

7.3.1. 3a 3milficHeHHs Tepeka3y 3a JOBUIbHUMH pekBisuTamMu KitieHT cmadye banky KoMicito, Ko 1e
nepeadaueHO YMHHUMH Ha MOMEHT BUKOHaHHS onepauii Tapudamu banky.
7.3.2. [epekas 3a 1OBITEHUMY peKBi3UTaMH 3 paxyHKy KiieHT Moske 31iliCHIOBATH:

- Kuienry inmoro 6aHKy;

- Kuieary AT «Igest baaky».

7.3.3. 3 MeToI0 iHILiIOBaHHs MepeKa3y 3a NOBITbHUMHU pekBizuTamu KiieHTy iHmoro O0anky KiieHT moBuHEH
3MIACHUTH HACTYIIHI Jii:

a) BusHauMTH PaxyHOK BiANpaBHHUKA, 3 SAKOrO BiH Oa)kac 3IIMCHUTH Hepekas Ta OOpaTH BiAINOBiAHY OMNIIIO s
3IiHCHEHHS ITepeKasy;

b) Bkasatn HOoMep PaxyHky onepxyBaua;

C) ob6paru 6ank OnepryBada, Bkazasmu M®O GaHKy, B IKOMY BiIKpuTO PaxyHOK ojiepKyBaya;

d) Bxazaru [1.LB. aGo nosHy Ha3By OnepiyBada 1y FOPUANYHUX OCi0;

e) Bxasatu POKIIIIH (mns onepsxyBauiB-diznanmx oci6) abo Kox 3a €JIPIIOY (nns omepikyBadiB-IOpUAMYHUX OCi0)
g OnepxyBayva;

f)  Bkasaru mpusHauYeHHs NMepeKasy — OMKC, O PO3KPUBAE METY a00 MPUYMHY 3/1iiICHEHHS MEPEKasy;

g) BKasatu CyMy Iepekasy Ta iHii MOXJIMBI mapameTpu, mo BuMararotbes CJ10 10;

h) vy Bumaaky HeoOximnocti miarBepauTn onepauito OTP, BeecTn y Bkazane nose Bianosiguuii OTP Ta nigreepauTy
oriepartiro/miro.

7.34. 3 MeToro iHIIiIOBaHHS NiepeKa3y 3a JoBiIbHUME pekBisuTamu Kiienty AT «laes Banky» KiieHT moBuHeH
3MIACHUTH HACTYIIHI Jii;

i) BU3HAYUTH PaxyHOK BignpaBHWKA, 3 SKOTO BiH Oakae 3MIHCHUTH TiepeKa3 Ta OoOpaTd BIAMIOBIAHY OMINIO LIS
3IIHCHEHHS ITepeKasy;

J)  Bkasatm Homep PaxyHKy onepxyBaua;

K) BkasaTn npusHaueHHs EpEKasy — OMKC, IO PO3KPHUBAE METY a00 MPUYMHY 31iHCHEHHS MEPEKA3Y;

I)  Bkasatu cymy nepekasy Ta iHii MOXMBI TapameTpu, mo BumaraoTses CIO 10;

M) y Bumaaky HeoOXimHocTi miaTBepauTH onepauito OTP, BeecTn y Bkazane nose Bianosiguuii OTP Ta nigreepauTu
oriepartiro/miro.

7.3.5. bank BukoHye iHiniioBany KiieHTOM omepariro 3 mepekasy 3a JOBUTPHUMH PEKBi3WTaMH 3a HACTYITHUX
YMOB:

a) momepeaHbO OyJa ycHinmHO IpoBeaeHa Bepudikamis Kiienra;

b) onepxysau 3a mepekazoM He € 0co0OK, LIO BiJHECEHAa JO TEPENiKy 0cib, IOB’A3aHMX 13 3iHCHEHHAM
TEPOPUCTHYHOT JIiSUTHHOCTI;

C) mHa PaxyHKy BiampaBHMKa Ha MOMEHT NPOBEJIEHHS OAHKIBCHKOK CHCTEMOK) OMEpAalii JOCTATHHO KOIITIB JUISA
3IiHCHEHHS IepeKasy Ta CIUIaTH BiAMOBITHOI KOMICIT;

d) cyma onepauii He nepeBuitye n03B0IeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f)  omepanis Bimnosimae ymoBaM KOHTPOIIO (piHAHCOBOTO MOHITOPHHTY.

7.3.6. [Tpu BuKOHAHHI orepallii 3 mepekasy 3a JOBIIbHUMU PEKBi3UTaMH BaHK CIHMCY€e KOIITH B CyMi TiepeKasy 3
PaxyHky BifnmpaBHHKa Ta nepepaxoBye iX Ha PaxyHok ojiepkyBaua, 3a3HaueHnil KirieHToM nipu iHimitoBaHHI oniepartii, a
TaKOX CIHUCYE 13 PaxyHKy BignpaBHHKA BiIOBIAHY KOMICiI0, SIKIIO 1€ niependadeno ynHHuMH Tapudamu banky.

7.3.7. 3apaxyBaHHs TPOIIOBHUX KOIITIB Ha PaxyHOK onepxyBaya 3/iiicHIOeThCst OankoM OzepikyBada BiJIIMOBITHO
10 pexxuMy QYHKIIOHYBaHHS PaxyHKy ojiep)KyBada, yMOB JIOTOBOpPY, yKIIajieHoro Mixk OJepkxyBaueM Ta HOro OaHKoM,
Ha migcTaBi AKoro BigkpuTo PaxyHok onepikyBaua, npaswi CEII Ta/abo iHIIMX MIATHKHUX/PO3PaXyHKOBUX CHCTEM Ta
YMHHOTO 3aKOHO/IABCTBa YKpaiHu.

7.3.8. VY pa3i HEMOXJIMBOCTI 3apaxyBaHHS T'POIIOBUX KOMTIB Ha PaxyHOK omepikyBada, iX Oyzae MOBEpHEHO Ha
PaxyHok BianmpaBHHKa, BH3HaueHHM KopucrtyBadem mpu (GopMyBaHHI OIepallii/aii/I0KyMeHTy BIAIOBIIHO IO YMOB
HoroBopy, mux IIpaBun Ta iHImIKMX HOrOBOpIB, yKnaaeHnX Mix bankom Ta KopucryBauem, mofo BigKpHUTTS Ta
00CITyroByBaHHS IMOTOYHUX PaxyHKIB, PO3MIIICHHS BKJIAIB (IEMO3UTIB), HAAaHHSI KPEAUTIB TOIIO, i3 3aCTOCYBAHHSIM
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nojoxenp 1uxX [IpaBum, Ta iHIIMX HOPMATHBHUX IOKYMEHTIB baHKy, IO BH3HA4YeHi Ta 3aTBEPIKCHI BiAMOBIIHUMH
pimenusmu [IpaBiaiaas banky, a TaKoX BiAIMOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

7.4. Ilepexa3 3a Homepom naamixchuoi xapmku (emimoesanoi banxom) 6 nayionanvhin eanromi — 3MIACHEHHS
0aHKIBCHKOTO IepeKasy 3 MOTOYHOro paxyHKy KiieHTa, 10 SKOro He €MITOBaHO IUIATLKHY KapTKy, abo 10 SKOTro
eMITOBaHO IJIATIKHY KapTKy baHKy abo iHIoro 6anky YkpaiHu

3a JIONIOMOT OO €JIEKTPOHHOTO ramManio Masterpass® (maii 3a TekcToM — «PaxyHOK CITCaHHS»),

110 BU3HAYAETHCS MPH 1HILIIOBaHHI onepanii, Ha PaxyHok iHIo1 ¢izuunoi ocobu (maini 3a TekctoMm — «OaepkyBau»), 3a
HOMEPOM IUIATIKHOT KaPTKH, 1110 EMiTOBaHa JI0 TAKOTO MOTOYHOT'O PaXyHKY.

74.1. 3a 3milficHeHHs Tepeka3dy 3a HOMepoM IUIaTikHOiI KapTku KopucryBau cmadye banky komicito, 1o
BH3HAYAETHCA YMHHUMHU Ha MOMEHT iHillifoBaHHA omnepamii Tapudamu banky.

7.4.2. 3 MeToro iHILiIOBaHHA MepeKasy 3a HOMepOM IaTixHOi kapTku, KopucTyBau mMae 30iHCHUTH HAacTyIHI
KPOKH:

d) BHU3HAYUTH PaxyHOK CHHCaHHS, JO SKOTO HE €MIiTOBAHO IUIATDKHY KapTKy, 3 SIKOTO BiH Oakae 3MIHCHUTH MepeKas
Ta 00paTH BiNOBIIHY OMIIFO JUIS 3AIHCHEHHS ITepeKa3sy;

b) Bkasaru HOMep MIaThKHOI KapTK OnepKyBada;

C) BKa3aTu Cymy Iepekasy;

d) y Bumaaky HeoOXimHOCTI miaTBepauTH onepaiiito OTP, BBecTr y Bkazane moje BiamoBigauii OTP ta miarBepanTu
oTIeparliro/ a0/ J0KyMeHT.

7.4.3. Bank Bukonye iHimiioBany KiieHToM omepallito nepeka3y 3a HOMEPOM IUIATIKHOI KapTKU 33 HACTYITHHX
YMOB:

a) TmomepeaHbo Oyna ycmilHo npoBeneHa Bepudikaris Kiienra;

b) omepxyBau 3a mepekazoM He € 0C000I0, MO BiHECEHA JO TMEpPEeNiKy OcCi0, TMOB’SI3aHMX i3 3AiHCHEHHIM
TEPOPUCTUYHOI AISUTLHOCTI;

C) Ha PaxyHKy BiJnpaBHMKa Ha MOMEHT NPOBEACHHS OAHKIBCHKOIO CHCTEMOIO OIeparlii JOCTaTHbO KOINTIB JUIs
3MIACHEHHS MepeKa3y Ta CIUIATH BiAMOBIIHOT KOMICii;

d) cyma omepariii He TiepeBHIIy€E 103BOTEHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipuuii OTP;

f)  omeparist BiamoBizae yMoBaM KOHTPOITIO ()iHAHCOBOTO MOHITOPHHTY.

74.4. [Tpu BuKoHaHHI onepalii 3 mepekasy 3a HOMEpOM TUIATiKHOI KapTKu baHk crucye KOIITH B CyMi Mepekasy
3 paxyHKy CIIMCaHHs Ta MEpepaxoBye iX Ha PaxyHOK oiepikyBaua, eMiTOBaHa [0 SKOTO IJIaTiXKHA KapTKa, 3a3HaucHa
KiienToM mpm iHilitoBaHHI omeparlii, a TakoX CIUCY€ 3 PaxyHKY CIMCaHHs BIINOBiIHY KOMiCifo (BIAMOBITHO IO
ynHAUX Tapudis banky).

7.5. Ilepexas 3a nomepom menegony 6 mobinonomy oooamxy O.Bank 2.0 — mociyra mepekasy 3 xkaptku Kiienra
banky Ha kaptky iHmOi (izmuHOI 0coOm 3a HOMepoM TenedoHy Takoi (i3MYHOI 0COOM 3 BUKOPHUCTAHHIM CEpBICY
3B’a3ka Big MIIC Visa.

7.5.1. 3a 3xilicHeHHS Mepeka3y 3a HoMmepoM Tenedony Kopucrysau crutauye banky KOMICItO, 1110 BU3HAYAETHCS
YMHHAMHW Ha MOMEHT iHillitoBaHHs onepaiii Tapudamu Banky.
7.5.2. 3 MeTOIO iHiLiIOBaHHS MepeKasy 3a HoMepoM Tenedony, KopucrtyBad Mae 34iCHUTH HACTYITHI KPOKH:

a) aBTOpU3yBaTHCh B MOOUTHbHOMY foaaTky O.Bank 2.0;

b) B MeHto «PaxyHkm» o0paTu po3ain «Onepairii» Ta oopatu «Ilepexasu 3a HoMepoM TeneoHy»;

¢) Hagaru goctyn O.Bank 2.0 1o cBoel TeneOHHOT KHUTH KOHTAKTIB;

d) saificautu momryk OTprMyBada Iepekasy 3a ioro HoMepom Tesaeony;;

€) BKa3aTH CyMy mepeKasy;

f) BusHaunTH PaxyHOK CrIMCaHHsI, 10 IKOTO eMITOBAHO IUIATIKHY KapTKy, 3 IKOTO BiH OaXkae 3/iHCHUTH MepeKas;

g) miaTBepautu onepamito OTP, BBecTH y Bkazane mosie BianoBigauii OTP Ta miarBepauTH Onepariito/ 1t/ miaTtixay
THCTPYKIIIIO.

7.5.3. Bank BukonHye iHiioBany KiieHToM omepailiito mnepekasy 3a HoMmepoM Tenedony OrpumyBauya 3a
HACTYITHUX YMOB:

a) monepeaHbo Oya ycmiimHo npoBeneHa Bepudikarris Kiienra,

b) omepskyBau mepekasy migkmroueHni 10 cepsicy 3B’sa3ka B 6a3i MIIC Visa;

C) oOJepXKyBad 3a Iepeka3oM HE € O0COo0O, IO BiJHECEHA N0 TMeperiky oci0d, IMOB’si3aHUX 13 3MIHCHEHHSIM
TEPOPUCTUYHOI JisUTHHOCTI;

d) ma PaxyHky BimpaBHMKa Ha MOMEHT INPOBEIAEHHS OAHKIBCHKOIO CHCTEMOIO OIEpallii JOCTAaTHHO KOINTIB IS
3MIHCHEHHS MepeKa3y Ta CIUIaTH BiAMOBIIHOT KOMICIT;

€) cyma omepalii He TIepeBHIIy€e 103BOIeHUX JIIMITIB;

f)  KopwucryBau Bukopucras Bipauit OTP;

g) ormepailis BiIlOBiIa€ yMOBaM KOHTPOJIIO (DiHAHCOBOTO MOHITOPHHTY.

7.54. [Ipu BuKOHaHHI omepawii 3 mepekasy 3a HOMEpPOM TenedoHy OTpUMyBada baHK cmucye KOIITH B Cymi
nepekasy 3 paxyHKy CIIMCaHHS Ta IepepaxoBye iX Ha PaxyHOK oTpuMyBaua A0 SIKOTO €MiTOBaHa IUIATDKHA KapTka,
migKIoYeHa 10 cepsicy 3B’s3ka B 6a3i MIIC Visa, mo 3Haiimena 3a HOMepoM TeleOHy OTPHMyBada, BKa3aHOTO
Krienrom mpu iHinitoBaHHI omeparii, a TaKOX CIUCYE 3 paXyHKY CIHCaHHS BiATOBiAHY KOMICito (BiAMOBIIHO IO
ynHHUX Tapudis banky).
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7.6. Onnama nocnyz — 3nivicHenHs iatexiB KopucryBauamu Ha xopucth [IpoBaiigepiB 3a 1ommoMoror 0aHKiBCEKOTO
nepekasy 3 BH3HaueHOro KopucTyBauem paxyHKy, J0 SKOI'O €MITOBAaHO ILIATDKHY KapTKy BaHKOM/iHIIMM OaHKOM
Ykpainu 3a TOIOMOTO0 €JIEKTPOHHOIO TraMaHITio Masterpass, BiIKpUTOTO B HAI[IOHAJIBHIA BafOTI (HaJli 3a TEKCTOM —
“PaxyHOK BianpaBHuKa”) Ha paxyHOK [lapTHepa (mamni 3a TekctoMm nux [Ipasun — “OnepxyBaq”).

7.6.1. 3a 3piicnenHs mnatexy Kiient cmiauye banky kowicito, 1m0 BH3HA4Ya€ThCS YMHHMMH HAa MOMEHT
iHimitoBanHs ornepamii Tapudamu banky.
7.6.2. 3 MeToro iHiNifoBaHHS MmaTexy, KilieHT Mae 3MiiCHUTH HACTYITHI OTIepartii:

a) mepeiity Ha Bignosigauit po3aina Caity CIO IO Ta o6pati OxepxyBaua;

b) Bka3satu HEOOXimHI mapaMeTpu;

C) y BUIanKy HeoOximHocTi miaTBepautu omneparito OTP, BBecTH y Bkazane nose Bianosigauit OTP Ta mixrBepautu
orepariiro/ I/ I0KyMEHT.

7.6.3. Bank Bukonye iHiniioBannii KiieHToM miaTix 3a 1OTpUMaHHs HACTYITHUX YMOB:

a) TomepeqHbOo Oyna ycmilHo npoBeneHa Bepudikaris Kiienra;

b) na PaxyHky BiampaBHHKa Ha MOMEHT iHII[IFOBaHHs OIEpaIlil JOCTaTHHO KOIUTIB JJIs 3MIIHCHEHHS Tepekasy Ta
CIUIATH B1AIOBIAHOI KOMICIT;

C) cyMma ormepailii He TIEPEBHIIYE 103BOJICHUX JIiMiTiB;

d) Kopucrysau Bukopucras Bipauit OTP (y BumaaKy HeoOXiTHOCTI);

e) Omepariist BiiMOBia€ yMOBaM KOHTPOJTIO (hiHAHCOBOTO MOHITOPHHTY.

7.6.4. [Tpu BuKoHaHHI MaTexy baHk crucye KOMITH B cyMmi Iu1aTexy 3 PaxyHKy BipaBHHKA Ta IepepaxoBye ix
Ha PaxyHOK ozmeprkyBaua, 3a3HaueHnid KirieHTOM Ipw iHIiNiIOBaHHI OTeparlii, a TakoX crnucye 3 PaxyHKy BimmpaBHHKa
BIJIMOBITHY KOMicito (BiamoBigHO 10 ynHHUX Tapudis banky).

7.7. Tumuacose 610KysanHsa naamir3cHol KapmKu — TUMYACcOBa 3a00pOHa HA 3JIMCHEHHS 3a JIOMIOMOTOK IUIATIKHOT
KapTKH Oreparliii, mo moTpedyroTh aBTopu3ailii baHkoM BiIMOBIIHO 0 MPABHJI TUIATIKHOI CUCTEMH, JIO SIKOI HAJICKUTh
BIJIMOBiIHA IDIaTDKHA KapTka. Y pasi BTpaTH ab0 KPaaDKKA IUIATDKHOI KapTH, 3 METOK 3armoOiraHHs
HECAaHKIIOHOBaHOMY ii BHKOpUCTaHHIO KopucTyBau Mae IisiTH BIAMOBIZHO 10 yMOB JIOTOBOPY KOMILJIEKCHOTO
0aHKIBCHKOTO OOCIyroByBaHHS (hi3MYHOI 0COOM, BKJIFOYAFOYM BiITOBIIHI JOJATKOBI YroJgd JIO IBOTO JOTOBOPY, IO
PETyIIOIOTh MUTAHHS BUKOPUCTAHHS IJIATIXHOT KApTKH 200 KapTOK.

7.7.1. TumdacoBe ONOKyBaHHS IUTATDXHOI KapTKU HE MPU3BOAWUTH IO NMpHUMHMHEHHS 1ii JloroBopy, Ha miacTaBi
SKOT0 OyJI0 BUITYIIIEHO ITf0 TUIAaTDKHY KapTKy KopucTyBaya.

7.7.2. 3 MeTOI0 iHIIIFOBaHHSI THMYacOBOT0 OJIOKYBaHHS IUIATIXXHOT KapTKH, KITIEHT TOBUHEH 31ICHUTH HACTYIIHI
ii:

d) BIOKPUTH PO3ia i3 3arambHOIX iH(OpMalico Npo IwaTixHy KapTky Kiriedrta, siky BiH Oakae 3a0l0KyBaTH, Ta
o0OpatH BiJIOBIIHY OMIIiF0 OJIOKYBaHHS;

b) vy Bumaaky HeoOximHocti miaTBepauTH onepauiro OTP, BBecTn y Bkazane nosne Bignosiguuii OTP Ta nigreepauTy
oTIeparliro/ I/ T0KyMEHT.

7.7.3. Bank Bukonye iHiniioBany KiientoM orepaliito 3 0110KyBaHHS MJIATIXHOT KAPTKH 38 HACTYITHUX YMOB:

d) aTihKHA KapTKa He3abJI0KOBaHa;

b) Kopucrysau Bukopucras Bipuuit OTP (y BunagKy HEOOXiTHOCTI).

7.7.4. [licns BuxonanHs bankom inimiioBaHoi KiieHToM omeparii 3 THMYacoBOTO OJIOKYBaHHS IUIATIXKHOI
KapTK{ BIAMOBITHA KapTKa BBa)KA€ThCS 3a0JIOKOBAHOO, BIJMOBIHO /IO YOTO BCi omepamii 3 BHUKOPUCTAHHAM JaHOT
TUIATKHOT KAPTKH BUKOHYBATHUCS HE OYIyTh.

7.7.5. Hnst po36nokyBaHHs TutaTikHOI KapTku KopucTyBady ciin 3BepHyTHCH Ha BijjineHHs i3 3asBOIO Ipo
OakaHHS po30JIOKYBATH BIAMOBIIHY TUTATIXHY KapTKy abo 10 Konrakr — LenTpy.

7.8. Bcmanoenenunsa/3mina aimimie onepauiit, wo Moxicymo Oymu 30ilUCHEHI 3 GUKOPUCHMAHHAM RIAAMINCHOT
kapmku (nadani — 3mina jaimimie) — BucioBieHHs Hamipy 3a gomomoror CJIO 10 Kiientom Banky mpo
BCTaHOBJICHHsI 200 cKacyBaHHS (3MiHYy) OOMEXEHb 11010 341 CHEHHS Onepaliii 3 BAKOPUCTAHHSM IUIaTIXHOT KapTKH.
7.8.1. 3 MeToto iHimifoBaHHs 3MiHM JiMiTiB KilieHT Ma€e 311 iCHUTH HACTYIIHI KPOKH:

a) B CJ10 10 mepeiiti Ha pO3MLJI PO PaXyHKM Ta KApTKH, 0OpaTH HEOOXiIHMI paxyHOK, IIATKHY KapTKy Ta 00paTu
OMIIIIFO IS 3MIiHM JIIMITIB;

b) 3asHauwTu Kateropirw JiMiTy, MakCHUMalbHY CyMy (B TPUBHSIX) omnepailiii Ha 106y Ta Hagatu CJIO IO komanay Ha
(dhopMyBaHHSI 3asIBKU TIPO 3MiHY JIMITIB;

C) y BHIAAKy HeoOXigHocTi miarBepautu onepaiiito OTP, BBectu y Bkazane nose ianoBigauii OTP ta migreepautTu
IO,

7.8.2. bank Bukonye iHiniioBany Kiienrom omneparito 31 3MiHM JiMITiB 32 HACTYITHUX YMOB:

a) OTP, wo 6ys Bukopuctanuii Kirienrom (y BUIaaKy HeOOXiaHOCTI), IIPaBUIIbLHUIA;

b) s3asmaueni mapameTpm mIOO CyMH, THMIy JIMITIB Ta TEpPUTOpii iX aii He cymepedarr BUMOTaM 3aKOHOJABCTBA
VYkpainu.

7.8.3. [Ticns BukoHanHsa bankowM iHimioBanoi KirieatoMm ormepartii 31 3Miam miMiTiB, KiieHT MoXke 3IHCHIOBATH
omepariii 3 BUKOPUCTAHHIM BiATOBIIHOI IJIATIKHOI KAPTKHA BHKJIIOYHO B MEKaX OCTAHHBOTO BCTAHOBJICHOT'O HUM JIMITY
NpH iHiLiOBaHHI onepaii 3MiHU JTiMITiB.
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7.8.4. InimiroBanusam 3miam niMiTiB 3a gonomororo C/1O 10 Kiient npuiiMae Ha cebe BCi pU3MKH, IO OB’ sI3aH1
3 MOKJIIBUM HECAHKIIIOHOBAaHUM BUKOPHUCTAHHSIM HOTO IIATHKHOI KQPTKH B MEKaxX BCTAHOBJIICHUX HUM JIIMITIB.

7.8.5. JliMiTl 171 TUTATIKHAX KapTOK, €MITOBAaHUX 10 pPaxyHKiB B 1HO3EMHIM BaiOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBaJICHTI 3 BAKOPHCTAHHSAM CIELiATbHOTO aBTOPU3ALIHOTO KypCy TPHUBHI A0 1HO3EMHHX BaTIOT (KypCy
BaJIOT 32 KapTKOBUMH OIlepauisMH, Mo po3mimeHuid Ha Caiiti banky), BcraHOBIeHOr0o bankoMm Ha naty momaHHS
KitieaTom 3asBku po 3miHy TiMiTiB 3a gormomoroio CJ1O 10, Ta B moganbuioMy He 3MiHIOETHCS aBTOMAaTHIHO Y 3B’ SI3KY
13 3MiHOIO KypCY TPHBHI A0 1HO3EMHHX BaJIOT.

7.9. Kyniensa, npooasic Geszzomiekoeoi inozemnoi eantomu (06min eantom’ — 3nificienns KiientoM omepamiii 3
KYTIBJI, TPOJaKy iHO3eMHO{ BaitoTH 3a mornomoror CJ1O I0.

7.9.1. 3 MeToro iHimifoBaHHS KyIIiBI, MPOJaxy Oe3roTiBKOBOi iHo3emHO1 BamtoTh KimieHT mae 3mificHUTH
HACTYIHI KPOKH:

a) BuOparH omii 0OMiH BATIOT Ta 00paTH BAIKOTY, Ky Kiient 6axae Kynutu abo npoaTy;

b) o6paru HOMEp paxyHKY CIIMCAaHHS 3 NEPEIKY, IO 3aIPONOHOBaHU BaHkoMm;

C) BKasaTW CyMy BAIIOTH, KA KyIYEThCSA/TIPOAAETHCS;

d) BusHaunTn PaxyHOK 3apaxyBaHHs, Ha KM OyJe 3apaxOBaHa BiNOBiAHA KyIUIEHA ab0 OTPUMAHA BiJl MPOAAKY
BAJTIOTA;

€) vy Bumaaky HeoOxigHocTi miaTBepauTu onepanito OTP, BBectu OTP Ta miaTBepanTH AitO.

7.9.2. Knienr nagae banky mpaBo Ha AWCTaHIIAHE PO3MOPSIXKEHHS Ha KYHIBIIO, MpoAaXk Oe3roTiBKOBOI
1HO3eMHOI BaJIIOTH Ta MIATBEP/KYE CBill HaMip IHII[IIOBaTH BAOTHY OIEPAIlil0 HA BIIACHOPYY BBEACHY CyMYy, 3a
BH3HAYEHNM KypcoM baHKy, y BiAMOBiAHIN BamoTi, a bBaHK Mae mpaBo 3MIHCHUTH TOTOBIpHE CIIMCAaHHS 3 BiAMIOBIAHOTO
paxyHKy, Bu3HaueHOro KilieHTOM, CyMH KOINTIB, JOCTaTHHOI JJIs 3[MIHCHEHHS KYIIiBII a00 Mpoaaxy Oe3roTiBKOBOI
1HO3eMHOI BaJIIOTH.

7.9.3. bank Bukonye iHinmioBany KiieHTOM omeparito 3 KymiBii, Mpofaxky OE3rOTiBKOBOi iHO3eMHOI 3a
HACTYITHUX YMOB:

a) y Kiienra BigkpuTi paXyHKM B HaLliOHAIBHIN BaJIIOTI Ta y BATIOTI, IO KYMy€ThCSA/IPOJACTHCS;

b) Ha paxyHKy cIMcaHHS OOCTATHBO KOINTIB ISl CIHCAHHSA y BiANOBiAHIM BamoTi 1 3MiMCHEHHS BaIIOTHOL
orepartii;

C) cyma BalKOTH, O KYIEThCS/MPOaaeThest KIIiEHTOM He MepeBHIIy€e BCTAHOBIIEHUHI 3aKOHOIABCTBOM JIIMIT;

d) BigcyTHicTs Ha paxyHKy 3apaxyBaHHs ab0 paxyHKy CIHUCAHHs OyIb-IKUX OOMEKEHb.

7.9.4. bank moxe BimmoBuTH KilieHTYy y BUKOHaHHI IUCTAHIIIIHOTO PO3MOPS/DKEHHS Ta MPOBEACHHI oreparii B
pa3i HeBUKOHAHHS YMOB, 3a3HaY€HUX B MAMYHKTI 7.7.3.11b0T0 yHKTY [IpaBui.

8. BUKOHAHHSI OMEPAILIIN 3 BKJIAJHUMH (JENO3UTHUMM)
PAXYHKAMH 3A JOIIOMOI'OIO CJIO 10

8.1. YmoBH po3MmilleHHA BKIaxy Iis ykianeHHs JloroBopy OaHkiBcbkoro Bkimamy KiieHT oOupae camMoCTiHO 13
3arajilbHUX YMOB JI€TIO3UTHUX MPOIYKTIB.
8.2. JloroBip 0aHKIBCHKOTO BKJIAIy VKIAQNA€ThCS y TNHUCHMOBIH ¢opmi (Y BHINIAILI EIEKTPOHHOTO JOKYMEHTa,
CTBOPEHOTO 3riHO 3 BHUMOIraMH, BU3Hau€HUMHU 3aKOHOM Ykpainu "IIpo eneKkTpoHHI NOKYMEHTH Ta eJIeKTPOHHHUM
JIOKYMEHTO000ir").
8.3. Knienr mnianucye J[loroBip OaHKIBCBKOrO BKJIaay 13 BHKOpPHCTaHHAM esekTpoHHoro migmucy (OTP), mio
reHepyetbesi bankom Ta Haxacuiaetrbes Kiienty 3a momomororo sms-noBigomieHHs Ha PiHancosuit Homep Kiienrta
Oesmocepenabo mepen mignucaHusM Kiientom. Ilpu mpomy 31 ctopoHn banky JloroBip 0aHKiBCBKOTO BKJIaLy
MIiAMACYEThCS HAKJIAJTAHHSIM KBaTi()iKOBAaHOTO €JIEKTPOHHOTO MiNUCY YIOBHOBKEHOT 0coOM BaHKy Ta HaJCHIIAEThCsS
Krienty Ha anpecy enextponHoi nomtu KiieHra, sika 3a3HavaeTbes y Jlorosopi OaHKiBChKOro BKiaay abo uepes Yar-
00t (3a 3anurom Kiienra).
Iopsinox orpumanns Kiiearom JloroBopy 6aHKiBChKOTo BKIaay B UaT-00Ti:
- KJieHT Ha caiiti Ines banky obupae Har-60T;
- MIPOXOIUTh aBTOPHU3ALIII0 33 JOMOMOI0K0 oTpuMaHoro B SMS-nosigomienni OTP;
- BBOJUTH oTpumManuii OTP;
- micas ycnimHoro miarsepkenHs OTP, Kiient obupae B MeHIo nociyr po3ain «/lemoznty;
- HactynmHHM KpokoMm KitieHT obupae po3uin «OTpruMaTH JOToBip»;
- Kuient nepexoauts 3a MoCHIaHHAM, 03HAHOMITIOETBCS Ta 3aBAHTAXY€E Ji04i ACMIO3UTHI IOTOBOPU.
8.4. s po3millleHHs JETO3UTIB y TIeBHIH BamoTi KopucryBay nmoBrHeH Mati PaxyHok, BiakpuThii B baHky y Takii
BaJIIOTI.
8.5. 3 Meroto iHiniroBanHA ykiaananaa Jlorosopy OaHkiBcbkoro Bkiagy KilieHT moBHHEH 311HCHUTH HACTYIIHI Iii:
a) magatu komanay B CJ10 10 Ha moyatox iHilifOBaHHS PO3MILIEHHS JIETIO3UTY;
b) BiznosinHo m0 mpomnosuuii Banky, npexcrasnenoi 8 CAO 10, oOpaTth NE€NO3UTHUE MPOXYKT Ta HOTO BiAMOBimHi
YMOBHW/TIapaMeTpH;
C) 3a3HAYUTH CyMy BKJIQJly T4 PENITY YMOB/IIAPAMETPIB, 110 BUMATalOThCS;
d) migTBEepAMTH KOPEKTHICTH OOPAHUX MAPAMETPIB AETIO3UTHOTO MPOLYKTY Ta BBEIEHOI CYMH;
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) y Bumaaky HeobOximHocTi miareepauTu onepauio OTP, BBecTH y Bkasane mojie Bignosiguuii OTP Ta migrBepautu
orepariiro/miro.

8.6. Vkmamauus JJoropopy 0aHKIBCHKOTO BKJIaay MiATBEPDKYETHCS HOTO MiAMHCAHHAM 3a gornomorow OTP.

8.7. Yxnamanusam J[loroBopy OaHKiBChKOro BKiIany, KopucTyBau mepepaxoBye KOLITH Ha JENO3UTHHH BKIAd Ta
miaTBepUKYE 3a mormomoroo OTP.

8.8. bank, orpumaBmm Bijg KopucryBawya migmucanuii JloroBip 0OaHKiBcbKOTO BKJIamy 3a jgonomororo CJ1O 10,
BUKOHY€E HOT0, BUKJIFOYHO 38 YMOBH JOTPUMaHHS HACTYITHUX BHUMOT:

a) momepenHbo Oyya yCHimHo nMposeaeHa Bepudikaiiis Kiienra;

b) cymu kowTiB Ha MOTOYHOMY PaXyHKY JOCTATHBO JUIs PO3MILIEHHS 3asBJIEHOI 10 BKIALy CyMH;

C) cyma Jenos3uTy IopiBHIOE ab0 € GimbIIOK 3a MiHIMaIbHy CyMy BKJIay, IepeadadeHy YMOBAMM JEMO3UTHOTO
MPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma memosury He nepeBuINye MakKCHMMalbHy CyMy BKJay, KIIO Taka INependadeHa yMOBaMHU JIETIO3UTHOTO
MPOAYKTY, Bu3HaueHoro KopuctyBauem BianoBigHO A0 1. 8.3 1ux IlpaBw;

€) mnpu BukoHaHHi JloroBopy OaHKiBCHKOrO BKJIaly YCIHILIHO MpOMAeHa ABTOPHM3aLis IMOAO CIMCAHHS KOIITIB 3
PaxyHKy BigmpaBHUKa B CyMi BKIIQIy, IO PO3MIIITY€THCS.

8.9. Kopucrysau Bukopucrtas Bipauii OTP.

8.10. [Ticnsa 3apaxyBaHHs TpOIIOBHX KOWITIB HA PaxyHok ozepkyBaua bank 3ailicHroe iHmn fii, mepeabaueHi
JloroBopom 6aHKiBCHKOTO BKIIaAy, YKIagaeHUM Mixk bankom Ta KopucryBauewm.

8.11. KopucryBau Moke oTpuMaTH HarnepoBy Komiro ykiageHoro Jloroeopy y BiagineHsi banky.

8.12. Sxmo ymoBamu Jloropopy 0aHKiBCBKOTO BKIIAy TiependadeHa aBToMaTHYHa MposioHranis, Kiient Bripasi

3HSTH KOIITH 3 JAHOTO OAHKIBCHKOTO BKJIATY/IENO3UTY MIISIXOM 3/TiHCHEHHS TePeKasy i3 JaHOTO ACMO3UTHOTO PaxXyHKY
Ha OJWH i3 CBOiX paxyHKiB, BiIKpuTuX y baHKy B MeHb 3akiHYeHHS CTpoKy nii JloroBopy OaHKiBchbKOTO BKiamy. s
IIOTO HEOOX1THO 00paTH KOHKPETHHUM CTPOKOBUI OaHKIBCHKHIA BKJIaj/merno3uT KitieHTa i HATHCHYTH Ha KHOIIKY ‘“3HATH
komrr”. [lepekas ciix miarBepautu OTP.

8.13. SIKIO 3aNMMIIOK KOIITIB Ha BKJIamHOMY paxyHKy KimieHnTa € piBHUM «0», TO manuii JIoroBip CTpOKOBOTO
BKJIaJly MOXe OyTH 3aKpUTO/po3ipBaHO baHKOM B OJHOCTOPOHHBOMY MOpsAKy 0Oe3 sroam KiieHTa BiIMOBigHO 10
BHYTpIIIHIX TOKyMeHTiB baHKy.

8.14. VYxmamaroun [loroBip OankiBckkoro Briany 3a gomomoroto CHO 10, Kiient miarBepmkye, Mo
o3HaiomiieHnii(a) 13 3akonom Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaniB (i3WIHUX OCi0», 30KpeMa 3 BUTAAKAMHU,
y skux DoHj rapaHTyBaHHs BKJIaAiB (i3uuHuXx ociO (TyT 1 mami — DoHI) HE BiAIIKOJOBYE KOINTH 3a BKJIAIAMU.
[loromxyerscsi, MO B pasi oTpuMaHHS BiJ baHKy MpoOlEHTIB Ha OULTBII CHOPUATIMBHX IOTOBIPHUX YMOBax, HiX
3BHUaiiHi, a00 3 iHIMMMU (iHAHCOBUMU TIpHBiNIEsMU Bif baHKy (BKIIaau Ha iHAWBIAYaIbHIA OCHOBI), rapaHTii @oHIY Ha
1eii OaHKIBCbKUIT BKJIA]] HE MOUIMPIOOThCS. 3 yMoBaMu DoHly MOXKHA 03HaiomuTHCh: http://www.fg.gov.ua.

8.15. [Mignucapmu mokyment/onepamiro/miro OTP, KiieHT miaTeepiukye, 10 o3HaoMiieHui 3 JoBigkow mpo
CUCTEMY TapaHTyBaHHS BKIAAIB Qi3UIHUX OCi0.
8.16. Bank, y pa3i HeBUKOHAHHS (HEHAIEKHOTO BUKOHAHHS ) BUMOT 3a MM J{oroBopoM Ipo MOBEpHEHHS BKIIATY

(meno3uty) abo Horo 4yacTwHHU, 3000B’s3aHUIN MPUIHATH BiJ BKIQJHHKA 3asBY Ha MOBEPHEHHs KOIITIB Ta MUCHMOBO
MOBIJIOMHTH BKJIaTHHKA TMOIITOIO 32 a/IpeCcOl0 MPOXXMBAaHHS 200 Ha eNEKTPOHHY IOIITOBY CKpUHBKY KitieHTa, mpo marty
B3ATTA 3asiBU Ha 00JiK BaHKOM Ta MpUYMHKM HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BHMOT JIOTOBOpPY OaHKIBCHKOTO
BKJIa/Iy B TEPMiH JI0 5 poOOYMX JIHIB.

9. BAKOHAHHS ONEPAIIIN 3A KPEJIUTAMM 3 JOIIOMOTI' OO CI0 10

9.1. KpenuTHHi1 TOTOBIp YKIAAAE€THCA Y TUCHMOBIH (popmi (Y BUTIIAII €IEKTPOHHOTO TIOKYMEHTa, CTBOPEHOTO 3TiTHO 3
BAMOTaMH{, BH3HAYCHUMH 3akoHOM Ykpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta EJNeKTPOHHHHA JOKyMEHTOoOoOIr")
BIJIMTOBITHO J10 BUMOT 3aKoHy YKpainu «[Ipo crokuBUe KpeauTyBaHHS.
9.2. Tlpu odopmieHH] KpeAUTHUX NPOAYKTiB, KilieHT HOBMHEH 3A41MCHUTH HACTYIIHI il
- O3HAallOMHUTHCH 3 OCHOBHMH YMOBaMH KPEAUTHHUX MPOAYKTIB;
- oOparu KpeAUTHUI MPOIYKT;
- o0paTu paxyHOK AJIsl 3apaxyBaHHs KPEAUTHUX KOLITIB;
- BHECTH/3MIHHTH (B pa3i moTpedu) ajpecy eNeKTPOHHOI MONITH Ul HaJCHIaHHs [lacnopTy CrOXHBUOTO KPEIUTY
Ta KpeauTHoro norosopys;
- MiATBEpAWTH o3HaiomiieHHs 3 [lacopToM CIIOKMBUOTO KPEIUTY;
- MIATBEPIUTH 03HalOMIICHHS 3 KpeIuTHUM I0TOBOPOM.
9.3. Kuienr nianucye:
- [TacnopT cnoXuBYOro KpeIuTy
- KpenutHuii morosip
13 BUKOpUCTaHHsIM estekTpoHHoro mianucy (OTP), mo reHepyerbes bankom ta Hagcunaerscst KiieHTy 3a 101IOMOroro
SMSs-moBimoMiIeHHS Ha Hioro ®inaHcoBuii HoMep. 3 60ky banky [lacopT coxuBdoro Kpenuty Ta KpenutHauii 1oroBip
MIAIUCYETHCS IUIIXOM HaK/TaJaHHs KBaTi(piKOBAaHOI'O €JICKTPOHHOIO MiANMKCY YIIOBHOBaXXEHOT 0co0u baHKy.
9.4. Ilicna mignucaHHa ctopoHamy, [lacmopT croskuBuoro kpeauty ta KpeautHuii norosip Hagcunarotbes Kimienty Ha
azipecy eJEKTPOHHOI OIITH, SKY BiH 3a3HA4MB IPU 0POPMIICHHI KPEIUTY.
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9.5. Ilicna HancuiaHHs miamucaHoro cropoHamu llacmopra cnokuB4YOro KpeauTy Ta KpeauTHoro noroBopy Ha
enexTpoHHy aapecy Kiienra, baHk mepepaxoBye KpeaIuTHI KOIMITH Ha 00pannii KirieHTOM paxyHOK.

9.6. Indopmamito mo nairounx Kpeautax KiIieHT MoKke oOTpuMaTH, oOpaBinM B MeHIO «IIpomykTu» Kareropiro
«Kpenutn».

9.7. Onnama Kpedoumy — 3pilicHeHHs OaHKIBCbKOro mnepekasy 3 Paxynky Kimienta (Tyr i gani — “PaxyHok
BiIimpaBHuUKAa”) Ha paxXyHOK JUTSI TIOTAIlIEHHs KpenuTy, BimkpuToro KiieHTy BimmoBigHO 10 ykmageHoro M Kiiearom
Ta bankom KpenutHoro norosopy (TyT i gaji — “PaxyHoOK 1JIsl HOramieHHs ).

9.8. 3 Meroto iHIIIFOBaHHS OTeparlii 3 morameHHs Kpeauty, KopuctyBad mOBUHEH 31HCHUTH HACTYITHI OTIepallii:

a) Bigkputu wa Caiiti CIIO IO posain, me MicTuThes 3aranbHa iHpopMamis mpo Hazani KopucTyBady KpemuTH.
OOpatn BIAMOBITHUI KpeIWUTHHHA MOTOBIp (MPOAYKT) Ta oOpaTw OMIliI0 U MOTamieHHs. PaxyHOK Ui morameHHs
BU3HA4a€Thes yMoBaMu obpanoro Kiientom Kpenutnoro norosopy;

b) Busnauntu PaxyHOK BianpaBHMKa, OOpaBIIM OJMH 3i CBOIX paxyHKiB, 10 SKOTO HE €MITOBaHO/ €MITOBAaHO
IUTaTDKHY KapTKy baHKky;

C) BBECTH CyMy CIUIATH Ta iHIII MAPAMETPH;

d) y Bumaagky meobximHocti miarepautu onepaniro OTP, BBecTn y BKkasane nosne Bignosiguuii OTP (ko ms miei
omnepariii CJ1O 10 umarae OTP) Ta miaTBepaAUTH OmEpaItito/ 1it0/ TOKYMEHT.

9.9. Bank BukoHye iHiliiioBany KilieHTOM ormepallito 3 oramieHHs KpeInuTy 3a HACTYITHUX YMOB!

a) momnepenHbo Oyna ycHinmHo nposeaeHa sepudikaris Kiienra;

b) Bamrora PaxyHKy BianpaBHHKa 36ira€Thes 3 BATIOTOIO PAXYHKY I TTOTALICHHS;

C) Ha PaxyHKy BiANpaBHUKa J0CTATHHO KOLITIB [Is 3iHCHEHHS CIUIATH KPEAUTY B 3a3HadeHiit KopucryBauem cywmi;
d) Kopucrysau Bukopuctas Bipauii OTP (sxmo ans miei onepanii CJIO 10 Bumarac OTP).

9.10. [Ipu BUKOHAHHI omeparlii 3 OIUIaTH KpeAuTy, baHk crucye KOmTH B cyMi omiaT 3 PaxyHKy BignmpaBHUKa
Ta 3apaxoBye iX Ha PaxyHox mns moramenHs. ['pomosi komtH, HagaHi KopuctyBauem i po3milleHi Ha paxyHKY JUis
MOTAIICHHS, HANpPaBISIOTHCS HA TOTANIEHHS KPEOUTy B CTPOKH Ta B TOPSAAKY, HI0 TependadeHi BiIOBiTHUM
KPEIUTHUM JIOTOBOPOM.

10. MOPAAOK 3MIHU AIIOYUX ITPABUJI TA/MU TAPUDIB BAHKY

10.1. 3mina pmirounx TapugiB Ta/um [lpaBunm 3OiHCHIOETBCS y TOPSIOKY, mnependadeHomy JloroBopom,
po3mimieHnM Ha odiniiinomy Caiiti banky.
10.2. KopuctyBau 3000B’s13y€ThCsl CAaMOCTIHHO BifchijkoByBaTu iH(opmarito banky crocoBHo 3Minu Tapudis

ta/un llpaBun. Y Bumaaxky Hesroxu 3 HoBuMHu Tapudamu Tta/um IlpaBunamu, KopuctyBau mae mpaBo posipBatu
Jlorogip B OPAKY, BA3HAYCHOMY B HHOMY.

11. ICTOPUYHA JOBIIKA

Posnopsiguuii
Ne A
an Ha3Ba okymeHTa AOKYMEHT Mpo Tepmin aii BiacHuk
BBe/IeHHS B [il0
TlpaBuuia HajaiHs nociyr y Pitenns ITpainms 319.01.2021 p. JlenapTament
CucteMi AUCTaHIIHHOTO . .
1 . Big 19.01.2021p. 10 HaOyTTs YMHHOCTI mgposoro
obciyroByBanHs «Idea Online» B NeO1/19-17 HOBOIO DelAKLLIEIo At
AT «IJIES BAHK» ° pesart Y
IIpaBuna HaZlaHHA MOCHYT y leeHHﬂ [IpaBninHs 302.11.2022 p. Jlenapravent
2 CucreMi JUCTaHIIHHOTO Bix 02.11.2022p. o HABVTTH THHHOCTI HPOBOTO
obciryroByBaHHs «Idea Online» B Nel1/02-11 A y . H6 PO
AT «IJIESI BAHK HOBOIO PEJaKIi€ro AHKIHTY
Tpasuuia HAIAHHA TIOCIYT Y Pimenns IIpaBminas 3 06.04.2023 p. Hemaprament
CucreMi JUCTaHIIIHOTO . .
3 . Bix 05.04.2023p. 710 HaOyTTS YNHHOCTI U¢poBOTro
obcnyroByBanns «Idea Online» B No04/05-23 HOBOM DeaKLicIo AN
AT «IJIESI BAHK» ° PE/IaKIL y

66



JHooamox 1
0o Ilpasun naoanns nocnye y Cucmemi OUCmanyitino2o
obcnyeosysanns «ldea Online» 6 AT «l0es Banky

BE3IIEKA, IPOTPAMHE 3ABE3IIEYEHHA TA OBJIA/ITHAHHAM IIPU KOPUCTYBAHHI CJ10
10

1. Bumoru 10 o01agHaHHA (IECKTON KOMII’I0TE€pa/nanTona/Mo0ijibHOT0 eJIEKTPOHHOT0 NMPUCTPOI0/cMapT(hoHy,
TOI10) Ta nporpamMuoro 3ade3neuyenns: Kiuienra/KopucryBaua nas gocryny no CI10 10:

a) Mob6inbHi mpucTpoi/cMapTdonu 3 onepamniiinoro cuctemoro Android 4.4 i Buime, cmapTdonu Bix Koprnopamii Apple
I0S 9 i Bue;

b) oGnaguanus Mae 6yTH NiAKIIOUEHO 10 Mepeski [HTepHET 31 mBUAKICTIO JocTyny He Menue 128 KGirt/c;

C) Ha oOnagHaHHi Mae OyTH BCTaHOBJICHE JIIEH3iiHe TporpaMHe 3a0€3IeUeH s Ui aHTHBIPYCHOTO Ta MEPEKEBOTO
3aXUCTY 3 aKTyaJIbHUMH 0a3aMHu JIaHHX;

d) ma obnagnanni mMae OyTH BCTAHOBIEHE MpOrpaMHe 3abe3NeveHHs Ui YUTaHHA JTOKyMeHTiB B (opmari * pdf
(Adobe Acrobat Reader, Foxit Reader, Tomro);

€) ma obnamHaHHi Mac GyTH BCTAHOBIEHO Oy/ab-fKMii 3 BKazaHux Opaysepis: Internet Explorer 8.0 ta Bume, Mozilla
Firefox 4.0 Ta Bume, Google Chrome 5 Ta Buie;

f) Bpaysep Kopucrysaua mae migrpumysati SSL 3axucT 3 mmdpyBaHHAM KIKOYaMH JOBKHHOK HE MEHIIO, HiK
128 6iT;

g) y Bpaysepi Kopuctysaua mae Gytn akTuBoBano Mexanizmu JavaScript a Cookies.

2. Bumoru a0 Mapouaro aas Bxoay Kopucrysaua B CAO 10, a came y BUnaaky:

2.1. O.Bank Ta WEB-Bepcis:

a) Iapons mae GyTu He MeHIIE 8 (BOCKLMHU) CHMBOJIIB Ta MICTHTH 5K MidiMyM 1 (oany) uudpy i He menure 1 (oaHOi)
niTepu (Mae BUKOPUCTOBYBAaTUCH X04a O 0JTHa BeNnKa Jitepa). [1apois € 9y TIuBIM 710 PETicTpy;

b) Mapons s Bxoxy B CJIO IO Mae He 36iratucs 3 nonepeaniM [laponeM mis BXOMLy, SKUI B¢ BUKOPHCTOBYBABCS
KopucryBaueMm Ta He moBHHEH 30iratucs 3 Jlorinom;

C) npu BuGopi Ilaponro He BUKOPHUCTOBYBATH 3MIiCTOBHHX CJIiB, JaT HApPOKEHHS, iMEH, NMapoJiB 3 MOCIiTOBHUX
CHMBOJIIB Ha KJaBiatypi (Hanpukian: 12345, qwerty i T1.).

2.2. O.Bank Ta O. Bank 2.0:

a) Koy nocrymy B 1o1aTok Mae OyTH He MeHIe 4 (Y4OTHPbOX) U(DPOBUX CHMBOJIIB;

b) Koxmy moctymy B 10JaTOK Ma€e He 30iraTcs 3 MONepeIHiM, SIKHii BKe BUKOPHCTOBYBaBcsi KoprcTyBauem;

c) npu Bubopi Komy moctymy He BHKOPHCTOBYBAaTH 3MIiCTOBHUX LH(p, MaT HAPOPKEHHS, HapoJiB 3 MOCIHiJTOBHHX
CUMBOJIIB Ha KJaBiatypi (Hampukmas: 12345, Tm.).

3. Kopucrysauy 3aboponeno mnosimomisitu I[apons, Koy moctymy, O.KOD, OTP Tperim ocobam. Ilpu mimo3pi
kommpomeTamii [laponro, Kogy moctymy KopucryBau moBuHeH HeraitHO 3miHuTH Aitoumii [lapomns/Kon moctymy Ha
HoBwii B CJ1O 10.

4. bank pexomennye Kopucrysauy 3mintoBatu Ilapons mis Bxoay, Kog nocryny no CHO 10 ne pinme Hixk 1 (oxuH)
pa3 Ha MicCAIIb.

5.  Musa migrBepmxenns omepaniii 8 CAO 10 KopucryBauy nagcunaerbcs OTP Ha DinaHcoBHII HOMEp, SIKHIA
BKazanuii y Jlorosopi.

5.1. Tepmin aii OTP, naxgicnanoro CMC-moBioMieHHsAM, BU3HAUaeThes 3a o0nikoMm yacy CJO 10 i cranoButh 5
XBHWJIMH BiJl MOMEHTY TeHepyBaHHs. CTOpoHH Jifnu 3rojau, mo obmik gacy CJIO 10 moxe He 306iratucst 3 00JIiKOM
yacy 3a yacoBuM nosicoM “KuiB (GMT + 2 rogunan)” He Oinblr, HiXk Ha 10 cekyHa B Oynb-skuii MOMeHT. baHk He Hece
BIJNOBIAAILHOCTI 3a po30DXKHOCTI B 00Ky yacy KiieHTom Ta o0iiky wacy 3a wacoBuMm mosicom “‘KuiB (GMT + 2
roauHu)” abo 3a Oyab-siKi MOXJIMBI IEpenoHH, sKi He A03BoNsATh Kiienty cBoewacHo Bukopuctatu OTP, naganmii
CMC-110B1HOMJIEHHSM.

5.2. OTP  ¢opmyeTbcss 3a  AONOMOIOI0  KpUNTOrpagiuHOro  MEPEeTBOPEHHS  PEKBI3UTIB  BiANOBIAHOTO
JNOKyMEHTy/onepalii, 30KpeMa CyMH IUIaTeXy, paxyHKy ozaepkyBada i T.1. CMC-NoBiIOMJIEHHS aBTOMaTHYHO
BianpasiseTbes 3acodamu CO 10 na ®dinancosuii Homep KitienTa.

5.3. bank mae npaso 3aba0kyBatu noctyn Kopucrysaua 1o CHO IO y pa3i HacTaHHs OyIb-SKO1 3 HACTYITHHX YMOB:

a) npu 3aikicHenHi 5 (’atu) Heppanux cnpod BBoxy OTP moctyn Kopucrysaua go CJ1O IO 6nokyerscst Ha 15
(T’ ITHAAIISITH ) XBUJIVH;
b) npu 3ailicHeHH 5 (1’ sTH) nocHisie HeBaanux crpod BBoxy Ilapomns mis Bxoay, noctyn Kopucrysaua no C1O

10 GnokyeTbest Ha 15 (1T’ ATHAIATH ) XBUJINH.
6. Ilpu po6orti 8 CAO IO noTpumyHTech HACTYIMHUX MTOPA;
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6.1. He noBigomisiiTe TpeTiM ocobam, y TOMY YMCIi IpariBHHKaM banky, cBoi koH]ineHmiiHi nani: [lapomni, Kox
TOCTYITy, pEKBI3UTH TUIaTiKHOT KapTku, PIN Ta CVV-koam.

6.2. BcTaHOBIThH CKIIAHMIA IApOJIb HA KOMITIOTEP, BUKOPUCTOBYHTE METOAM 3aXUCTy moctymny (Oiomerpis, rpadiunuit
ko4, Bukopuctanns Face ID, Touch ID) no MoGinbHOT0 IpUCTPOIO, 10JaTKIB MOOITBHOTO PUCTPOIO.

6.3. Hixomnu He 30epiraiite [laposi B maM'siTi IpUCTPOIO - 3 MipKyBaHb O€3MeKH HOT0 MOTPiOHO BBOJIUTH KOKEH Pas.

6.4. MoOinbHHUI TONATOK CITiI 3aBaHTAXKYBATH TUIBKH TIO TMOCHJIAHHIO, 3a3Ha4yeHol Ha odiniiinomy Caiiti banky. B
1HIIOMY BHUMAAKy € PU3UK BCTAHOBUTH Ha Tene(OH mporpamy, SKa 3MOXKE CKOPUCTATHCS Bamlol OaHKiBCHKOIO
iH(OpMaIli€r0 B KOPUCIUBUX LiIsAX. MOOUIEHUH TOAaTOK HEOOXIHO PEryJIspHO OHOBIFOBATH.

6.5. BukopucToByiiTe aHTHBIpyCHE TporpaMHe 3a0e3MEeYCHHS 1 MDKMEPEXKEBI CKpaHH, pPEryJsSpHO OHOBIIONTE
AHTHUBIPYCHI MpOTpaMy Ha BalIOMy KOMII IOTepi Ta MOOITFHOMY HPHCTPOI Ta MepeBipsANTe iX Ha HASBHICTh IIKIIIMBAX
MpoTpam.

6.6. OOMesxyiiTe TocTyM 10 MOOITBHOTO MPUCTPOIO, 3 sIKoro BeneThesa pobora B CHO 10, ctopoHHiM 0cobam.
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JlomaTok 2
10 JIoroBopy KOMILIEKCHOT0 §aHKiBCHKOTO
oo0cayropyBanHsi ¢izmunux ocio

IIpaBuia kopucTyBaHHs MiXKHAPOAHUMH IUIATEKHAME KapTkamu AT «Ines bank»
1. 3aranabHi yYMOBH BUKOPHUCTAHHS MJIATIKHUX KAPTOK

1.1. bankiBcpka mmiatikHa Kaptka (mami — Kaprtka) € BmacHicTio banky Ta Hamaetscsi Jlepikarenro KapTKH Y
KOPUCTYBaHHSI.
1.2. BrnacHuk paxyHKy Hece MOBHY BiANOBiJajbHICTH 3a Bci omepauii 3 KapTkamm mo paxyHKy (y TOM 4YHCHTi
Kaptkamu, oopmieHIMH Ha iM sl TPETiX 0ci0 Ha MiACTaBi 3asBU BIACHUKA PAXYHKY).
1.3. Jlo paxynky odopmimoeThest ocHOBHA KapTka (KapTka, ska rnepnioro ohopMIIIOEThCS MPU BIAKPUTTI paxXyHKY) Ta
JIOJTATKOBI KapTK (y T.4. JOJATKOBI KapTKW Ha iM’S TpeTix oci0 Ha mijacrtaBi BiAmosigHoi 3aseu Kitienrta), 3rigHo 3
ynHHUMH Tapudamu banky.
1.4. ®i3zuunum ocobam bank emitye OcoOUCTI KapTKH, a Cy0'ekTaM rocroaapoBaHHs — KopriopaTuBHi KapTku.
1.5. lo omHoro paxyHKky MoxyTb Oyt odopmieHi KapTku oaniei abo KibKOX IJIATIKHHUX CHUCTEM, 3TiTHO 3
ynHAEIMHA Tapudamu banky.
1.6. Tepmin BurotorieHHs imerHoi Kaptku ctanoButh 110 10 (necsatu) podbounx IHIB.
1.7. Kaprka odopmisieTbes Ta HagaeThes KitieHTy Ha HOTo 3amuT Impu 0coOMCTOMY 3BEpHEHHI /10 BiamineHHs baHky,
ab0 TUITXOM OCOOHMCTOTO 3BEPHEHHS [0 3aIyYCHOTO baHKOM areHTa/KpemuTHOTO IOCepeIHHKa, abo 3acobammu
MOILITOBOI/KYp‘€EPCHKOI JOCTABKH, 3TiTHO 3 YMOBaMH BiJIIOBiJHOTO OAHKiBCHKOTO MPOIYKTY.
1.8. Kaptka Ta [1[H-xoHBepT mo Hel (3a HASBHOCTI) HagaeThCsl BUKIIOUHO Jlepxkaremto kaptku. Kaptka Mmoxke OyTtu
HaJlaHa 3aKOHHOMY TipeicTaBHUKY KitieHTa Tinpku mms i mepenaui Kimienty.
1.9. Omeparii 3 Bukopuctanusam KapTku Mae mpaBo 3iiiCHIOBATH BUKITIOYHO JleprkaTens KapTKH.
1.10. B moment otpumanHs Kaptku /[lepkarenb KapTKu NOBHHEH 3pOOMTH TMIAMUC KYJIBKOBOIO PYYKOIO Ha
3BopoTi KapTku Ha cnemianbHii cMy3i 11 3pa3ka mianucy (3a HassBHOCTI).
1.11. Kaprka 6e3 3paska miamucy J[lepkatenss KapTKu BBaKaeTbesi HemilicHoo. He mpuiimarorecs 1o
obciyroByBanHs KapTku, Ha sikux Jlepxarenp KapTKu MOCTaBUB MiANKC MiA yac oO6ciayroByBaHHs KapTku.
1.12. 3a BimcyTHOCTi Bcix HeoOXigHMX pekBi3uTiB Ha Kaprtui abo BiAMIHHOCTI HaHECEHHS PEKBI3UTIB Bif
BUMOT'MIKHAPOTHUX TJIATIKHUX CUCTEM, MTOCITYTH 3 BAKOPHCTaHHAM KapTKu He HaJaroThesl.
1.13. Bank nanae Kaptky Knieaty npotsirom 10 (necsrn) podouux aHiB 3 naTu 3amoBieHHs Kiiearom Kaptku.
1.14. Sxmo Kaprtka Bumaetscs y BimmineHHi banky 6e3 IIIH-xonBepty, 1o Kiient Bcranosmioe [IIH-xonm y
TepMiHallikacy BiaaineHas baHky.
1.15. TIH-kox no Kaprku mHamaetrbes y Burismni manepoBoro I1IH-koHBepTy abo mumsixoM HagaHHS EnekTpoHHOTO
[MIH-ko1y, 3riJiHO 3 YMOBaMH BiJIITOBITHOTO OaHKIBCHKOT'O MTPOAYKTY.
1.16. Hapgauns I1IH-koxy B enexktponnomy Burisai (Enektponnuii ITIH-kom) 3maificHIOETbCS AMCTaHI[IHHUMUA
3acobamMroOCIyroByBaHHs (30KpeMa, 4aT-00T) nusixoM Haacwianas [[TH-koxy Ha dinancosuit Homep Kitienra.
1.17. YV pasi orpumanns Kaptku y Binginenni banky 6e3 I1IH-kouBepty Knient Bctanosmoe [1IH-kox y tepminani
KacuBiIIeHHS BaHKy.
1.18. IlIH-koxq ™moxxe OyTtm 3mineHuit KitientoM (200 0c000r0, fKa Ha 3aKOHHUX IIiJICTaBaX BUKOPHCTOBYE
BIIK) y mepexi OaHKOMATIB Ta TUCTAHIIHHUME 3aco0amMu 00CTYroBYBaHHS (30KpeMa, 4aT-00T).
1.19. omatkoBa Kaprtka Ha iM’s ¢i3udHoi ocoOH-pe3mieHTa OQOPMIIOEThCS TiTbKM 10 Paxynky Kiienta-
pesunenTa. logarkoBa Kaprka Ha iM’st piznuHOi ocoOu-HepesnaeHTa ohopMIltoeThest TUTbkU 10 Paxynky KiienTa-
HEpe3uACHTA.
1.20. TIpu mepeodopmnenni Kaprkm Ha HOBuH Tepmin Jii bank Mae mpaBo odopmutn HOBy Kaprtky, ska
BIJIPI3HAETHCA B MonepeiHpoi KapTku (y TOMy 4HcIi, 32 IU3aifHOM, BUJIOM KapTKH Ta/ab0 MiXHAPOIHOI TATIXKHOT
CUCTEMH).
1.21. V pa3si nepeodopmnenns Kaprku 3 Oynp-skux mpuauH HoBa KapTka 3aBkIu Mae HOBHHM HOMeEp, TEPMiH il
1aCVV2/CVC2-kony.
1.22. Kaprtka HazaeTbcsi B HEAKTUBHOMY CTaHi, LI0 YHEMOKIIOBIIOE 3iMCHEHHS OyIb-IKMX oOIepauiii 3
BuKkopucTanHsM Kaprtku abo ii pekBisutiB (HOMmepy, Tepminy nii ta xoxy CVV2/CVC2). AxruBauis Kaptku
3MIIACHIOETHCSI aBTOMATUYHO TpH 37iiicHeHHI KiienToM Oyap-sikoi omeparii 3 BBegeHHsMm [1IH-kony (B Mepexi
BiJiIiIeHb 1 OaHkoMaTiB BaHky Ta iHIIMX OaHKIB a00 B TOProBEIbHO-CEPBICHIN MEpExKi).
1.23. Kiient moxe odopmuru moxatkoBi KapTku Ha cBoe iM’st abo Ha iM’s Horo AoBipeHMX 0ci0 Ha mifcTaBi
BIJIMTOBIIHOT 3as1BH, [MOIaHO1 y BiAaiieHHI baHky ab0 qUCTaHIIHHUMH 3aC00aMH.
1.24. 'V pa3zi 3MiHu iM’s1 Ta/ab0 MPi3BHINA PEKOMEHIYEThCS Y HAWKOPOTII TepMiHK niepeodopmuty iMmeHHy Kaprky
JUIsl YHUKHEHHSI HETIOPO3YMiHb ITi/I Yac BUKOpHUCTaHHs Takoi KapTku i3 monepeaHiM iMeHeM Ta/abo Mmpi3BUILEM.
1.25. bank caMocTiitHO iHimitoe opopmieHHs Ta HagaHHs KapTku Tinbky y Bunaaky opopmiieHHs KapTku Ha HOBUI
TEepPMiH Jil.
1.26. Kaprtka moxe OyTu HamaHa npeactaBHuKy KiieHTa Ha IMiCTaBi JOBIPEHOCTI 3 METOIO 11 MMOAAJIBINOI Mepeaadi
Knienry. Ilpm mnpomy mnpeacraBHuk Kiienta He Mae mpaBa BukopuctoByBaTH Kaptky. KiieHT Hece Bcio
BIJNOBIAANIBHICTD Y pa3i 3AiCHeHHs npencTaBHUKOM KitieHTta onepauiit 3a normomororo Kaptku.
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1.27. KiieHT Mae mpaBoO 3BEpHYTHUCH A0 baHKy i3 3asBOIO II0JO BiJMOBH BiJi aBTOMaTHYHOTO MepeopOpMIICHHS
KapTku Ha HOBHMI TepMiH mii, SKIIO Take MmepeopopMIICHHS MepeadadyeHO yMOBaMHU BiIIOBIIHOTO OaHKIBCHKOTO
npoaykty. Taka 3asBa momaerbess KimieHTOM 10 BimmijieHHS baHKy He Ii3HINIE OCTAaHHHOTO KAJICHIAPHOTO [THS
MICSIIsI, SIKAH TIepeye MICALIO 3aKiHueHHA TepMiny nii KapTku.

1.28. [loeipeHna ocoba Kiienra, Ha iM's sikoi opopmiieHa KapTka, He Mae mpaBa HajaBatu 0 baHky 3asBy 11070
nepeodopmireHH 1iel KapTku y 3B s13Ky 13 3aKiHYCHHAM TepMiHy il a00 3 IHITNX TPUYHH.

1.29. Tepwmin nii Kaprku 3a3Havyenuii Ha ii 1uiboBiit cToponi. KapTka mificHa 10 0OCTaHHBOI'O IHS BKa3aHOTO Ha Hii
POKy Ta Micsts BKIFOUHO. 111 mepeodopMIIeHHS! KapTKU Ha HOBHH TEPMiH il He0OXiqHO 3BepHYTHUCH 10 Bimninenns
banky.

1.30. bank moxe BigMoBuTH KitieHTy y mepeodopmienni KapTku y 3B 3Ky 13 3aKiHUCHHSM TepMiHy a00 BiTIMOBUTH
y oopmieHHi momaTkoBUX KapTok.

1.31. KiieHTt Mae npaBo y Oyab-SKUii MOMEHT 3yITHHUTH JIit0 (3a0JI0KyBaTH) a00 MpuiuHATY (aHynoBatn) Kaptky, y
TOMY YHCIi 0opMIICHOT Ha iM’s noBipeHnX oci0 KimieHTa, IIIsIXoM 0cOOMCTOro 3BEpHEHHS 10 BiliicHHs baHKy,
3BepHeHHS 3a Tenedonamu Konrakt-LlenTpy banky ab6o 3a momomororo 3aco6iB CHO 10. Ilpu mpomy moBipena
ocoba,Ha iM 1 siko1 ohopmiena KapTka, Mae mpaBo 3a0iioKyBaTh TUTbKH Ty KapTky, sika odopmiteHa Ha ii im’s1.

1.32. Knient moxe po3onokyBatn KapTky (SKIIO Take poO30JIOKYBaHHS JIOMYCKA€ThCSA) IUISIXOM 3BEPHEHHS 32
teneponamu Konrakr-llentpy banky a6o 3acobamu C/1O 1O. Ilpu npomy KiieHT Hece BCHO BiIIOBiNANBHICTh 3a
K0Ty, 3aBaHy oMy abo baHKy y pa3i HeCaHKIIIOHOBAaHOTO BHKOPUCTAaHHS po30iokoBaHoi Kimieatom KapTku abo y
pa3i HecaHKILIOHOBAHOTO BHKOPHUCTaHHS OONIKOBOi a0o iHIIOI iHpopMmalii, sika Ja€ 3MOTY iHILIIOBAaTH IJIATIKHY
oTepallilo 3 BAKOPUCTaHHSAM po30okoBaHoi KapTku.

1.33. V pa3i HasgBHOCTI KoMicii 3a 3ynuHeHHs (OnokyBanHs) KapTkw, 3rigHo 3 ynaanMHU Tapudamu banky, Kiient
crutagye Taky komiciro. IIpu mpomy y pasi po3omoxyBaras KapTku 151 KOMicis He MiIsIrae TOBEPHEHHIO.

1.34. Tlpu odopmienni Kaprku bankom 000B’S13KOBO 3MIHCHIOETECS aBTOMATHYHE IMiAKIIOYeHHS KapTku 10 mocimyru
«SMS-6ankinr» g HajacwianHa SMS-noBimomiiens Ha @inaHcoBuii Homep Kiientra (a0o HOMep MOOUIBHOTO
Tenedony, skuii Kiient camocrtiiitno 3minuB 3acobamu CJIO 10) mono omepariiit 3 Bukopuctanusm BIIK, koais
migTBeppkeHHs («3D Securey», OTII) Ta iamoi indopMmarrii.

1.35. Jepxarens momatkoBoi KapTku mae mpaBo TUTBKH 3MIMCHIOBATH omepariii 3 BUKOpUCTaHHAM miei KapTkwy,
3a0siokyBaTH mo KapTky Ta nmisHatuchk Butpathi mimitu no uiit Kaproi. [epkarens nogatkoBoi Kaprku He moxke
iHilifoBaTH Oyap-aKi il 3 paxyHKOM (3IiHCHIOBAaTH omepamii 0e3 BUKOPUCTAHHS KapTKH, OJOKYBaTH/3aKpHUBATH
paxyHOK), OTpUMYBaTH OyIb-sAKy iH(pOpMAaIIio M0 paxyHKy a0 Mpo BIACHUKA PaXyHKY.

1.36. KapTka BUKOPHUCTOBYETHCSI B Oy/Ib-AKiif TOProOBill TOYIII Ta MyHKTI BUAa4i TOTiBKY, € PO3TAIIOBAHUHN JIOTOTUIL
BIJITOBIHOI IUIATIXKHOI CUCTEMH.

1.37. Onmnepanii, mo 30iHCHIOIOTECS Ha TepUTOpil YKpaiHM BUKOHYIOTHCS TUIBKM y TPHUBHI. BUHATOK CTaHOBHTH
oJlep>KaHHS TOTIBKU B iIHO3EMHIH BAITIOTI 31 CBOIX KapTKOBUX PaxXyHKIB B iHO3EMHIi BaJIOTI B Kacax baHKy.

1.38. IIpu omati ToBapiB Ta mociyr 3a goromoror Kaprtku [epikarens KapTKd MOBUHEH Ha MPOXaHHS MPOJABIIS
abocTiBpOOITHUKA CEPBICHOI (hipMHu TIpe T’ IBUTH TOKYMEHT, IKHH MiITBEPHKYE 0CO0Y.

1.39. TloBepHeHHs KOWITIB y pa3i MOBEpHEHHS MpEAMETy IOKYNKH (BIIMOBH BiJl TOCIYTH) 3IiHCHIOETHCA Y
0e3roTiBKOBill popMi Ha TOI KAPTKOBUI paxyHOK, 10 SIkoMy Oyria 3/liiCHeHa MMOKYIIKa.

1.40. Omeparist oTpuMaHHS TOTIBKH Y MepeKi 0aHKOMATiB BUKOHYETHCSI 32 YMOBH TpaBmiibHOTO BBOAY [1IH-KOIY Ha
KiaBiatypi 6ankomary. OZHOYACHO 3 BUAAYEI0 TOTIBKH OaHKoMAaT noBepHe KapTky Ta po3apykye KBUTaHLIO (y pasi
3ronau Jlep)karens KapTKH).

1.41. Onmepauiss oTpuMaHHS TOTIBKH Yy Mepexi OaHKoOMariB, 3JiCHEHiI 3 BBeJeHHsAM mpaBuwibHoro [IIH-komy
BBa)XKaIOTHCS MPABOMIPHUMH Ta HE MOXKYTb OyTH OCKap>KeHi.

1.42. PexoMeHayeThcsl 30epiraTh BCi JOKYMEHTH 110 OIepallisiX, 3MINCHEHHX 3 BUKOpUCTaHHsIM Kaptkwm s
YCIIITHOTOBPETYJIIOBaHHS MOKJIMBUX CIIPHUX ITHTAHb.

1.43. O6oB’s130k banky mono mnoBimomnenHs Kiienta mpo 3ailicHeHi omepanii 3 BukopucTaHHAM Kaprok
BBa)XXKA€ThCSI BUKOHAHMM Y pa3i HajacwinaHHa bankom SMS-moBinmomiieHp mpo KOXKHY 37iMiCHEHY omepauilo Ha
dinancosuit Homep Kitienra (abo iHmmii Homep, sikuii KiieHT caMocTiiiHO 3MIHHB 3ac00aM# CHCTEM JTUCTAHIIIHHOTO
oOciyroByBaHHs) a0o y pasi BimMoBu KirieHTa BiJf OTpMMaHHs IOBiJOMJIEHb BaHKy npo BUKOHaHI omepariii 3
BUKOpUCTaHHAM KapTtok.

1.44, KiieHT 3000B’SI3aHUII KOHTPOJIIOBATH CTaH PaxyHKY Ta HE pIJIlIe OJHOTO pa3y MPOTArOM KaJleHIapHOIro
MICSAIIS, 10 CIiAy€E 3a MicsieM 3IiHCHEHHs omepaliii, oTpuMyBaTH iH(OPMAIII0 NPO Omepallii Ta pyX KOIITIB Ha
PaxyHKy y 3BITHOMY MicAlli IUISIXOM 3BEpPHEHHs A0 BifJineHHs baHKy Ajs oTpUMaHHS BHIIMCKY IO paxyHKy abo
oTpuMaTH iH(pOpMaLilo 3ac00aMu CHUCTEM AUCTAHLIHHOTO 0OCIYTOBYBaHHS.

1.45. 'V pasi nigknmrodenns Kiienra 10 mociayru «SMS-BaHKiHMD) HEeCaHKI[IOHOBaHI IUIATOKHI Omnepallii 3a paxyHOK
BBakKaeThCs BUsIBIIEHUM KirieHTOM Bijpa3y micisi HanpaieHHs bankom SMS-moBioMIileHHS PO 3/IIHCHEHHS TaKoi
ornepauii Ha DinancoBuii Homep Kiienrta (abo iHmmiA Homep, sikuii KitieHT camocTiiiHO 3MiHUB 3aco0aMu cucTeM
JUCTAHLIMHOTO 00CIYTrOBYBaHHS ).

1.46. Bank He Hece BiNOBINANBHICTH 32 HECBOEYacHe oTpuMaHHs (abo He orpumanHs) Kiientom iHdopmarii mpo
omeparii 3a paxyHKOM, SIKIIO II¢ CTAJIOCh 3 He3anekHuX Bix banky mpuuma (BimMoBa KitieHTa 3BepTaTHCh 10
BigiieHHs: baHKy ab0 BUKOPHUCTOBYBATH CUCTEMY IMUCTAHLIIHOTO 0OCIyroBYBaHHs JUIsl OTpUMaHHs iHpopMalii mpo
CTaH Ta omepauii IO PaxyHKY; HecIpaBHICTb MOOiIbHOro mpucTtporo KiieHTta, TexHiuHI mpoOyiieMH B omeparopiB

MOOLIBLHOIO 3B’SI3Ky Ta/a00 IHTEPHET-TIPOBalICPIB, 10 YHEMOXIIMBIIOE HaIXomkeHHs SMS-moBimomieHs banky
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Ta/ab0 TpaNEe3NaTHICTh CHUCTEM JUCTAHIIMHOTO OOCIyTOBYBaHHS, 3MiHa HOMepy MOOiUTbHOTO TenedoHy Oe3
cBoevacHoro iHdhopmyBaHH: 1po 1e banky; Bigmora KiienTa Bix mociayru « SMS-BankiHT TOIIO).

1.47. Omneparii 3 BukopuctanHsM KapTok oOpoOISIOTECA B JBa KPOKH, 3TIHO 3 TPaBWIAMH MiXHAPOIHHUX
IUIATDKHUX CUCTEM: B MOMEHT HaaaHHs KIieHTOM 3roid Ha MPOBEIEHHS IUIATDKHOI orepamii 3MiHCHIOEThCS
aBTOpH3AIlisl MIPOLIECIHTOBUM IIEHTPOM Ta OJIOKYBaHHS CyMH omeparii i BiamoBimaux kowmicii 3a Tapudamu banky,
YMHHAMH Ha ATy OmNepallii; Aajii omeparis HaJXOAUTh BiJ IUIATIXHOI CHCTEMH M0 baHKy s 0CcTaTodHOI 00pOoOKH
omeparlii (cricanHs

1.48. cymu omepauii 3 paxyHKy i BimnmoBigHux Kowmicii 3a Tapudamu banky, YMHHHMHU Ha JaTy CIIMCaHHS CyMH
oriepariii 3 paxyHKY).

OcTtarouna 00poOKa (criMcaHHS 3 PaxXyHKY) BHIATKOBHX Omepamiil (y ToMy YHCIi, KOMICii), SIKi 371HCHEeHI B Mepexi
Kac BijiijieHp abo OaHkomariB baHKy, 3miCHIOEThCSI He mi3Hime 3 (TppoX) poOOYMX JHIB 3 JATH 3IiHCHEHHS
orepartii.

OcTtarodna 00poOKa (criMcaHHS 3 PaxXyHKY) BHIATKOBHX Omepamiil (y ToMy 4HCI, KOMICii), sSIKi 3IiiICHEeHI B Mepexi
iHmmMX OaHKiB 200 y TOPTrOBENBHO-CEPBICHIM Mepexi, 3MINCHIOEThCS Y NIeHb CIHMCaHHS (HamxopkeHHS 10 baHky
MOBITOMJICHHS TIPO TaKy OIEpamilo BiJ MKHAPOJHHUX IUIATLKHUX cHcTeM) mpotsaroM 30 KajleHOapHHUX AHIB 3 JaTH
orepariii, Bi/lMOBITHO /10 MPABIJI MI>KHAPOIHUX TUIATIXKHUX CHCTEM.

1.49. Tlix yac aBropu3arllii omeparlii 3a0Jl0KOBaHa cymMa MOXKe OyTH OUTBIIOK (aKTHYHOT CyMH Omepallii Ta CyMu
BiMOBIHOT KoMicii, 3rimHo 3 ynHHUME Tapudamu banky. brokyBaHHS H0#aTKOBOI CyMH MOXKE 3/iHCHIOBATUCH 3
TEXHIYHUX TPUYUH (3 OTIIALY Ha OCOOJUBOCTI TEXHOJOTIYHUX CHCTEM KOMICis, SIka MICTHUTBCS y TPOLECIHTOBOMY
LIEHTPi, TMEePEeBUIYE PO3Mip KoMicii, 3rimHo 3 unHHUMH Tapudamu banky) abo 3 MeTOI 3aXHCTy PaxyHKY Bij
MMPOTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOr0) oBepiapadTy y BUMAAKaX, KOJH Yy JeHb 3IIACHEHHS omepartii
3a0JIOKOBaHa CyMa oIlepalii Ta KoMicii Moke OyTH 3HaYHO MEHIIOIO 3a IIPOTHO3HY CyMy OIepallii Ta KOMicii y AeHb
00po0OKku oreparii bankom (cnimicanHs 3 paxyHKy). [Ipu 11bOMy HaUIHIITKOBO 320J0KOBaHA CyMa CTa€ JOCTYITHOO JIJIs
BUKOPHCTaHHS Micist 00poOku omeparttii bankoM (criricaHHs 3 paXyHKY CyMH OIieparlii Ta BiAITOBiAHOT KOMICIi, 3TiTHO
3 ynHHUMHU Tapudamu Banky).

1.50. ¥V pa3i BiIMIHHOCTI BaJIIOTH OMEpalii Bil BaJIOTH PaxyHKY 3/iHCHIOETbCS KOHBEpTAIlisi CYyMH omepamnii y
BaJIOTYy PpaxyHKYy, BIATOBIZHO 1O TMpaBWJI MIKHAPOAHMX IUIATDKHUX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokymMmeHTiB banky. [Ipu mpomy crmcaHHsS KiHIIEBOI CyMH OIeparii 3 paXxyHKY 3IiHCHIOETHCS B JIaTy OTPUMAaHHS
BankoMm iH(opMariii nmpo omepariito, sika HaJXoAWTh J0 banky nporsrom 30 KajleHAapHUX AHIB 3 JaTH OMeparlii,
BiJIMTOBITHO 71O TPaBMJI MIXKHAPOIHUX TUIATLOKHUX cucTeM. [Ipu KiHIIEBOMY CIMICaHHI (3apaxyBaHHI) 3 paXyHKY CyMH
orepariii y BallOTI paxyHKY 3[IHCHIOEThCA TEepepaxyHOK (KOHBEpTAIlisl) CyMH oOllepamii y BalllOTy paxyHKy 3a
KOMEPIIITHUM KypcoM Tpoaaxy baHky (u1st KapTKOBUX olepalliii) CTAaHOM Ha J]aTy TaKoro CIMCaHHs (3apaxyBaHHS).
[Nopsimox KoHBepTalii BamlOTH Omepalii y BaJIOTy paxyHKy Ta iHQOpMalis mpo KypcH, 3a sIKUM baHK 3iilicHIOE
nepepaxyHoOK CyMH Ofiepallii y BaJFOTy paxyHKY, PO3MIIIYIOThCS Ha odimiiiHoMy caiiti Banky www.ideabank.ua.
Sxmo Kaprka miakmodena no nociyrd «SMS-bankinr», To y SMS-noBifoMiIeHH] 3a3HAYa€ThCSl CyMa KOLITIB y
BaJIOTI orepallii, sika 3a0JI0KoBaHA (aBTOPH30BaHA) MPOIECIHTOBUM IEHTPOM B MOMEHT 3/iMCHEHHs olepalii Ta
CyMa Opi€HTOBHOT'O 3aJIMIIKY Ha PaxyHKY, sika MOXKE BiJ[Pi3HATUCH BiJI 3aJTUIIKY TicJs CHHCAHHS CYyMH OIeparii 3
PaxyHKy.

Komepmiiiauii kype banky nmis koHBeprallii omnepaririii, 3aiiicHeHuX 3a gornomoror Kaprtku, BusHayaeThess baHkoM
IIOZIGHHO HA IiJICTaBl BUBYEHHS MOMUTY Ta MPOIO3UIIii 1HO3eMHOI BaIIOTH Ha MiXKOaHKIBCBKOMY BaJIOTHOMY PHHKY
VYkpainu 3 ypaxyBaHHSM YMOB Ha PUHKY OaHKiBCHKHX MPOJYKTIiB 3 BUKOpHCTaHHAM KapTku.

1.51. 3 meroro ockapkeHHs oreparii, sika Oyia 3aificHeHa 3 BukopuctanHsiM Kaptku, KitieHT HOBUHEH 3BEpHYTHUCH
no BitinenHs: banky i3 muceMoBoi 3asBoro. [Ipu mbomy Kaptka, omepaliito 3 BUKOPUCTaHHSM SIKOi OCKap>Ky€ThCS,
nmoBMHHAa Oytn 3a0mokoBana Kiientom. Ilpm mpomy KitieHT BimmkomoBye OaHKy BHUTpaTH Ha IPOBEICHHS
po3ciiLyBaHHs Ta NPeTeH31HHOT poOOTH 3riTHO 3 MpaBUIaMU MI>KHAPOIHHX IJIATDKHAX CUCTEM.

152. V Bunanky BHHUKHEHHS MiJO3pHM Ha LIaXpaiCTBO Ta HE3aKOHHE BHKOPHUCTAHHS KapTKH, baHK Moe
CaMOCTIHHO PUTIMHUTH/ THMYACOBO MTPU3YIMHHUTH Ji0 KapTku 10 3'sicyBaHHS 00CTABUH, 1110 BUKIHKAIH ITi03py.
1.53. bank mae npaBo BiIMOBUTH y IIPOBEIEHHI onepauiil, Ta/adbo 3ynuHuTH/ IpunuHUTy Aito Kpatku (abo BuityunTn
Kaptky) y HacTynHuX BUIIaKax:

1) KitienT Ha 3anut banky He HajaB BiANOBIAHY iH(poOpMAaIlito, AaHi Ta O(DIiliiHI JOKYMEHTH Ta/ab0 HaJeKHUM
YHUHOM 3aCBIiJ4eHi 1X KOITii;

2) 1o banky HaJiHIIOB 3aIKT BiJl A€PKABHOTO/IPUBATHOTO BUKOHABIIS, TIOBIIOMJICHHS TPO aperit koiTiB Ha BITP;

3) Bankom BcraHoBneHHH (aKT BUKOPUCTAHHS pPaxyHKY JUIsS 3JIIHCHEHHS MiANPHEMHHILKOT ab0 He3alexKHOi
npodeciiHoi AiIBHOCTI;
4) bankom BusBneHnidt ¢axkT (200 pU3WK) 3/IMICHEHHS HECAHKIIOHOBAaHMX abo0 MIaxpalChbKUX olepariii 3

BUKOpUCTaHHSAM KapTku (y TOMy 4YHCIi, aje HEBUKIIOYHO, BHKOpHCTaHHs KapTku ocoboro, sika HeMae Ha Iie
3aKOHHHX ITiJICTaB);

5)  BUHHMKHEHHS Ha PaXyHKY HECAHKI[IOHOBAHOTO (TEXHIYHOTO) OBepApadTy;

6) baukoM BUsBICHHMI pU3UK HEBUKOHAHHS KitieHTOM 000B’SI3KiB 3a KPEAMTHOIO JIiHIEHO (3a 11 HasIBHOCTI);

7)  mnopymenHs KiientoM yMoB pgoroBopy (yroau) mpo HanaHHsS OaHKIBCBKOTO TPOAYKTY, JloroBopy
KOMIUIEKCHOTO OaHKIBChbKOro oOciayroByBaHHs ¢isnmdaux oci0 B AT «lmes BaHk» Ta YHMHHOIO 3aKOHOJAaBCTBa
Vkpainu (y ToMmy umcii, y cdepi 3anmobiraHHs Ta NPOTHAIl Jeramizadii (BiIMHBaHHIO) IOXOIB, OACp KaHUX
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3JI0YMHHUM LUTSIXOM, (JiIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOT0 3HUIICHHS).
1.54. o momeHTy moBigomicHHs banky npo ¢akt Brpatd KapTtku Ta/abo0 iHamMBimyaibHOI 00iKOBOI iH(OpMAIii
PY3HK 30UTKIB (Y TOMY 9HCITi 30UTKIB baHKy) BiJ BUKOHAHHS HEHAIC)KHUX TUTATDKHUX OIepalliii Ta BiANOBITaIbHICTD
3aHUX MOKJagaroThes Ha Kiienra.

1.55. 3 momenty mnosigomnenHs Kiientom banky mpo ¢akt Brpatn Kaptku Ta/abo iHauBigyanbHOi 00JiKOBOT
iHdopmartii pu3uK 30MTKIB BiJl BAKOHAHHS HEAKIICNTOBAHUX/HEHAJIC)KHUX TUIATDKHUX OTIEPAIliid Ta BiAMOBITATHHICTE
MOKJIaZal0ThCs Ha baHk.

1.56. Mowmentom mnosigomienHsi Kmientom banky mpo ¢dakr Brparn KapTtku Ta/abo inguBimyanbHOI 0071iKOBOI
iHdopmariii €:

1) Yy BHUIAJKY HaIXOKEHHS MOBigoMiIeHHs 3a Tenedonamu Konrtakr-llentpy banky — mara ta gac 3aBepieHHS
TeaeoHHoi po3MoBH 3 oneparopoM Konrakt-nieHTpy baHky;

2) y BHINAAKY caMmocTiiftHoro BukopuctanHs 3aco0iB CIO 10 — marta Ta uac iHimitoBanHs Kiientom B CHO
1Oormepanii 3 mpu3ynuaeHHs aii (6moxyBanssa) Kaptku;

3) y BHUINAJIKy HAIXOMKEHHS TOBIJOMIICHHA 3acobamMu MeceHpKepiB — JaTa Ta dYac 3aBEpIISHHS [iaiory
(uaTy)mo/0 iHinitoBaHHS MpU3yNUHEHHs Aii (61okyBanHs) KapTku.

1.57. Jlna 3axucTy KOWITIB Ha paxyHKy bankom BcraHoBineHi ButparHi nimiTe Ha omepauii 3 BHKOPHCTaHHSIM
Kaprokmono kinekocTi Ta 00cATyY omepartii, siki 3a3Ha4deHi y unHHuX Tapudax banky.

ButpaThi niMiTH MOXKYTh OyTH 3MiHeHI baHKOM y MOpsAKY Ta y CTPOKH, 3TigHO 3 JIorOBOPOM KOMILIEKCHOTO
OaHKiBchKOro o0ciyroByBanHs ¢iznunux ocio y AT «Inest Banky.

Burtparni mimitn MoxyTe Oyt 3MiHeHi Kiientom nursixom 3BepHeHHst 10 Konrtakrt-Llentpy banky a6o
3ac00aMHUIUCTAHIIHHOTO 00CITYyTOBYBaHHS.

Butpathi nimita (y ToMy umcii, BcraHoBleHi KiieHTOM) He MOXYTh NepeBHILyBaTH BurparHi miMiTy,
BCTaHOBJICHIMIDKHApOIHUMH IUIATIKHUMU CUCTEMaMH Ta YUHHMM 3aKOHOJABCTBOM Y KpaiHU.

1.58. bank Ha BiacHH PO3CyA Ta 3 NOTPUMAHHSIM PEKOMEHJAIlil TUTATIHUX CHCTEM BCTAaHOBIIOE OOMEKEHHS Ha
MPOBEJICHHsI OTepalliii y MeBHUX KpaiHaxX, SKi BIAMOBITHO JO CTaTUCTHYHUX Ta aHATITHYHUX JaHUX BiTHECCHO
JOKpaiH 3 BUCOKHUM PH3MKOM 3IIMCHEHHS MIaxpaiicbKUX omepaliid. Y pa3i mpoBeAeHHs omnepaniii B Takux Kpainax
Bank moxe 3a0mokyBati Kaptky.

1.59. 3 wmeTol0 YHHKHEHHS HEMOPO3yMiHb PEKOMEHIYyeThcsl 3BepHyTHCHh A0 Konrtakt-Llentpy banky mnepen
MOJIOPOKYBAaHHAM 3a KOPIOH Ta Ai3HATUCh YW BKIIOYEHA KpaiHa MOJOPOXi O CIUCKY PHU3UKOBHUX KpaiH Ta
BCTAaHOBHUTH 0OMEXEHHS Ha omeparlii 3 KapTkoro.

1.60. Omepanii B mepexi IHTepHeT (mepeka3, 0E3roTiBKOBa OIlaTa TOBapiB Ta MOCIYT) 3a AONMOMOrow Kaptku
3MIACHIOIOTECSA 3 BHUKOpHCTaHHSAM TexHoJorii «3D Secure» 3a yMOBH MIATPUMKH Ii€l TEXHOJOTII BIAIOBITHHM
THTEepHEeT-calToOM, 3a JIoTIoMOorolo sikoro KimieHT 3ilicHIoe onepartito.

Texnonorisa «3D Secure» nepenbauae miaTBepukeHHs KitienTom KokHOI omnepauii MIISIXOM BBEACHHS YHIKaJIbHOIO
OJTHOPA30BOTO KOJy, KWW HajacwuiaaeTbes bankoMm y SMS-noBimominenni Ha ®inancouii Homep Kiienta abo Ha
HOMEp TenedoHy, SKHH KIIEHT CaMOCTIHHO 3MIHMB 3aco0aMHu JUCTaHIiKHOTO oOciayroByBaHHsS. Bci omeparii
3MIACHEHI 13 KOPEKTHMM BBOZOM Koay «3D Secure» BBakarOThCS BUKOHaHMMH ocoOucto KiieHToM Ta He
HiAJISATal0Th OCKApKEHHIO.

1.61. 3a wnasBHOcTi Ha Kaptmi enexktpoHHOro dimy onepamiro 3a KapTkoro 3miiCHIOIOTbCS BUKJIIOYHO 3
BUKOpPHUCTaHHM 4iny. [Ipy 11boMy BUKOpUCTAaHHSI MAarHITHOT CMYTH 3a00POHEHO.

1.62. Bank po3srisiae onepallii K HaJIeXKH1 y pasi:

1)  s3milicHeHHs onepartii i3 KopekTHUM BBeaeHHsM ITTH-komy, abo koay «3D Secure» um OTII;

2) 3nmilicHeHHs omeparii 0e3 aBTopusamii y pas3i mnomepenaboi BiamoBu Kitienta BHectm Kaptky 1o
MarepoBOro CTOM-CIMUCKY TUIATIKHOT CHCTEMU;

3)  spidicuenns omepariii 3 Kaprkoro, Ha skii KimieHT ckacyBaB 0OMeXeHHS 100 BUTpaTHUX JTiMITIB.

2. 3axoau Oe3nexkH NPU KOPUCTYBAHHI IVIATIXKHUMHU KAPTKAMH

2.1. 36epiratu KapTky y HE1OCTYITHOMY Ta HEBiZOMOMY JJIsl TPETiX 0cib Micti.

2.2. 3acTocoByBaTH BCi pO3YMHI 3ax0gu Uil TOIEpPEKEHHS BTpaTH, KpagiKkW, BuiaydeHHs Kaprtku abo ii
HECaHKIIIOHOBAaHOTO BUKOPUCTAHHSI.

2.3. Heraitno 3a OmokyBatu Kaptky (3a Ttenedponom Konrakt-Lentpy abo 3acobamMu aucTaHUiiHOrO
oOciyroByBanHs) y pa3i BTpatn Kaptku (abo indopmanii um pexsizutiB KapTku, mo nae 3mory iHimiroBatu
orepariiio), y pasi BUIy4eHHAa00 (i3nyHOro nomkomkeHHs Kaprku.

2.4, Heraiino 3BepHyTHCH 10 KonTtakT-LlenTpy banky y pa3i BTpaT npucTpoIo, 3a JOMOMOTOIO SIKOTO 3A1HCHIOETHCS
iHiLiPOBaHHA oniepariii 6e3 BukopucranHs Kaptku (MoOinbHI 3acTocyHkn, GooglePay, ApplePay Tomio) abo mimgo3pu
010 HECAHKIIIOHOBAHOTO BUKOPHCTAHHS TAKOTO ITPHUCTPOIO.

2.5. SIkmio 3aifCHEHHs omepallii HEeMOXKJIMBO I10 NPUYMHI Hempare3aatHocTi Kaprku (Buxim 3 mamy giny abo
MarHiTHOI cMyrd (s KapTok Oe3 dimy)) HeraiiHO 3abnokyBatu Kaptky (3a tenedonom Konrakt-LlenTpy abo
3ac00aMHM JUCTaHIIHHOTO 00CIIyrOByBaHHS) Ta 3BEPHYTUCH 10 BifuiaeHHs banky mis nepeodopmienns Kaprku.

2.6. Hikonu He nepemaBatu KapTky TperiM ocobam. BunsITKOM MoOke OyTH BHIAJOK Iepenadi KapTKu (axiBIfo
Bigainenns banky abo y Bumanky Kaptkm 6e3 wimy xacupy B ToproBelbHIA Toumli (mpu npomy KapTka moBuHHA

72



MOCTIHO 3HAXOAMTHUCH y Mol 30py Kitienra).

2.7. 30epiratu I1IH-kox B TaemHuIl, 100 Hi 3a SIKUX YMOB BiH HE CTaB BiJIOMHI TpeTiM ocobam (y TOMY YHCIIi
OJIM3LKHM Ta JPY35IM).

2.8. Hikomy, HikonH, Hi 3a skuX o0cTaBuH, He noBigomiatu [1IH-kox, pexBizutu KapTtku (HoMep kapTku, TepMiH Iii
kaptku, CVV2/CVC2-kon) ta xomu «3D Secure» i OTIL. BunsTkOoM MOke OyTH TiIBKH IMOBiIOMJICHHS HOMEPY
KapTKHU JJIs IPOIaXKy TOBapiB B Mepexi [HTepHeT abo y Bunaaky 3sepHeHHi Kitienta mo Kontakt-LenTpy.
CriBpobitHuku banky (y TomMy uncni, miapo3aing 6e3neku, MOHITOPUHTY, MIATPUMKH TOIIO) HIKOJIU HE MPOCSTh i He
BuMararTh nosigomutu iM [1TH-kox, CVV2/CVC2-kox, koau «3D Secure» ta OTII.

Sxmmo ocoba HazBanachk «cmiBpobiTHHKOM baHKy» Ta 3amutye pekBizutu Kaptku Ta/abo xoam miarBepmkeHHs («3D
Secure» Ta OTII), To 1€ THaXpaii.

2.9. Ilpu orpumanni I1IH-koHBepTy mepeKoHaTHCs Y HOTro LITICHOCTI, a Y pa3i BUSBICHHS MOLIKOKEHb YH CIiIIB
BTPYYaHHs BiZIMOBUTHCH BiJ oTpuMaHHs KapTkn.

2.10. Tlicns orpumanns [1IH-konBepty a6o SMS-noBinomnennst i3 IMIH-komom (Enextponnoro ITIH-komy)
HeoOximHo 3anam’satat [1IH-kox ta saumnutu [NTH-koHBepT a60 Bupamutu SMS-noigomienns i3 [TITH-komom.

2.11. He 36epiratu [1IH-xon Ha Oynb-sIKMX ManepoBHUX YH €JIEKTPOHHUX HOCisX abo rajpKeTax.

2.12. He 3anucysaru [1IH-kox Ha KapTii.

2.13. He 30epiraru Ta HikoMy He niepenaBatu Gororpadii Kaptku.

2.14. Tlpu BBexeni [1IH-kony 3aexau npukpusatu [IIH-kmaBiatypy Ta mepexoHaTHCh, o i yac BBeneHHs [11H-
KOIYTpeTi ocobu He crocTepiraroTs 3a [1IH-kmaBiatyporo.

2.15. Tlepen 3milicHEeHHSIM orepallii IepeKOHATHCH, IO Ha OaHKOMaTi a00 TIATIKHOMY HPUCTPOi HEMAE CTOPOHHIX
npeaMeTiB abo CITifIB MOMIKO/PKEHb — He KOPUCTYBATUCH CYMHIBHUMH OaHKOMAaTaMU Ta IIATHKHAUMHU PUCTPOSIMH.
2.16. Ilicns oruiaTH 3a TOBapH Ta MOCIYTH 32 JOMOMOTror0 KapTku, yBaxKHO MEpeBipaTH OTPUMAHUH BiJl Kacupa 4eK, B
SIKOMY CyMa TIOBHHHA BIiATIOBiZaTH CyMi Ha €KpaHi TepMiHaly, a TaKOXX MPAaBHIBHO 3a3HAYEHUN HOMEp KapTKH,
BaJIIOTA 1 1aTa POBEJICHHS OIepallii.

BinMoBUTHCH BiJ MiANMCaHHS YEKy Ta BHUMaraTH HETaiiHO CKacyBaTH oOIepallilo (3MiMCHUTH «reversaly) y pasi
CYMHIBIBIIIOJIO TIPOBEJICHOI oriepariii abo 4eKxy.

2.17. BukopuCTOBYBaTH JIMIIIE TIEPEBIPEHI iHTEPHET-CAalUTH ISl 341 ICHEHHSI TOKYTIOK a00 TepeKa3y KOIITiB

2.18. 3pilicHroBaTH omepallii Ha iHTEpHET-calTax, sKi MATPUMYIOTh TexHoJorio «3D Secure», a B iHIMX BHTAIKaX
3MIACHIOBATH OIEpallii BUKIIOYHO Ha IIEPEeBipEeHUX caiiTax.

2.19. Tlpu 3nificHeHHI oIJIaTH TOBapiB abo MOCIyr 3a TexHoyoriel Oe3koHTakTHHX IUiatexiB (MasterCard
PayPassabo Visa pay Wave) BiracHOpy4HO minHocuTr KapTKy 1m0 mati>KHOTO TepMiHany Oe3 nepenaBanas KapTku B
PYKH Kacupy.

2.20. He momyckaTu TpeTix OCi0 10 KOPHCTYBaHHS MPUCTPOEM, 32 JOTIOMOTOIO SIKOTO 3/IiHCHIOETHCS 1HIIIFOBaHHS
onepartiii 6e3 Bukopuctanust Kaptku (MobinbHi 3actocyrku, GooglePay ApplePay toro).

2.21. 3a0e3reynTH 3aXWUCT NPUCTPOIO, 3a JIOTIOMOTOK) SKOTO 3[IHCHIOETHCA IHINIFOBaHHS orepamiid  0e3
BukopuctanHs Kaptku (MoOinbHi 3actocyHku, GooglePay ApplePay Ttomio) Bij MKiIMBUX HporpaM MHIISIXOM
BUKOPHUCTAHHS JIICH31HUX aHTUBIPYCHUX MTPOTPAM.

2.22. He posronomryBaru cBiit @inancoBuii HoMmep TenedoHy B Mepexi [HTepHerT.

2.23. He rtenedoHyBaTH, He CIUTadyBaTH Ta HE TEPEXOJUTH 3a TOCWIAHHSAMH, SKIIO e oTpuMaHo y SMS-
MOBIIOMJICHHI BiJl HEBIJIOMOT'O BiANPaBHUKA.

[oimomuTn bank 3a teneponamu Konrakt-LleHnTpy y pasi otpumanHs Takoro SMS-moBiioMIIeHHS Ta 3a0JI0KYBaTH
aboHEHTa Ha CBOEMY TenedoHi.

2.24. 3epraiitecs 1o banky Tinbku 3a HOMepaMu TeneoHiB, 3a3HaYeHnX Ha Kaprii.

Tenedon Konrakr-IlenTpy 0 800 50 20 30 ansa a3BinkiB B Meskax Ykpainu
Tenedon nas A3BiHKIB 3-3a kKopaony +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’513KYy)
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JlomaTok 3
10 JIoroBopy KOMILIEKCHOT0 6aHKiBCHKOI0
00cIyropyBaHHs Qi3 M4HUX 0Ci0

IlnarixkHa IHCTPYKIiS KPeAUTOBOrO NepeKasy y rpuBHi 111 ¢isu4uHoi ocodu

Homep noxymenra:

Hara cknananns I1I:

JlaTa BaJIIOTYBaHHS:

Cyma cinoBaMu:

Cyma:

Ko minaruuka:

[TnaTtHUK/(haKTHYHUHN MITIATHUK:

PaXYHOK IIJIaTHHUKA:

HaL[aBaq IUIATIKHUAX IMOCIIYT IVIATHHUKA!

OtpumyBau/(pakTUUHUNA OTPUMYBAY:

Konx orpumyBaua:

PaxyHok oTpumyBaua:

HanaBad miati>kKHUX MOCITyT OTpUMYyBayJa:

HpI/ISHa‘{CHHH IJIaTCKY:

BinmiTkn 6aHKy

JlaTa npudHATTSA 10 BAKOHAHHS .
I:l Beuipnst
JlaTa BUKOHAHHS

M.II. ITignucu riaTHUKA, [Tignucu HajaBaya IIaTiKHUX ITOCITYT
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IInarixkHa iHcTpYKUIis

B iHO3eMHiH BaJIOTi 200 0aHKIBCLKHUX MeTaJIax

1Jis1 pizu4HOI 0codu

Ne Bij p-
Jara BajioryBaHHs 32A
Hudposuii ado Jirepumnii koa iH.BaxI0TH 200
. .. 0aHK. MeTaJly
Cyma iHO3eMHOI . "
BATIOTH 260 Maca Gank. | 32 Cynfa IIaTiAHOT omepauii abo maca y
TPOiCHKHX YHIIsIX mudpamMu
MeTaJry ; -
Cyma miaTizkHol onmepamii ado maca y
TPOICHKHUX YHILISIX CJIOBAMH
Pesnnent/nepesnneHT
(migKpecnuTu noTpioHe)
HaiimenyBannsa nuatauka (I11B)
MnaTauk 50 JloKyMeHT, 1110 OCBiTYy€e 0cody f-r:
(TUm, cepisi, HOMep, KOJIHU i KHM BHIaHUI) [HH:
Anpeca
IBAN B AT «Inest Bank»
. SWIFT-konx IDBAUAUK
Hanasau  maatixmmx 52 HajimenyBanus JSC IDEA BANK
frocayr miaTHuKAa Micne3HaxoXKeHHs VALOVASTR. 11 LVIV
HapaBau  muiaTickHux SWIFT-Kona
MOCJIYT — MOCePEeTHUK 56 HajimenyBanus
(Intermediary) Micne3HaxomKeHHS
. SWIFT
HapaBauy  muaTixKHHX v
57 HajlimenyBaHHs
TOCTyT OTpHMYyBata Micue3HaxoaKeHHs
Pesunent/Hepe3uneHt
(migkpecnauTy moTpiOHE)
OTpuMyBaY KOIITIB 59 IBAN, Homep paxyHKy
HaiimenyBaHH#
Micue3HaxoaKeHH s
IMpusnavyennst maarexy | 70 (max. 140 cuMBOJIiB, BpaXOBYIOYH NPOGijin)
HonaTkoBa indopmauist
s Hajgagava | .,

IVIATIKHUX MOCJIYT 10
nepeKasy

Kon onepauii 3a crangapTHoio

KJIacH(.IIATIKHOr0 OajaHcy

(1b)

Kon xkpainu orpumyBaua

OUR  Bci koMiciiiHi mocJyru cnucaT 3 HalIOro paxyHKy.

[ ]BEN

Bci komMiciiini 3a paxyHok oTpuMyBaua

|:| SHA Kowmiciiini TpeTix HafaBa4iB mIaTi>KHUX MOCJYr He BHUHHKaIOTh. KoMicii HagaBaya miaTiXkHHX MOCJYT MIaTHAKA
3 HANIOr0 PaxyHKY, iHIIi 32 paXyHOK OTPpUMYBaua.

PaxyHoOK B I'pH.:

Hanaemo npaBo AT «Ines Bank» yrpumyBaTu KoMiciliHy BuHaropoay (B rpH.) 3a 3ailicHeHHs mepeka3y KOIITIB B

ino3emuiii Bajrori

IMinnuc naaTHHKa
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